IZVJESCE O ITHAS-U
(MEDUNARODNA AKADEMIJA
TURIZMA I UGOSTITELJSTVA NA
MORU) 2015, HRVATSKA

Medunarodna akademija turizma i ugo-
stiteljstva na moru (ITHAS - International
Tourism and Hospitality Academy at Sea) je-
dinstven je edukacijski program intenzivnog
ucenja za studente turizma i srodnih discipli-
na koji se odrzava na brodovima koji plove
duZ obala Jadrana. U tjedan dana ITHAS
stapa velik broj predavanja, radionica, po-
sjeta i prezentacija struCnjaka u relevantnim
destinacijama, kao i mnoge multikulturne
susrete, sunce, more, i izniman entuzijazam.
Organizator cijelog projekta je Katedra za
turizam Ekonomskog fakulteta u Zagrebu
u suradnji s I.D. Riva Tours GmBH, nje-
mackim turoperatorom specijaliziranim za
putovanja u Hrvatskoj. ITHAS 2015 bio je
posebno svecan zbog obiljezavanja 10-godis-
njice od prvog ovakvog studijskog programa.

U 10 posjecenih destinacija — Malinska,
Rab, Losinj, Pula, Venecija (Italija), Ro-
vinj, Rabac, Krculi, Opatija i Rijeka — gdje
su studenti i profesori imali priliku vidjeti i
raspravljati o mnogim primjerima odrzivog
i, u nekim sluCajevima, neodrzivog razvoja
turizma i lokalnih zajednica. Sve su destina-
cije znacajno doprinijele temi ovogodiSnjeg
edukacijskog modula dajuc¢i konkretne pri-
mjere i argumente profesorima za teoretska
predavanja i radionice, a studentima za pro-
pitivanja tih teorija u susretima s lokalnim
turistickim stru¢njacima kako bi neopterece-
no inovativno i kreativno primijenili steCena
znanja i spoznaje.

Glavna tema ITHAS-a 2015 odrZivi ra-
zvoj turizma profesionalno je povezivala sva
predavanja, posjete destinacijama i prezenta-
cije — pa ¢ak i diskusije za ve¢erom. U ugod-
nom ambijentu sjedeci za stolom s profesori-
ma, poput Erika Cohena i Jafara Jafarija, bu-
duci su znatiZzeljni turisticki stru€njaci imali

REPORT ON THE
INTERNATIONAL TOURISM AND
HOSPITALITY ACADEMY AT SEA
2015, CROATIA

The International Tourism and Hospital-
ity Academy at Sea (ITHAS) is a unique in-
tensive learning course for tourism students
and students of related disciplines held whilst
travelling by boat to several destinations
along the Adriatic coast. Intensive study,
multicultural encounters, sun, sea, stunning
relevant destinations and enthusiasm are all
mashed together to create ITHAS. The en-
tire project is organized by the Department
of Tourism of the Faculty of Economics and
Business of Zagreb together with I.D Riva
Tours GmBH from Munich, specialized in
Croatian travel. ITHAS 2015 is especially
unique seeing as is marks the 10" anniver-
sary since the first ever ITHAS trip was or-
ganized.

Amongst the 10 destinations visited were
Malinska, Rab, LoSinj, Pula, Venice (Italy),
Rovinj, Rabac, Krculi, Opatija and Rijeka.
The whole group of students and professors
visited a number of both more sustainable
and a handful of less sustainable tourism
developments and communities. Each des-
tination has a significant contribution to
the course material and provided concrete
examples and evidence to the theory and
workshops organized allowing students to
challenge these theories, the local tourism
experts and to launch themselves “out of the
box” and apply their acquired knowledge in
a creative fashion.

Sustainable tourism development was the
highlighted topic of ITHAS 2015 meet and
was expertly incorporated into all lectures,
destinations visits, presentations and even
evening meal discussions. Professors soaring
at the top of their fields such as Professors
Erik Cohen and Jafar Jafari sharing a dinner
table with their students provides a more than
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iznimno rijetku priliku ¢uti misljenja ovih
vrhunskih stru¢njaka u svojim podrucjima.
Iako su mnoga pitanja postavljana nakon
predavanja odudarala od glavne teme, ambi-
jent ITHAS-a utjecao je da su se na kraju svi
razgovori vracali upravo na nju.

Rusenje zidova i uklanjanje formalnosti
izmedu profesora i studenata, koje je Cesto
naglaSeno u akademskom okruZenju, potice
puno viSe kritickog razmiSljanja i radanje
mnogih plodnih ideja nego u konvencional-
nom ozra¢ju predavaonice. Japanke, sun-
¢ane naocale, otvorenost za razna misljenja
i, mozda, olovka i papir — to je sve §to je
potrebno sudioniku ITHAS-a da bude kre-
ativan, produktivan i sposoban da duboko
promislja zadate teme. Putovanje na brodu
ogranicava kori$tenje elektronickih alata, ali
u isti mah i potice kreativnost. Ne samo da
studenti profitiraju sudjelovanjem u otvore-
nim diskusijama s nekim od najutjecajnijih
lidera u svojim disciplinama, nego su i profe-

scarce opportunity for curious future experts
to pick their brains in a comfortable environ-
ment. Although many questions asked after
lectures were not necessarily related to the
highlighted topic the ITHAS atmosphere
somehow encourages for the topic to pop up
in all conversation eventually.

Ripping down boundaries and removing
the formalities; often enforced in an aca-
demic environment, between professors and
students provokes much more critical think-
ing and numerous constructive ideas than
that would be expected from a conventional
“lecture hall” environment. Flip flops, sun-
glasses, an open mind and perhaps a pen and
piece of paper are all that is necessary for an
ITHAS participant to be creative, productive
and be able to really reflect on the topics at
hand. Travelling by boat limits the amount
of lecture aids but simultaneously sparks cre-
ativity. Not only do students benefit from en-
gaging in open discussions with some of the

Picture 1/ Slika 1: Lecture by Professor Erik Cohen on M/S Amore | Predavanje
profesora Erika Cohena na brodu M/S Amore
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sori puno saznali od studenata kroz komuni-
kaciju na osobnoj razini.

Tijekom sedmodnevnog putovanja stu-
denti su se susreli s brojnim izazovima, ali
su i dobili mnoge nove spoznaje i iskustva.
Kao zadatak koji je prethodio ITHAS-u stu-
denti svake institucije morali su pripremiti
i prezentirati svoj fakultet, zemlju i analizu
odrzivosti jedne od 10 destinacija na progra-
mu. Osim toga, studenti su tijekom 40 sati
predavanja, seminara i prezentacija imali je-
dinstvenu priliku propitivati se ne samo me-
dusobno nego i ulaziti u akademske rasprave
s profesorima. U susretima sa stru¢njacima
koji se bave ozbiljnim problemima u raznim
podrucjima turizma studenti su mogli otvo-

most influential leaders in their disciplines
but the professors also learnt a lot from their
students having been introduced to them on
a more interpersonal level.

During the 7 day trip students were chal-
lenged in numerous fashions and reaped
the benefits of the learning outcomes. Each
group was given a pre assignment requiring
them to analyze and present the sustainability
of one of the 10 destinations along with pre-
senting themselves and their home nations.
The 40+ hours of lectures provided a unique
experience within students could not only
challenge themselves academically but the
professors also. Meeting professionals from
the various areas who are tackling some se-

Picture 2 / Slika 2: Students of the Faculty of Economics & Business after presentations
of home faculties and universities | Studenti Ekonomskog fakulteta nakon prezentacija
matic¢nih fakulteta i sveudilista
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reno govoriti i predlagati konstruktivne i ino-
vativne ideje za njihovo rjeSavanje.

MoZda je najznalajniji dio putovanja i
najveca dodana vrijednost bila Cinjenica da
se medu 112 sudionika programa ITHAS
nasao nevjerojatan broj od 31 nacije sa 6 par-
tnerskih institucija u ovom projektu (Munich
University of Applied Sciences, University of
Ljubljana, Faculty of Economics, German
University of Technology, GUtech, OMAN,
Jyvdskyld University of Applied Sciences,
School of Tourism and Services Manage-
ment). Tolerancija, razumijevanje, poStova-
nje i obazrivost — samo su neke od osobina
koje se bruse u druStvu tako raznolike gru-
pe pojedinaca. K tomu, tu su i neprocjenjiva
iskustva medusobnog upoznavanja kultura
kroz razna osjetila (okus, zvuk, vid, dodir).
Mnoga prijateljstva i poslovne veze zapocete
na ITHAS-u sigurno Ce se pokazati jo§ zna-
¢ajnijima u buducnosti za mnoge, ako ne i za
sve sudionike.

Opcenito, bilo bi vrlo pogre$no smatra-
ti ovaj program glorificiranim odmorom jer

rious concerns gave students the opportunity
to speak up and get their idea out in the open,
it allowed for the professionals to really hear
some constructive and innovative ideas that
they would not be able to otherwise.

Perhaps the most significant part of the
trip and the real value addition is the fact that
out of the 112 participants the ITHAS pro-
gram boasts an unbelievable 31 nationalities
arriving from 6 different institutions (Mu-
nich University of Applied Sciences, Uni-
versity of Ljubljana, Faculty of Economics,
German University of Technology, GUtech,
OMAN, Jyvaskyla University of Applied
Sciences, School of Tourism and Services
Management) Tolerance, understanding,
respect and consideration are just a hand-
ful of the traits one sharpens whilst being
amongst such a diverse group of individuals
let alone the invaluable experiences of shar-
ing each other’s cultures through more than
one sense (taste, sound, sight, touch). Many
of the friendships and business connections
established during ITHAS will prove more

Picture 3 / Slika 3: Lecture by Professor Charles Arcodia and Margarida Abreu Novais
on M/S Kruna mora | Predavanje profesora Charlesa Arcodie i Margaride Abreu
Novais na brodu M/S Kruna mora
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je njegova vrijednost dokazani proizvod koji
oplemenjuje razvoj umova mladih studenata
i izlaze ih nekim stvarnim i svakodnevnim
problemima koji se trebaju uzimati u obzir.
Razmjena ideja s kolegama i profesorima
iz cijeloga svijeta, te izloZenost drugacijim
idejama i miSljenjima velik je korak u razvo-
ju necijeg obrazovanja i karijere. Uz veliko
hvala svima koji su bili uklju¢eni u zadnjih
10 godina ITHAS-a, puno sre¢e u daljnjem
razvoju ovog programa tijekom mnogih na-
rednih godina.

Napisao Dario Richard Oxenham u ime svih
sudionika ITHAS-a 2015 s Ekonomskog fa-
kulteta Sveucilista u Zagrebu

than influential in the future for many of the
participants if not all.

Overall it would be considered a crucial
mistake to believe that this program is a “glo-
rified holiday”, the value it offers through the
different factors is a concoction proven to
enrich the young developing students mind
and expose them to some real present day-
time issues which need addressing. Bounc-
ing ideas of off colleagues and professors
from all over the globe and hearing certain
views and opinions various from your own
is a great step in one’s career and educational
development. A great many thanks to all in-
volved in the last 10 years of the International
Tourism and Hospitality Academy at Sea and
the best of luck in the next countless years of
developing the program even further.

Written by Dario Richard Oxenham on be-
half of all of the ITHAS 2015 participants
from the Faculty of Economics and Busi-
ness, University of Zagreb
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ITHAS 2015 Professors and lectures /
Profesori i predavanja

Professor Charles Arcodia and Margarida
Abreu Novais: Unusual events: A distin-
ctive way of enhancing the sustainability
of destinations /| Neobicni dogadaji: Ka-
rakterstican nacin poticanja odrZivosti
destinacija

Professor Erik Cohen: Sustainability in tou-
rism: ideology or salvation / OdrZivost u
turizmu. ideologija ili spas

Professors Burkhard von Freyberg and Ralph
Berchtenbreiter: Sustainable offline and
online aspects of the hospitality and to-
urism industry / OdrZivi offline i online
aspekti ugostiteljstva i turizma

Professor Jafar Jafari: Culture Matters in Su-
stainability and Competitiveness | Kultu-
ra je vazna u odrZivosti i konkurentnosti

Professor Catalina Juaneda: Tourism, sustai-
nability and economic growth / Turizam,
odrZivost i ekonomski rast

Professor Yoel Mansfeld: The rise and fall of
sustainable tourism / Uspon i pad odrZi-
vog turizma

Professor Michel Poté: Puzzles in Predicting
Tourist Expectation and Behavior in a
Cross-cultural Environment / Slagalice
u predvidanju ocekivanja i ponaSanja
turista u kroskulturalnom okruzenju

ITHAS 2015 participants / Sudionici
ITHAS-a 2015

M/S AMORE

Professor Nevenka Cavlek — Faculty of Eco-
nomics & Business, University of Za-
greb, Croatia

Professor Emeritus Erik Cohen — The Hebrew
University of Jerusalem, Jerusalem, Israel

Sriprai Cohen — Thailand

Professor Jafar Jafari - University of Wiscon-
sin-Stout, USA

Professor Michel Poté — ESSCA (Ecole Su-
périeure des Sciences Commerciales
d’Angers), France

Annick Poté — France

Professor Catalina N. Juaneda Sampol - Uni-
versity of the Balearic Islands, Spain

Professor Patricia East — Munich University
of Applied Sciences, Germany

Juraj Pulji¢ — student from Croatia

Dario Richard Oxenham — student from Cro-
atia

Magdalena Mustapi¢ — student from Croatia

Emilija Curila — student from Croatia

Ana Grguri¢ — student from Croatia

Nikolina Cosic — student from Germany

Lisa Friedl — student from Germany

Sarah Dieminger — student from Germany

Martina Sand — student from Germany

Azhar Al Shukeili — student from Oman

Jokha Al Saqri — student from Oman

Zvi Dvir — student from Israel

Aviram Ronen — student from Israel

Deborah Melanie Huls — EMTM student
from Slovenia

Shima Ahmadi — EMTM student from Slovenia
Iva Tcolova — EMTM student from Slovenia

Violeta Meotto — EMTM student from Slo-
venia

Viktor Husag — EMTM student from Slovenia
Stefan Bittner — EMTM student from Slovenia
Zhenrui Yang — EMTM student from Slovenia
Jiayuan Guo — EMTM student from Slovenia

Maria Kavazidou — EMTM student from
Slovenia

Valeria Guttilla — EMTM student from Slo-
venia

M/S KAZIMIR

Professor Ralph Berchtenbreiter — Munich
University of Applied Sciences, Germany
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Vera Krnajski HrSak, MA - Faculty of Eco-
nomics & Business, University of Za-
greb, Croatia

Professor Heba Aziz — GUtech University,
Oman

Agnes Julia Maset — EMTM student coordi-
nator, Spain

Assistant Professor Bozena Krce MioCi¢ —
Department of tourism and communica-
tion studies, University of Zadar, Croatia

Filip Bartoluci — student from Croatia
Sasa Milakovi¢ — student from Croatia

Danijela Marija Despotus$i¢ — student from
Croatia

Bianca Fiedler — student from Croatia
Marina Wagner — student from Germany
Sarah Hofmann — student from Germany
Anna Wendl — student from Germany
Magdalena Schmid — student from Germany
Carolin Berg — student from Germany

Theresa Sammermeier — student from Ger-
many

Annbritt Ramm — student from Germany
Annika Vaharautio — student from Finland
Fathiya Al Kindi — student from Oman
Lulwa Al Araimi — student from Oman

Al Anood Al Mohammed — student from
Oman

Yusra Al Kindi — student from Oman
Siham Al Mabsali — student from Oman
Efrat Taanach — student from Israel

Iris Gazit — student from Israel

Nuntanut Krissanasuwan — EMTM student
from Slovenia

Ngoc Thanh Binh Phan — EMTM student
from Slovenia

Suchi Smita Mahato — EMTM student from
Slovenia

Bojana Bozhinovska — EMTM student from
Slovenia

Tjasa Rahne — EMTM student from Slovenia

Massimo Donato Bonmassari — EMTM stu-
dent from Slovenia

Ernest Samsonchyk — EMTM student from
Slovenia

Yin Chun Jeffrey Wong — EMTM student
from Slovenia

M/S KRUNA MORA

Professor Charles Arcodia — Griffith Busi-
ness School, Griffith University, Aus-
tralija

Professor Yoel Mansfeld — University of Hai-
fa, Izrael

Margarida Abreu Novais — Univesity of
Queensland, Bribane, Australia

Vanja Krajinovi¢, PhD — Faculty of Econom-
ics & Business, University of Zagreb,
Croatia

Ana PeriSa — student from Croatia
Nikolina Sekuli¢ — student from Croatia
Svenja Frantz — student from Germany
Simone Frenz — student from Germany
Anika Schiilein — student from Germany
Lea Winkelbach — student from Germany
Sarah Heigl — student from Germany
Julia Hahn — student from Germany

Lea Klein — student from Germany
Franziska Loth — student from Germany
Madleen Grobe — student from Germany
Flavia Mendes — student from Oman
Tassneem Al Nassri — student from Oman
Pedro A. Zuniga — student from Israel
Avishai Raviv — student from Israel

David Michael Hornstein — EMTM student
from Slovenia

Gonzalo Adell Rodriguez — EMTM student
from Slovenia

Sil Van De Velde — EMTM student from Slo-
venia

Anna-Maria Innocenti — EMTM student
from Slovenia
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Matilde Guido — EMTM student from Slo-
venia

Yi-Ling Chen — EMTM student from Slovenia

Vladimira Sajbanova — EMTM student from
Slovenia

Marina Tcaturian — EMTM student from
Slovenia

M/S PLANKA

Professor Burkhard von Freyberg — Munich
University of Applied Sciences, Germany

Petra Blinnika, prof. — JAMK University of
Applied Sciences, School of Tourism and
Services Management, Finland

JoZzica Merljak, prof. — Faculty of Economi-
cs, University of Ljubljana, Slovenia

Antonio Vlahov, PhD — Faculty of Economics
& Business, University of Zagreb, Croatia

Sara Melki¢ — student from Croatia
Katarina Baci¢ — student from Croatia
Harald Witulski — student from Germany
Jonas Frohlich — student from Germany
Madlen Trescher — student from Germany
Kerstin Schubert — student from Germany
Svea Helder — student from Germany
Maryana Al Hamdani — student from Oman
Sulayma Al Jahdami — student from Oman
Guy Malal — student from Israel

Ednan Cabishi — student from Israel

Sandra Castaner Camps — EMTM student
from Slovenia

mmmamm [ niversity of Zagreb
mma  Faculty of Economics & Business
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Croatian Mational Tourisi Board

Ioana Varodi — EMTM student from Slovenia

Christina Bispink — EMTM student from
Slovenia

Xiajiao Yang — EMTM student from Slovenia
Lining Wang — EMTM student from Slovenia

Statia Williams — EMTM student from Slo-
venia

Izrazavamo posebnu zahvalnost svim na-
§im sponzorima koji su nam pomogli u
realizaciji i organizaciji ovoga projekta.
We express our special gratitude to all
sponsors who supported the realization
and organization of the project.

Faculty of Economics & Business, Uni-
versity of Zagreb

Student Council, University of Zagreb
L.D. Riva Tours G.m.b.H Munich

Ugo grupa d.o.o., Hotel Royal, Opatija
Tourist Board Zagreb

Tourist Board of Mali LoSinj

Tourist Board of Rab

Tourist Board of Malinska

Tourist Board of Pula

Tourist Board of Rovinj

Croatian National Tourist Board
Archaeological Museum of Istria, Pula
Maistra d.d., Hotel Lone, Rovinj

Hotel Malin, Krk
Hotel Mimosa, Rabac
T ) <ol
oriva  Zagreb
ID RIVA TOURS CROATIA
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UPUTE AUTORIMA
ZA PISANJE RADOVA

Uvjeti prihvacanja radova. Acta Tu-
ristica je znanstveni Casopis koji objavljuje
radove koji proucavaju razlicite aspekte tu-
rizma, poput ople ekonomije, geografije,
sociologije, menadZzmenta, marketinga, po-
duzetnistva, financija, itd. Svi radovi moraju
biti odobreni od strane uredniStva, a Salju se
na dvije anonimne recenzije. Svi se radovi
kategoriziraju, i to kao: izvorni znanstve-
ni Clanci, prethodna priopCenja, pregledni
¢lanci, izlaganja (referati) sa znanstvenih
skupova ili stru¢ni ¢lanci.

Jezik. Autori iz Hrvatske svoje radove
dostavljaju na hrvatskom i engleskom jeziku.
Autori iz inozemstva svoje radove dostavlja-
ju na engleskom jeziku. (Radove treba pisati
na korektnom engleskom jeziku - prihvatljiv
je americki ili britanski stil pisanja, ali ne i
njihovo ispreplitanje.)

Izgled rada. DuZina teksta: najvise 7.000
rijeci (ukljucujuéi tablice, prikaze i popis li-
terature); Naslovna stranica treba sadrzav-
ati: ime i prezime autora, funkciju odnosno
zvanje, naziv institucije ili organizacije u
kojoj je autor zaposlen, adresu i e-mail te na-
ziv rada; Velicina fonta: Times New Roman
12 (tablice 10), obostrano poravnanje; For-
mat: margine 2,54 cm, prored 1,5; SaZetak:
Autor/i trebaju priloziti sazetak koji sumira
glavne teze u radu (najvise 150 rijeci) te po-
pis klju€nih rije¢i; Citiranje: ¢lanci objavlje-
ni u Acta Turistica trebaju koristiti harvard-
ski stil citiranja.

Etika u objavljivanju radova. Razma-
trat e se iskljucivo oni radovi koji nisu bili
prethodno objavljeni.

Kontakt za predaju radova. Radovi se
Salju elektronski na e-mail adresu glavne
urednice, prof. dr. sc. Nevenke Cavlek -
ncavlek@efzg.hr

INSTRUCTIONS TO AUTHORS

Terms of acceptance. Acta Turistica
publishes manuscripts dealing with various
aspects of the tourism phenomenon in the
fields of economy, geography, sociology,
management, marketing, entrepreneurship,
finance, etc. All manuscripts are subject to
editorial approval and are refereed through a
double-blind process. All contributions will
be categorized as: original scientific papers,
preliminary communications, review, con-
ference papers, and professional papers.

Language: Authors from Croatia are
required to submit their manuscripts in Cro-
atian and English. International authors are
required to send their manuscripts in Eng-
lish and they will be subsequently translated
into Croatian. (Please write your text in good
English — American or British usage is ac-
cepted, but not a mixture of these.)

Layout guidelines. Manuscript length:
up to 7,000 words (including tables, figures,
and references); Title page: Please include
your full name, present position and qualifi-
cations, the institution or organization affil-
iated, address and email, and the title of the
paper; Font size: Times New Roman 12 (Ta-
bles, 10), both-side alignment; Format: Mar-
gins 2.54 cm all around, spacing 1.5 (tables
single); Abstract: Please supply an abstract
summarizing the main point of your article
in up to 150 words and a list of key words;
Reference style: Acta Turistica follows the
Harvard referencing style.

Ethics in publishing. Only the manu-
scripts which have not previously been pub-
lished may be considered.

Contact details for submission. Please
send your manuscripts to Acta Turistica
electronically to the Editor-in-Chief, Profes-
sor Nevenka Cavlek at ncavlek@efzg.hr






