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Gordana Vulama: Nestali 
Polic. sigur. (Zagreb), godina 20. (2011), broj 4, str. 595-604
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Gordana Vulama: Nestali 
Polic. sigur. (Zagreb), godina 20. (2011), broj 4, str. 595-604

#$%&'()*#+,-(*./*0$$-&(* )12%&3+4'(*%$1(*-+-+5* 1(*6$41(7$5+)+*8(4'+)+9*+)&*#2* 1(* &4'&*
:%$;*<(6$5$)1<&=*251('+*,$<1(<1+*&*1+-(*5$7(<(*4',21(*&46+$*&:*,2-(*&*5&>(*<&1(*6,$<+?(<@

A*$%:&,$#*<+*'$*7+*#,'5$*'&1()$*<&1(*6,$<+?(<$*<+*6$7,2312*BC*:+;,(%+3-(9*6$',+;+*
&*6,(;)(7*,&1(-(*A+5(*6,$>&,(<&*42*<+*6$7,231+*BC*4&4+3-$D#$4)+5+3-(9*+*$*7$;+?+12*&*
6$',(%&*',+;+<1+*:+*#,'5&#*'&1()$#*$%+5&1(>'(<&*42*E<'(,6$)*A+,+1(5$*&*E<'(,6$)*F($;,+7@

B$4'$1&*#$;2G<$4'*7+*G(*A+5+9*'-$*:<+*-+7*&*'-$*:<+*;71(9*&:%+H&'&*6$4#,'<(*$4'+'-(*
8(4'+)(*&*7+*G(*1(*<1(:&<+*$%&'()1*#$G&*7$4'$1<$*4+=,+<&'&9*+)&*'$*4(*7$*7+<+4*<&1(*7$;$7&)$@

81(:&<*426,2;*&*2%$1&H+*<(6,+5$#$G<$*1(*$42?(<*<+*-+:<2*:+'5$,+*2*',+1+<12*$7*
IJ*;$7&<+@

!"#$%&#'()#$*+,-&.-

C*,+<$*12',$*4,(7&<$#*$K21-+*LMIM@*;$7&<(*1(7+<*#)+7&G*1(*<(4',6)1&5$*3(-+$*6$3('+-*
,+7<$;* 5,(#(<+* -,&#&<+)&4'+* 2* :+;,(%+3-$1* 6$)&H&14-$1* 6$4'+1&@* N$;+* 1(* 12',+* ,+<&#*
5)+-$#*7$62'$5+$*&:*A)+5$<&1(@*O+%,&<2'*1(*1(,*#2*4(*4(4',+*5(G*'1(7+<*7+<+*<(*1+5)1+*<+*
#$%&'()9*>'$*<&1(*<1(:&<*$%&3+1@*P()&*6,&1+5&'&*<1(:&<*<(4'+<+-@*E46,&3+$*1(*-+-$*#2*1(*4(4',+*
K&51()+*2*<(%$7(,2*2*4'+<2*-$1&*1(*<+4)&1(7&)+*&:+*4#,'&*6$-$1<$;*$H+@*Q+1-+*&*$<*42*<+-$<*
$3(5(*4#,'&*$74()&)&*2*A)+5$<&12*;71(*&#+12*5)+4'&'2*$%&'()14-2*-2G2@*A(4',+*1(*7$<(7+5<$*
4'27&,+)+9*+)&*1(*$724'+)+*$7*4'27&1+*&*<+#1(,+5+)+*4(*:+6$4)&'&@*R+7&)+*1(*=$<$,+,<$*-+$*
=$4'(4+9* +)&* 4'+)<$* :+6$4)(<1(* <&1(* &#+)+@*A'+<* 1(* 7&1()&)+* 4* 7(3-$#*S&)&6$#*-$1&* 4(* <&*
<1(#2*<&*#+1H&*<&1(*45&?+$9*<+15&>(*:%$;*'$;+*1(,*&#*4(*4(4',+*K+)&)+*-+-$*1(*)12%$#$,+<9*
6$4(4&5+<*&*+;,(4&5+<@*T(4'$*42*4(*45+?+)&*6+*#&,&)&@*O5+$*1(*S&)&6+*&*6&'+$*:+*4(4',29*+*$<*
#2*1(*,(-+$*7+*1(*$'62'$5+)+9*7+*4(*<&'&*<1(#2*<&1(*1+5&)+*H&1()&*'1(7+<*&*7+*<(*:<+*;71(*1(@*
A(4',+*1(*5$)1()+*62'$5+'&*&*3(4'$*1(*$7)+:&)+*<+*62'$5+<1+*2*&<$:(#4'5$9*+)&*4(*45+-&*62'*
1+5&)+*$%&'()1&@*E#+)+*1(*>&,$-*-,2;*6,&1+'()1+*&*6$:<+<&-+9*+*:+7<12*;$7&<2*4(*7,2K&)+*&*4*
U6,&1+'()1&#+U*-$1(*1(*4'(-)+*6,(-$*7,2>'5(<(*#,(K(*S+H(%$$-@*B,&3+)+*1(*#+1H&*&*<1(#2*
-+-$*1(*%&)+*2*6$41('2*<(-&#+*$7*<1&=*2*F();&1&9*S,+<H24-$1*&*8&:$:(#4-$1@*B,&1(*75+*'1(7<+*
5,+'&)+*4(*62<+*$72>(5)1(<1+*&:*B+,&:+9*+*<$5$*62'$5+<1(*<&1(*<+1+5)1&5+)+@*F$1&*4(*7+*1$1*1(*
S&)&6*<+27&$9*1(,*7+*1(*4*<1$#*45(*2*,(729*4&;2,<$*%&*4(*1+5&)+@

8+-$<*:+6,&#)1(<(*6,&1+5(*$*<(4'+<-2*$4$%(9*,+46&4+<+*1(*)$-+)<+*&*#(?2<+,$7<+*
6$',+;+*:+*<(4'+)$#*$4$%$#@

V7#+=*4(*:+6$3()$*6,&-26)1+'&*$%+5&1(4'&*$*8(4'+)$1@*C*6$)&H&14-&#*(5&7(<H&1+#+*
<&1(*%&)+*(5&7(<'&,+<+*&*$*<1$1*<&1(*%&)$*<&-+-5&=*$6(,+'&5<&=*4+:<+<1+@*T)+<$5&*<1(:&<(*
2K(*$%&'()1&9*6,&1+'()1&9*6$:<+<&H&*&*$4$%(*&:*,+7<$;*$-,2K(<1+*:<+)(*42*7+*1(*6,&1(*<(4'+<-+*
K&51()+*2*4'+<2*-$1&*1(*<+4)&1(7&)+9*7+*1(*4'27&,+)+*7$*<+5,>(<(*LW@*;$7&<(*K&5$'+*&*2:*4'27&1*
4(*%+5&)+*#+<(-(<4'5$#@*F&)+*1(*7,+;+9*&<'()&;(<'<+9*<+3&'+<+9*7,2K()12%&5+@*E#+)+*1(*>&,$-*
-,2;*6$:<+<&-+*2*:(#)1&*&*2*&<$:(#4'52@*T(4'$*1(*62'$5+)+*&*7$%,$*;$5$,&)+*(<;)(4-&*1(:&-@*
8&-+7+*<&*2*3(#2*<&1(*$4-27&1(5+)+*1(,*1(*&#+)+*4$)&7<+*6,&#+<1+@*O+7<12*;$7&<2*K&51()+*1(*
4*7(3-$#*S&)&6$#@*X(:+*&#*1(*%&)+*U%2,<+U@*T(4'$*42*4(*45+?+)&@*S&)&6*12*1(*2*5&>(*<+5,+'+*
&*Y:&3-&*:)$4'+5)1+$9*<+151(,$1+'<&1(*:%$;*<1(;$5(*%$)(4<(* )12%$#$,(@*O)$4'+5)1+<1(*<&1(*
6,&1+5)1&5+)+*6$)&H&1&@*B$-2>+5+)+*;+*1(*$4'+5&'&9*+)&*25&1(-*#2*4(*&:*<(-$;*,+:)$;+*5,+G+)+9*
5+)17+*;+*1(*4'5+,<$*5$)1()+*&)&*1(*'$*3&<&)+*&:*4+K+)1(<1+@*.+;+)+*#2*1(*6$3('-$#*;$7&<(*7+*
1(*',&*'1(7<+*%&)+*-$7*#+1-(*2*A)+5$<&1&9*+*4'5+,<$*1(*%&)+*2*F();&1&9*+*6$'$#*2*S,+<H24-$1*
$7+-)(*4(*5,+'&)+* '1(7+<D75+*6,&1(*<(4'+<-+@*O+*5,&1(#(*%$,+5-+*2* &<$:(#4'52*;$'$5$*
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Gordana Vulama: Nestali 
Polic. sigur. (Zagreb), godina 20. (2011), broj 4, str. 595-604

#$%&'()*$)'+ ,*+ -*.*/')01%.%+2%,30+ 0+41%-56+%+ -*.*/')'2+0+75-*2+8%3*4''&%+59*#-%.'+ ,*+
&')-%&-01%.%+#%+#$',02+4.0#&02+710,%-*.,03%2%:+;'$,*10.%+02+,*+&%&'+,*+5+;%10<5+57'<)%.%+
)'='2*-%>%+81%)3&%+5+&',*=%+#*+?.5('+<%.,540.%?+0+&%&'+)%2,*1%$%+(*@)0-0$)'+71*&0)5-0+
$*<5+#+80.07'26+71'(%-0+#-%)+0+$1%-0-0+#*+5+;%10<+A0$,*-0+#+81%)3&'2:

81%)3&+,*+0(*)-0@301%)+7'#1*(#-$'2+B)-*17'.%+;%10<:+81%)35#&02+,*+&1020)%.0#-02%+
7'-$1(0'+#$',*+7'<)%)#-$'+0+.,54%$)5+$*<5+#+C*#-%.'2:+;'#.,*(),0+75-+#5+&'25)0301%.0+71*&'+
8%3*4''&%+5+$*9*1),02+#%-02%+')'=%+(%)%+&%(%+,*+C*#-%.%+7'#.,*(),0+75-+$0D*)%+A0$%:+E+
),*<0)'=+2'40-*.%+=%+,*+(%)F($%+1%)0,*+)%<$%'+80.076+1*&%'+25+&%&'+<)%+<%+),0G'$5+$*<5+
0+'(+),*=%+<%-1%A0'+(%+?'#-%$0+)%+2015+),*='$5+(,*$',&5?:+;10,*-0'+25+,*+&%&'+H*+=%+)%H0+0+
540-0+)*+7'#-570+.0+-%&':+C*#-%.%+25+,*+5+),0G'$'2+7'#.,*(),*2+&')-%&-5+71*&'+8%3*4''&%+
)%70#%.%+&%&'+,*+(*@)0-0$)'+71*&0)5.%+$*<5+#+80.07'2+0+(%+('.%<0+&+),*25:+C0,*+('>.%+)0-0+
#*+,%$.,%.%+)%+),*='$*+-*.*/')#&*+7'<0$*:

;10,%-*.,03*+#5+,*+('>.*+-1%A0-0+5+#-%)+7'>-'+02+#*+)%&')+('.%#&%+0<+;%10<%+)0,*+)*&'.0&'+
(%)%+,%$.,%.%+)%+-*.*/')#&*+7'<0$*:+80.07+02+,*+('75#-0'+(%+5D5+5+#-%)+0+-%(%+#5+$0(,*.*+&%&'+
0<+()*$)'=+4'1%$&%+)*('#-%,*+-*70G+31)'F40,*.*+4',*+$*.090)*+IJ"KL""+32+0+<*.*)%+&'A)%+
/'-*.,%:+M%7%<0.*+#5+0+(%+#*+5+#-%)5+)%.%<*+),*<0)0+&.,59*$0+5.%<)0G+$1%-%6+$*H0)%+'(,*H*6+
>20)&%6+)%&0-6+9*-&03%+<%+<54*+0+'#-%.0+71*(2*-0+<%+'#'4)5+G0=0,*)5:

N(+80.07'$0G+710,%-*.,%+('>.'+#*+('+#%<)%),%+&%&'+,*+')+710.09)'+<%-$'1*)%+0+?21%9F
)%?+'#'4%:+C*2%+#-%.)0+7'#%'+7%+#*+4%$0+7'71%$302%+0+71*71'(%,'2+1%4.,*)0G+2'-'30&.%+0+
%5-'2'40.%+&',*+7'71%$.,%+0+#&.%(0>-0+)%+#$'2+?1%)95?+)%+7'(159,5+M%=1*4%9&*+A57%)0,*:+
B)-*1*#01%.%+=%+,*+701'-*G)0&%6+%+)*&'.0&'+='(0)%+,*+1%(0'+)%+1%<20)01%),5+20)01%)0G+7'(F
159,%:+C*(%$)'+#*+1%#-%'+'(+#5715=*+#+&','2+02%+(,*356+%+)%&')+>-'+,*+)%75#-0'+#5715=56+
A0$0'+,*+#+(*#*-+='(0)%+2.%D'2+C*#-%.'2+#+&','2+#*+9*#-'+#$%D%'+0+-5&%':+N)%+=%+,*+5+
$0>*+)%$1%-%+40.%+?7'-,*1%.%?+0<+#-%)%+%.0+=%+,*+)%&')+)*&'.0&'+(%)%+7'<0$%.%+(%+,',+#*+$1%-06+
>-'+,*+')+5$0,*&+90)0':+80.07+#*+#$',*$1*2*)'+.0,*90'+'(+'$0#)'#-0+'+%.&'G'.5+0+(1'=%2%6+
)'+-'+25+)0,*+#2*-%.'+(%+?75>0+2%10G5%)5?+<%,*()'+#+C*#-%.'2+0+710,%-*.,02%:+C*&'.030)0+
#$',0G+)%,4'.,0G+710,%-*.,%+)*(%$)'+,*+7'$,*10'+&%&'+25+,*+)'$%+(15A03%+71'20#&50-*-)%+0+
&%&'+#52),%+(%+#*+4%$0+71'#-0-530,'2:

80.07+,*+5+#&.'75+&1020)%.0#-09&'=+0#-1%A0$%),%+('$*(*)+5+N(#,*&+<%+&1$)*+(*.0&-*:+
O1*4%.'+,*+1%<,%#)0-0+02%+.0+')+$*<*+#+)*#-%)&'2+0+,*+.0+5#21-0'+C*#-%.5:+P+1%<='$'15+,*+
)%$*'+&%&'+,*+<%(),5+='(0)5+(%)%+A0$0'+#+C*#-%.'2+5+),*<0)5+#-%)5:+C0,*+#&10$%'+&%&'+#5+
#*+9*#-'+#$%D%.0+7%+9%&+0+-5&.0:+Q0.'+,*+&1$%1*),%+0<+1%<40,*)'=+)'#%+0.0+5#)03*6+%+,*()'2+,',+
,*+)*G'-03*+40'+#.'20'+71#-+)%+1530:+C0,*+=%+710,%$0.%+7'.030,0+,*1+,*+<)%.%+&'.0&'+,*+')+$'.0:+
P+$10,*2*+#$%D%+'(.%<0.%+,*+2%20+5+E.%$')0,5+0.0+)%+)*&%+(15=%+75-'$%),%6+%.0+5$0,*&+25+
#*+$1%H%.%:+E%<)%'+,*+(%+,*+)*(%$)'+40.%+5+;%10<5+0+(%+,*+-%2'+02%.%+%$%)-515+#+)*&02+
)'='2*-%>*2:+R5'+0G+,*+&%&'+-*.*/')01%,56+7%+,*+5<*'+2'40-*.+0<+),*<0)*+15&*+0+-'2+25>F
&%135+1*&%'+(%+'#-%$0+)%+2015+),*='$5+(,*$',&5:+O'9)'6+<%710,*-0'+25+,*+0+(%+H*+=%+540-06+
%.0+-'+)0,*+'<40.,)'+20#.0'6+$*H+,*+-'+1*&%'+?&%'+(0'+/'.&.'1%?:+C*#-%.5+,*+<%(),0+75-+$0(0'+
710,*+-,*(%)+(%)%:+O'=%+#*+(%)%+)0#5+#$%D%.06+%+0<2*D5+L"6""+0+L"6S"+#%-0+')%+#*+#71*20.%+0+
'-0>.%+0<+#-%)%+)*+='$'1*H0+25+&5(%+0(*:+O0,*&'2+)'H0+)0,*+('>.%+&5H0:+N)+,*+#.,*(*H*+,5-1'6+
$*H+'&'+T6S"+#%-0+'-0>%'+)%+#$',+?1%)9?6+%+&%(%+#*+'&'+IU6""+#%-0+$1%-0'+5+#-%)6+71020,*-0'+,*+
(%+5+#-%)5+)*('#-%,*+),*<0)'+710,*)'#)'+1%95)%.'+#+PEQF710&.,59&'2+<%+0)-*1)*-6+2'40F
-*.6+75-'$)03%+0+&'$9*=6+0<+9*=%+,*+<%&.,590'+(%+,*+'7*-+'-75-'$%.%+5+0)'<*2#-$'+)%+),*25+
)*7'<)%-5+%(1*#56+>-'+,*+),',+&%1%&-*10#-09)'+7')%>%),*:
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Gordana Vulama: Nestali 
Polic. sigur. (Zagreb), godina 20. (2011), broj 4, str. 595-604

$%&'()*+),)%&'-,)*(.)/0')&12)/'-'3)')-')4'5&*+0)-*+42-+)6'*7+)2)81'&')-'9,%&2()*+)%&'-)
2)%6*+%&2()%+)7(/)912*'&+:*'),)027+-/2;2)</*+)*+)91+-2()%0(*+)%&0'12)2)(/*+=,>

?')(8*+).'7+)-')91+/*+:,)246+@,)9':;')2)7'A291%&')26'()*+)0+:27+3)/,8(7+)(9+7:2-+)
4')7(*+)*+)1+7'()/')%,)-'%&':+)912*+)9'1)/'-')7'/')%+)(9+7'()-')B',%9,5B)',&(6(82:')7(*2)
*+)9(91'0:*'(>)?')/+%-(6)*+)(81'4,)26'()(<1+8(&2-,)4')7(*,)*+)&'7(@+1)&01/2()/')*+)-'%&':')
7(/)9(91'0:*'-*')',&')912)4'0:'C+-*,),)-*+<(0()9(/0(4*+>)$4:*+/+)*+)91+<:+/'():2*+C-27)
0*+.&'7)%,/%7+)6+/2;2-+)7(*2)%+)-2*+)6(<'()%')%2<,1-(.=,)24*'%-2&2)()%&'1(%&2)2)6+5'-246,)
-'%&'-7')(9+7:2-')2)(<1+8(&2-+)-'):2;,3)(/-(%-():2*+C-2C726)91+<:+/(6)-2*+)82:()6(<,=+)
/+6'-&21'&2)D2:29(0()(8*'.-*+-*+)-'%&'-7')(4:*+/'>
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Gordana Vulama: Nestali 
Polic. sigur. (Zagreb), godina 20. (2011), broj 4, str. 595-604
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=,4,8&'&+8%,()*&-*&+%0E.*04&7+*()3&')+&-&9*)+-/'0%,+,+&1()H0?+L%/'&+/,()4&+;)-/04)+50&+,+
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I%+&8*J,70'4*J,'*2%)(C,7%B5,8.2*7(,+*2%,3*).,$%&'()%>

<0.4%6%+*7,80*7*+()*&'*F8*7,*&'0(I*4(+2%7,K*)*@,+*2%,*&8)25F%+,8(.,7./5H*,@.F*+*'%)2,
53.2&'4(E,()*,2%E,D3./,+%6.&'('8(,7('%0*2()+*J,6.8(D(E,+(8.+,*&'%8(,0.8(,D(,D(60I(4(+2%,5,
@.)*9*2&8*7,@0.&'.0*2(7(E,@5A'%+,+(,&).3.65>,$%/*0(.,2%,@.F*+2%+2%,8(D+%+./,62%)(,53.2&'4(E,
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'%)%-.+&8./,0(D/.4.0(,*)*,2%,K*)*@,'%)%-.+*0(.,&,605/./E,@.)*9*2*,+%@.D+('./,7.3*'%)(,8.2*,
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