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SUMMARY

In the modern world and in international tourism, historic towns have become a subject of intense interest for tourism experts and for their theoretical works. They have also become centres which attract masses of tourists. Therefore, the way these towns are interpreted in tourism may be a significant source of income for the local population. Tourism interest in these towns has been spontaneous, as a result of the constant changes in tourists' behaviour globally, and as a result of changes in the motivation of potential tourists to visit a tourism destination. Ways to handle these changes and how to interpret the historic and cultural heritage in terms of tourism are interesting questions that provide the topic of this paper. 
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INTRODUCTION

Towns and cities have always sparked the interest of various scientific disciplines, particularly in the periods of modern world history. The 20th century was the liveliest example of this interest in towns and cities since that century was marked with a vast increase in urban populations. In 1800, only 2.5% of the world population lived in towns and cities, while today it is more than 50%. It has been estimated that by 2010 more than 4 billion people in the world will live in urban agglomerations. Many cities in the world have become more populous than some states: for example, Sao Paolo has three times more inhabitants than the whole of Croatia, and Mexico City is not far short of that proportion either. At the end of the 20th century, some 230 cities in the world had more than 1 million inhabitants. So-called metropolitan areas are good examples of this massive concentration of population in urban areas. The biggest metropolitan area in the world has more than 20 million inhabitants, Sao Paolo almost 19 million, Shanghai 13.5 million. Numerous questions have arisen in respect of this huge development, starting from the essential ones on how to define a town or a city, and how to define a metropolitan area. Are urban and town spaces synonymous, and are urban and town populations also synonyms? What are the characteristics of towns, what are their present burdens and what are their short- and long-term development prospects? What is a historic town and what makes it different from an “ordinary” town?
From a tourism viewpoint, towns arouse multiple interests. On the one hand, they present a concentration of values and structures interesting to visitors; on the other hand, their residents are the basic source which generates the world tourist population. Towns are a concentration of the cultural achievements of individual people and civilisations, and “culture is viewed as comprising what people think, do and what they make to represent their beliefs”.¹ From this standpoint, it is clear that tourists will be interested in towns and cities, because, as Gartner further says, “as long as travel is practised with the intent of learning about the life, past or present, of a different people, then the tourist is engaged in cultural tourism.”²
The last decade of the 20th century saw huge interest in the role that towns and cities play in world tourism. It is difficult to offer arguments why such interest appeared at the end of the 20th century, although there have been many attempts to explain this (Ashworth, de Haan, Tunbridge, Richards, and others). Many studies and scientific papers have been published and many world gatherings organised with the participation of those specialising in culture and tourism to discuss the role of towns and cities in domestic and international tourism. Particularly stimulating, and for many the watersheds in thinking and actions, were the conferences in Stockholm in 1998 and in Florence in 1999. The objective of both conferences was primarily to sensitise the governments of some countries of the role of culture in sustainable development, and to emphasise that culture must take a special place in every development policy. In its instructions on specific actions, UNESCO wrote that “Tourism policy cannot be defined independently of cultural policy.”³ This interest in culture in towns and cities has been intensified following the decision of UNESCO to financially assist the renovation of historic towns and cities. Extensive financial aid received within the European project “European Art Cities” has altogether changed the chosen places and has presented them as extraordinary agglomerations with a rich cultural offer and as “European Capitals of Culture”. The examples of Glasgow in Scotland and of Bruges in Belgium are two of the recent examples which vividly depict the idea of cities of culture.
The importance of towns and cities for tourism is unquestionable. But more questionable are the numerous consequences of the increased interest in certain agglomerations in the world. For this reason, tourism theory and practice around the world is paying increasing attention to the development of tourism in towns and cities. The beginning of the 21st century was marked by a large international conference in Bruges, Belgium, taking place in March 2002, which sought not only to ask questions, but to give specific answer to at least some of them. That conference was a stimulus for this paper.
CURRENT DILEMMAS 

Since there is a vast body of scientific work on the role of towns in tourism, it can be assumed that at least the fundamental dilemmas have been resolved. However, I believe that this is not the case and I shall demonstrate this with an example. What is a historic town?

A logical assumption would be that this is “a town with a history“, which would imply at least two things: 1) that there are towns “without a history”, or “non-historic towns”; 2) that a question can be asked of whether historic towns have their “present”, their “modernity”. Theoreticians define a historic city “as a conceptualisation of a particular sort of urban phenomenon … it derives from attitudes towards the city… which have consequences for the way cities are viewed and used.”4 They define it as an urban agglomeration in which constructions and facilities of historical heritage abound and which served various purposes in the past. What is not defined is primarily the time limits in which such facilities are considered “historic”, as opposed to other facilities that cannot be given that label. There is also the issue of the number, size and quality of constructions in an urban agglomeration which differentiate historic towns from those that are non-historic. There is no town without a history, but their histories need not have the same significance and thus will not excite the equal interest of visitors. At this point we introduce time limits which can facilitate comparisons between towns and can introduce some objectivity. It is clear when we say that a town has many 11th and 12th century buildings, and can thus be taken as a historic town, while another town may not have such  buildings at all and may not even have been a human settlement at that time. However, the latter towns are not denied their history in this way. An interesting question can be asked now that we are in the third millennium: is the second millennium a historic time, or is just part of it “historic”? In other words, when does the present turn into history? Ultimately, is this discussion important for visitors? Is it important for tourism?
In my opinion, the distinction between historic and non-historic constructions, facilities and places bears great significance, particularly in identifying individual valuable buildings, sites and artefacts, and their authenticity. The criterion of historic authenticity will also help identify the objective level of interest such places may arouse as potential tourism destinations. From the point of view of tourism, it is of great significant to evaluate which of these can be considered authentically historic.
These questions are of special interest when old urban cores or individual buildings are being renovated, particularly when it concerns completely destroyed structures of which just ruins or merely foundations have remained. They require “total” reconstruction, or, better to say, the rebuilding of a new edifice following a plan or pictures, regardless of whether traditional construction material or even hand-made material is used. This is of particular importance when new sculptures are being made, even if they are being minutely remodelled on the basis of the originals. Their historic authenticity or historic value need not be discussed here. The questionable part is when such reconstructed buildings are given the old dates when they were originally built, for example built in 1167, or “anno domine 1011.” This can boost the interest of visitors, but is nonetheless a classic example of history being falsified. Such a building does not have historic significance, but can be a huge tourism and cultural attraction since it creates a specific “historic atmosphere”. However, these are different concepts and, in terms of ethics, should be presented as such.
A different situation exists where certain historic buildings are partly ruined and are being rebuilt, or where parts are being restored. These would be cases of an “urban architectural restoration” or “a construction restoration” since the largest part of the structure or building has remained intact, and has kept its original look. There is no dilemma here about its historic authenticity, irrespective of the historic period. Besides their historic value, such buildings and constructions have significant tourism and cultural values. 
HISTORIC TOURISM TOWNS 

In this context, the question of the historic tourism town arises. There would be no need for such a question if there were a clear definition of the concept of a historic town. The label “historic tourism town” indicates that the town has a distinct rich historic heritage which is of particular interest to tourists and that it attracts a large number of tourist visits. It seems, however, that this emphasis on tourism and tourist visits is not necessary, and is not even quite correct since tourism is not the primary function of such towns and cities. The tourism industry knows of a “tourism town” in the sense of a concentration of accommodation and other facilities designed for the use of tourist visitors, i.e. an urban space predominantly used for tourism needs. Here, the tourism function is dominant, and thus the attribute “tourism” is appropriate.  By analogy, a “historic tourism town” would only be a “historic town” which has solely a tourism function, but that would imply that it is not inhabited by a local population. In other words, the term “historic tourism town” would refer to a historic urban agglomeration with a predominantly tourism function.
From various definitions of “a historic tourism town”, I have opted for one from a scientific authority on the subject, Allan Williams, who wrote: “Historic cities are bundles of townscapes, individual sites and practices (relating both to the worlds of work and leisure) which have been ascribed historic or cultural significance.”5   There is no need to point out that an urban environment with buildings and constructions of historic or cultural significance will attract the attention of tourists, since historic and cultural heritage has long been attractive stimuli for tourist movements. The two terms that have recently entered tourism literature “art city” and “cultural city” are defined by different “content”, and not by their time of origin in history. The terms will probably more precisely indicate the differences among the towns, depending on the facilities and activities they offer, and will thus produce different reactions in the potential tourist population. However, here again it is necessary to define the terms “art city” and “cultural city”, that is, to provide a scientific grounding. Currently, international tourism demand is showing considerable interest in artistic and cultural facilities and programmes. It can thus help provide arguments for this grounding, and stimulate debate on definitions.
Regardless of the definition or the attributes of an urban agglomeration which attracts tourists, I consider it is more important to discuss and become familiar with the cultural, historic and artistic facilities, programmes and artefacts and interpret them in the context of tourism. In this way, they can be made attractive to various segments of potential visitors, depending on their education level and age, since by different presentations and interpretations the same elements can be attractive to different segments. I strongly believe that this is the core of the issue, and that terminological debate can become an exercise for its own sake.
THE INTERPRETATION IN TOURISM OF THE HISTORIC AND CULTURAL HERITAGE OF TOWNS 

The debate on the interpretation of cultural and historic heritage began before it was placed in the context of tourism. It was sparked not only because there was a small number of visitors to conventional museums, and that the museums had an inadequate material base, but also because the museums were not provided with adequate financial resources to preserve the cultural and historic heritage. It is well known that national identity is best reflected in the cultural and historic heritage, and that no one will surrender their identity, even now that the huge project of bringing European peoples into the Union is being rounded off.
What is meant by the “interpretation of the cultural and historic heritage”? It is much more than just the way of presenting and explaining this heritage to interested visitors. It is more than the application of technical innovations in presentations and explanations, although sophisticated technology has opened up many new possibilities. Interpretation in this context involves the entire method and contents of presenting an individual cultural or historic structure and its elements, the related objective explanations, and the way the structure is used in the cultural life of the particular environment. This interpretation in the field of tourism will clearly be made for visitors, frequently foreign visitors. Since such interpretations are complex in themselves, and since the linguistic and cultural diversity of the visitors accentuate this complexity, there is clearly room for further research. The practical application of the results of such research would be most welcome. 
This requires new concepts, the departure from a static to a dynamic model of interpretation where the whole experience is supplemented with a certain organised event in and around the historic and cultural structures. These novelties have formed the backbone of a new museology movement. It is difficult to say that this is a radically new concept, but it is certainly a major breakthrough, a movement away from the classic, static forms of presenting and interpreting the cultural and historic heritage to visitors. The authenticity of experience is much more important than the authenticity of the cultural and historic features of individual structures or facilities. This experiential authenticity is achieved in only one way: through the physical presence of visitors. It can probably be compared to being a spectator at a sports event or watching the event on a TV screen. The difference in tourism lies in the authentic atmosphere, the personal experience and the possibility to use one’s imagination and to blend the experience of the past and the present in a specific mixture of contemporary times and times long past. This atmosphere and experience is complemented with the oral interpretation of a guide or a curator, with music, dance, plays, even staged “historic battles”.
The term “authentic” here has a very limited scope, since the past has gone, although events from the past can be depicted with relative objectivity, and the experience of the spectator will depend on their level of education. A more educated visitor will more readily establish empathy with the past events, their imagination will be captured more easily and for them the whole experience will be more “authentic“. I remember such a mise en scène on a tour of Canada, when costumed “bandits” on horseback “attacked” tourist coaches; or “historic battles” in the Chinese city of Jiangmen; or a sophisticated “son et lumière” performance at the foot of the Egyptian pyramids and the Sphinx; or in the historic park of Khajuraho in India; or in any of numerous localities in the world where such performances are commonplace.
However, revivals of whole medieval towns, as has happened in Bruges in Belgium, deserve close attention since the interpretation of the historic and cultural heritage in such places gives them a very specific dimension. In these places, the past is clearly reflected in the contemporary life of the city. We can even say that the past determines it to the extent where the modern gives way to the “arrival” of the past.  This paper has already mentioned the authenticity of the Bruges experience and of the whole project. From the point of view of development in general, and in particular tourism development, it can be said that through such a reconstruction the town is given back its raison d'être, and its residents are given an opportunity to make a living. Therefore, in my view, this project is primarily an economic project, with a strong cultural significance, and is a tourism project per excellence. The words of William Gartner, President of the International Academy for the Study of Tourism, convey this with precision: “Culturally based tourism products will not escape the influence of changes that have been underway for some time. Since they are part of the essential fabric of many communities, maintaining their importance and value for visitors and residents alike will become an increasingly daunting task.”
Can Croatia learn anything from such cases? It certainly can, and should. However, such examples will make sense only if they create sufficient interest so that the wider community starts thinking seriously about them, and that the average residents of Croatian historic towns understand their own role in such a project and see their own interest in it. Since knowledge is the result of education, the first step in applying this international experience is to further the education of the average town resident, in this case. The local population is a participant equally as important as visitors in the realisation of such projects. Croatia has interesting historic urban environments which could be reconstructed and presented in a way done today by developed tourism efforts in Europe. Poreč embarked on this path years ago, and Zagreb is one of the founders of the “European Art City” project.
However, besides the necessary level of education of the residents, many other prerequisites would need to be met, of which the most difficult is finding financial resources for such projects. As has been previously mentioned, UNESCO and the European Union have put considerable amounts of money in these and similar projects. Such projects require comprehensive studies, so that the second step for Croatia would be to prepare the required documentation before applying for the funds. This is not only a town-planning and historic and cultural assignment, but a tourism and economic one as well. It is a huge and responsible task which brings many tourism, economic, and cultural benefits, and requires experts from several disciplines and sectors, and coordination among them. The successful showcases of the reconstructions of the historic and cultural heritage of European towns amply demonstrate this. Do they not serve as sufficient proof?
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