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1.1. Razlozi nestanka osobe
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1.2. Nestanci osoba kao tamna brojka kaznenih djela
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.+0+)%7(I.1*(:/,2*(6+,-(,+$-.6+(2./3%(1+(%6$%A+.%2+(<*<%26/(./,-.,/(+(2./3%(1+(-*9B/(K<+0%2+(

6/9*2./36-(9%6+)-K7(8%<%'-(,/(<%(B/(,/(*,*3%(4.%2+2+(,%5%>(<%(B/('/(*3+2/1'()*62%)2+.%6'/5(
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6/B/(,/(9.*9-,2+2+(*3%4+2+(.%<6'/(+(9.+)-9+2+(:+6'/6+=/(<*()*'+;()%,6+'/(-*9B/(4+?/(6/B/5*(

5*B+(<*B+7

 < 5?JME=I#?#NJEDEOGMB?#JACMBH#NJDEP#QARDAIA

8%(9./2;*<6*(6%:/1*(6%<*4/0-'/(,/(6%:/1*(;+26*,2+(-(*3%41'%6'-(9.*4'/.%()*'+5%(B/(

,/(9*24.<+2+(/1/5/62+(.+0+:6*,2+(6/,2%6)%>(%(;+26*,2(-(9.*4*&/6'-(.%<6'+(*,*3+2*(<*1%0+(<*(

+0.%A%'%()%<%(4/B(-(9*:/2)-(9*,2*'/(+6<+=+'+()*'+(-)%0-'-(6%(.+0+:%6(6/,2%6%)(*,*3/7(8/5%(

.+'/:+()*'+5%(3+(,/(5*$1%(*9+,%2+(4%A6*,2(A-.6*$(9.+)-91'%6'%(*3%4+'/,2+(*<(31+,)+;(*,*3%>(

9./$1/<%(9.*,2*.%(-()*'/5('/(,2%6*4%1%(6/,2%1%(*,*3%>(9./2.%$/(2/./6%>(*3%41'%6'%(9.*4'/.%(

+2<7(G9.%4*(-(*4%)4+5(,1-:%'/4+5%(<*1%0+(<*(+0.%A%'%(9*06%2%().+5+6%1+,2+:)%(-0./:+=%(da 
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$%&%$'()*+,%($%(-*.%./0&12'&'3(456',070(5(./%8*+5(7/'9'-01'+,')7%4('+,/0:'&0-20;(</*%+,0,(
=*(-09(+09%(:012*-2*(>,%(-'+9%(.%$5?'901'(%&5('1'(%-5(/0$-25('(,/0:*-2*(%$4%&%/-'3@(-%(
,%(-*=*(6',-%(.%9%='(./%-010:*-25(-*+,01*(%+%6*;

 ! "#$%&'&('(#)'*+)',-.+'&/0-

A0(6'+9%(9%41'( :5/-%( .%$5?*,'( +&*( .%,/*6-*( /0$-2*@(9%/09%( '90,'( -0290-2*(
$&'2*(+,&0/'B(./%.'+0-*(%+-%&-*(./%8*$5/*(.%+,5.0-20('(7%9.*,*-,-*('+,/0:',*12*;(A/54'9(
/'2*)'90@(.%1'8'2+7*(+15:6*-'7*(7%2'(+5(%+.%+%612*-'('($%$0,-%(*$58'/0-'(5(.%41*$5(7/'9'C
-01'+,')7%4('+,/0:'&0-20(-*+,0-070(%+%60@(%+%6',%(/'?')-'3(-*+,0-070;

D+,/0:'&0-2*(-*+,0-070(%+%60(7%$(7%2'3(.%+,%2'(&2*/%20,-%+,($0(+5(%-*(:/,&*(56%2+,0&0(
+.0$0(9*E5(-02+1%:*-'2*(%61'7*(7/'9'-01'+,')7%4('+,/0:'&0-20;(F0(5)'-7%&',%( '+,/0:'&0C
-2*@(%+%6',%(5(.%41*$5(92*/0('(/0$-2'(./&%4(?03&0,0@(-5:-%(2*($54%4%$'>-2*('+75+,&%(5(
'+,/0:'&0-25(7/&-'3($*1'70,0@(%+%6',%(%-'3(7%$(7%2'3(2*(.%)'-',*12(5(./&'9(,/*-58'90(6'%(
-*.%?-0,;(G+'9(./%H*+'%-01-%4('+75+,&0(-5:-%(2*('(:'&%,-%('+75+,&%(-0(>,%(=*(+*(-0$%C
4/0E'&0,'(7/*0,'&-*('('-,*1'4*-,-*(%$157*(%(/0$-2090(7%2*(2*(.%,/*6-%(.%$5?*,';(I0:-0(2*('(
%$15)-%+,('(./%H*+'%-01-'(541*$(,07&'3(7/'9'-01'+,0@(0(%+%6',%(%-'3(7%2'(/57%&%$*(,07&'9(
7/'9'-01'+,')7'9('+,/0:'&0-2*9(+(%6?'/%9(-0(,%($0(+*(%-%(5(./0&'15(./%&%$'(.%$(.%20)0-%9(
.0:-2%9(20&-%+,'('(6/%2-'9($/54'9()'96*-'8'90(7%2'(9%45(5,2*80,'(-0('+3%$(.%+,5.0-20;(
F6%4(.%,/*60(951,'$'+8'.1'-0/-%4(./'+,5.0(&0:-%(2*(57125)'&0-2*('($/54'3(+.*8'201'+,0;

J*1'9%(1'(/0?&'20,'(+5+,0&(7%2'(=*(209)','(./%H*+'%-01-%(.%+,5.0-2*(5(+15)02*&'90(
-*+,0-070(%+%60@(-5:-%(2*($%.5-+7%(+,/5)-%(5+0&/>0&0-2*(.%1'8'2+7'3(+15:6*-'70(-0(/0?'-'(
.%1'8'2+7'3(.%+,020('(.%1'8'2+7'3(5./0&0;(K*E5,'9@(:*1'9%(1'(-0(/0?'-'($/:0&*('90,'(&/35-+7*(
'+,/0:',*12*(7%2'(=*(6','(%+.%+%612*-'('+,/0:'&0,'(-02,*:*(%61'7*(70?-*-'3($2*10(.%&*?0-'3(
+(-*+,0-8'90(%+%60@(6',(=*(.%,/*6-%(.5-%(&'>*@(.%?','&-0(+*1*78'20@($54%4%$'>-2'(/0$(-0(
-02,*:'9(%61'8'90(7/&-'3($*1'70,0('(%$4%&0/025=0(9%,'&08'20(7/'9'-01'+,0;

 ! 12)'-3(#)'*+*4&'-/0(#)'*2*%,#3#5&(02*+*4#62$&('+,-(02*,-4(0+

L0$'( +*( %( %.=*9(-0)*15( 7%2*( %+%6',%( $%10?'( $%( '?/0:020( 5( '+,/0:'&0-25( /'?')-'3(
-*+,0-070(%+%60;(M0/07,*/'+,'70(,%4('+,/0:'&0-20(2*('(%+75$-%+,(90,*/'201-'3(,/04%&0(7%2'(
6'(9%41'(.%+15:','(5(70?-*-%9(.%+,5.75(5(./%8*+5($%70?'&0-20@(01'('($/54'3('-H%/908'20(
'?(.*/+%-01-'3('?&%/0;(M/'9'-01'+,'(-*=*('90,'(9-%4%(./'1'70(?0(./'75.120-2*(7&01',*,-'3(
)'-2*-'80('(+,%40(2*(&0:-%(+&075(/0$-25(%60&','(>,%(2*($*,012-'2*(9%45=*;(N5+,0&0-(./'+,5.(
.%$/0?59'2*&0( '(0-01',')7%(./0=*-2*( '(%6/0$5(+&'3(.%$0,070(./'75.12*-'3(5(7/'9'-01'C
+,')7%9('+,/0:'&0-25;(L0$'(+*(%(+.*8'O)-'9(%61'8'90(%.*/0,'&-*(0-01','7*@(4$2*(=*(+*(+&*(
'-H%/908'2*(+1'2*&0,'(5(60?5(.%$0,070@(,09%(/0?&/+,0&0,'@(0-01'?'/0,'('(-0(%+-%&'(-2'3($%-%+','(
%$157*(%($012-2'9(/0$-2090;(<%&/>-%+,'@(./*+7070-25(.%2*$'-'3(/0$-2'@(H/049*-,0/-%9(
./'+,5.5(5('+,/0:'&0-25(56%2+,0&0(-*+,01'3(%+%60(P(-*90(92*+,0;

 ! 7%#,(#)'

D?%+,0-07( 6/?%4( ./%-010+70( -*+,01*( %+%6*@( %+59-2')*-'70( '( 7%/'+-'3( ,/04%&0( 5(
7/0,7%9(=*(&/*9*-5(.%)*,'($%&%$','($%(456',70(9%,'&08'2*(0-40:'/0-'3('+,/0:',*120@(.0$0(
'-,*-?',*,0('+,/0:'&0-20('(5(7%-0)-'8'(./*7'$0(07,'&-%4(/0$0(-0(+15)025;(Q(,%9(+9'+15(&%$',*12(
'+,/0:'&0-20(9%/0(6/'-5,'(%('+./0&-%9(/0+.%/*E'&0-25('(7%/'>,*-25(/0+.%1%:'&'3(125$+7'3(
'(90,*/'201-'3(.%,*-8'2010;(G-(2*(,02(7%2'(9%/0(&%$','(6/'45(%('-,*-?',*,5('+,/0:'&0-20@(7%2'(
9%/0(+9%='(+-04*('(9%,'&'/0,'(+5/0$-'7*(70$0(%&'(71%-5('('?456*(9%,'&(?0($012-2'9(/0$%9;(
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#$%&'%()*(+*%,-+./*0*.1/*$&/12/3*41/-5)+)5*$&%1%6+'7/*$%7+.5'+*&/.'7+34*/-5*5*5')+'85)+)0*

$&%1%6+'7/*4%9$-+)'%,*4&595'/-5()5:4%,*5()&/;51/'7/<

!"#$%&'#($)('*&%+%&,)#$-*-.&'/#&)01%&2%

3.1. Zaprimanje prijave

=/4%* )&/,/'7+* 8/* '+()/-59* %(%>/9/*9%;+* ($/./)5* 0* 4/)+,%&570* '/78/?)7+1'575?*

$%-5257(45?*$%(-%1/3*0*.%()/*(-0:/7+1/*$%-5257/3*>/&*0*$%:+)403*'+*(?1/@/*%8>5-7'%*(1/40*

$&57/10*%*'+()/'40<*A/4%*@+*$%-5257/*&+/,5&/)5*%15(5*$&57+*(1+,/*%*$%-5257(4%9*(-0;>+'540*

4%75*8/$&59/*$&57/10*%*'+()/'40*)+*%*'7+,%1%7*$&%27+'5*&5854/*'+()/'4/<*A/4%*'+*$%()%7+*

$&%$5(/'5*()/'./&.5*4%75*>5*>5-5*97+&5-%*0*%27+'751/'70*7+*-5*'+45*'+()/'/4*&585:/'*5*4%-54%3*

(/9/*$&%27+'/*$&+$0B)+'/*7+*$%-5257(4%9*(-0;>+'540*5*'7+,%10*'+$%(&+.'%9*&04%1%.5)+-70<

#*$&/4(53*$%-5257(45*(-0;>+'54*8/$&59/*$&57/10*%*'+()/'40*'/*()/'./&.'5*%>&/8/2*4%75*

(/.&;5*%('%1'+*$%./)4+*%*'+()/-%7*%(%>53*'7+'%9*%(%>'%9*%$5(0*5*$%./259/*%*9%,0@+9*

&/8-%,0*'+()/'4/<*C/4%'*8/$&59/'7/*$&57/1+*(1/45*'+()/'/4*(+*0'%(5*0*='D%&9/257(45*(0()/1*

E#FG/*4/4%*>5*%>7/1/*8/*'+()/-%9*%(%>%9*>5-/*.%()0$'/*(159*$%-5257(459*(-0;>+'5259/*

'/*$%.&0:70*H+$0>-54+*I&1/)(4+<*J4%*$%()%7+*5'.5257+*./*>5*(+*'+()/-/*%(%>/*9%,-/*'/G

-/85)5*0*5'%8+9()103*9%,0@+*7+*5'525&/)5*&/($5(51/'7+*9+60'/&%.'+*%>7/1+*4%70*&/($5(07+*

=')+&$%-*K/,&+><*L&-%*:+()+*(0*5*%>7/1+*D%)%,&/M7/*'+()/-5?*%(%>/*'/*5')+&'+)(4%7*()&/'525*

E#FG/*5-5*0*(&+.()159/*7/1'%,*$&5%$@/1/'7/<

C/*;/-%()3*8/$&59/'7+*$&57/1+*5*'7+'%*&/($5(51/'7+*0*='D%&9/257(4%9*(0()/10**E#FG/*

1&-%*:+()%* 7+* 7+.5'%*B)%*$%-5257(45*(-0;>+'525*$%.0890*0*$%:+)40*)&/,/'7/*8/*'+()/-%9*

%(%>%9<*C57+*&57+)4%()*./*.+;0&'5*$%-5257(45*(-0;>+'54*%.,%1%&5*$%.'%(5)+-7/*%.*$%.'%G

B+'7/*$&57/1+3*'/1%.+@5*4/4%*7+*$&57+*(-0;>+'%,*$%:+)4/*)&/,/'7/*$%)&+>'%*./*%.*'+()/'4/*

$&%6+*N!*(/)/<*F%,&+B'%*7+*95B-7+'7+*./*(+*%(%>/*(9/)&/*'+()/-%9*4/./*%.*'7+'%,*8/.'7+,*

156+'7/*$&%)+4'+*%.&+6+'%*1&57+9+*ON!*(/)/*5*(-<P<*A&595'/-5()5:45*'57+*%$&/1./'%*%.,/6/)5*

8/$&59/'7+*$&57/1+*%*'+()/'40*%(%>+*'/*%.&+6+'5*&%4*1+@*7+*$%)&+>'%*8/$&595)5*$&57/10*

%*'+()/'40*5*%.9/?*$%)%9*/'/-585&/)5*-%,5:'%*1&57+9+*'+()/'4/3*'/154+*%(%>+3*%>5:/7+3*

$%'/B/'7+3*(%257/-'+*4%')/4)+*5-5*8/'59/'7+*%(%>+3*/-5*5*4%')+4()*:5)/1+*(5)0/257+<*Q/4-+3*

$&%257+'5)5*(1+*$%)+'257/-'+*&585:'+*:59>+'54+*5*'/*%('%15*'75?*.%'57+)5*%.-040*%*5')+'85G

)+)0*5*97+&/9/*)&/,/'7/*8/*'+()/-%9*%(%>%9<*F%()/1-7/*(+*$5)/'7+*4/4%3*'/*%('%10*4%75?*

$/&/9+)/&/3*$%-5257(45*(-0;>+'525*9%,0*$&+$%8'/)5*./*(+*&/.5*%*&585:'%9*'+()/'40*4%75*7+*

8'/)'%*15B+*%.*$04%,*%.-/(4/*%.*40@+*&/.5*8/>/1+*5-5*$&%1%./<

R+8*%>85&/*%*4%7%7*4/)+,%&575*'+()/-+*%(%>+*(+*&/.53*0157+4*7+*$%)&+>'%*1+@*0*(/9%9*

$%:+)40*)&/,/'7/*$%.08+)5*'0;'+*$&%17+&+*4%7+*9%,0*$%)1&.5)5*5-5*%)4-%'5)5*(09'70*./*(+*

&/.5*%*&585:'%9*'+()/'40<

4  C+9/9%*-5*.%1%-7'%*0$%&'%()53*$&597+&52+*$&5-54%9*$&+)&/,+*B5&+*8%'+*'+()/'4/*%(%>+*5*'+*$&+,-+./9%*

-5* .+)/-7'%* (1+* 4%')+7'+&+* 8/* (9+@+3* $%()%75* 17+&%7/)'%()* ./* @+9%* 58,0>5)5* $&+.9+)+* 4%75* (0*9%;./*

$%(-0;5-5* 8/* %9/9-751/'7+* ;&)1+* $&5-54%9* %)952+<* C+9/9%* -5* .%1%-7'%* 0$%&'%()5* 0* %>&/.5* )+&+'/* 5*

$&%$0()59%*%>/15)5*%>/157+('+*&/8,%1%&+*(/*(159*,&/6/'59/*4%75*(0*(+*4&+)/-5*0*8%'5*97+()/*%./4-+*

7+*'+()/-/*%(%>/3*$%()%75*17+&%7/)'%()*./*'+@+9%*$&%'/@5*,&/6/'5'/*4%75*7+*15.5%*'+()/-0*%(%>0*4/4%*(+*

0./-7/1/*0*1%85-0*(*7%B*7+.'%9*%(%>%9<
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$%&'()*+,-&*&').,./+)0+),1+2(34&*)5&),+/+)1&)6+)7),&8.8)1.4+-'7)/(-()-+9'.),&)

,(:7;*.967)1;+1.5*&-()0+)<()*+,-&*&'),<74&0*.,-)(<(),+);&=().).,./()'.0&)/()%;<.)<&'.)8.:<&)

1.,-&-()>;-%.8).5/(<0*.:)'&5*+*.:)=0+<&?)@5)*&%+=+*.:);&5<.:&)1;(0&%7).)*+,-&*'7).,./+)

-;+/&<()/()5&1;(8&-()'.81+-+*-*(A)&),%&'&'.)(,'7,*(0(),<7>/+*(2()';(8(*&<(,-(4'+)1.<(2(0+)

'.0()8.:7).=8&B)5&1.4+-()(),&),%(8).*(8)*7>*(8)1;.%0+;&8&)'&'.)/(),+)1;('71(<+).*+)

./&%(0+,-()'.0+),+)'&,*(0+)*+)/()8.:<+)1;('71(-()(<()/()*0(B.%.)1;('71<0&*0+)/(<.).-+>&*.?

!"#"$%&'&()&$(&*+,)&-&

C;&=(2(.*&<*()1;(,-71)0+)*+,-&<+).,./+)'&-+:.;(5(;&.)*&);&*0(%+)()*+;&*0(%+).,./+A)

8+D7-(8)1.,<0+=*0(B) :.=(*&) 0+) *&179-+*) -&0) 1;(,-71) () 7%+=+*&) 0+) '<&,(3'&2(0&) '.0&) ,+)

-+8+<0()*&)1;.20+*();(5('&?)E;(;74*(')5&)1.,-71&*0+)'.=)*+,-&*'&).,./&)+*:<+,'+)1.<(2(0+)

1;+1.5*&0+)-;(),-71*0&);(5('&F)*(,'(A),;+=*0()()%(,.'();(5(')GH+I(,,A)JKKLFJMN?

O&'.)/()1;&%.=./*.)1.,-71(<()1.)1;(0&%&8&)*+,-&*'&A)-+)=&)/()8.:<().2(0+*(-();&5(*7)

().1,+:)1.,-71&*0&)'.0()6+8.)1.=75+-()*7>*.)0+)1;.%+,-()&*&<(57);(5('&A).=*.,*.).2(0+*(-()

,-71&*0).1&,*.,-()5&)>(%.-) ()5=;&%<0+)*+,-&<+).,./+?)O&.)9-.) 0+)*&1;(0+=)%+6)*&%+=+*.A)

1.<(2(0&)7)P+17/<(2()Q;%&-,'.0)*+8&)(*,-;78+*-&;(0)'.0()/()8.:&.)1.,<7>(-()'&.)1.8.6)

7).20+*0(%&*07) ,-71*0&) ;(5('&)'.=)5&1;(8&*0&)1;(0&%+).)*+,-&<.0).,./(?)C&'%&)1;.20+*&)

1;+179-+*&) 0+) ,7/0+'-(%*.0) 1;.20+*() 1.<(2(0,'.:) ,<7>/+*('&) *+1.,;+=*.) 5&=7>+*.:) 5&)

1;+=8+-)()*0+:.%7)*+1.,;+=*.8);7'.%.=(-+<07?

Q(0+;&;B(0,'&).;:&*(5&2(0,'&),-;7'-7;&)7)1.<(2(0()()1;(0+*.,)(*R.;8&2(0&).=)1.<(2(0,'+)

1.,-&0+)=.)1.<(2(0,'+)71;&%+)(1&').8.:76&%&)1;&%.=./*.)(*R.;8(;&*0+),%(B)*&=<+>*(B)

,1+2(0&<(,-(4'(B) <(*(0&);&=&)-+).,-&%<0&)8.:76*.,-)1;&%.=./*.:)1;+1.5*&%&*0&);(5(4*.:)

*+,-&*'&?)S,1;'.,) -.8+A)%;<.)4+,-.) ,+)=.:&D&)=&) ;(5(4&*)*+,-&*&')*+)1;+1.5*&07)*(-()

1.<(2(0,'(),<7>/+*(2()7)1.<(2(0,'.0)1.,-&0()*(-()7)1.<(2(0,'.0)71;&%(A)5/.:)4+:&)=.<&5()=.)

*+:&-(%*(B)'.*.-&2(0&).);&=7)1.<(2(0+A)1;(0+),%+:&).=),-;&*+);.=/(*+)*+,-&<(BA)&)1.-.8)().=)

0&%*.,-()4(8+),+),-0+4+)=.0&8)=&)0+)1.<(2(0&)*+,1.,./*&)(<()=&)*+);&=(),%+).*.)9-.)/()/(<.)

*7>*.)1.=75+-(?

E.<(2(0+) *+'(B) 5+8&<0&A) 1.,+/*.) .*(B) :=0+) ,7) *+,-&*2() .,./&) 74+,-&<(0&) 1.0&%&A)

=+3*(;&<+) ,7)';(-+;(0+)'.0()8.:7)1.,<7>(-()7)1;.20+*() ;(5('&)1.0+=(*.:)*+,-&*'&?)C&'.)

*1;?)1.<(2(0&)T+<('+)U;(-&*(0+)'.;(,-()71(-*(')'.0()0+)1.-;+/*.)1.17*(-()%+6)'.=)5&1;(8&*0&)

1;(0&%+).)*+,-&*'7?)$%&'().=:.%.;)*&)1(-&*0+)(5)71(-*('&),+)/.=70+?)V/;.0)/.=.%&)*&)';&07)

71(-*('&)1;7>&)1.8.6)1.<(2(0,'.8),<7>/+*('7)7).20+*()'.<('.)0+)1;(0&%<0+*()*+,-&*&');(5(W

4&*?)E;+8&)-.0)'<&,(3'&2(0()=+3*(;&*+),7).=;+D+*+)'&-+:.;(0+)*+,-&<(B).,./&)'.0+),1&=&07)

7),'71(*7);(5(4*(BF#

X).,./+)8<&D+).=)YZ):.=(*&

X).,./+)'.0+)(8&07)YZ):.=(*&)(<()%(9+)-+)1&-+).=)+1(<+1,(0+A)=(0&/+-+,&A)&8*+5(0+A)

,7(2(=&<*+) .,./+A) (<() (8&07) *+'+)=;7:+).,./(*+) 5/.:)'.0(B) /() .=8&B) -;+/&<.)

5&1;(8(-()1;(0&%7

X).,./+),-&;(0+).=)[#):.=(*&

X).,./+),)8+*-&<*(8)1;./<+8(8&)'.0+),+)*+)<(0+4+A)&)4(0()0+)*+,-&*&')1;(0&%<0+*).=)

,-;&*+);.=/(*+)(<(),7,0+=&

#)\.;2+) 1;.2+=7;+,) (*-.) ;+1.;-,) .R) 8(,,(*:) 1+;,.*,A) ]&*&:+8+*-) .R) <(*'+=) ,+;(.7,) 2;(8+) 2.7;,+A)

H&-(.*&<)^;(8+)\&27<-_A)YMMZ?
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$%&'&()%*&+)%',&+-.%/)'01/*&.%&21+3%'3./+3%21%'3%450,)%*16/)/&7%2+)81

$%&'&()%*&+)%95)(-,1+3%3%:)8-*&+%;5-01/-+-<%61%*&+)%')%,+)53+)%21%'3%&0930&,18)%3%

-/&6).'0,&

$%&'&()%*&+)%95)(-,1+3%-6,1/%:)8-*)%;5-01/-+)<%1%=-+-%+)%/)'01/1*%95-+1,8+)/%2&*%'3%

(&51,-8)%/1%9&253=+3%:)8-*)%;5-01/-+)>

?5&@)'%95&@+)/)%5-6-*1%.&4).&%9&2-+)8-0-%/1%95&@+)/3%&'&(/-A%*151*0)5-'0-*1%/)'018)%

&'&()%-%95&@+)/3%&*&8/&'0-%/)'01/*1%&'&()>6

!"?&2%&9B&.%95&@+)/&.%!"!#$%&'()*)(+,*%"+%() /)'018)%&'&()%6/1=1+1/%=-.()/-*%

95)2'01,8+1%2&(%/)'018)%&'&()>%C1+375&4)/-+3%'*39-/3%=-/)%2+)@1<%95-%=).3%'3%

-636)0/&%375&4)/1%2+)@1%.81D1%&2%2)')0%7&2-/1%'015&'0->%E18&8+)0/-@-%F&2%G!%2&%

GH%7&2-/1I%-%&'&()%'015-+)%&2%#J%7&2-/1%/1816)%')%3%'*39-/-%&'&(1%'%3.+)5)/-.%

5-6-*&.<%2&*%')%&'018)%'015&'/)%'*39-/)%',5'01,1+3%3%'*39-/3%/-4)7%5-6-*1>%K'-.%

(5&+1%7&2-/1%4-,&01<%9&05)(/&%+)%36)0-%3%&(6-5%95-%/)'01/*3%2+)@)<%*&+1%'3%51/-+)%

(-81%450,)%')*'318/&7%-8-%2537&7%/1'-8+1<%-%01+%=-.()/-*<%L0&%95)2'01,8+1%3.+)5)/-%

5-6-*>%M251,'0,)/-%95&(8).-%01*&D)5%95)2'01,8+1+3%,-'&*-%5-6-*%95-8-*&.%/)'01/N

*1%&'&()<%9&7&0&,&%1*&%')% 512-%&%&'&(1.1%*&+)% ',1*&2/),/&<%/34/&% 05)(1+3%

0)519-+3%.)2-*1.)/0-.1<%0)41%9'-A-=*1%&L0)B)/+1%6251,8+1%6(&7%*&+-A%'3%01*,)%

&'&()%'*8&/)%'1.&&68+)D-,1/+3%-8-%&68+)D-,1/+3%2537-A<%0)%&'&()%*&+)%6(&7%(814)7%

-8-%0)4)7%&L0)B)/+1%6251,8+1%-.1+3%95&(8).1%3%-/0)51*@-+&.%'%&*&8-/&.%FO&P/%

'-/25&.<%,-'&*1%2-&905-+1<%95&(8).-%3%7&,&53%-%'8>I>%K25)D)/)%&,-'/&'0-%F25&71<%

18*&A&8I%95)2'01,8+1+3%/-4-%5-6-*%&,-'/&%&%0)4-/-%&,-'/&'0-%-%-/0)51*@-+-%'%237-.%

&*&8/&'0-.1>

!"-(!.$!"+%'$,"+)$()% =-/)% 25373% '*39-/3% =-.()/-*1%(-0/3% 61% 95&@+)/3% 5-6-*1%

/)'01/*1%&'&()>%C1+,14/-+-%=-.()/-*%3%&,&+%'*39-/-%*&+-%95)2'01,8+1%/1+,)B-%5-6-*%

+)'3%&*&8/&'0-%*&+)%3*163+3%21%+)%/)'0181%&'&(1%450,1%*16/)/&7%2+)81%F/95>%3(&+N

'0,&<%&0.-@1%-%25>I%L0&%3+)2/&%95)2'01,8+1%-%/1+,)B3%516-/3%5-6-*1%3%&,&+%'*39-/-%

=-.()/-*1%+)2/1*&%*1&%-%'3-@-218/&'0%&'&()<%&2/&'/&%'*8&/&'0%'1.&&68+)D-,1/+3>%

Q*&8-*&%+)%&'&(1%/)9&'5)2/&%95-+)%/)'01/*1%(-81%'32-&/-*%/)*&7%/1'-8/&7%*1N

6/)/&7%2+)81%-8-%+)%(-81%3%'3*&(3%'%2537-.%&'&(1.1<%0&%01*&D)5%95)2'01,8+1%+)21/%

&2%=-.()/-*1%*&+-%3*163+)%21%')%512-%&%/)'01/*3%,-'&*&7%5-6-*1>%C1218+)<%.)D3%

3.+)5)/-.%5-6-@-.1%+)%-%/)'01/1*%&'&()%*&+1%+)%/)9&'5)2/&%95-+)%/)'01/*1%9&=)81%

9&*16-,10-%9&/1L1/+)%25371=-+)%&2%3&(-=1+)/&7%-8-%/1951'1/%/)'01/1*%()6%05171%-%

&=-78)2/-A%365&*1>%K,1*,&%9&/1L1/+)%=)'0&%3*163+)%/1%95-*5-,)/)%95&(8).)>%Q%

'*39-/-%5-6-*1%*&+-%.1/+)%30+)=3%/1%95&@+)/3%5-6-*1%'3%30+)@1+%,5).)/'*-A%95-8-*1%

61%,5-+).)%/)'01/*1%F&91'/&'0%*&+1%95-+)0-%/)'018&+%&'&(-%6(&7%)*'05)./-A%,5)N

.)/'*-A%95-8-*1I<%&(-0)8+'*-%95&(8).-%-8-%/)21,/-%'3*&(-%3%&(-0)8+-<%95&(8).-%&*&%

619&L8+1,1/+1<%&2/&'/&%/)619&'8)/&'0-<%R/1/@-+'*-%95&(8).-<%95&(8).-%3%L*&8-%

-8-%/1%S1*380)03<%*1&%-%-68&4)/&'0%'9&8/&+<%51'/&+<%7)/)51@-+'*&+%-8-%2537&+%,5'0-%

68&'01,8+1/+1>

% T)21/%&2%5-6-*1%61%*&+-%(-'.&%.&78-%5)B-%21%'9121%3%'*39-/3%5-6-*1%/-4)%*10)7&5-+)<%

/&%&,-'/&%&%&*&8/&'0-.1%.&4)%')%512-0-%-%&%3.+)5)/&.%5-6-*3<%+)'0%/)'01/1*%&'&()%=-+-%'3%

6 E-''-/7%?)5'&/'%?&8-@U<%V9)@-18%C&0-@)%W"XYH<%E)05&9&8-01/%?&8-@)<%GYYH>
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#$%&'#()*+$,*-'#).$*/-).'+0.)+'#)*&$*.$*/-)0)123*-'#).)4*#$%&'#'1'*.$5#23*)0)*+)6$*/7&'*8)0'*
9-&+'*#'%)0.':

;25.$0.)+'#.$3*25-$<$#2=*8-2.'*8252+'*>25*?*52*@?A*#'+$5$#)3*B)38$#)()3'*32C
=7,$*.$*528)&)*%3.$-#)($*7D*/232,*12.)4*,$32*0'16$*25-$5)&)*-)D)B#2%&*/2.$5)#2=*#$%&'#1'*
2%28$:"*E+'1'12*&-$8'*)3'&)*7*+)57*5'*.$*%+'1)*#$%&'#'1*2%28$*%/$()FB'#*)*.$5)#%&+$#*&$*
#).$*32=7,$*G2-3'0)D)-'&)*)*2874+'&)&)*%+$*B)38$#)1$*12.)*32=7*7&.$('&)*#'*/-2(.$#7*-)D)1':

H2#'B#'*2(.$#'*-)D)B#2%&)*2+)%)*2*/-2(.$#)*2%28$*12.'*D'/-)3'*/-).'+7*2*#$%&'#17I*
&'12*5'* )*#')D=0$5*#$%&'#'1*2%28$*#)%12=*-)D)1'*329$*8)&)*/-)4+',$#* )*7D$&*7* -'5*1'2*
#$%&'#'1*+)%212=*-)D)1':*J%)3*8-2.'*/-)%7&#)4*-)D)B#)4*B)38$#)1'*&-$8'*7D$&)*7*28D)-*)*
)#&$#D)&$&*2/'%#2%&)*12.)*329$*/-2)D0'D)&)*)D*/2.$5)#)4*B)38$#)1':

K)D)B#$*B)38$#)1$*)/'1*#$*&-$8'*/-23'&-'&)*7*/2&/7#2%&)*%'32*%&'&)%&)B1)*%*28D)-23*
#'*&2*5'*%7*578212*712-).$#.$#)*7*/2+).$%#$*)*5$32=-'G%1$*/-)0)1$*#$12=*5-76&+'*)*5'*%$*
25-$<$#)*8-2.*#$%&'#'1'*#$*710'/'*7*/-2%.$1*>L$M)%%I*@??NON?A:

!"#$%&'()*'+),-.)#'-/0.1)#.%)2)('3)-1)4.$&#)-1%'5)6'(,'#
%)*)4()7#(0-1'('.'

!"8"#9:;<=;>?@A#:BA;>C=D?:E#FC:GA;>H;>I?A#FJKB=?A

J#2=* &-$#7&1'* 1'5'* /-2(.$#$* #$5+2.8$#2* =2+2-$* 5'* .$* #'* 6&$&7* #$%&'0$* 2%28$*
/2B)#.$#2*1'D#$#2*5.$02*>)0)*%32*7*5+2.8)A*+'9#2*.$*G2-3)-'#.$*-'5#$*%17/)#$*)0)*B'1*7*
25-$<$#)3*%07B'.$+)3'*2/$-'&)+#2=*%&29$-'*12.)*,$*#$/2%-$5#2*-712+25)&)*1-)3)#'0)%&)BC
1)3*)%&-'9)+'#.$3:*P0'#2+)*&'1+2=*%&29$-'*#79#2*32-'.7*8)&)*%/$().'0)%&)*D'*&'1+$*280)1$*
1-)3)#'0)%&)B12=*)%&-'9)+'#.'*&$*&'1'+*%&29$-*#$*&-$8'*/-'&)&)*#79#2*G2-3'0#7*2-='#)D'C
().%17*%&-71&7-7*/20)().$:*E&29$-23*&-$8'*-712+25)&)*.$5'#*1-)3)#'0)%&*12.)*,$*D'.$5#2*%*
+25)&$0.)3'*/2.$5)#)4*%&-'&$61)4*/-'+'('*52#2%)&)*10.7B#$*%&-'&$61$*25071$:*E&29$-*%$*32-'*
#'0'D)&)*6&2*80)9$*3.$%&7*#$%&'#1'I*25#2%#2*3.$%&7*=5.$*%$*/-2+25)*1-)3)#'0)%&)B12*)%&-'C
9)+'#.$:*L'./2=25#).$*%7*3.$%#2*#'50$9#$*/20)().%1$*/2%&'.$I*'*'12*&'1+$*/2%&'.$*#$3'.7*
D'52+20.'+'.7,7*)#G-'%&-71&7-7I*2#5'*/20)().%1$*7/-'+$:

4.2. Strateško i operativno planiranje

Q12*2%28'I*B).)*.$*#$%&'#'1*/-).'+0.$#*#).$*/-2#'<$#'*7*-217*@!*%'&'*25*D'/-)3'#.'*
/-).'+$I*%'%&'+)&*,$*%$*/0'#*&-'='#.'*D'*2%2823*12.)*2528-'+'*#'50$9#)*-712+25)&$0.*>B0:*
"R:*%&:*!:*S-'+)0#)1'*2*#'B)#7*/2%&7/'#.'*/20)().%1)4*%0798$#)1'A:

T*%'323*/2B$&17I*#'12#*D'/-)30.$#$*/-).'+$*2*#$%&'#17*#$,$*7+).$1*8)&)*32=7,$*
%'B)#)&)*1+'0)&$&'#*/)%'#)*/0'#*-'5'*D82=*#$25=25)+)4*3.$-'*12.$*%$*32-'.7*/257D$&)I*3$C
<7&)3*7+).$1*%$*32-'*D#'&)*&12*-712+25)*&)3*/2B$&#)3*'1&)+#2%&)3'*)*&'.*-712+25)&$0.*32-'*
2*%+$37*6&2*.$*/257D$&2*#'1#'5#2*)D+).$%&)&)*#2%)&$0.'*12#1-$&#2=*/-$53$&':*U'*)D-'57*
(.$02+)&2='*/0'#'*&-'='#.'*25*+$0)1$*12-)%&)*32=7*8)&)*%+$*8)0.$61$I*#'/23$#$I*1'-&$I*%1)($I*
)3$#'*)*&$0$G2#%1)*8-2.$+)I*$C3')0*'5-$%$*1'2*)*%+)*5-7=)*/25'()*12.)*%$*28)B#2*8)0.$9$*7*
-212+#)1*)0)*1'1'+*8021:*U82=*#'+$5$#2=*-'D02='*%+)*/25'()*32-'.7*8)&)*52%&7/#)*#2%)&$0.7*

"*L$%&'#'1* 12.)* .$* 2().$#.$#* %* +)6$* 25* @?* 8252+'* %3'&-'* %$* +)%212-)D)B#)3* )* /2* #.$37* .$* /2&-$8#2*
/2%&7/'&)*1'2*5'*%$*-'5)*2*1'D#$#23*5.$07:
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$%&'(&)*+,+-&+.(,/0+.&+1*'%2*),+.*(3+1*+.&4&5+67*-3(+.&+(3%*/0+$%&'8,'/&),+.8&+*9),8-3.),+

93/&+.&+(3%*/0+$3'01&),+9*3+:)3+.0+$%&;7&'+3'%&<&-3;*+$3'%0=/*+>+)&%&-*?+(3%*+.&+$7*-,@

%*),+$%383<&-/&+3$&%*),8-,A+%*'-/,?+$*+*93+/&+$3)%&4-3+,+%*B,/&+0+3'%&<&-,(+3)83%&-,(+,7,+

1*)83%&-,(+$%3.)3%,(*?+4739*'&?+$3/*=*-*+7&;,),(,%*-/*?+.0%*'-/*+.+(&',/,(*?+93%,:)&-/&+

$3.&4-,A+%&.0%.*+C$3.&4-3+340=&-,A+$*.*?+A&7,93$)&%*?+$%,$*'-,9*+DEE@*F5+G.-38-,+$7*-+

.&+(32&+0+$3.&4-3+.732&-,(+.70=*/&8,(*+)%*;*-/*+%*1%*',),+-*+$3.&4-&+.&;(&-)&+93/,(*+

4,+.&+$7*-,%*73+.*(3+3'%&<&-3+$3.)0$*-/&5

4.3. Mjere prvog zahvata8

H3/&+(/&%&+,+%*'-/&+I&+.&+$3'01&),+0+93-9%&)-3(+.70=*/0+,+93/,(+,-)&-1,)&)3(+38,.,+

3+3937-3.),(*+-&.)*-9*5+G+)3(+$%3B&.0+,-',8,'0*7,1*B,/&+38,.,+0=,-938,)3.)+)%*;*-/*+1*+

3.343(+,7,+0=,-938,)3.)+9%,(,-*7,.),=93;+,.)%*2,8*-/*5+J/&%&+)%*;*-/*+1*+-&.)*7,(+3.34*(*+

(32&(3+.*.8,(+3$I&-,)3+$3',/&7,),+-*+.90$,-0+(/&%*+93/&+.&+$3'01,(*+%*',+$%3-*7*.9*+

2,8&+3.34&+,+-*+3-&+93/&+.&+$3'01,(*/0+.+B,7/&(+$%3-*7*.9*+(%)8&+3.34&5+K*8&'&-*+$3'/&7*+

/&+1-*=*/-*+.+341,%3(+-*+)3+'*+.&+0+$%*9.,+03=*8*/0+3'%&<&-*+-&.-*7*2&-/*+0+$3;7&'0+

$%,(/&-*+$3/&',-,A+(/&%*+,7,+-/,A38*+$3)$0-3+-&*'&98*)-*+$%,(/&-*5+E+341,%3(+-*+)3+'*+

0+8&I,-,+.70=*/&8*+-,/&+/*.-3+/&+7,+3.34*+1*+93/3(+.&+)%*;*+2,8*+,7,+(%)8*?+$%,7,93(+.8*9&+

%*'-/&+)%*;*-/*+(3%*(3+01&),+0+341,%+34/&+(3;0I-3.),5+L+-*.)*890+I&+4,),+-*8&'&-&+-&9&+

3'+-*/93%,:)&-,/,A+%*'-/,+$383'3(+-&.)*-9*+3.34*5

!"#"$"%&'()*+,-./-0%12.3(-045(%16%+'(-.3(50,-.7%12(50,-(%(%2,(4)(8%1412.

M*93+/&+8*2-3+'*+$37,B,/*+:)3+$%,/&N+1*$3=-&+$%,90$7/*),+34*8,/&.),+3+2,83)-,(+$%,7,9*@

(*+-&.)*7&+3.34&+,+-/&-,(+3.34-3.),(*+93/&+4,+(3;7&+$3(3I,+3'%&',),+$%,%3'0+-&.)*-9*5+

O-*=*/-*+/&+,-P3%(*B,/*+3+$3)$0-3(+3$,.0+-&.)*7&+3.34&?+-*8,9*(*?+34,)&7/.9,(+$%,7,9*(*?+

*+4,)-,+.0+$3'*B,+3+$%,/*)&7/,(*+,+$31-*-,B,(*?+$3.738-,(+3'-3.,(*?+%*-,/*+&8,'&-),%*-3.)+

1*+9*1-&-*+'/&7*+,7,+$%&9%:*/&5

D7*8-*+%*'-/*+93/*+07*1,+0+$%8,+1*A8*)+.8*9*93+/&+$%,90$7/*-/&+34*8,/&.),+3'+$%,/*@

8,)&7/*?+34,)&7/,+,+47,.9,A+3.34*5QR+S*+4,+.&+)*98&+,-P3%(*B,/&+$%,90$,7&?+$3)%&4-3+/&+34*8,),+

9%,(,-*7,.),=9,+,-)&%8/0+.*+.8,(+=7*-38,(*+34,)&7/,+-&.)*7&+3.34&?+*7,+,+-/&-,(+$%,/*)&7/,(*+

$*+,+$31-*-,B,(*+9*93+4,+.&+$%,90$,7&+34*8,/&.),+3+-/&-,(+.973-3.),(*?+-*8,9*(*?+9*@

%*9)&%0?+$3.738-,(+3'-3.,(*?+$3%3B,(*?+437&.),(*+,+'%0;,(+%&7&8*-)-,(+=,-/&-,B*(*+

93/&+4,+(3;7&+$3(3I,+0+)%*;*-/05+K*/98*7,)&)-,/&+,-P3%(*B,/&+(3;0+.&+'34,),+3'+=7*-38*+

34,)&7/,?+*7,+.&+-&+.(,/&+1*-&(*%,),+=,-/&-,B*+'*+34,)&7/+-*.)3/,+3+-&.)*73/+3.34,+'*8*),+.*(3+

#+K&T,..+/&+0+.83(+,.)%*2,8*-/0+0)8%',3+'*+-*93-+$%,/*8&+$37,B,/*+-*/=&:I&+$3'01,(*+.7/&'&I&+,-,B,/*7-&+

%*'-/&U+$%,90$7/*-/&+34*8,/&.),+3'+$%,/*8,)&7/*+3+3937-3.),(*+-&.)*-9*?+$%,4*87/*-/&+P3)3;%*V/&+-&.)*7&+

3.34&?+$%,4*87/*-/&+$3$,.*+$%,/*)&7/*?+0=&.)*7,A+(/&.)*+$3./&)*?+$%&)%*2,8*-/&+(/&.)*+43%*89*+ ,+'%0;,A+

(/&.)*+ 43%*89*+ 3.34&?+ $3=&)-*+ $%3B/&-*+ %,1,9*+ -&.)*-9*?+ $%38/&%&+ /&+ 7,+ 3.34*+ 0A,I&-*?+ $%38/&%&+ 0+

$37,B,/.9,(+&8,'&-B,/*(*?+$%38/&%&+$3.%&'.)83(+'%0;,A+'%2*8-,A+),/&7*?+$%38/&%&+&8,'&-B,/&+9*1-&-,A+
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