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Desk Research to identify 

criteria in product selection 

Focus groups to identify 

relevance of identified criteria 

Data Collection for fuzzy AHP 

by use of questionnaires 

Development of the 

hierarchical criteria structure 

Computation of the overall score for 

each alternative 

Final evaluation: Determination of 

best product  

Evaluation of product alternatives 

for selected criteria 

Evaluation of the criteria weights 

for the decision process 
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