HRVATSKI GEOGRAFSKI GLASNIK 79/1, 61-79 (2017.)

UDK 338.48(497.6)
910.4:338.48](497.6)

DOI 10.21861/HGG.2017.79.01.03

Primljeno / Received
03-11-2014 / 2014-11-03

Prihvaceno / Accepted
07-02-2017 / 2017-02-07

Nikola Glamuzina
Ivan Madzar
Jelena Putica

Regionalni aspekt suvremenoga turistickoga razvoja

Bosne i Hercegovine

Regional aspects of modern tourism development of

U clanku su predstavljeni rezultati istrazivanja
geografske dimenzije suvremenoga turistickoga
razvoja Bosne i Hercegovine na razini turistickih regija
i opéina koje tvore svaku regiju. Za potrebe ovoga rada
napravljenaje nova turistickogeografska regionalizacija
Bosne i Hercegovine, a stupanj turistickoga razvoja
analiziran je koriStenjem dostupnih pokazatelja
turistickoga  prometa. Metodoloski je pristup
utemeljen na GIS analizi pomocu koje je izdvojeno
pet stupnjeva turisticke razvijenosti opéina koje tvore
pojedinu  turisticku regiju. Istrazivanje pokazuje
znacajno odstupanje Hercegovine u odnosu na ostale
turisticke regije. To je posljedica valorizacije samo
maloga broja hercegovackih turistickih potencijala
kao i turistickoga povezivanja sa susjednim hrvatskim
primorjem. S druge strane, ostale regije obiljeZava
vrlo slaba valorizacija brojnih turisti¢kih potencijalnih
faktora. Osim na drzavnoj razini koncentracija
turistickoga prometa opaza se i na regionalnoj razini
uslijed znacajnijega turistickoga razvoja iznimno
maloga broja odredista.

Kljuéne rijeci: razvoj turizma, turizam, regije, GIS
analiza, Bosna i Hercegovina

Bosnia and Herzegovina

The article presents the results of research of the
geographic dimensions of contemporary tourism
development of Bosnia and Herzegovina, at the level of
tourism regions and municipalities that make up each
region. For the purpose of this paper, a new tourism
regionalisation of Bosnia and Herzegovina was created,
and the level of tourism development was analysed using
available tourism flow indicators. The methodological
approach was based on GIS analysis, which served as a
tool for allocating five levels of tourism development in
communities that make up a particular tourism region.
'The survey showed a significant disparity in Herzegovina
when compared to other tourism regions. This is the
result of valorisation of a small number of Herzegovinian
tourism potentials, as well as tourism connections with
the neighbouring Croatian coast. On the other hand,
other regions are characterised by very low valorisation of
potential tourism factors. In addition to the national level,
the concentration of tourism flow has been observed on
the regional level due to significant tourism development
of a small number of destinations.

Key words: tourism development, tourism, region, GIS
analysis, Bosnia and Herzegovina
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Uvod

Geografska je neujednacenost jedna od glav-
nih znacajka suvremenoga turistickoga razvoja.
Ona se moze primijetiti kako na drzavnoj (re-
gionalnoj) razini tako i unutar samih turistickih
regija. Geografska koncentracija turistickoga
prometa unutar jedne ili maloga broja turistickih
regija obiljezje je gotovo svih turisticki razvije-
nih zemalja svijeta (Curi¢ i dr.,, 2013). S druge
se strane postavlja pitanje koliko je geografska
neujednacenost turizma znacajka zemalja koje
ne ulaze u skupinu turisti¢ki najrazvijenijih na
svijetu. Upravo je to tema ovoga istrazivanja, pro-
vedena na primjeru Bosne i Hercegovine, jedne
od zemalja koje biljeze umjereni turisti¢ki pro-
met. Cilj je istrazivanja utvrditi u kojoj je mjeri
geografska neujednacenost znacajka turistickoga
razvoja na regionalnoj razini te unutar samih tu-
ristickih regija.

Kao posebna polazista ovoga istrazivanja
mogu se izdvojiti tri hipoteze, to¢nost kojih ¢e
biti utvrdena na kraju. One su izdvojene na os-
novi poznavanja geografske dimenzije turisti¢-
koga razvoja turisticki razvijenih zemalja, kao i
onih koje jos uvijek nisu dosegle znacajniju ra-
zinu turisticke valorizacije. Prva hipoteza polazi
od tvrdnje da je neujednacenost jedna od glav-
nih geografskih znacajka turistickoga prometa u
Bosni i Hercegovini na drzavnoj razini. Druga je
utemeljena na tvrdnji kako se unutar samih turi-
stickih regija mogu zamijetiti procesi koncentra-
cije i polarizacije turistickoga prometa, bas kao i
u turisticki razvijenim zemljama. Treéa je hipote-
za postavljena u obliku pitanja: kakvim potenci-
jalnim turisti¢kim faktorima za bududi turisticki
razvoj raspolazu pojedine bosanskohercegovacke
turisticke regije?

Dosadasnja istrazivanja koja se bave sloZenijom
kvantitativnom analizom turisti¢koga prometa u
Bosni i Hercegovini su rijetka, dok geografskih
radova u kojima se primjenjuje GIS analiza za-
sad uopée nema. Sli¢an je metodoloski pristup do
sada primijenjen prilikom istrazivanja suvremenih
razvojnih tendencija turisti¢kih regija u Hrvatskoj
(Curi¢ i dr.,2012). Radovi koji se bave problemom
turisticke regionalizacije Bosne i Hercegovine
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Infroduction

Geographical disparities are one of the main
features of modern tourism development. They can
be seen both at the national (regional) level and
within each tourism region. The geographic con-
centration of tourism flow within a single or small
number of tourism regions is a characteristic of al-
most all countries with developed tourism (Curi¢ et
al., 2013). On the other hand, there is a question of
the extent to which such geographical disparities of
tourism exist in countries that are not among the
most important tourism destinations in the world.
'This is precisely the theme on which this study was
conducted, using the example of Bosnia and Herze-
govina, one of many countries with a moderate flow
of tourism. The goal of the research was to deter-
mine the extent to which geographic imbalance is a
teature of tourism development at the regional level,
as well as within individual tourism regions.

As a specific starting point of the study, three
hypotheses were put forth, the accuracy of which
will be determined at the end. They were based on
previous knowledge of the geographic dimension
of tourism development in countries with a strong
tourism economy, as well as those that have not yet
reached a significant level of tourism valorisation.
'The first hypothesis was based on the fact that this
imbalance is one of the main geographic features of
tourism flow in Bosnia and Herzegovina at the na-
tional level. The second was based on the claim that
it is possible to discern the processes of concentra-
tion and polarisation of tourism inside a tourism
region, just like in countries with more-developed
tourism. The third hypothesis was set in the form of
a question: what kind of potential tourism factors
do the tourism regions of Bosnia and Herzegovina
have for future tourism development?

Previous research that deals with complex quan-
titative analyses of tourism flow in Bosnia and Her-
zegovina is rare, and geographic papers in which
GIS analysis is applied are currently non-existent.
A similar methodological approach was applied
in one study of modern development tendencies
in tourism regions of Croatia (Curic et al., 2012).
Papers that address the problem of tourism re-
gionalisation of Bosnia and Herzegovina, from the



s geografskoga aspekta jo$ uvijek su rijetki pa ih
stoga valja posebno izdvojiti. S obzirom na predis-
pozicije za pojedine oblike turizma pojedini autori
izdvajaju tri regije: Peripanonsku Bosnu, Planin-
sko-kotlinsku Bosnu i Nisku Hercegovinu (Musa,
2006). Uzimajuéi reljef kao kriterij regionalizacije,
na podrudju Bosne i Hercegovine izdvojene su tri
glavne reljefne cjeline koje se ujedno poklapaju s
glavnim turistickim regijama: Primorsko-herce-
govacka, Planinsko-kotlinska i Posavsko-podrinj-
ska (Nurkovi¢, 2006). S druge strane, polazeéi od
Sest elemenata turistickoga proizvoda (turistickih
usluga, turisti¢kih informatora, turistickih mani-
festacija, turistickih objekata, turistickih dozivljaja,
smjerova turistickih kretanja) kao kriterija turistic-
kogeografske regionalizacije, izdvojeno je 13 bo-
sanskohercegovackih rejona: Banjalucki, Bihacki,
Dobojski, Istoénohercegovacki, Jugozapadnobo-
sanski, Mostarski, Podrinjski, Posavski, Primorski,
Sarajevski, Travnicki, Tuzlanski i Zapadnoherce-
govacki (Bidzan, 2014). Takoder postoje analize
Bosne i Hercegovine s gledista dominantnih oblika
turizma u pojedinoj opéini (BidZan i Geki¢, 2015).
Suvremena su geografska istrazivanja turizma u
Bosni i Hercegovini, kako medu domaéim tako i
medu inozemnim geografima, uglavnom usmje-
rena na analizu potencijalnih atraktivnih faktora.
Pritom se poseban naglasak stavlja na moguénosti
razvoja ruralnoga turizma na nacionalnoj (Seci-
bovi¢ i Bidzan, 2010), regionalnoj (Nurkovi¢ i dr.,
2006; Temimovi¢ i Jahi¢, 2010) ili lokalnoj razini
(Barigi¢, 2009), dok se manja pozornost pridaje
drugim oblicima turizma (Kulasin, 2009), kao $to
su agrarni (Dzeko, 2014), rekreacijski (Nezirovi¢,
2014) ili urbani (Zuni¢, 2014). Cak se i same ana-
lize pojedinih odredista, bilo da je rije¢ o regijama
(Milicevi¢, 2009), turistickim podrudjima srednje
velicine (Hrelja, 2014), manjim turistickim odre-
distima (Temimovi¢, 2009) ili prometnim korido-
rima (Bjeljac i Strbac, 2009) temelje na potencijal-
nim atraktivnim prirodnim faktorima. Osim njih
postoje i analize znacenja Hrvatske (Glamuzina,
2009) i Slovenije (Kerma i Koderman, 2009), kao
vaznih emitivnih zemalja, za suvremeni turisticki
razvoj Bosne 1 Hercegovine. Uloga slovenskoga
emitivnoga trzista takoder je dodatno analizirana i
to sa stajali§ta organiziranih agencijskih putovanja
(Koderman i Kerma, 2010).

geographic point of view, are still rare and as such
should be singled out. Given the predisposition for
certain forms of tourism, some authors have dis-
tinguished three regions: peri-Pannonian Bosnia;
mountainous Bosnia; and Lower Herzegovina
(Musa, 2006). Starting from relief as the criterion of
regionalisation, there are three main regions in Bos-
nia and Herzegovina which also coincide with the
main tourism regions: littoral Herzegovina; moun-
tainous Bosnia; and the Sava-Drina River basins
(Nurkovi¢, 2006). On the other hand, according
to the six elements of the tourist product (tourist
services, tourist information, tourist events, tourist
facilities, tourist experiences, and tourist routes) as
criteria of regionalisation, there are 13 regions: the
Banja Luka region;, the Biha¢ region;, the Doboj
region;, East Herzegovina; southwest Bosnia; the
Mostar region; the Drina basin; the Sava region;
the littoral; the Sarajevo region; the Travnik region;
the Tuzla region; and West Herzegovina (Bidzan,
2014). There are also analyses of Bosnia and Herze-
govina from the perspective of the dominant form
of tourism in each municipality (BidZan and Geki,
2015). Contemporary geographic research of tour-
ism in Bosnia and Herzegovina, among both do-
mestic and foreign geographers, has been primarily
focused on the analysis of its attractive tourism fac-
tors. In doing so, special emphasis has been placed
on the possibilities for development of rural tour-
ism on the national (Se¢ibovi¢ and Bidzan, 2010),
regional (Nurkovi¢ et al., 2006; Temimovi¢ and Ja-
hi¢, 2010), or local levels (Barisi¢, 2009), while less
attention has been given to other forms of tour-
ism (Kulasin, 2009), such as agro tourism (DzZeko,
2014), and recreational (Nezirovié, 2014) or urban
tourism (Zuni¢, 2014). Even the very analyses of
the destination, whether be it a region (Milicevi¢,
2009), medium-sized tourism areas (Hrelja, 2014),
smaller destinations (Temimovi¢, 2009), or traffic
corridors (Bjeljac and Strbac, 2009) were based on
analysis of attractive natural factors. Besides these,
there have also been analyses of the roles of Croatia
(Glamuzina, 2009) and Slovenia (Kerma and Ko-
derman, 2009) in modern tourism development of
Bosnia and Herzegovina. The role of the Slovenian
emitting markets has also been analysed from the
point of view of organised travel agency tours (Ko-

derman and Kerma, 2010).
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Metodoloski pristup

Metodoloski je pristup u ovom istrazivanju ute-
meljen na GIS analizi koristenjem dostupnih sta-
tistickih podataka o turistickom prometu bosan-
skohercegovackih opéina: broja turistickih dolazaka
(domacih i medunarodnih) te broja turistickih no-
¢enja (domacih i medunarodnih). Takoder je uzet u
obzir broj turistickih postelja kao pokazatelj turi-
stickih kapaciteta te dva pokazatelja optere¢enosti
prostora (broj turistickih dolazaka po stanovniku
opdine i po jedinici povrsine).

Prilikom same analize turistickoga razvoja Bo-
sne i Hercegovine koristeni su sluzbeni podat-
ci Federalnoga zavoda za statistiku iz Sarajeva i
Republickoga zavoda za statistiku iz Banje Luke.
Prikupljeni podatci na opéinskoj razini (pri Cemu,
naravno, treba uzeti u obzir ¢injenicu da jedan ma-
nji dio opéina uopde ne registrira turisticki promet
na svom podrudju) posluzili su kao podloga za GIS
analizu. Rije¢ je o sljede¢ih pet pokazatelja:

1. broj domacih turistickih dolazaka

2. broj medunarodnih turistickih dolazaka
3. broj domacih turistickih nocenja

4. broj medunarodnih turistickih noéenja
5. broj turistickih postelja

Tim su pokazateljima pridodana jo§ dva koja su
izracunata pomocu postoje¢ih podataka, a koja po-
kazuju opterecenost prostora:

1. broj turistickih dolazaka po stanovniku
2. broj turisti¢kih dolazaka po jedinici povrsine op-
¢ine (km?)

Prema tome, svaka je opéina u kojoj postoji
turisticka statistika imala odredenu broj¢anu vri-
jednost za svaki od navedenih sedam pokazatelja.
Upravo na osnovi brojcane vrijednosti pojedino-
ga pokazatelja svaka je opéina svrstana u jedan
od pet razreda koji pokazuju stupanj turisticke
razvijenosti:

1. vrlo nizak
2. nizak
3. umjeren

4. visok

5. vrlo visok
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Methodological Approach

'The methodological approach in this research was
based on GIS analysis of available statistical data of
tourism flow in municipalities of Bosnia and Herzego-
vina: the number of tourist arrivals (domestic and in-
ternational); and the number of tourist overnight stays
(domestic and international). The number of tourist
beds (as an indicator of tourism capacities) has also been
analysed, as have two further indicators of tourism pres-
sure (number of tourist arrivals per capita and number
of tourist arrivals per surface of community (km?)).

The starting point of the analysis of tourism
development of Bosnia and Herzegovina was the
official data from the Federal Statistical Office
in Sarajevo and the Republic Statistical Office in
Banja Luka. The data collected at the level of com-
munities (it should be noted that a small portion
of communities do not record the tourism flow in
their areas) were used as the basis for GIS analysis.
'There were five principal indicators:

1. Number of domestic tourist arrivals
2. Number of international tourist arrivals
3. Number of domestic tourist overnight stays
4. Number of international tourist overnight stays
5. Number of tourist beds
Two additional indicators which show tour-
ism pressure were calculated using the existing
data:
6. Number of tourist arrivals per capita
7. Number of tourist arrivals per surface of commu-
nity (km?)

Therefore, each community, based on the offi-
cial statistical data on tourism, received a specific
numerical value for each of the seven indicators.
On the basis of the numerical values of every in-
dicator, each community was classified into one
of five classes that show the level of tourism de-
velopment:

1. Very low
2. Low

3. Moderate
4. High

5. Very high



Naravno, postavlja se pitanje nacina na koji su
odredene granice izmedu tih pet razreda tj. brojcane
vrijednosti koje predstavljaju grani¢ne parametre iz-
medu razreda. Granice izmedu razreda odredene su
primjenom Jenksove metode prirodnih razreda pri-
likom GIS analize. Rije¢ je o najpoznatijoj metodi
optimizacije kojom se odreduju granice medu razre-
dima minimiziranjem zbroja odstupanja unutar sva-
koga razreda. Jenksova metoda postavlja granice na
onim mjestima gdje postoje relativno veliki skokovi u
broj¢anim vrijednostima. Kao rezultat toga ona daje
objektivniji zbirni prikaz prostorne varijabilnosti. Bu-
dudi da se tom metodom stavljaju u medusobni od-
nos same prostorne jedinice (u ovom je slucaju rijec¢ o
opéinama), Jenksova je metoda posebno pogodna za
uolavanje procesa polariziranoga turisti¢koga razvoja
kao i geografske raspodjele turistickoga prometa.

Na kraju opisane GIS analize svaka je opéina
svrstana u zasebni razred za svaki od sedam na-
vedenih pokazatelja, tj. svakoj je opéini dodijeljen
odgovarajudi stupanj razvijenosti (opisan brojéanim
vrijednostima u rasponu od jedan do pet) za svaki
od sedam pokazatelja. Na osnovi sedam vrijedno-
sti izraCunata je aritmeticka sredina, ¢ime je svaka
opdina stavljena u jedan od pet navedenih razreda
turisticke razvijenosti. Opisanim je postupkom npr.
jedna opéina u pogledu prvoga pokazatelja (broj
turistickih dolazaka) mogla uéi u razred 4 (visoki
stupanj razvijenosti — vrijednost, tj. ocjena 4), dok
je istovremeno po vrijednosti drugoga pokazatelja
(broj medunarodnih turistickih dolazaka) mogla
biti u drugom razredu (nizak stupanj — ocjena 2);
na taj je nacin svaka opd¢ina, na osnovi pripadnosti
odredenom razredu, dobila brojéanu vrijednost, tj.
ocjenu za svaki od sedam pokazatelja. Odrediva-
njem aritmeticke sredine za tih sedam vrijednosti,
tj. ocjena dobivena je konacna vrijednost u raspo-
nu od 1,00 do 5,00 na osnovi koje je svaka opéina
uvr$tena u jedan od pet razreda ukupne turisticke
razvijenosti.

Rezultati istrazivanja

Sve su bosanskohercegovacke opéine, bez ob-
zira na stupanj turisticke razvijenosti, svrstane u
jednu od Sest turistickih regija. Buduéi da jedan
dio opéina ne biljezi turisti¢ku djelatnost na svom

There is also the question of determining the
boundaries between these five classes, i.e. determin-
ing the numerical values representing the boundaries
between the parameters of the classes. The boundaries
between the classes were determined using the Jenks
method of natural breaks during GIS analysis. It is
the best known method of optimisation, which deter-
mines the boundaries between classes by minimizing
the sum of the deviations within each class. The Jenks
method sets boundaries on those places where there
are relatively large jumps in numerical values. As a
result, it provides a more objective summary view of
spatial variability. Since this method juxtaposes the
same spatial units (in this case communities), the
Jenks method is particularly suitable for detecting the
process of polarised tourism development, as well as
the geographic distribution of tourism flow.

At the end of the described GIS analysis each com-
munity was put into one of the five classes for each of
the seven mentioned indicators, i.e. each municipality
was assigned to the appropriate level of development
(described by numerical values in the range of 1.00 to
5.00) for each of the seven indicators. Based on the
values of the seven indicators, the arithmetic mean
was calculated for every community. The values of the
arithmetic mean placed each community into one of
the five classes of tourism development. For example,
a community could enter class 4 (high level of devel-
opment — value or grade 4), based on the values of
the first indicator (number of tourist arrivals), while,
at the same time, the value of another indicator (e.g.
number of international tourist arrivals) could be in
the second class (low level — grade 2): in such a way
each community was put into a particular class and
given a numeric value, i.e. a rating for each of the sev-
en indicators. By determining the arithmetic mean of
the seven values, the final value ranging from 1.00 to
5.00 was obtained — that final value was the basis for
assigning each community into one of the five classes
of overall tourism development.

Results of the Research

All the communities of Bosnia and Herzegovina,
regardless of the current level of tourism development,
were placed into one of the six tourism regions. Since a
share of communities do not record tourism activities
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Binae

Hercegovina (Herzegovina)
Istok (East)
Peripanonska (Peripannonian)
Sjeveroistok (Northeast)

Sredisnja planinska (Central mountains)
Zapad (West)

Crna Gora

(Montenegro)

SI. 1. Turisticke regije
Fig. 1 Tourism regions

podrugju, nije bilo moguée napraviti regionaliza-
ciju koja bi polazila od samih rezultata turisticke
valorizacije. S druge strane, izrazito veliko znace-
nje prirodnih atraktivnih faktora ide u prilog regi-
onalizaciji koja bi ponajprije polazila od prirodnih
obiljezja. Na tom je principu izdvojeno Sest tu-
ristickih regija: Hercegovina, Istok, Sjeveroistok,
Peripanonska regija, Sredi$nja planinska regija,

Zapad (sl. 1).
Rezultati  GIS

koncentraciju turistickoga prometa u dvije zone:

analize pokazuju izrazitu

prva je u Hercegovini (Neum, Citluk, Mostar),
a druga u Sredi$njoj planinskoj regiji (Sarajevo
i okolica). Kao sekundarna zarista moguce je
izdvojiti po jedno podrudje u regiji Sjeveroistok
(opé¢ine Bijeljina, Tuzla i Brcko), Sredisnjoj
planinskoj regiji (opéine Tesli¢ i Zenica) te u regiji
Zapad (Banja Luka i Biha¢). Ta su tri podrudja,
s izuzetkom Banje Luke, na razini niskoga
turistickoga razvoja te jo§ uvijek znatno zaostaju
za odredistima iz prve skupine (sl. 2).
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in their areas, it was not possible to create a regionalisa-
tion that would have the result of tourism valorisation,
as a main principle of regionalisation. On the other
hand, the major importance of natural attractive fac-
tors is in favour of regionalisation, which would have
natural features as the starting point. On this princi-
ple, six tourism regions were defined: Herzegovina;
the east; the northeast; the peri-Pannonian region; the
central mountains region, and the west (Fig. 1).

'The results of GIS analysis showed a significant con-
centration of tourism flow in two zones: the first is in
the region of Herzegovina (the communities of Neum,
Citluk, and Mostar); and the second is in the central
mountains region (Sarajevo and its vicinity). As sec-
ondary zones, one area in the northeast can be singled
out (the communities of Bijeljina, Tuzla and Brcko),
one in the central mountains region (the communities
of Tesli¢ and Zenica), and one in the west (Banja Luka
and Biha¢). These three areas, with the exception of
Banja Luka, had a low level of tourism development,

still far behind those of the first group (Fig. 2).



Vrlo nizak (Very low)
Nizak (Low)
Umjereni (Moderate)
Visok (High)
Vrlo visok (Very high)
Podaci nepoznati (Data unknown)

S1. 2. Stupan; turisticke razvienosti opéina
Fig. 2 Level of fourism development of communities

Na drzavnoj je razini uocljiv periferan polozaj
hercegovackoga turistickoga podrudja te vise cen-
tralna poloZenost sarajevskoga turistickoga Zarista.
Takoder se moze opaziti kako ta dva turisticka po-
drudja nisu znatnije medusobno udaljena te ih raz-
dvajaju jedino dvije opéine niskoga turistickoga ra-
zvoja smjeStene na neretvanskom koridoru. Kada se
te dvije glavne zone najjaCega turistickoga razvoja
promatraju zajedno s navedena tri podrudja nisko-
ga stupnja razvoja, dobiva se predodzba o znatno
ujednacenijem razmjestaju glavnih turistickih Zari-
$ta. Naravno, treba uzeti u obzir da se sekundarna
Zari$ta, na niskom stupnju turisti¢koga razvoja, jos
uvijek ne mogu staviti u istu razinu s onima na vi-
sokom i vrlo visokom stupnju razvoja. S druge se
strane uocava nedostatak turisti¢ki znacajnijih po-
drudja u regiji Istok, u Peripanonskoj regiji, kao i u
sredi$njim i isto¢nim dijelovima regije Zapad.

Analiza turistickoga razvoja na drzavnoj razini

pokazuje potpunu dominaciju Hercegovine, na
koju otpada vise od polovice turisti¢koga prometa

At the state level, the peripheral position of the
Herzegovina tourism region was evident, as well as the
more central position of the Sarajevo tourism area. It
could also be noted that there was no significant dis-
tance between the two tourism areas: they were sepa-
rated only by two communities, of low tourist develop-
ment, located in the Neretva river corridor. When these
two main zones, of the highest level of tourism devel-
opment, were observed together with the three areas of
low-level development, it was possible to get an image
of a far more balanced distribution of main tourism are-
as. Of course, it should be taken into consideration that
the secondary tourism areas, at a low level of tourism
development, still cannot be put into the same range as
those at high and very high levels. On the other hand,
there was a lack of major tourism areas in the east re-
gion, the peri-Pannonian region, as well as in the cen-
tral and eastern parts of the west region.

"The analysis of tourism development at the national
level showed the complete dominance of Herzegovi-
na, which accounted for more than half of the tourism
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Tab. 1. Postotni udjeli pojedinih turistickin regija u ukupnom turistickom prometu 2014

Tab. 1 Principal regional tourism indicators of Bosnia and Herzegovina in 2014

Regija
e 1 2 3 4 5 6 7
Hercegovina 174573 | 962643 | 352710 | 2024514 | 25012 | 2,47 | 86,6
/ Herzegovina
Istok
33165 19 385 77 684 49 716 1162 0,26 7,8

/'The East
Sjeveroistok
/The Northeast 51129 40 825 87 785 66 862 3595 0,11 15,3
Peripanonska 19 927 17921 | 36505 36 706 1874 | 0,05 7.4
/ The Peri-Pannonian
Sredisnja Planinska

. 115153 290813 | 273726 608 801 13 094 0,34 39,1
/ The Central Mountains
Zapad
/ The West 56 485 53197 81 739 93 252 4193 0,15 11,1
BiH Ukupno
/ B&H Total 450432 | 1384784 | 910149 | 2879851 48 930 0,48 35,8

1 - broj domacih turistickih dolozaka / domestic tourist arrivals,

2 - broj medunarodnih turistickih dolazaka / international tourist arrivals,

3 - broj domacih turisti¢kih nocenja / domestic tourist nights,

4 - broj medunarodnih turistickih noéenja / international tourist nights,
5 - broj turistickih postelja / tourist beds,

6 - broj turistickih dolazaka po stanovniku / arrivals per inhabitant,

7 - broj turistickin dolazaka po km? / arrivals per km?.

lzvor / Source: 1., 2.

i turistickih smjestajnih kapaciteta (tab. 1). Pri-
tom je bitno istaknuti potpunu prevlast hercego-
vacke regije u pogledu medunarodnoga turizma
jer na nju otpada oko 2/3 medunarodnih turisti¢-
kih dolazaka i medunarodnih turistickih nocenja.
Hercegovina prednjaci i po broju dolazaka i no-
¢enja domacih turista: gotovo dvije petine doma-
¢ih dolazaka i nocenja otpadaju upravo na tu re-
giju. S obzirom na ukupnu turisti¢ku razvijenost
Hercegovinu slijedi Sredi$nja planinska regija s
udjelima u rasponu od 20 % do 30 %, ovisno o
pokazatelju (tab. 2). Kada se te dvije regije pro-
matraju zajedno, tada se dobiva potpunija slika o
zaostajanju u turistickom razvoju ostalih Cetiriju
turistickih regija. Ta je polarizacija u turistickoj
razvijenosti izmedu regija naglaena i kod raspo-
djele turistickih postelja. Naime, na Hercegovinu
otpada malo vise od polovice ukupnoga broja tu-
ristickih postelja u Bosni i Hercegovini, a na Sre-
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flow and accommodations (Tab. 1). It is important to
note the supremacy of Herzegovina in terms of inter-
national tourism, because it accounted for about two-
thirds of international tourist arrivals and international
tourist overnight stays. Herzegovina also led in the
category of the number of arrivals and overnight stays
of domestic tourists: almost two-fifths of domestic ar-
rivals and overnight stays were registered in this region.
Regarding overall tourism development, Herzegovina
was followed by the central mountains region, with
shares that ranged from 20% to 30%, depending on
the indicator (Tab. 2). When these two regions were
observed together, it was possible to get a better un-
derstanding of tourism underdevelopment of the other
four tourism regions. Such polarisation in tourism de-
velopment was also visible in the distribution of tourist
beds. Specifically, Herzegovina registered a little more
than half of the total number of tourist beds in Bosnia
and Herzegovina, while the share of the central moun-



Tab. 2. Postotni udjeli pojedinih turistickih regija u ukupnom turistickom prometu 2014,

Tab. 2 Percentages of tourism regions in fourism of Bosnia and Herzegovina in 2014

Domaéi Medunarodni Domacéa Medunarodna
turisticki turisticki turisticka turisticka Turisticke
Regija dolasci dolasci nocenja nocenja postelje
/ Region /Domestic |/International| /Domestic |/International / Tourist

tourist tourist tourist tourist beds

arrivals arrivals nights nights
Hercegovina 38,76 69,52 38,75 70,30 51,12
/ Herzegovina
Istok
/The Fast 7,36 1,40 8,54 1,73 2,37
Sjeveroistok
/"The Northeast 11,35 2,95 9,64 2,32 7,35
Peripanonska
/'The Peri-Pannonian 442 1,29 4,01 1,28 3,83
Sredi$nja Planinska
/ The Central Mountains 25,57 21,00 30,07 21,14 26,76
Zapad
The West 12,54 3,84 8,99 3,23 8,57
BiH Ukupno
J B&H Total 100,00 100,00 100,00 100,00 100,00

lzvor / Source: 1., 2.

di$nju planinsku regiju malo vise od jedne Cetvr-
tine. Prema tome, tri ¢etvrtine od ukupnoga broja
turistickih postelja nalazi se u tim dvjema turi-
sticki najrazvijenijim regijama, dok su pojedinac-
ni udjeli ostalih regija manji od 10 %. Dominaciju
hercegovacke turisticke regije pobliZe oslikavaju i
podatci o turisti¢koj optereéenosti prostora, pri-
kazani izracunavanjem dvaju pokazatelja: broja
turistickih dolazaka po stanovniku i broja turi-
stickih dolazaka po jedinici povrsine opéine (tj.
po km?). Broj turistickih dolazaka po stanovniku
u hercegovackoj je regiji ¢ak pet puta veéi od dr-
Zavnoga prosjeka, sedam puta veéi od vrijednosti
registrirane u Sredi$njoj planinskoj regiji te go-
tovo 50 puta veéi od vrijednosti u Peripanonskoj
regiji, u kojoj se uocava najmanji broj turistickih
dolazaka po stanovniku. Sli¢na je situaciju i s bro-
jem turistickih dolazaka po ¢etvornom kilometru,
gdje Hercegovina biljezi gotovo 2,5 puta veéu vri-
jednost u odnosu na drzavni prosjek i 2,2 puta u
odnosu na Sredi$nju planinsku regiju te ¢ak 11
puta vecu od Peripanonske regije.

tains region was slightly higher than one quarter. Thus,
three-fourths of the total number of tourist beds were
located in the two most-developed tourism regions,
while the individual shares of other regions were lower
than 10%. The domination of the Herzegovina tourism
region was more closely reflected by the data of tour-
ism pressure, calculated by two indicators: the number
of tourist arrivals per capita and the number of tourist
arrivals per surface of community (km?). The number of
tourist arrivals per capita in the Herzegovina tourism
region was five times higher than the national average,
seven times higher than the value registered in the cen-
tral mountains region, and almost 50 times higher than
the same value in the peri-Pannonian region — which
registered the lowest number of tourist arrivals per
capita. There was a similar situation in the case of the
second indicator of tourism pressure, the number of
tourist arrivals per square kilometre, where Herzegovi-
na had an almost 2.5 times higher value compared to
the national average, 2.2 times higher than the central
mountains region, and even 11 times more than the
peri-Pannonian region.
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Broj dana / Number of days
3,0
2,5 2,4
2,2
2,1 2,1
2,0 1,9
1,7
1,6

1,5
1,0
0,5
0,0

Hercegovina Istok Sjeveroistok Peripanonska  Sredi$nja Zapad BiH

Herzegovina East Northeast  Peripanonian planinska West B&H

Central
Mountains

SI. 3. Prosjecni boravak turista po regijoma
Fig. 3 Average tourist stay by region

Analiza prosje¢noga boravka turista po regijama
dodatno oslikava opéenito slabu turisticku razvije-
nost kako na regionalnoj tako i na drzavnoj razi-
ni. Naime, na drzavnoj je razini prosjecni boravak
turista svega 2,1 dana, $to je iznimno nisko. Tri se
regije isticu prosje¢nim boravkom turista koji je
neznatno nizi od drzavnoga prosjeka: Peripanon-
ska (1,9 dana), Sjeveroistok (1,7) i Zapad (1,6). S
druge strane, dvije regije imaju vrijednosti vise od
drzavnoga prosjeka, a prednjace Istok (2,4) i Sre-
di$nja planinska regija (2,2), dok je Hercegovina na
drzavnom prosjeku (2,1) (sl. 3).

Diskusija

Osnovna analiza geografskih znacajka turistic-
koga razvoja Bosne i Hercegovine na razini turi-
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The analysis of the average length of stay of
tourists by region further illustrated the generally
poor tourism development both on a regional and
national level. In fact, at the national level, the av-
erage stay of tourists was only 2.1 days — this is ex-
tremely low. Three regions were below the national
average: peri-Pannonian (1.9 days); northeast (1.7);
and west (1.6). On the other hand, two regions had
slightly higher values, with the east on top (2.4) fol-
lowed by the central mountains region (2.2), while
the Herzegovina tourism region is on the level of

the national average (2.1) (Fig. 3).

Discussion

'The basic analysis of geographic features of tour-

ism development in Bosnia and Herzegovina, at the



stickih regija pokazuje geografsku koncentraciju
turizma u jednoj regiji. Prevlast hercegovacke re-
gije ocigledna je u svim promatranima pokazate-
ljima turistickoga razvoja. Buduéi da po svakom
od promatranih pet pokazatelja na Hercegovinu
otpada natpolovi¢an udio, moze se govoriti o cen-
tralizaciji turistickoga razvoja na drzavnoj razini.
Kada se tomu pridoda prostorna dimenzija, moze
se reci kako je za suvremeni turisticki razvoja Bo-
sne i Hercegovine karakteristicna koncentraci-
ja turizma na geografskoj periferiji unutar svega
tri teritorijalne jedinice (opéine Mostar, Citluk i
Neum), kojima se moze pridodati i jedna opéina
niskoga stupnja turistickoga razvoja (Capljina).
Pritom se pod pojmom geografske periferije po-
drazumijeva zapadnohercegovacko primorje te
podrudje u njegovu neposrednom zaledu. Rijec je
o geografski kontinuiranom i teritorijalno jedin-
stvenom turistickom pojasu isto¢nojadranskoga
primorja i njegova neposrednoga zaleda koji se na-
stavlja i naslanja na hrvatsko i crnogorsko primorje
u podruéju Dalmacije i Boke kotorske. Stoga sam
smjestaj toga dijela Hercegovine odreduje kupa-
lisni turizam kao vazan oblik turisticke ponude
(Neum), nadopunjen vjerskim (Medugorje) i ur-
banim kulturnim turizmom (Mostar). Na njih se
nadovezuje zimski sportsko-rekreacijski turizam
(Kupres) te pojedini selektivni oblici turizma kao
§to su ekoturizam (park prirode Hutovo blato u
opéini Capljina), vinske ceste (Mostar, Citluk, Ca-
pljina) i gastronomski turizam (Mostar, Capljina).
Bez obzira na takvu raznolikost turisticke ponude
glavnina je turisticke djelatnosti vremenski kon-
centrirana u toplom dijelu godine, ponajprije u
ljetnim mjesecima. Uzroke treba traZiti u prevlasti
kupalisnoga turizma te dolasku najvecega dijela
hodocasnika u Medugorje u ljetnim mjesecima'
(Madzar, 2010). Dominacija hercegovacke turi-
sticke regije u segmentu medunarodnoga turizma
ima posebno znacenje za gospodarski razvoj regije.
Primjetno je da je prevaga medunarodnih turista u
odnosu na domace naglasena u Mostaru, Capljini,
Medugorju, Neumu i Kupresu. Medutim, s druge
je strane prosjecni boravak turista u Hercegovini
(2,1 dana) na razini drzavnoga prosjeka. Uzroci ta-

1 Tri glavne vjerske manifestacije u Medugorju takoder su u ljetnim mje-
secima: obljetnica ukazanja (lipanj) te blagdan Velike Gospe i Festival
mladih (kolovoz).

level of the tourism regions, showed the geograph-
ic concentration of tourism in a single region. The
domination of the Herzegovina tourism region was
evident in all the observed indicators of tourism de-
velopment. Since the shares of Herzegovina for each
of the five indicators was more than half, we were
able to address the centralisation of tourism develop-
ment at the national level. In addition, when the spa-
tial dimension was taken into consideration, it could
be said that modern tourism development of Bosnia
and Herzegovina is characterised by concentration
of tourism on the geographic periphery, within only
three territorial units (the communities of Mostar,
Citluk, and Neum), with one community with a very
low level of tourism development (Capljina) con-
necting them. The western Herzegovinian coast and
its hinterland were considered to fall under the term
of geographic periphery, in this case. It is a geograph-
ically continuous territorial area of the eastern Adri-
atic coast and its hinterland, adjacent to the Croatian
and Montenegrin coasts in the region of Dalmatia
and the Bay of Kotor, respectively. Therefore, the
very location of that part of Herzegovina determined
coastal tourism to be an important form of tourism
(Neum), supplemented by religious (Medugorje), and
urban cultural tourism (Mostar). In addition to these,
there is also winter sports tourism (Kupres), and var-
ious selective forms of tourism such as eco-tourism
(Nature Park Hutovo Blato in the Capljina com-
munity), wine roads (Mostar, Citluk, Capljina), and
gastronomic tourism (Mostar, Capljina). Regardless
of such a diverse tourist offering, the majority of the
tourism flow was concentrated in the warm part of
the year, especially in summer months. The reasons
lie in the domination of coastal tourism, as well as in
the arrival of most pilgrims to Medugorje during the
summer months' (Madzar, 2010). The domination
of Herzegovina in the share of international tourism
has had special significance for the economic devel-
opment of the region. The predominance of interna-
tional tourists, when compared to domestic, was no-
ticeably emphasised in Mostar, Capljina, Medugorije,
Neum, and Kupres. However, on the other hand, the
average stay of tourists in Herzegovina (2.1 days)
was at the level of the national average. The causes

1 The three main religious events in Medugorje are also in the sum-
mer months: the anniversary of the apparition (June); the Feast of the
Assumption (June); and the Youth Festival (August).
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kvoj situaciji mogu se traziti u prejaku oslanjanja
na susjednu Dalmaciju iz koje dolazi znatan dio
medunarodnih turista stacioniranih upravo u tom
dijelu hrvatskoga primorja. Ne treba zanemariti ni
tranzitnu ulogu hercegovacke regije za meduna-
rodne turiste koji se iz Panonskoga bazena i drugih
dijelova srednje Europe kre¢u prema srednjoj i juz-
noj Dalmaciji. Osim toga, vjerski turizam, koji je
jedan od glavnih oblika turisti¢ke ponude u regiji,
takoder se temelji na kratkom prosje¢nom boravku
turista.

Sekundarno podrudje turisticke koncentracije
smjesteno je u srediSnjoj Bosni. Rije¢ je o opdi-
nama koje tvore administrativino podrucje Grada
Sarajeva te o susjednim opéinama koje su dio sa-
rajevske aglomeracije: Ilidza (s najvi§im stupnjem
razvoja) i Vogosca. Sarajevo se oslanja na drugi tip
turisticke ponude jer kombinira urbani kulturni
turizam sa zimskim sportsko-rekreacijskim. U po-
gledu sezonalnosti taj se dio Bosne i Hercegovine
odlikuje ravnomjernijom sezonskom raspodjelom
jer su turisticki dolasci i no¢enja ujednacenije ras-
poredeni tijekom godine iako se i u tom podruéju
glavnina turistickih dolazaka ostvaruje u toplom

dijelu godine.

Specificnosti i problemi turistickoga razvoja
Bosne i Hercegovine

Iako Bosnu i Hercegovinu obiljezava jos uvijek
nizi stupanj turisticke razvijenosti u odnosu na
susjedne zemlje, primjetno je kako ve¢ postoje
problemi prostorne i vremenske koncentracije
i centralizacije turisticke djelatnosti. Ti su
procesi posebno naglageni kod medunarodnoga
turizma, koji ima naglasenu vaznost kao izvor
prihoda, kako na lokalnoj i regionalnoj tako i na
drzavnoj razini. Prema tome, o polariziranom
se turistickom razvoju na drzavnoj razini
moze govoriti i kod zemalja na nizem stupnju
turistickoga razvoja. Usporedba sa susjednom
Hrvatskom (Curi¢ i dr., 2013) pokazuje kako su
razlike izmedu turisticke razvijenosti pojedinih
regija gotovo identine, a u slucaju pojedinih
pokazatelja ¢ak i naglasenije.
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of this situation might be found in a too-strong re-
liance on neighbouring Dalmatia, from where a sig-
nificant portion of international tourists (originating
from that part of the Croatian coast) come to visit
Herzegovina. We should not neglect the transit role
of Herzegovina for international tourists who come
from the Pannonian Basin and other parts of Cen-
tral Europe to central and southern Dalmatia. In ad-
dition, religious tourism, which is one of the main
torms of tourism in Herzegovina, is also based on the
short average stay of tourists.

The secondary area of tourism concentration
was located in central Bosnia. These are commu-
nities that form the administrative area of the City
of Sarajevo and the neighbouring communities that
are part of the Sarajevo agglomeration: Ilidza (with
the highest degree of development) and Vogosca.
Sarajevo relies on another type of tourism, combin-
ing urban cultural tourism with winter sports. In
terms of seasonality, that part of Bosnia and Her-
zegovina was characterised by more equal seasonal
distribution, because tourist arrivals and overnight
stays were evenly distributed throughout the year
— though the majority of tourist arrivals were regis-
tered during the warm part of the year.

Specifics of the problems of tourism
development of Bosnia and Herzegovina

Although Bosnia and Herzegovina is still char-
acterised by a lower level of tourism development
in relation to neighbouring countries, it is evident
that there are already problems of spatial and tem-
poral concentration and centralisation of tourism.
These processes were particularly emphasised from
the point of view of international tourism, which
was shown to have special importance as a source
of income on the local, regional, and state levels.
Therefore, polarised tourism development is also
an occurrence in countries with a lower level of
tourism development. The comparison with neigh-
bouring Croatia (Curi¢ et al., 2013) showed that
the differences between tourism developments of
certain regions were almost identical, and even
greater in the case of certain indicators.



Primjetno je da su u Bosni i Hercegovini jace
naglaseni problemi monocentri¢noga turisti¢ko-
ga razvoja na regionalnoj razini. Takva je situa-
cija posljedica koncentracije turistickoga razvoja
unutar vrlo maloga broja susjednih opéina, $to se
vidi u slu¢aju dviju najrazvijenijih turistickih re-
gija (Hercegovina, Sredisnja planinska regija). S
druge strane, kod ostalih Cetiriju turistickih regija
moze se takoder govoriti o procesu centralizacije
turizma i monocentri¢nom turistickom razvoju.
U tom se smislu postavlja pitanje usmjeravanja
bududega turistickoga razvoja. Treba li dopustiti
daljnju centralizaciju i koncentraciju na regio-
nalnoj razini ili odmah krenuti s policentri¢nim
razvojem? Nastavak procesa centralizacije, iako
se u pravilu mozZe smatrati nepoZeljnim, ima i
pozitivne ucinke: u konaénici vodi prema obliko-
vanju jakih turistickih sredista koja mogu pozi-
tivno djelovati na turisti¢ki razvoj okolnih naselja
i njihovu transformaciju u turisticka odredista.
Ipak, centralizacija uzrokuje brojne probleme u
primarnim, pa ¢ak i u sekundarnim turistickim
odredistima, a upravo ti problemi mogu voditi
prema destrukeiji prostora kao klju¢noga resursa
turisticke ponude. Kada se uzmu u obzir postojeci
prostorni resursi, moze se re¢i kako Bosna i Her-
cegovina ima dobru razvojnu osnovu za policen-
tri¢ni turisticki razvoj. Tomu u prilog ide i ¢inje-
nica da ona nije naglageno ovisna o kupalisnom
turizmu kao $to je to slucaj sa susjednim zemlja-
ma (Hrvatska, Crna Gora). Tomu treba dodati i
potencijalne turisticke faktore koji se razlikuju od
onih u susjednim turisticki razvijenim zemljama
(to se ponajprije odnosi na razvojne mogucnosti
zimskoga sportsko-rekreacijskoga turizma te spe-
cifi¢ne kulturno-povijesne spomenike). Medutim,
pred konceptom policentri¢noga turistickoga ra-
zvoja nalazi se problem slaba razvoja domacega
turizma i upitne mogucnosti znacajnijega rasta
medunarodnoga turizma. Jacanje domacega tu-
rizma povezano je s kompleksnim pitanjem cje-
lokupnoga gospodarskoga razvoja na drzavnoj
razini. Medutim, glede medunarodnoga turizma
ve¢ jer moguée poduzeti odredene korake jacim
razvojem tranzitnoga turizma (valorizacijom vaz-
noga prometnoga koridora koji povezuje srednju
Europu sa Sredozemljem), ja¢anjem suradnje u
sektoru turizma s turisticki razvijenijim susjedi-

It is obvious that problem of monocentric tour-
ism development at the regional level is even more
pronounced in Bosnia and Herzegovina. This situ-
ation is a consequence of the concentration of tour-
ism development within an extremely small number
of neighbouring communities, which is noticeable in
the case of the two most-developed tourism regions
(Herzegovina and the central mountains region). On
the other hand, the process of centralisation of tour-
ism and monocentric tourism development is also
very relevant in the case of the other four regions.
In this sense, there is a question of directing future
tourism development. Whether further centralisation
and concentration on the regional level should be al-
lowed, or should work on polycentric development be
started immediately? Continuation of the process of
centralisation, although it may be regarded as unde-
sirable, has certain positive effects: in the end it leads
to the formation of strong tourism centres that could
have positive effects on the tourism development of
the surrounding settlements and their transforma-
tion into tourist destinations. However, centralisation
causes numerous problems in the primary, and even
in the secondary tourist destinations, and such prob-
lems can lead to the degradation of the space, which is
a key resource of tourism. When taking into account
the existing physical resources, it can be said that Bos-
nia and Herzegovina has a good basis for polycentric
tourism development. This is backed by the fact that
it is not too dependent on coastal tourism, as is the
case with some neighbouring countries (Croatia and
Montenegro). In addition, there are potential tourism
factors which differ from those in neighbouring, de-
veloped tourism countries — primarily concerned with
the development possibilities of winter sports and spe-
cific cultural and historical monuments. However, the
concept of polycentric tourism development has been
confronted with the problem of poor development of
domestic tourism and questionable potential for sig-
nificant growth of international tourism. Strengthen-
ing domestic tourism is linked to the complex issue
of overall economic development at the national level.
However, in terms of international tourism, it is al-
ready possible to make certain steps through stronger
development of transit tourism (valorisation of the
important transport corridor that connects Central
Europe with the Mediterranean), the strengthening
of cooperation in the tourism sector with neighbours
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ma (Hrvatska, Crna Gora) i postupnim pretvara-
njem u znacajnu regionalnu destinaciju zimskoga
sportsko-rekreacijskoga turizma.

Osim prostorne koncentracije turistickoga
prometa opaza se i vremenska koncentracija u
obliku sezonalnosti. Trenutno stanje pokazuje
prevagu toploga dijela godine u kojem se ostva-
ruje glavnina turistickoga prometa. Za razliku
od susjednih zemalja Bosna i Hercegovina ras-
polaze ve¢im moguénostima komplementarnoga
razvoja turizma tijekom najvecega dijela godine
i to zahvaljujuéi kombiniranju zimske i ljetne
sezone. lako su planinski prostori turisticki do-
bro posjeceni i tijekom ljetnih mjeseci, o ¢emu
sviedo€¢i primjer obliznjih alpskih zemalja, ve-
liki potencijali turisti¢koga razvoja leze u jaca-
nju zimskoga sportsko-rekreacijskoga turizma.
U njegovu se daljnjem razvoju Bosna i Herce-
govina moze osloniti na potraznju za zimskim
sportsko-rekreacijskim turizmom u susjednim
zemljama.

Prostorna disperzija turizma: policentrini razvoj
ili daljinja centralizacijo?

Jadi bi turisticki razvoj bosanskohercegovackih
regija podrazumijevao policentri¢ni razvoj kao jed-
nu od najracionalnijih opcija turistickoga razvoja.
Medutim, pritom se otvara pitanje u kolikoj je mje-
ri policentri¢ni razvoj na drzavnoj razini i na razini
turistickih regija realna opcija u uvjetima izrazito
niske turisticke razvijenosti? Policentri¢ni bi turi-
sticki razvoj podrazumijevao razvoj vise destinaci-
ja unutar pojedinih regija koje bi pritom bile raz-
mjerno ujednaceno razmjestene u prostoru. Tako bi
definirani policentri¢ni razvoj bio pozeljan za sve
regije, medutim, taj bi koncept trebalo suociti sa
stvarnim stanjem.

Naime, po trenutnom se stupnju turisticke ra-
zvijenosti bosanskohercegovacke turisticke regije
mogu podijeliti u tri skupine. Prvu skupinu tvore
dvije najrazvijenije turisticke regije: (Hercegovina i
Sredisnja planinska), u drugoj su skupini regije Za-
pad i Sjeveroistok, dok su u trecoj dvije regije koje
znatno zaostaju u turistickom razvoju (Istok i Peri-
panonska regija).
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who have more-developed tourism (Croatia and
Montenegro), and the gradual transformation into a
significant regional destination for winter sports.

In addition to the spatial concentration of
tourism flow, there is a temporal concentration
in the form of seasonality. The current situation
shows the predominance of the warm part of the
year, in which the bulk of tourism flow is regis-
tered. Unlike neighbouring countries, Bosnia and
Herzegovina has greater opportunities for com-
plementary tourism development during most of
the year thanks to the combination of winter and
summer seasons. Although mountain tourism ar-
eas are generally well visited during the summer
months (as evidenced by the example of neigh-
bouring Alpine countries) great potential for
tourism development lies in the strengthening of
winter tourism. Its further development might be
based on the growing demand for winter sports
activities and winter recreation in neighbouring

countries.

Spatial dispersion of tourism: polycentric
development or further centralisation?

Stronger development of tourism regions of
Bosnia and Herzegovina would involve polycentric
development as one of the most rational options.
However, there is a specific question: to what extent
is polycentric development, at the national level and
at the level of tourism regions, a realistic option giv-
en the circumstances (of low tourism development)?
Polycentric tourism development would imply the
development of several destinations within individ-
ual regions, which would thereby be relatively evenly
distributed. Thus defined, polycentric development
would be desirable for all regions; however, the re-
ality of the situation should be taken into account.

Regarding the current level of tourism development,
the tourism regions of Bosnia and Herzegovina were
able to be divided into three groups. The first group
consisted of the two most-developed tourism regions
(Herzegovina and the central mountains), in the sec-
ond group were the west and northeast, while the third
consisted of two regions which are lagging far behind
in tourism development (the east and peri-Pannonian).



Prvu skupinu obiljezavaju tendencije koncen-
tracije i centralizacije turisticke djelatnosti, kako
u prostornom tako i u vremenskom pogledu. Iako
u svakoj od dviju najrazvijenijih regija postoji
vise od jednoga odredista, ne moze se govoriti o
policentriénom razvoju u pravom smislu rijeci.
Naime, sva su odredista geografski koncentrira-
na unutar jedne prostorno skucene kontinuirane
zone, dok najvedi dio regije obiljezava izrazito
nizak stupanj turisticke razvijenosti. Takva je
situacija posebno naglasena u slucaju SrediSnje
planinske regije gdje su sva znacajnija odredista
u stvarnosti dio sarajevske urbane regije. Ipak, u
Sredi$njoj planinskoj regiji moze se govoriti i o
prvim skromnim naznakama pojave druge turi-
sticke zone u podrudju Zenice i Tesli¢a. Premda
su te dvije op¢ine na niskom stupnju turistickoga
razvoja, ipak se isticu u odnosu na okolni prostor.

Unutar dviju regija prve skupine doslo je do
oblikovanja jakih turistickih odredista koja isto-
vremeno imaju negativnu i pozitivou ulogu u
prostoru. Negativna je uloga posljedica sve jace-
ga procesa centralizacije, zbog ega ve¢ razvijena
odredista privlace glavninu turista koji posjecuju
pojedinu regiju. Na taj nacin razvijena odredista
biljeze trendove prekomjernoga turistickoga ra-
zvoja, §to rezultira i razli¢itim problemima (pro-
metna zakrCenost, prekomjerna i neadekvatna
izgradnja smjestajnih objekata, nedovoljno razvi-
jena komunalna infrastruktura). S druge se stra-
ne pozitivna uloga razvijenih odredista ogleda u
obliku postupna §irenja turizma u blizu okolicu.
Cinjenica je da potreba za prostornom disperzi-
jom postoji na trenutnom stupnju turistickoga
razvoja regija prve skupine. Isto se moze redi i
za vremensku disperziju, koju je moguée ostva-
riti jatom valorizacijom potencijalnih atraktivnih
faktora iz segmenta zimskoga sportsko-rekre-
acijskoga turizma i pojedinih selektivnih oblika
turizma.

Drugu skupinu ¢ine dvije turisticke regije u
kojima se prostori s opéinama na izrazito niskom
stupnju turistickoga razvoja izmjenjuju s onima
u kojima se turisti¢ki promet statisticki uopée ne
registrira. U takvim se uvjetima ¢ak i opéine na
niskom stupnju turistickoga razvoja isticu kao
svojevrsni otoci: na takve se skromne rezultate

'The first group was characterised by tendencies of
concentration and centralisation of tourism, in both
spatial and temporal terms. Although there was more
than one destination in each of the two most-devel-
oped regions, we still were not able to discuss polycen-
tric development in the true sense of the word. In
fact, all destinations were geographically concentrated
within spatially confined continuous zones, while most
of the regions were characterised by extremely low
levels of tourism development. This situation was par-
ticularly pronounced in the case of the central moun-
tains region, where all major destinations were part of
Sarajevo’s urban region. However, in the case of the
central mountains region, there were modest signs of
the formation of secondary tourism zones in the area
of Zenica and Tesli¢. Despite the fact that these two
communities are at a relatively low level of tourism de-
velopment, they stand out from the surrounding area.

Within the two regions of the first group, there
were strong destinations that had both a negative
and a positive role inside the regions. The negative
role was a consequence of a stronger centralisa-
tion process, where more-developed destinations
attracted the bulk of the tourists who visited each
region. Because of this, the developed destinations
registered a trend of excessive tourism development,
which resulted in various problems (e.g. traffic con-
gestion, excessive and/or inadequate construction
of accommodation facilities, insufficient municipal
infrastructure). On the other hand, the positive role
of the developed destinations was reflected in the
form of a gradual expansion of tourism towards the
surrounding areas. It is clear that a need for spa-
tial dispersion exists at the current stage of devel-
opment of the regions of the first group. The same
could be said for temporal dispersion, which could
be achieved through better valorisation of attractive
factors of winter sports and certain selective forms

of tourism.

'The second group consisted of two tourism regions
where communities with very low levels of tourism
development were interlaced with those in which
tourism flow was not recorded by their statistics. In
these circumstances, even the communities at a low
level of tourism development stood out as islands of
a sort: modest results of tourism valorisation were

found in the northeast (the communities of Bijelji-
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turisticke valorizacije nailazi u regijama Sjeve-
roistok (opéine Bijeljina, Tuzla i Breko) i Zapad
(Banja Luka, Biha¢). Zajednicko je svim regijama
unutar druge skupine nepostojanje jakih odredi-
$ta koja bi pozitivno djelovala na razvoj turizma
u prostoru, tj. na prostornu disperziju turizma. U
takvim je uvjetima tesko govoriti o procesu cen-
tralizacije ili o policentriénom razvoju u pravom
smislu rije¢i. Sam je koncept policentri¢noga ra-
zvoja mogude primijeniti iako je upitan sa staja-
lista medunarodnoga turizma. Naime, u uvjetima
slabe turisticke razvijenosti istovremeno i ujed-
naceno poticanje razvoja vecega broja odredista
unutar regije moglo bi imati negativan ucinak.

U trecoj su skupini Istok i Peripanonska regija,
trenutno na najnizem stupnju kada se promatra-
ju pokazatelji turistickoga razvoja (regija Istok po
pokazatelju domacih turistickih nocenja ne zao-
staje znatnije za regijom Zapad). U tim se dvje-
ma regijama zamjecuju ista obiljezja turistickoga
razvoja kao i u regijama druge skupine, s tim $to
su spomenuti procesi jo§ intenzivniji. Specifi¢-
nost je regija trece skupine nagladena perifernost
turistickog razvoja. Naime, u objema su regija-
ma nositelji turistickoga razvoja periferno smje-
Stene opéine, u neposrednom susjedstvu vaznih
turistickih odredista susjednih regija. Radi se o
Laktasima u Peripanonskoj regiji, smjestenoj u
susjedstvu Banje Luke te o Palama u regiji Istok,
u neposrednoj blizini Sarajeva.

Geografska dimenzija buducega furistickoga
razvoja

Iz svega spomenutoga proizlazi pitanje: u ko-
likoj je mjeri sadasnje stanje turistickoga razvoja
moguce znatnije izmijeniti u doglednoj buduéno-
sti? Naime, Cinjenica je da potencijalni turisti¢-
ki faktori postoje u svim turisti¢kim regijama, o
Cemu svjedoce i brojni znanstveni radovi u kojima
su obradeni. Medutim, njihova je jaca valorizacija
upitna u uvjetima postojanja turisticki razvijeni-
jih odredista koja ve¢ imaju znacajnu turisticku
tradiciju.

Sama se valorizacija potencijalnih turistickih
faktora bosanskohercegovackih turistickih regija
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na, Tuzla, and Bréko) and west (Banja Luka, Bihag).
What was common to both regions within the sec-
ond group was the absence of strong destinations that
would have a positive effect on tourism development,
in the form of geographic dispersion of tourism. In
such conditions, it was difficult to address the pro-
cess of centralisation or polycentric development in
the true sense of the word. The concept of polycentric
development could be applied, although it would be
questionable from the point of view of international
tourism. In such conditions of poor tourism develop-
ment, the simultaneous and even development of a
large number of destinations within the region could
have a negative effect.

'The third group consisted of the east and peri-Panno-
nian regions, which showed the lowest level of tourism
development, according to the indicators — the exception
to was the eastern part of the region, where the indicator
of domestic tourist overnight stays was not significantly
lagging behind. These two regions were characterised by
the same features of tourism development as the second
group, except that the aforementioned processes were
even more intense. The specificity of the regions of the
third group is emphasised in the peripherality of tour-
ism development. The principal destinations in both re-
gions were peripherally-located communities, i.e. those
in the immediate vicinity of important destinations in the
neighbouring regions. These destinations were Laktasi in
the peri-Pannonian region, located in the neighbourhood
of Banja Luka, and Pale in the east region, near Sarajevo.

The geographic dimension of future tourism
development

Based on all that has been discussed, one question
arises: to what extent is it possible to significantly
change the current state of tourism development
for the foreseeable future? It is clear that potential
tourism factors exist in all tourism regions, as evi-
denced by the numerous scientific articles in which
they have been researched. However, their valori-
sation has been questionable in situations where
tourism was based on developed destinations that
already had an important tourism tradition.

The very evaluation of potential tourism factors
of tourism regions in Bosnia and Herzegovina in



u buduénosti moze odvijati u viSe razvojnih mo-
dela. Svi se oni mogu svesti u dva osnovna: plan-
ski usmjeren i spontani razvoj. Iskustva iz raznih
dijelova svijeta pokazuju kako je upravo spontani
razvoj turizma, zasnovan na lokalnoj inicijati-
vi privatnih poduzetnika, naj¢es¢i model razvoja.
Medutim, spontani razvoj, koji Cesto prerasta u
nekontrolirani, pa ¢ak i stihijski, ne uzima u obzir
Siru sliku na regionalnoj ili drzavnoj razini. Model
policentri¢noga razvoja omogucio bi geografski
ravnomjerniji i ujednaceniji turisticki promet unu-
tar turistickih regija te prostornu disperziju turiz-
ma. Prije same njegove implementacije trebalo bi
definirati turisti¢ke potencijalne faktore pojedinih
regija kao i sama odredista. Pritom bi valjalo razlu-
¢iti potencijale medunarodnoga od onih drzavnoga
znalaja (potencijale drZzavnoga znacaja mogude je
dalje razluciti na nacionalnu, regionalnu i lokalnu
razinu).? Time bi bio omoguden racionalan i plan-
ski usmjeravan pristup koji bi trebao biti potican
i usmjeravan podizanjem kapaciteta neophodnih
za turisticki razvoj, u ¢emu bi glavnu rije¢ imala
lokalna inicijativa. S druge bi strane sudjelovanje
lokalnih, regionalnih i drzavnih vlasti bilo po-
trebno u gradnji ili obnovi neophodne prometne
i komunalne infrastrukture. Naravno, bitno je na-
glasiti kako sami turisticki potencijali nisu stati¢na
kategorija jer se njihovo znacenje u suvremenom
turizmu mijenja s vremenom.

Lakljuéak

Suvremeni turisticki razvoj Bosne i Hercego-
vine obiljezava naglasena koncentracija i centrali-
zacija na drzavnoj i regionalnoj razini. Zbog toga
je turizam izrazito neujednaceno distribuiran u
prostoru, pa najveéi dio bosanskohercegovackih
op¢ina obiljezava vrlo nizak stupanj turisticke ra-
zvijenosti, dok jedan dio opéina statisticki uopée
ne registrira turisticki promet. Procesi koncentra-
cije i centralizacije najintenzivniji su u turisticki
najrazvijenijim regijama: Hercegovini i Sredi$njoj
planinskoj. S druge se strane jos uvijek ne moze
decidirano govoriti o sli¢nim procesima u ostalim

2 Kao primjer se moze napraviti usporedba izmedu Bihaca, koji zahva-
ljujudi obliznjem Nacionalnom parku Una ima medunarodni potenci-
jal, dok podrugje Tuzle i Lukavca (jezerski turizam, planinarenje) ima
ponajprije lokalni i regionalni potencijal.

the future could be done by applying several devel-
opment models. They can all be summed up in two
basic types: planned development and spontaneous
development. Experiences from around the world
have shown that spontaneous development of tourism,
based on local initiative from private entrepreneurs, is
the most common model of development. However,
spontaneous development, which often becomes un-
controllable, does not take into account the broader
picture at the regional or national levels. The polycen-
tric development model would enable geographical-
ly-balanced tourism flow within tourism regions and
the geographical dispersion of tourism. Prior to its
implementation it would be necessary to define the
potential tourism factors of each region, as well as the
destinations. Such an approach should help in distin-
guishing potentials of international importance from
those of national importance (national potentials can
be further divided into those of state, regional, and lo-
cal concern)®. This would enable a rational, planned,
and directed approach that should be encouraged and
guided by developing the capacity necessary for tour-
ism development through local initiative. On the other
hand, the participation of local, regional, and national
authorities would be necessary in the construction or
reconstruction of transport and utility infrastructure.
Of course, it is important to point out that these very
tourism potentials are not static categories, because
their role in modern tourism changes over time.

Conclusion

Modern tourism development of Bosnia and Herze-
govina has been characterised by emphasised concen-
tration and centralisation at the national and regional
levels. Therefore, tourism has been extremely unevenly
distributed throughout the area and most of the com-
munities of Bosnia and Herzegovina are characterised
by a very low level of tourism development, while some
communities do not even record their tourism flow.
The processes of concentration and centralisation are
the most intense in the most-developed tourism re-
gions: Herzegovina and the central mountains region.
On the other hand, it is difficult to state anything with

2 As an example, one can make a comparison between Biha¢, which
has international potential because of the nearby Una National Park,
with the area of Tuzla and Lukavac (lake tourism, hiking), which has
primarily local and regional potential.
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