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"0&B#!/#8,&/%($#&!$0#4MQ$%/"#&,!/+%Y,$%"802&(%#&,&@%&
!M&@#!%@&B+#$0@0"%&,!/+%Y,$%"8%&#BG0",/#&7%)#4+#8"%&
/0&!0&M-)%$"#7&4%$0&MY,7&(+M-#7&,!B,/%",(%&S@80-
)%/",D,7%&(#8,&!0&4%$0&!B0D,R,Z"#7&B+#4)07%/,(#72&
@80)%/",D,7%&B#80@,"#-&#@80)%&,),&B#80@,"0&M!/%"#$0&
,&!);V&SlM+0/,G&_%+/#)#$,G&,&!M+;2&>aa]H&m0",G2&<==<H&
6+%Y0/,"%2&<==eH&5M@0(IF"0Y0$,G&,&!M+;2&<==bH&
 -+0!/%&,&XM!%D2&<==:H& -+0!/%&,&!M+;2&<==]V&,&"%8Z0-
'G0&M()8MZM8M&1@+%$!/$0"0&!/+M(02&#@"#!"#&70@,D,"-
!(0&!0!/+0&,&),80Z",(02&@#(&!M&@+M-0&/1$;&"01@+%$!/$0"0&
!/+M(0&1"%Z%8"#&7%"80&1%!/MB)80"0&M&M1#+D,7%&,!B,/%-
",(%2&4%$)80"80&1@+%$!/$0",7&!M+%@",D,7%&"%!/#8%/&G0&
B#BM",/,&/M&B+%1","M;&F%#&@,#&',+0-&,!/+%Y,$%"8%&"8,-
Q#$#-&07#D,#"%)"#-&@#4+#!/%"8%2&#$%8&+%@&B#!$0/,/&
G0&!0&"8,Q#$,7&07#D,#"%)",7&#@-#$#+,7%&"%&B#!%#&
/0&B+,+#@#7&"8,Q#$0&B#$01%"#!/,&!&(#"/+%B+#@M(/,$-
",7&B#"%'%"8,7%&,&R,1,Z(,7&!,7B/#7,7%&!/+0!%;

O7#D,#"%)",&#@-#$#+,&B+07%&B#!)M&(#@&#$,Q&
B+#R,)%&B#7%-%Z%&"%8Z0'G0&!M&,!/+%Y,$%",&M&!()#BM&
!/M@,8%&(#80&!0&4%$0&1%@#$#)8!/$#7&B#!)#72&B#8%$#7&
!/+0!%&,&!%-#+,80$%"8%&"%&B#!)M2&/0&"8,Q#$,7&M/80D%8,-
7%&"%&B+#R0!,#"%)"#&RM"(D,#",+%"80;&X01M)/%/,&B#(%-
1M8M&B#$01%"#!/&B#1,/,$",Q&07#D,#"%)",Q&#@-#$#+%&
!%&1%@#$#)8!/$#72&%&"0-%/,$",Q&!&"01%@#$#)8!/$#7&,&
!/+0!#7;&E0-%/,$"0&07#D,80&B+0B#1"%/0&!M&(%#&$%Y%"&
,1$#+&!/+0!%2&%&,!/+%Y,$%"8%&(#+0)%D,8%&,170LM&"0-%/,$-
",Q&07#D,8%2&(#"/+%B+#@M(/,$",Q&B#"%'%"8%2&1@+%$)8%&,&
!%-#+,80$%"8%2&B#(%1M8M&@%&#",&(#8,&,7%8M&$,'0&,!(M!/$%&
"0-%/,$",Q&07#D,8%&Z0'G0&,!(%1M8M&(#"/+%B+#@M(/,$"0&
#4),(0&B#"%'%"8%2&Z0'G0&#4#),80$%8M&#@&+%1",Q&R,1,Z(,Q&,&
B!,Q,Z(,Q&4#)0!/,&,&Z0'G0&B%/0&#@&!,"@+#7%&!%-#+,80$%"8%&
Sf#++,-%"&,&!M+;2&>aa[H&m#+@%%"&,&!M+;H&<==:H&CDCD%+/0+2&
<==:H&_%d+%7&,&!M+;2&<==aH&60""0d&,&^B0D/#+2&<==[V;&

6+07%&7#@0)M&(#8,&!M&+%1$,),&̂ B0D/#+&,&̀ #n&S<==<H&
<==[H&<=>=V2&B#@&M/80D%807&+%1),Z,/,Q&/0#+,8!(,Q&B+,-
!/MB%2&07#D,#"%)",&#@-#$#+&"%&B#!%#&1%M1,7%&!+0@,'-
"80&780!/#&M&B#8%$,&(#"/+%B+#@M(/,$",Q&B#"%'%"8%&"%&
B#!)M;&E0-%/,$"0&07#D,80&8%$)8%8M&!0&(%#&#@-#$#+&"%&
+%@"0&!/+0!#+02&%&(#"/+%B+#@M(/,$"%&B#"%'%"8%&7#-M&!0&
B#8%$,/,&#@7%Q&,7BM)1,$"#&,),&"%(#"&"0(#-&$+070"%;&
W&7"#-,7&!)MZ%80$,7%2&07#D,80&B#/,ZM&7#/,$%D,8!(0&
"%780+0&!M@80)#$%"8%&M&/%($,7&B#"%'%"8,7%;&

F#"/+%B+#@M(/,$"%&B#"%'%"8%&"%&B#!)M&#4MQ$%-
G%8M&',+#(&!B0(/%+&"0-%/,$",Q&B#"%'%"8%&(#8%&M-+#-

Y%$%8M&#B!/%"%(2&B+#@M(/,$"#!/&,&@+M-0&)0-,/,7"0&
D,)80$0&+%@"0&#+-%",1%D,80;&W()8MZM8M&!$0&"%780+-
"0&,),&"0"%780+"0&%(/,$"#!/,&(#8,7%&!0&(+'0&#+-%-
",1%D,8!(0&"#+70&"%&"%Z,"&(#8,&80&'/0/%"&1%&!%7M&
+%@"M&#+-%",1%D,8M&,\,),&1%&Z)%"#$0&#+-%",1%D,80&
S^B0D/#+2&>aa:H&B+07%&5%77#"@2&<==[H&X#4,"!#"2&
_0""0/2>aa[H&C0Q/%2&<===H&`#n&,&!M+;2&<==>H&C,)0!&
,&!M+;2&<==<H&^B0D/#+&,&!M+;2&<==[V;&C#-M&!0&B+#7%-
/+%/,&(%#&#4),(&B+#/0!/%&M&(#807&Z)%"#$,&#+-%",1%D,-
80&,1+%Y%$%8M&"01%@#$#)8!/$#&,),&B#(M'%$%8M&+,80',/,&
"0B+%$@0&M"M/%+&+%@"0&#+-%",1%D,80&SF0))#g%d&,&
!M+;2&<==aV;&?%(#&80&$0G,"%&,!/+%Y,$%"8%&(#"/+%B+#-

@M(/,$",Q&B#"%'%"8%&B+#$0@0"%&M&,"@M!/+,8!(#7&
#(+MY0"8M2&*M0++0+#&S<==[V&MB#1#+%$%&@%&!M&#"%&
#B%!",8%&70LM&B#7%YMG,7&B+#R0!,8%7%2&80+&,1+%-
$%"&MZ,"%(&/%($,Q&B#"%'%"8%&7#Y0&M/80D%/,&"%&+%@"0&
#@"#!02&M!)M-0&,&"%&(+%8M&"%&N+%"8%$%"80P&(),80"/%;

c#Y,$)8%$%"80&#@+0L0",Q&07#D,8%&M/80Z0&"%&B0+-
D0BD,8M&1@+%$)8%2&4+,-M&#&$)%!/,/#7&1@+%$)8M2&B#"%'%-
"807&M&$01,&!%&1@+%$)807&,&!M#Z%$%"807&!%&4#)0'GM;&
W/80D%8&B#1,/,$",Q&07#D,8%&B+,/#7&80&B#$#)8",8,&,&#4+-
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"M/#2&M/80D%8&"0-%/,$",Q&07#D,8%&"0B#$#)8",8,&Sm#+@%%"&
,&!M+;H&<==:H&CDCD%+/0+2&<==:H&^QM)/12&<==]V;

?!/+%Y,$%"8%&(#8%&!M&!0&4%$,)%&!#D,#I@07#-+%R!(,7&
#4,)80Y8,7%&(%#&(#+0)%/,7%&07#D,#"%)"#-&@#4+#!/%"8%&
"%$0@0",Q&B#7%YMG,Q&B+#R0!,8%&Sm#+@%%"&,&!M+;H&<==:H&
*0+!DQ&,&U0M7%2&<==[H&.+0@0"4M+-Q&,&!M+;2&>aaaH&
X0,!!"0+&,&!M+;2&<=>=H&Xd%"&,&!M+;2&<==:H&_M!!,"-&,&
*)%!0+2&<===H&F,'%(&*$0+,G2&<=>=H& -M140+(&,&Ad@,"2&
<==aH&fQ#M&,&!M+;2&<=>=H&lM+0/,G&_%+/#)#$,G&,&!M+;2&
>aa]V2&B#(%1M8M&"0(#"1,!/0"/"#!/&+01M)/%/%&B#&B,/%"8M&
!B#)%&,&4+%Z"#-&!/%/M!%&,&"0'/#&$0GM&(#"1,!/0"/"#!/&
B#&B,/%"8M&@#4,&,&@M)8,"0&+%@"#-&!/%Y%;

U%(#2&(%@&!M&M&B,/%"8M&*9#2.( '"42%7(&"0(0&!/M@,-
80&,1$80'GM8M&#&$0G#8&B#8%$,&"0-%/,$",Q&07#D,#"%)-
",Q&+0%(D,8%&(#@&Y0"!(#-&!B#)%;&E%!MB+#/&/#70&"0(,&
%M/#+,&M(%1M8M&"%&B#!/#8%"80&$0),(#-&4+#8%&+0D0"/",Q&
!/M@,8%&(#80&",!M&B#/$+@,)0&/0&"%)%10;&̂ ),Z"#2&(%@&80&M&
B,/%"8M&3'">.% *+"+6*&"0(0&!/M@,80&B#(%1M8M&B#1,/,$-
"0&(#+0)%D,802&"0(0&"0-%/,$"02&%&"0(0&"0B#!/#8%"80&
(#+0)%D,8%;&^/#-%&!M&$010&,170LM&!B#)%2&4+%Z"#-&
!/%/M!%&,&07#D,#"%)"#-&@#4+#!/%"8%&@#!/%&"08%!"0;&

X%1),(0&!&#41,+#7&"%&$62/%.6 '"$.#) *+"," 

M-)%$"#7&#@-#$%+%8M&$#3.%0 '"42%7"0", a suge-

+,+%8M&@%&!M&"0-%/,$",&07#D,#"%)",&#@-#$#+,&"%&
B#!%#&Z0'G,&(#@&B#7%-%Z%&7)%L02&%&"%8Z0'G,&(#@&
B#7%-%Z%&!+0@"80&@#4"0&!(MB,"0;&E%8$,'0&+%1,"0&
!%-#+,80$%"8%&$0YM&!0&M1&!+0@"8M&@#42&#@"#!"#&!+0-
@,"M&+%@"#-&$,80(%;&^/%+,8,2&!%&@MY,7&+%@",7&!/%Y07&
,1$80'GM8M&#&4#)8,7&07#D,#"%)",7&#@-#$#+,7%&"%&
B#!%#&,&",Y,7&+%1,"%7%&!%-#+,80$%"8%;&

U070)807&@#!%@&"%$0@0",Q&07B,+,8!(,Q&,&/0#+,8-
!(,Q&!B#1"%8%&@0R,",+%",&!M&D,)80$,&,&Q,B#/010&#$#-&
,!/+%Y,$%"8%;

CILJEVI 

>V& ?!/+%Y,/,&+%1),(0&M&!%7#B+#D80",&07#D,#"%)-
",Q&#@-#$#+%&"%&B#!%#&!&#41,+#7&"%&@#4&
1@+%$!/$0",Q&!M+%@",(%&1%B#!)0",Q&M&4#)-
",Z(#7&1@+%$!/$0"#7&!M!/%$M&X0BM4),(0&
Hrvatske.

<V& ?!/+%Y,/,&B+,+#@M&B#$01%"#!/,&07#D,#"%)",Q&
#@-#$#+%&"%&B#!%#&!&(#"/+%B+#@M(/,$",7&
B#"%'%"8,7%&,&R,1,Z(,7&!,7B/#7,7%&!/+0!%;

HIPOTEZE

H1&I&&6#!/#80&+%1),(0&M&07#D,#"%)",7&#@-#$#+,-
7%&"%&B#!%#&!&#41,+#7&"%&@#4&1@+%$!/$0",Q&
!M+%@",(%2&"%&"%Z,"&@%&B#7%-%Z,&7)%L,Q&,&
!+0@"8,Q&@#4",Q&!(MB,"%&@#Y,$)8%$%8M&$,'0&
"0-%/,$",Q&07#D,8%&"%&B#!)M&#@&1@+%$!/$0",Q&
!M+%@",(%&!/%+,80&@#4,;

H2 -  6#!/#8,&B#$01%"#!/&07#D,#"%)",Q&#@-#$#+%&
"%&B#!%#&!&(#"/+%B+#@M(/,$",7&B#"%'%"8,7%&,&
R,1,Z(,7&!,7B/#7,7%&!/+0!%2&"%&"%Z,"&@%&!0&$,'0&
(#"/+%B+#@M(/,$",Q&#4),(%&B#"%'%"8%&,&$,'0&R,1,Z-
(,Q&!,7B/#7%&!/+0!%&$0Y0&M1&"0-%/,$"0&07#D,80;

! 0") (

289:;<(=>?=@;A=<;

W1#+%(&,!B,/%",(%&80&B+,-#@",;&o,",&-%&>><&1@+%$-
!/$0",Q&!M+%@",(%&1%B#!)0",Q&M&4#)",Z(,7&1@+%$-

!/$0",7&M!/%"#$%7%&M&X0BM4),D,&5+$%/!(#82(#8,&
!M@+%-#$#)8"#&,&D80)#$,/#&,!BM",),&MB,/",(&/,80(#7&
B+,(MB)8%"8%&B#@%/%(%&<==a;&-#@,"0;&

W()8MZM80&!+#@"0&B#7%YMG0&B+#R0!,80&S!#D,8%)",&
B0@%-#1,2&+0Q%4,),/%/#+,2&)#-#B0@,2&!#D,8%)",&+%@",D,&
,&B!,Q#)#1,V2&(#80M"M/%+&Q+$%/!(#-&1@+%$!/$0"#-&
!M!/%$%&#4%$)8%8M&!),Z"M&$+!/M&B#!)%2&#@"#!"#&4%$0&
!0&@,8%-"#!/,Z(,7&,&/0+%B,8!(,7&B#!/MBD,7%;

c,!/+,4MD,8%&,!B,/%",(%&B+07%&!B#)M&B#(%1M80&"%&
!&#41,+#7&"%&!B#)&B+0$)%@%$%8M&,!B,/%",D0&Y0"!(#-&
!B#)%;&W&M1#+(M&80&a]&Y0"%2&'/#&Z,",&]:2[p&M(M-

B"#-&M1#+(%&,&>e&7M'(,Q&,!B,/%",(%2&'/#&80&><2[p&
#@&M(MB"#-&M1#+(%;

c,!/+,4MD,8%&B+07%&@#4,&B#(%1M80&"%&1%!/MB)80-
"#!/&!$,Q&@#4",Q&!(MB,"%9&>]&q&k[&-#@,"%2&>a2:p&SE&
r&<<V2&k[Ie[&-#@,"%2&<ep&SEr<:V2&e[&q&[[&-#@,"%2&
k>2kp&SE&r&k[V2&/0&[[&q&b[&-#@,"%2&<[p&SE&r&<]V;

$A>@:BCDA@=

?!/+%Y,$%"80&!0&/070)8,&"%&e&,"!/+M70"/%&%"(0/-
"#-&MB,/",(%&(#"!/+M,+%"#-&1%&B#/+040&B+#80(/%&
NO7#D,#"%)"#&@#4+#!/%"80&,&!%-#+,80$%"80&"%&B#!)M&
1%/$#+!(#-&#!#4)8%P;&WB,/",(&!0!%!/#8,&#@&"0(#),-
(#&,"!/+M70"%/%2&B+$#/"#&B+0$0@0",Q&"%&Q+$%/!(,&
801,(&,&B+,7,80"80",Q&M&B,)#/&!/M@,8,1&"%&!$0MZ,),'"#7&

1 P%2#+ %*+'",%-"./( 7"# $%# 9'#/(7+" QN0#1%#."2.# $#3'#*+"./( % *")#'%/(-"./( ." 9#*26 4"+-#'*7#) #*#32/"R8 9'#-($(.# /( ASST: )#$%.( ." 

64#'76 *-(6>%2%&.#) ."*+"-.#) #*#32/" KIU@EVL * ."0/('#0 9'#-/('( %.*+'60(.+" SE#$%(&,&!M+;2&<==:V;
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"%!/%$"#7&#!#4)8M;&E%(#"&B+#$80+0&,"!/+M70"%/%2&
"0(0&Z0!/,D0&!M&801,Z"#&,17,80"80"0&,&B+,)%-#L0"0&
#!#4)8M&1@+%$!/$0"#-&!M!/%$%;&

1. 0123.#(!$#4-566#7$/8#-9#((32#/,:- 7!(#&S.%"&
F%/gd(&,&!M+;2&<===V&!)MY,&1%&B+#D80"M&07#D,#"%)-
",Q&#@-#$#+%&"%&B#!%#;&6#!/#80&@$,80&$0+1,80&!(%)0;&
cMY%&S(#+,'/0"%&M&#$#7&,!/+%Y,$%"8MV&!0&!%!/#8,&#@&
k=&Z0!/,D%2&%&(+%G%&#@&<=;&o0!/,D0&M()8MZM8M&',+#(M&
B%)0/M&B#1,/,$",Q&,&"0-%/,$",Q&07#D,#"%)",Q&,!(M-

!/%$%2&%&,!B,/%",D,&#@-#$%+%8M&(#),(#&Z0!/#&!M&!0&
/%(#&#!80G%),&"%&B#!)M&S",(%@%2&+,80/(#2&B#"0(%@2&
Z0!/#2&-#/#$#&M$,80(V&S.%"&F%/gd(&,&!M+;2&<===H&
^B0D/#+2&<==bH&C,('%8IU#@#+#$,G&,&E#$%(2&<==]V;

cMY%&$0+1,8%&!(%)0&!%!/#8,&!0&#@&@$,80&!M4!(%-
)0&SB#1,/,$"0&,&"0-%/,$"0&07#D,80V2&%&(+%G%&#@&
Z0/,+,2(#80&!0&8%$)8%8M&(%#&+01M)/%/&#@"#!%&@$,8M&
@,70"1,8%9&S"0V1%@#$#)8!/$%&,&,"/0"1,/0/%;&U%(#2&
M&B#@+MZ80&B#1,/,$",Q&07#D,8%&%M/#+,&M4+%8%8M&
1%@#$#)8!/$#&,1+%Y0"#-&,"/0"1,/0/%&,&1%@#$#)8!/$#&
!)%4#-&,"/0"1,/0/%2&%&70LM&"0-%/,$"0&"01%@#$#)8-
!/$#&!)%4#-&,&"01%@#$#)8!/$#&,1+%Y0"#-&,"/0"1,/0/%&
S^B0D/#+2&<=>>V;

^&D,)807&M/$+L,$%"8%& /070)8",Q&@,70"1,8%2&
#@"#!"#&!/+M(/M+%&M&B#@+MZ8M&07#D,#"%)",Q&#@-#-

$#+%&"%&B#!%#&1@+%$!/$0",Q&!M+%@",(%2&(#80&G0&!0&
(#+,!/,/,&M&@%)8"8,7&#4+%@%7%&B#@%/%(%2&B+#$0@0"%&
80&R%(/#+!(%&%"%),1%&B+07%&70/#@,&-)%$",Q&(#7-

B#"0"/,&S-"'%0"W&+#/%D,8%V2&B+,&Z07M&!M&1%@#$#-

)80",&!$,&!/%/,!/,Z(,&B+0@M$80/,;&C%/+,D%&R%(/#+!(0&
!/+M(/M+0&!(%)0&B+,(%1%"%&80&M&/%4),D,&(#8%&!),80@,&
S/%4),D%&>V;

c#4,$0"%&R%(/#+!(%&!/+M(/M+%&,@0"/,Z"%&80&!%&
!/+M(/M+#7&(#8M&!M&M&UM+!(#8&@#4,),&Ad/%s&,&!M+;
S<==eV&"%&M1#+(M&!$0MZ,),'",Q&B+#R0!#+%2&W"DM&,&
!M+;S<==bV&"%&M1#+(M&),80Z",(%&B+,7%+"0&1@+%$-

!/$0"0&1%'/,/02&5%4%1,"2&S<=>=V&"%&M1#+(M&Q+$%/-
!(,Q&70@,D,"!(,Q&!0!/%+%&,&X#@0&S<==bV&"%&M1#+(M&
!)#$0"!(,Q&!#D,8%)",Q&+%@",(%2&%&/%(#L0+&80&M&!()%@M&
!&(#"D0B/#7&(#8,&!(%)%&B+07%&%M/#+,7%&780+,;

6+07%&!%@+Y%8M&Z0!/,D%&B+$,&R%(/#+&B+0@!/%$)8%&
P#4%+%-.( (0#1%/(2&%&@+M-,&I()"+%-.( (0#1%/(: ̀ %(/#+,&
M(MB"#&#48%'"8%$%8M&47,46% S#4%&R%(/#+%&B#@80@"%-
(#V&/0&,7%8M&$,!#(0&(#0R,D,80"/0&B#M1@%"#!/,&S>;&R%(-
/#+&tr2a>H&<;&R%(/#+&tr2a>V&(%#&,&(#@&@+M-,Q&,!/+%Y,$%-
"8%&S^B0D/#+&,&!M+;2&<==kH&̂ B0D/#+2&<==bH&.%"&F%/gd(&
,&!M+;2&<===H&E#$%(&,&!M+;2&<==:H&5%4%1,"2&<=>=H&X#@02&
<==[H&Ad/%s&,&!M+;2&<==eH&W"DM&,&!M+;2&<==bV;

Tablica 1. X"+'%1" F"7+#'*7( *+'67+6'( Y#3Z'(2"+($ 

[FF(1+%-( \(22Z3(%.) ]1"2(8 0(+#$" )2"-.%5 7#09#-

.(.+%8 -"'%0"W '#+"1%/" KIU@@AL

5D>@=ED Faktori

1. faktor

-98=@=FAD(
emocije

2. faktor

%DG;@=FAD(
emocije

6#!%#&70&#@M'0$)8%$%; 0,789  

6#!%#&7,&Z,",&1%@#$#)8!/$#; 0,786  

6#!%#&70&,"!B,+,+%; 0,781  

E%&B#!)M&!%7&BM"\%&0"/M1,8%17%; 0,740  

6#!%#&70&Z,",&!+0/",7\#7; 0,737  

C#8&70&B#!%#&,!BM"8%$%&0"0+-,8#7; 0,733  

6#!%#&7,&B+MY%&M14ML0"80; 0,701  

E%&B#!)M&!0&#!80G%7&,!BM"80"#; 0,679 -0,457

6#!%#&7,&!0&!$,L%; 0,672  

6#!%#&70&Z,",&B#"#!",7\#7; 0,641  

E%&B#!)M&!0&#!80G%7&M!Q,G0"#; 0,594  

6#!%#&70&#BM'/%; 0,531  

E%&B#!)M&!0&#!80G%7&)%-#@"#; 0,461 -0,381

E%&B#!)M&!0&#!80G%7&!7,+0"#; 0,370 -0,358

E%&B#!)M&!0&#!80G%7&+%1@+%-%"#; 0,370  

E%&B#!)M&!0&#!80G%7&7%)#@M'"#;  0,778

E%&B#!)M&!0&#!80G%7&@0B+0!,$"#;  0,755

6#!%#&70&R+M!/+,+%;  0,717

6#!%#&70&Y,$D,+%;  0,712

E%&B#!)M&!0&#!80G%7&#-#+Z0"#;  0,710

6#!%#&70&1%!/+%'M80;  0,687

6#!%#&70&Z,",&/80!(#4",7\#7;  0,684

E%&B#!)M&!0&#!80G%7&14M"80"#;  0,657

6#!%#&70&Z,",&4,80!",7\#7;  0,649

6#!%#&70&Z,",&)8M/,/,7\/#7; -0,326 0,600

6#!%#&70&!/+%',;  0,526

6#!%#&70&Z,",&!M7#+",7\#7; -0,303 0,507

E%&B#!)M&!0&#!80G%7&4,80@"#; -0,356 0,495

E%&B#!)M&7,&80&@#!%@"#;  0,464

6#!%#&70&1%7%+%; -0,412 0,342

2. ;1*,$#.<.14*7$/8#-91.%-=#>!8/1.-;>#7%(/?$-

S^B0D/#+&,&!M+;2&<==kV&!)MY,&1%&B+#D80"M&(#"/+%B+#-

@M(/,$",Q&B#"%'%"8%&(#8%&!0&8%$)8%8M&"%&B#!)M;&
6#!/#80&@$,80&$0+1,802&@MY%&S(#+,'/0"%&M&#$#7&+%@MV&
!%@+Y,&e[&Z0!/,D%&,&(+%G%&#@&kk&Z0!/,D0;&o0!/,D0&#B,-
!M8M&"%Z,"0&,),&"%780+0&"%"#'0"8%&'/0/0&#+-%",1%D,8,&
,),&!M+%@",D,7%2&%&M()8MZM8M9&'/0/"%&,&+MY"%&B#"%-
'%"8%&B+07%&@+M-,7%2&"%780+"#&(+,$#&#@+%L,$%-
"80&B#!)%2&R,1,Z(#&M",'/%$%"80&B#!)#$"#-&B+#!/#+%2&
(+%L0&/0&,1480-%$%"80&B#!)%&S(%'"80"802&,1480-%-
$%"80&+%@%2&+%",8,&#@)%!D,V;&?!B,/%",D,&B+#D80"8M8M&
(#),(#&Z0!/#&!M&MZ,",),&"0'/#&#@&"%$0@0"#-&S",(%@%2&
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+,80/(#2&B#"0(%@2&Z0!/#2&-#/#$#&!$%(,&@%"V&SC,('%8I
U#@#+#$,G&,&E#$%(2&<==]V2&%&7#Y0&!0&(#+,!/,/,&,&
1%&B+#D80"8,$%"80&B#"%'%"8%&@+M-,Q&S!M+%@",(%&,),&
B#@+0L0",QV;W"M/%+"8%&(#"1,!/0"D,8%&S(#0R,D,80"/&
%)R%V&"%&+%1),Z,/,7&M1#+D,7%&1%&M(MB",&+01M)/%/&"%&
!(%),&,1"#!,&2]:2&%&1%&B0/&!M4!(%)%&#"%&,1"#!,&#@&2e<&
S!%4#/%Y%V&@#&2]>&S1%&'/0/"%&B#"%'%"8%&B+07%&@+M-

-,7&)8M@,7%V&S^B0D/#+&,&!M+;2&<==b2&B+07%&^B0D/#+2&
<=>>V;

3. @>A?/7!(- AB<$1B?-C,8#,$1.A&S^B0D/#+2&m0n2&
>aa]V&!)MY,&1%&B+#D80"M&/80)0!",Q21@+%$!/$0",Q&
!,7B/#7%&S(%#&"B+;&B+#4)07,&!B%$%"8%2&4#)&M&
B+!,7%2&B+#)80$,&,&!);V&1%&(#80&!M1%"!/$0",D,&B+0/-
B#!/%$,),&@%&!M&B#$01%",&!%&B!,Q#)#'(,7&!/+0!#7;&
^%!/#8,&#@&>]&Z0!/,D%2&%&,!B,/%",D,&!0&B,/%8M&80!M&),&M&
B#!)80@"8,Q&b=&@%"%&,7%),&"0(,&#@&!,7B/#7%2&/0&80!M&
),&14#-&/#-%&B#!80/,),&),80Z",(%&SC,('%8IU#@#+#$,G&
,&E#$%(2&<==]V;&F%(#&!0&+%@,&#&M1+#Z"#7&B#(%-
1%/0)8M&+%1780+%2&(#0R,D,80"/&%)R%&80&,+0)0$%"/%"&
S^B0D/#+2&<=>>V;

HI(2?=@A=<(>9E=9JKDC9G:;L><=M(9N=OPDQP;((#"-

!/+M,+%"&1%&B#/+040&#$#-&,!/+%Y,$%"8%2&!%!/#8,&!0&#@&
B,/%"8%&"%&(#8%&,!B,/%",D,&#@-#$%+%8M&1%#(+MY,$%-
"807&#@-#$%+%8MG,Q&B#"ML0",Q&(%/0-#+,8%&#@-#$#-

+%2&(#8,&!0&(+0GM&M&+%!B#"M&#@&/+,&@#&'0!/;

%;R=A(?:=<B?OP;AP;(?9K;@;<;

6#@%D,&!M&B+,(MB)8%",&"%&"%Z,"&@%&!0&,"!/+M-

70"/&D,)8%"#&@,!/+,4M,+%#&M&#"0&4#)",Z(0&M!/%"#-

$0&M&5+$%/!(#8&M&(#8,7%&!M&1%B#!)0",&1@+%$!/$0-
",&!M+%@",D,;&6+,80&/#-%2&M&!()%@M&!&B+0B#+M(#7&
C,",!/%+!/$%&1@+%$!/$%&,&!#D,8%)"0&!(+4,2&/+%Y0"0&
!M&!M-)%!"#!/,&"%@)0Y",Q&S+%$"%/0)8%& ,&O/,Z(,Q&
B#$80+0"!/%$%V&M&!$%(#8&B#80@,"#8&M!/%"#$,;&E%(#"&
@#4,$%"8%&!M-)%!"#!/,&,"!/+M70"/,&!M&@,!/+,4M,+%",&
#!#4",7&(#"/%(/#7&,),&B#'/#72&M1&B,!%"M&1%7#)4M&
1%&,!BM"8%$%"802&R#/#(#B,8M&#@#4+0"8%&,!/+%Y,$%"8%&
C,",!/%+!/$%&1@+%$!/$%&,&!#D,8%)"0&!(+4,&/0&7%+(,-

+%"M2&"%!)#$)80"M&(#$0+/M&1%&B#$+%/&,!BM"80"#-&
MB,/",(%&,!/+%Y,$%ZM;&E%&B#Z0/"#8&!/+%",D,&!$%(#-&
,"!/+M70"/%&#48%'"80"%&80&!$+Q%&,!/+%Y,$%"8%2&"%-)%-
'0"%&%"#",7"#!/&,&@+%-#$#)8"#!/&!M@80)#$%"8%&M&
,!/+%Y,$%"8M;&

Metode obrade podataka

W&!$+QM&#!/$%+,$%"8%&D,)80$%&M&#4+%@,&B#@%/%(%&
(#+,'/0"0&!M9&@0!(+,B/,$"%&%"%),1%2&R%(/#+!(%&%"%-
),1%2&%"%),1%&$%+,8%"D0&,&(%"#",Z(%&(#+0)%D,8!(%&
%"%),1%;

, /2'0&0$(

,;8O=<D(B(DC9E=9A;OA=C(9KG9F9:=C;(A;(?9>;9(
>(9N8=:9C(A;(K9N

X%1),(0&M&07#D,#"%)",7&#@-#$#+,7%&"%&B#!%#&
!&#41,+#7&"%&@#4&1@+%$!/$0",Q&!M+%@",(%&M/$+L,-
$%"0&!M&"%&B#80@,",7&R%(/#+,7%&/0&"%&B#80@,",7&
Z0!/,D%7%&Y#3Z'(2"+($ [FF(1+%-( \(22Z3(%.) ]1"2(. 

3%&"8,Q#$#&M/$+L,$%"80&(#+,'/0"%&80&%"%),1%&$%+,-
8%"D0;&E01%$,!"0&$%+,8%4)0&B+,/#7&!M&B+0@!/%$)8%)0&
+%1),Z,/0&@#4"0&!(MB,"02%&1%$,!"0&B+#!80Z",&+01M)-
/%/,&"%&B#80@,",7&R%(/#+,7%&,&B#80@,",7&Z0!/,D%7%&
skale.

^&#41,+#7&"%&$+,80@"#!/,&%+,/70/,Z(,Q&!+0@,"%&
"%&B#80@,",7&R%(/#+,7%&^(%)0&S/%4),D%&<V&(#8,&!0&
(+0GM&M&#($,+M&!+0@"8,Q&B+07%&$,',7&$+,80@"#!/,7%&
"%&R%(/#+M&P#4%+%-.( (0#1%/(&/0&",Y,Q&"%&R%(/#+M&
I()"+%-.( (0#1%/(2&7#-MG0&80&M#Z,/,(%(#&1@+%$-

!/$0",&!M+%@",D,&Z0'G0&@#Y,$)8%$%8M&B#1,/,$"0&07#-

D,80&"%&B#!)M;&X01M)/%/,&%"%),10&$%+,8%"D0&B#(%1M8M&
/0"@0"D,8M&+%1),(%7%&!%7#&M&B#@+MZ8M&@+M-#-&R%(-

/#+%2&%&,1&$+,80@"#!/,&%+,/70/,Z(,Q&!+0@,"%&7#Y0&!0&
1%()8MZ,/,&@%&"%8$,'0&"0-%/,$",Q&07#D,8%&"%&B#!)M&
@#Y,$)8%$%8M&,!B,/%",D,&!+0@"80&@#4"0&!(MB,"02&
B#/#7&"%87)%L,2&%&B#+%!/#7&@#4,&@#Y,$)8%$%"80&
"0-%/,$",Q&07#D,8%&!0&!7%"8M80;&

Tablica 2. B"42%7( 6 (0#1%#."2.%0 #$)#-#'%0" ." 9#*"# * #34%'#0 ." $#3 %*9%+".%7" KIU@@AL 9'(0" F"7+#'%0" 

Y#3Z'(2"+($ [FF(1+%-( \(22Z3(%.) ]1"2(

3;@DG9:=PD
ST(K9(UV(G9K=A; UV(K9(HV(G9K=A; HV(K9(VV(G9K=A; VV(K9(WV(G9K=A;

F P
M .) M .) M .) M .)

6#1,/,$"0&
07#D,80

3,60 0,705 3,27 0,552 3,39 0,668 3,52 0,366 1,42 0,240

%DG;@=FAD(
emocije

2,08 0,666 2,10 0,524 1,92 0,554 1,72 0,453 2,77 0,045
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?1&+01M)/%/%&B+,(%1%",Q&M&/%4),D,&k&7#-MG0&80&M#Z,/,&
@%&!M&"%8$,'0&$+,80@"#!/,&%+,/70/,Z(,Q&!+0@,"%&B+,!M/"0&
"%&Z0!/,D%7%&(#80&#B,!M8M&@#Y,$)8%$%"80&"0(,Q&B#1,-
/,$",Q&07#D,8%&"%&B#!)M&S6#!%#&7,&!0&!$,L%H&6#!%#&
70&Z,",&!+0/",7\#7H&B#"#!",7\#7H&B#!%#&7,&Z,",&
1%@#$#)8!/$#V2&@#(&!M&"%8",Y0&$+,80@"#!/,&B+,!M/"0&"%&
Z0!/,D%7%&(#80&#B,!M8M&@#Y,$)8%$%"80&B#80@,",Q&"0-%-
/,$",Q&07#D,8%&S6#!%#&70&1%!/+%'M80H&!/+%',H&E%&B#!)M&
!0&#!80G%7&4,80@"#H&6#!%#&70&Z,",&!M7#+",7\#7H&
4,80!"#2&E%&B#!)M&7,&80&@#!%@"#V;X01M)/%/,&%"%),10&
$%+,8%"D0&B#(%1M8M&@%&!0&1"%Z%8"#&+%1),(M8M&"%&#!%7&
Z0!/,D%&!(%)0;&6+07%&@#4,$0",7&+01M)/%/,7%&"%87)%L,&
,!B,/%",D,&/80!(#4",8,&!M&,&14M"80",8,&"%&B#!)M2&@#(&!M&
"%8!/%+,8,&,!B,/%",D,&!7,+0",8,;&E%87)%L,7&,&"%8!/%+,8,7&

Tablica 3. B"42%7( 6 (0#1%#."2.%0 #$)#-#'%0" ." 9#*"# * #34%'#0 ." $#3 %*9%+".%7" KIU@@AL ." 9#/($%.%0 >(*+%-

1"0" Y#3Z'(2"+($ [FF(1+%-( \(22Z3(%.) ]1"2(

5D>@=ED
18 do 35 

G9K=A;
35 do 45 

G9K=A;
45 do 55 

G9K=A;
55 do 65 

G9K=A; F P

M .) M .) M .) M .)
>;&6#!%#&70&Z,",&)8M/,/,7\/#7; 2,41 0,854 2,58 0,809 2,40 0,695 2,07 0,716 2,111 0,103

<;&6#!%#&70&Z,",&/80!(#4",7\#7;& 2,59 0,908 2,58 0,578 2,23 0,808 2,00 0,770 3,625 0,015

k;&E%&B#!)M&!0&#!80G%7&)%-#@"#; 3,59 0,854 3,27 0,919 3,26 1,094 3,52 1,051 0,778 0,509

e;&E%&B#!)M&7,&80&@#!%@"#; 1,73 0,883 1,58 0,643 1,49 0,612 1,57 0,879 0,467 0,706

[;&E%&B#!)M&!0&#!80G%7&!7,+0"#; 2,95 0,950 3,42 0,945 3,60 0,775 3,82 0,819 4,434 0,006

b;&E%&B#!)M&!0&#!80G%7&,!BM"80"#; 3,82 1,053 3,58 0,945 3,74 0,817 4,15 0,662 2,062 0,110

:;&E%&B#!)M&!0&#!80G%7&@0B+0!,$"#; 2,14 0,990 2,27 0,962 1,97 0,857 1,68 0,670 2,302 0,081

];&E%&B#!)M&!0&#!80G%7&7%)#@M'"#; 2,05 0,950 2,15 1,008 1,97 0,891 1,79 0,787 0,786 0,504

a;&E%&B#!)M&!0&#!80G%7&#-#+Z0"#; 2,18 0,907 2,31 0,884 2,06 0,998 2,04 0,881 0,510 0,676

>=;&E%&B#!)M&!0&#!80G%7&M!Q,G0"#; 2,86 1.037 2,65 0,797 2,66 0,998 2,64 0,731 0,327 0,806

>>;&C#8&70&B#!%#&,!BM"8%$%&0"0+-,8#7; 3,50 0,964 3,23 0,765 3,09 1,055 3,64 0,731 2,318 0,080

><;&E%&B#!)M&!%7&BM"&0"/M1,8%17%; 3,64 1,002 3,31 0,736 3,34 0,838 3,64 0,780 1,283 0,284

>k;&6#!%#&7,&B+MY%&M14ML0"80; 3,50 1,263 2,76 0,970 3,06 0,998 3,19 0,921 2,081 0,107

>e;&6#!%#&70&1%7%+%; 2,45 1,184 2,92 0,891 2,89 0,832 2,36 0,870 2,697 0,050

>[;&6#!%#&70&!/+%',; 1,91 0,921 1,58 0,809 1,57 0,655 1,46 0,637 1,579 0,199

>b;&6#!%#&70&Z,",&4,80!",7\#7; 1,77 0,813 1,77 0,815 1,60 0,695 1,36 0,621 1,889 0,136

>:;&6#!%#&70&Z,",&!M7#+",7\#7; 1,68 0,780 2,04 0,958 1,71 0,825 1,71 0,810 1,034 0,381

>];&6#!%#&70&,"!B,+,+%; 3,95 0,999 3,24 0,879 3,43 0,850 3,75 0,701 3,464 0,019

>a;&6#!%#&70&#BM'/%; 3,00 0,926 2,88 0,993 3,06 0,906 3,07 1,016 0,215 0,886

<=;&6#!%#&7,&Z,",&1%@#$#)8!/$#; 4,32 0,716 3,65 0,629 3,86 0,648 4,04 0,429 5,155 0,002

<>;&6#!%#&70&Z,",&B#"#!",7\#7; 4,09 1,065 3,69 0,838 3,74 0,817 3,89 0,629 1,127 0,342

<<;&E%&B#!)M&!0&#!80G%7&4,80@"#; 1,64 0,902 1,81 1,059 1,57 0,948 1,54 0,693 0,479 0,698

<k;&6#!%#&70&1%!/+%'M80 1,82 0,958 1,46 0,647 1,40 0,695 1,29 0,535 2,511 0,063

<e;&E%&B#!)M&!0&#!80G%7&14M"80"#; 2,18 0,853 1,65 0,689 1,60 0,651 1,36 0,559 6,194 0,001

<[;&E%&B#!)M&!0&#!80G%7&+%1@+%-%"#; 2,36 1,217 2,88 0,909 2,89 1,022 2,96 0,962 1,712 0,169

<b;&6#!%#&7,&!0&!$,L%; 4,50 0,802 3,85 0,881 4,20 0,584 4,39 0,567 4,164 0,008

<:;&6#!%#&70&Z,",&!+0/",7\#7; 4,18 0,907 3,58 1,027 3,71 0,860 3,79 0,630 2,135 0,100

<];&6#!%#&70&R+M!/+,+%; 2,55 1,011 2,54 0,989 2,34 0,998 1,93 0,940 2,293 0,082

<a;&6#!%#&70&#@M'0$)8%$%; 3,73 0,935 2,92 1,197 3,23 0,924 3,43 0,742 3,000 0,034

k=;&6#!%#&70&Y,$D,+%;& 2,18 1,140 2,38 0,852 2,06 0,968 1,71 0,600 2,622 0,054

,!B,/%",D,7%&B#!%#&B+MY%&1%@#$#)8!/$#&/0&,7&!0&!$,L%2&
,"!B,+,+%&,Q&,&#@M'0$)8%$%2&@#(&,!B,/%",(0&!+0@"80&@#4,&
B#!%#&1%7%+%&,&Z,",&/80!(#4",7;

-:=:9K;(?9FD8;A9>@=(DC9E=9A;OA=M(9KG9F9:;(
A;(?9>;9(>(<9A@:;?:9KB<@=FA=C(?9A;X;AP=C;(=(
L=8=R<=C(>=C?@9C=C;(>@:D>;

F%(#&4,&!0&M/$+@,)%&B+,+#@%&B#$01%"#!/,&07#-

D,#"%)",Q&#@-#$#+%&"%&B#!%#&!&(#"/+%B+#@M(/,$-

",7&B#"%'%"8,7%&,&R,1,Z(,7&!,7B/#7,7%&!/+0!%2&
B+#$0@0"%&80&(%"#",Z(%&(#+0)%D,8!(%&%"%),1%;&6+,&
/#70&B+$,&!(MB&$%+,8%4),&Z,"0&M(MB",&+01M)/%/,&"%&
@$%&R%(/#+%&!(%)0&07#D,#"%)",Q&#@-#$#+%&"%&B#!%#2&
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%&@+M-,&!(MB&M(MB",&+01M)/%/,&"%&!(%)%7%&(#"/+%-
B+#@M(/,$",Q&B#"%'%"8%&,&R,1,Z(,Q&!,7B/#7%&!/+0!%;

F%"#",Z(#&(#+0)%D,8!(#7&%"%),1#7&0(!/+%Q,-
+%"%&!M&@$%&(%"#",Z(%&R%(/#+%2&B+,&Z07M&80&!%7#&
80@%"&1"%Z%8%"&S/%4),D%&eV;&C0LM/,72&+,80Z&80&#&R%(-

/#+M&(#8,&#48%'"8%$%&$,!#(,Q&a:2bep&$%+,8%"D0&/0&
(#8,&,7%&$,!#(M&(%"#",Z(M&(#+0)%D,8M&S2e[]V;

?1&+01M)/%/%&(%"#",Z(0&(#+0)%D,8!(0&%"%),10&S/%4),D%&
[V&$,@)8,$#&80&(%(#&!M&B#$0G%"%&MZ0!/%)#!/&(#"/+%B+#-
@M(/,$",Q&B#"%'%"8%&,R,1,Z(,Q&!,7B/#7%&!/+0!%&B#$01%",&
!&$0G,7&@#Y,$)8%$%"807&"0-%/,$",Q&07#D,8%&"%&B#!)M2&
#@"#!"#2&,!/#@#4"#&7%"8,7&B#1,/,$",7&07#D,8%7%;

,&.-,&+&(, /2'0&0&

X01M)/%/,&@#4,$0",&#$,7&,!/+%Y,$%"807&#Z0(,$%-
",&!M2&7#-M&!0&@#$0!/,&M&$01M&!&"%$#@,7%&),/0+%/M+0&
,&+01M)/%/,7%&@+M-,Q&,!/+%Y,$%"8%;

U0"@0"D,8%&+%1),(%7%&M&07#D,#"%)",7&#@-#$#+,-
7%&"%&B#!%#&!&#41,+#7&"%&@#4&1@+%$!/$0",Q&!M+%@",-
(%2&#@-#$%+%&@#4",7&+%1),(%7%&#B,!%",7&M&),/0+%/M+,2&
B+07%&(#8,7%&!M&"0-%/,$",&07#D,#"%)",&#@-#$#+,&
"%&B#!%#&Z0'G,&(#@&B#7%-%Z%&7)%L02&%&"%8Z0'G,&(#@&
B#7%-%Z%&!+0@"80&@#4"0&!(MB,"02&@#(2&!/%+,8,2&!%&
@MY,7&+%@",7&!/%Y07&,1$80'GM8M&#&4#)8,7&07#D,#"%)-
",7&#@-#$#+,7%&"%&B#!%#&SlM+0/,G&_%+/#)#$,G&,&!M+;2&
>aa]H&.+0@0"4M+-Q&,&!M+;2&>aaaH&_M!!,"-&,&*)%!0+2&
<===H&*0+!DQ&,&U0M7%2&<==[H&Xd%"&,&!M+;2&<==:V;

*#)1,!0(&S>aakH&B+07%&A8@M(#$,G2&A8@M(#$,G2&
>aabV&"%$#@,&@%&(#@&7)%@,Q&B#7%-%Z%&Z0!/#&B#!/#-
8,&,@0%),!/,Z(,&0"/M1,8%1%72&(#8,&80&#4,)80Y0"&!,)"#7&
0"0+-,8#72&$0),(,7&"%@%7%2&%),&Z0!/#&,&"0+0%)",7&
#Z0(,$%"8,7%&,&"0+%D,#"%)",7&M)%-%"8,7%&M&B#!%#;&
 !,7&/#-%2&7)%@,&B#7%-%Z,2&$,'0&,),&7%"80&#B+%$-

@%"#2&Z0!/#&#!80G%8M&@%&",!M&@#$#)8"#&!/+MZ",&/0&
!0&"%&"0(,&"%Z,"&4#80&(),80"%/%&,&"8,Q#$,Q&B+#4)0-
7%&S`MZ(%+2&>aa[V;&W&/#7&!7,!)M&"0&,1"0"%LM8M&
+01M)/%/,&(#8,&B#(%1M8M(%(#&"%87)%L0&,!B,/%",(0&
#$#-&,!/+%Y,$%"8%&"%84#)80&#B,!M8M&B#@+MZ8%&(#),-
(#&,Q&B#!%#&,"!B,+,+%2&B+MY%&1%@#$#)8!/$#2&(#),(#&
,Q&#@M'0$)8%$%&,&!$,L%&,7&!02&%),&,&@%&!M&"%87)%L,&
,!B,/%",D,&/80!(#4",8,&,&14M"80",8,&"%&B#!)M;&

.0G,"%&B#7%-%Z%&!&$+070"#7&!/0("0&#@+0L0"M&
!,-M+"#!/2&%),&,7&80&B#"0(%@&/0'(#&B+,Q$%/,/,&B#!/#80-
G%&#-+%",Z0"8%&B+#R0!,#"%)"0&B+%(!02&/0&!&$+070"#7&
M$,L%8M&@%&80&(#),Z,"%&M)#Y0"#-&"%B#+%&@,!B+#B#+D,-
#"%)"%&Y0)80"#7&,&B#!/,-"M/#72&B%&@#)%1,&@#&B#8%$0&
+%1#Z%+%"8%&S`MZ(%+2&>aa[H&*#)1,!0(2&>aakH&B+07%&
A8@M(#$,G2&A8@M(#$,G2&>aabV;C#-MG0&80&B+0/B#!/%-
$,/,&@%&!M&MB+%$#&/#&+%1)#1,&+%@,&(#8,Q&1@+%$!/$0",&
!M+%@",D,&!+0@"80&@#4"0&!(MB,"0&#!80G%8M&$,'0&1%7#-
+%&,&/80!(#402&#@"#!"#&14#-&(#8,Q&,7&!0&(#"(+0/%"&
B#!%#&(#8,&#4%$)8%8M&!$,L%&M&7%"8#8&780+,2&7%"80&,Q&
#@M'0$)8%$%&,),&,"!B,+,+%2&B%&M&!()%@M&!&/,7&,&7%"80&
1%@#$#)8%$%2&M&#@"#!M&"%&"%87)%L0&,&"%8!/%+,80&,!B,/%-
",(02&(#8,&B#!/,YM&$,'0&+01M)/%/0&M&#$,7&B#@+MZ8,7%;

Tablica 4. ^.">"/.#*+ 7".#.%>7%5 F6.71%/"

-;:(<;A9AI
F;:=P;@;

3;:;<@D:=>@=RA=
<9:=PDA

% 

F;:=P;AED
R R²

Y=O<>9F;
lambda

F )L P

1 0,266 97,64 0,458 0,210 0,784 5,925 4 <,001

2 0,006 2,352 0,080 0,006 0,993 0,595 1 u2=[=

Tablica 5. !#'(2"1%/(8 *+".$"'$%4%'".% 7".#.%>7% 7#(F%1%/(.+%8 7".#.%>7( 7#'(2"1%/(8 9#*+#+"7 -"'%/".1( % '($6.$".-

1%/( %40(H6 (0#1%#."2.%58 9#."&"/.%5 % F%4%#2#&7%5 #$)#-#'" ." 9#*"#8 +( ./%5#-( #$)#-"'"/6<( 7".#.%>7( -"'%/"+(

 -:F;(<;AI(F;:=P;@;
 C9E=9A;OA=(9KG9F9:= Korel. Koef.

-98=@=FAD(DC9E=PD -0,700 -0,147

%DG;@=FAD(DC9E=PD 0,993 0,903

p&#48%'"80"0&$%+,8%"D0 73,841

p&+0@M"@%"D,80 15,520

Korel. Koef.

39A@:;?:9KB<@=FA;(?9A;X;AP; 0,904 0,789

Z=8=R<=(>=C?@9C=(>@:D>; 0,648 0,443

p&#48%'"80"0&$%+,8%"D0 61,854

p&+0@M"@%"D,80 13,00

3&%"%$53&(3", '&#$[& 0,458
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^/%+,8,&,!B,/%",D,2&#!,7&'/#&B#!80@M8M&@#$#)8"#&
B+#R0!,#"%)"0&(#7B0/0"D,802&$80+#8%/"#&!0&(#+,-
!/0&1+0),8,7&"%Z,",7%&!M#Z%$%"8%&,&,7%8M&+0%)",8%&
#Z0(,$%"8%2&B%&!0&7#Y0&B+0/B#!/%$,/,&@%&!0&+%@,&
/#-%&#!80G%8M&!7,+0",8,7%&M&#4%$)8%"8M&!$#8,Q&
B+#R0!,#"%)",Q&1%@%/%(%2&@%&,Q&14#-&/#-%&B#!%#&
$,'0&,"!B,+,+%&,&#@M'0$)8%$%2&@%&,7&!0&$,'0&!$,L%&,&
@%&,7&B+MY%&$0G0&1%@#$#)8!/$#&M&#@"#!M&"%&,!B,-
/%",(0&!+0@"80&@#4"0&!(MB,"0;&W&B+,)#-&#$#7M&
,@M&"%)%1,&,!/+%Y,$%"8%&B#8%$0&!%-#+,80$%"8%&"%&
B#!)M&(#@&#$,Q&B+#R,)%&B#7%-%Z%2&(#8%&!M&M/$+@,)%&
,"$0+1,$"M&$01M&,170LM&-#@,"%&,&!%-#+,80$%"8%2&
#@"#!"#2&!/%+,8,&B#7%-%Z,&,1$80'GM8M&#&",Y,7&
+%1,"%7%&!%-#+,80$%"8%2&'/#&%M/#+,&B#/(+0B)8M-

8M&"%)%1,7%&@+M-,Q&%M/#+%&(#8,&#48%'"8%$%8M&@%&
!&-#@,"%7%&)8M@,&+%1$,8%8M&#!#4"0&(%+%(/0+,!/,-
(0&,&,!(M!/$%&(#8%&+0@MD,+%8M&!/+0!"0&@#Y,$)8%80&
S.+0@0"4M+-Q&,&!M+;2&>aaaH&_M!!,"-& ,&*)%!0+2&
<===2&*0+!DQ&,&U0M7%2&<==[V;

.010&,170LM&07#D,8%2&B#"%'%"8%&"%&B#!)M&,&
1@+%$!/$0",Q&,!Q#@%2&B#Z0)0&!M&!0&,!/+%Y,$%/,&,1&
"%780+0&M/$+L,$%"8%&'/0/0&(#80&B+#,1)%10&,1&"0-%/,$-
",Q&07#D,8%;^&#41,+#7&@%&"0-%/,$"0&07#D,801%M1,-
7%8M&!+0@,'"80&780!/#&M&B#8%$,&(#"/+%B+#@M(/,$",Q&
B#"%'%"8%&"%&B#!)M2&%&8%$)8%8M&!0&(%#&+0%(D,8%&"%&
!/+0!2&"0&,1"0"%LM80&"8,Q#$%&B#$01%"#!/&!&R,1,Z(,7&
!,7B/#7,7%&!/+0!%&S`#n&,&!M+;2&<==>H&*#Q&,&!M+;2&
<==kH&C,)0!&,&!M+;2&<==<H&^B0D/#+&,&!M+;2&<==[V;&E%&
B#$01%"#!/&"0-%/,$",Q&07#D,8%2&(#"/+%B+#@M(/,$-

",Q&B#"%'%"8%&,&R,1Z(,Q&!,7B/#7%&!/+0!%&MBMGM8M&
+01M)/%/,4+#8",Q&,!/+%Y,$%"8%&SA"@0+!#"&,&_M!Q7%"2&
<==<H&`#n&,&!M+;2&<==>H&60""0d&,&^B0D/#+2&<==[H&
_%d+%7&,&!M+;2&<==aH&5%4%1,"2&<=>=V;&Stoga su 

@#4,$0",&+01M)/%/,&(#8,&B#(%1M8M&@%&#",&1@+%$!/$0",&
!M+%@",D,&(#8,&@#Y,$)8%$%8M&$,'0&"0-%/,$",Q&07#D,8%&
,!/#$+070"#&7%",R0!/,+%8M&$,'0&(#"/+%B+#@M(/,$",Q&
B#"%'%"8%&,&,7%8M&$,'0&R,1,Z(,Q&!,7B/#7%&!/+0!%2&
#Z0(,$%",&,&)#-,Z",2&80+&!0&"0-%/,$"0&07#D,80&(#80&
!0&8%$)8%8M&(%#&#@-#$#+,&"%&B#!%#&"%&"0(,&"%Z,"&
7#+%8M&,1+%1,/,2&B%&!0&(%#&B#"%'%8"0&+0%(D,80&M1&
"8,Q&$0YM&(#"/+%B+#@M(/,$",&#4),D,&B#"%'%"8%2&%&(%#&
R,1,#)#'(0&+0%(D,80&1@+%$!/$0"0&!70/"80;

/&3'[25&3

^$+Q%&#$#-&,!/+%Y,$%"8%&4,)%&80&,!/+%Y,/,&@#4"0&
+%1),(0&M&07#D,#"%)",7&#@-#$#+,7%&"%&B#!%#&
1@+%$!/$0",Q&!M+%@",(%&/0&,!/+%Y,/,&B+,+#@M&"8,Q#$0&
B#$01%"#!/,&!&(#"/+%B+#@M(/,$",7&B#"%'%"8,7%&,&

R,1,Z(,7&!,7B/#7,7%&!/+0!%;U070)807&@#4,$0",Q&
+01M)/%/%&7#-MG0&80&1%()8MZ,/,&@%&B#!/#80&/0"@0"-

D,80&+%1),(%7%&M&07#D,#"%)",7&#@-#$#+,7%&"%&
B#!%#&!&#41,+#7&"%&@#4&1@+%$!/$0",Q&!M+%@",(%2&
#@"#!"#&@%&80&1%&"%87)%L0&1@+%$!/$0"0&!M+%@",(02&
(%+%(/0+,!/,Z"#&,!/#$+070"#&@#Y,$)8%$%"80&B#1,-
/,$",Q&,&"0-%/,$",Q&07#D,8%2&%&1%&"%8!/%+,802&$0G0&
@#Y,$)8%$%"80&B#1,/,$",Q&07#D,8%;&E%87%"80&B#1,-
/,$",Q&07#D,8%&@#Y,$)8%$%8M&1@+%$!/$0",&!M+%@",D,&
!+0@"80&@#4"0&!(MB,"02&(#80&B#!%#&"%8$,'0&1%7%+%&
,&Z,",&/80!(#4",7;&c#Y,$)8%$%"80&"0-%/,$",Q&07#-

D,8%&B+07%&B#!)M&B#$01%"#&80&!&B#$0G%"#7&MZ0-
!/%)#'GM&(#"/+%B+#@M(/,$",Q&B#"%'%"8%&,&R,1,Z(,Q&
!,7B/#7%&!/+0!%;&

 -+%",Z0"8%&#$#-&,!/+%Y,$%"8%&B+0@!/%$)8%8M&B+,-
-#@",&M1#+%(&,!B,/%",(%2&70/#@%&!%7#,!(%1%&,&/+%"-

!R0+1%)",I(#+0)%D,8!(,&"%D+/;&W&!()%@M&!&B+0B#+M(#7&
"%@)0Y"#-&7,",!/%+!/$%2&B+,80&M)%!(%&M&4,)#&(#8M&
,"!/,/MD,8M&/+04%)#&80&1%/+%Y,/,&!M-)%!"#!/&,&@#-#$#-

+,/,&B+#D0@M+0&,"R#+7,+%"8%2&@,!/+,4M,+%"8%&,&$+%G%"8%&
,!BM"80",Q&MB,/",(%;&^/#-%&M&"0(,7&,"!/,/MD,8%7%&
@,!/+,4MD,8%&MB,/",(%&M#BG0&",80&4,)%&7#-MG%&S+%@,&
"0&@#4,$%"8%&!M-)%!"#!/,V2&M&"0(,7&!M&MB,/",D,&@,!-
/+,4M,+%",&#!#4",7&(#"/%(/#72&%&M&"0(,7&B#'/#7;
 $%($%&7#-MG"#!/&B+,780"0&MB,/",(%&M/80D%)%&80&
"%&(#"%Z%"&4+#8&,!B,/%",(%2&#@"#!"#&"%&R#+7,+%-
"80&B+,-#@"#-&M1#+(%&,!B,/%",(%;&?%(#&!0&,!/+%Y,-
$%"80&M&D,80)#!/,&/070)8,&"%&70/#@,&!%7#,!(%1%&'/#&
/%(#L0+&B+0@!/%$)8%&"80-#$#&B#/0"D,8%)"#&#-+%",-
Z0"802&#$%&80&70/#@%&M80@"#&,&/070)8"%&!&#41,+#7&
"%&B#!/%$)80",&D,)8&(#8,&!0&#@"#!,&"%&,@0"/,R,D,+%"80&
07#D,#"%)",Q&#@-#$#+%&"%&B#!%#;&F%(#&80&#$#&
,!/+%Y,$%"80&B+#$0@0"#&M&80@"#8&$+070"!(#8&/#Z(,2&
#"#&#@-#$%+%&$+!/,&/+%"!$0+1%)"#-&(#+0)%D,8!(#-&
"%D+/%&/0&#!),(%$%&B0+!B0(/,$M&!M@,#",(%&M&/+0"M/-
(M&780+0"8%;&?!/+%Y,$%"80&M&"0(#),(#&$+070"!(,Q&
/#Z%(%&S)#"-,/M@,"%)",&"%D+/V2&(%#&,&(#74,",+%"80&
!M480(/,$",Q&,&#480(/,$",Q&$%+,8%4),&1%!,-M+"#&4,&
@#B+,",80)#&($%),/0/,2&%&M80@"#&,&#7#-MG,)#&@#"#-

'0"80&1%()8MZ%(%&M1+#Z"#IB#!)80@,Z"0&B+,+#@02&@#(&
#$@80&7#Y07#&-#$#+,/,&!%7#&#&(#+0)%/,7%2&#@"#-

!"#&B#$01%"#!/,&,170LM&B#80@,",Q&$%+,8%4),;&W"%/#Z&
#$,7&#-+%",Z0"8,7%&@#4,$0",&+01M)/%/,&!M&!7,!)0",&
,&,"/0+B+0/%4,)",;

_M@MG,&@%&80&#$%8&+%@&@,#&',+0-&,!/+%Y,$%"8%2&
@#4,$0",&+01M)/%/,&(#8,&#@-#$%+%8M&@#!%@%'"8,7&
07B+,+,8!(,7&!B#1"%8%7%2&B#!)MY,),&!M&(%#&B#)%1"%&
/#Z(%&@%)8"8,7&,!/+%Y,$%"8,7%&SM&/,80(MV&(#8,7%&G0&
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!0&M/$+@,/,&#!#4"%&,&#+-%",1%D,8!(%&#4,)80Y8%&(#8%&
@#B+,"#!0&B#8%$,&#@+0L0",Q&07#D,#"%)",Q&#@-#$#+%&
"%&B#!%#;&E%&/%8&"%Z,"&B+#',+,/&G0&!0&!B#1"%80&#&
07#D,#"%)"#7&@#4+#!/%"8M&#$,Q&!)%4#&1%!/MB)80",Q&
B+#R0!,8%&M&@#7%G,7&,&,"#107",7&M1#+D,7%&,!B,-
/%",(%&1@+%$!/$0",Q&!M!/%$%2&%),&,&B#$0G%/,&"8,Q#$%&
B+%(/,Z"%&MB#/+04)8,$#!/&B+,&(+0,+%"8M&#@-#$%+%-

8MG,Q&B+#-+%7%&B#@+'(0&,&B#7#G,&1@+%$!/$0",7&
!M+%@",D,7%&1%B#!)0",7&M&4#)",Z(,7&M!/%"#$%7%&
X0BM4),(0&5+$%/!(0;& $,7&,!/+%Y,$%"807&,@0"/,R,-
D,+%"0&!M&@#4"0&!(MB,"0&(#8,7%&4,&/+04%),&4,/,&"%7,-
80"80",&/0&B#/(+,80B)80",&+%1)#1,&"8,Q#$0&B+,780"0;
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'$0 ,&02,&

A8@M(#$,G2&C;2&A8@M(#$,G2&c;&S>aabV9&6#7#G&,&!%7#B#7#G&M&!(+4,&1%&70"/%)"#&1@+%$)80&B#7%-%Z%;&c+M'/$#&1%&
B!,Q#)#'(M&B#7#G2&3%-+042&<>Ika;

Ad/%D2&̂ ;2&_,)-0)2&E;2&_%d+%72&E;2&FM!@,)2&O;&S<==eV9&m#4qX0)%/0@&ARR0D/,$0&j0))I_0,"-&A7#"-&UM+(,!Q&W",$0+!,/d&̂ /%RR9&
A&CM)/,$%+,%/0&^/%/,!/,D%)&A"%)d!,!;&vw*xs&?"@M!/+,%)&X0)%/,#"!&%"@&5M7%"&X0!#M+D0!&O)0D/+#",D%)&m#M+"%)2b2>2>]=2&
ggg;,!-MD;#+-\y;;;I2&(#)#$#1&<==a;

_%@-0+2&F;2&X#d!02&c;2&f+%,-2&f;&S<==]V9&5#!B,/%)&^#D,%)&j#+(0+!&%"@&?"@,+0D/&U+%M7%&OnB#!M+09&A"&OnB)#+%/#+d&
^/M@d&#R&f#"/+,4M/,"-&`%D/#+!;&50%)/Q&z&^#D,%)&j#+(2&kk2>2bkI:>;

_%d+%72&E;2&*M+!%(%)2&E;2&_,)-0/2&E;&S<==aV9&f#M"/0+B+#@MD/,$0&j#+(&_0Q%$,#+&A7#"-&jQ,/0If#))%+&O7B)#d00!9&A&
^/M@d&R+#7&UM+(0d;&?"/0+"%/,#"%)&m#M+"%)&#R&^0)0D/,#"&%"@&A!!0!!70"/2&>:2&<2&>]=I>]];

_#-@%"#$%2&A;2&O"R#+!2&5;2&E%M7#$!(%2&^;&S<==]V9&j#+(&O"$,+#"70"/&^/+0!!#+!&q&UQ0&T,"(&_0/g00"&O7B)#d00!i&
j0))I40,"-&%"@&m#4&60+R#+7%"D0ym{"({B,"-&?"/0+"%/,#"%)4M!,"0!!&^DQ##)2&m{"({B,"-&W",$0+!,/d2&^g0@0";

_#++,/12&C;2&XM-M),0!2&X;2&_8#+"0+2&m;_;2&.,))%@!0"2&O;2&C,((0)!0"2& ;A;2&F+,!/0"!0"2&U;^;&S<==[V9&_M+"#M/&%7#"-&
07B)#d00!&,"&QM7%"&!0+$,D0&g#+(9&@0!,-"&%"@&4%!0),"0&R,"@,"-!&#R&/Q0&6WCA&!/M@d2&^D%"@,"%$,%"&m#M+"%)&#R&
Public Health, 34, 49-58.

_x!!,"-&A;H*)%!0+&m;&S<===V9&`#M+I!/%-0&B+#D0!!&7#@0)&#R&/Q0&D#+0&R%D/#+!&#R&4M+"#M/9&/Q0&+#)0&#R&g#+(&!/+0!!#+!&%"@&
g#+(I+0)%/0@&+0!#M+D0!;&j#+(&z&^/+0!!2&>e2&e2&k<aIkeb;

fQ#M2&|;If;2&F+#-0+2&U;2&T002&|;If;&S<=>=V9&6+0@,D/#+!&#R&m#4&̂ %/,!R%D/,#"&%7#"-&̂ /%RR&,"&X0!,@0"/,%)&̂ 0//,"-!&R#+&60+!#"!&
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Behavior, 59, 3, 291-309.
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D),",D%)&%"@&D#M"!0)),"-&B!dDQ#)#-,!/!;&^#M/Q&AR+,D%"&m#M+"%)&#R&6!dDQ#)#-dH&k:2&e2&]k[I][[;

F0))#g%d2&O;F;2&`+%"D,!2&T;2&6+#!!0+2&C;2&f%70+#"2&m;O;&S<==aV9&f#M"/0+B+#@MD/,$0&j#+(&_0Q%$,#+&%!&B+#/0!/;&5M7%"&
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),!/#B%@&<==a;

CDf%+/0+2&A;F;&S<==:V9&UQ0&?7B%D/&#R&5#B0)0!!"0!!&%"@&5#B0&#"&/Q0&^#D,%)&j#+(&6+#R0!!,#";&m#M+"%)&#R&5M7%"&
_0Q%$,#+&,"&/Q0&^#D,%)&O"$,+#"70"/H&>[2&e2&>=:I><k;
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^B0D/#+2&6;O;&S<=>>V9& $0+$,0g&#R&/Q0&f#M"/0+B+#@MD/,$0&j#+(&_0Q%$,#+&fQ0D(),!/2&fj_If;Q//B9\\!Q0));D%!;M!R;0@M\
!B0D/#+\!D%)0!\Dg4D#$0+;Q/7)2&(#)#$#1&<=><;

^B0D/#+2&6;O;&S<=>>V9& $0+$,0g&#R&/Q0&6Qd!,D%)&^d7B/#7!&?"$0"/#+d2&6^?;Q//B9\\&!Q0));D%!;M!R;0@M\�B!B0D/#+\!D%)0!\
!d7BB%-0;Q/7)2&(#)#$#1&<=><;

W"DM2&|;2&_%d+%72&E;2&_,)-0)2&E;&S<==bV9&m#4&+0)%/0@&%RR0D/,$0&g0))I40,"-&%7#"-&B+,7%+d&Q0%)/Q&D%+0&BQd!,D,%"!;&
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.%"&F%/gd(2&6;U;2&^;&`#n2&6;O;&^B0D/#+2&O;F;&F0))#g%d&S<===V9&W!,"-&/Q0&m#4I+0)%/0@&ARR0D/,$0&j0))I40,"-&^D%)0&
SmAj^V&/#&?"$0!/,-%/0&ARR0D/,$0&X0!B#"!0!&/#&j#+(&^/+0!!#+!;&m#M+"%)&#R& DDMB%/,#"%)&50%)/Q&6!dDQ#)#-d2&[2&
<>a&q&<k=;

.+0@0"4M+-Q2&T;c;2&f%+)#11,2&A; ;̀2&^/0,"2&T;_;&S>aaaV9&_M+"#M/&,"&D#M"!0),"-&B!dDQ#)#-,!/!9&/dB0&#R&B+%D/,D0&!0//,"-&
%"@&B0+/,"0"/&@07#-+%BQ,D!;&f#M"!0)),"-&6!DQ#)#-d&�M%+/0+)d2&><2&k2&>I>=;
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EMOTIONAL RESPONSE TO WORK IN HEALTH 

&.."#$&0 .( !-'"\ )($%(-24'$#(1 &'01(1".-$0&'(
.\.0 !($%(, -24'$#("Z(#,"&0$&(

52?$.!7$& [* " 9"'+ #F _%$(' '(*("'15 #F (0#+%#."2 _(22Z3(%.) #F 5("2+5 "**#1%"+(*8 +5%* '(*("'15 %.-(*+%)"+(* +5(%' (0#+%#."2 

'(*9#.*( +# _#'7: `#' +5"+ 96'9#*( _( %.-(*+%)"+($ ")( '(2"+($ $%FF('(.1(* %. *(2F 9('1(9+%#. #F (0#+%#."2 '(*9#.*(* +# _#'7 ".$ 

+5( ."+6'( #F +5(%' 1#..(1+%#. +# 1#.+'" 9'#$61+%-( 3(5"-%#' ".$ 95O*%#2#)%1"2 $%*+6'3".1(* "* *O09+#0* #F *+'(**:

@@A 5("2+5 "**#1%"+(* (092#O($ %. 9632%1 5("2+5 *O*+(0 %. 5#*9%+"2* %. a'#"+%" 5"-( 3((. %.126$($ %.+# +5( '(*("'15 3O 
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$(0#)'"95%1 15"'"1+('%*+%1* #F (W"0(.((*: J(*1'%9+%-( "."2O*%*8 F"1+#' "."2O*%*8 -"'%".1( "."2O*%*8 ]15(FF(c* P#*+Z5#1 D(*+ ".$ 

1"..#.%1"2 1#''(2"+%#. "."2O*%* _('( 6*($ %. 9'#1(** #F )"%.%.) -"2%$ $"+":

?. O#6.)(*+ 5("2+5 "**#1%"+(*8 _%+5 2("*+ _#'7%.) (W9('%(.1(8 F((2%.) 9#*%+%-( ".$ .()"+%-( (0#+%#.* "+ +5( *"0( +%0( %* 

15"'"1+('%*+%1"28 "* %+ %* F((2%.) #.2O 9#*%+%-( (0#+%#.* %. +5#*( _%+5 +5( 0#*+ _#'7%.) (W9('%(.1(: P#*%+%-( (0#+%#.* "'( +5( 2("*+ 

9'(*(.+ %. 0%$$2(Z")($ "**#1%"+(*8 _5# "'( 0#*+2O F'6*+'"+($ 3O +5(%' _#'7: I()"+%-( (0#+%#.* "+ _#'7 "'( 1#..(1+($ _%+5 0#'( 

F'(b6(.+ 1#6.+('9'#$61+%-( 3(5"-%#'* ".$ _%+5 95O*%1"2 *O09+#0* #F *+'(**:
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'(*("'158 ".$ +5(O 0"+15 (09%'%1"2 7.#_2($)(: D5(O 3(1"0( " *+"'+%.) 9#%.+ F#' F6'+5(' '(*("'15 K_5%15 %* %. 9'#)'(**L8 _5%15 _%22 

$(+('0%.( 9('*#."2 ".$ #')".%4"+%#."2 15"'"1+('%*+%1* +5"+ 1#.+'%36+( +# (0(')(.1( #F 1('+"%. (0#+%#."2 '(*9#.*(* +# _#'7: ?. +5"+ 

_"O +5( 7.#_2($)( #F (0#+%#."2 _(22Z3(%.) #F 5("2+5 "**#1%"+(* 1". 3( *5"'($ ".$ %+ 1". 3( 6*($ %. 1'("+%#. #F "$(b6"+( *699#'+ 
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