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PICTURING THE TIMES OF WAR: THE SUFFERERS AND HOPE

SUMMARY

The paper deals with the sufferers of the war in Croatia (1991—1995} and a female
journalist who was engaged both professionally and personally in helping the sufferers.
She was one of the editors and a host of the radio show "Hello! - Good moraing, Croatian
Radio speaking”. She has become the svmbol of the show with time, and the show has
been identified with her. She gained the reputation of a humane person who i1s willing to
offer sufferers hope, compassion and many sorts of concrete help. She connected, through
the show, the ones who needed help with the ones who were willing to offer it, ranging
from collecting necessary things to searching for missing people, connecting members of
refugee-familics separated by the war, mediating in achieving the refugee rights and
hospital treatments. The show found its way to displaced persons and refugees in Croatia,
to the ones who stayed on the occupied parts of Croatia and in camps, but also to the ones
outside Croatia, in neighbouring countries.

The sufferers and other people phoned during the running of the show, scarching
for information and/or help. They wrote letters entitled to many people, and to the
journalist personally. She is called by the pseudonym Hope (NMada in Croatian) in this
paper. Hope published two collections of sclected letters and her journalist writings on
the war and the sufferers. The shows and letters describe the suffers as people who are
frustrated by the official forms of humanitarian aid, they talk about their unsatisfactory
communication with the officials and with burcaucratic way of behaviour they often
encounter. The weak points in world system of taking care of displaced people and
refugees, that 1s, in the concept of "humanitarian aid" is also to be recognized in the
Croatian cxpericnce: the low-worthy status ol a sulferer -- a viclim who is a burden for
others, sufferers as objects of care instead of being subjects of creating their own destiny,
help as moral and material superiority of the helper and a source of further frustration of
sufferers and an obstacle for their integration into a new surroundings. l.etters show the
sufferers as proud, ashamed, but also grateful people, who think about their destinies, who
fight the passive role of a victim, and who are ready to accept every offered hand and
comforting word in order to part with their despair and resignation. They are critical
towards the world, especially European, but also Croatian politics, especially towards the
misuses of humanitarian aid. Some of them give priority 1o the achicvements of national
aspirations, in spile of the enormous sulfering they had gone through, and it helps them
o accepl and bear their sacrifice.

The published letters are precious accounts of the individual, personal destinies,
and some of them also contain informalion on the life of a village belore refugees had to
leave it {history, traditions). Majority of the published accounts are a part of the genre of
documentarist prose, that is, autobiographic literature, which means that they can be
scientifically analysed using different approaches of literary theory. Hope also read
selceted letters in her shows, more oflen only parts of the letters. listemng to the show
and rcading mail, it becomes clear that the show managed to connect many people, unite
sufferers and the ones who had not been directly hurt by the war, but had suffered because
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