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TOURISM AND THEORY, RESEARCH AND
EDUCATION

0001.
Book review : Reinventing the local in tourism:
producing, consuming and negotiating place /
Antonio Paolo Russo, Gred Richards eds. // Vol.
65 (2017), No. 3, pp 381-383

*books *tourism and society

0002.
Book review : Seductions of pilgrimage / M. A.
Di Giovine, D. Picard, eds. // Vol. 65 (2017), No.
1, pp 131-132

*books *religious tourism

0003.
Book review : Top 20 archaeological destinations
in Croatia // Vol. 65 (2017), No. 2, pp 258
*books *archeological sites *Croatia

0004.
Book review : Tourism and the power of other-
ness: seductions of difference / David Picard,
Michael A. Di Giovine, eds. // Vol. 65 (2017),
No. 1, pp 129-130
*books *tourism and anthropology

0005.
Does tourism development contribute to human
capital development in Africa? / Oludele Folarin,
Emmanuel Oladipupo, Korede Ajogbeje, Oluwato-
sin Adeniyi // Vol. 65 (2017), No. 3, pp 314-329

*human resources *Africa

0006.
Journal review : Journal of human resources in
hospitality & tourism // Vol. 65 (2017), No. 4,
pp 509

*journals *human resources

0007.
Linking empowering leadership to employee ser-
vice innovative behavior: a study from the hotel
industry / Faizal Wihuda, Arief Adhi Kurniawan,
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Adie Irwan Kusumah, Wiwiek Rabiatul Adawiyah
/1 Vol. 65 (2017), No. 3, pp 294-313

*employees in catering industry *managers *hotel
industry

0008.
Perceptions of job satisfaction and distributive
justice: a case of Brazilian F&B hotel employees
/ Alice Nogueira Novaes Southgate, Tiago Savi
Mondo // Vol. 65 (2017), No. 1, pp 87-101

*employees in catering industry “satisfaction *Brazil

TOURISM AND ECONOMY

0009.
Brand quality and internationality: Branded
global chain hotels / Sanela Vrkljan, Mato Bar-
toluci, Sanja Cizmar // Vol. 65 (2017), No. 4, pp
462-470

*hotel industry *image and brand *quality in tourism

0010.
Comparing the temporal changes of airfares on
online travel agency websites and metasearch
engines / Gdbor Dudds, Lajos Boros, Gyorgy Vida
/1'Vol. 65 (2017), No. 2, pp 187-203
*travel agencies - activities and instruments *web pages
air transportation *Hungary

0011.
A cruise line carrier in transition: An exploration
of changes in corporate values in an explorer
cruise line context / Hugo Skaalsvik // Vol. 65
(2017), No. 4, pp 471-487

*cruising *maritime transport *Norway

0012.
Determinants of hotel chains’ market presence
in a destination: a global study / Stanislav Ivanov,
Maya Ivanova // Vol. 65 (2017), No. 1, pp 7-32
*hotel industry *tourism and market

0013.
The economic impact of rezoning to increase
tourism / Rebecca Lee Harris, Suzanne Dieringer

/I 'Vol. 65 (2017), No. 1, pp 103-114

*tourism economics *sojourn taxes *North America

0014.
The evolution and transformation of camping
and coastal campgrounds in Antalya, Turkey /
Ece Dogantan, Seher Giileng, Nazmi Kozak // Vol.
65 (2017), No. 1, pp 75-85

*camping - caravaning *recreation *Turkey
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Influence of social media on customer experiences
in restaurants: a South African study / Oswald
Mhlanga, Tembi Maloney Tichaawa // Vol. 65
(2017), No. 1, pp 45-60

*catering - nonaccommodation facilities *consumer
behaviour and experience *WEB 2.0, blogs, social
networks, user genemte‘d content (UGC), User Gener-
ated Reviews and/or User Generated Media, eWolM,
reviews, e-services *South Africa

0016.

Local survivor vs. global brand: behavioural
intention and brand loyalty tales of fast food
restaurants / Erkan Sezgin, Merve Ozgiir Gode //
Vol. 65 (2017), No. 4, pp 406-421

*catering - nonaccommodation facilities *image and
brand *consumer behaviour and experience *satisfac-
tion *Turkey

0017.
Maori female entrepreneurship in tourism in-
dustry / Alina Zapalska, Dallas Brozik // Vol. 65
(2017), No. 2, pp 156-172
Yentrepreneurship *gender in tourism *Australia and
Oceania

0018.

Measuring service quality in the hotel industry:
the value of user generated content / Juan Carlos
Martin, Concepcion Romdn // Vol. 65 (2017), No.
4, pp 390-405

*hotel industry *quality in tourism *WEB 2.0, blogs,
social networks, user generated content (UGC), User
Generated Reviews andfor User Generated Media,
eWoM, reviews, e-services *Spain

0019.
A study of the uniformity of the USALI method-
ology in Spain and Catalonia / Fernando Campa-
Planas, Lucfa-Clara Banchieri, Nicole Kalemba //
Vol. 65 (2017), No. 2, pp 204-217
*hotel industry *economics of catering enterprise,
Jfinances *Spain

0020.
Tourism and economic growth: a review of inter-
national literature / Yvonne Gwenhure, Nicholas
M. Odhiambo // Vol. 65 (2017), No. 1, pp 33-44

*tourism economics *bibliographies

0021.
An undervalued department or a terra incognita?
Hotel housekeeping from the perspectives of
executive housekeepers and room attendants /
Ozgiir Devrim Yilmaz // Vol. 65 (2017), No. 4,
pp 450-461
*hotel industry *employees in catering industry *Turkey
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TOURISM AND MARKET

0022.

Enhancing destination image on tourism bro-
chure of Barru Regency Sulawesi Selatan, Indone-
sia: a tourism discourse perspective / Muhammad
Arfin Muhammad Salim // Vol. 65 (2017), No. 2,
pp 247-257

*tourist resorts *image and brand *South-East Asia
and the Pacific

0023.
The influences of destination quality on tourists’
destination loyalty: an investigation of an island
destination / Aswin Sangpikul // Vol. 65 (2017),
No. 4, pp 422-436
*tourist resorts *quality in tourism *consumer behav-
iour and experience *South-East Asia and the Pacific

0024.
Tourism demand in Bangladesh: gravity model
analysis / Hazera Akter, Shoaib Akhtar, Samina Ali
/1'Vol. 65 (2017), No. 3, pp 346-360

*tourist demand *market research *South and Central
Asia

0025.
Which attributes are important to tourists in a
mature seaside destination? A case of Opatija in
Croatia / Ksenija Vodeb / Helena Nemec Rudez //
Vol. 65 (2017), No. 3, pp 267-279

*tourist resorts “competitiveness “satisfaction *Kvarner

TOURISM AND SOCIETY
0026.

Conference report : 4th Mediterranean Tourism
Forum (MTF), St. Julian, Malta / T. Eterovi¢
Cubrilo /7 Vol. 65 (2017), No. 2, pp 529-260
*image and brand *Mediterranean

0027.
International tourism and cultural diplomacy: a
new conceptual approach towards global mutual
understanding and peace through tourism / Fabio
Carbone // Vol. 65 (2017), No. 1, pp 61-74
*tourism and culture, arts *historical-cultural-artistic
resources *tourism and politics, peace, war

0028.

Tourists’ satisfaction with shopping experience
based on reviews on TripAdvisor / Istvan Egresi
/1 Vol. 65 (2017), No. 3, pp 330-345

*satisfaction *WEB 2.0, blogs, social networks, user
generated content (UGC), User Generated Reviews
andfor User Generated Media, eWoM, reviews, e-
services *Turkey



0029.
Understanding the role of risk (perception) in
destination choice: a literature review and syn-
thesis / Marion Karl, Jirgen Schmude // Vol. 65
(2017), No. 2, pp 138-155

*perceptions *travel risks *decisions, choice, intentions

TOURISM AND SPACE

0030.

Stakeholders’ perceptions & attitudes towards
tourism development in a mature destination
/ Faizan Ali, Kashif Hussain, Vikneswaran Nair,
Pradeep Kumar Nair // Vol. 65 (2017), No. 2, pp
173-186

*host population attitudes *perceptions *South-East
Asia and the Pacific

0031.
Trails for tourism and outdoor recreation: A
systematic literature review / Kristin Godtman
Kling, Peter Fredman ,Sandra Wall-Reinius // Vol.
65 (2017), No. 4, pp 488-508

*physical resources *recreation *tourism - health - sports

TOURISM POLICY AND ORGANIZATION

0032.
The quality of five-star hotel animation services
in Turkey with regard to tourists’ demographics
/ Huseyin Cevik, Karem Yildrim Simsek // Vol. 65
(2017), No. 3, pp 280-293

Yanimation in tourism *quality in tourism *Turkey

STATISTICS AND FORECASTING IN TOUR-
ISM

0033.
The impact of national culture on the adoption
of e-tourism in Egyptian tourism companies /
Marwa Magdy Ghanem, Soad Omran Mansour,
Heba Adel // Vol. 65 (2017), No. 2, pp 234-246

*tourism and informatics *tourism and enterprise

*North Africa

TYPES OF TOURISM
0034.

Concept, opportunities and challenges of ur-
ban tourism in the Arab world: case studies of
Dubai, Cairo and Amman / Saad Ahmed Al-Saad,
Abdelkader Ababneh // Vol. 65 (2017), No. 3, pp
361-375

*urban tourism *sustainable tourism *Asia - Near and

Middle East *North Africa
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0035.
Diaspora tourism: the case of Timor-Leste /
Manuel Vong, Patricia Pinto, Joao Albino Silva //
Vol. 65 (2017), No. 2, pp 218-233

*cultural (heritage) tourism *motivations *South-East

Asia and the Pacific

0036.
Impact of health care funding on financial posi-
tion of Slovak medical spas / Jan Derco // Vol. 65
(2017), No. 3, pp 376-380

*spas *health tourism *investments *Slovakia

0037.
Religiosity, consumerism and halal tourism: a
study of seaside tourism organizations in Turkey
/ Muhammet Fatih Elaziz, Abdurrahman Kurt //
Vol. 65 (2017), No. 1, pp 115-128

*religious tourism *organized tourism *Turkey

0038.
Tourism development strategies for business tour-
ism destinations: case study in the central region
of Portugal / Jorge Marques, Norberto Santos //
Vol. 65 (2017), No. 4, pp 437-449
*business tourism *tourism destination - diverse aspects

*Portugal
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0025
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0015, 0016, 0023

Croatia
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cruising
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0019
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0007, 0008, 0021
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Hungary
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North America
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perceptions tourism and politics, peace, war
0029, 0030 0027

physical resources tourism and society
0031 0001

Portugal tourism destination - diverse aspects
0038 0038

quality in tourism
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recreation
0014, 0031

religious tourism

tourism economics
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0024

tourist resorts
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urban tourism in the Arab world: case studies
of Dubai, Cairo and Amman / Saad Ahmed
Al-Saad, Abdelkader Ababneh // Vol. 65 (2017),
No. 3, pp 361-375

ADEL, HEBA

0033. The impact of national culture on the adop-
tion of e-tourism in Egyptian tourism com-
panies / Marwa Magdy Ghanem, Soad Omran
Mansour, Heba Adel // Vol. 65 (2017), No. 2,
pp 234-246

ADENIYI, OLUWATOSIN

0005. Does tourism development contribute to hu-
man capital development in Africa? / Oludele
Folarin, Emmanuel Oladipupo, Korede Ajog-
beje, Oluwatosin Adeniyi // Vol. 65 (2017), No.
3, pp 314-329

AJOGBEJE, KOREDE

0005. Does tourism development contribute to hu-
man capital development in Africa? / Oludele
Folarin, Emmanuel Oladipupo, Korede Ajog-
beje, Oluwatosin Adeniyi // Vol. 65 (2017), No.
3, pp 314-329

AKTER, HAZERA

0024. Tourism demand in Bangladesh: gravity
model analysis / Hazera Akter, Shoaib Akhtar,
Samina Ali // Vol. 65 (2017), No. 3, pp 346-360

AKTHTAR, SHOAIB

0024. Tourism demand in Bangladesh: gravity model
analysis / Hazera Akter, Shoaib Akhtar, Samina
Ali /] Vol. 65 (2017), No. 3, pp 346-360

ALl FAIZAN

0030. Stakeholders’ perceptions & attitudes towards
tourism development in a mature destination
/ Faizan Ali, Kashif Hussain, Vikneswaran Nair,
Pradeep Kumar Nair // Vol. 65 (2017), No. 2,
pp 173-186

ALI, SAMINA

0024. Tourism demand in Bangladesh: gravity
model analysis / Hazera Akter, Shoaib Akhtar,
Samina Ali // Vol. 65 (2017), No. 3, pp 346-360

AL-SAAD, SAAD AHMED

0034. Concept, opportunities and challenges of
urban tourism in the Arab world: case studies
of Dubai, Cairo and Amman / Saad Ahmed
Al-Saad, Abdelkader Ababneh // Vol. 65 (2017),
No. 3, pp 361-375
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BANCHIERI, LUCIA-CLARA

0019. Astudy of the uniformity of the USALI metho-
dology in Spain and Catalonia / Fernando
Campa-Planas, Lucfa-Clara Banchieri, Nicole
Kalemba // Vol. 65 (2017), No. 2, pp 204-217
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0009. Brand quality and internationality: Branded
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Bartoluci, Sanja Cizmar // Vol. 65 (2017), No.
4, pp 462-470
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0010. Comparing the temporal changes of airfares
on online travel agency websites and metase-
arch engines / Gdbor Dudds, Lajos Boros,
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203

BROZIK, DALLAS

0017. Maori female entrepreneurship in tourism
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a new conceptual approach towards global
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1, pp 61-74
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