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Ekstremni primjer izgaranja na poslu 
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UVOD

Karoshi.A&+B%,'.)*.C,)0'.D,)&'.A*.,E+010/0.*DAF%*'+&.+*G0F&/+&.AF%*A.&.&EG0%0+)*.+0.C,A(H.
D,)*.%*EH(F&%0.&E+*+0B+,'.A'%F&>.0.IF,.A*.C,/*EH)*.A.C%*D,')*%+&'.%0B,'>.D,'C(&J&%0+&'.
&.C%*/&A,D&'.E0KF)*/&'0.D,)&.A*.C,AF0/()0)H. %0B+&DH. &. &E,AF0+D,'.0B*D/0F+*.A,J&)0(+*.
C,B%ID*>.0.1*AF,.A*.C,/*EH)*.&.A0.A&+B%,','.',L&+G04

M%10+&.&(&.',NB0+&.HB0%.&(&.AH&J&B0(+&.&E(0E>.HE%,D,/0+&.+0DHC()*+&'.+*G0F&/+&'.
AF%*A,'.EL,G.OC%*B,E&%0+)0.C,A(,'O>.+0)1*IP0.AH.C,A()*B&J04.8E+*+0B+,).A'%F&.1*AF,.C%*FQ
K,B&.D%,+&1+&.H',%>.B*C%*A&/+&.C,%*'*P0)>.F*.(0F*+F+0.&(&.'0+&R*AF+0.AH&J&B0(+,AF>.C0.A*.
karoshi A&+B%,'.C,+*D0B.B,N&/()0/0.&.D0,.!"#$%&$'!()$*+$!,$#.

SINDROM KAROSHI

-"./!01*(jap2 -"0*3*+.4)154*6*.$4*3*."7*6*!04*3*!#.(8 je fenomen koji opisuje sindrom 

&E+*+0B+*.A'%F&.HA(&)*B.&+AHSJ&)*+J&)*.A%10+*.RH+DJ&)*>.AHL0%0K+,&B0(+,G.D%/0%*+)0.TC,Q
)*B+,AF0/()*+,-.CHD+HP*.N&(&J*.+0.',EGHU.&(&.AH&J&B0>.0.L*E.C%*FK,B+&K.HC0B()&/&K.E+0D,/0.
L,(*AF&4.V0)1*IP*.A*.)0/()0.D,B.,A,L0.H.1*F%B*A*F&'.&.C*B*A*F&'.G,B&+0'0>.0.C,/*EH)*.A*.
A.C%*D,')*%+&'.%0B,'.T8W0A0D&.&.AH%4>.233XU4.Y0.C,)0/0.C%*C,E+0F0.)*.H.Z0C0+H.),I.[#X#4.
G,B&+*>.0.A(HNL*+,.)*.C%&E+0F0.[#\"4.G,B&+*4.V,>.C,A()*B+)&K.G,B&+0.H,1*+0.)*.H.M:?QH.
&.H.E*'()0'0.5H%,CAD*.H+&)*4.].;,%*)&>.GB)*.A*.%0B&.I*AF.B0+0.H.F)*B+H.&.A/0D,B+*/+,.
C%*D,/%*'*+,>.,/0).R*+,'*+.E,/*.A*.9:".$!">.0.H.;&+&.9%",$!1.

Karoshi.A&+B%,'.L&F+,.A*.%0E(&DH)*.,B.!1;7.$#"*+!10$,$5<$=*!"=$.1'4)";'"*;"*+$!,% 
T*+G(4.&%.;>$%(*!1;7.$#U4.M&+B%,'.A0G,%&)*/0+)0.+0.C,A(H.)*B+0.)*.,B.+0)+*C,/,()+&)&K.
C,A()*B&J0.BHG,F%0)+*.&E(,N*+,AF&.C%,R*A&,+0(+,'.AF%*AH.T:)BHD,/&P.&.:)BHD,/&P>.[##XU4.

*. C%&'4.'%4. AJ4.5(/&%0.;,&P>. B%4.'*B4. AC*J4. CA&K&)0F%&)*>. AHLAC*J&)0(&AF&J0. A,J&)0(+*.CA&K&)0F%&)*>. AF0(+0.
AHBAD0./)*IF0D&+)0.E0.CA&K&)0F%&)H.?*<CP0.L,(+&J0.7&%,/&F&J04
**.'%4.AJ4.?0I0.$,%*B,I.60/,%>.B&C(4.A,J&)0(+0.%0B+&J0>.AF0(+0.AHBAD0./)*IF0D&+)0.E0.B%HIF/*+*.E+0+,AF&-.
C%,L(*'&.,L&F*()&>.B)*J*>.'(0B*N&.&.,B%0A(&K.?.^*+F0%.E0.N*+*.O:B*(0O.H.M&ADH4
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$%&'()*+,-.%/+,0%123+&(4%.&%,.%,52067,&(078,20&(*%&,9&(6(0.(,+,(:2/+2.%6.(,+0/356&(.209+;,

17<+9%=,20&(*%&%,202<.(,43+&(>.209+;,.(1%9+4+-%:,?,=%=2,4(-%.,7-,0(<(,9%=2,+,7-,/+6&(4(,

5206%,+6+,231%.+-%/+&(,7,=2&2&,3%>+;,17<+9%=,-%.+:%.&%,-%,073%>.+=(;,/+.+-%:,+,.(20&(96&+@

4209,-%,>371(;,20&(*%&,<(052:2*.209+,+,<(-.%A%;,5(0+:+-%:,'(092,5253%*(.,3('(.+/2:8,

BC2.%=2,0(,.+)9%,.(,:2D(,7'+.+9+B;,3%->3%D6&+4209,+,.+0=%,926(3%./+&%,.%,E37093%/+&7;,03>D<%,

=%2,'(09%,(:2/+&%;,.(53+&%9(6&0942;,07:.&+'%4209;,3+1+>.209,+,.(53+6%12>6&+4209;,5246%'(.&(,

7,02/+&%6.+:,2>.20+:%;,7'(09%6+&+,07=2<+,+,%13(0+4.+,+05%>+;,524(*%.%,75293(<%,%6=2F26%;,

>7F%.%;, 09+:76+3%&7*+F, 03(>09%4%, +, 6+&(=24%;, +-209%&%.&(, 0, 5206%;, 20&(*%&, 25*(, 06%<209+;,

7'(09%62,52<26+&(4%.&(;,53(20&(96&+4209,.%,52>3%D%&(,G-47=24(;,:+3+0(;,9256+.7,+,06HI;,=2@

:7.+=%/+&0=(,529()=2*(;,17<+9%=,0(=07%6.21,+.9(3(0%,+,.%09%.%=,0(=07%6.+F,532<6(:%;,

9&(6(0.+,0+:592:+,J,16%42<26&(;,<2624+,7,6(A+:%;,529()=2*(,>+0%.&%;,05%4%.&%,+,53(F3%.(,

9(,1%0932+.9(09+.%6.+,523(:(*%&+H

K%123+&(4%.&(,.%,52067,2>4+&%,0(,520975.2H,L342,0(,&%46&%&7,53(4(6+=%,2'(=+4%.&%,+,

+>(%6+-%/+&%,5206%H,M%.+E(09+3%,0(,=%2,(.97-+&%-%:,4(-%.,-%,520%2;,52957.%,5204(*(.209,

52067;,4+02=,0975%.&,(.(31+&(;,52-+9+4.+,+,=2.0937=9+4.+,09%424+;,>2<32,5209+1.7*(H,N%9+:,

0(, &%46&%,52'(9.2,.(-%>2426&0942,52062:;,%,5292:, +,534+,-.%=24+, 0%123+&(4%.&%H,O2,07,

534+,-.%/+,9&(6(0.21,+,:(.9%6.21,7:23%;,E37093+3%.209,+,17<+9%=,.(=+F,+>(%6%;,0:%.&(.+,

3%>.+,:23%6;,>20%>%;,9()=2*(,7,=2:7.+=%/+&+,0,=26(1%:%H,P26%-+,>2,5246%'(.&%;,+-26%/+&(,

+, +.9(.-+4.+&+F,-.%=24%,093(0%H, C-<&(1%4%,0(,=2.9%=9,0,>371+:,073%>.+/+:%;, &%46&%&7,0(,

4(*(, =2:7.+=%/+&0=(, 529()=2*(;, 03>D<%, +, .(53+&%9(6&0942, 053%:,2=26+.(;, .(1%9+4+-%:;,

>(53(0+4.209,+,>371(,(:2/+2.%6.(,529()=2*(;,.(05202<.209,>%,0(,:+06+,+,=2./(.93+3%;,9&(@

6(0.%,+,:(.9%6.%,+0/356&(.209;,=%2,+,4(*+,<32&,50+F202:%90=+F,9()=2*%H,Q,=2.%'.+/+,>26%-+,

>2,%5%9+&(,+,17<+9=%,+.9(3(0%;,7-,2-<+6&.2,532>7<6&+4%.&(,-.%=24%,093(0%H,R%46&%,0(,.+0=2,

202<.2,+,532E(0+2.%6.2,0%:252)924%.&(;,=32.+'.2,+-209%&%.&(,0,5206%;,=32.+'.2,.(1%9+4.+,

20&(*%&+,4(-%.+,7-,520%2;,52957.+,/+.+-%:;,.(05202<.209,=2:7.+/+3%.&%,0,>371+:,202<%:%;,

>(53(0+&%,+,9&(0=2<.209;,.%57)9%.&(,5206%H

Q,S73250=2&,7.+&+,52092&+,!"#$%&'(')$"&*+,-'.'/.0-"1(/2.'1&'"&$-,'+&(,0(,2>3(><(,

:217,53+:+&(.+9+,+,.%,50+F202/+&%6.(,=%3%=9(3+09+=(,5206%,G"TU!TVUSSW3H,S73250=+,&(,5%3@

6%:(.9,7042&+2,3(-267/+&7,7,=2&2&,+09+'(,5293(<7,70=6%A(.209+,+-:(A7,=%3%=9(3+09+=%,5206%,

+,05202<.209+,+,5293(<%,-%5206(.+=%;,=%2,+,5293(<7,53(4(./+&(,.(0=6%>%,+-:(A7,-%F9&(4%,

5206%,+,:217*.209+,-%5206(.+=%,GX(02679+2.,YZ@##[#UTTIH,Q,X(-267/+&+,0(,520(<.2,0=3(@

*(,52-23.209,.%,532<6(:(,.(>209%9=%,%792.2:+&(,.%,52067;,9(,:2.292.+F,+,3(5(9(9+4.+F,

520624%;,%,+09+'(,0(,4%D.209,(312.2:+&(,+,53+:&(.(,.24+F,9(F.2621+&%,7,52<26&)%.&7,3%>.+F,

74&(9%,524(-%.+F,0%,->3%46&(:,+,0+173.2)*7,.%,3%>7,GX%>2)(4+*@\+>%'(=;,]##]IH

L3(:%,532/&(.%:%;,3+-+'.%,-2.%,-%,52&%47,karoshi,0+.>32:%,&(,3%>,=2&+,7=6&7'7&(,

"#,53(=243(:(.+F,0%9+;,%,4(*+.%,202<%,=2&(,07,0(,6+&('+6(,+6+,07,7:36(,-<21,B4&"(/5.,&6 

3%>+6(,07,+,53(=2,V##,53(=243(:(.+F,0%9+,:&(0('.2H,X%>.2,43+&(:(,9+&(=2:,^C^H,0926&(*%,

+-.20+62,&(,2=2,V],0%9+,>.(4.2;,9&H,_],0%9%,7,)(09(32>.(4.2:,3%>.2:,9&(>.7;,%,5292:,0(,7,

^^H,0926&(*7,04(,>2,VT_#H,12>+.(,53213(0+4.2,0:%.&7&(,>2,Z",+6+,Z],0%9%,9&(>.2,7-,062<2>.7,

07<297;,.(>&(6&7,+,53%-.+=(;,)92,&(,>24(62,>2,524(*%.&%,532>7=9+4.209+H,M(A79+:;,2>,VT_#H,

12>+.(;,520975.2,52.24.2,>26%-+,>2,524(*%.&%,<32&%,3%>.+F,0%9+;,.(53%4+6.2,532>76&(.+F;,

<3+0%.+F,+,.(53+=%-%.+F,+.05(=/+&%:%,3%>%;,52'(092,+,.(56%*(.+F;,%,04(,'()*(,0703(*(:2,

52&%47,=6+-.21,3%>.21,43(:(.%;,<(-,53%4+6%,+,0%9.+/(H,O2,0(,>21%A%,+%=2,07,(=2.2:0=+,

.%53(>.(,-(:6&(,G%6+,.(,04(;,%,.(=(,0%:2,>(=6%3%9+4.2I,3%9+`/+3%6(,=2.4(./+&(;,.23:(,+,
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$%&$'%()&*+,-*./&0(12%'31&*'%421562758&*%2329:*;&621&*(6*%231&*<2=&*5*$>2?&1&*3'$(<=&:*

)2'*8&31'*'3*'<1';15@*$%2;2A*+*$%&B2*/&0(12%'31'8*3&)>2%27585*'*>8(3<)5B*$%2;5B2:*<;5B2*

8&*6282BC&1'*$%2;'*12*$'D=';218&*%2315@*(;8&=2:*()>8(C(8(?5*5*%26(B1'*'4%215C&18&*%2315@*

<2=5*5*$>2?&15*3'$(<=A*E'<='85*5*/&0(12%'315*$2)=*'*&)'1'B<)5B*5*<'7582>15B*$%2;5B2:*

)2'*5*62@=8&;5*$%&B2*)'85B2*;>23&*6&B2>82*B'%28(*$%'$5<5B2*(=;%35=5*5*B2)<5B2>15*F%'8*

3'32=15@*.$%&)';%&B&15@9*%2315@*<2=5A*G2*$%5B8&%:*H>232*(*I2$21(*$'<=2;5>2*8&*'4%215J

C&18&:*)'8&*62*K&1&*561'<5*B2)<5B2>1'*#LM*<2=5*4'35D18&:*2>5*158&*12$%2;5>2*=2);&*$%'$5<&*

62*B(D)&*%2315)&A*E%&B58&*62*$%&)';%&B&15*%23*=%&F2>&*F5*F5=5*;5D&*'3*NLO*(*'31'<(*12*

1'%B2>1(*$>2?(:*2*$%&B2*+,-*P'1;&17585:*4'35D18&*F5*=%&F2>'*'<54(%2=5*$>2?&15*3'$(<=*

)'85*1&*<B58&*F5=5*B2185*'3*=%5*%2312*=8&312:*2*3;2*=8&312*'3*='42*1&$%&)51(=A*G':*(*I2$21(*

8&*$%'758&18&1'*32*8&*='*3'32=15*=%'D2):*=&*32*3'$(<=*1&*<B58&*F5=5*B2185*'3*#M*3212*5*32*

B'K&*F5=5*$%&)51(=A*Q*#R""A*4'3515*3'$(<=*<&*)'%5<=5'*(*<;&42*LM:LO*$'3(6&?2*<*;5D&*'3*

!M*%2315)2:*2*F%'8*$%&3;50&15@*3212*$2'*8&*12*S:R*3212*4'35D18&*.+T2<2)5*5*<(%A:*NMMU9A

E%&B2* 56;8&D?(*/&0(12%'31&*'%421562758&* %232* .+,-9* 56* NMMVA* 4'351&:* N":#O:*

'31'<1'*<;2)5*=%&?5*82$21<)5*%2315):*%235'*8&*')'*LM*<2=5*=8&31'*;5D&*1&4'*NMM#A*4'351&*

.$%&B2*+T2<2)5*5*<(%A:*NMMU9A*+1=&%;&1758'B*=2B'D18&4*/515<=2%<=;2*63%2;<=;2*=2*<&*F%'8)2*

NMMLA*4'351&*<$(<=5>2*12*#*"MM*<2=5:*8'D*56123*$%'<8&)2*(*3%(45B*%26;58&15B*6&B>82B2A*

+<=%2K5;2182*<(*$')262>2*32*82$21<)5*B(D)5*%231575*5$2)*5*32>8&*%23&*5*3'*N*SMM*<2=5*4'35DJ

18&:*2*1$%A*62$'<>&15*(*WX(85*Y21)W*5*3'*!*MMM*<2=5:*<*$%&)'*SMM*<2=5*1&$>2?&1'4*%232A*Z'*8&*

612=1'*;5D&*1&4'*1$%A*(*X%217(<)'8*5>5*G8&B2C)'8*.#*VVM*<2=5*4'35D18&9A*G':*5*(*[%217(<)'8*

2(='B'F5><)'8*513(<=%585*W\&12(>=W:*NMMUA*4'351&*62F5>8&K&1&*<(*=%5*<B%=5*6F'4*karoshi 

<513%'B2:*5*='*<(5753'B:*12)'1*&)<=%&B1'4*$%5=5<)2*5*)%2=)5@*%')';2*)'8&*<(*62$'<>&1575*

$%&=%$8&>5*3'>2<)'B*1';'4*35%&)='%2A*E%&B2*2B&%5C)5B*%2315B*<=2=5<=5)2B2*')'*NMO*

]B&%5)21272*%235*;5D&*'3*VR*<2=5*=8&31':*2*185@*"O*;5D&*'3*UM*<2=5A*Q*+13'1&6585*<&*3'4202*

32*%231575*%23&*5*3'*##*<2=5*31&;1':*2>5*5*1&38&>8'BA*E'3%26(B58&;2*<&*32*<&*W%&3';1'W*

'3%23&*F2%&B*3;2*$%&)';%&B&12*<2=2*31&;1':*'3*C&42*<&*1&*56(65B28(*15*<5=(2758&*)232*

8&*%2315)*F'>&<=21:*<;&*3')*1&*)'>2F5%2*12*<=%'8( .Q7@5^2B2*5*<(%A:*NMML9A

Od karoshi*<513%'B2:*128C&D?&*<=%2328(*$'<>';15*%()';'35=&>85:*>58&C1575:*1';512%5:*

$%'[&<5'12>15*;'62C5* 5*3%(45*38&>2=1575* 56>'K&15*&)<=%&B15B*$<5@'>'D)5B*$%5=5<75B2* 5*<*

$%&)'B8&%1'B*$%'[&<5'12>1'B*'34';'%1'D?(*.Y2>=262%&;5?:*NMM"9A*-15*C&<='*%23&*$%&J

)';%&B&1'*F&6*'F65%2*8&*>5*5B*=28*%23*$>2?&1*5>5*1&A*Q*I2$21(*<&*12*='*4>&32*<>5C1'*)2'*12*

W$'1'<*<2B(%282W*5*$'3%26(B58&;2*<&:*8&%*F5*<($%'=1'*F5>'*1&C2<1'*5*3';&>'*F5*3'*<%2B'?&182*

2*(8&31'*F5*'3%2K2;2>'*1&>'82>1'<=*)'B$21585A*Z2)'*W%231575*_*%2=1575*_*<2B(%285W*%23&*;%>'*

=&D)':*1&*4';'%&*'*='B&:*1&*K2>&*<&:*2*<=%&<*8&*62F%218&12*%58&CA*Y&6*'F65%2*12*%2315*12$'%:*

56%2K2;28(*;5<')*<=($218*'321'<=5*$%&B2*)'B$21585*(*)'8'8*<(*62$'<>&15A*P'B$2158<)5*

$%5=5<2)*<&*)'BF515%2*5*<*&4'J$%5=5<)'B:*(6*)(>=(%1(*$%&35<$'65758(*62*%23'@'>562B:*$2*

%2315)*;5D&*$'3<8&?2*12*)'%$'%2758<)'4*<>(4(:*2*B218&*12*62$'<>&15)2A*Z5$5C15*82$21<)5*

%2315)*)'85*K5;5*(*Z')58(:*C&<='*$%';'35*=%5*<2=2*12*$(=(*3'*%231'4*B8&<=2*5*12623*3'*)(?&:*

)2B'*)%&?&*')'*#R*5>5*NM*<2=5*(;&C&%A*G&)5*'<=28(*(*(%&35B2*5*$%&)'*1'?5:*8&%*<(*5B*(%&35*

B'K32*F'>8&*'$%&B>8&15*'3*<=212*(*)'85*<2B'*$';%&B&1'*<;%2?28(A*G58&*%58&=)'<=*;538&=5*

5@*)2)'*<$2;28(*(*;24'15B2*$'36&B1&*K&>8&6157&:*<8&3&?5*5>5*<='8&?5:*438&*(*<1(*5*32>8&*

56;'3&*2(='B2=<)&*%2318&*%()2B2:*)'8&*<(*'3*8(=%2*F&6F%'8*$(=2*$'12;>82>5*$'$(=*'15@*

`@2%>52*`@2$>512*(*a>B(*W/'3&%12*;%&B&12WA
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$%&'()*(+(,-./')-0(0/-0/.('(1)0/*&.2')#33456#3375)829/,&)2.2)!::)%(9,/.()2;2<
=*&=2)*&)29)+%&92>/%(,*()+2-=2'1)()29)028()/?)*&)@A7)B'%=21)B8=(C,2')29)-%D(,28)B9(%()
/=/)E&%&;%(=,28)/,>B=0()FGE?/H('()/)-B%51)#33:I5)J;28)028()*&)2-,2C(,()+2-&;,().2'/-/*()
29C*&0,/D.28)C/*&K()/)L/,/-0(%-0C()%(9().2*()+%(0/)0B)+2*(CB5)$%2E*&,*B*&)-&)9()*&)29)@MM35)
829/,&)+%&.2)@3)333)=*B9/)B'%=2)29)N!"#$%&'(").

O(9/0/)9&-&0)/=/)9C(,(&-0)-(0/)9,&C,21)P&-0)92)-&9(')9(,()B)0*&9,B1)/>)829/,&)B)829/<
,B1)BC(Q(C(*BK/)/),(D/,)%(9,28)(,8(Q'(,()B>)+2C/P&,/),&8(0/C,/)-0%&-1),&)'2Q&)+%2K/);&>)
0*&=&-,/?)/)+-/?/D./?)+2-=*&9/E(5)O/>/.)*&),(8=(P&,).29)%(9,/.()/>,(9)D&0%9&-&0&)/)+&9&-&0&)
829/,&)Q/C20(1).2*/)/'(*B)'(=&)'28BK,2-0/)>()9%B8/)+2-(21)()B)-0%(?B)29)8B;/0.()+2-02*&K&81)
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