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Faculty of Teacher Education
Receives ISO 9001:2015 Standard
Certificate

In order to improve management quality, last year, the Faculty of Teacher Education,
University of Zagreb underwent the procedure for institutional certification according
to the ISO 9001:2015 standard. The procedure was officially completed on March
24,2016 with a Certificate. The certification was conducted by one of the most
prestigious certification boards, Bureau Veritas. Having the certificate, the Faculty of
Teacher Education became the first Faculty of the University of Zagreb having the
ISO 9001:2015 Certificate which stands as a great accomplishment of the Faculty. It
serves as reinforcement for further improvements and continuous development of
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all employees, enabling all programmes of study and faculty services to meet high
quality standards of modern higher education and business. The Certificate also
facilitates applications for infrastructural projects financed through EU funds that
can raise the standard of studying and working at the Faculty for the advantage of all
students and staff.
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Zavrsena certifikaciji prema I1SO
9001:2015 normi

Kako bi podigao kvalitetu upravljanja, Uditeljski je fakultet Sveucilista u Za-
grebu potkraj prosle godine pokrenuo postupak certifikacije ustanove prema ISO
9001:2015 normi. Certifikacija je sluzbeno zavr$ena 24. ozujka 2016. godine prim-
itkom potvrde, a provela ju je jedna od najuglednijih certifikacijskih ku¢a Bureau
Veritas. Na taj je nac¢in U¢iteljski fakultet postao prvi fakultet Sveucilista u Zagrebu
koji ima certifikat prema ISO 9001:2015 normi $to predstavlja veliko priznanje
Fakultetu te je poticaj za daljnja poboljsanja i rad na stalnom usavr$avanju svih
djelatnika kako bi svi studiji, ali i sluzbe Fakulteta, kvalitetom zadovoljile sve
standarde modernoga visokog obrazovanja i poslovanja. Uz to, dobiveni certifikat
uvelike olaksava prijavu na mnoge infrastrukturne projekte koji se financiraju iz
fondova EU-a ¢ime se moze jos vise podiéi standard studiranja i rada na Fakultetu
na zadovoljstvo svih studenata i djelatnika.
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