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2.2. Što treba imati u vidu i izbjegavati u komunikacijskim procesima?
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):,2%1(2%*56'*5(?)2(?'01%2%' (' (*,616:%-'#"/'):)=*(&' 1%8)&' ('0)*%>%*56&'01(&5616*)' ('

)8D)5*)'8563)2%,('&6F7'8563%,*(4(&%-'#!/')',)&6'$%$)'01(1)8%'C%>,(,%1:$6':,17$6'C%?,(562%'

8%'*56*('8563%,*(4('*56D757'('1%C2(5%57':71%8*(>,2)K'0)25616*56K'0)>,)2%*56K'1%C7&(562%*56'

('0)&%D%*56K' ,6':&(:%)'C%' ,(&:$('1%8'7C'2)F6*56'=1(D6'8%'817D%1:,2)'7':37E=(' (' (C2%*'

:37E=6'*6':&(56'>,6,(,('7:056>*)&')=%235%*57':37E=6*(?'0):3)2%-'##/',16=%57':0156@%2%,('

;%&(3(5%1*):,K' )0)1,7*(C%&K' $%1(561(C%&' (' 817D6' *6D%,(2*6' 0):,70$6' (' 0)*%>%*5%-' #H/'

,16=%57'8%2%,('01()1(,6,'(C8%2%*57'7:&6*(?'*%3)D%'L,636;)*)&'('016$)',6$3(M%N'7C',1%E6*56'

*%$*%8*)D%'0(:&6*)D'0),21F(2%*5%-'#I/'*%3)C('&)1%57'=(,('C%$)*(,(K'5%:*('('01%2)8)=*(K'

,6'1%C7&35(2(-'#J/'17$)2)8(,635'$)5('(C8%56'*%3)D6'87E%*'56'):(D71%,(':168:,2%'C%'7:056>*)'

(C21>%2%*56'C%8%,%$%'(,8/

!"#$%&'"#"()*'+",-./(#0'+1"'"($2130%/4'+1"5(4'"#-")6()'#1/'"&15(/'+1"'")(,&15(/7

#5'+"150'+1"&130'016'"'"8-$16'"#-",-./'9

%N'O1(')=%235%*57':37E=6*(?'0):3)2%'('7'$)*,%$,7':'):)=%&%'$73,71*)':6'0)*%>%,('('

@72%,('8):,)5%*:,2)'):)=%K',6'0)>,)2%,('3578:$%'01%2%'('=(,(')=56$,(2*(/'P'):,2%A

1(2%*57' :2)5(?'C%8%,%$%' ('01%2%'C%>,(,%1('&)D7'0)821D*7,('):)=6':%&)')*(&'

)D1%*(@6*5(&%'$)5%')816F757'C%$)*('('817D('0)8C%$)*:$('%$,(/'O16&%'):)=%&%'

*6' :&(56' :6'21>(,('8(:$1(&(*%4(5%'*%' ,6&6357' 1%:6K' :0)3%K' 163(D(56K' 56C($%K'=)56'

$)E6K' )=1%C)2%*5%K' 0)3(,(@$)D'&(>356*5%K' *%4()*%3*)D'0)81(56,3%K' (&)2(*:$)D'

:,%*5%K'&56:,%'1)F6*5%'(3('=(3)'$)56D'817D)D':,%,7:%/'Q%:,)5%,('01(=%2(,('>,)'2(>6'

16362%*,*(?'0)8%,%$%/

=N'R:(D71%2%,('01(&56*7'C%$)*%'('817D(?'01)0(:%'(C'*5(?)26'*%836E*):,('568*%$)'

C%':26'35786/'S%>,(,%'E(2),%'&)1%'(&'=(,('*%52(>('01()1(,6,K',6'0)>,)2%*56'3578:$(?'

01%2%' (' 01(2%,*):,(' ):)=%/'O1(' ,)&6' :7' 87E*(' 0)>,)2%,(' 0)C(,(2*6' C%$)*:$6' ('

0)8C%$)*:$6'01)0(:6'$)56':7'87E*('01(&56*5(2%,('7':2)&'1%87/'T)'(?')=26C756'

8%'01)7@%2%57'('8)=1)'0)C*%57':%81E%56':2(?'01)0(:%'@(5(':6':%81E%5(')8*):6'*%'

*5(?)26'87E*):,(/

4N'R=26C6'(C',)@$6'#/'1%C7&(562%57'0)C*%2%*56'0)C(,(2*(?'01)0(:%'$)56'C%>,(,%1('

01(&56*5757'7':2)&'1%87/'T)'(?')=26C756'8%'01)7@%2%57' ('8)=1)'('*%'21(56&6'
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$%&'()*$+,)-./)*0+,123+%.&%2,)+4&*2+,0+&-(&,0+()+(*23&10+-$/(&,526+7*0-(&+,$+

-$/(2+%.)5252+,10+2'8*0(0+2+-&%$(0+523+%.&%2,)+2+-.$923+)4)5)+4&*28)+*0+.09$:2.)()+

');525).,4)+-*0:)5(&,56+<0%&'()1)(*0+%.&%2,)+2+-.$923+)4)5)+4&*28)+*0+.09$:2.)()+

');525).,4)+-*0:)5(&,5+(0+&,:&=)>)+23+&-9&1&.(&,52+')+%&1.0-$+.)-(0+-$/(&,526+

7%&,:0(24+4&*2+,0+1.)?)+()+-$/(&,5@+-$/)(+*0+$%&'()52+,0+,)+,128+2'8*0()8)+2+

-&%$()8)+%.&%2,)+4&*2+,0+&-(&,0+()+(*09&10+&=10'0+-&+4&*23+*0+-&;:&+&-+5.0($54)+

2'=21)(*)+,+%&,:)6

-A+B.)12:(&+2'1.;252+%.28&%.0-)*$+-$/(&,526+C&+'()D2+-)+,$+-$/(2+-05):*(&+,0+$%&'()52+

,+-&9)>)*28)+2'+%.053&-(0+,8*0(0@+4)4&+=2+,0+&,29$.)&+4&(52($2505+$+2'1.;)1)(*$+

');525).,4&ED$1).,423+%&,:&1)6+B.28&%.0-)*$+()&.$/)(*)+5.0=)+&=)1252+%&;5$*$?2+

&,(&1()+%.)12:)+&+,29$.(&,52+%.2+.$4&1)(*$+1)5.0(28+&.$/*08@+50+%.&1*0.252+F$(4E

G2&(2.)(*0+&.$/*)+()+%.&%2,)(2+()D2(6+B.2:24&8+%.28&%.0-)*0+503(2D423+,.0-,5)1)+

2+,.0-,5)1)+10'0+%.&1*0.252+(*23&1$+2,%.)1(&,5@+5)8&+9-*0+*0+5&+8&9$?06+H=10'(&+

5.0=)+2'1.;252+&=2:)')4+&=*045)+2:2+'&(0+4&*$+;52506+B.28&%.0-)*$+-$/(&,52+5.0=)+

2'1.;252+4&.045(&+2+&-9&1&.(&@+)+4)-)+*0+5&+8&9$?0+5.0=)+=252+()'&D()+2+&-9&1&.()+

&,&=)6+I'1*0;5)*2+&+%.28&%.0-)*2+,0+(0+,82*$+%.02()D)1)52@+&-9)>)52+2:2+4.21&51&.2526+

B.28&%.0-)*$+,8*0(0+2+()&.$/)(*)+5.0=)+$.0-(&+012-0(52.)52+$+')+5&+%.0-12>0(0+

,:$/=0(0+4(*290@+4&*0+,0+():)'0+$+,1)4&8+;52?0(&8+&=*045$6+7+50+4(*290+5.0=)+

$%2,21)52+,51).(&+,5)(*06+B&+4(*2'2+,0+(0+,82*0+;).)52+ 2+$+(*$+$%2,21)52+(05&D(0+

%&-)540@+%.28*0.2G0+:)/2.)(*0+1.080()+&=2:),4)+2+,:6+7+.)-(2+():&9+5.0=)+5&D(&+

$%2,)52+%&-)540+%.08)+%.0-12>0(28+.$=.24)8)@+%.28*0.2G0J+280+2+%.0'280@+()'21+

%.)1(0+&,&=0@+:&4)G2*)@+504$?2+8*0,0G+2+-)5$8@+.)-(&+1.2*080@+%.0-12>0(0+.$=.240+

')+$%2,+,)52+%&+-)(28)@+=.&*+&.$/*)+)4&+,0+(&,2+2+.)-(&+8*0,5&+KD$1).@+');525).A6

0A+B.2,2:)+,0+8&/0+$%&.)=252+)4&+,0+,:$/=0(2+G2:*012+(0+8&9$+&,51).252+()+-.$92+()D2(@+

)+2+5)-)+5.0=)+%.282*0(252+82(28$8+%&5.0=(0+,2:06+L$4:)-(&+&-.0-=2+D:)(4)+#M6+

N)4&()+&+%.21)5(&*+');5252@+%&-+%.2,2:&8+.)'$82*01)+,0+$%&.)=)+5*0:0,(0+,()90@+

)+%.08)+D:)(4$+O"6+G252.)(&9+N)4&()+2+$%&.)=)+1)5.0(&9+&.$/*)6+<)+$%&.)=$+

%.2,2:0+$+()10-0(&8+,82,:$+&1:);50(2+,$+');525).2@+,$4:)-(&+&-.0-=)8)+G252.)(&9+

N)4&()6+L8.5&(&,()+,2:)+$+%.)12:$+?0+,0+4&.2,5252+%.28).(&+')+&D$1)(*0+1:),52E

5&9+/21&5)+2:2+/21&5)+-.$923+&,&=)+K($/()+&=.)()A6+H()+*0+%&,:*0-(*0+,.0-,51&+

$+%.&1&>0(*$+')4&()+2+&=2D(&+$4:*$D$*0+&,28+$%&.)=0+1)5.0(&9+&.$/*)+2+(042+

-.$92+%.0-805+()82*0(*0(+()(&;0(*$+F)5):(23+&=.)8=0(23+&':*0-)+.)-2+&-=2*)(*)+

&-+,0=0+2:2+-.$9&9+2,5&-&=(&9+2:2+2'.)1(&+%.0-,5&*0?09)+%.&5$%.)1(&9+()%)-)6+

7+%.)12:$+*0+.2*0D+&+&-=2*)(*$+&-+,0=0+2:2+-.$9&9+(082(&1(0+%.2*05(*0+,8.?$+2:2+

&'=2:*(23+&':*0-)6+P)-)+%&,5&*2+&%.)1-)(+ .)':&9+')+$%&.)=$+,8.5&(&,(0+,2:0@+

$4&:24&+%&,5&*2+8&9$?(&,5@+5.0=)+,0+%.1&+%.0-,5)1252+4)&+,:$/=0()+&,&=)+');52E

5).,40+,5.$40+2+-)52+*),(&+$%&'&.0(*0+,$4:)-(&+N)4&($+&+%.21)5(&*+');5252+-)+?0+

-&?2+-&+$%&.)=0+%.2,2:0@+$'+()1&>0(*0+1.,50+%.2,2:06+74&:24&+*0+5&+8&9$?0+5.0=)+

-)52+-&1&:*(&+1.080()+&,&=2+-)+5&+%&,:$;)@+&,28+$+,:$D)*$+4)-)+=2+5&+$'.&4&1):&+

%.2*05(*$+&'=2:*(&8+%&1.0-&8+2:2+,8.?$+');525).,4&9+-*0:)5(24)+2:2+-.$923+&,&=)6+

7%&'&.0(*0+*0+(0%.28*0.0(&+)4&+&4&:(&,52+K4)&+,4$%+$1*05)A+-2452.)*$+%&5.0=$+

')+(0&-:&/(&8+%.28*0(&8+%.2,2:0@+&,&=25&+1)5.0(&9+&.$/*)6

+ +++++C*0:0,()+,()9)+K,2:)A+2+-.$9)+,.0-,51)+%.2,2:0+()*D0;?0+,0+4&.2,50J+!6+.)-2+')E

$,5)1:*)(*)+%&50(G2*):(0+&%),(&,52+2:2+(0')4&(25&9+%&();)(*)+K(%.6+,%.*0D)1)(*)+

50;4&9)+4)'(0(&9+-*0:)@+$4:*$D$*$?2+&'=2:*($+%.2*05(*$+(0D2*08+/21&5$A@+Q6+.)-2+
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$%&'()(*+,&-()(*+)%)+,&-()(*+./01)2+3'34&+3.+3,%5*6)$&75&+)%)+'8/(7*+93'%5*.):*;+<=+

/&.)+,&-()(*+3'34&+3.+'&83/&75&$&75&+)%)+'&830435'($&;+#=+9/*8&+3'34)+>35&+9/0?&+

3(93/+,&+$/)5*8*+,&>37)(31+3.0,)8&75&+'%343.*+@,&./?&$&75&A;+B=+/&.)+C,)D>*+

,&-()(*+3'34&+)+345*>&(&+3.+93'*47*+$&?73'();+E=+/&.)+'9/5*D&$&75&+4)5*1&+3'34*+

,&(*D*7*+7&+93D)75*750+>&,7*731+.5*%&+>35*+'*+9/3137)+93+'%0?4*735+.0?73'()+

@,&(5*:&75*+!"#$%&'%"(!A+)+./=+F5*%*'7&+'7&1&+)+./01&+'/*.'($&+9/)70.*+83/&50+'*+

9/)85*75)$&()+3.+%&>-)2+9/*8&+(*?)8&;+(5=+&>3+'*+8&75*+*>'(/*87)8+8*(3.&8&+

7)5*+0'9)3+3'($&/)()+,&-()(&/'>3GD0$&/'>)+,&>37'>)+:)%5=

HA+I/)%)>38+093/&4*+ (5*%*'7*+'7&1*+ )+./01)2+'/*.'(&$&+9/)')%*+ (/*4&+$3.)()+4/)10+

3+ )'9075&$&750+ '%5*.*J)2+ 0$5*(&K+ !=+ .&+ 093/&4%5*7&+ ')%&+ 40.*+ 9/393/:)37&%7&+

3,4)%573'()+9/)5*(75*+)+39/&$.&+:)%5*$*+>35)+'*+?*%*+93'()J);+L=+.&+093/&4%5*7&+')%&+

40.*+8)7)8&%),)/&7&;+>&>3+4)+'*+'&D0$&3+3'347)+)7(*1/)(*(+)+?)$3(+3'34&;+<=+.&+

'*+'$)8+*$*7(0&%73+93$/)5*6*7)8+3'34&8&+9/0?)+8*.):)7'>&+9383J+-(3+5*+9/)5*+

8310J*;+#=+.&+'*+9/*>3+93%):)5*+93.0,80+85*/*+.&+D%&73$)+34)(*%5)+3,%)5*6*7*+

3'34*+40.0+34&$)5*-(*7);+B=+.&+*'>&%&:)5&+ ')%*+40.*+9/393/:)37&%7&+*'>&%&:)5)+

3(93/&+)%)+7&')%7)2+/&.75)+9/*8&+,&-()(&/0+)+(/*J)8+3'34&8&+)(.=

1A+M93'%*7):)+'0;+3$)'73+3+'$38+/&.738+'(&(0'0;+.0?7)K+!=+93'(09&()+93+'$)8+,&G

>37)()8+7&%3,)8&+7&.%*?731+/0>3$3.)(*%5&=+N*93'(09&75*+'*+'8&(/&+93$/*.38+

'%0?4*7*+ .0?73'()O+ L=+ '$35*+ .0?73'()+ (/*4&50+ 34&$%5&()+ 7&+ 0D)7>3$)(+ 7&D)7+ )+

3.&,$&()+'*+93,)$0+7&+'%0?40+'0>%&.73+090(&8&+)+7&%3,)8&+>35*+'0+),.&%)+7&.G

%*?7)+/0>3$3.)(*%5)O+<=+.3%&,)()+7&+.0?73'(+7&+3./*6*73+/&.73+85*'(3+)+0+3./*6*G

73+$/)5*8*+ '0>%&.73+9%&7)/&7)8+93'%3$)8&;+ (*+ '*+ 093,7&()+ '+ .31&6&5)8&+ ),+

9/*(23.7*+'85*7*;+>&>3+4)+'*+3')10/&3+>37()70)(*(+0+34&$%5&750+,&-()(&/'>3GD0G

$&/'>)2+93'%3$&O+#=+7*+'8)50+4)()+3.'0(7)+'+.0?73'();+3')8+&>3+,&+(3+)8&50+3.3G

4/*75*+7&.%*?731+/0>3$3.)(*%5&+)%)+'*+/&.)+3+$)-35+')%);+&+'$&>3.7*$7*+,&.&(>*+

.0?7)+'0+9/3$3.)()+'0>%&.73+9%&70+34&$%5&75&+93'%3$&+$*,&7)8+0,+')10/73'7*+

93'%3$*O+B=+093,7&()+'*+'+/*?)838+/&.&+0+345*>(0P0'(&73$)+>350+-()(*+)+093'%*7)G

:)8&+$*,&7)8+0,+')10/73'7*+93'%3$*=+F/*4&50+.34/3+93,7&$&()+3/1&7),&:)50+)+

7&.%*?73'()+935*.)7)2+'%0?4)+0+-()J*738+345*>(0;+>&3+0>09738+9/3'(3/0+070(&/+

>35*1+'*+,&-()(73+.5*%05*;+(*+/&'93/*.38+'%0?4)+)+93,7&$&()+'$*+$)(&%7*+.)5*%3$*+

345*>(&+,&-()(*=+F/*4&50+93'5*.3$&()+939)'+3.13$3/7)2+3'34&+0+-()J*738+345*>G

(0+ )+093,7&()+'*+'+7&D)7)8&+3'($&/)$&75&+/&.731+>37(&>(&+'+75)8&=+F/*4&%)+4)+

)8&()+*%&43/&(+)+9%&7+3')10/&75&+-()J*731+345*>(&+)+3'(&%0+/*%*$&7(70+.3>08*7G

(&:)50+,&+34&$%5&75*+,&-()(&/'>*+'%0?4*;+(*+93,7&$&()+73/8&()$7*+&>(*+0+-()J*738+

345*>(0O+E=+(/*4&50+93,7&$&()+3'73$7*+0,/3>*+93?&/&+)+(*27)>*+93.8*(&75&+93G

?&/&;+&+0+-()J*738+345*>(0+93,7&$&()+/&'93/*.+'/*.'(&$&+9/3(093?&/7*;+9/3(0G

9/3$&%7*;+9/3(09/*9&.7*;+9/3(0.)$*/,)5'>*+ )+./01&+'/*.'($&+ (*27)D>*+,&-()(*+ )+

75)23$3+H07>:)37)/&75*=+N&.&%5*+(/*4&50+93,7&$&()+7&D)7*+0>%50D)$&75&+)+)'>%50G

D)$&75&+/&,%)D)()2+),$3/&+*7*/1)5*+@*%*>(/)D7&+*7*/1)5&;+9%)73$);+1/)5&75*;+$3.&+)+

'%=AO+Q=+(/*4&50+3$%&.&()+3'73$7)8+(*27)>&8&+9/3137&+3'34&O+R=+83/&50+$%&.&()+

(*/8)73%31)538+,&-()(&/'>*+ '(/0>*O+S=+.31&6&5)+3.+,&-()(&/'>31+ )7(*/*'&+ )2+7*+

'8)50+,&(*J)+7*'9/*87*O+!"=+.0?7)+'0+9/&$3.3473+,&(/&?)()+93(/*470+9383J+)+

D*>&()+)+'(&%73+$3.)()+4/)10+3+)'9/&$73'()+'%0?4*7*+39/*8*+)+$3,)%&O+!!=+7*+'8)50+

'*+7*93(/*473+),%&1&()+39&'73'()8&+)+T'%)5*93T+0%)5*(&()+0+39&'7*+')(0&:)5*+)+10G

4)()+7&.,3/+7&.+')(0&:)538;+7*13+7&'(35&()+$%&.&()+7538O+!L=+'(&%73+(/*4&50+)8&()+
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$%&'($%()%*+,-./',0)10'%2+'3'0)14'%*+)5.%+)(%*,6.('0'7%8)95'5)+)%'%:$&)+)%5+);.<'%

=0)6/1)>'6$%5,:2$=?%!@A%$%+)($%5+.>)6$%*+)&'10,%2,+'/5'5'%/&.%'8&,+.%'0-,+3)4'6)B%

3)5.+'6)10.%'%*.+/,0)10.?%!CA%0.%/3'6$%/3)5+)5'%()%/)3'%3,D$%+'6.9'5'%/&.%*+,>1.E

3.?%!#A%3,+)6$% /5)10,%>'5'% >$(0'% '% /*+.30'A%F)% +)(0,3%36./5$%0.3)%36./5)%

(+'6.3)06$B%/*)&)06$B%,*'6)06$B%+)/5+./.0,/5'B%+6.9)&)06$%*+,>1.3)B%&1)/5'5'7%'1'%

5$G'7%'5(A?%!HA%5+.>)6$%/5)10,%>'5'%*+'>+)0'%'%/&,6)%,/6.5'1)%$/36.+'5'%0)%3,D$<$%

,*)/0,/5%'1'%*+'6.506$A%F.+)8$30,3%/)3,8)(,&,16/5&$%0.3)%36./5)%$%+)($?%!IA%

0.%/3'6$%/.%='D+)5'=%&)5+.0'3%,+$;6.3%'%3,+)6$%*)8'5'%2)2,%D)%0,/.%J'8&)0%(,E

7&)5)%5$G.%+$2.K%'%($;0'%/$%D)%,(+;)&)5'?%!LA%5+.>)6$%'8>6.<'%'%/*+'6.:'5'%/&.%95,%6.%

*+,5'&0,%8)95'5)+/2,E:$&)+/2,6%/5+$4'B%.5'4'%'%3,+)1$%$,*<.?%!MA%5+.>)6$%*)8'5'%()%

0.%*,/5)0$%5),4'%'%'8>6.D)&)5'%3,D$<.%0)/5)02.%5)1):2'7%/'5$)4'6)?%N"A%5+.>)6$%

,&1)()5'%*,/5$*4'3)%2,(%.1.3.05)+0'7%0.*,D,()%'%2)5)/5+,-)%J2+'80.%/'5$)4'6.KB%

5)1):2'7%/'5$)4'6)B%5.+,+'/5':2'7%:'0)B%*,6)&.%8)+)80'7%,>,16.06)%'%/1A?%N!A%$*,/1.E

0'4'%2,6'%/$%$%0.(,$3'4'%D1.(.%*+'+,(.%'1'%0.2,D%(.5)16)%$%,>)&16)06$%/&,6.%/1$;E

>.0.%($;0,/5'%5+.>)6$%,(3)7%5+);'5'%,>6)906.06.%,(%0)(1.;0,D%+$2,&,('5.16)?%NNA%

0.%/3'6$%2,+'/5'5'%/&,6)%*+'&)50)%&,8'1)%$%,>)&16)06$%/1$;>.0.%($;0,/5'B%,/'3%)2,%

8)% 5,% '3)6$% (,8&,1$% 0)(1.;0,D% +$2,&,('5.16)% '1'% $% /1$:)6.&'3)%*+.(&'G.0'3%

*+)&0'3%*+,*'/'3)%'%'05.+0'3%)25'3)?%N@A%/5)10,%5+.>)6$%'3)5'%$%&'($%2)2,%3.E

G$0)+,(0'%/5)0()+('%*+'80)6$%()%8)95'5)+'%'%:$&)+'%'3)6$%&'5)10$%$1,D$%$%8)95'5'%

*+)&)%0)%;'&,5B%/1,>,(.%'%/'D$+0,/5'%16$('%'%'3,&'0.A%F)%*+'6.506$%8)95'5)+'3)%'%

:$&)+'3)%5+.>)%D1.()5'%2),%0)%*+'6.506$%/5)>'10,/5'%(+$95&)%$%46.1'0'?%NCA%(6.1,E

&)5'%>.8%/5+)7)%'%0.*+'/5+)0,?%N#A%0.%/3'6$%:'0'5'%2)80.0)%(6.1)%'%*+.2+9)6.B%0'5'%

>'5'%$3'6.9)0'%$%>'1,%2)2&.%(+$D.%*+,5$8)2,0'5.%(6.1)50,/5'A%O$;0'%/$%*+'(+;)E

&)5'%/.%(+$95&.0'7%*+)&'1)%'%&1)()6$<.D%(+$95&.0,D%3,+)1)?%NHA%*,95,&)5'%*+'&)5E

0,/5%,/,>)%2,6'3)%/1$;.% '%0.% /3'6$%,>6.1,()06'&)5'% /&,6)%,*);)06)B%,/'3%)2,%

8)2,0%'%(+$D.%,>&.8.%2,6.%*+,'81)8.%'8%06'7,&,D%*,8'&)%0.%8)75'6.&)6$%(+$D):'E

6.?% NIA% ($;0'% /$% +)8&'6)5'% /&,6.% *+,-./',0)10.% /*,/,>0,/5'% /5)10'3%$:.06.3B%

,>+)8,&)06.3% '%P8':2,3%*+'*+.3,3% '% 5+.>)6$% +)/*,1)D)5'% 58&A% /$>6.25'&0,3%

8)95'5)+/2,3%5.70'2,3B%56A%80)06.3%'%&6.95'0)3)%2,6'%/.%5+);.%$%,>)&16)06$%8)E

95'5)+/2,E:$&)+/2.%/1$;>.?%NLA%0.%/3'6$%/.%2,+'/5'5'%/&,6'3%*,8'&,3%'1'%/1$;>.0,3%

,(,+,3%8)%*+,3,&'+)06.% 5$G'7% '05.+./)% '1'% /&,6%&1)/5'5'% '05.+./?% NMA% *,/5$*)5'%

0.*+'/5+)0,% '% 2,+.250,%*+.3)% /&'3)B% 2,+'/5.<'% 8)2,0/2)%,&1)95.06)% '% 2,(.2/%

*+,-./',0)10.%.5'2.%2),%,(+.(0'4.%$%/&,3%+)($?%@"A%>'5'%,(1$:0'%'%0.$3,16'&'%$%

*+,&,G.06$%8)95'5)+/2,E:$&)+/2'7%*,/1,&)A%Q,+)6$%,(+;)&)5'%/5+'25)0%'%0.*+'/5+)0%

/5)&%*+.3)%,0'3)%2,6'%/.%;)1.B%*+.2+9'5.16'3)B%/&6.(,4'3)%'%,/$306':.0'4'3)A%

O$;0,/5'%5+.>)6$%,>)&16)5'%0)%$:'02,&'5B%$16$()0%'%$+.()0%0):'0B%2,+'/5.<'%/5+E

*16.06.%'%(,>+.%*+,/$(>.%$%/&)2,3%5+.0$52$A%R+'%,>)&16)06$%($;0,/5'%0.%/3'6.%/.%

2,+'/5'5'%D+$>B%&$1D)+)0%'%$&+.(16'&%6.8'2?%@!A%($;0'%/$%:$&)5'%$D1.(%8)95'5)+/2.%

/5+$2.%*+'%,>)&16)06$%/1$;>.0'7%*,/1,&)%'%8)()5)2)B%2),%'%/&,6%,/,>0'%$D1.(A%S,%

*+.5*,/5)&16)%*,80)&)06.%'%*,95,&)06.%8)2,0)%'%*,(8)2,0/2'7%)2)5)B%0)*$5)2)%'%

/1':0,B%:'6.%/)(+;)6.%*+'36.06$6$%$%/&,3%+)($%'%($;0'%/$%*,2,+)&)5'%/.%/1$;>.0'3%

0)1,8'3)%0)(1.;0,D%+$2,&,('5.16)B%,/'3%2)()%6.%$%*'5)06$%$1)8)2%$%2)80.0,E

*+)&0$%'1'%*+.2+9)60$%8,0$?%@NA%($;0'%/$%06.D,&)5'%'%$:&+9<'&)5'%&'/,2%/5$*)06%

3.G$/,>0.%/$+)(06.%'%,(0,/)B%'%0)/5,6)5'%8)(,>'5'%*,&6.+.06.%'%*,95,&)06.%,/,>)%

2,6'3)%/1$;.B%5.%+)8&'6)5'%2,,*.+)5'&0.%,(0,/.A%O$;0'%/$%*+$;)5'%6.(0'%(+$D'3)%
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$%&'()*&+,$%-%./,01%,*,*23%'-14*5(,*,&'16(2+,$%-%.,7'1812*-1/,10%,&%,2(,*9(,

21,:&(&+,;<+6)(=,>>?,$'*,%)1@<5125+,;<+6)(2*A,$%;<%@1,-%'15+,$%;&+$1&*,;1@5(;2%/,

2($'*;&'12%/,;+;'(&<5*@%/,+;&'152%/,2($%0%<()<5*@%,*,%9@162%,+B,$%:&%@125(,B10%C

21,*,9'+7*A,$'%$*;1,*,<5+9;0*A,$'1@1,D&B@?,$%0%'2%;&,$'%$*;*-1E/,&(,;1@5(;2%,:&*C

&*&*,%)5(0&(/,%;%)(,*, *-%@*2+,0%5*,;+,*-,$%@5('(2*/,21,B10%2*&, *,$'%3(;*%21<12,

21F*2/,;,@*;%0*-,;&+$25(-,%97%@%'2%;&*,0%5+,B1A&*5(@1,25*A%@,$%B*@?,G'*;*<1,;(,

;-*5(,0%'*;&*&*,;1-%,0191,5(,&%,2(%$A%92%/,$'*,F(-+,2(,&'()1,0%'*;&*&*,@*:(,$'*C

;*<(,2(7%,5(,$%&'()2%,010%,)*,;(,%;&@1'*<*,B10%2;0*,4*<5(@*,B1:&*&1';0%CF+@1';0(,

;<+6)(=,>H?,2(,;-*5+,$%&*41&*,*<*,$'*-1&*,91'%@(,*,$%;+9)(/,10%,$%;&%5*,)*<%,010@1,

@(B1,*B-(8+,21@(9(2%7,$%&*41251,*<*,$'*-1251,91'%@1,*,25*A%@(,;<+6)(,*<*,10%,;(,

&10@1,@(B1,'1B+-*5(@1?,I;%)*&%,2(,;-*5+,$'*-1&*,$%0<%2(,*,+;<+7(,+,B1-5(2+,B1,

%)1@<5125(,;@%5(,;<+6)(,*<*,+,B1-5(2+,B1,2(%)1@<5125(,;<+6)(2%7,$%;<1,D0%'+$4*C

51E=,>J?,'19*,:&%,+;$5(:2*5(7,%)1@<51251,;<+6)(2*A,$%;<%@1,0%5*,;+,*-,$%@5('(2*,

9+62*,;+,$'1&*&*,&(A2*F01,*,9'+71,B212;&@(21,9%;&*72+.1,+,B1:&*&1';0%CF+@1';0%-,

$%9'+F5+/,&(,$'%:*'*@1&*,*,+;1@':1@1&*,;&(F(21,B21251/,0%2B+<&*'1&*,;&'+F2+,<*&(C

'1&+'+, *B, 95(<%0'+71, ;@%7, '191?, K;0+;2*5*, 95(<1&2*4*, &'()15+, ;&(F(21, B21251, *,

*;0+;&@1,$'(2%;*&*,21,-<18(,95(<1&2*0(=,>#?,9+62*,;+,'1B@*51&*,-(8+;%)2%,$%@5(C

'(25(/, $%:&%@125(/, '1B+-*5(@125(, *, $%-17125(?, G'*51&(<5;&@%, +, ;<+6)*, *, *B@12,

;<+6)(,2(,;-*5(,:&(&*&*,+;$5(:2%-,%)1@<5125+,;<+6)(2*A,$%;<%@1?,G'($%'+F<5*@%,

5(,91,;(,B1:&*&1'*, *,F+@1'*,+,$'*@1&2%-,6*@%&+,2(,$%*;&%@5(.+5+,;,%92%;*-1,+,

;<+6)*?,I9,25*A,;(,&'16*,91,)+9+,*;0'(2*?,L(,;-*5+,*2*4*'1&*,*<*,$'(21:1&*,D:*'*&*E,

B<%21-5('2(,7<1;*2(=,>M?,+,0%-+2*014*5*,;,%;%)1-1,9+62*,;+,*A,%;<%@<51@1&*,;,

N7%;$%9*2(N/,N7%;$%8%N/,N7%;$%8*4(N,+B,21@%8(25(,&*&+<(/,10%,;(,B1,25+,B21,*,

%)'1.1&*,*-,;(,;,N@*N?,O+62*,;+,B1,@'*5(-(,'192%7,@'(-(21,%;<%@<51@1&*,219'(C

8(2(,$%,$%<%615+/,%92%;2%,21B*@+,'192%7,-5(;&1=,>P?,9+62*,;+,$'(9;&1@<51&*,;(,

;&%5(.*/,1,10%,;5(9(,9+62*,;+,+;&1&*/,%;*-,0191,&%,2*5(,-%7+.(?,G'(9;&1@<5125(,

'1B+-*5(@1,21@%8(25(,*-(21,*,$'(B*-(21/,B@1251,*,$'*$192%;&*,+;&12%@*,+,0%5%5,

'19*?,Q191,5(,'*5(F,%,-(8+;%)2%-,$'(9;&1@<5125+,B1:&*&1'1,*,F+@1'1/,+,;<+F15(@*C

-1,0191,;(,2(,$%B215+/,$'(9;&1@<5125(,;(,@':*,&10%,91,-<18*,95(<1&2*0,$'*%$.*,

;&1'*5(-,;@%5(,*-(,*,$'(B*-(/,B@125(,*,$%<%615/,&(,+;&12%@+,+,0%5%5,'19*?,K;&%,&10%,

$'(9;&1@<51,;(,;&1'*5*,95(<1&2*0,-<18(-+?,R0%,;(,95(<1&2*0,$'*9'+6+5(,9'+7*-,

95(<1&2*4*-1/,9+612,5(,$'(9;&1@*&*,;(,10%,;(,2(,$%B215+,'+0%@%9*&(<5+/,1,10%,2(,

B21,&0%,5(,'+0%@%9*&(<5,215;&1'*5(-,%9,25*A=,>S?,21,'192%-,-5(;&+,)*&*,$'%$*;2%,

%95(@(2*,*,$'*9'61@1&*,;(,@16(.*A,9'+:&@(2*A,$'1@*<1,+,%$A%8(25+?,I9%'+,&'()1,

2%;*&*,;+0<192%,$'%$*;*-1,0%5*,'(7+<*'15+,&%,$%9'+F5(/,1,&%,B21F*,;1-%,%2+,%$'(C

-+,0%51,5(,$'(9@*8(21,*,$%&'()21,B1,%9'(8(2+,;<+6)+?,T1:&*&1'*,*,F+@1'*,-+:0%7,

;$%<1,-%'15+,+,;@10%5,$'*<*4*,)*&*,%)'*512*,*,$%9:*:12*?,Q191,;+,+,;<+6)*,*,2%;(,

%9%'+/,2(,)*,&'()1<*,$+:*&*,21,51@2%-,-5(;&+,$'*<*0%-,0'(&1251/,1,+,21B%F2%;&*,

'+0%@%9*&(<51, ;1-%,$%,25(7%@%-,%9%)'(25+?,T1,@'*5(-(, '192%7,@'(-(21,2(,

;-*5+,%)1@<51&*,$'*@1&2(,$%;<%@(=,H"?,;<+6)(2(,'1B7%@%'(,&'()1,%)1@<51&*,2%'-1<C

2*-,&%2%-?,U,21B%F2%;&*,2($%B@12*A,%;%)1,2(,;-*5(,;(,'1B7%@1'1&*,%,B1:&*&1'C

;0*-,$%;<%@*-1/, :&*.(2%-,%)5(0&+/,$%@5('(2*-,%;%)1-1, *, *-%@*2*, *,9'+7*-,

$%914*-1,0%5*,;+,$'%$*;12*,01%,$%;<%@21,&1521?,U,21B%F2%;&*,2($%B21&*A,%;%)1,

B1)'125(2%,5(,;<+6)(2%,'1B7%@1'1&*,%,B1:&*&1';0%CF+@1';0*-,$%;<%@*-1=,H!?,9%0,

;+,+,;<+6)*/,1,$'($%'+F+5(,;(,*,*B@12,;<+6)(/,2(,;-*5+,01'&1&*,*,*7'1&*,9'+7(,*7'(,
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$%&'()%*&+,+&-%./0+1%,'2&3(0+4.5&3,%6+.+&4/&+&4,+7'(5&328()%.+&+,+&3('$2-+0%.+&%,9

3(:(,'%&8+;%&+,+&602<%&(-%-,1212;%&40/64.)%&+,+&4/&'/6(,+7'(&8('%=%.+5&'/(6<(9

)(0'(&+&80/3(-1/0'(&4/&$%62>+)%.+&23(,+3(&'/&-(<2&+482'1%)%.+&80/2$/./&(?)/9

$/5&(<()%0%.+5&)0+1/@%.+5&8(<06'(&4/&+$0%>%)%.+&+&4,A&(&602<+-%A&B/&4-+12&$,('%9

-1/0'(&8+4%.+&%'('+-'%&+,+&84/26('+-'%&8+4-%&+&8(023/&+,+&8(.+*%.+&602</&.%3)(-&

8(4.28%'12A&C/'/0%,'(&'/&4-+12&4/&8('%=%.+&'%&'%7+'&3(1+&=./.+&2<,/62&4,2>?/&+&

'1+:()(-&(4(?'(-&2<,/62A&D%6%&'+42&'%&62>'(4.+5&%&'(4/&4,2>?/'2&(6(02&+,+&

602</&80/8($'%.,1+)/&6+1/,()/&4)(1/&(6(0/5&'/&4-+12&3('$2-+0%.+&%,3(:(,'%&8+;%A&

C/'/0%,'(&'/&4-+12&8+.+&%,3(:(,'%&8+;%&$?(<&'/48(4(?'(4.+&(?%),1%'1%&6(6+1/9

,1/'+:&+-&8(4,()%&+,+&62>'(4.+A&D('$2-+0%'1/&60(<%&+&%,3(:(,%&1/&%84(,2.'(&$%9

?0%'1/'(&80+,+3(-&280%),1%'1%&)($+,+-%E&FGA&62>'+&42&(8(-/'2.+&602<(<&$%=.+9

.%0%&+,+&72)%0%&3(1+&4/&8('%=%&80(.+)'(&80%)+,+-%&()/&+'4.023*+1/&+,+&8($+.+)'+-&

80(8+4+-%A&H3(&(8(-/'2.+&'/&80+:)%.+&4%)1/.&+,+&'/&80(-+1/'+&8('%=%'1/&.0/?%&

(6-%:&(?%)+1/4.+.+&'/8(40/6'(<&023()(6+./,1%5&%3(&1/&0+1/7&(&0%$,($+-%&:+.'(4.+E&

FIA&.0/?%12&?+.+&+430/'+5&3%3(&2&24-/'(-5&.%3(&+&8+4-/'(-&80+(8;%)%'12&<,/6/&

4)+:&8+.%'1%&3(1%&42&)/$%'%&2$&4,2>?/'+&8(4%(&3(1+&(?%),1%12E&FFA&80+,+3(-&2,%43%&

2&4,2>?/'/&80(4.(0+1/&.0/?%12&8(32*%.+&+,+&8($)('+.+&+&'%3('&6(82=./'(<&2,%43%&

2;+A&B%)/6/'(&4/&'/&(6'(4+&'%&4,27%1/)/&3%6%&1/&0+1/7&(&'2>'(1&(?0%'+&+,+&'/3(1&

602<(1&2<0($+&3%6%&42&62>'+&8(4.28%.+&?/$&'%1%)/E&FJA&2&80+)%.'(-&+&80(K/4+(9

'%,'(-&>+)(.2&8('%=%.+&4/&.%3(&6%&'/&=3(6/&2<,/62&4,2>?/&+&(4(?'(-&2<,/62A&

L$&(4.%,(&.(&$'%7+&6%&4/&'/&4-+12&602>+.+&4&(4(?%-%&$%&3(1/&1/&8($'%.(&6%&+-%12&

0/82.%*+12&30+-+'%,'(<&8('%=%'1%A&B/&4-+12&8(41/;+)%.+&-1/4.%&$%&3(1%&4/&$'%&

6%&42&-1/4.%&(328,1%'1%&.%3)+:&(4(?%5&(4+-&%3(&.(&$%:.+1/)%&+$)0=%)%'1/&4,2>?/9

'+:&$%6%.%3%A&B/&4-+12&4/&80+602>+)%.+&+,+&27,%'1+)%.+&2&(0<%'+$%*+1/&+,+&602=.)%&

3(1%&4/&4-%.0%12&'/,/<%,'+-&+,+&7+1+&?+&*+,1/)+&+&4)0:/5&+$0%)'(&+,+&'/+$0%)'(&'/8(9

)(,1'(&2.1/*%,+&'%&6+4*+8,+'25&80(K/4+('%,'(&(?'%=%'1/&4,2>?/&+,+&8('%=%'1/A&L&

)0+1/-/&)0=/'1%&4,2>?/&'/&4-+12&8(41/6()%.+&'+.+&3(0+4.+.+&'/32&$%?0%'1/'2&+,+&

3('.0(,+0%'2&.)%0&+,+&4.)%05&(4+-&%3(&-/6+*+'43+&0%$,($+&.(&'%,%>2E&FMA&3('.0(,+9

0%.+&80+-1/'2&./:'+73+:5&N$+73+:5&80(.28(>%0'+:5&80(.280()%,'+:5&:+<+1/'43+:5&

$60%)4.)/'+:&+&602<+:&-1/0%&3(1+-%&4/&=.+./&$%8(4,/'+*+&+&602</&(4(?/5&(80/-%&+&

(?1/3.+&3(1+&42&+-&8()1/0/'+&2&0%62&+&8(1%)+&%,%0-%&8(4.28+.+&423,%6'(&8(4/?'+-&

282.%-%E&F#A&72)%.+&(80/-25&./:'+73%&+&602<%&40/64.)%&3(1+-%&4/&3(0+4./&2&4,2>9

?+5&?0+'2.+&4/&6%&42&2&+480%)'(-&4.%'12&+&6%&4/&-(<2&2&4)%3(-&.0/'2.32&28(0%9

?+.+A&O&4)%3(-&3)%025&2'+=./'125&(=./;/'12&+,+&'%4.%'32&./:'+73+:&40/64.%)%&+,+&

602</&(80/-/&.0/?%&(6-%:&(?%)+1/4.+.+&'/8(40/6'(<&023()(6+./,1%E&FPA&)(6+.+&

?0+<2&(&.(-/&6%&(4+-&=.(&42&(),%=./'+&01/=%)%.+&.$)A&'%8/./&4+.2%*+1/5&+4.(6(?'(&

42&62>'+&'%&(6<()%0%12;+&'%7+'&2?,%>+.+&./&4+.2%*+1/A&Q0+&.(-/&.0/?%&8(4.28%.+&8(&

'%7/,2&0%$-1/0'(4.+E&FRA&3%6%&4/&0%6+&(&423(?2&'%,(<%&.0/?%&8(4,1/6'1/<&'%,(<(9

6%)*%&28($'%.+& 4& 0%'+1/&6(?+)/'+-&'%,(<(-E&J"A&3%6%& 42&2&'/6(2-+*+&<,/6/&

4)0:/& +,+& 6/.%,1%& 8(4,%& 3(1+& .0/?%12& (?%)+.+5& 62>'+& 42& $%.0%>+.+& +'K(0-%*+1/& (6&

'%6,/>'(<&023()(6+./,1%E&J!A&'%82=.%'1/&$('/&4,2>?/'/&62>'(4.+&+$'+-'(&4/&-(>/&

+$)0=+.+&'%&8($+)&'%6,/>'(<&023()(6+./,1%5&%3(&+'*+6/'.&3(1+&1/&2&'1+:()(-&61/9

,(302<2&+$+4321/&'1+:()2&8($(0'(4.&3%6%&'/8(40/6'(&80(<('/&80/30=+./,1/&D%9

$'/'(<&$%3('%&+,+&Q0/30=%1'(<&$%3('%E&JGA&802>+.+&8(-(;&+&=.+.+.+&3(,/</&'%&8(4,25&

3(,+3(&1/&.(&2&'1+:()(1&-(;+&+&2&)0+1/-/&3%6%&1/&.%&8(-(;&8(.0/?'%A&S2>'+&42&
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$%&'()(*$+,+-*(*(./+%,01(23*4%050.(,0*6&7809.+*6:+2(,*+:806)(,0*(*$%+139&;
%0,0<*=>?*@0A%0.23.+*23*6$0:0)(*&*68&'A(*(8(*@06)027(:0)(*6*%09+,?*B3*6,(2&*63*
+7&$820)(* .(* @09%'0:0)(* 63*.0* 20:.(,*,236)(,0*7090* 6&*&* 68&'A3.+2*+9+%(?*C*
:%(23,3*68&'A3*.3*6,(2&*D()0)(*.+:(.3E*D06+$(63*(8(*7.2(43?*F06+$(6(*(*,0)3%(208(*
7+2(*63*+9.+63*.0*@0G)()0%67+;D&:0%67&*68&'A&*6,(2&*63*D()0)(*(*$%+&D0:0)(*60,+*
07+* )+* .3* G)3)(* 0937:0).+,* (* &D(.7+:()+,* (@:%G0:0.2&* %09.(H* @090)070<* =I?*
6&7809.+*@07+.67(,*+9%39A0,0*(*)37&-(,*9(%37)(:0,0*(,02&*$%0:+*.0*:%(23,3*
@0*+A239+:0.23*(*+6+A.3*$+)%3A3<*==?*.3*6,(2&*63*607%(:0)(*9+7*6&*.0*9&'.+6)(E*
+6(,*07+*63*67%(:0.23* (@:%G0:0*&*68&'A3.3*6:%H3<*=J?*$+:23%82(:3* (./+%,01(23*
)%3A02&*D&:0)(*70+*$+68+:.&*)02.&<*=K?*6*$%396)0:.(1(,0*$+8(1(23*(*9%&4(H*)(2380*
%3$%36(23*)%3A0*&6$+6)0:()(*(*+9%'0:0)(*$%+/36(+.08.3*7+.)07)3<*=#?*.3*6,(2&*A()(*
)0G)(*(*60,+&:23%3.(<*=L?*$%0:(8.+*(67+%(6)()(*6:3*(@:+%3*(./+%,01(20*A(8+*$3%6+;
.08.3*(8(*,0)3%(208.3<*J"?*9&'.(*6&*+9,0H*$%(A(823'()(E*$(6,3.+*(8(*)3H.(D7(*G)+*
6&*@0$0@(8(*(*$+9&@38(*&*6:3@(*60*68&'A+,E*)3*+6(4&%0)(*,236)+*9+405020*+9*A(8+*
707:(H*$%+,23.0<*J!?*D&:0)(*63*%0@.(H*+A8(70*H0@0%90E*A(+8+G7(H*(*)3H.+8+G7(H*
70+*G)+*6&*(./371(23E*@%0D3.20E*)%+:0.20*(*9%&40*G)3).0*9238+:0.20*%0@.(H*):0%(*(*
9&'.(*6&*7+%(6)()(*@0G)().&*+$%3,&*7+2+,*%06$+80'&*7090*+7+8.+6)(*68&D020*)+*
@0H)(23:02&<*JM?*A()(*6:3+A&H:0).(*(*(@A2340:0)(*7+.)%09(7)+%.3*6()&01(23E*)3*.(7+;
40*.3*$+9123.2(:0)(*(*9%?
N0*$+:%39&*+9%390A0*(.6)%&71(23*+:80G)3.(*92380).(1(*,+4&*+94+:0%0)(*6)34+:.+E*

,0)3%(208.+*(*70@.3.+?

!"#"$%&'()*+$,&'-+)($&$./01&2$&34*+56(

C*68&D023:(,0*&$+%0A3*$%(6(83*)%3A0*+9,0H*.0$(60)(*68&'A3.+*(@:23G-3*&*7+23,&*
:0820*93)082.+*7%+.+8+G7(*+$(60)(*7%()(D.(*9+40502*(8(*6()&01(2&*6:+2(,*%(23D(,0*7%+@*$%(@,&*
6&A237)(:.+*9+'(:823.+4*(*$+680)(*40*.3$+6%39.+,*%&7+:+9()382&?*O@:23G-3*A(*&*+6.+:(*)%3;
A08+*609%'0:0)(P*!?*90)&,E*:%(23,3*(*,236)+*9+405020<*M?*(93.)(Q701(2673*$+90)73*@0G)()0%0*
;*D&:0%0*7+2(*$+9.+6(*(@:23G-3<*>?*(93.)(Q701(2673*$+90)73*+6+A3*(8(*+6+A0*$%+)(:*7+2(H*23*
$%(6(80*$%(,(23.23.0<*I?*$%(%+9&*6(83*7+20*23*$%(,(23.23.0E*)3*:%6)&*(*%39+68(239*$%(,(23.23;
.3*6(83<*=?*%0@8+43*$%(,23.3*$%(6(83E*.$%?*$%(%+90*$%&'3.+4*+)$+%0<*J?*&7+8(7+*23*9+G8+*9+*
:(982(:(H* )23836.(H*+@82390*7+9*+6+A3*$%3,0*7+2+2* 23*$%(6(80*$%(,(23.23.0E* )%3A0*.0:36)(*
8+701(2&E*$%(%+9&*(*%0@,23%*6:073*+@82393*(8(*+@82390*07+*(H*23*:(G3E*A3@*+A@(%0*+*7+2+2*+6+A(*
&,(23G0.+2*&*68&D02*63*%09(?*R090*23*)+*%383:0.).+*)%3A0*$+9%+A.+*+$(60)(*0,A(23.)08.3*
&:23)3?*S%3A0*.0:36)(*(*90)&,E*:%(23,3*(*,236)+*$%&'3.3*,39(1(.673*$+,+-(E*70+*(*(,3.0*
,39(1(.67+4*+6+A820*7+23*23*$%&'(8+*)%3),0.E*07+*63*6*)(,*$+901(,0*%06$+80'3<*K?*$&.0*
(,3.0*(*$%3@(,3.0*(*A%+2*+6+A.3*70%)3*(8(*9%&43*(93.)(Q701(2673*(6$%0:3*6:239+70*(.1(93.)0E*
07+*63*6*.2(,0*%06$+80'3<*#?*93)082.(*.0%0)(:.(*+$(6*(.1(93.)0*T:806)()(,*%(23D(,0U<*L?*$+)$(6*
@0G)()0%0*(8(*D&:0%0*(*%&7+:+9()3820*7+2(*23*$%348390+*(@:23G-3?*V7+*23*@0G)()0%*&,(23G0.*
&*&$+%0A&*$%(6(83*+.36$+6+A823.*(8(*+.3,+4&-3.*90*7+,$83)(%0*(@:23G-3E*)+*)%3A0*&D(.()(*
.3$+6%39.(*%&7+:+9()382*.0*)3,382&*(@20:3*@0G)()0%0?*C7+8(7+*6()&01(20*(*6)0.23*@0G)()0%0*@0;
H)(23:02&E*&$&)()*-3*(H*63*&*@9%0:6):3.&*&6)0.+:&*(8(*$6(H+8+4&E*G)+*23*$%(23*,+4&-3?*O@:23G-0*
63*.3*6,(2&*$%3(.0D0:0)(E*+94050)(E*7%(:+):+%()(E*$+:80D()(*(8(*)%0'()(*+9*A(8+*7+23*+6+A3*90*
$%3(.0D0:0E*+94050E*7%(:+):+%(*(8(*$+:80D(*(@:23G-0E*68&'A3.0*(*9%&40*$(6,3.0E*@0H)23:3*
(8(*9%&43*:%6)3*7+,&.(701(23*7+23*63*G082&*7%+@*68&'A3.(*7+,&.(701(267(*80.01?*B0:393.+*
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$%&'()'$*&*&)+&*$,-+./0+)0%&,'1-%2+3+4&5%&$6*0%&$%&*7-+8*.+9*&*/*&,'()'$*9*&:*/'&3'0;&.-$9;&

$/;<:%)*=&,*$6%)+&*&;&)0*=&;)'$*9*&)%9'>)%?&/+<)%&*/*&)%,-+.*/)%&*)@'-6+A*0%&*/*&,'(+93%4

B&$/;>+0;&;,'-+:%&.+9-%)'1&'-;<0+&9-%:+&;&$/;<:%)'6&*7.0%2C;&;7&'$9+/'&)+.%$9*D&

!4&0%&/*&-*0%>&'&$/;<:%)'6&E'./+29%)'6F&'-;<0;&7+&;,'-+:;?&G4&.-$9;&*&6+-3;&E9*,F&*&3+/*:+-&

'-;<0+?&H4&$%-*0$3*&:-'0&'-;<0+?&I4&:-'0&6%9+3+&;&'-;<0;?&J4&:-'0&*$,+/0%)*=&6%9+3+?&K4&.-$9;&

*&6+-3;&$9-%/0*.+?&L4&0%&/*&)'2%)+&,+)A*-)+&3'2;/0+&*/*&)%3'&(-;1'&$-%($9.'&7+29*9%?&M4&',*$&

$/;>+0+&*&*)A*(%)9+&;&3'0%6&0%&('2/'&('&,-*60%)%&.+9-%)'1&'-;<0+?&#4&0%&/*&(+)'&;$6%)'&

;,'7'-%)0%&,-*0%&,;A+)0+?&3+(+&*&3+3'?&3+3'&0%&'$;6)0*>%)*3&'(1'.'-*'&)+&;,'7'-%)0%?&+&

+3'&;,'7'-%)0%&)*0%&(+)'?&7+29'&)*0%&(+)'&*9(4

2.5. Ostale obveze

!4&B,'$/%)*A*&)%& $6*0;&:%7&'(':-%)0+& -+$,-+./0+9*& $&(0%/+9)*A*6+& 0+.)*=&6%(*0+?&

)*9*&$&:*/'&3'0*6&(-;1*6&'$':+6+&'&$+(-<+0;&,'$/'.+&3'0%&':+./0+0;?&('3+7*6+&

3'0*6+&-+$,'/+<;?&*6%)*6+&'$':+&;6*0%2+)*=&;&)%3*&$/;>+0&*&$/4

G4&5%&$6*0;&'93-*.+9*&$+(-<+0%& *)@'-6+A*0+&3'0*6+&*6+0;&,-*$9;,?&)*9*&$6*0;&:*/'&

3'6%&(+9*&:*/'&3+3.%&*)@'-6+A*0%&3'0%&,-'*7/+7%&*7&$/;<:%)*=&('$0%+&E,'$/'.)+&

9+0)+F?&'$*6&+3'&9'&)*0%&,-%(.*8%)'&7+3')'6&*/*&0%&'(':-*'&)+(/%<)*&-;3'.'(*9%/04

H4&5%C%&-%+1*-+9*&)*&)+&3+3+.&;90%A+0&*/*&*)9%-.%)A*0;&;&$.%7*&$&':+./0+)0%6&$/;<N

:%)*=&,'$/'.+&3'0*&$;&$;,-'9)*&':.%7+6+&3'0%&,-'*7/+7%&*7&7+3')+&*&)+>%/*6+&

,-'@%$*')+/)'1&6'-+/+4

I4&B3'/*3'& $;& 7+29*9+-$3*& (0%/+9)*A*& ,'7.+)*& )+& $;(& */*& )%3'& (-;1'& 9*0%/'& -+(*&

$.0%('>%)0+&;&$.%7*&$+&$.'0*6&,-'@%$*')+/)*6&7+29*9+-$3*6&,'$/'.*6+&*/*&:*/'&

3'0%6&3+7)%)'6& */*& 1-+8+)$3'6& $/;>+0;&6'-+0;&'(6+=&'& 9'6%&':+.*0%$9*9*&

$.'0&)+(-%8%)%4

J4&5%&$6*0;&)%7+3')*9'&,'$0%('.+9*&*&-+:*9*&'6+6/0;0;C+&$-%($9.+&E','0)%&(-'1%F&

*&+/3'='/)+&,*C+4&O.'6&7+:-+)'6&>;.+&$%& *)9%1-*9%9&;$9+)'.%&;&3'0'0&-+(%&*&

'$*1;-+.+&./+$9*9+&$*1;-)'$9?&3+'&*&'$':+&*&*6'.*)%&3'0%&29*9%4&B,'$/%)*A*?&$;N

1/+$)'&,'7*9*.)*6&,-',*$*6+?&(;<)*&$;&,'(.-1);9*&$%&)+$;6*>)'6&9%$9*-+)0;&

('3&$;&;&$/;<:*&)+&,-*$;9)'$9&+/3'='/+&*/*&','0)*=&(-'1+&E$-%($9.+&'.*$)'$9*F&;&

)0*='.'6&'-1+)*76;4

K4&5%,'$-%()*&-;3'.'(*9%/0*&9-%:+0;&,'7)+.+9*&,')+2+)0+&3'0+&)+.'(%&)+&7+3/0;>+3&

'&,-*$;9)'$9*&9'3$*>)*=&9.+-*&;&'-1+)*76;&7+29*9+-+&*/*&>;.+-+?&,-*6+-)'&+/3'='/+&

*&(-'1+4&P-%:+&*6+9*&;&.*(;&(+&$%&6'<%&-+(*9*&'&*)9'3$*3+A*0*&'9-'.*6+?&,-*6+-)'&

)%)+60%-)'04&5+.%(%)+&,')+2+)0+&6'1;&$%&6+)*@%$9*-+9*&3+'D&!4&)%0+$+)&1'.'-?&

)%0+$)'&*71'.+-+)0%&-*0%>*?&G4&6*-*$&+/3'='/+&;&(+=;?&H4&)%-+.)'&='(+)0%&*&,-*N

60%9)'&3-*.;(+)0%&;&='(;?&I4&)%;':*>+0%)'&,')+2+)0%?&J4&)%':*>+)&.%-:+/)*&*/*&

Q7*>3*&3')9+39&$&'$':+6+4&R+3&*)(*3+9'-&0%&)%'./+29%)'&,'$0%('.+)0%&9'3$*>)*=&

9.+-*&;&.-*0%6%&$/;<:%4&B/'1;&6'1;&*6+9*&*&*)@'-6+A*0%&(':*.%)%&*7&.0%-'('N

$9'0)*=&*7.'-+?&3+'&*&$.+3'&(-;1'&,')+2+)0%&3'0%&$9.+-+&$;6)0;&(+&0%&7+29*9+-&

*/*&>;.+-&'$':+&',+$)+&,'&$+6'1&$%:%&*/*&(-;1%&'$':%4

L4&S+(+&$%&7+29*9+-*&)+8;&;&$*9;+A*0*&(+&6'-+0;&':+.*9*&$/;<:%)*&-+71'.'-&$&'$':+6+&

3'0%&6'1;& *6+9*& $9+9;$&,'>*)*9%/0+?& <-9.%& */*& $.0%('3+&;&:;(;C%6&,'$9;,3;?&

9-%:+0;&$%&,-*0%&-+71'.'-+&+(%3.+9)'&,-%($9+.*9*?&:*9*&;/0;()*&*&/0;:+7)*?&+/*&)%&

('&1-+)*A+&$%-.*/)'$9*?&':0+$)*9*&$.-=;&-+71'.'-+?&:*9*&'9.'-%)*&*&*7-+.)*4&5+3')&
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#$%&'(&%)*+#,(-(*%#%.(/*'01.(*-($%21'+*#*$%#'(345(&516*$+'(&5(*&(*,%5(*#1*%#%.(*
&171*.%5('+*%8)%3%0+'+*9+01413(&'&(*$+'(&5(:/*%#'('+*&1;'0(4&+/*0(-)%3(0('+*6+0&+6/*
#'(4%<1&+6*)4(#%6/*&1*8(3('+*%=51&1/*&1*$%#'(345('+*#;)1#'+3&(*9&(3%817(:*$+'(>
&5(/*&1*$%,(-+3('+*34(#'+'1*16%=+51/*+6('+*;*3+8;*8(*#1*&(214&%*$01'$%#'(345(*8(*
#31*%#%.1*)%3%01*+#'+&;/*?'%*&1*6%0(*.+'+*#4;2(5/*.+'+*#351#'(&*8(*#1*%#;6&5+21&+,*
#6('0(*&13+&+6*8%,*6;*#1*;*$%#';$,;*&1*8%,(<1*8(*51*,0+3/*'01.(*.+'+*5(#(&*+*
,%&=+-(&/*&1*,%0+#'+'+*#4;<.1&+*0512&+,*+4+*0+512+*,%51*%#%.(*,%5(*8(51*%.(3+51#'+*
&171*6%7+*0(-;651'+* +'8@*A*#(80<(5;* +#,(-(* '01.(*3%8+'+*$0+.+451?,1/*(*&(,%&*
0(-)%3%0(*'01.(*%86(B*&($+#('+*+-351?71@

C@*D0+4+,%6*$0+,;$45(&5(*%.(3+51#'+*%8*%#%.(*'01.(5;*3%8+'+*.0+);*%*#45181716E*!@*
3(<(&*51*&(2+&*$0+#';$(*+*$018#'(345(&5(F*G@*%#%.;*'01.(*-(6%4+'+*8(*,(<1*#31*?'%*
-&(*%*#4;2(5;*,%5+*51*&1$%#018&%*%$(<(4(*9#3+6*%#51'+4+6(:*+4+*-(*,%5+*51*2;4(/*(*
,%5+*51*%8*+&'101#(*-(*-(?'+'(0#,%>2;3(0#,;*#4;<.;*+4+*?+01F*H@*%#%.;*#1*&1*#6+51*
$01,+8('+*$0+4+,%6*8(3(&5(*#$%&'(&%)*+#,(-(/*%#+6*+-&+6&%/*(,%*)%3%0+*%*+0141>
3(&'&+6*2+&51&+=(6(F*I@*;,%4+,%*51*6%);71*'01.(*;'308+'+*)851*#1*%#%.(*&(4(-+4(*
;*30+5161*%$(<(&5(*+*'%*651#'%*&(*%8)%3(0(5;7+*&(2+&*%.+451<+'+*+*$0+.+451<+'+/*510*
#1*&(*'(5*&(2+&*6%<1*8%.+'+*$018%8<.(*%*;351'+6(*+*6%);7&%#'+6(*$0%6('0(&5(*+*
#*,%5+6*%.4+,%6*$%-%0&%#'+*51*%$(<(4(F*J@*,%5+*$;'*51*$%'01.&%*%#%.;*#'+6;4+0('+*
8(*+#,(-;51*+*%#351<+'+*5%5*$0+#517(&51*$0+6510+=1*01,%&#'0;,'+3&%>(#%=+5('+3&+6*
61'%8(6(/*&$0@*#'(345(&516*&(*651#'%*#*,%51)*51*%$(<(4(F*K@*+#$+'+3(&51*90(->
)%3%0:*'01.(*$0+4()%8+'+*$018%8<.+*%#%.1*,%5(*+#,(-;51*%*8%)(L(5;*%8*+&'101#(F*
M@*+#$+'+3(2*&1*#6+51*$01;-+6('+*8%6+&(&'&;*;4%);*+*);.+'+*,%&'0%4;*&(8*'+51>
,%6*0(-)%3%0(F*C@*%#%.+*'01.(*%#'(3+'+*8%3%45&%*30161&#,%)*0(-6(,(*+-61L;*
$%#'(3451&+B*$+'(&5(*+*30161&(*%#'(3451&%)*-(*%8)%3%0F*N@*'01.(*$%,;?('+*&(7+*
%8&%#*+-61L;*#3518%,(*+*8%)(L(5(*;*#31-+*#*,%5+6*+#,(-;51F*!"@*#'(4&%*'01.(*
+6('+*;*3+8;*8(*#3518%,*6%<1*.+'+*<0'3(/*#4;2(5&+*$0%4(-&+,*,%5+*&+?'(*%8*+&'101#(*
&+51*-($(-+%*+4+*51*-($(-+%*#31@*O%*6%<1*.+'+*+*$%'1&=+5(4&+*%#;6&5+21&+,@*O01.(*
+-.51)(3('+*8(3(&51*$%8('(,(*%8*+&'101#(*#3518%,;/*510*'%*6%<1*$018#'(345('+*
%8(3(&51*$%#4%3&1* '(5&1* +4+*6%<1* +6('+* #;)1#'+.+4&+*;'51=(5*&(* #3518%,(F*!!@*
;3+51,*'01.(*$(-+'+*&(*.+4%*,(,(3*-&(,*$0+513(01*+'8@

N@*O01.(5;*+6('+*;*3+8;*8(*51*0(-)%3%0*#*$0+5(3+'14516*&1,%)*#4;2(5(*$03+*,%0(,*-(*
8%.+3(&51*+&P%06(=+5(*%*&1,%6*8%)(L(5;*9$0%';$0(3&%6/*%$(#&%6/*?'1'&%6:@*
A8*$0+5(3+'145(*'01.(*$0+.(3+'+*?'%*3+?1*$%8('(,(*%*#4;2(5;*,%5+*$0+5(345;51/*(,%*
51*'%*6%);71@*Q,%*51*0+512*%*,(-&1&%6*8514;*,%51*#1*$0%)%&+*$%*#4;<.1&%5*8;<>
&%#'+*'01.(*$0+5(3+'145(*;$;'+'+*;*&(5.4+<;*$%4+=+5#,;*$%#'(5;/*(*%*#(80<(5;*+#,(-(*
$0+5(3+'145(* #(#'(3+'+* #4;<.1&%* +-351?71*2+5+* $0+6510(,* '01.(*;$;'+'+* &(841<&%5*
$%4+=+5#,%5*$%#'(5+@*D0+*'%61*'01.(*+6('+*;*3+8;*8(*$0+5(3+'145*6%<1*.+'+*<0'3(/*
(4+*+*&1*6%0(@*R0'31*,(%*$0+5(3+'145+*#;*#,4%&1*$01'510+3(&5;*;*%$+#;*8%)(L(5(*
-.%)*?%,(/*#'0(B(/*(4+*+*8(*%#'3(01*&1,;*6('10+5(4&;*+4+*&16('10+5(4&;*,%0+#'*;*
,(#&+516*$%#';$,;@*S;%#517(&51*+*0(-;6+513(&51*6%0(5;*.+'+*;,45;21&+*;*&(2+&*
$0+#';$(*0(-)%3%0;@*T(-)%3%0*#1*&1*#6+51*$%<;0+3('+@

!"@*U*0(-)%3%0;*#(*#3518%=+6(/*.+4%*%213+=+6(*.+4%*$%*2;31&5;/*;3+51,*'01.(*&(#'%5('+*
;'308+'+*%8&%#*#3518%,(*$016(*8%)(L(5;/*'5@*51*4+*-(+&'101#+0(&*+4+*&1-(+&'101#+>
0(&@*O01.(*+6('+*;*3+8;*8(*0(-)%3%0*+6(*$%#1.&1*,(0(,'10+#'+,1*,(8(*51*0+512*%*
#3518%,;><0'3+@*S3518%=+*-.%)*&+-(*%.51,'+3&%>#;.51,'+3&+B*0(-4%)(*&+#;*6%0(4+*
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"#$%#&#'()(*+&+&,-,#%+%(*+.&,#/0&'%-*1-%+2(*+&/3-"-&#'(45#4*+&0&6#1#1&40&$+3+&+3+&

5(4*(3#1&7*-*+&+&438&92+1-6&*%-$(&#$%(*+*+&'#:#%5#4*&5(&:5(6#2-&#$,(5-8&;(:/#<

2#%&*%-$(&'%+3(/#"+*+&4'#30&+&4*(%#4*+&421-"#6(.&(&6#1+&'0*&+&:(5+,(510.&4*0'510&

#$%(:#2(51(.&5(=+#5(35#1&+&%-3+/+146#1&'%+'("5#4*+&+&438
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O7*Zakon o privatnoj zaštiti.


