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(2012), No. 3, 509-516

*tourism and regional development *tourism and infor-
matics *tourism statistics - theory and methodological 
problems *Sorth-East Asia and the Pacifi c

Exploring the nexus between information and 
communications technology, tourism and 
growth in Fiji / Ronald R. Kumar, Radika 
Kumar // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 2, 359-371

*tourism economics *inbound tourism *outbound tourism 
*Australia and Oceania

Measuring the economic impact of migration-
induced tourism / Peter Forsyth ... [et al.] // 
Tourism analysis : an interdisciplinary journal. 
Vol. 17 (2012), No. 5, 559-571

*tourism economics *specifi c resources *Germany
Darstellung der wirtschaftlichen Effekte von 

Freizeit-einrichtungen am Beispiel der Olym-
piapark München GmbH / Heiko Rainer // 
Jahrbuch für Fremdenverkehr. Jahrgang 51 
(2012), 107-120

*tourism economics *travel agencies and touroperators 
*travel agencies - specifi c issues

Congestion and coordination problems in a tour-
ism economy / Carmen D. Alvarez-Albelo, Raul 
Hernandez-Martin // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 4, 691-710

213-340 Tourism 2013 03EN.indd   329213-340 Tourism 2013 03EN.indd   329 29.10.2013.   10:36:5929.10.2013.   10:36:59



330TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*transnational corporations, chains *hotel industry *mana-
gement of catering enterprise

Realising plural-form benefi ts in international 
hotel chains / Maureen Brookers, Angela Roper 
// Tourism management : research - policies - 
practice. Vol. 33 (2012), No. 3, 580-581

*travel agencies and touroperators *effi  ciency of catering 
enterprise *North Africa

Technical effi  ciency measurement and inverse 
B-convexity: Moroccan travel agencies / Olga 
Goncalves ... [et al.] // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 3, 597-606

*travel agencies and touroperators *North-East Asia
Assessing travel business partners using the criti-

cal incident technique and the analytic hierar-
chy process / Wen-Yu Chen, Chia-Yuan Hsu // 
Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
2, 295-310

TOURISM MARKET

*competitiveness *Brazil
Knowledge transfer among clustered fi rms: a 

study of Brazil / Ariani Raquel Neckel Prux 
Stacke, Vladimir Emil Hoff man, Helena Araujo 
Costa // Anatolia : an international journal of 
tourism and hospitality research. Vol. 23 (2012), 
No. 1, 90-106

 *competitiveness *tourist resorts *Asia
Fuzzy Rasch model in TOPSIS: a new approach 

for generating fuzzy members to assess the 
competitiveness of the tourism industries in 
Asian countries / Jen-Hung Huang, Kua-Hsin 
Peng // Tourism management : research - poli-
cies - practice. Vol. 33 (2012), No. 2, 456-465

*consumer behaviour and experience *other (volunteer 
tourism, shopping tourism) *North-East Asia *North 
America

Shopping behavior of Chinese tourists visiting 
the United States: letting the shoppers do the 
talking / Yueying Xu, Nancy Gard McGehee // 
Tourism management : research - policies - prac-
tice. Vol. 33 (2012), No. 2, 427-430

*consumer behaviour and experience *psychology of tou-
rism *North America

Development of scale to measure memorable 
tourism experiences / Jong-Hyeong Kim, J. 

R. Brent Ritchie, Bryan McCormick // Journal 
of travel research. Vol. 51 (2012), No. 1, 12-25

*consumer safety and security *perceptions *West and 
Central Africa with islands

Tourists’ views on safety and vulnerability. A 
study of some selected towns in Ghana / 
Kwaku Adutwum Boakye // Tourism manage-
ment : research - policies - practice. Vol. 33 
(2012), No. 2, 327-333

*destination marketing *web pages *negative publicity
Tourism, conventional wisdom, and the news 

media / Rich Harrill, Ryan R. Peterson // Tour-
ism analysis : an interdisciplinary journal. Vol. 
17 (2012), No. 6, 813-817

*elasticity of tourist demand *tourism statistics - theory 
and methodological problems *Australia and Oceania

Recreational trip timing and duration prediction 
/ Atakelty Hailu, Lei Gao // Tourism economics 
: the business and fi nance of tourism and recre-
ation. Vol. 18 (2012), No. 1, 243-251

*market research *international, foreign tourism *tourism 
and regional development *Turkey

Revisiting the convergence hypothesis for tou-
rism markets: evidence from Turkey using the 
pairwise approach / Andrew Abbott, Glauco 
De Vita, Levent Altinay // Tourism management 
: research - policies - practice. Vol. 33 (2012), 
No. 3, 537-544

*market research *segmentation *examples *Australia 
and Oceania

Biclustering: overcoming data dimensionaluty 
problems in market segmentation / Sara Dol-
nicar ... [et al.] // Journal of travel research. Vol. 
51 (2012), No. 1, 41-49

*oil price *air transportation *tourist demand *Australia 
and Oceania

Impacts of high oil prices on tourism in New Zea-
land / James Lennox // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 4, 781-800

*postcards, stamps, seals, photographs *tourism and ethno-
logy *history of travel and tourism

Souvenirs: icons of meaning, commercialization 
and commoditization / Kristen K. Swanson, 
Dallen J. Timothy // Tourism management : 
research - policies - practice. Vol. 33 (2012), 
No. 3, 489-499

213-340 Tourism 2013 03EN.indd   330213-340 Tourism 2013 03EN.indd   330 29.10.2013.   10:36:5929.10.2013.   10:36:59



331TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*tourism and prices *reservation and distribution systems 
*travel agencies - specifi c issues *Spain

Pricing European package tours: the impact of 
new distribution channels and low-cost air-
lines / Jaume Rossello, Antoni Riera // Tourism 
economics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 2, 265-279

*tourism and prices *seasonality *hotel industry *second 
homes (residences) *Spain

Diff erences in seasonal price patterns among 
second home rentals and hotels: empirical 
evidence and practical implications / Albert 
Salo ... [et al.] // Tourism economics : the busi-
ness and fi nance of tourism and recreation. Vol. 
18 (2012), No. 4, 731-747

*tourism and prices *tourist resorts *elasticity of tourist 
demand *Switzerland

Price sensitivity to tourism activities: looking for 
determinant factors / Lorenzo Masiero, Juan 
L. Nicolau // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 4, 675-689

*tourism demand - other *consumer behaviour and experi-
ence *tourism and informatics - other *tourist information 
centres *North America

Changes in propensity to search for travel infor-
mation online over time: a cohort analytical 
approach / Chang Huh, William Frye // Journal 
of quality assurance in hospitality & tourism. 
Vol. 12 (2011), No. 3, 157-176

*tourism destination - diverse aspects *stakeholders, interest 
groups, decision makers *social and economical planning 
and forecasting, trends *Slovenia

Fashioning a destination tourism future: the case 
of Slovenia / Larry Dwyer ... [et al.] // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 2, 305-316

*tourist demand *tourism statistics - theory and metho-
dological problems *Central America and the Caribbean

Modelling international tourism demand for 
the Caribbean / Olugbenga A. Onafowora, 
Oluwole Owoye // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 1, 159-180

*tourist expenditure *island tourism *Portugal
An analysis of visitors’ expenditures in a tourist 

destination: OLS, quantile regression and in-
strumental variable estimators / Carlos Santos, 
Jose Cabral Vieira // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 3, 555-576

*tourist expenditure *tourism demand - other *segmen-
tation *tourism statistics - theory and methodological 
problems *Norway

Nationality as a segmentation criterion in tou-
rism research: the case od international tou-
rists’ expenditures while on trips in Norway 
/ Christer Th rane, Eivind Farstad // Tourism 
economics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 1, 203-217

*tourist resorts *destination marketing *effi  ciency of cate-
ring enterprise *France

French destination effi  ciency: a mean-variance 
approach / Laurent Botti, Olga Goncalves, 
Hermann Ratsimbanierana // Journal of travel 
research. Vol. 51 (2012), No. 2, 115-129

*tourist resorts *destination marketing *image and brand 
*Slovenia

Th e importance of diverse stakeholders in place 
branding: the case of "I feel Slovenia" / Maja 
Konecnik Ruzzier, Nisa Petek // Anatolia : an 
international journal of tourism and hospitality 
research. Vol. 23 (2012), No. 1, 49-60

*tourist resorts *destination marketing *stakeholders, 
interest groups, decision makers *image and brand *Spain

A destination-branding model: an empirical 
analysis based on stakeholders / Juan A. 
Garcia, Mar Gomez, Arturo Molina // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 646-661

*tourist resorts *image and brand
Th e idea of destination brand licensing and the 

question of its eff ectiveness / Michal Zemla // 
Tourism and hospitality management. Vol. 18 
(2012), No. 2, 297-312

*tourist resorts *marketing in tourism *image and brand
Touristic destination ambassadors, case analysis 

and conceptualization. How to better under-
stand and use brand ambassadors in cognitive, 
aff ective and experential approaches / Pablo 
Brice de Diesbach // Tourism and hospitality 
management. Vol. 18 (2012), No. 2, 229-258

*tourist resorts *tourism publicity and information *tourist 
information centres *decisions, choice, intentions *Austra-
lia and Oceania

Dynamic in-destination decision-making: an 
adjustment model / Kevin Moore ... [et al.] 
// Tourism management : research - policies - 
practice. Vol. 33 (2012), No. 3, 635-645

213-340 Tourism 2013 03EN.indd   331213-340 Tourism 2013 03EN.indd   331 29.10.2013.   10:36:5929.10.2013.   10:36:59



332TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*tourist services and products *Serbia
Creating value chain model and shaping authen-

tic tourism product: the case of South Serbia / 
Jovica Mojić // Tourism and hospitality manage-
ment. Vol. 18 (2012), No. 2, 195-211

*tourist supply *catering - basic facilities *statistical series 
*Portugal

The ‘power’ of tourism in Portugal / Davide 
Provenzano // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 3, 635-648

TOURISM AND SOCIETY

*decisions, choice, intentions *tourism demand - other 
*consumers *North-East Asia

Structure of travel planning processes and infor-
mation use patterns / Soojin Choi ... [et al.] // 
Journal of travel research. Vol. 51 (2012), No. 
1, 26-40

*folklore, tradition *concerts *tourist demand *consumer 
behaviour and experience

More than words: analyzing the media discourses 
surrounding dance music events / Dewi 
Jaimangal-Jones // Event management : an inter-
national journal. Vol. 16 (2012), No. 4, 305-318

*perceptions *web pages *North America
Information-processing strategies: a focus on 

pictorial information roles / Soo Hyun Jun, 
Stephen Holland // Journal of travel research. 
Vol. 51 (2012), No. 2, 205-218

*preferences, loyalty *hunting and fi shing tourism *North 
America

Understanding tourists’ preferences for boat fi sh-
ing trips / Chi-Ok Oh, Seong Ok Lyu, Stephen 
M. Holland // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 2, 413-429

*preferences, loyalty *island tourism *tourism destination 
- diverse aspects *Portugal

A dynamic analysis of repeat visitors / Ana Isabel 
Moniz // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 3, 505-517

*preferences, loyalty *tourist expenditure *destination 
marketing *North America

Evaluation of segment attractovemess by risk-
adjusted market potential: first-time vs. 
repeat visitors / Amir Shani, Arie Reichel, 

Robertico Croes // Journal of travel research. 
Vol. 51 (2012), No. 2, 166-177

*satisfaction *tourism statistics *surveys *air transportation
Using dummy regression to explore asymmetric 

eff ects in tourist satisfaction: acautionary 
note / Josip Mikulic, Darko Prebežac // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 713-716

*sports *consumer behaviour and experience *event tou-
rism *North America

Eff ect of identiication on attendance at team 
sporting events / Leon J. Mohan, Lionel 
Th omas // Event management : an international 
journal. Vol. 16 (2012), No. 4, 341-349

*sports *summer-holiday, recreation and family tourism 
*segmentation *North America

Understanding segmented spectator markets of 
a minor league baseball (MiLB) team / Cindy 
Lee, Doyeon Won // Event management : an 
international journal. Vol. 16 (2012), No. 4, 
351-362

*tourism - health - sports *catering - nonaccommodation 
facilities *Bulgaria

Study on some factors for healthy nutrition 
environment in restaurants in Southwestern 
Bulgaria / Ludmila Ivanova, Julieta Trifonova, 
Ilinka Terziyska // Tourism and hospitality 
management. Vol. 18 (2012), No. 2, 259-266

*tourism - health - sports *health tourism *wellness 
*recreation

Wellness tourism: retreat visitor motivations and 
experiences / Catherine Kelly // Tourism recre-
ation research. Vol. 37 (2012), No. 3, 205-213

*tourism and social aspects *East Asia and the Pacifi c
Assisting the poor in China through tourism 

development: a review of research / Benxiang 
Zeng, Chris Ryan // Tourism management : 
research - policies - practice. Vol. 33 (2012), 
No. 2, 239-248

TOURISM AND SPACE

*climate *tourism and regional development *tourism 
statistics - theory and methodological problems *Germany

Th e prospective impact of climate change on 
tourism and regional economic development: 
a simulation study of Bavaria / Anja Soboli, 
Tobias Klier, Stean Heumann // Tourism eco-
nomics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 1, 139-157

213-340 Tourism 2013 03EN.indd   332213-340 Tourism 2013 03EN.indd   332 29.10.2013.   10:36:5929.10.2013.   10:36:59



333TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*host population *host population attitudes *rural tourism 
*North America

Residents’ attitudes toward existing and future 
tourism development in rural communities 
/ Pavlina Latkova, Christine A. Vogt // Journal 
of travel research. Vol. 51 (2012), No. 1, 50-67

*host population *satisfaction *quality in tourism *North 
America

Urban residents’ life satisfaction and cultural 
tourism development: the role of health 
perception, wealth, safety, community con-
tentment, and cultural tourism development 
/ Naoko Yamada ... [et al.] // Journal of quality 
assurance in hospitality & tourism. Vol. 12 
(2011), No. 3, 220-235

*museums and galleries *quality in tourism *North-East 
Asia

Service quality of Macao museums / I Man Cheng, 
Yim King Penny Wan // Journal of quality assu-
rance in hospitality & tourism. Vol. 13 (2012), 
No. 1, 37-60

*national parks and specifi c categories of protection *car-
rying capacity *ecology - general *North America

Visitation at capacity-constrained tourism desti-
nations: exploring revenue management at a 
national park / Zvi Schwartz, William Stewart, 
Erik A. Backlund // Tourism management : 
research - policies - practice. Vol. 33 (2012), 
No. 3, 500-508

*national parks and specific categories of protection 
*management of catering enterprise *artifi cial intelligence, 
video conferences, virtual world, robots, mobile technology, 
GPS, e-mail, chat *geographic information system (GIS) 
*the Netherlands

Exploring visitor movement patterns in natural 
recreational areas / Daniel Orellana ... [et al.] 
// Tourism management : research - policies - 
practice. Vol. 33 (2012), No. 3, 672-682

*national parks and specific categories of protection 
*psychology of tourism *tourism demand - other *North 
America

Psychographic insights from a South Carolina 
protected areas / David B. Weaver // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 2, 371-379

*national parks and specifi c categories of protection *tour-
ism publicity and information *web pages *North America

Eff ects of podcast tours on tourist experiences 
in a national park / Myunghwa Kang, Ulrike 
Gretzel // Tourism management : research - poli-
cies - practice. Vol. 33 (2012), No. 2, 440-455

*specifi c resources *tourist demand *elasticity of tourist 
demand *Finland

Visits to national parks and hiking areas: a panel 
data analysis of their socio-demographic, 
economic and site quality determinants / 
Anna Nerg ... [et al.] // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 1, 77-93

*temples, shrines *cultural (heritage) tourism *cost-benefi t 
analysis *North-East Asia

Valuing benefi ts of tourism activities in Nara 
Prefecture: an application of the Kuhn-Tucker 
model / Tadahiro Okuyama // Tourism eco-
nomics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 2, 393-412

*theme parks, amusement parks *tourist resorts *Finland 
*Italy

Unpacking the temporal dimension of coopeti-
tion in tourism destinations: evidence from 
Finnish and Italian theme parks / Mika 
Kylanen, Marcello M. Mariani // Anatolia : an 
international journal of tourism and hospitality 
research. Vol. 23 (2012), No. 1, 61-74

*zoos and aquaria, fauna *ethics in tourism
Tourism, animals and utilitarianism / David A. 

Fennell // Tourism recreation research. Vol. 37 
(2012), No. 3, 239-249

*zoos and aquaria, fauna *motivations *Australia and 
Oceania

Th e value of self-stated attribute importance to 
overall satisfaction / Ross H. Taplin // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 2, 295-304

TOURISM POLICY AND ORGANIZATION

*economic incentives in tourism *European Union (EU) 
*Germany

Tourismusförderung in Deutschland: Status Quo 
und Ausblick auf die neue Förderperiode 
der Europäischen Union / Michael Deckert 
// Jahrbuch für Fremdenverkehr. Jahrgang 51 
(2012), 7-29

*revenue aspects *tourism statistics - theory and methodo-
logical problems *Australia and Oceania

Economic effects of tourism tax changes in 
Australia: empirical evidence from a com-
putable general equilibrium model / Ranjith 
Ihalanayake // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 1, 181-202

213-340 Tourism 2013 03EN.indd   333213-340 Tourism 2013 03EN.indd   333 29.10.2013.   10:36:5929.10.2013.   10:36:59



334TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*state and tourism *international, foreign tourism *North-
East Asia

Visa restrictions and their adverse economic and 
marketing implications - evidence from China 
/ Haiyan Song, William C. Gartner, Asli D. A. 
Tasci // Tourism management : research - poli-
cies - practice. Vol. 33 (2012), No. 2, 397-412

*tourism policy and organization *state and tourism - 
general and implementation *North-East Asia

Improving tourism policy implementation - the 
use of hybrid MCDM models / Chui-Hua Liu, 
Gwo-Hshiung Tzeng, Ming-Huei Lee // Tour-
ism management : research - policies - practice. 
Vol. 33 (2012), No. 2, 413-426

*tourism publicity and information - forms and instru-
ments *international, foreign tourism *Asia

Th e impact of TV drama attributes on touristic 
experiences at fi lm tourism destinations / 
Sangkyun (Sean) Kim // Tourism analysis : an 
interdisciplinary journal. Vol. 17 (2012), No. 
5, 573-585

*tourist information centres *employees *Australia and 
Oceania

Visitor centre staffi  ng: involving volunteers / 
Karen A. Smith, Kirsten Holmes // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 562-568

*TV, fi lms, audio-video cassettes *satisfaction *North-
East Asia

Audience involvement and fi lm tourism experi-
ence: emotional places, emotional experiences 
/ Sangkyun Kim // Tourism management : 
research - policies - practice. Vol. 33 (2012), 
No. 2, 387-396

STATISTICS AND FORECASTING IN 
TOURISM

*artifi cial intelligence, video conferences, virtual world, 
robots, mobile technology, GPS, e-mail, chat *congress 
tourism

Decision-making factors in selecting virtual 
worlds for events: advocacy, computer effi  ca-
cy, perceived risks, and collaborative benefi ts / 
Arhlene A. Flowers, Kimberly Gregson // Event 
management : an international journal. Vol. 16 
(2012), No. 4, 319-334

*artifi cial intelligence, video conferences, virtual world, 
robots, mobile technology, GPS, e-mail, chat *e-business 
*tourism publicity and information

A model of internet fl ows on mobile devices for 
the travel and tourism consumer / Stephen 
Burgess, Carmine Sellitto, Stan Karanasios // 
Tourism analysis : an interdisciplinary journal. 
Vol. 17 (2012), No. 6, 705-719

*casinos, gambling *tourism statistics *sojourn taxes 
*Portugal

A general equilibrium analysis of casino taxation 
in Portugal / Stefan F. Schubert, Alvaro Matias, 
Carlos M. G. Costa // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 3, 475-494

*e-business *consumer behaviour and experience *North 
America

Online comparison shopping behavior of travel 
consumers / Patrali Chatterjee, Yawei Wang // 
Journal of quality assurance in hospitality & 
tourism. Vol. 13 (2012), No. 1, 1-23

*registration and forecasting in tourism *inbound tourism 
*tourism statistics - theory and methodological problems 
*Central America and the Caribbean

An error correction analysis of visitor arrivals in 
the Bahamas / Jacky S. Charles, Th omas M. 
Fullerton // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 1, 253-259

*registration and forecasting in tourism *tourism statistics 
*statistical series *United Kingdom

Forecasting overseas visitors to the UK using 
continuous time and autoregressive fractional 
intergrated moving average models with dis-
crete data / K. B. Nowman, S. Van Dellen // 
Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
4, 835-844

*registration and forecasting in tourism *tourism statistics 
*tourist demand

Examining a supply-side predictive model in tou-
rism using partial least squares path model-
ling: an empirical analysis at the country 
aggregate level / Guy Assaker, Rob Hallak // 
Tourism analysis : an interdisciplinary journal. 
Vol. 17 (2012), No. 5, 587-599

213-340 Tourism 2013 03EN.indd   334213-340 Tourism 2013 03EN.indd   334 29.10.2013.   10:36:5929.10.2013.   10:36:59



335TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*reservation and distribution systems *blogs, social net-
works, user generated content (UGC) *hotel industry

Th e role of cybermediaries in reputation building 
and price premiums in the online hotel mar-
ket / Nira Yacouel, Aliza Fleischer // Journal of 
travel research. Vol. 51 (2012), No. 2, 219-226

*reservation and distribution systems *perceptions
Factors that contribute consumers’ perceptions of 

online and traditional travel reservation sys-
tem / Malik Elhaj // Anatolia : an international 
journal of tourism and hospitality research. Vol. 
23 (2012), No. 1, 118-122

*reservation and distribution systems *rural tourism 
*consumer behaviour and experience *Spain

Infl uence of the user’s psychological factors on 
the online purchase intention in rural tour-
ism: integratng innovativeness to the UTAUT 
framework / Hector San Martin, Angel Herrero 
// Tourism management : research - policies - 
practice. Vol. 33 (2012), No. 2, 341-350

*social and economical planning and forecasting, trends 
*social and economical planning and forecasting, trends 
- general *social environment (impacts) *world

Is tourism vulnerable to shocks? / Chris Ryan // 
Tourism recreation research. Vol. 37 (2012), 
No. 3, 261-266

Is tourism vulnerable? An ambiguous question / 
Carson L. Jenkins // Tourism recreation research. 
Vol. 37 (2012), No. 3, 267-269

Tourism and vulnerability: a case of pessimism? / 
Richard Sharpley // Tourism recreation research. 
Vol. 37 (2012), No. 3, 257-260

*social and economical planning and forecasting, trends 
*social environment (impacts) *social and economical 
planning and forecasting, trends - general *world

Is tourism vulnerable? / Julio Aramberri // Tou-
rism recreation research. Vol. 37 (2012), No. 
3, 251-256

*tourism and informatics *artifi cial intelligence, video 
conferences, virtual world, robots, mobile technology, 
GPS, e-mail, chat

E-Tourismus - Status quo und Potenziale für das 
Onlinemarketing / Armin Brysch // Jahrbuch 
für Fremdenverkehr. Jahrgang 51 (2012), 31-43

*tourism statistics *tourist demand *European Union 
(EU) *Russia

Tourism fl ows from the Russian Federation to 
the European Union / Kirill Furmanov, Olga 

Balaeva, Marina Predvoditeleva // Anatolia : an 
international journal of tourism and hospitality 
research. Vol. 23 (2012), No. 1, 17-31

*web pages *blogs, social networks, user generated content 
(UGC) *North-East Asia

Tourists’ written reactions to poverty in Southern 
Africa / Philip L. Pearce // Journal of travel 
research. Vol. 51 (2012), No. 2, 154-165

*web pages *hotel industry *North America *North-East 
Asia *South and Central Asia *United Kingdom

Hotel trademarks in organic search: a longitudi-
nal cross-national study / Srikanth Beldona, 
Kunwei Lin, Mingzhu Chen // Journal of travel 
research. Vol. 51 (2012), No. 2, 227-238

*web pages *tourism and anthropology *North America 
*North-East Asia

Cultural diff erences in tourism web commu-
nication: a preliminary study / Sangwon 
Park, Yvette Reisinger // Tourism analysis : an 
interdisciplinary journal. Vol. 17 (2012), No. 
6, 761-774

*web pages *tourist resorts *destination marketing *North 
America

Investigating the routes of communication on 
destination websites / Liang (Rebecca) Tang, 
Soocheong (Shawn) Jang // Journal of travel 
research. Vol. 51 (2012), No. 1, 94-108

TYPES OF TOURISM

*business tourism *management of catering enterprise 
*travel agencies - specifi c issues

Managing business travel: developments and 
dilemmas in corporate travel management 
/ Per Gustafson // Tourism management : re-
search - policies - practice. Vol. 33 (2012), No. 
2, 276-284

*concerts *management of catering enterprise *United 
Kingdom

Commercializing the carnivalesque: the V Festival 
and image/risk management / Chris Anderton 
// Event management : an international journal. 
Vol. 12 (2008), No. 1, 39-51

*congress tourism *satisfaction *surveys
Towards the development of an evaluation ques-

tionnaire for academic conferences / Cliff ord 
Lewis, Greg Kerr // Event management : an in-
ternational journal. Vol. 16 (2012), No. 1, 11-23

213-340 Tourism 2013 03EN.indd   335213-340 Tourism 2013 03EN.indd   335 29.10.2013.   10:36:5929.10.2013.   10:36:59



336TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*congress tourism *tourist information centres *destination 
marketing *competitiveness *Italy

How do meeting organizers choose convention 
sites based on diff erent types of meetings? 
An empirical analysis of the Italian meet-
ings industry / Giacomo del Chiappa // Event 
management : an international journal. Vol. 16 
(2012), No. 2, 157-170

*cultural (heritage) tourism *preferences, loyalty *North-
East Asia

Exploring tourists’ stated preferences for heritage 
tourism services - the case of Tainan city, 
Taiwan / Ching-Fu Chen, Pei-Chun Chen // 
Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
2, 457-464

*cultural (heritage) tourism *tourism and regional de-
velopment *decisions, choice, intentions *North America

Preferences for heritage tourism development 
using a choice modeling approach / Jason 
Draper, Chi-ok Oh, Rich Harrill // Tourism 
analysis : an interdisciplinary journal. Vol. 17 
(2012), No. 6, 747-759

*cultural (heritage) tourism *tourist supply *tourism des-
tination - diverse aspects *heritage conservation *United 
Kingdom

Strategies and challenges of tourist facilities 
management in the World Heritage Site: case 
of the Maritime Greenwich, London / Azizul 
Hassan, Katia Iankova // Tourism analysis : an 
interdisciplinary journal. Vol. 17 (2012), No. 
6, 775-789

*dark tourism *destination marketing *North-East Asia
Benefi ts of visiting a ‘dark tourism’ site: the case 

of the Jeju April 3rd Peace Park, Korea / Eun-
Jung Kang ... [et al.] // Tourism management : 
research - policies - practice. Vol. 33 (2012), 
No. 2, 257-265

*domestic and ethnic tourism *inbound tourism *Italy
Th e determinants of Italian domestic tourism: 

a panel data analysis / Carla Massidda, Ivan 
Etzo // Tourism management : research - poli-
cies - practice. Vol. 33 (2012), No. 3, 603-610

*educational tourism *rural tourism *education, lifelong 
learning, e-learning *North-East Asia

Evaluating operators’attitudes to educational 
tourism in dairy farms: the case of Japan / 
Yasuo Ohe // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 3, 577-595

*event tourism *business tourism *congress tourism
A review of business events literature / Judith Mair 

// Event management : an international journal. 
Vol. 16 (2012), No. 2, 133-141

*event tourism *climate *oil price *tourist demand *tou-
rism economics

Events and festivals: fi t for the future? / Calvin 
Jones // Event management : an international 
journal. Vol. 16 (2012), No. 2, 107-118

 *event tourism *image and brand *North America
How sponsorships work: the sponsorship en-

gagement model / Kirk L. Wakefi eld // Event 
management : an international journal. Vol. 16 
(2012), No. 2, 143-155

*event tourism *management of catering enterprise 
*Croatia *Istria

Management attitudes towards event impacts 
in the tourist destination: the case of Istria, 
Croatia / Klara Trošt, Ines Milohnić // Event 
management : an international journal. Vol. 16 
(2012), No. 1, 37-50

*event tourism *noneconomic aspects of tourism *North-
East Asia

Estimation of the non.market valute of spotrs 
events: a case study of the civic pride gen-
erated by the 2009 Shanghai ATP Masters 
1000 / Hai-Yan Huang, Lin Zhang // Tourism 
economics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 4, 887-895

*event tourism *North America
Sponsorship chgange and the ghost of sponsor-

ship past / Wayne W. Smith, Stephen W. Litvin 
// Event management : an international journal. 
Vol. 16 (2012), No. 4, 335-339

*event tourism *tourism and regional development *island 
tourism *Cyprus

The use of events in the development of the 
tourism industry: the case of Cyprus / Kakia 
Avgousti // Event management : an international 
journal. Vol. 16 (2012), No. 3, 203-221

*event tourism *tourism and regional development *tou-
rism destination - diverse aspects *Italy

Strong ties within cultural organization event 
networks and local development in a tale of 
three festivals / Francesco Izzo, Enrico Bonetti, 
Barbara Masiello // Event management : an 
international journal. Vol. 16 (2012), No. 3, 
223-244

213-340 Tourism 2013 03EN.indd   336213-340 Tourism 2013 03EN.indd   336 29.10.2013.   10:36:5929.10.2013.   10:36:59



337TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*event tourism *tourism for the handicapped
Disability, access, and inclusion in the event 

industry: a call for inclusive event research / 
Simon Darcy // Event management : an interna-
tional journal. Vol. 16 (2012), No. 3, 259-265

*event tourism *tourism theory - general *research in 
tourism

Events management research: state of the art / 
Rhodri Th omas, Glenn Bowdin, guest editors 
// Event management : an international journal. 
Vol. 16 (2012), No. 2, 103-106

*event tourism *tourism theory *research in tourism 
*tourism policy and organization *education - plans and 
programs

Event studies: discourses and future directions / 
Donald Getz // Event management : an interna-
tional journal. Vol. 16 (2012), No. 2, 171-187

*event tourism *tourist resorts *decisions, choice, intentions 
*North America

Th e attributes infl uencing wedding reception 
venue selection / Margaret J. Daniels, Seung-
won Lee, Tessa Cohen // Event management : 
an international journal. Vol. 16 (2012), No. 
3, 245-258

*exhibitions, fairs *catering - nonaccommodation facilities 
*consumer safety and security *North-East Asia

An assessment of food safety risk at fairs and 
festivals: a comparison of health inspection 
violations between fairs and festivals and 
restaurants / Jin-Kying Choi, Barbara Almanza 
// Event management : an international journal. 
Vol. 16 (2012), No. 4, 295-303

*exhibitions, fairs *host population *North-East Asia
Determinants of arts festival participation: an 

investigation of Macao residents / Wengsi 
(Clara) Lei, Weibing Zhao // Event management 
: an international journal. Vol. 16 (2012), No. 
4, 283-294

*festivals *destination marketing *decisions, choice, inten-
tions *North-East Asia

How local festivals aff ect the destination choice 
of tourists / Min-Jung Oh, Timothy Jeonglyeol 
Lee // Event management : an international 
journal. Vol. 16 (2012), No. 1, 1-9

*festivals *gastronomy, diet, nutrition science *satisfaction 
*destination marketing *North America

Recollection consistency of festival consumption 

emotions / Jenny (Jiyeon) Lee, Gerard T. Kyle 
// Journal of travel research. Vol. 51 (2012), 
No. 2, 178-190

*festivals *personal consumption, living standard *North 
America

Mental accounting and festival visitors’ expendi-
tures: an exploration for new factors / Michelle 
Y. Mosely, Charles Chancellor // Event manage-
ment : an international journal. Vol. 16 (2012), 
No. 1, 51-64

*festivals *satisfaction *North-East Asia
Antecedents and consequences of tourist satis-

faction and dissatisfaction: a case study of a 
festival in Korea / Siyoung Ryu, Seoho Um, 
Timothy J. Lee // Event management : an inter-
national journal. Vol. 16 (2012), No. 1, 65-76

*festivals *special issues *North America
Will they stay or will they go? A study of volunteer 

retention at fi lm/music festivals in the South-
west United States / George W. Love, Kenneth 
Sherman, Rob Olding // Event management : 
an international journal. Vol. 16 (2012), No. 
4, 269-281

*festivals *supranational associations *tourism theory
Event management body of knowledge (EM-

BOK): the future of event indistry research / 
Linda M. Robson // Event management : an in-
ternational journal. Vol. 12 (2008), No. 1, 19-25

*festivals *tourism and culture, arts *North-East Asia
Benefi ts of visiting a multicultural festival: the 

case of South Korea / Insun Lee, Charles 
Arcodia, Timothy Jeongyeol Lee // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 2, 334-340

*festivals *tourism and culture, arts *stakeholders, interest 
groups, decision makers *United Kingdom

Capacity building the contribution of public 
festivals: evaluating "Cardiff  2005" / Nick 
Clifton, Diane O’Sullivan, David Pickernell // 
Event management : an international journal. 
Vol. 16 (2012), No. 1, 77-91

*festivals *tourism statistics - theory and methodological 
problems *South Africa

Tourism marketing: a game theory tool for ap-
plication in arts festivals / Cina Van Zyl // 
Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
1, 43-57

213-340 Tourism 2013 03EN.indd   337213-340 Tourism 2013 03EN.indd   337 29.10.2013.   10:36:5929.10.2013.   10:36:59



338TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*festivals *tourist resorts *image and brand *travel agen-
cies and touroperators *travel agencies - specifi c issues 
*North America

Destination selection criteria: key success fac-
tors evolve and dominate / Paul D. Rompf, 
Deborah Breiter, Kimberly Severt // Event 
management : an international journal. Vol. 12 
(2008), No. 1, 27-38

*festivals *tourist resorts *stakeholders, interest groups, 
decision makers *Sweden

Sustainable festivals: on becoming an institution 
/ Donald Getz, Tommy D. Andersson // Event 
management : an international journal. Vol. 12 
(2008), No. 1, 1-17

*health tourism *physical (regional) planning *physical 
(regional) planning - examples *Asia

Forecasting the demand for health tourism in 
Asian countries using a GM(1,1)-Alpha model 
/ Ya-Ling Hung // Tourism and hospitality 
management. Vol. 18 (2012), No. 2, 171-181

*health tourism *tourism economics *Germany
Wirtschaftsfaktor Tourismus in den Heilbädern 

und Kurorten in Bayern / Bernhard Harrer 
// Jahrbuch für Fremdenverkehr. Jahrgang 51 
(2012), 63-84

*international, foreign tourism *factors of tourist demand 
*Portugal

Assessing the impact of shocks on international 
tourism demand for Portugal / Ana C. M. 
Daniel, Paulo M. M. Rodrigues // Tourism 
economics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 3, 617-634

*island tourism *adventure tourism (diving, whale-watch-
ing, bird-watching) *Central America and the Caribbean

But are tourists satisfi ed? Importance-perfor-
mance analysis of the whale shark tourism 
industry on Isla Holbox, Mexico / Jackie 
Ziegler, Philip Dearden, Rick Rollins // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 692-701

*mega-events *golf *Europe *North America
A case study of recreational golfers’ interest in the 

2008 Ryder Cup / John Harris, Sangkwon Lee, 
Mark Lyberger // Event management : an inter-
national journal. Vol. 16 (2012), No. 1, 25-36

*mega-events *sports *management of catering enterprise 
*Norway *North America

Risk management in major sporting events: a 
participating national Olympic team’s per-
spective / Dag Vidar Hanstad // Event manage-
ment : an international journal. Vol. 16 (2012), 
No. 3, 189-201

*mega-events *sustainable tourism *Greece *Italy *North-
East Asia *North America *Australia and Oceania

An Olympic legacy for all? Th e non-infrastruc-
tural outcomes of the Olympic Games for so-
cially excluded groups (Atlanta 1996 - Beijing 
2008) / Lynn Minnaert // Tourism management 
: research - policies - practice. Vol. 33 (2012), 
No. 2, 361-370

*mega-events *sustainable tourism *tourism policy and 
organization

Sustainable mega-events: beyond the myth of 
balanced approaches to mega-event sustain-
ability / C. Michael Hall // Event management 
: an international journal. Vol. 16 (2012), No. 
2, 119-131

*naturism *ecology and protection of environment *tourist 
demand *island tourism *France

On the economic rationality of fl uctuations in 
tourist frequentation at nature-based desti-
nations: the case of Corsican seaside hotels / 
Sauveur Giannoni // Tourism economics : the 
business and fi nance of tourism and recreation. 
Vol. 18 (2012), No. 3, 495-503

*nautical tourism *marinas *national parks and specifi c 
categories of protection *Australia and Oceania

An analysis of visitor movement patterns us-
ing travel networks in a large marine park, 
north-western Australia / Claire B. Smallwood, 
Lynnath E. Beckley, Susan A. Moore // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 517-528

*organized tourism *tourism and prices *tourism and 
regional development *Spain

Th e evolution of British pacjage holiday prices 
in the Balearic Islands, 2000-2008 / Joaquin 
Alegere, Magdalena Cladera, Maria Sard // 
Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
1, 59-75

213-340 Tourism 2013 03EN.indd   338213-340 Tourism 2013 03EN.indd   338 29.10.2013.   10:36:5929.10.2013.   10:36:59



339TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*other (volunteer tourism, shopping tourism) *consumer 
behaviour and experience

Experience expectations of prospective volun-
teer tourists / Kathleen Andereck ... [et al.] // 
Journal of travel research. Vol. 51 (2012), No. 
2, 130-141

*package tours *decisions, choice, intentions *North-East 
Asia

Service customization: to upgrade or to down-
grade? An investigation of how option fram-
ing aff ects tourists’ choice of package-tour 
services / Liyin Jin, Yanqun He, Haiyan Song 
// Tourism management : research - policies - 
practice. Vol. 33 (2012), No. 2, 266-275

*package tours *e-business *tourism and prices *decisions, 
choice, intentions *North America

Travel packaging on the internet: the impact of 
pricing information and perceived value on 
consumer choice / Sarah Tanford, Seyhmus 
Baloglu, Mehmet Erdem // Journal of travel 
research. Vol. 51 (2012), No. 1, 68-80

*religious tourism *management of catering enterprise 
*North America

Teaching truth in ‘Th ird Space’: the use of history 
as a pedagogical instrument at Temple Square 
in Salt Lake City, Utah / Daniel H. Olsen // 
Tourism recreation research. Vol. 37 (2012), 
No. 3, 227-237

*rural tourism *marketing in tourism
Th e role of marketing philosophy in rural tou-

rism development / Božo Mihailović, Ilija 
Moric // Tourism and hospitality management. 
Vol. 18 (2012), No. 2, 267-279

*rural tourism *tourism and ethnology *small and me-
dium entrepreneurship (SME) *United Kingdom

Farming and tourism enterprise: experiential 
authenticity in the diversifi cation of indepen-
dent small-scale family farming / MariaLaura 
Di Domenico, Graham Miller // Tourism mana-
gement : research - policies - practice. Vol. 33 
(2012), No. 2, 285-294

*rural tourism *tourist demand - general and character-
istics *inbound tourism *Italy

Accessing demand characteristics of agritourism 
in Italy / Yasuo Ohe, Adriano Ciani // Tourism 
and hospitality management. Vol. 18 (2012), 
No. 2, 281-296

*rural tourism *tourist supply *social and economical 
planning and forecasting, trends

Rural tourism production and the experience-
scape / Jean-Christophe Dissart, David W. Mar-
couiller // Tourism analysis : an interdisciplinary 
journal. Vol. 17 (2012), No. 6, 691-704

*summer-holiday tourism *consumer behaviour and 
experience *Norway

Experience quality in the diff erent phases of a 
tourist vacation: a case of Northern Norway / 
Nina K. Prebensen ... [et al.] // Tourism analysis 
: an interdisciplinary journal. Vol. 17 (2012), 
No. 5, 617-627

*summer-holiday, recreation and family tourism *natur-
ism *tourism economics *Sweden

Economic values in the Swedish nature-based 
recreation sector - a synthesis / Peter Fredman 
... [et al.] // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 4, 903-910

*sustainable tourism *catering - other facilities *satisfac-
tion *national parks and specifi c categories of protection 
*Peru

Social-ecological factor infl uencing tourist satis-
faction in three ecotourism lodges in the 
southeastern Peruvian Amazon / Claudia 
Torres-Sovero ... [et al.] // Tourism management 
: research - policies - practice. Vol. 33 (2012), 
No. 3, 545-552

*sustainable tourism *forests *tourism and prices *North-
East Asia

What is the value of eco-tourism? An evaluation 
of forested trails for community residents and 
visitors / Wan-Jiun Chen, Shyue-Cherng Liaw 
// Tourism economics : the business and fi nance 
of tourism and recreation. Vol. 18 (2012), No. 
4, 871-885

*sustainable tourism *gender in tourism *tourism in 
developing countries *South America

Machismo-marianismo and the involvement of 
women in a community-based tourism project 
in Ecuador, south America / Lauren N. Duff y 
... [et al.] // Tourism analysis : an interdisciplin-
ary journal. Vol. 17 (2012), No. 6, 791-803

213-340 Tourism 2013 03EN.indd   339213-340 Tourism 2013 03EN.indd   339 29.10.2013.   10:36:5929.10.2013.   10:36:59



340TOURISM Bibliography
Vol. 61/ No. 3/ 2013/ 324 - 340

*sustainable tourism *island tourism *Sorth-East Asia 
and the Pacifi c

Ecotourism-related products and activities, and 
the economic sustainability of small and 
medium island chalets / Mastura Jaff ar, Siti 
Aishah Maideen // Tourism management : 
research - policies - practice. Vol. 33 (2012), 
No. 3, 683-691

*sustainable tourism *satisfaction *blogs, social networks, 
user generated content (UGC) *North America *Central 
America and the Caribbean

Ecotourism experiences reported online: classi-
fi cation of satisfaction attributes / Weilin Lu, 
Svetlana Stepchenkova // Tourism management 
: research - policies - practice. Vol. 33 (2012), 
No. 3, 702-712

*tourism for the handicapped *air transportation *North-
East Asia

Meeting the needs of disabled air passengers: 
factors that facilitate help from airlines and 
airports / Yu-Chun Chang, Ching-Fu Chen // 
Tourism management : research - policies - prac-
tice. Vol. 33 (2012), No. 3, 529-536

*tourism for the handicapped *decisions, choice, intentions 
*North-East Asia

Infl uences of travel constraints on the people with 
disabilities› intention to travel: an application 
of Seligman›s helplessness theory / Bong Koo 
Lee, Sheela Agarwal, Hyun Ji Kim // Tourism 
management : research - policies - practice. Vol. 
33 (2012), No. 3, 569-579

*urban tourism *tourist resorts *postcards, stamps, seals, 
photographs *Australia and Oceania

Importance-performance analysis as a diagnostic 
tool for urban destination managers / Tony 
Griffi  n, Deborah Edwards // Anatolia : an in-
ternational journal of tourism and hospitality 
research. Vol. 23 (2012), No. 1, 32-48

*urban, congress and business tourism *host population 
*host population attitudes *the Netherlands

Crowding externalities from tourist use of urban 
space / Bart Neuts, Peter Nijkamp, Eveline Van 
Leeuwen // Tourism economics : the business 
and fi nance of tourism and recreation. Vol. 18 
(2012), No. 3, 649-670

*wildlife tourism *hunting and fi shing tourism *South 
and Central Asia

Tiger tourism: from shooting to petting / Erik 
Cohen // Tourism recreation research. Vol. 37 
(2012), No. 3, 193-204

*wildlife tourism *segmentation *Norway
Domestic nature-based tourism: a case study of 

Norway / Nina K. Prebensen, Aaron Tkaczynski 
// Tourism analysis : an interdisciplinary journal. 
Vol. 17 (2012), No. 6, 733-745

*winter tourism *winter-sports tourism *investments 
*tourism statistics - theory and methodological problems

Investments in ski areas: eff ects of compensation 
payments in a complementary value network 
/ Christian Lohmann, Nils Crasselt // Tourism 
economics : the business and fi nance of tourism 
and recreation. Vol. 18 (2012), No. 2, 339-358

*youth tourism *educational tourism *Australia and 
Oceania

Understanding constraints and their impact on 
school excursion tourism / Naomi F. Dale, 
Brent W. Ritchie, Byron W. Keating // Tourism 
analysis : an interdisciplinary journal. Vol. 17 
(2012), No. 6, 805-812

*youth tourism *tourist expenditure *Germany
Wirtschaftliche Eff ekte durch Jugendherbergs-

gäste in Deutschland / Bernhard Harrer, 
Th omas Kleer // Jahrbuch für Fremdenverkehr. 
Jahrgang 51 (2012), 45-61

B. Vrdoljak Šalamon, K. Tokić

213-340 Tourism 2013 03EN.indd   340213-340 Tourism 2013 03EN.indd   340 29.10.2013.   10:36:5929.10.2013.   10:36:59


