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!"#$"%&'()*+$,)-$)#$-./0+1%)/.)23435)./)23465)7/.(,%$%&'&$()$*&+$,-.&/0+(.&$12&3')0'4')$
4$56!57$8+*&0&7$9.2,.):-)$;&<')/)$&$(3')20&;)$=>?@AB,$C,$2,C*+D<')$+*$56!67$*+$56!E7$
12&-,C4')3+$4$.,D<&;&$-+',$(<&')*&F

!"#$"%&'()*(+,%-()()!.,%#/(*%)*%01+23)4$)#$4516+,%)15)7898:)51)789;:

*<=>)9?$=>?@AB+/,$32)G,$H40-;&+0&2,$-,+$)42+1(-,$1+<&;&'(-,$+D2,C+/0,$1<,.H+23,$0,$0,'B
/&:+'$2,C&0&$3)I40,2+*0)$&C/2(0+(.&7

=>?@A$1+(.+'&$/)J$0&C$4(1'):0&K$8+*&0,L$&C82,*&+$')$(/+'4$32)G4L$2,C/&+$')$(42,*0'4$&$*')<4')$
12+H)(&+0,<0+7$M,-+$D&$()$*,<')$&C82,I&/,+$0,$.&3$/)<&-&3$4(1')(&3,L$=>?@A$J)$4/+*&.&$&0+/,;&')L$
3+.&/,;&'4$&$)*4-,;&'4$4$K+<&(.&%-&$(4(.,/$4%)0',7$N$(-<,*4$($*)-<,2&2,0+3$/&C&'+3L$=>?@AB+/,$
32)G,$J)$()$2,C/&',.&$-,+$)42+1(-,$1+<&;&'(-,$+D2,C+/0,$1<,.H+23,L$4$-+3D&0,;&'&$($D,C,3,$C0,0',$
0,$0,'/&:+'$2,C&0&$3)I40,2+*0)$&C/2(0+(.&7$M,-+$D&$()$1+(.&8,+$+/,'$,3D&;&+C0&$;&<'L$12)*4/').$')$
*,<'0')$1+D+<':,/,0')$=>?@AB+/)$32)G)$1+<&;&'(-&K$+D2,C+/0&K$.&')<,$&$&0(.&.4.,7
!@A3@BCDB)EF>BAG<HB?

!7!7$?24G,0')$-/,<&.).0&K$.)%,')/,$+D4-)$&$.2)0&08,$C,$+*2)I)0)$1+<,C0&-)L$.2)0&08)$C,$/&:)$
1+<&;&'(-)$%,(0&-)$&$(2)*0')$2,08&2,0)$1+<&;&'(-)$(<4GD)0&-)L$/&:)$1+<&;&'(-)$(<4GD)0&-)$&$(2)*0')$
2,08&2,0)$1+<&;&'(-)$(<4GD)0&-)$0,$.)2)04L$-,+$&$C,$1+<&;&'(-)$(<4GD)0&-)$0,$.)2)04L$($+DC&2+3$0,$
12)-+82,0&%04$(42,*0'4$&C3)I4$1+<&;&'(-&K$(0,8,$4$>42+1&L$1+3,G4J&$4$1+(.,/<',0'4$+*8+/,B
2,'4J&K$0,12)*0&K$12+82,3,$&C+D2,CD)7$?2+3&;,0')$4%&0-+/&.)$&31<)3)0.,;&')$9.+;-K+<3(-+8$
12+82,3,L$12)-+$.2)0&08,7

!757$?24G,0')$.2)0&08,$C,$/&:)$24-+/+*&.)<')$-,-+$D&$()$1+D+<':,<,$0'&K+/,$)42+1(-,$(.24%B
0+(.$&$-+31).)0;&',L$1+3,G4J&$&3$4$(.2,.)8&'&$1<,0&2,0',$&$2),<&C,;&'&$(.2,.):-&K$+*<4-,$0,$2,C&0&$
>42+1(-)$40&')7

!7#7$O,C3')0'&/,0')$12+82,3,$-,+$+(0+/0&$)<)3)0.$12+3&;,0',$4%)0',L$1+(1'):&/,0',$&$2,B
C/&',0',$(42,*0')7

!7E7$P+0+:)0')$C,')*0&%-&K$0,(.,/0&K$1<,0+/,$&$12+82,3,$.)$12&12)3,$4(-<,I)0+8$.2)0&08$
12+82,3,$4$(-<,*4$(,$(.,0*,2*&3,$>42+1(-)$40&')7

!7Q7$P,<'0')$2,C/&',0')$&$<,-:&$12&(.41)%8+%$#,(,7)(4(.,/47
!7"7$M/,<&.).,$4%)0')$3+2,$D&.&$12&C0,.,$).+(+3$=>?@AB+/,$48<)*,$&$12)(.&G,7

*<=>)7?)=>?@A$J)$()$2,C/&',.&$4$>42+1(-4$1+<&;&'(-4$D,C4$C0,0',7
=>?@A$J)$1+*$(/+'&3$+-2&<')3$1+.&;,.&$&$+*2G,/,.&$1+.)0.0+$&0.)<)-.4,<0+$+-24G)0')7$@0+$

()$(,(.+'&$+*$/&:&K$1+<&;&'(-&K$(<4GD)0&-,L$4%&.)<',L$0,(.,/0&-,L$.2)0)2,$&$C0,0(./)0&-,7$@0+$()$
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!"#$%&'%$%&'()&*+'&',-.'&*/%0+('01+2%*1&%+0%+*3'*1'*0-'4%2%(-'*2%(-1567*)8()1%9

:;<=>?)2%*@A6(5)26+)1+*6*8-',)+2)0()1+*3'*1'*)80'B62%+6*('*1%&)*/0'&%*(-'C)26&*2,%1+6?

+6&*(%/)06&%D*('C)*6*/0'&%*52%,6+'+6*1@0%8(-'*1*2%(-156&*/%0+('06&%9*<%0+('01+2)D*-'8(%5)1+D*

/)@E8%()1+D*E%-'8(6A56*6(+'0'16*6*5)061+6*(%,%E'*1'*@*10'864+@*1@0%8(-'9*F,'8%-@36*50@C*5)0/)0%?

.6-1567*/%0+('0%D*)(6*&)C@*G6+6*0%E,6A6+'*15@/6('*E'&%,-%D*%C'(.6-'D*6(1+6+@.6-'*6*+6-',%9*:6,-*-'*8%*
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Strateške smjernice
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@(6-'9
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:;<=>* -'* +%5)B'0* /06&6-'(6)* /)1,)2(6*&)8',* @/0%2,-%(-%*E"$"4&-C' *&B,-&",C 
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$%&'()*+,-.-,/'01/23(45'-01)6+,)4,/'347518)23,9*38'05:1/;)8)'*5,/'013*)(-,-'&<=>?@

56/')*:36459:3'3'/6)+-)23,-':3A')*:36459:3B'C+,-.43'34D3*):513')*:36459:3'E!"#$%"&'(&)*+,"$

Indikators'F'C=GH'059:)+3'9-'34:/I1)+43'D35'565I)')+):)'()'4)D(51'3'/6)+-)23,-'4)01/:*)B'

G(6,/J:),3'5'$%&'4)01/:*-'K/';3:3'1/D563:5'0-;+3231)43'()'D545J/4,/'5D+-*)'3'L01)645'63,/K/'

K/'3A'05:61M36):3B'>6),')+):'()'8,/1/4,/'-90,/J459:3')*:36459:3',/'-051);+,/4'34323,)+45'6/K'

-'NO!!B'I5D343P')'4)9:)63:'K/'9/'*54:34-31)45'0138,/4,36):3'3'-'NO!NB'I5D343B

4.1. Aktivnosti u obuci

L'NO!NB'I5D343'01/D63M/45',/'5*5'!OO')*:36459:3'-'05D1-.,-'05+323,9*/'5;-*/B'=+)43@

1)4/')*:36459:3'9-'056/()4/'-('9+,/D/K/'*):/I513,/'*13834)+3:/:)'3'-('5:*+)4,)4,/'50)9459:3Q'

*):/I513,/':/J*5I'3'51I)43(31)45I'*13834)+)P';51;/'015:36':/1513(8)P'I5905D)19*5I'*1383@

4)+)P'90/23,)+4/'05+323,9*/':/A43*/P'05+323,9*5'-01)6+,)4,/'-'*13(438'93:-)23,)8)P'9-1)D4,)'

-'5*631-'<-1509*/'-43,/'-'05D1-.,-'93I-1459:3P'-01)6+,)4,/'-'05D1-.,-'93I-1459:3P'+,-D9*)'

01)6)P'01/6/423,)'*13834)+)P'-./4,/'3'05-.)6)4,/P'39:1)R36)4,/'3'(4)459:BNS

L'05D1-.,-'1).-4)+45I'*13834)+3:/:)'-9059:)6+,/4)',/'9-1)D4,)Q'E)H'9'/-1509*58'

9*-03458'()'1).-4)+43'*13834)+3:/:P'E;H'9'/-1509*58'9*-03458'()'5;-*-'3'5;1)(56)4,/'

3('05D1-.,)'1).-4)+45I'*13834)+3:/:)B'T)8,/1)',/'1)(63,)4,/'9-1)D4,/'9'5638'/-1509*38'

845I3A'-90,/J43A'*580)43,)'J3158'963,/:)B

C+,-.4/'3D/,/'*542/0:)'$%&@)',/9-Q'E)H'9)85'U4)423,9*3'05*)():/+,3'059+56)4,)'439-'D565+,43'()'-01)6@

+,)4,/'9+5R/458'51I)43()23,58'-'9+5R/438'-6,/:38)V'E;H'-1)645:/R/43'05I+/D'4)'51I)43()23,9*/'34D3*)@

:51/'851)'-*+,-.3:3';)1'./:313'05D1-.,)Q'U4)423,/P'*-02/P'34:/14/'059+564/'0152/9/P'-./4,/'3'1)(65,V'E2H'

D)'$%&'593I-1)6)'01565M/4,/'9:1):/I3,/'-'R365:P'D)'85;3+3(31)'96/'1)905+5R36/'1/9-19/'3'05:/423,)+/'()'

4,/45'59:6)136)4,/P':/'-./4,/'3'0561):4-'6/(-B
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585I-K)6)'3(6,/JK36)4,/'5'4)01/:*-'-'59:6)1/4,-'059:)6+,/43A'23+,/6)B
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-*+,-.36):3Q'E)H'50K/43:3'=15I1)8'1)(8,/4/'E63J3A'05+323,9*3A'9+-R;/43*)'3'5;-*)'595;+,)HV'E;H'=15I1)8'
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9+-R;/43*/B

=1/D63M/4/' :/8/' ()' ;(<9,9=>?"$ ><:@A"+9?"B$ 3+*+>CD"+9?"$ 9$ 9>C&*@9D*E"' 9-' 9+,/D/K/Q' :1I5634)' +,-D38)'

EI+)64)':/8)HP'05+323,)'-'(),/D4323'3'01/6/423,)'1)D3*)+3(8)P'I5905D)19*3'*13834)+P'-01)6+,)4,/'6/+3*38'

D5I)M),38)P'8/M-4)15D4)'1)(8,/4)'347518)23,)P'751/4(3*)P'01/6/423,)'*13834)+3:/:)P'D15I/[934:/:3.*/'

D15I/P'015:-:/1513()8P'+,-D9*)'01)6)P'51I)43(31)43'*13834)+P',#A"&'*13834)+P'3+/I)+4/'383I1)23,/'E456)'

:/8)HP'*54:/,4/19*/'05J3+,*/'E456)':/8)HP'85;3+4/'9*-034/'51I)43(31)45I'*13834)+)'E456)':/8)HP'81/R)'

:3856)'()')*:3645':1)R/4,/';,/I-4)2)'E456)':/8)HB

Za D9F"$+*>C*D+9?"$9$(A&*3(D+"$;&(-&*)"&"'01/D63M/4/'9-'56/':/8/Q'05+323,9*)'5;-*)'3'9-9:)63'5;1)(5@

6)4,)P'2363+43'*13(43'8/4)DR8/4:P'-./4,/'4)'D)+,34-P'5*1-R/4,/'()'-./4,/B

\/8/'()';(<9,9=>?"$3*;(D="8+9?"Q'-01)6)'3'65D9:65V'05+323,9*)'/:3*)P',)643'3'0136):43'9/*:51'93I-1459:3B

GC:89=>?9$;(>="C9'51I)43(31):'K/'9/'9'<-1505+58P'>?X]@58P'<^&WWX@58P']_>T\<`@58'3']_X@58B'

=5(36'()'01/D+)I)4,/'9+):'K/'9/'5D65,/45B
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#$%&'()*)+,)-'+&,./.01(2)+.3%$1+'+.3,)4./)(2)+%+&.-,%52%+,)5%()6(.7+$,'*'()6)+'+,)-'+

-.(.81(2)+)$9'2#$.7+&6)()+4)+3%-%:%+#%,)-(2%+'+)$9'2%+$.2)+:1+.*.7%:';'+%()&,210'/)(21+

&.#;.21:'<+*.-%6)+.3%$1=

>$;'/(.#;'+ %+ &.-,%521+ .3%$1+ %+ ?@!?=+ 7.-'('+ %$62%5%2%+ $.(A1,1(9'21B+ ;15)21/1+ '+

#1*'(),1+;1+C13'(),1=+D13'(),+21+)6);+!"#!$%&'&($)*+!&,$B+.36'$+.3%$1+$.2'+&,'*21(2%21+

EF+;1<(.6.7'2%=+GHIJK+21+4)&.51.+#+&,'*21(.*+./.7+)6);)+%+?@!!=+7.-'('+.,7)('4',)2%:'+

C13'(),1+()+;1*%L+M)21-('5$'+'#;,)N'/)5$'+;'*./'+'+K'#)3.(#$'+%7./.,=+O+?@!?=+7.-'('+

.,7)('4',);+:1+#1+-/)+(./)+*.-%6)+)$;'/(.#;'=+I,/'+#1+.-(.#'+()+&.-,8$%+#/1.3%</);(.*+

%;/,0'/)(2%+&.;,13)+&.6'9'2#$1+.3%$1+'+%;/,0'/)(2)+'#<.-)+%51(2)+'+&.%5)/)(2)=+P,%7'+*.-%6+

3)4',)+#1+()+GHIJKQ./.*+4)21-('5$.*+$%,'$%6%*%R&,',%5('$%+4)+.3%$%=+S),)/(.B+%+;1+

*.-%61+#%+%7,)01('+161*1(;'+;1*162('<+62%-#$'<+&,)/)=

T&.,)4%*+.+ #%,)-(2'+ '4*10%+GHIJKQ)+ '+U'#.$1+ &.6'9'2#$1+ 8$.61+VOIQ)+WX+

.*.7%:%21+'+<,/);#$'*+&.6'9'2#$'*+#6%N31('9'*)+.3%$%+&%;1*+C13'(),)+%4+&,1;<.-(%+

&,'2)/%+&.#,1-./)(21*+<,/);#$.7+GHIJK+()9'.()6(.7+$.(;)$;(.7+#,1-'8;)+$.21+#1+()6)4'+

()+U'#.$.2+&.6'9'2#$.2+8$.6'+%+M)7,13%=

4.2. Razmjena programa

O+4)-(2'<+(1$.6'$.+7.-'()+GHIJKQ./+&,.7,)*+,)4*21(1+/'8'<+&.6'9'2#$'<+#6%N31Q

('$)+'+()#;)/('$)+21+&.#;).+4()5)2)(+%+&,.91#%+&.6'9'2#$1+.3%$1+-,N)/)+H%,.&#$1+%('21=+

I,.7,)*'+,)4*21(1+()#;.21+#1+#/1+/'81+/14);'+4)+1/)6%)9'21+&,.7,)*)+'+%;/,0'/)(21+&.;,13)+

%+&.-,%52%+&.6'9'2#$1+.3%$1=+O+3%-%:(.#;'+:1+#1+,)4/';'+&.-,8$)+1%,.&#$.*+&.6'9'2#$.*+

&,.7,)*%+,)4*21(1+$,.4+.#('/)(21+,)-(1+#$%&'(1+4)+&,.21$;+'+*1()-N*1(;+$.2)+:1+-);'+

&.-,8$%+&6)(',)(2%+'+%&,)/62)(2%+$)&)9';1;'*)+&.6'9'2#$1+.3%$1=

!"#$%&'()*+,*#,-.*,-/-012.*.-+)*3*#$%#45-,-

GHIJK+#%#;)/(.+'4,)0%21+4)21-('5$1+$%,'$%6%*1+4)+.-,101()+&.-,%52)+.-+'(;1,1#)+4)+

&.6'9'2#$%+.3%$%=+O+ '4,)-'+ $%,'$%6%*)+$.,'#;'+ #1+*.-%6),)(+&,'#;%&+ Y/'-'L+P%2*./':B+

Z'6'&./':B+?@!![=+G'62B+()*21,)+GHIJKQ./'<+4)21-('5$'<+$%,'$%6%*)+21+-);'+&,1&.,%$1+

4)+&.6'9'2#$%+.3%$%+%+#&19'\5('*+&.-,%52'*)B+%+$.21+21+%$62%51()+1%,.&#$)+-'*1(4'2)=+

P,N)/1+56)('91+H%,.&#$1+%('21+*.7%+$.,'#;';'+4)21-('5$1+$%,'$%6%*1+$).+&,1&.,%$1=+>6'+

#+-,%71+#;,)(1B+4)21-('5$'+$%,'$%6%*+#1+&,'*21(2%21+$).+4)21-('5$)+'-12)+'+161*1(;+4)+

GHIJKQ./1+;15)21/1+'+#1*'(),1=

F1*1+'+#)-,N)21+4)21-('5$'<+$%,'$%6%*)+%#/)2)+O&,)/(.+/'21:1+GHIJKQ)+%4'*)Q

2%:'+%+.34',+.,'21(;)9'2%+&,1*)+1%,.&#$.2+,)4'('=+M)+#)-)+#%+'4,)01('+'+-.#;%&('+#621-1:'+

-$,!.&'+/'0 1$.%2$,'0 /*%'/*#*3$L+ 3.,3)+&,.;'/+ ;1,.,'4*)B+ 1%,.&#$)+&.6'9'2#$)+ #%,)-(2)]+

H%,.&.6]+&.6'9'2#$)+1;'$)+'+&,1/1(9'2)+$.,%&9'21]+()#'621+%+.3';162']+&,)(21+(./9)]+'617)6()+

;,7./'()+62%-'*)]+%&,)/62)(21+9'/'6(.7+$,'4(.7+*1()-N*1(;)]+'617)6()+;,7./'()+-,.7.*+

'+%&,)/62)(21+,)46'5';.#;'*)=

6"#-2.%7/&%)&'#,7%/*8'840#.%$/*+*8*9#45/*,%#45-,'

GHIJK+&,);'+$,1;)(2)+%+1%,.&#$.*+.$,%N1(2%+%+&.-,%52%+#'7%,(.#;'B+.3,)4./)(2)+'+.3%$1+

&.6'9'2#$'<+#6%N31('$)=+F)$.+#6'21-1:'+&,1&.,%$1+T;.9$<.6*#$.7+&,.7,)*)+%+&.-,%52%+
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$%&'()*+,-(./*+0+$&1,-*2*./*3+45678+9*$&-0./(+)+0.:(.902.0;+%*92&/(;+,$&:%(<(+:(=>

.&?&@0/*+,+$&1%,-/,+,-(./*+0+$&1,-*2*./*A

B?0/(1(C0+%*92&/+,+20)&D&;+&<%*9&2*./,+EF&?&./)D0+$%&'()GHI+:(J0K:(+)(+):*2?/*+.*+

,:2%L02*./(+*D:02.&):0+9*+D&/(+)(+$%&2&10+&<%*9&2*./(+0+,:2%L02*./(+0)=&1*+,-(./*+,+)*>

;&;+$%&'(),A

45678+9*$&-0./(+)+*D:02.&):0;*+,-(./*+0+$&,-*2*./*+.*):*2.0D*3+:%(.(%*+0+&.0=+

D&/0+C(+%*10:0+.*+%*92&/,+&<,D(+,+45678>&2&;+&D%,J(./,A+M*+<0+)(+;&@?*+2%(1.&2*:0+

:*+*D:02.&):3+45678+/(+ 09%*10&+D?/,-.(+ 0.10D*:&%(+*D:02.&):0+ EN6OI+D&/0+C(+&;&@,C0:0+

./0=&2&+;/(%(./(A

B?/(1(C0+$&):,$*D+D&/0;+C(+)(+$&2(C*:0+,-0.D&20:&):+$%&'()*+&<,D(+<0:+C(+$%0;/(.*+

!"#$%&'(%)*+,'-.%/%0%1+#*0"2'+3/*&)'+%+4"3/'5'&)'+E6*07",!+*&2+8*',&%&9IA+P+GQ!GA+@&>

10.0+,):%&/0:+C(+)(+<*9*+$&1*:*D*+9*+$%(1*2*-(+0+:%(.(%(+D*&+/(1*.+&1+D&%*D*+,+<,1,C(;+

):*.1*%1090%*./,+D2*?0:(:(+,D?/,-(.0=+.*):*2.0D*A

!"#$%&'(#)*+(,-.&'#/&%0102-.&'#&3*(4&+5&'#-$-,(+(

B$&%*9,;&;+&+),%*1./0+09;(L,+5,%&$)D(+20)&D(+$&?0'0/)D(+KD&?(+E45678I+0+=%2*:)D(+R0>

)&D(+$&?0'0/)D(+KD&?(3+=%2*:)D0+$&?0'0/)D0+&<%*9&2.0+),):*2+C(+)(+;.&@&+*D:02.0/(+,D?/,-0:0+

,+$%&'()(+$&?0'0/)D(+&<,D(+.*+(,%&$)D&/+%*90.0A+S0+$%&'()0+<0:+C(+)*1%J*.0T

E*I+,+),1/(?&2*./,+=%2*:)D0=+20K0=+$&?0'0/)D0=+)?,J<(.0D*+.*+)(;0.*%0;*+&<,D(+D&/(+

&%@*.090%*+45678+E-?A+UA+B$&%*9,;*I

E<I+ ,+ 1*2*./,+ 1&$%0.&)*+ =%2*:)D(+R0)&D(+ $&?0'0/)D(+ KD&?(+ )(;0.*%0;*+ &<,D(+

+45678>*+.*+.*-0.+1*+$%,J0+$&1%KD,+9(;?/*;*+-?*.0'*;*+5,%&$)D(+,.0/(+$%0+

&%@*.09*'0/0+45678>&20=+)(;0.*%*+&<,D(+K:&+,D?/,-,/(+0+)?*./(+$&?0'0/)D0=+):%,->

./*D*+.*+)(;0.*%(+&<,D(+45678>*+$&+9*=:/(2,+E-?A+HA+B$&%*9,;*I

E'I+,+),1/(?&2*./,+=%2*:)D0=+$&?*9.0D*+0+.*):*2.0D*+,+092&L(./,+@&10K./0=+$%&@%*;*+

%*1*+45678>*+.,L(./(;+)*1%J*/*+D&/0;+)(+$%,J*+$&1%KD*+%*92&/,+0+$%&2(1<0+

9*/(1.0-D&@+$?*.*+ 0+ $%&@%*;*+1(V.0%*.&@+ -?*.D&;+#A+71?,D(+R0/(C*+ :(+ %*10+

./0=&2(+0.:(@%*'0/(+,+.*'0&.*?.(+$%&@%*;(+$&?0'0/)D(+&<,D(+,+;/(%0+,+D&/&/+/(+:&+

;&@,C(+0+$&:%(<.&+E-?A+"A+B$&%*9,;*I

E1I+,+.,L(./,+)*1%J*/*+&1%(L(.0=+:(-*/(2*3+)(;0.*%*3+D&.W(%(.'0/*+9*+$&:%(<(+1%>

J*2*+-?*.0'*+5,%&$)D(+,.0/(+D*&+0+,+%*9;/(./02*./,+.*/<&?/(+$&?0'0/)D(+$%*D)(+0+

$%&,-*2*./,+$&):0@.,:0=+%(9,?:*:*+E-?A+#A+B$&%*9,;*IA

M*+<0+;&@*&+&):2*%0:0+$%,J(.(+;&@,C.&):03+=%2*:)D0+$&?0'0/)D0+&<%*9&2.0+),):*2+C(+

,:2%L02*:0+&<%*9&2.(+$&:%(<(3+&1.&).&+$&:%(<(+9*+&1%(L(.&;+2%):&;+&<,D(3+),1/(?&2*:0+

,+09%*10+&1%(L(.0=+9*/(1.0-D0=+D,%0D,?,;*3+$%&2&10:0+&<,D,+9*+)2&/(+.*):*2.0D(3+)?*:0+

)2&/(+.*):*2.0D(+.*+:(-*/(2(+9*+&<,-*2*:(?/(+D*D&+<0+<0?0+(*,0%:(%,'&%+!'"+&';0'5&%(% i 

%*10+,2%K:*2*./*+,+45678>&2,+<*9,+$&1*:*D*+&<,-*2*:(?/*A+6%&'()0+1&.&K(./*+&1?,D*+

9*=:0/(2*/,+1,@&%&-.0/0+$%0):,$+0+):*.1*%1090%*./(+$&):,$*./*A

GH+1004<==777>(*4".>*3,"4'>*3=:.*'2#%&=7*$;%0*=?,'%&%&98*',&%&9=@3$.%('0%"&;=AB@BCDE%&'.DF*-

4",0>42G+H+!GA+!GA+GQ!!A
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$%&'(&)(*+&(,-(.+/%0,(,*+12.3&+,&+.4%/.(5,6%/(7(.89(5,6*+98(,)&+6*.3:).3,83,'+9%,-+,83,
5*;+'89%.,<(8%9%.,6%/(7(.89%.,=9%/(,%2%0)>).3,6*(8')6,!"!#$%&'()#&*+,%!-(+./01234. Na 

'+.,.3,&+?(&,5*;+'89+,<(8%9+,6%/(7(.89+,=9%/+,6%8'+/+,-(%,@ABCDE%;3,3/39'*%&(?93,2*3F3G

H%;%,6%-*)?.3,.3,5)!'*!+56+7&,&8+9:+$!;'&"&<(*!,9+%,='%,.3,&6*G,9%*(='3&.3,interneta 
i webinaraG,I9/+6+&.32,I6%*+1)2+,%,8)*+-&.(,)89%*%,>3,4('(,2%0)>+,+9*3-('+7(.+,1+,%4)93,
)1,6%2%>,JK,'35&%/%0(.3G,C;+.,%4/(9,%4)93,>3,83,%*0+&(1(*+'(,6*39%,5*;+'89%0,@ABCD,
&+7(%&+/&%0,9%&'+9'&%0,8*3-(='+L,9%.3,>3,4('(,6%8*3-&(9,),+9*3-('+7(.(,6%.3-(&(5,9%*(8&(9+G,
M*;+'89%,@ABCD,&+7(%&+/&%,9%&'+9'&%,8*3-(='3,2%*+,%2%0)>('(,(,-)0%*%?&%,6/+&(*+&.3,
+9'(;&%8'(,&+,N34(&+*(2+,.3*,83,8,6*(6*32%2,N34(&+*,9%&O3*3&7(.3,'*34+,1+6%?3'(,-3;3',
-%,-;+&+38',2.3837(,6*(.3,&.3&+,%-*F+;+&.+GP"

!"#$%&#'%&

!G, Q+*&3''L, RG, SPT!TUG,.&'$%(=5$('<+ $&+/5%&7!4'+7&"(>!+ >&&7!%4$(&'+ $;%&5<;+ "!4%'('<?+
/5%&7!4'+0&"(>!+.&""!<!?,D)V324%)*0W,B)4/(7+'(%&8,COX73,%O,'53,A)*%63+&,Y&(%&G

PG, Q+*&3''L, RG, SPT!TUG,@%&'*(4)'(&0, '%,A)*%63+&, 6%/(73, 7%%63*+'(%&, '5*%)05, /3+*&(&0G,
A)*%63+&,B%/(73,@%//303,S@ABCDUG,D)V324%)*0W,B)4/(7+'(%&8,COX73,%O,'53,A)*%63+&,
Union. ;$$7@AABBB?>!7&"?!5%&74?!5AC"!4D,('AB!=E($!A'!BE%&&,A75=="(>4$(&'EA./-

012F3F0%&,&$(&'4"FG%&>;5%!?7DH+3+ZG,!G,PT!P.

[G, @%**3(+L,\G,AGL,R3&98L,]G,^G,SPT!!UG,/I7!>$4$(&'E+&H+>;4'<!@+$;!+>&'<%5!'>J+=!$B!!'+
G!4$+1HC>!%E+4'D+K57!%L(E&%E+4'D+($E+(,74>$+&'+7%&<%4,,4$(>+>;4'<!?,B%/(73,B*+7'(73,
_,`383+*75L,!PS!UL,!"GE[aG

4. ]).2%;(>L,bGL,c(/(6%;(>L,MG,SPT!!UG,K($54>(*E#(+7%(E$57+5)!'*5+(+&=%46&L4'*5+7&"(>(*E#(;+
E"5-=!'(#4?,^&-*+0%=9+,6*%O38(.+, (,9%263'3&7(.3,8'*)?&.+9+,),%4*+1%;+&.),%-*+8/(5G,
b4%*&(9, *+-%;+, dG,23:)&+*%-&3, 9%&O3*3&7(.3,^&-*+0%=9+, 6*%O38(.+, (, 9%263'3&7(.3,
8'*)?&.+9+,),%4*+1%;+&.),%-*+8/(5,%-*F+&3,),\)*'3*)L,eG, (,!TG, /(6&.+,PT!!G,^03&7(.+,
1+,8'*)9%;&%,%4*+1%;+&.3,(,%4*+1%;+&.3,%-*+8/(5,),8)*+-&.(,8,M*;+'89(2,+&-*+0%=9(2,
-*)=';%2L,Z#GE#eG

dG, ]).2%;(>L,bGL,f)63*(&+L,\G,SPT!TUG,M!N5'4%&D'(+7&"(>(*E#(+E$4'D4%D(+&+"*5DE#(,+7%4L(,4+
(+7&"(>(*E#&+&=%46&L4'*!G,B%/(7(.+,(,8(0)*&%8'L,!eS!UL,!GE[eG

"G, c3**3(*+L,AGL,R+87593L,MG,gGL,B33'3*8L,MGL,c+*(&+L,`G,SPT!TUG,I)*;3h,%&,A)*%63+&,6%/(73,
3-)7+'(%&,+&-,Q%/%0&++O+K/0/G?,D(8+4%&W,A)*%63+&,B%/(73,@%//303,S@ABCDU,;$$7@AA
BBB?>!7&"?!5%&74?!5AC"!4D,('AB!=E($!A:%4('('<2!4%'('<A05="(>4$(&'EAK/0/GFP(-

'4"FQ!7&%$?7DH+3+PTG,!!G,PT!!G

7. R4E>;#!S+T?+U?,SPT!TUG,V'&B"!D<!3"!D+0&"(>('<+4'D+K!>5%($J@+W!L!"&7,!'$E+('+0&"(>!+
X'(L!%E($(!E+4'D+.&""!<!E+('+$;!+/X?,^,R%)*&+/,%O,B%/(7h,+&-,B*+7'(73L,aS[UL,[TPGE[TeG

#G, H(;3&L,BG,`G, SPTTPUG,G4"4'>!D+ E>&%!>4%D+ E$!73=J3E$!7@M4I(,(6('<+7!%H&%,4'>!+4'D+
,4('$4('('<+%!E5"$E?+H3N,i%*9W,j(/3hG

eG, C8/3*L,^G, SPT!!UG,:!4>;!%+ ('$!%7%!$4$(&'E+&H+>($(6!'E;(7+!D5>4$(&'@+'4$(&'4"+ (D!'$($JS+
>&E,&7&"($4'+(D!4"ES+4'D+7&"($(>4"+%!4"($(!E?,R%)*&+/,%O,@)**(7)/)2,I')-(38L,a[S!UL,!GEPaG

!TG,  BBB+>!7&"?!5%&74?!5,E,PTG,!!G,PT!!G

P",B*;(,N34(&+*,SN34E4+83,832(&+*U,%-*F+',>3,83,!G,/(6&.+,PT!PG,0%-(&3,8,6%?3'9%2,),!!GTT,8+'(,Sg\KUG,
H+8/%;,'%0,N34(&+*,832(&+*+,.3,()*+,+-./+0.*12345+,+026784054.649:S ;$$7@AABBB?>!7&"?!5%&74?!5A('-
D!I?7;7Y(DZ'!BE3D!$4("E[$IF$$'!BE\]G$$F'!BE\]WZ^__[>T4E;Z^>=^`^^Dab,E,!PG,!PG,PT!!G
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!!$% %&&&%'()!)*$%+,-./%012%+340560%7681%+449:305641%;83::<:15$%!""#$%%&&&'()#*+'),-*#.'

),%/01)2'#!#3/140)&561)"./+57"28""0)&59:;""80)&59:<4=:=7(>.5!4?@1A.?11BA 

=%!)$%!$%()!($

!($% %&&&%'()!!*$%,>349:01%-4?6@:%+4??:8:$%A43B%-34830<<:%()!($%!""#$%%&&&'()#*+'),-*#.'

),%C+).1D/0%&)E5/")%0)&5-**D%#,EE+/(."/*05%&*-F#-*G-.D%HIJK?LK'#1AM6M!)$%!$%()!(.

!C$% &&&%'()!!*$%D>0?65056E:%FG61B618%H%D>0?65056E:%,2>@05641$%+,-./$%/>I:<J4>38K%->J?6=
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