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OSVRT NA MEDUNARODNU
KONFERENCIJU MITOVI

O TURIZMU (ZADAR, HRVATSKA
9.-12. SVIBNJA 2013.)

Medunarodnu konferenciju ,,Mitovi o tu-
rizmu* zajednicki su organizirali Odjel za tu-
rizam i komunikacijske znanosti Sveucilista
u Zadru i Katedra za turizam Ekonomskog
fakulteta SveuciliSta u Zagrebu, a pod pokro-
viteljstvom Ministarstva turizma Republike
Hrvatske. Na tragu simpozija koji se jo§ dav-
ne 1977. godine bavio dehumanizirajuéim
ucincima turizma, konferencija “Mitovi o tu-
rizmu” bila je posvecena propitivanju mitova
u turizmu, “istina” koje se uzimaju zdravo za
gotovo, a njihovo nekriti¢no prihvac¢anje ima
Stetne ucinke i na znanost o turizmu i na ob-
razovanje za turizam. Osim $to je nastojala
propitivati i razobliciti mitove koji su opce-
prihvaceni u multidisciplinarnom podrucju
turizma, konferencija je posluzila i kao fo-

REPORT ON THE
INTERNATIONAL CONFERENCE
MYTHS OF TOURISM

(ZADAR, CROATIA 9-12 MAY, 2013)

International conference Myths of Tour-
ism was jointly organised by University of
Zadar’s Department of Tourism and Com-
munication Studies and the Department of
Tourism of the Faculty of Economics and
Business of the University of Zagreb. It took
place under the patronage of the Ministry of
Tourism of the Republic of Croatia. Building
on the heritage of a Zadar symposium held
in 1977 which tackled the topic of the dehu-
manizing effects of tourism as early as thirty
years ago, the organizers and participants of
the Myths of Tourism conference undertook
to question myths, to break away from un-
questioned “truths” which undermine both
the quality of tourism research and tourism
education. Besides endeavouring to ques-

Picture 1/ Slika 1: Key note speekers on the conference (from left to right Professor
Boris Vukonié, Professor emeritus Erik Cohen, Professor emeritus Graham M.S. Dann,
Professor Chris Cooper) | Pozvani predavaci na konferenciji (slijeva na desno:
prof.dr.sc. Boris Vukonic, prof. emeritus Erik Cohen,
prof. emeritus Graham M.S. Dann, prof.dr.sc. Chris Cooper)




104

Acta Turistica, Vol 25 (2013), No 1, pp 103-108

rum za razmjenjivanja miSljenja i saznanja
izmedu znanstvenika, stru¢njaka iz prakse i
studenata turizma. Na konferenciji je prezen-
tirano ukupno 40 radova.

Konferencija je sve¢ano zapocela 9. svib-
nja 2013. godine koktelom dobrodoslice u
crkvi Svetoga Donata u Zadru, a sljedeceg
je dana sluzbeno otvorena poticajnim poz-
dravnim obracanjem prof. dr. sc. Nevenke
Cavlek u ime Organizacijskog odbora. Usli-
jedila su pozvana predavanja vodecih struc-
njaka iz podrucja turizma. Bob McKercher
sa School of Hotel and Tourism Management
hongkonskog sveucilista, govorio je o izvori-
$tima i ulogama mitova u znanosti o turizmu,
William Gartner sa sveucili§ta Minnesota o
neprecizno mjerenim gospodarskim ucinci-
ma turizma, a Julio Aramberri, Faculty of
Languages and Cultural Studies sa sveucili-
$ta Hoa Sen u Vijetnamu o temeljnim mito-
vima u istrazivanjima o turizmu.

Poslijepodnevni se program nastavio tri-
ma paralelnim sesijama. Prva je bila posve-
¢ena mitovima koji poticu turiste na putova-
nje, a obuhvatila je Erik Cohenovu (profesor
emeritus, Department of Sociology and Ant-
hropology, Hebrew University of Jerusalem)
komparativnu analizu doZivljaja turistickih
mitova i odrediSta u druStveno-povijesnim
sredinama koje se razlikuju po stupnju mo-
dernosti i kulturnom naslijedu, raspravu
Charlesa Arcodie i Margaride Abreu Novais
o kreiranju mitova o odredistima sa svrhom
privlacenja turista, studiju Yoela Mansfelda
i suradnika o stvarnoj ulozi rizika u odabiru
odrediSta u vjerskom turizmu i istrazivanje
Vinka Bakije na temu mitske gostoljubivosti
turistickih radnika u gradu Zadru.

Izlaganja u drugoj sesiji bavila su se mi-
tovima kojima se turisticki djelatnici sluze
prilikom promidzbe i brendiranja odredista.
Istrazivanje koje su proveli Grainger i surad-
nici dalo je naslutiti kako razli¢ite osobnosti
odrediSta utjeCu na percepciju i evaluaciju,
dok su Avraham i Zhang analizirali upora-
bu lokalnih pri¢a i mitova o Texasu, odno-
sno postkolonijalnoj Kini, u svrhu turisticke

tion and debunk myths which are general-
ly accepted in the multidisciplinary area of
tourism, the conference provided a forum
for the exchange of opinions and knowledge
between tourism scholars, researchers, prac-
titioners and students. The conference pro-
vided a point of exchange for authors of more
than forty papers.

The event started with a welcome cock-
tail on 9 May 2013 at the historical site of
Zadar St. Donat’s Church. On the following
morning, speaking before the Organization-
al Committee, Professor Nevenka Cavlek
officially opened the conference with an
inspiring welcome address. The conference
set out to investigate myths in tourism with
keynote speakers’ intriguing insights. Pro-
fessor Bob McKercher of the Hong Kong
Polytechnic University’s School of School of
Hotel and Tourism Management spoke about
the origins and roles of myths in the tour-
ism academia, whereas Professor William
C. Gartner from the University of Minnesota
presented an analysis of tourism’s economic
impact. Finally, Julio Aramberri of Faculty
of Languages and Cultural Studies from the
Hoa Sen University (Vietnam) discussed the
founding myths in tourism research.

The afternoon programme continued
with three parallel sessions. The 1st Parallel
Session was devoted to myths as travel mo-
tivators. It comprised Erik Cohen’s compar-
ative examination of tourist myths and des-
tinations in socio-historical contexts which
differ with respect to their level of modernity
and cultural heritage. Charles Arcodia and
Margarida Abreu Novais discussed how des-
tination myths are created to attract visitors,
while Mansfeld et al. explored the perception
of risk among religious tourists. Bakija’s pa-
per aimed to deconstruct the myth of Croa-
tian and Dalmatian hospitality in tourism in
the case of Zadar region.

Papers in the 2nd session focused on
myths used by tourism workers in order to
promote and brand tourism destinations. Re-
search results presented by Grainger et al. led
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promidZzbe. Mili Razovi¢ izloZio je rezultate
svog istrazivanja o djelovanju nacionalne tu-
risticke organizacije i ukazao na predimen-
zioniranu aktivnost na planu promidzbe uz
nedostatnu aktivnost u podrucju marketinga
i brendinga.

Predavace u trecoj sesiji povezivalo je
nastojanje da se razobliCavanjem vjerovanja i
mitova omoguci ispravno tumacenje rezulta-
ta istraZivanja u turizmu. Rad Richarda Per-
dua pozvao je na raspravu o implikacijama
trendova u izdavaStvu i u€inku ¢imbenika
utjecaja na istraZivanja u turizmu. Baveci
se mitovima o ulozi turoperatora, Nevenka
Cavlek postavila je nekoliko provokativnih,
ali uvjerljivih hipoteza o njihovom stvarnom
utjecaju i djelovanju. Znidar i suradnici su-
¢elili su mitove i epirijske dokaze o hrvat-
skom nautickom turizmu, a Wheeller je pe-
simisti¢no ustvrdio kako je u svijetu pohlepe
nuzno napustiti mit o odrzivom turizmu.

Tijekom Cetvrte i posljednje sesije prvog
dana konferencije svoje su radove na temu
specificnih oblika turizma izlozili sudionici

us to believe that similarity breeds destina-
tion brand connection whereas Avraham and
Zhang conducted analyses of the use of local
narratives and myths for tourism promotion
in Texas and postcolonial China, respectively.
Razovi¢ presented the results of analysis of the
role and activities of Croatian national tourist
organisation and revealed how it is oversized
in the promotion and limited in marketing and
branding of tourist destinations.

Presenters in the 3rd Session jointly
endeavoured to overcome the obstacles in
interpreting tourism research results by de-
bunking myths and critically evaluating be-
liefs. Richard Perdue presented the relevant
data and invited the listeners to join in the
debate on the effects of publishing trends and
impact factors on tourism research. Dealing
with myths about the role of tour operators
in international tourism development, Cav-
lek raised several provocative, but convinc-
ing hypotheses about their real impact and
practice. Znidar et al. confronted the myths
and empirical evidence on Croatian nautical

Picture 2 / Slika 2: Plenary session in facilities of the Department of Tourism
and Communication Studies of the University of Zadar | Plenarna sesija
u prostorima Odjela za turizam i komunikacijske znanosti Sveucilista u Zadru
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International Tourism and Hospitality Aca-
demy at Sea, studenti Sveucili§ta u Ljubljani,
Minhenskog sveucili$ta primjenjenih znano-
sti, JAMK sveuciliSta primjenjenih znanosti
iz Finske i Ekonomskog fakulteta Sveucili-
Sta u Zagrebu, te studenti Odsjeka za turi-
zam i komunikacijske znanosti Sveucilista u
Zadru. Njihov mladenacki polet, kriticnost
prema dogmama i otvorenost novim idejama
svojevrsno su jamstvo da Ce se hrabro propi-
tivanje ustaljenih vjerovanja nastaviti i iznje-
driti nove, unaprijedene spoznaje o turizmu.

Drugog dana konferencije pozvana su
predavanja odrzali profesor emeritus norves-
kog Finnmark University College Graham
Dann, profesor zagrebackog sveuciliSta Bo-
ris Vukonic¢ i profesor Chris Cooper s Facul-
ty of Business, Oxford Brookes University.
Graham Dann pozabavio se znacenjima
rije¢i mit u rasponu od religije, fantazije i
neistine do semioti¢kog poimanja mitova u
vremenu znakova. Boris Vukoni¢ odrzao je
predavanje pod nazivom Mitovi u turizmu i
kako se nositi s njima, a Chris Cooper go-
vorio je o iluzijama koje su prisutne u me-
nadzmentu turisticke destinacije. Program
se nastavio u dvije paralelne sesije od kojih
je prva bila posvecena komunikacijskim mi-
tovima u turizmu. Temeljem rezultata svog
istrazivanja Kabalin Boreni¢ i suradnice
razobliCile su nekoliko mitova o engleskom
kao jeziku struke koji su prisutni medu hr-
vatskim studentima turizma, a Huang je
predstavila svoj pristup poucavanju kritickog
miSljenja. Vlado SuSac prikazao je rezultate
konceptualnog mapiranja turistickih promo-
tivnih poruka s ciljem utvrdivanja prevla-
davaju¢ih mitova u turizmu. Druga je sesija
bila posve¢ena mitskom odrzivom turizmu.
Kranjcevi¢ se u svom izlaganju bavila stal-
nim sukobom izmedu potrebe za razvojem
turizma i ocuvanjem prostora, a Smol¢i¢ Jur-
dana i suradnici predstavili su istrazivanje o
odrzivom upravljanju plazama s obzirom na
provedbu programa Plava zastava i vaZnosti
odnosa izmedu privatnog i javnog sektora.
Brki¢-Vejmelka i Pejdo u pitanje su dovele

tourism, while Wheeller pessimistically stat-
ed that the myth of sustainability ought to be
abandoned in a world driven by greed.

The 4th and last session of the first con-
ference day was devoted to student papers
on special interest tourism. Student teams
came from universities participating in In-
ternational Tourism and Hospitality at Sea
(ITHAS): the University of Ljubljana, the
Munich University of Applied Sciences,
JAMK University of Applied Sciences from
Finland, The University of Zadar, Depart-
ment of Tourism and Communication Stud-
ies and the University of Zagreb, Faculty
of Economics and Business. Their youthful
verve, critical attitude to dogmas and open-
ness to new ideas tend to offer guarantees
that courageous challenging the established
myths will continue and generate new en-
hanced insights into tourism.

The second day of the conference opened
with keynote speeches by Professors Gra-
ham Dann from Finnmark University Col-
lege in Norway, Boris Vukoni¢ from the
University of Zagreb and Chris Cooper from
Faculty of Business, Oxford Brookes Univer-
sity. Graham Dann undertook a preliminary
overview of the principal meanings of the
term myth ranging from religion, fantasy/
falsehood and semiotics in the time of the
sign. Boris Vukoni¢ gave a lecture entitled
“Myth in Tourism and How to Deal with
1t?” and Chris Cooper spoke about illusions
which pervade destination management. The
programme continued through two parallel
sessions. The first was devoted to commu-
nication myths in tourism. Based on own
research Kabalin BoreniC et al. critically ex-
posed several myths about English as a lan-
guage for specific purposes which are pres-
ent among Croatian tourism students while
Huang presented her approach to teaching
critical thinking. SuSac presented the results
of conceptual mapping in tourism advertis-
ing, successfully identifying the prevailing
myths of tourism. Presenters in the second
session dealt with the mythical sustainable
tourism. Kranjcevi¢ addressed the undying
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tvrdnju da je turizam jedina buducnost za
zadarske otoke, a Mateci¢ se bavila mogué-
nostima ocuvanja nematerijalnih aspekata
kulturnog identiteta.

Prva od dvije posljednje sesije bila je po-
svecena percepciji doprinosa turizma gospo-
darstvu. I opet nije nedostajalo kritickih raz-
matranja opCeprihvacenih vjerovanja. Aram-
berri i Mihali¢ kriticki su ispitali glavne
turisticke baze podataka. Kozi¢ i suradnici
bavili su se stvarnim i mitskim doprinosima
turizma drustveno-gospodarskom razvoju, a
Bartoluci i suradnici utvrdivanjem stvarnih
gospodarskih u€inaka turizma u Hrvatskoj.
Tomljenovi¢ i suradnici pruzili su uvid u do
sada slabo istrazenu materiju: stavove o tu-
ristickom razvoju medu dionicima u turizmu
iz javnog sektora. Mikuli¢ i Petri¢ primar-
no su se bavile (ne)pomirljivim odnosom
izmedu razvojnih potreba i nastojanja da se
ocuva kulturna bastina. Osma i posljednja
sesija pruzila je uvide u sraz izmedu ideja i
stvarnosti turistickih lokacija. Krce Mio€i¢
bavila se mitovima nauti¢kog turizma, a Vla-
hov i Ferjani¢ Hodak predstavili su rezultate
istrazivanja koje razotkriva iluzije o profita-
bilnosti i konukrentnosti malih i obiteljskih
hotela. Wight je istraZio nacionalne mitove
koje retoriCkim strategijama konstruiraju
i perpetuiraju litvanski etnografski muze-
ji. Konacno, De Carlo i suradnici otkrili su
kako postoji rastu¢a potreba da se ispitaju
stvarna iskustva i doZivljaji kineskih turista
u Milanu.

SluZzbeni dio konferencije zavrSio je na
najbolji moguéi nacin: debatom izmedu Eri-
ka Cohena i Toma Selwyna na temu Mitovi u
turizmu: izvoriSta, primjena i otpor. Debata,
koju je moderirao Graham Dann, potaknula
je zivu diskusiju medu brojnim sudionicima
konferencije.

Predvodeni vrhunskim organizacijskim
sposobnostima, predanoS¢u i entuzijazmom
docentice dr. sc. Bozene Krce Mioci¢, doma-
¢in konferencije, Odjel za turizam i komu-
nikacijske znanosti SveuciliSta u Zadru, na
najvisoj je profesionalnoj razini ispunio svo-

conflict between the need for development
and preservation of spatial values. Smolci¢
Jurdana et al. presented their research on
the sustainable management of beaches with
a focus on the effects of the Blue Flag pro-
gramme and the importance of public-pri-
vate partnerships. Brki¢-Vejmelka and Pejdo
questioned the statement that tourism is the
sole future for the Zadar islands and Mateti¢
examined the chances of preserving the in-
tangible aspects of cultural identity.

The first of the two last sessions was ded-
icated to the perception of tourism’s contri-
bution to economy. Again, critical delibera-
tion of the widely accepted concepts was not
in short supply. Aramberri and MihaliC crit-
ically scrutinised the principal tourism data
bases. KoZzi¢ et al. dealt with the true and
mythic contributions of tourism to the so-
cio-economic development while Bartoluci
et al. tried to establish the realistic econom-
ic effects of tourism in Croatia. Tomljeno-
vi¢ and co-authors offered an insight into a
scarcely researched topic: attitudes on tour-
ism development among the public sector
stakeholders in tourism. Mikuli¢ and Petri¢
primarily tackled the (un)reconcilable rela-
tionship between developmental needs and
the efforts to preserve the cultural heritage.

The last session offered views on the gap
between the ideas and realities of tourism des-
tinations. Krce Mioci¢ addressed the myths in
nautical tourism, while Vlahov and Ferjani¢
Hodak presented the results of the research
demystifying the illusions of the profitability
and competitiveness of small and family ho-
tels. Wight examined the national myths con-
structed and perpetuated by rhetorical strate-
gies in the Lithuanian ethnographic museum.
Finally, De Carlo et al. revealed the growing
need to investigate the true experiences of
Chinese tourists in Milan.

The official part of the conference was
concluded in the best possible way: a debate
by Erik Cohen and Tom Selwyn on Tourism
Myths: Sources, Deployment and Resist-
ance. The debate, moderated by Graham
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ju zadacu, a svi sudionici konferencije bili su  Dann, inspired a lively discussion among the
impresionirani ljubazno$¢u i susretljivoS¢u numerous conference participants.

cijelog tima. The conference hosts, lead by superb
organisational competences, dedication and
enthusiasm of Assistant Professor Bozena
Krce Mioci¢ form the Department of Tour-
ism and Communication Studies, University
of Zadar, fulfilled their role at the highest
professional level having impressed all con-
ference participants by the warm hospitality
and efficiency of the entire team.
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