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(}) Zadovoljstvo stanovanjem jedan je od pokazatelja kvalitete Zivota koji utje¢e na
@ =~ sve aspekte Zivotnih dimenzija, od fizickih, ekonomskih, socijalnih do psiho-

loskih. Zbog svoje kompleksnosti, stanovanje se smatra interdisciplinarnim po-
drudjem istraZivanja, pa razlicite struke primjenjuju razlicite pristupe, koncepte,
modele i mjere. Da bi neko istrazivanje o stanovanju moglo biti sveobuhvatno,
nuzno je dati teorijski okvir u njegovu proucavanju. U velikom broju znanstvenih
radova, istraZivanja i projekata, teorije stanovanja esto nisu objasnjene potpuno.
Na temelju proucene recentne literature ovaj rad donosi pregled i sintezu najce-
$¢e koristenih teorija o zadovoljstvu stanovanja na jednom mjestu. To su teorija
stambenog zadovoljstva na kojoj poc¢iva model zadovoljstva stanovanjem, a polazi
od subjektivnih percepcija; teorija stambene prilagodbe kao najcitiranija teorija u
istrazivanjima zadovoljstva stanovanjem; teorija stambene pokretljivosti koja po-
seban naglasak stavlja na stambeno okruZenje kao vaznog prediktora zadovoljstva
stanovanjem; teorija formiranja impresija koja se rabi pri ispitivanjima dojmova
o fizickim aspektima stambenog okolisa i fizickoj strukturi zgrade/kuée; bihevio-
ralna teorija kao najcesée koristena teorija u geografskom ispitivanju zadovoljstva
stanovanjem; teorija hedonistickog ergometra kao najpoznatija teorija afektivnih
iskustava; teorija aspiracijske spirale koja predvida adaptacijske efekte; teorija tros-
kova stanovanja koja zadovoljstvo stanovanjem povezuje s tro$kovima; funkciona-
listicka teorija koja je usmjerena drustvenoj harmoniji; marksisticka teorija prema
kojoj svako bi¢e ima pravo na adekvatno stanovanje neovisno o ekonomskom sta-
tusu i pozitivisticka teorija stanovanja koja prednost daje objektivnom pristupu.
Cilj pregleda navedenih teorija je njihovo sveobuhvatnije koristenje u istrazivanji-
ma zadovoljstva stanovanjem od mikrorazine do makrorazine. U radu je objas-
njen koncept zadovoljstva stanovanjem i kriti¢ki osvrt za navedene teorije te su
navedene njihove prednosti i nedostaci u istrazivanjima zadovoljstva stanovanjem.
K1JUCNE RIJECE: teorije stanovanja, zadovoljstvo stanovanjem

Housing satisfaction is one of the indicators of the quality of life. It affects all
aspects of life dimensions, from physical, economic, social and psychological
well-being. Because of its complexity, housing is considered an interdisciplinary
research area. Different professions apply different approaches, concepts, models
and measures in exploring housing satisfaction. For housing research to be com-
prehensive, it is necessary to formulate a theoretical framework first. In a large
number of scientific papers, researches and projects, housing theories are often
partially explained. For this reason, and based on a review of the latest literature,
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this paper provides a synthesis and overview of the following theories of hous-
ing quality satisfaction: the theory of housing satisfaction on which the model
of housing satisfaction is based, starts with subjective perceptions, the theory of
housing adjustment as the most frequently cited theory in the study of housing
quality satisfaction; the housing mobility theory, which places particular emphasis
on the housing environment as an important predictor of housing quality satisfac-
tion; the theory on impression formation which is used in examining impressions
of the physical aspects of the housing environment and the physical structure of
buildings / houses; behavioural theory as the most commonly used theory in ge-
ographic study of housing satisfaction; the theory of the hedonistic ergometer as
the most well-known theory of affective experiences; the theory of the aspiration
spiral that anticipates adaptation effects; the housing price theory that combines
housing satisfaction with costs; a functionalist theory that is oriented towards so-
cial harmony; the Marxist theory that every living being has the right to adequate
housing regardless of economic status and the positivist housing theory which
gives precedence to the objective approach.

The purpose of this overview is to eatsblish a more comprehensive image in the
study of housing satisfaction at all spatial levels (from micro to macro). The con-
cept of housing satisfaction and a critical review of the aforementioned theories,
as well as their advantages and disadvantages, are explained and presented in this
paper.

KEy worDs: housing theory, housing satisfaction
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UvOD

Zadovoljstvo stanovanjem moze se definirati
kao subjektivna prosudba koja proizlazi iz cjelo-
kupne percepcije onoga sto osoba vidi kao vazan
element u stambenom okruzenju u odredenom
trenutku. Buduéi da se proucdavanje stanovanja
ubraja u interdisciplinarno podruéje, njezine sa-
stavnice su heterogene, no vrlo ¢esto medusob-
no povezane. Razliciti autori pojam stanovanja,
kao i zadovoljstvo stanovanjem, razli¢ito defini-
raju $to ovisi i o teoriji na koju se oslanjaju u
svojem istrazivanju. Tako prema R. J. Lawren-
ceu (1995.), stanovanje je koncept koji nije
stati¢an, ni apsolutan. Odnosno, zadovoljstvo
stanovanjem nije jednako u razli¢itim zemlja-
ma zbog specifi¢nosti pojedinih skupina ljudi,
no kod svih zemalja jednaka je ¢injenica da se
zadovoljstvo stanovanjem ,izdize“ iznad fizicke
kvalitete zgrada (BUCKENBERGER, 2009.). Time
su osim fizi¢kih odrednica stanovanja obuhva-
ene i stambene percepcije. U medunarodnoj li-
teraturi stanovanje je definirano kroz proviziju i
dostupnost. Ono je fizicka cjelina koja se ocituje
kroz kodove zgrada, regulacije i standarde (Go-
ODCHILD, 1997.; CarRMONA, 2001.; FRANKLIN,
2001.). Drugi pristup u definiranju zadovoljstva
stanovanja polazi od ,doma“. Prema H. Lutz-
Struliku i R. Vale (2002.), P. Sommervillu i C.
Chanu (2001.) i P. Kingu (1996.), dom je visa
razina kvalitete od fizickog objekta, odnosno do-
movi pruzaju obiteljsku i socijalnu interakciju te
razvoj osobnog identiteta.

Sastavnice stanovanja pocinju se proucavati
60-ih godina 20. stolje¢a s pojavom prvih istra-
zivanja kvalitete zivota (Knox, 1975.; CAMPBELL
I DR., 1976.; PacioNE, 1986.). Od tada do da-
nas teorijski koncepti stanovanja mijenjali su se
s promjenama potreba stanovnika. Vazan aspekt
istrazivanja stambenog zadovoljstva je i prostor-
na dimenzija $to odreduje razinu generalizacije u
shva¢anju njene kvalitete. Na to su posebno upu-
¢ivali N. Helburn (1982.), te R. A. Murdie i dr.
(1992.) koji su naglasavali ,geografsku dimenzi-
ju zadovoljstva stanovanjem®. Mjerenje zadovolj-
stva stanovanja utjece i kao odredujuéi ¢imbenik
na mnoge druge aspekte istrazivanja kvalitete zi-

vota. To se odnosi na izbor indikatora, metode

INTRODUCTION

Housing satisfaction is defined as a subjective
judgment derived from the overall perception of
what a person sees as an essential element in a hous-
ing environment at a given moment. Since housing
studies are considered as an interdisciplinary field,
their components are heterogeneous but very often
interrelated. The concept of housing and housing
satisfaction, are defined differently by different au-
thors depending on the theory that they rely on in
their research. Thus, according to R. J. Lawrence
(1995), housing is a concept that is neither static
nor absolute. In other words, housing satisfaction
is not the same in different countries due to the
specificity of particular groups of people, but what
is equally visible in many countries is the fact that
housing satisfaction “rises” above the physical quality
of the buildings (BUCKENBERGER, 2009). Besides the
physical dimension of housing, other perspectives of
housing have also been included. In international lit-
erature, housing is defined through commissions and
availability. This represents a physical entity that is
manifested through development and building con-
trol codes, regulations and standards (GoopcHiLD,
1997; CarMONA4, 2001; FrankLIN, 2001). The sec-
ond approach to defining housing satisfaction starts
from the “home”. According to H. Lutz-Strulik and
R. Vale (2002), . Sommerville and C. Chan (2001)
and P. King (1996), the home has a higher level of
quality than a physical object, i.e. home provides for
family and social interaction and the development of
a personal identity.

Housing components were first explored in the
1960s in the 20th century with the emergence of the
first research in quality of life (Knox, 1975; Camp-
BELL ET AL., 1976; PACIONE, 1986). Since then, theo-
retical concepts of housing have changed, with trans-
formations in the needs and demands of residents. An
important aspect of housing satisfaction is the spatial
dimension that determines the level of generalization
in understanding its quality. This was pointed out in
particular by N. Helburn, (1982), and R. A. Mur-
die et al. (1992), who emphasized the “geographic
dimension of housing satisfaction.” Measurement of
housing satisfaction also affects the determining fac-
tor for many other aspects of research in quality of
life. This refers to the selection of indicators, meth-
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prikupljanja podataka, obradu i vizualizaciju po-
dataka. U bavljenju stambenom problematikom
istrazivaci se Cesto oslanjaju na konceptualne i
teorijske okvire razvijene u drustvenim znanosti-
ma. Primjerice, J. Kemeny (1992.) navodi kon-
cept stambenih klasa J. Rexa i R. Moora (1967.),
te pokusaj P. Saundersa i . Williamsa (1988.) da
u razmatranju stanovanja vise pozornosti usmje-
re na kuéanstvo i socijalne procese povezane s ko-
ri$tenjem stanova (MILETIC, 2012.). No bududi
da je stanovanje u prvom redu viSedimenziona-
lan koncept te se na njega moze gledati kao na
objekt, proizvod, proces, resurs, okoli§, simbol
ili ¢ak stanje uma ljudi (STEGGELL 1 DR. 2001.;
Sip1, SHARIPAH, 2011.) ono je objasnjeno kroz
nekoliko razli¢itih teorija.

KONCEPT ZADOVOLJSTVA
STANOVANJEM

Ideje o konceptu stambenog zadovoljstva pri-
sutne su u sve ve¢em broju znanstvenih disciplina,
a one su toliko razlicite da ne postoji jedinstvena
definicija. Pojednostavljeno objasnjenje bilo bi
da je zadovoljstvo raskorak izmedu Zelja, potreba
i ostvarenog cilja. No ono se moze definirati i kao
slozeni konstrukt izloZen utjecaju raznih ekolos-
kih i dru$tveno-geografskih varijabli (MoHIT 1
DR., 2010.) ili pak kao visedimenzionalna evalu-
acija pojedinaca o znacajkama njihova fizickog i
socijalnog okruzenja (BELESTRA, SULTAN, 2013.).
Istrazivanja stambenog zadovoljstva uglavnom su
usmjerena na analizu stambene jedinice i njezi-
na susjedstva, a najce$ée integriraju objektivne i
subjektivne pokazatelje (StjEG, 2016.). Ovakav
pristup proucavanju zadovoljstva stanovanjem
posebice je postao popularan s pocetkom istra-
zivanja kvalitete Zivota (Cavric, 2011.). Osim
fizickih i strukturnih obiljezja interijera i ekste-
rijera stambene jedinice, na zadovoljstvo stano-
vanjem utje¢u i osobna obiljezja pojedinca, ali
i socijalna, bihevioralna, kulturna i demografska
obiljezja kucanstva (BELESTRA, Surtan, 2013.).
Posljedica toga je razli¢ito gledanje na definici-
ju Sto zadovoljstvo stanovanjem zapravo jest.
Upravo zbog toga neki autori slijede svrsishodan
pristup gdje su osobni ciljevi stanovnika u cen-
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ods of data collection, processing and mapping re-
sults. In dealing with housing issues, researchers often
rely on conceptual and theoretical frameworks that
have been developed within the social sciences. For
example, ]. Kemeny (1992) mentions the concept of
housing classes by J. Rex and R. Moore (1967). The
attempt of P. Saunders and P. Williams (1988) gives
more attention to household and social processes
related to the use of flats when considering housing
(MiLETIC, 2012). But since living, in the first place is
a multidimensional concept, which can be viewed as
an object, product, process, resource, environment,
symbol or even a state of mind (STEGGELL ET AL.
2001; Sip1, SHARIPAH, 2011), it is explained through
the prism of several binding theories.

THE CONCEPT OF HOUSING
SATISFACTION

Ideas about the concept of housing satisfaction ex-
ist in numerous scientific disciplines, and they are
so different that there is no single definition of the
concept. A simplified explanation would be that
satisfaction is a discrepancy between desire, needs
and the achieved goal. However, it can be defined
as a complex construct exposed to the influence of
various ecological and socio-geographic variables
(MomnrT ET AL., 2010) or as a multidimensional eval-
uation of individuals on the characteristics of their
physical and social environment (BELESTRA, SuL-
TAN, 2013). Housing satisfaction studies are mainly
focused on the analysis of the dwelling unit and its
neighbourhood and most often integrate both ob-
jective and subjective indicators (StLyEG, 2016). This
type of approach to studying housing satisfaction has
become particularly popular with the beginning of
quality of life research (Cavric, 2011). In addition
to the physical and structural elements of the interi-
or and exterior of the dwelling unit, housing habits
are influenced by the personal characteristics of the
individual as well as the social, behavioural, cultural
and demographic characteristics of the household
(BELESTRA, SurtaN, 2013). The consequence of this
is a different view at the definition of the real style of
living. It is precisely for this reason that some authors
follow a purposive approach, where the residents

personal goals are at the centre of the evaluation of
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tru vrednovanja stambenog zadovoljstva, dok ga
drugi definiraju kao ,odraz stupnja koje stanov-
nici osjecaju prema stanovanju, a pomaze im u
ostvarenju njihovih ciljeva® (BELESTRA, SULTAN,
2013.). Ova i slicna razmatranja objasnjavaju
razlidite teorije objasnjene u ovom radu. Faktori
stambenog zadovoljstva razlikuju se prema auto-
rima, $to utjeCe na definiranje i strukturu kon-
cepta. Neki od njih su stupanj obrazovanja, dob,
primanja, stambeni izbor, drustvena obiljezja
susjedstva i sl. i svi oni u manjoj ili ve¢oj mjeri
utje¢u na zadovoljstvo stanovanjem. Prema G.
Francescatu i dr. (1989.), poletna tocka za eva-
luacijske studije kojim bi se mjerila povezanost
izmedu obiljezja stambenog okruzenja i zado-
voljstva stanara upravo je zadovoljstvo stanova-
njem. To bi pomoglo i arhitektima i planerima
da se viSe usmjere na aspekte stanogradnje koji ¢e
utjecati na povecanje zadovoljstva stanovanjem
(FrRaNCEscATO I DR, 1989.). Zadovoljstvo sta-
novanjem moze imati velik utjecaj na kvalitetu
zivota, odnosno stambeno nezadovoljstvo najce-
$¢e uzrokuje stambenu mobilnost. Postoje i one
socijalne kategorije koje nisu zadovoljne svojim
stanovanjem, ali si istodobno ne mogu priustiti
preseljenje u drugu stambenu jedinicu. U takvim
sluc¢ajevima odvija se kognitivna rekonstrukcija
koja stambeno zadovoljstvo drzi u ravnotezi sa
stambenim okruzenjem (AMERIGO, ARAGONES,
1997.). Koncept stambenog zadovoljstva najsve-
obuhvatnije su predstavili autori M. Amerigo i
J. L. Aragones (1997.). Oni su svoja empirijska
istrazivanja usmjerili na odredivanje prediktora
kako bi objasnili varijacije unutar koncepta te su
odredili Cetiri osnovne dimenzije: drustvenu, fi-
zicku, objektivnu i subjektivnu (AMERIGO, ARA-
GONES, 1997.). Sve ¢e$ée primjenjivan koncep-
tualni model zadovoljstva stanovanjem je i onaj
autora M. A. Mohita i dr. (2010.) koji se teme-
lji na ideji slozenog konstrukta sastavljenog od
znacajki stambene jedinice, njezinih popratnih
usluga, javnih objekata, drustvenog okruzenja i
objekata ili primjerenih sadrzaja unutar susjed-
stva (MOHIT I DR., 2010.). Prema M. A. Mohitu
i dr. (2010.), stambeno zadovoljstvo definira se
na temelju objektivnih i subjektivnih obiljezja,
pri ¢emu se subjektivna vrednuju kroz pet kom-

ponenti, a objektivna kroz drustveno-gospodar-

housing satisfaction, while others define housing sat-
isfaction as “a reflection of the degree to which the
inhabitants feel their housing is helping them reach
their goals” (BELESTRA, Surtan, 2013). These and
similar considerations explain the various theories
that are explained in this paper. Housing satisfaction
factors vary among authors, which affects the defini-
tion and the nature of the concept. Some of them are
the level of education, age, income, housing choices,
social features of neighbourhoods, and so on, and
all of them to a lesser or greater extent affect hous-
ing satisfaction. According to G. Francescato et al.
(1989), the starting point for evaluation studies to
measure the correlation between the characteristics
of the housing environment and the satisfaction of
tenants is precisely satisfaction with housing. This
would also help both architects and planners to fo-
cus more on aspects of housing construction that
will bring about an increase in housing satisfaction
(FraNcEscaTO ET AL., 1989). Housing satisfaction
can have a major impact on the quality of life, i.e.,
housing dissatisfaction usually causes housing mo-
bility. However, there are also those social categories
that are not satisfied with their housing, but at the
same time they cannot afford to move to another
dwelling unit. In such cases, a cognitive reconstruc-
tion takes place which keeps the housing satisfaction
in balance with the housing environment (AMERI-
GO, ARAGONES, 1997). The concept of housing satis-
faction was most comprehensively presented by M.
Amerigo and J. I. Aragones (1997). They focused
their empirical research on determining the predic-
tor in order to explain variations within the concept
and determined four basic dimensions: social, phys-
ical, objective and subjective (AMERIGO, ARAGONES,
1997). The more often used conceptual model of
housing satisfaction is that of M. A. Mohit et al.
(2010), based on the idea of a complex construct
comprised of the characteristics of the dwelling unit,
its accompanying services, public facilities, social
environment and facilities or appropriate content
within the neighbourhood (MownrIT ET AL., 2010).
“The model shows that the respondents’ evaluation
of objective attributes of housing, through their so-
cio-economic and demographic characteristics be-
comes subjective attributes which can be captured
into five components of housing satisfaction and

these five components together form the basis of res-
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ska i demografska obiljezja. Navedeni konceptu-
alni modeli nadograduju se kroz razlicite struke,
ovisno o objektu i ciljevima istrazivanja, a svaki
od njih polazi od odredene teorije koje su objas-
njene u tekstu.

TEORIJE U PROUCAVANJU
STANOVAN]JA

1. Marksisticka teorija stanovanja

Marksisti¢ka teorija javila se u razdoblju od
1844. do 1848. kao teorija drustvenih promjena.
Njezini kreatori bili su Karl Marx i Friedrich En-
gels, a njihov je cilj bio pomo¢i proletarijatu da
ponovno pocnu nadzirati svoje Zivote u svakom
smislu. Iako se teorija temelji na ekonomskom
pogledu na aspekte ljudskog Zivota, rabila se i u
ispitivanjima stambenog zadovoljstva i to kod
upotrebe zemljiSta, najamnina stanova, pogor-
$anju uvjeta stanovanja i sl. Marksisticka teorija
smatra se jednom od prvih teorija stanovanja, a
polazi od pretpostavke da svako bic¢e ima pravo
na kvalitetno stanovanje neovisno o ekonom-
skom statusu, odnosno da bi ekonomske razlike
izmedu bogatih i siromasnih slojeva $to se tice
stanovanja morale biti najmanje vidljive. Bududi
da marksizam pociva na ,rusenju® kapitalisti¢-
kog pogleda na zadovoljstvo stanovanjem, Marx
i Engels pisali su da bi se ekonomske razlike iz-
medu burzoazije i proletarijata trebale smanjiti
sto bi za posljedicu imalo i smanjenje razlika u
zadovoljstvu stanovanjem. Protivnici ove teorije
bili su S. E. Barton (1977.) te A. Skarburskis i M.
Moos (2008.) koji su se priklonili kapitalistickoj
teoriji stanovanja s obja$njenjem da bi proletari-
jat pod kapitalistickim reZimom postao svjestan
svojega loseg polozaja i da bi to bio pokretad pro-
mjena kod te klase drustva. Odnosno, da bi nesto
postalo bolje, prvo mora biti lose kako bi se u
pojedincu dogodila spoznaja o napretku. Mar-
ksistickom teorijom stanovanja najvise se bavio
A. M. Soliman. U svojim radovima dao je neko-
liko definicija stanovanja koje su kasnije citira-
li mnogi, osobito geografi. Marksisticki pogled
definira stanovanje u smislu tri temeljne dimen-

zije (SoLIMAN, 2004.): 1. stanovanje je osnovna
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idential satisfaction of the inhabitants” (MomIT ET
AL, 2010). These conceptual models are upgraded by
different professions, depending on the object and
objectives of the research, each starting from the par-
ticular theory explained in the text.

THEORIES OF HOUSING STUDIES

1. Marxist Housing Theory

The Marxist theory emerged in the period from
1844 to 1848 as a theory of social change. Its crea-
tors were Karl Marx and Friedrich Engels, and their
goal was to help the proletariat to resume control
over their lives in every respect. Although the theory
is based on economic aspects of human life, it has
also been used in housing satisfaction studies, where
the analyses of land use, rented housing and worsen-
ing of housing conditions, etc. were in research focus.
Marxist theory is considered one of the first housing
theories and starts from the assumption that every
human has the right to quality housing irrespective
of economic status, i.e. that the economic differences
between the rich and the poor in terms of household
incomes should be least visible. Since Marxism rests
on the “destruction” of capitalist views on housing
satisfaction, Marx and Engels have written that the
economic differences between the bourgeoisie and
the proletariat should be reduced, which would also
result in a reduction in the differences in housing sat-
isfaction. Opponents of this theory were S. E. Barton
(1977), A. Skarburskis and M. Moos (2008), who
sided with the capitalist housing theory, explaining
that the proletariat under the capitalist regime would
become aware of its deprived position and that it
would be a driver of change in that class of society.
Namely, to make things better, first it must be less
developed to get a sense of progress in the individual.
Marxist housing theory was most dealt with by A.
M. Soliman in his works, in which he gave several
definitions of housing that were later cited in many
works, especially by geographers. The Marxist view
defines housing in terms of three fundamental di-
mensions (SoLmMAN, 2004). “1) Housing is a neces-
sary good, a means of subsistence that is necessary for
the reproduction of the labor force and is therefore
a good whose cost enters directly or indirectly into
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potreba dija je funkcija prezivljavanje, 2. stano-
vanje nije moguée bez zauzimanja zemljiSta na
odredenoj lokaciji i 3. stanovanje se gleda prema
uporabnoj vrijednosti, a mogu je ostvariti samo
oni pojedinci koji posjeduju odredena financij-
ska sredstva. Ova tre¢a dimenzija najpopularnija
je bila u vrijeme kapitalizma (SoLiman, 2004.).
Prema ovoj teoriji, svrha ekonomskih aktivnosti
je zadovoljstvo op¢ih ljudskih potreba u koje se
ubraja i stanovanje i njegova kvaliteta. Pobornici
liberalne teorije dali su druk¢ije definicije stano-
vanja. Za njih je stanovanje osnovna drustvena
komponenta u kojoj se odrzava zivot stanovnika,
a stambeni objekt ima funkciju ispunjenja potre-
ba stanovnika. U sredi$tu ovoga procesa su i obi-
¢aji i interakcije medu ¢lanovima zajednice (So-
LIMAN, 2004.). Poseban naglasak kod liberalne
teorije je na socioekonomskim razlikama obitelji
o ¢emu ovise i stambene potrebe i razli¢it pogled
na stambeno zadovoljstvo. Marksisticka teorija
bila je polaziste za razvoj novih teorija koje su
svojim postulatima pridonijele razvoju koncepta

stambenog zadovoljstva.

2. Pozitivisticka teorija stanovanja

Zacetnik pozitivistickih ideja je Auguste Com-
te. Temeljna pretpostavka pozitivizma je da se
odredena pojava moze mjeriti, odnosno poziti-
visticka teorija ukljucuje sve pojave kod kojih
se moze utvrditi uzrok i posljedica, dok osjecaji
nisu posebno vazni. Pozitivisti su, prema A. M.
Solimanu (2004.), stanovanje definirali kroz tri
dimenzije: 1. ekonomski status o kojem ovi-
si fizicko poboljsanje stambene jedinice, ¢ime
stambena jedinica podize svoju ekonomsku vri-
jednost, 2. zdravstveno stanje unutar stambenih
jedinica koje se moze mjeriti, odnosno pojedin-
ci bi trebali Zivjeti u zdravstveno prihvatljivim
objektima radi daljnjega potrebnog napretka
cijele zajednice i 3. doprinos vlasti u osiguranju
stambenih jedinica gdje bi vladajuéi trebali osi-
gurati dostupnost adekvatnog stanovanja svakom
pojedincu (Soriman, 2004.). Pozitivisticka teo-
rija se ponajprije oslanja na ,objektivan® pristup
vrednovanju odredenih pojava, no u istrazivanju
zadovoljstva stanovanjem vazna je i ,subjektiv-

na“ komponenta, odnosno percepcije i osjecaji

the production of all commodities. This means that
housing in a capitalist social formation is of interest
to classes of people other than those who immediate-
ly consume it.” 2) “Housing is a fixed good. A ma-
terial precondition for producing a house is that it
has to occupy land in a specific location. Land is a
limited product and the right to use it is preserved by
legal regulations (SoLiman, 2004). “3) In a capitalist
social formation, housing not only has a use but also
an exchange value; it is, or can become, a commodi-
ty whose consumption can only be realized by those
with a housing need and who can afford to purchase
it” (SoLiMaN, 2004). According to this theory, the
purpose of economic activities is the satisfaction of
basic human needs, which include both housing and
its quality. Supporters of liberal theory gave different
definitions of housing. “Living for them is a dynamic
process that takes place in accordance with the needs
of the residents, and the connectivity and interactivi-
ty with the members of the community. In addition,
housing is a vital component of life that, because of
the materials, elements and services it uses, follows
economic, social and cultural changes, and the dwell-
ing unit reflects the life of the residents, the customs
and backgrounds of every social group” (SoLmMaN,
2004). A particular emphasis of liberal theory is
on the socioeconomic differences of the family, on
which both the housing needs and the different views
on housing satisfaction depend. Marxist theory was
the starting point for the development of new theo-
ries whose postulates contributed to the development
of the concept of housing satisfaction.

2. The Positivists Housing Theory

The originator of positivism is Auguste Comte, and
the fundamental premise of positivism is that a cer-
tain phenomenon can be measured, i.e. the theory in-
cludes all phenomena for which the cause and effect
can be determined, while emotional attitudes are not
particularly important. According to A. M. Soliman
(2004), Positivists defined housing by three dimen-
sions: 1) the economic status on which the physical
improvement of the dwelling unit depends, and with
which the dwelling unit increases its economic val-
ue; 2) the health situation within the dwelling units
that can be measured; i.e. individuals should live in
health-friendly facilities for the further development
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pojedinaca. O sinergiji objektivnih i subjektivnih
mjera u istrazivanjima zadovoljstva stanovanjem
pisali su brojni autori (CAMPBELL I DR., 1976.;
MarTtika, 2001.; Buapa, Hoornweg, 2009.;
St1jEG, 2016.) s ciljem da se dobije $to komplet-
nija slika stambene stvarnosti. Ova teorija vazna
je zbog elementa ,objektivnih pokazatelja® koji
su Cesto bili isklju¢eni u nekim drugim teorija-
ma. O vaznosti objektivnih mjera raspravljalo se
i u konceptu kvalitete Zivota koji na neki nacin
objedinjuje i stambeno zadovoljstvo. Stoga se
istrazivanja o zadovoljstvu stanovanjem ne mogu
temeljiti samo na pozitivistickoj teoriji nego je
u koncept zadovoljstva potrebno ukljuéiti i neke
druge teorije koje ukljucuju i subjektivou kom-

ponentu.

3. Funkcionalisticka teorija stanovanja

Funkcionalizam se kao drustvena teorija javlja
u americkoj sociologiji 40-ih i 50-ih godina pros-
loga stoljeca te naglasava drustvenu harmoniju i
njezino o¢uvanje. Usredotoc¢ena je na sklad dije-
lova unutar nekog sustava, a pociva na nacelima
ekonomicnosti, jednostavnosti, prilagodenosti
ambijentu i funkcionalnosti. U geografiji se funk-
cionalisti¢ka teorija najvise rabila u sklopu urba-
ne geografije, posebice u odredivanju hijerarhije
funkcija u gradovima (na manifestne i latentne).
Funkcionalisticka teorija stanovanja pocivala je
na tvrdnji da ,forma uvijek slijedi funkeciju® sto
se posebice primjenjivalo u arhitekturi. Prema
ovoj postavci, funkcija stambenog objekta treba-
la bi biti okosnica svih ostalih obiljezja (veli¢i-
ne objekta, odnos prostora unutar objekta i sl.),
a kada bi bile zadovoljene funkcije stambenog
objekta i zadovoljstvo stanovanjem bilo bi vece. I.
Rogi¢ (1990.) je kritizirao funkcionalisti¢ki pri-
stup stanovanju zbog ideje ,masovne kuée“ gdje
se u sklopu urbane i stambene reforme nastojalo
povecati zadovoljstvo stanovanjem. On je tvrdio
da su stanovi u konceptu ,,masovne kuée“ zami-
sljeni samo kao objekti koji sluze za zadovoljava-
nje funkcije prehrane, zastite i sna, dok su druge
funkcije smjestene izvan stambenog objekta. Taj
koncept autor naziva konceptom ,protektivnog
stana“ (RoGi¢, 1990.). Pri tome autor ne ospora-
va reforme koje su proizasle iz funkcionalistic¢ke
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of the community as a whole, and 3) the contribu-
tion of the government in ensuring dwelling units
where the authorities should ensure the availability
of adequate housing for each individual (SoLman,
2004). Positivist theory primarily rests on an “ob-
jective” approach to evaluating certain phenomena,
but in housing satisfaction studies, the “subjective”
component is also important, that is, the percep-
tions and feelings of individuals. Numerous authors
(CAMPBELL ET AL., 1976; MarTIKA, 2001; BHADA,
HoorNWEG, 2009; S11jEG, 2016) have written about
the synergy of objective and subjective measures in
housing satisfaction studies aimed at obtaining as
complete a picture of housing reality as possible. This
theory is important precisely because of the element
of “objective indicators” that were often excluded in
some other theories. The importance of objective
measures was also discussed in the concept of the
quality of life that in some way encompasses housing
satisfaction. Thus, housing satisfaction studies cannot
be based solely on positivist theory, but the concept
of satisfaction should include some other theories
that also include the subjective component.

3. Functionalist Housing Ybeory

Functionality as a social paradigm emerged in
American sociology in the 1940s and 1950s and em-
phasizes social harmony and its preservation. It fo-
cuses on the harmony of parts within a system, based
on the principles of economy, simplicity, townscape
adaptation and functionality. The functionalist the-
ory was most widely used in urban geography, es-
pecially in determining the hierarchy of functions
in cities (both apparent and underlying). The func-
tionalist theory of living was based on the statement
that “the form always follows the function”, which
was particularly applied in architecture. According
to this premise, the function of the dwelling unit
should be the basis of all other features (the size of
the building, the floor area ratio within the building,
etc.), and when the form and function of the dwell-
ing unit were satisfied, housing satisfaction would be
greater. I. Rogi¢ (1990) criticized the functionalist
approach to housing because of the idea of “mass
housing” where, within the urban and housing re-
form, the aim was to increase housing satisfaction by

constructing a larger number of residential units. He
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teorije stanovanja, a odnose se na higijenizaciju
grada. Osnovni nedostatak jednom i drugom
konceptu je da se stanovanje gleda iskljuéivo kao
sredstvo unutar kojeg se ispunjava potreba za za-
klonom i sigurno$¢u, a prema I. Rogi¢u (1990.),
takvu funkciju imale su i pe¢ine (Roagi¢, 1990.).
Osim toga nedostatak je i manjak drustvenih in-
terakcija i veza u stambenom okruzenju, dok bi
prednost bila nova konstruktivna rjesenja (osobi-
to u aspektu arhitekture), slobodno oblikovanje
unutarnjeg prostora koje utjecu na zadovoljstvo
stanovanjem. Tu se postavlja pitanje jesu li za
zadovoljstvo stanovanjem vazniji stambeni poka-
zatelji ili pak oni o stambenom okruZenju. Pre-
ma funkcionalistickoj teoriji, to bi bili stambeni
pokazatelji, dok su neki autori (S1LyEG, 2016.) u
svojim istrazivanjima utvrdili upravo suprotno,
da na zadovoljstvo stanovanja vise utje¢u poka-
zatelji kvalitete stambenog okruzenja. Kako bi
nadopunile postojece, javljaju se nove teorije o

zadovoljstvu stanovanja.

4. Teorija stambene mobilnosti

Teorija stambene mobilnosti predstavljena je
1955. godine u Rossievoj knjizi ,Why Families
Move®. Rossie je teoriju razvio na temelju Reine-
rove ideje o nezadovoljstvu u obiteljskom domu
koje pokre¢u obitelj na preseljenje, a i on se
oslonio na koncept obiteljskog Zivotnog ciklusa
kroz potrebe stanovanja. Istrazivao je stambenu
mobilnost u SAD-u jer je upravo ona bila temelj
promjena u urbanim podru¢jima. Naglasak istra-
zivanja bio je na tipologiji stanovanja i obiljezjima
neposrednog drustvenog i gospodarskog okruze-
nja. Ove varijable u svojim radovima spominjali
su i S. Weidemann i J. Anderson (1985.) koji
su relativno rano uodili vaznost utjecaja stambe-
nog okruzenja. Oni navode da ,stambena vrijed-
nost jednog stana ne ovisi samo o veli¢ini stana i
opremljenosti prostorija nego i o djelatnostima i
ustanovama koje omoguéuju socijalnu komuni-
kaciju i dovoljnu ponudu prometnih, obrazov-
nih, informativnih i rekreacijskih moguénosti,
te mogucnost stana opskrbom dobrima i usluga-
ma“ (SEpA, 1972.). Time je potvrdena teza da su
obiljezja susjedstva iznimno bitni prediktori koji
¢e utjecati na stambenu mobilnost. Sve varijable

argued that flats in the “mass housing” concept were
conceived only as objects that serve to satisfy the
functions of nutrition, protection and sleep, while
other functions are housed outside the dwelling unit.
This concept is called “protective dwelling” by the
author of the concept (Rogi¢, 1990). Thereby, the
author does not refute the reforms that arise from the
functionalist theory of housing, which refer to the
improved level of public health and hygienisation of
the city. “Both concepts are based on the assumption
that man is solely a being of necessity, and therefore
none of the above concepts are well accepted in the
scientific sphere. This is why there is disagreement
over the view of housing as a practice in which only
the need for shelter and security is fulfilled, since
from the standpoint of need, both the cave and
the house are authentic” (Rocié, 1990). The main
disadvantage of this theory would be the lack of so-
cial interactions and relationships in the residential
neighbourhoods, while the new building technol-
ogy solutions (particularly in civil engineering and
architecture) would be the advantage, the free for-
mation of the inner space that would affect housing
satisfaction. There is a question of whether housing
indicators of individual dwelling units or those of
the residential neighbourhoods are more relevant for
housing satisfaction. According to the functionalist
theory, this would be housing indicators, while some
authors (SyEG, 2016) claimed exactly the opposite
in their studies, namely that indicators of the qual-
ity of the residential neighbourhoods have a greater
impact on housing satisfaction due to more complex
socio-economic and environmental phenomenon.
That is why new theories on housing satisfaction are

emerging to complement the existing ones.

4. Housing Mobility Theory

The theory of housing mobility was presented in
1955 in Rossis book “Why Families Move”. Rossi
developed the theory based on Reiner’s idea of family
home-based irregularities that trigger the relocation
of a family (household), and also relied on the con-
cept of a family life cycle for different housing needs.
He studied housing mobility in the United States be-
cause it was precisely the foundation of changes in
urban areas and emphasised in his studies the typol-
ogy of housing and the features of the immediate so-
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koje utjecu na stambenu mobilnost nalaze su u
tri ¢cimbenika prema A. C. Brummellu (1977.), a
to su aspiracije, korisnost prostora i stres. Pojam
aspiracije u proces pokretljivosti uveo je J. Wol-
pert (1965.) koji je teoriju mobilnosti temeljio
na pristupu da pojedinci ne reagiraju na okolis
nego na procjenu stanja okolisa. Odnosno, da
pojedinac ili obitelj posjeduju ograni¢enu ra-
cionalnost $to se reflektira na ogranicenost u
ljudskom odlucivanju. Stoga su ,pojedinci u slo-
zenim odlukama ograniceni ili sprijeceni da do-
nesu optimalne odluke nesavr§enim znanjem o
promjenama i posljedicama, nesavr$enim predvi-
danjima o posljedicama i nesavr$enim ovlastima
za izracun relativnih vrijednosti glede stanova-
nja“ (Simon, 1957.). To znaci da kod pojedinca
postoji prag tolerancije nezadovoljstva sto se tice
stambenih potreba i kada se taj prag prijede dola-
zi do stambene mobilnosti. Ovu teoriju pokusali
su prosiriti L. A. Brown i E. G. Moore (1970.) s
prijedlogom da kudanstva definiraju donju i gor-
nju granicu svojih stambenih potreba na temelju
kojih bi se mogao to¢nije odrediti trenutak u ko-
jem dolazi do stambene mobilnosti, a ta mobil-
nost moze se promatrati kao proces prilagodbe
novoj stambenoj lokaciji. Drugi vazan ¢imbenik
je korisnost prostora koji predstavlja mjeru re-
lativne vrijednosti vezane za prebivaliste nekog
kuc¢anstva, odnosno ako se radi o adekvatnom
prebivalistu, znaci da su zadovoljeni i odredeni
aspekti kuéanstva u percepciji zadovoljstva sta-
novanjem. Termin korisnosti prostora u svojim
radovima opisao je geograf J. Wolpert 1965.
godine, a moze se izraziti kao pozitivna ili ne-
gativna koli¢ina prostora koja zadovoljava ili ne
zadovoljava pojedinca na lokaciji kojoj se nalazi.
Prema J. W. Simmonsu (1968.), korisnost pro-
stora oznacavala bi atraktivnost ili neprivla¢nost
nekog mjesta u odnosu na alternativne lokacije
koje percipira pojedini donositelj odluka, dok bi
prema L. A. Brownu i D. B. Logbrakeu (1970.),
ona oznacavala mjeru relativne vrijednosti koja
se temelji na iskustvima, postignu¢ima i budu-
¢im ocekivanjima u zadovoljstvu stanovanjem.
Ovaj ¢imbenik naglagava sinergiju varijable lo-
kacije i neto korisne povrSine stambene jedinice
koje su Cesto primarne varijable u subjektivnim

vrednovanjima zadovoljstva stanovanjem. Treci
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cial and economic environment. These variables were
also mentioned in the work of S. Weidemann and J.
Anderson (1985), who observed relatively early, the
importance of the impact of the housing environ-
ment. They state that “the residential value of a flat
does not depend only on the size of the flat and the
facilities of the premises, but also on the services and
facilities that enable social communication and sufh-
cient provision of transport, education, information
and recreational opportunities, as well as the possibil-
ity of the flat being supplied with goods and services”
(SEDA, 1972), in a wider area (i.e. neighbourhood,
urban zone or district). This is confirmed by the the-
sis that neighbourhood features are extremely impor-
tant predictors that will affect housing mobility. All
variables affecting housing mobility are summed up
in three factors according to A. C. Brummell (1977),
which are aspirations, usability of space and stress.
The concept of aspiration in the process of mobility
was introduced by J. Wolpert (1965) who based the
theory of mobility on the approach that individuals
do not react to the environment but to an evalua-
tion of the state of the environment. Namely, that
an individual or a family possesses limited rationality
reflecting the limitation of human decision-making.
Therefore, “individuals facing complex decisions are
constrained or prevented from making optimal choic-
es because of imperfect knowledge of the changes and
consequences, imperfect predictions of consequences
and imperfect powers to calculate the relative value of
housing” (S1moN, 1957). This means that each indi-
vidual possesses a threshold of tolerance with respect
to dissatisfaction with housing needs and when that
threshold is passed, housing mobility occurs. L. A.
Brown and E. G. Moore (1970) attempted to broad-
en this theory by proposing that households define
the lower and upper limits of their housing needs,
on the basis of which to pinpoint more precisely
the moment of housing mobility, and that mobility
could be viewed as a process of adaptation to a new
housing location. Another important factor is the us-
ability of space that corresponds as a measure of the
relative value associated with the residence of a house-
hold, and if the residence is adequate it means that
certain household aspects are satisfied in the percep-
tion of satisfaction with housing. The term usability
of space was described by the geographer J. Wolpert
in his works in 1965 and can be expressed as a posi-



S. S1yec, I. Mari¢, B. Cavric

23/1(2018) 51-84

¢imbenik u teoriji stambene mobilnosti je stres
koji je prvi primijenio ]J. Wolpert 1965. godine,
a definirao ga je kao mjeru nejednakosti ili neu-
skladenosti izmedu kucanstva i okoline. Prema
ovoj definiciji, stres bi ovisio samo o lokalnom
okruzenju stambene jedinice i djelovao bi kao
poticajni ¢imbenik u pokretljivosti. No on moze
biti i privla¢ni ¢imbenik u neko mjesto ovisno o
¢imbenicima koje prostor stanovanja nudi. Stoga
se ovakva vrsta stresa moze nazvati stambeni stres
koji u teoriji stambene mobilnosti moze biti ¢im-
benik push ili pull. Cimbenik push temelji se na
trenutatnom stambenom nezadovoljstvu stam-
benom jedinicom u kojoj pojedinac zivi, i kao
¢imbenik pull u neko mjesto za koje pojedinac
smatra da ¢e zadovoljiti njegove stambene Zelje i
potrebe. Tako su W. A. V. Clark i M. Cadwalla-
der (1973.) definirali stres kao mjeru nejednako-
sti izmedu zadovoljstva u sadasnjem mjestu sta-
novanja i potencijalnog zadovoljstva u mogu¢em
mjestu stanovanja. Taj stres nazvali su ,lokalni
stres“. Stambeni stres u teoriji stambene mobil-
nosti mogao bi se definirati kao psihologki stres
koji je posljedica interakcije pojedinca i okoline,
a najbolji primjeri toga su interakcionisticka te-
orija stresa ili teorija procjene (Cox, FERGUSON,
1991.; HoBroLL 1 DR., 1998.). Osnovni dopri-
nos ove teorije je u uvodenju triju temeljnih ¢im-
benika: aspiracija, korisnost prostora i stambeni
stres s posebnim naglaskom na stambeno okru-

zenje.

5. Teorija stambenog zadovoljstva

Zacetnici ove teorije bili su G. C. Galster i G.
W. Hesser koji su razvili i jednu od prvih defi-
nicija zadovoljstva stanovanjem koje, prema nji-
ma, oznacava prosudbu pojedinca ili ku¢anstva
o tome koliko se njihova trenuta¢na situacija
poklapa s idealnom situacijom koju zamisljaju
za stanovanje. O toj trenutacnoj situaciji ovisi
njihovo zadovoljstvo ili nezadovoljstvo stanova-
njem i daljnja potreba za trajnim promjenama.
Istrazivanja stambenog zadovoljstva uglavnom
su usmjerena na analizu stambene jedinice i nje-
zina susjedstva. No u takvim istrazivanjima tes-
ko je definirati pojam susjedstva jer nema ¢&vrste

geografske granice, nego ovisi o percepciji poje-

tive or negative amount of space that satisfies or does
not satisfy the individual at the location. According
to J. W. Simmons (1968), the usability of the space
would mean the attractiveness or unattractiveness of
a place in relation to alternative locations perceived
by a particular decision-maker. In a similar manner,
L. A. Brown and D. B. Longbrake (1970) refer to a
measure of relative value based on past experiences,
achievements and future expectations in housing sat-
isfaction. This factor emphasizes the synergy of the
location variables and usability of areas with dwelling
units that are often the primary variables in subjective
estimates of living satisfaction. The third factor in the
theory of housing mobility is the stress first applied
by J. Wolpert in 1965 and defined as a measure of
inequality or discrepancy between the household and
the environment. According to this definition, stress
would depend solely on the local dwelling unit envi-
ronment and would act as an incentive factor in mo-
bility. But it can also be a factor of attraction in some
place, depending on the factors that the living space
offers. Therefore, such kind of stress can be called
housing stress that in the theory of housing mobility
can be a push or pull factor. The push factor is based
on the current housing discontent with a dwelling
unit in which an individual lives and the pull factor
on the place in which an individual thinks he or she
will satisfy his or her housing wishes and needs. Thus,
W. A. V. Clark and M. Cadwallader (1973) defined
stress as a measure of inequality between satisfaction
in the present place of residence and potential satis-
faction in a possible place of residence and named
this stress “local stress”. Housing stress in the theory
of housing mobility could be defined as psychological
stress resulting from the interaction between the indi-
vidual and the environment, and the best example of
this are the interactionist theory of stress or the theory
of assessment (Cox, FErGuson, 1991; HoBFoLL ET
AL, 1998). The basic contribution of this theory is
the introduction of three fundamental factors: aspi-
ration, usability of space and housing stress with a
special emphasis on the housing environment.

5. "Theory of Housing Satisfaction

The originators of this theory were G. C. Galster
and G. W. Hesser who developed one of the first defi-
nitions of living satisfaction in order to evaluate the
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dinca o prostoru kojem pripada i s kojim se po-
istovje¢uje (AMERIGO, ARAGONES, 1997.). Stoga
percepcija susjedstva ovisi iskljucivo o pojedin-
cu. Zadovoljstvo stanovanjem odreduju tri ¢im-
benika: objektivna obiljezja kudanstva, objek-
tivna obiljezja stambenog okolisa i subjektivno
blagostanje definirano vlastitim percepcijama,
vrijednostima i teznjama (GALSTER, 1987.; D1-
Az-SERRANO, 2006.). Objektivna obiljezja mogu
obuhvadati kvadraturu stambene jedinice, broj
soba, razmjestaj i sl., dok objektivna obiljez-
ja stambenog okolisa mogu biti dostupnost do
stambene jedinice, broj parkirnih mjesta, zelene
povrsine oko stambene jedinice i sl. Teziste za-
dovoljstva kod svih autora ove teorije usmjereno
je na subjektivno zadovoljstvo stanovanjem koje
se razlikuje po kucanstvima ili pak po razli¢itim
zivotnim ciklusima obitelji. Stoga bi se u ovu
teoriju mogla uklopiti i teorija Charlotte Biic-
hler o modelu psihi¢kog razvoja ljudskog Zivota'
jer stambene potrebe pojedinca ili obitelji nisu
jednake u razdoblju kulminacije kao one u raz-
doblju opadanja, ostvarenja ciljeva ili osjecaja
neuspjeha. Ako u pojedinom Zzivotnom ciklusu
postoji nezadovoljstvo stanovanjem, dolazi do
potrebe mijenjanja stambenih obiljezja ili pak
do promjene stanovanja. U ovom segmentu teo-
rija stambenog zadovoljstva mogla bi se dovesti
u vezu i s Morrisovom teorijom stambene pri-
lagodbe proizaslom iz tog nezadovoljstva stano-
vanjem, a koja pociva na kulturnim normama
stanovanja za razliku od teorije stambenog za-
dovoljstva koja pociva na stambenim atributima
koji ¢ine ili ne ¢ine zadovoljstvo pojedinca ili
obitelji u segmentu stanovanja. Stoga su elemen-
ti susjedstva i okolisa u ovoj teoriji sekundar-
ni pokazatelji zadovoljstva iako bi mogli biti i
klju¢ni. Odnosno, $to je nize zadovoljstvo sta-
novanjem, veéa je vjerojatnost za preseljenjem u
drugu stambenu jedinicu. O korelaciji ovih dvi-
ju varijabli pisao je L. Diaz-Serrano (2006.) koji

je u svojim istrazivanjima dosao do zakljucaka

1

Model psihi¢kog razvoja ljudskog zivota odvija se kroz pet
osnovnih razdoblja: 0 — 15 godina razdoblje progresivnog rasta,
15 — 25 godina razdoblje reprodukcije, 25 — 45 godina razdoblje
kulminacije, 45 — 65 godina razdoblje opadanja reprodukcije, 65
godina i viSe razdoblje opadanja, ostvarenja ciljeva ili osje¢aj neu-

spjeha.
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judgment of an individual or household regarding
the extent to which their current situation coincides
with their ideal living situation and future expecta-
tions. Their satisfaction or dissatisfaction with hous-
ing depends on the current situation as does the need
for permanent changes. Housing satisfaction stud-
ies are mainly focused on the analysis of the dwell-
ing unit and its neighbourhood. However, in such
research, it is difficult to define the concept of the
neighbourhood because there is no firm geographic
boundary, so it depends on the individual’s percep-
tion of the space to which he or she belongs and with
which he or she is identified (AMERIGO, ARAGONES,
1997). Therefore, the perception of the neighbour-
hood depends solely on the individual. Housing sat-
isfaction is determined by three factors: the objective
characteristics of the houschold, the objective fea-
tures of the housing environment and the subjective
well-being defined by their own perceptions, values
and aspirations (GALSTER, 1987; Diaz-SERRANO,
2006). Objective features can include the dwelling
unit size, number of rooms, spatial organization, and
so on, while objective features of the housing sur-
roundings can be access to the dwelling unit, num-
ber of parking spaces, proximity and the size of green
areas, social services, etc. The focus of satisfaction
with all the authors of this theory is directed at the
subjective housing satisfaction that contrasts among
households or different family life cycles. Therefore,
Charlotte Biichler’s theory of human development
on the model of the psychological development of
human life' could be incorporated into this theory
because the housing needs of an individual or fam-
ily are not the same in the culmination period as in
the period of decline, the achievement of goals or
the feeling of failure. If there is housing dissatisfac-
tion in a particular life cycle, there arises a need to
change the housing characteristics or to change the
housing opportunity. In this segment, the housing
satisfaction theory could be linked to Morris’s theory
of housing adjustment, which also stems from hous-
ing discontent, and is based on cultural standards of
living, unlike the theory of housing satisfaction that

1

‘The model of psychological development of human life takes
place through five stages: 0-15 years of progressive growth, 15-25
years of reproduction, 25-45 years of culmination, 45-65 years
of decline in reproduction, 65 years and more of the period of
decline, achievement goals or a sense of failure.
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da se zadovoljstvo kod pojedinaca povecava pre-
seljenjem u adekvatniju i atraktivniju stambenu
jedinicu, dok je M. Lu (1999.) dobio druk¢ije
rezultate. U njegovim je istrazivanjima utvrdeno
da nema vece promjene u zadovoljstvu ni nakon
preseljenja, odnosno ako ono i postoji, da je vrlo
kratkotrajno. Rezultati navedenih istrazivanja
potvrda su tvrdnji da je zadovoljstvo stanova-
njem isklju¢ivo subjektivna kategorija prosud-
be, da nije konstantna i da nije primjenjiva na
sve demografske kategorije. Zakljucak je i da ¢e
istrazivanja zadovoljstva stanovanjem i u budu¢-
nosti biti jednako atraktivna u svim disciplina-
ma, od psihologije do geografije, jer se velik broj
struka doti¢e dimenzije stanovanja koja utjece
na cjelokupnu kvalitetu Zivota pojedinca ili obi-
telji. Postavke ove teorije na neki nacin su pod-
loga za razvoj teorije stambene prilagodbe ¢iji su
autori E. W. Morris i M. Winter.

6. Teorija formiranja impresija

Ovu teoriju oblikovao je S. Asch 1964. godine
koji je u svoja istrazivanja uveo eksperimentalnu
metodu koja se primjenjivala u ispitivanju stva-
ranja dojma. On je utvrdio da ranije informaci-
je koje ima pojedinac utje¢u na stvaranje prvog
dojma. Taj fenomen je nazvao efekt primarnosti.
lako je teorija u osnovi bila usmjerena na stva-
ranje dojmova prema nekoj osobi, u kasnijim
se istrazivanjima primjenjivala u ispitivanjima
zadovoljstva stanovanjem. Ako je pojedinac tra-
zio novi stambeni objekt i o njemu imao neke
informacije iako ga osobno nije vidio, jesu li te
informacije utjecale na njegov prvi dojam kada
je vidio novi stambeni objekt. L. A. Brown i D.
B. Longbrake (1970.) nadopunili su S. Ascha
tvrdnjom da stvaranje dojma ovisi o iskustvima
i da se proces stvaranja prvog dojma dogada to-
liko brzo da pojedinac u tom trenutku ne moze
prepoznati prednosti ili nedostatke objekta koji
gleda. U sluéaju stanovanja svakako je bolje ne
oslanjati se na prvi dojam, odnosno pojedinac
bi trebao biti osvijesten i ne bi se trebao osla-
njati na selektivno opazanje koje se odnosi na
sklonost da se na ili u stambenom objektu vide
samo oni atributi koji su u skladu s potrebama i

vrijednostima pojedinca (PENNINGTON, 2004.).

is based on housing attributes that do or do not con-
tribute to the satisfaction of an individual or family
in the housing segment. Consequently, in this theo-
ry, the elements of neighbourhood and environment
are secondary indicators of achievement, although
they could be crucial. That is, the lower the housing
satisfaction, the more likely the move to another res-
idential unit or type. The correlation between these
two variables was noted by L. Diaz-Serrano (2006),
who in his research came to the conclusion that sat-
isfaction in individuals, increased by moving to a
more adequate and attractive dwelling unit, while
M. Lu (1999) got different results. His research es-
tablished that there is no significant change in sat-
isfaction after relocation, and even if there is, it is
very short term. The results of the above-mentioned
research confirm that housing satisfaction is only a
subjective category of judgment, that it is not con-
stant and that it is not applicable to all demographic
cohorts. The conclusion is that housing satisfaction
research in the future will be equally attractive in all
disciplines, from psychology to geography, because a
large number of professions touch upon the dimen-
sions of housing that affect the overall quality of life
of an individual or a family. The premises of this the-
ory are somehow the basis for developing a theory of
housing adjustment whose authors are E. W. Morris
and M. Winter.

6. The Theory of Impression Formation

This theory was introduced by S. Asch in 1964,
in a research that introduced an experimental meth-
od for investigating the forming of impressions. He
found that the earlier information that an individual
has, influences the forming of the first impression
and he called this phenomenon, the primacy effect.
Although the theory was basically focused on form-
ing impressions of a person, in later research it was
also applied in housing satisfaction studies. That is,
if an individual was looking for a new dwelling unit
and had some information about it, even though
he or she did not personally see it, this information
would affect his or her first impression when seeing
the new dwelling unit. L. A. Brown and D. B. Long-
brake (1970) supplemented Asch’s contention that
forming impressions depends on past experiences

and that the process of forming the first impression
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Osobito je tu vazna informacija jesu li ranije
informacije koje pojedinac posjeduje o objek-
tu to¢ne ili ne, odnosno iz kojeg izvora dola-
ze jer je mogucda situacija da krivi prvi dojam
moze biti uzrokovan pogre$nom informacijom.
Stoga je u ovoj teoriji naglasak na to¢nosti in-
formacije koju pojedinac prima s obzirom na
to da je znanstveno dokazano da ljudi vjeruju
prvom dojmu. Teorija formiranja dojma cesto
se primjenjuje u arhitekeuri i dizajnu interijera
radi organizacije prostora Sto utje¢e na ljudsko
ponasanje i zadovoljstvo nekim prostorom. U

istrazivanjima zadovoljstva stanovanjem najce-

happens so quickly that an individual cannot at this
time see the advantages or disadvantages of the ob-
ject he or she is looking at. In the case of housing, it
is certainly better not to rely on the first impression,
that is, the individual should be aware and should
not rely on a selective observation concerning the
tendency to see on or in the housing object only
the attributes that are in accordance with the needs
and values of the individual (PENNINGTON, 2004).
Particularly important, is the information whether
the earlier information that the individual has about
the object is correct or not, or where the information

comes from, because it is possible that a false first im-

pression may be caused
by misleading informa-
tion. Therefore, in this
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SLIKA 1. Model stambenog izbora (Izvor: prema Carter, 1995.)
F1GURE 1 Model of housing choice (Source: According to Carter, 1995)

$¢e je primjenjivana pri ispitivanjima dojmova o
fizi¢kim aspektima stambenog okolisa i fizickoj
strukturi zgrade/kuée, odnosno u procjeni osob-
nog zadovoljstva stanovanjem. Ove dvije varija-
ble mogu utjecati na nacin zivota pojedinaca i
time ih ¢initi zadovoljnima ili nezadovoljnima,
stoga se moze re¢i da formiranje dojmova uk-
lju¢uje i kognitivne i perceptivne, ali i afektivne
procese o stvaranju dojma nekog objekta (Fip-
ZANI I DR., 2015.).

7. Bihevioralna teorija stanovanja

Bihevioralni pristup proucavanja stanovanja
utemeljen je sredinom 1960-ih kao reakcija
i kritika na pozitivisticki pristup. Zagovorni-

64

housing satisfaction stud-
ies, it is most commonly
used in examining impressions of the physical as-
pects of the housing environment and the physical
structure of buildings/ houses/urban furniture; i.e. in
assessing personal satisfaction with housing and its
adjacent fetaures. These two variables can affect the
lifestyle of individuals and thus make them satisfied
or dissatisfied, so it can be said that the formation
of impressions includes cognitive and perceptive, as
well as affective processes of forming an impression
of an object (FIDZANI ET AL., 2015).

7. Behavioural Housing 77yeory

The behavioural approach to housing research was
formed in the mid-1960s as a reaction and criticism
of the positivists’ approach. Advocates of the behav-
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ci bihevioralne teorije bili su posebno kriti¢ni
na pozitivisticko-geografsko proucavanje da se
¢ovjekovo ponasanje razumije kao skup raci-
onalnih odluka ,ekonomskog ¢ovjeka“ (Jack-
SON, SMITH, 1984.). Ponasanjem pojedinaca u
prostoru u sklopu geografije najvise su se bavili
bihevioralni geografi u okviru socijalne urbane
geografije. Njihova istrazivanja bila su usmjere-
na na izbor lokacije stanovanja u odnosu na geo-
grafske uvjete, a rezultati takvih proucavanja bili
su modeli stambenog izbora. Odabir lokacije i
tipa stanovanja kod pojedinaca temeljio se na
osobnim procjenama i subjektivnim odlukama,
a bihevioralni geografi nastojali su ih povezati u
aplikativni sustav. Prema njihovim pretpostav-
kama, utvrdeno je da unutar svakog kuéanstva
postoje dvije vrste pritisaka: unutarnji pritisci
koji se odnose na potrebe, Zelje i vrijednosti ku-
anstva, i vanjski pritisci koji obuhvadaju vaz-
nost stanovanja i susjedstva (Sl 1.), a posljedica
»dodira® obje vrste pritisaka je ,upotreba pro-
stora® (place utility) (CARTER, 1995.).

Prema H. Carteru (1995.), upotreba prostora
je individualni stupanj zadovoljstva ili nezado-
voljstva s odredenim stanovanjem i lokacijom,
a ako izmedu ,upotrebe prostora® i potreba ku-
¢anstva postoji nesklad, pozeljna je nova lokaci-
ja. Bududi da je bihevioralna teorija stanovanja
jednim dijelom nastavak ekonomskog pristupa
stanovanju, D. Rebernik (2002.) je nadopunio
Carterov koncept i naglasio vaznost obitelj-
skog i socioekonomskog polozaja na promjene
u kuéanstvu (ReEBERNIK, 2002.). O ,upotrebi
prostora“, odnosno pogodnostima koje neko
mjesto stanovanja nudi, pisali sui L. A. Brown
i E. G. Moore (1970.) koji su mjerili zadovolj-
stvo stanovanjem na temelju stambene lokacije
i utvrdili da ako ne postoji zadovoljstvo ovom
varijablom, najce$¢e se trazi druga atraktivnija
lokacija. Razlike postoje samo u potrebama i
preferencijama pojedinaca ili ku¢anstava o tome
$to ocekuju od mjesta u kojem Zive. Zagovor-
nici bihevioralnog pristupa svoja su istrazivanja
temeljili na stambenoj relokaciji kao posljedici
nezadovoljstva stanovanjem, odnosno ispitivali
su razli¢ite skupine ljudi o njihovoj percepciji
mjesta i razlozima koji utjecu na donosenje lo-

kacijskih odluka, a sve zbog ¢injenice da upravo

ioural theory were particularly critical of positivist
geography studies, to understand man’s behaviour
as a set of rational decisions of the “economic man”
(Jackson, SmrtH, 1984). The behaviour of individ-
uals in within the geographical context of space has
been dealt with the most by behavioural geographers
in the sub-field of social urban geography. Their re-
search focused on the choice of housing location in
relation to geographic conditions, and the results of
such studies were models of housing choices. The
choice of location and type of housing of individu-
als was based on personal assessments and subjective
decisions, and behavioural geographers attempted
to incorporate them into an application system.
According to their assumptions, it has been estab-
lished that there are two types of pressures within
each household: internal pressures pertaining to the
needs, desires and values of the household and exter-
nal pressures that include the importance of housing
and the neighbourhood level (Figure 1), and the re-
sult of the “contact” of both types of pressures is the
“place utility” (CARTER, 1995).

According to H. Carter (1995), the use of space
represents an individual level of satisfaction or dis-
satisfaction with a certain dwelling and location,
and if there is a disagreement between “space use”
and household needs, a new location is desirable.
Since the behavioural theory of housing is partly a
continuation of the economic approach to hous-
ing, D. Rebernik (2002) has supplemented Carter’s
concept and emphasized the importance of family
and socio-economic status on household changes
(ReBERNIK, 2002). L. A. Brown and E. G. Moore
(1970) have also written about the “use of space”, i.e.
the benefits offered by a place of residence, and they
measured housing satisfaction based on the dwelling
location and found that if there is no satisfaction with
this variable, another more attractive location is most
often sought. Differences only occur in the needs and
preferences of individuals or households about what
they expect from their place of residence. Advocates
of the behavioural approach have based their research
on housing relocation as a result of dissatisfaction
with housing, i.e. they have questioned different
groups of people about their perception of the place
and the reasons that influence decisions regarding lo-
cation, all because of the fact that the location most
influences the perception of housing satisfaction. In
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lokacija najvi$e utje¢e na percepciju zadovolj-
stva stanovanjem. U svojem pristupu pokusali
su osporiti matematicke modele drustva, osobi-
to ekonometrijske tehnike u vrednovanju zado-
voljstva stanovanjem, a osim lokacijom bavili su
se i obiljezjima stambenog okruZzenja na temelju
percepcija ispitanika. Te su percepcije ukljuciva-
le socijalne i psiholoske ¢imbenike, ali i trenu-
ta¢no raspolozenje ispitanika koje moze biti ra-
zlidito, jednako kao $to pojedinci mogu razlicito
primati utjecaje i informacije o okruzenju. Bi-
hevioralna teorija stanovanja temelji se na pro-
ucavanju pronalaska atraktivne lokacije stano-
vanja u susjedstvu i stambenom okruzenju koje
zadovoljava kriterije pojedinca ili obitelji, a da
pri tome troskovi budu u okvirima ocekivanog.
Cimbenike koji utjeu na zadovoljstvo stano-
vanjem prema navedenim varijablama M. Spes
(1998.) naziva socijaln ogeografskim filtrima, a
to su dobna struktura, obrazovni sastav, eko-
nomska mo¢ i financijska situacija, razina privr-
zenosti i ovisnosti o prirodi, kulturno, vjersko i
nacionalno podrijetlo i osobni motivi, osjecaji i
politi¢ka opredijeljenost (Spes, 1998.). Ove kri-
terije nadopunio je D. Rebernik (2002.) i to u
segmentu zadovoljstva stambenim okruzenjem.
Njegovi kriteriji su: urednost i listo¢a stambe-
nog okruzenja, ekoloski uvjeti, opskrba i usluge,
sigurnost, promet i medususjedski odnosi (Re-
BERNIK, 2002.). Ovi su kriteriji posebno vazni
za uspjesno planiranje razvoja naselja, a posebice
za planiranje i izgradnju stambenih zona. Isticao
je da je za socijalnogeografsku izgradnju naselja
vazno poznavanje socijalnog sastava stanovnis-
tva, njihove preferencije $to se tice stambenih
uvjeta i stambenog okruzenja, predvidanje bu-
du¢ih migracijskih tokova i moguce preobrazbe
naselja u smislu poboljsanja okruzenja (REBER-
NIK, 2002.). Stavovi p ojedinaca o stambenim
uvjetima temelj su od kojeg polaze bihevioristi,
a ti stavovi trebali bi biti okosnica urbanisti¢kog
planiranja jer bez ,uvida“ u potrebe i zelje sta-
novnika nekog mjesta, njegov razvoj i napredak
izostaju. Zadovoljstvo stanovanjem tu se izdvaja
kao primarno, jer se izravno reflektira na kvali-
tetu zivota pojedinaca ili obitelji, a moze prou-
zrociti negativne procese (demografske, migra-

cijske, ekonomske i sl.).
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their approach, they tried to dispute mathematical
models of society, par ticularly econometric tech-
niques for assessing housing satisfaction, and besides
the location they also addressed the characteristics of
the housing environment based on the respondents’
perceptions. These perceptions included social and
psychological factors, as well as the current mood
of the respondents that may vary, just as individual
perceptions vary regarding the impact of the envi-
ronment and the received information. Namely, the
behavioural theory of housing is based on the study
of finding an attractive residential location in a neigh-
bourhood and a housing environment that meets
the criteria of an individual or a family and that the
costs are within the limits of the expected. The fac-
tors that influence housing satisfaction by these var-
iables, are called social geographic filters by M. Spes
(1998) and they include age structure, educational
system, economic power and financial situation, level
of attachment and dependence on nature, cultural,
religious and national origin and personal motives,
feelings and politi cal commitment (Ses, 1998).
These criteria were complemented by D. Rebernik
(2002), particularly in the area of satisfaction with
the housing environment. His criteria are: order and
cleanliness of the housing environment, ecological
conditions, supply and services, security, traffic and
neighbourly relati ons (REBERNIK, 2002), and they
are particularly important for successful planning of
settlement development, especially for the planning
and development of residential zones. He pointed
out the importance of knowledge about the social
composition of the population for the particular so-
cial geographic development of settlements, as well
as knowledge about preferences regarding housing
conditions, types and the housing environment, pre-
dictions of future migration flows and possible trans-
formation of settlements in the sense of improving
the environment (R EBERNIK, 2002). The attitudes
of individuals concerning housing conditions are the
basic starting point for behaviourists, and these atti-
tudes should be the cornerstone of urban planning
because without “insight” into the needs and wishes
of a certain place, its development and progress will
be constrained. Housing satisfaction is distinguished
as a priority, since it directly reflects the quality of life
of an individual or a family, and can cause negative

processes (demographic, migratory, economic, etc.).
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8. Teorija hedonistickog ergometra

Autori ove teorije su P Brickman i D. T.
Campbell koji su je u svojim istrazivanjima pri-
mijenili poé¢etkom 70-ih godina 20. stoljeca. Ra-
zvoj ove teorije temelji se na sre¢i i blagostanju
pojedinca i to na subjektivnom pristupu, dok je
klju¢an pojam ,adaptacija“. Teorija se Cesto rabi
kako bi se objasnili slabi utjecaji domena uvje-
ta zivota na blagostanje pojedinca (BRickMAN,
CaMPBELL, 1971.; DIENER I DR., 2006.). Au-
tori ove teorije tvrde da se sre¢a, blagostanje ili
zadovoljstvo ljudi mijenja kada dolazi do neke
vece promjene u njihovu Zivotu (npr. preseljenje
u drugi stambeni objekt), ali da se ono mijenja
nakon adaptacijskog razdoblja kada se emocije
i osje¢aji ponovno vracaju u neutralno stanje.
Tako su N. Nakazato i dr. (2010.) naveli pri-
mjer preseljenja iz jednosobnog stana u trosob-
nu kucu s vrrom koji pokazuje da su pojedinci
nakon preseljenja bili znatno sretniji, no da raz-
doblje srece nije bilo dugotrajno jer sre¢a opada
u adaptacijskom razdoblju. Teorija hedonisti¢-
kog ergometra je u suvremenim istrazivanjima
najces¢e koristena teorija za objasnjenje adapta-
cijskog fenomena. Ona uklju¢uje nekoliko teo-
rija: priviknutost na ponavljaju¢e dogadaje, za-
nemarivanje pozornosti na konstantne poticaje
i osjetljivost afektivnog sustava na promjene u
okolini uz istodobnu neosjetljivost prema kon-
stantnim poticajima (DIENER I DR., 2006.; WiL-
soN, GILBERT, 2008.). Ova teorija se u radovima
R. A. Cumminsa (2000.) i D. A. Vella-Brodrick
(2007.) naziva i homeostatski model. Iako je ova
teorija u svojim pocecima objasnjavala emoci-
onalne reakcije na Zivotne dogadaje (npr. smrt
partnera), u kratkom se razdoblju prosirila u vise
znanstvenih struka. Tako su i P. Brickman i D.
T. Campbell (1971.) pisali o tome kako ljudi
kratko reagiraju na dobro i lose $to im se dogada
u razli¢itim segmentima Zivota te da se vrlo brzo
vracaju neutralnosti. S razvojem teorije brojni su
autori dali svoj doprinos. E. Diener i dr. (1995.)
utvrdili su da je veé¢ina ljudi zapravo velik dio
svojeg vremena sretna, odnosno ¢ak i kada su u
razdoblju ,neutralnosti“ da je to pozitivno raz-
doblje, a ne negativno. Teoriju je nadopunio i

Michel Eysenck koji je dodao element genetskih

8. The theory of the hedonistic ergometer

P. Brickman and D. T. Campbell are the authors
of this theory found in their research in the early
1970s of the 20th century. The promotion of this
theory is based on the happiness and well-being of
the individual by the subjective approach, while the
key term is “adaptation”. The theory is often used to
explain the weak impact of the domain of living con-
ditions on the well-being of an individual (Brick-
MAN, CAMPBELL, 1971; DIENER ET AL., 2006). The
authors of this theory claim that people’s happiness,
well-being or pleasure alters when there is a signifi-
cant change in their life (e.g. relocation to another
dwelling unit, better neihgbourhood) but that this
changes, after the adaptation period when emotions
and feelings return to neutral. Thus, N. Nakazato et
al. (2010) provided an example of moving from a
one-bedroom apartment to a three-bedroom house
with a garden. They explain that after the relocation,
the individuals were much happier, but the period of
happiness was not long-lasting because their happi-
ness declined in the adaptation period. The theory
of the hedonistic ergometer is the most commonly
used theory for the explanation of the adaptation
phenomenon in contemporary research. It includes
several theories: being used to recurring events, dis-
regarding constant stimuli and the sensitivity of the
affective system to changes in the environment while
simultaneously ignoring the constant stimuli (D1-
ENER ET AL., 2006; WiLsoN, GiLBerT, 2008). This
theory is also referred to as the homeostatic model
in the works of R. A. Cummins (2000) and D. A.
Vella-Brodrick (2007). In its beginnings, this theo-
ry explained emotional reactions to life events (e.g.
partner deaths), but within a short period of time it
spread to more scientific professions. Thus, P. Brick-
man and D. T. Campbell (1971) wrote about how
people respond briefly to the good and bad that is
happening to them in different periods of life and
that they return very quickly to neutrality. With the
development of the theory, numerous authors have
made contributions. Thus, E. Diener et al. (1995)
found that most people are actually happy most of
the time, and that even the “neutrality” period is a
positive period rather than a negative one. The theo-
ry was supplemented by Michel Eysenck, who added
the element of genetic predispositions on which hap-
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predispozicija o kojima ovisi sre¢a, odnosno da
se sre¢a djelomic¢no genetski nasljeduje. No tu
se javlja pitanje $to je uopce sreca i koliko se
ona razlikuje kao pojam kod razli¢itih ljudi. R.
Veenhoven (2006.) je teoriju sre¢e podijelio na
kognitivnu, afektivnu, dispozicijsku i mjesovitu.
Afektivne teorije definiraju sre¢u kao ravnotezu
izmedu pozitivnih i negativnih afekata pri ¢emu
se neutralnost smatra vie pozitivhom, $to upu-
¢uje na to da su ljudi ceSce sretni nego nesret-
ni (WEssMAN, Ricks, 1966.; Forbpyce, 1972.;
KanNEMAN, 2000.). Prema kognitivnoj teoriji,
srea je posljedica evaluacije pojedinih Zivot-
nih dimenzija usporedena s nekim objektivnim
standardima ili s drugim osobama koje posjedu-
ju ista obiljezja kao pojedinac koji vrednuje do-
mene svojeg zivota. U dispozicijskoj teoriji sre-
¢e polazi se od pretpostavke da kod pojedinaca
postoje predispozicije za sre¢u koje mogu biti i
genetske, a mjesSovita teorija sre¢e obuhvacda sva
tri navedena pristupa (DIENER, 2004.). Brojni
su primjeri o sredi, tako npr. ljudi koji ima-
ju materijalno manje nisu nuzno nesretniji od
onih koji imaju vise, ¢ak je u nekim psiholoskim
istrazivanjima dokazano da oni koji imaju velike
probleme ¢esto budu sretniji od onih koji ih ne-
maju zato $to ,oni s problemima“ prolaze tesko
razdoblje i nadaju se da nece biti jo§ gore, dok
»oni bez problema“ nisu svjesni $to ih sve moze
zadesiti pa Cesto bivaju nesretniji zbog nebitnih
stvari. Potvrde no je da materijalne okolnosti
utjecu na ljudsku sreéu, ali sre¢a ¢e se smanjiti
¢ak i ako materijalne okolnosti ostaju iste. Novi-
ja istrazivanja (DIENER I DR., 1993.) utvrdila su
pak da dohodak i sre¢a nisu u korelaciji. Ako bi
se ova pretpostavka primijenila na zadovoljstvo
stanovanjem, to bi moglo znaciti da je sretniji
onaj pojedinac koji je iz dvosobnog podstanar-
skog stana presao u vlastitu garsonijeru s manje
kvadrata, od onog pojedinca koji Zivi u vili s 400
Cetvornih kvadrata. ,Vazno je napomenuti da je
teorija hedonistickog ergometra teorija afekata,
a ne teorija kognitivne procjene nedijeg zivota
i prosudbe Zivo tnog zadovoljstva. To znaci da
kada se narusi postoje¢a ravnoteza, dolazi do
procesa adaptacije nakon kojeg se razina zado-
voljstva vra¢a na pocetnu razinu. Nesto uvjerlji-

vije objasnjenje za teoriju hedonistickoga adap-
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piness depends. That is, that happiness is partially
genetically inherited. But then the question arises,
what is happiness and how it differs as a concept
among different people. R. Veenhoven (2006) divid-
ed the theory of happiness into cognitive, affective,
dispositional and mixed. Affective theories define
happiness as a balance between positive and negative
effects, where neutrality is considered more positive,
suggesting that people are more happy than unhap-
py (WessmaN, Ricks, 1966; Forbyck, 1972; Kan-
NEMAN, 2000). According to the cognitive theory,
happiness is the result of the evaluation of individ-
ual life dimensions compared with some objective
standards or with other persons possessing the same
characteristics as the individual who is evaluating the
domains of his or her life. The dispositional theo-
ry of happiness begins with the assumption that
individuals have predispositions for happiness that
may be genetic, while the mixed theory of happiness
encompasses all three approaches (DIENER, 2004).
There are numerous examples of happiness, e.g. peo-
ple who are materially less well-off are not necessarily
more unhappy than those who have more, and even
in some psychological research it has been proven
that those with big problems are often happier than
those who do not have them because “those with
problems” are going through a difficult time and
hope they will not be worse, while “those without
problems” are not aware of what can happen to them
and are often unhappy about little things. What has
been confirmed is that material circumstances affect
human happiness, but happiness will decrease even
if material circumstances are positive. On the oth-
er hand, recent research (DIENER ET AL., 1993) has
found that income and happiness are not correlated.
If this assumption was applied to housing satisfac-
tion, this could mean that the person who moved
from a two-bedroom rented flat to his own studio
flat with less square meters is happier than the per-
son living in a villa with 400 square meters. It is im-
portant to mention that the theory of the hedonistic
ergometer is a theory of affects, and not a theory of
cognitive evaluation of one’s life and assessment of
life satisfaction. This means that when the existing
balance is disturbed, an adaptation process occurs,
after which the level of satisfaction returns to the in-
itial level. A somewhat more convincing explanation

for the theory of the hedonistic adaptation effect
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tacijskog efekta predlaze da afektivna iskustva
ovise o fokusu pozornosti“ (ScHIMMACK, 2001 .;
ScuimMack, CoLcoMBE, 2007.; WiLsoN, GIL-
BERT, 2008.). Pozornost ¢e se privuéi nekim no-
vim napretkom ili poticajom, ali oni ¢e gubiti
na novosti ako ¢e se sve ¢e$¢e ponavljati. Na taj
¢e nacin privlaciti manje pozornosti i manje pri-
donositi hedonistickoj ravnotezi pojedinca (D1-
ENER I DR,, 2005.). Osnovna kritika ove teorije
od razlicitih znanstvenika iz razlicitih struka jest
da se ona temelji na subjektivnoj procjeni, a su-
bjektivne procjene zadovoljstva ostaju iste una-
to¢ objektivnom poboljsanju. Takoder ovdje je
neizostavno prethodno iskustvo, jer ako je ono
bilo gore, onda i najmanji pomak oznacava za-
dovoljstvo i obrnuto. Uz to, ova teorija nije do-
bro organizirana jer se pojam adaptacije koristi
samo kao opis uzorka empirijskih pronalazaka, a
ne uspijeva ni objasniti za$to nema dugotrajnih
pozitivnih pomaka u zadovoljstvu stanovanjem
ako su poboljsani objektivni pokazatelji trajni
(NakazaTo 1 DR., 2010.), no teorija je svakako
doprinos razvoju koncepta stambenog zadovolj-

stva, posebice u subjektivnom segmentu.

9. Teorija stambene prilagodbe

Teorija stambene prilagodbe najcitiranija je teori-
ja u istrazivanjima zadovoljstva stanovanjem. Brojni
autori sluzili su se njome i u radovima o stambenim
preferencijama, stambenoj mobilnosti i donosenju
stambenih odluka u razli¢itim dobnim skupinama.
Tako su T. C. Keller i dr. (1997.) ovu teoriju pri-
mijenili u svojoj raspravi o ulozi stambenih normi
u oblikovanju zadovoljstva stambenim prostorom,
dok su je J. Krofta i dr. (1994.) rabili u proucavanju
stambenih odluka medu starijim dobnim skupina-
ma. Utemeljitelji ove teorije bili su E. W. Morris i
M. Winter (1975.), a ona pociva na procjeni zado-
voljstva stanovanja na temelju kulturnih i obiteljskih
normi. Odnosno, polazi se od odrzavanja stambene
ravnoteze u kucanstvu. Ta ravnoteza oznacava trenu-
ta¢no stambeno zadovoljstvo koje je u skladu s odre-
denim normama. TeziSte zadovoljstva u ovoj teoriji
je na stambenim normama koje ukljucuju struktu-
ru stanovanja, vrstu stambene jedinice, raspodjelu
prostora, kvalitetu stambene jedinice, izdatke koji
proizlaze iz koristenja stambenog objekta i zadovolj-

suggests that affective experiences depend on the fo-
cus of attention” (ScHIMMACK, 2001; SCHIMMACK,
CoLcoMmBE, 2007; WiLsoN, GiLBERT, 2008). At-
tention will be drawn by some new advancement or
incentive, but they will lose their uniqueness if they
recur frequently. In this way, they will attract less at-
tention and contribute less to the hedonistic equilib-
rium of the individual (DIENER ET AL., 2005). The
basic critique of this theory by various scholars from
different backrounds is that it is based on subjective
assessment, and subjective assessments of satisfaction
remain the same despite objective improvement.
Also, there is the inevitable previous experience,
because if it was worse, then the slightest progress
signifies satisfaction and vice versa. In addition, this
theory is not well organized because the concept of
adaptation is used only as a description of the pat-
tern of empirical findings, and cannot even explain
why there is no long-lasting positive shift in housing
satisfaction, if the improved objective indicators are
permanent (NAKAZATO ET AL., 2010), but the theory
is certainly a contribution to the development of un-
derstanding of housing satisfaction, especially in the
subjective segment.

9. The Theory of Housing Adjustment

The theory of housing adjustment is the most cit-
ed theory in housing satisfaction studies. Numerous
authors have also used it in works on housing prefer-
ences, housing mobility and decision-making of dif-
ferent age groups. T. C. Keller et al. (1997) applied
this theory in their discussion of the role of housing
norms in shaping housing satisfaction, while J. Krof-
ta et al. (1994) used it in studying housing decisions
among older age groups. E. W. Morris and M. Win-
ter (1975) are the founders of this theory which as-
sess housing satisfaction based on cultural and family
norms, and starts from maintaining the housing bal-
ance in the houschold. This balance marks the cur-
rent housing satisfaction that is in line with certain
norms. The focus of satisfaction in this theory is on
housing norms that include the housing structure,
the type and quality of dwelling unit, the allocation
of space, the expenditure resulting from the use of
housing and satisfaction with the neighbourhood.
This means that the theory is closely related to the
subjective experience of an individual or a family
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stvo susjedstvom. To znadi da je teorija usko vezana
uz subjektivni dozivljaj pojedinca ili neke obitelji
o vlastitom zadovoljstvu stanovanja. Ako jedna ili
vise normi nisu zadovoljene, dolazi do tzv. ,stam-
benog deficita“. E. W. Morris i M. Winter (1966.)
su ,deficit“ definirali kao skup uvjeta subjektivno
definiranih kao nepozeljnih u usporedbi s normom
koja oznacava ravnotezu u kudanstvu. Osnovno je
pitanje jesu li norme stanovanja jednake za sve dob-
ne, etnicke, kulturne i druge skupine. Jednakost/
nejednakost normi ovu teoriju ¢ine nepotpunom.
Ona bi bila primjenjiva ako bi se koristile neke opée
norme npr. da je temeljno ljudsko pravo imati krov
nad glavom. Teorija stambene prilagodbe oslanja se
na koncept zivotnog ciklusa obitelji, Sto znaci da
zadovoljavajue norme nisu konstantne, odnosno
da se one mijenjaju u razli¢itim Zivotnim ciklusima
obitelji. Tako npr. u ciklusu kada su u obitelji mala
djeca prostorni deficit, u kvaliteti stanovanja moze
biti da djeca razli¢itog spola dijele istu spavacu sobu,
ili da kvadratura stambenog objekta ne odgovora
propisanim standardima. Ovakav deficit moze kod
pojedinca oznacavati trenuta¢no ili trajno nezado-
voljstvo. Ako se radi o trenutatnom nezadovoljstvu,
ravnotezu je moguce posti¢i ,nadoknadom® prosto-
ra u nekom drugom stambenom segmentu. Npr.
manjak jo§ jedne spavaée sobe moze zamijeniti ve-
liki balkon ili veliko dvoriste. U tom sluc¢aju dolazi
do stambene prilagodbe (housing adapration) koju
suiC. D. Steggell i dr. (2001.) definirali kao jed-
nu od glavnih korektivnih mjera u teoriji stambene
prilagodbe. Stambena prilagodba moze ukljudivati i
izmjene unutar stambenog prostora poput pregra-
divanja spavade sobe tako da musko dijete ima svoj
spavadi prostor, a zensko dijete svoj. Te prilagodbe
mogu biti: normativne (izmjena normi kuéanstva),
kompozicijske (uvodenje novih ¢lanova u kuc¢anstvo
ili odlazak nekih) i organizacijske (izmjene u stilu
upravljanja) (STEGGELL I DR, 2001.). Norme koje
bi trebale biti zadovoljene nakon prilagodbe odnose
se na prilagodbu stambenog prostora, tip objekta i
kvalitetu stambene jedinice. Ako pak se radi o dugo-
trajnom nezadovoljstvu kada se jedan ili viSe deficita
ne mogu nadoknaditi ve¢im zadovoljstvom nekom
drugom normom, to izaziva Zelju za promjenom i
poti¢e stambenu mobilnost. Tada se javlja druga ko-
rektivna mjera, a to je, prema C. D. Steggellu i dr.
(2001.), mjera korekcije stanovanja (housing adjus-
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about their own housing satisfaction. If one or more
of the norms are not met, then the so-called “housing
deficit” occurs. E. W. Morris and M. Winter (1966)
defined this “deficit” as a set of conditions that were
subjectively defined as undesirable in comparison to
the norm that marks the balance in the household.
The basic question is whether the housing norms
are the same for all age, ethnic, cultural and other
groups. Equality / inequality of the norms makes
this theory incomplete. That is, it would be appli-
cable if some general norms were used, for example,
that having a roof over one’s head is a fundamen-
tal human right. The theory of housing adjustment
rests on the concept of family life cycle, meaning
that satisfactory norms are not constant, that is, they
change in different family cycles. For example, in a
cycle where there are small children in the family the
spatial deficit in the quality of housing may be that
children of different sex share the same bedroom or
that the housing space does not correspond to the
prescribed standards. Such a deficiency can indicate
an individual’s current or permanent dissatisfaction.
If it is a current dissatisfaction balance, it is possible
to achieve the “compensation” of the space in an-
other residential segment, e.g. the lack of another
bedroom can be compensated by a large balcony
or large yard. In this case, housing adaptation oc-
curs, which has been defined by C. D. Steggell et al.
(2001) as one of the main corrective measures in the
theory of housing adjustment. Housing adaptation
may also include alterations within a living space
such as a partitioning of the bedroom so that the
male and female child each has their own sleeping
area. These adjustments can be: normative (change
of household norms), compositional (introduction
of new members into the household or departure of
some) and organizational (change in style of man-
agement) (STEGGELL ET AL., 2001). Thus, the norms
that should be met upon adaptation apply to the ad-
justment of the housing space, the type of dwelling
and the quality of the dwelling unit. If; on the other
hand, there is long-lasting dissatisfaction where one
or more deficits cannot be compensated by a greater
satisfaction with another norm, a desire for change
is provoked that promotes residential mobility. Then
another corrective measure appears, according to C.
D. Steggell et al. (2001), a housing adjustment that
results in finding another, more suitable, dwelling
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tment) $to prouzrokuje pronalazenje druge, ade-
kvatnije, stambene jedinice. Ova mjera potaknula
je E. W. Morrisa i M. Wintera (1975.) da podrugje
istraZivanja prosire na stambenu mobilnost. Teoriju
stambene prilagodbe, definiranu kao tzv. nadopu-
nu teorije stambenog zadovoljstva, prosirili su S. R.
Crull i dr. (1991.) uklju¢enjem elementa stambene
mobilnosti. Osim uvodenja novog elementa prosi-
rene su i norme kao kriterij procjene zadovoljstva
stanovanjem. Posebice se to odnosi na prostorne
norme i to konkretno na broj soba prema sastavu
obitelji, ali i na tip stambenog objekta. Teoriji stam-
bene mobilnosti dodane su i varijable vlasnistva i
norme kvalitete koje uklju¢uju da bi stambeni objekt
trebao biti u ugodnom i sigurnom susjedstvu, u bli-
zini $kole i drugih javnih ustanova, s adekvatnom i
odrzavanom infrastrukturom, ali i s populacijom u
susjedstvu koja je homogena u klasnom, rasnom i
etnickom smislu. U sklopu ove teorije javlja se i novi
pojam ,kvaliteta stanovanja“ koji su autori u kasni-
jim istrazivanjima razli¢ito definirali. Tako je npr. za
C. Buckenbergera (2009.) kvaliteta stanovanja ono
$to se ,izdize® iznad fizicke kvalitete zgrada. Dakle,
ova teorija ne obuhvaca samo vrednovanje zadovolj-
stva stanovanja, nego i kvalitete koja, prema L. E
Amaou (2012.), obuhvaéa razli¢ite ¢imbenike, od
fizickog stanja gradevine do usluga koje pogoduju
zivotu na odredenom podruc¢ju. Ona treba zadovo-
ljavati minimalne zdravstvene uvjete i biti dostupna
svim kategorijama stanovnistva (Amao, 2012.). Sto-
ga je klju¢na postavka ove teorije da je nezadovolj-
stvo stanovanjem uvjetovano stambenim obiljezji-
ma $to dovodi do korektivnih procesa, a provodenje
tih procesa ovisi 0 moguénostima kucanstva koja
mogu biti i ogranic¢avajuca (npr. niski prihodi). Iako
ova teorija svojim postulatom nudi rjesenje $to se
ti¢e nezadovoljstva stanovanjem, ako postoje ogra-

niéenja kucanstva ona je gotovo neostvariva.

10. Teorija troskova stanovanja

Teorija troskova stanovanja nastala je 80-ih go-
dina proslog stolje¢a, a polazi od pretpostavke da
zadovoljstvo stanovanja raste proporcionalno s ra-
stom troskova (STokoLs, SHUMAKER, 1982.) i da
je njihova veza uzro¢no-posljedi¢na (vedi troskovi
— veée zadovoljstvo stanovanjem, manji troskovi

— manje zadovoljstvo stanovanjem). Ova teorija

unit. This measure encouraged E. W. Morris and
M. Winter (1975) to extend the research area to
residential mobility. The theory of housing adjust-
ment, which is defined as the so-called supplement
to the theory of housing satisfaction, was extended
by S. R. Crull et al. (1991) who have incorporated
the element of housing mobility. In addition to in-
troducing a new element, the norms have also been
expanded as a criterion for assessing housing satis-
faction. This applies in particular to the architectural
and urban design norms, specifically to the number
of rooms according to the composition of the family,
but also to the type of dwelling unit. The housing
mobility theory has been expanded with the addi-
tion of property variables and quality norms accord-
ing to which the dwelling unit is to be in a pleasant
and safe neighbourhood, close to schools and other
public institutions, with adequate and maintained
infrastructure, but also a neighbourhood population
that is homogeneous with regard to class, race, and
ethnicity. As part of this theory, a new term “quali-
ty of living” emerges, which the authors in later re-
search have defined differently. So, for C. Bucken-
berger (2009), the quality of housing is what “rises”
above the physical quality of buildings. Thus, this
theory does not only cover the assessment of hous-
ing satisfaction, but also the quality that according
to L. E Amao (2012) encompasses various factors,
from the physical state of the building to services
that benefit life in a particular urban area. It must
meet the minimum health conditions and be availa-
ble to all categories of the population (AMao, 2012).
Therefore, the key premise of this theory is that dis-
satisfaction with housing is conditioned by housing
characteristics, leading to corrective processes, and
the implementation of these processes depends on
household options that may be restrictive (e.g. low
income). Although this theory offers a solution for
housing dissatisfaction with its postulate, if there are
household restrictions it is almost unachievable.

10. The Housing Price Theory

The housing price theory emerged in the 1980s of
the last century and begins with the assumption that
housing satisfaction increases proportionally to cost
growth (STOKOLS, SHUMAKER, 1982) and their caus-
al-consequential relationship (higher costs - greater
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ima pozitivne i negativne strane. Pozitivne strane
teorije odnose se na ¢injenicu da se postiglo zado-
voljstvo stanovanjem koje bi trebalo biti trajno i u
tom sludaju cilj opravdava sredstvo, to jest ako veéi
izdvojeni trosak znaci trajno zadovoljstvo stanova-
njem, tada je teorija opravdana. U sluc¢aju da zado-
voljstvo drugim sastavnicama kvalitete Zivota opa-
da zbog stanovanja postavlja se pitanje koliko se
op¢enito povecalo ili smanjilo zadovoljstvo kvalite-
tom zivota. Tako su i E. Diener i dr. (2009.) naveli
primjer boljeg i lijepog doma koji mozda podrazu-
mijeva dulje putovanje na posao, $to bi moglo biti
pokreta¢ dodatnog stresa, smanjenja slobodnog
vremena, a u istom trenutku i povecanje troskova
(zbog prijevoza). S druge strane proces moze biti i
obrnut. Mozda bolja lokacija znaci krace vrijeme
putovanja, ustedu slobodnog vremena i smanje-
nje troskova. Mnogi su autori pisali o negativnom
uc¢inku na drustvene odnose nakon procesa prese-
ljenja (FriED, 1966.; BReTT, 1982.; DIENER, SELI-
GMAN, 2004.). Upravo su drustveni odnosi vazan
pokazatelj kvalitete zivota, a oni opadaju ce$¢im
preseljenjem. Prema klasi¢noj ekonomskoj teori-
ji, trebao bi postojati ekvilibrij izmedu pozitivnih
ucinaka preseljenja u bolju stambenu jedinicu i
troskova povezanih s time. Temeljnu ulogu u tome
trebalo bi imati trziste nekretnina koje bi poveda-
valo cijenu nekretnina zbog velike potraznje i obr-
nuto. Stoga je i N. Nakazato i dr. (2010.) zakljucio
da je novost u teoriji tro$kova stanovanjem pretpo-
stavka da preseljenje ne stvara promjene u kvaliteti
zivota jer se zadovoljstvo stanovanjem povezuje s
troskovima u ostalim Zivotnim domenama. U ovoj
je teoriji posebno vazan i izravan utjecaj dobi, ob-
razovanja, prihoda i drugih elemenata o kojima
ovisi moguc¢nost prelaska u bolje stambene uvje-
te. lako bi logi¢na pretpostavka bila da pojedinci
koji su obrazovaniji imaju viSe prihode i mogu si
priustiti bolje stambene uvijete, to uvijek ne mora
biti tako. Tako je i S. Siljeg (2016.) u svojem istra-
zivanju utvrdila da pojedinci boljeg obrazovnog i
ekonomskog statusa nisu nuzno zadovoljniji sta-
novanjem, odnosno da obrazovni i ekonomski sta-
tus nisu u korelaciji sa zadovoljstvom stanovanja.
Sli¢no se moze sagledati i s aspekta dobne struktu-
re. Logi¢ni slijed bio bi da si bolje stambene uvjete
mogu priustiti pojedinci koji su stariji, odnosno

koji su tijekom svojeg radnog vijeka stekli odre-
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satisfaction with housing, lower costs - less satisfac-
tion with housing). This theory has both positive
and negative sides. The positive side of the theory
relies on the fact that the achieved housing satisfac-
tion is to be sustained and in that case the objective
justifies the means, that is, if the higher allocated
costs mean continual housing satisfaction then the
theory is justified. In case the satisfaction with the
other components of the quality of life decreases due
to the domain of housing, the question is how much
the quality of life has increased or decreased overall.
Thus, E. Diener et al. (2009) gave an example of a
better and more beautiful home, which may mean
a longer journey to work, which could be a driver
of additional stress, a decrease in leisure time and at
the same time an increase in costs (due to prolonged
transportation). On the other hand, the process may
be reverse. Perhaps a better location means shorter
travel time, saving leisure time and reducing costs.
Numerous authors have written about the nega-
tive effect on social relations after the resettlement
process (FRIED, 1966; BreTT, 1982; DIENER, SE-
LIGMAN, 2004). Social relations are particularly an
important indicator of the quality of life, and they
decline with more frequent moving. According to
the classical economic theory, there should be equi-
librium between the positive effects of moving to a
better dwelling unit and the associated costs. The
real estate market should take on the fundamen-
tal role and increase the real estate prices when the
demand is high and vice versa. Therefore, N. Na-
kazato et al. (2010) concluded that the novelty in
cost theory is the assumption that moving does not
lead to changes in the quality of life, because housing
satisfaction is associated with costs in other life do-
mains. In this theory, of particular importance is the
direct influence of age, education, income and other
factors on which the possibility of moving to better
housing conditions depends. Although the logical
assumption would be that more educated individu-
als have more income and can afford better housing,
this does not always have to be the case. Thus, in her
research, S. Siljeg (2016) found that individuals of
better educational and economic status are not nec-
essarily more satisfied with housing, i.e. educational
and economic status are not correlated with housing
satisfaction. The same can be seen from the aspect

of the age structure. The logical sequence would be
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dena novéana sredstva u odnosu na mlade koji su
tek na pocetku karijere. No moze biti i suprotno,
gdje mladi pojedinac npr. nasljeduje ve¢a novéana
sredstva i Zivi u boljem stambenom objektu nego
netko s duljim radnim stazem. Stoga i ova teorija,
kao i one ranije objas$njene, ima nedostataka pa ne

moze biti primijenjena u svim strukama.

11. Teorija aspiracijske spirale

lako se pojam ,aspiracije” prvi put spominje
u teoriji stambene pokretljivosti, Wolpertovu
definiciju nadopunili su i drugi autori (EASTER-
LIN, 1974.; DiENErR 2006.; NAKAZATO I DR.,
2010.) koji su pridonijeli razvoju teorije aspi-
racijske spirale. Ova je teorija relativno nova te
ne postoji velik broj istrazivanja u kojima se ona
primjenjivala. Poseban doprinos teoriji dao je
A. Stutzer (2004.) koji ju je objasnio kao ,po-
boljsanje, nakon kojeg se tezi poboljsanju®. Ako
je pojedinac poboljsao stambene uvjete i time
dostigao trazeno zadovoljstvo, nakon odredenog
razdoblja mogao bi pomaknuti svoja stambena
ocekivanja ljestvicu vise. Na primjeru stanova-
nja to bi znacilo da je netko tko je Zivio u jedno-
sobnom stanu imao Zzelju kupiti dvosobni i kada
je to postigao, njegov cilj je trosobni stan te je
sva energija usmjerena na postizanje zacrtanog
cilja. O ciklusu potreba-aspiracija-potreba pisao
je i Chombart de Lauwe 1959. godine koji je
raspravljao o trenuta¢nom zadovoljenju potrebe
za stanom. Pozitivna strana ove teorije je da ona
ne mora ukljudivati drustvene usporedbe, dakle
nema usporedbe s normama ili sa skupinama
ljudi koji imaju iste ili sli¢cne stambene uvjete jer
se tezi vlastitom cilju. U ovoj teoriji prosudbe o
zadovoljstvu stanovanja odnosit ¢e se na ono $to
ljudi nemaju, a ne na ono $to imaju (Nakazaro
I DR., 2010.). Teorija aspiracijske spirale po svo-
jim je predvidanjima sli¢na teoriji hedonistickog
ergometra S$to se ti¢e zadovoljstva stanovanjem.
Glavna razlika je u tome da se kod teorije aspira-
cijske spirale kognitivne procjene mijenjaju, to
jest hedonisticki ergometar predvida trajni po-
rast u zadovoljstvu stanovanjem, a aspiracijska
spirala predvida adapracijske efekte (Nakazaro
I DR, 2010.). Pretpostavka ove teorije je da se

zadovoljstvo ne povecava nuzno s poveanjem

that individuals who are older can afford better liv-
ing conditions, i.e. those who have acquired certain
financial means during their lifetime as compared to
the young people who are just beginning their ca-
reer. But the opposite may also be the case, where
a younger individual, for example, inherits a large
amount of money and lives in a better dwelling unit
than someone with a longer working life. Therefore,
this theory, as the ones explained earlier, has draw-
backs and so it cannot be applied in all professions.

11. The Theory of the Aspiration Spiral

Although the notion of “aspiration” is first men-
tioned in the theory of mobility, Wolpert’s definition
has been supplemented by other authors (EASTER-
LIN, 1974; DIENER 2006; NAKAZATO ET AL., 2010),
which have contributed to the development of the
theory of the aspiration spiral. This theory is rela-
tively new, so there is not a lot of research in which
it was used. A special contribution to the theory was
made by A. Stutzer (2004), who explained it as an
“improvement, after which one aspires to improve”.
Namely, if an individual improved his/her housing
conditions and thus achieved the desired satisfac-
tion, after a certain period, he or she could raise the
housing expectations bar up a notch. On the exam-
ple of housing, this would mean that someone who
lived in a one-bedroom flat had the desire to buy a
two-bedroom flat and when the goal was achieved,
then all the energy would be focused towards achiev-
ing the dream of living in a three-bedroom flat. In
discussing housing satisfaction, Chombart de Lau-
we (1959) wrote about the needs-aspirations-needs
cycle. The positive side of this theory is that it does
not have to include social comparisons, so there is
no comparison with norms or with groups of people
who have the same or similar housing conditions, as
they strive for their own goal. In this theory of hous-
ing satisfaction, assessment will refer to what people
do not have, and not what they have (Nakazaro ET
AL., 2010). The theory of the aspiration spiral, by its
prediction, is similar to the theory of the hedonis-
tic ergometer of housing satisfaction. The main dif-
ference is that in the theory of the aspiration spiral,
cognitive assessments change, i.e. the hedonistic er-
gometer predicts a continual increase in housing sat-

isfaction, and the aspiration spiral anticipates adap-
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prihoda i boljim uvjetima stanovanja, iako je
R. A. Easteriln (1974.) tvrdio upravo suprotno.
Bududi da se radi o ,,spirali“ teznji o kojima ovisi
zadovoljstvo, moze se re¢i da se i ova teorija te-
melji na ciklusima zadovoljstva. Kada se nakon
odredene teznje postigne cilj, slijedi privremeno
zadovoljstvo koje oznacava kraj jednog ciklusa.
Tada se rada nova zelja za poboljsanjem stambe-
nih uvjeta i to je pocetak novog ciklusa koji se
moze podijeliti na nekoliko faza. Prva faza je faza
aspiracije $to se ti¢e stambenih uvjeta, druga faza
je ostvarenje cilja, slijedi faza privremenog zado-
voljstva koja moze razlicito trajati, a posljednju
fazu obiljezava stagnacija i pad zadovoljstva na-
kon koje kreée novi ciklus s ponavljanjem istih
faza. Takvim postupanjem pojedinac bi se kretao
uzlazno po aspiracijskoj spirali zadovoljstva sta-
novanjem. Ova teorija, iako ima puno sli¢nosti
s navedenim teorijama, ipak se izdvaja po ¢inje-
nici da se oslanja na ,ono sto pojedinac nema“
za razliku od ostalih u ¢ijem je sredistu ,,ono sto

imaju“ i jesu li time zadovoljni ili ne.

KRITICKI OSVRT NA TEORIJE
ZADOVOLJSTVA STANOVANJEM

S razvojem koncepta kvalitete Zivota, domena
zadovoljstva stanovanjem sve je vaznija. Njegova
implementacija u gotovo svim segmentima Zivo-
ta oznacava napredak u razvoju cijelog koncepta
i njegovih sastavnica s ciljem pobolj$anja stam-
benih uvjeta s razli¢itih gledista znanstvene stru-
ke. Navedene teorije su osnova od koje polazi
istraziva¢ pri vrednovanju zadovoljstva stanova-
nja nekog pojedinca. One se razvijaju jo$ od vre-
mena kada koncept zadovoljstva stanovanjem
nije bio formiran, a prve teorije razvijale su se
kao popratna objasnjenja filozofskih, socioloskih
ili psiholoskih studija usmjerenih na objasnjenje
nekih drustvenih pojava. U razli¢itim vremen-
skim odmacima javljali su se autori koji su kriti-
zirali i nadopunjavali postojece teorije i na taj
na¢in ih poboljsali u segmentima u kojima su
postojali nedostaci. Budu¢i da su se s viemenom
mijenjali drustveni, politi¢ki pa i prostorni uvjeti
zivota, to se odrazilo i na stanovanje. Stoga se

moze reéi da su navedene teorije odraz vremena
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tation effects (NAKAZATO ET AL., 2010). The premise
of this theory is that satisfaction does not necessar-
ily increase with the increase in income and better
living conditions, although R. A. Easteriln (1974)
claimed the opposite. Since it is a “spiral” of aspira-
tions on which satisfaction depends, it can be said
that this theory is also based on satisfaction cycles.
When a goal is achieved after a certain aspiration, a
temporary satisfaction follows that marks the end of
a cycle. Then emerges a new aspiration to improve
the housing conditions and this is the beginning of
a new cycle that can be divided into several phas-
es. The first phase would be the phase of aspiration
regarding housing conditions, the second phase the
achievement of the goal, followed by a phase of tem-
porary satisfaction, whose duration may vary, and
the last stage would be marked by stagnation and a
decline in satisfaction after which a new cycle begins
in which the same phases are repeated. In doing so,
the individual would ascend the aspiration spiral of
housing satisfaction. This theory, although having
many similarities to the aforementioned theories, is
still distinguished by the fact that it relies on “what
an individual does not have” as opposed to others
which centre on “what they have” and whether they

are satisfied or not with it.

CRITICAL OVERVIEW OF THE
THEORY OF HOUSING SATISFACTION

With the development of the concept of quality of
life, the domain of housing satisfaction has been in-
creasingly gaining in importance. Its realisation in
almost all segments of life means progress in the de-
velopment of the whole concept and its constituents
with the aim of improving housing conditions from
different scientific points of view. The aforemen-
tioned theories are the basis for the researcher to eval-
uate the housing satisfaction of an individual. They
have been developing since the time when the con-
cept of housing satisfaction had not been formed,
and the first theories developed as additional expla-
nations of philosophical, sociological or psychologi-
cal studies aimed at describing some social phenom-
ena. At different time-lapses, authors appeared who
criticized and supplemented existing theories and in
this way improved them in segments where there
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u kojem su nastale, a njihova medusobna inte-
gracija stvorila je suvremeni teorijski okvir u
objasnjenju pojave zadovoljstva stanovanjem.
Jedna od prvih teorija koja se doticala zadovolj-
stva stanovanjem bila je marksisticka teorija u
kojoj je definirana okosnica za sve ostale teorije,
a to je da je stanovanje osnovno ljudsko pravo
koje nitko ne moze osporiti, bez obzira na sva
ostala obiljezja koja pojedinac posjeduje (eko-
nomska, etni¢ka, kulturoloska itd.). Iako ova te-
orija nije bila podrobno razradena i nije obuhva-
tila brojne ¢imbenike koji utje¢u na zadovoljstvo
stanovanja, ipak je srz svih teorija, pa ¢ak i svih
danasnjih definicija stanovanja, uspostavljena
upravo u marksistickoj teoriji. Stoga je vaznost
ove teorije u istrazivanjima zadovoljstva stanova-
njem neupitan, $to se potvrduje i u studijama
razli¢itih istrazivaca koji kada definiraju stanova-
nje navode da je rije¢ o ,temeljnoj ljudskoj po-
trebi koja bi trebala biti neotudiva i nepovredi-
va“. Pozitivisticki pristup konceptu zadovoljstva
stanovanjem pridonio je ukljuc¢enjem ,objektiv-
nosti“ ili ,mjerljivosti“. Tako pozitivisti nisu u
pocetku stvaranja teorije bili usmjereni na stano-
vanje nego su raspravljali o svim pojavama koje
se mogu mjeriti, u kasnijim istraZivanjima utvr-
dili su da se i stanovanje moze ,mjeriti“. Stoga se
moze re¢i da danasnji objektivni stambeni i ur-
bani indikatori svoj pocetak imaju u postulatima
pozitivizma. Nedostatak ove teorije je subjektiv-
nost bez kojih suvremena istrazivanja zadovolj-
stva stanovanjem nisu moguca. Konkretniju ra-
zradu zadovoljstva stanovanjem na segmente dali
su funkcionalisti koji su prvi pisali o funkcijama
stanovanja. Njihov objekt istrazivanja bili su
stambeni objekti i njihova funkcija koju su dove-
li u vezu sa stambenim zadovoljstvom. Oni su
tvrdili da ako stambeni objekt zadovoljava funk-
cije pojedinca, ni zadovoljstvo nece izostati.
Osnovni nedostatak ove teorije je u tome $to se
ne pridaje vaznost druStvenim interakcijama i
stambenom okruZenju, $to mogu biti vazne vari-
jable u vrednovanju zadovoljstva stanovanjem.
Vaznost ove teorije olituje se u prvoj podjeli
funkcija stanovanja iz kojih su se kasnije i razvile
brojne podfunkcije u sklopu razli¢itih teorija.
Suprotno od funkcionalisticke teorije, teorija

stambene pokretljivosti isti¢e vaznost stambenog

were shortcomings. Since the social, political and
spatial conditions of life changed over time, this also
reflected on housing. Therefore, it can be said that
the aforementioned theories are the reflection of the
time in which they commenced, and their mutual
integration has created a contemporary theoretical
framework to explain the phenomenon of housing
satisfaction. One of the first theories to touch on
housing satisfaction was the Marxist theory in which
the basis for all other theories was defined, namely
that housing is a basic human right that no one can
dispute, regardless of all the other characteristics that
an individual possesses (economic, ethnic, cultural,
religious, racial and other). Although this theory had
not been elaborated in detail and did not cover many
factors affecting housing satisfaction, it is still at the
core of all theories, and even of all of today’s defini-
tions of housing, which were established precisely in
Marxist theory. Therefore, the importance of this
theory in housing satisfaction studies is unquestion-
able, as evidenced by the studies of various research-
ers who, when defining housing, state that it is a
“fundamental human need that should be inaliena-
ble and inviolable.” The positivist approach contrib-
uted with the inclusion of “objectivity” or “measura-
bility” to the concept of housing satisfaction.
Although positivists were not focused on housing at
the beginning of the theory’s development, but dis-
cussed all the measurable phenomena, in later re-
search they found that housing could be “measured”.
Therefore, it can be said that today’s objective hous-
ing and urban indicators have their beginning in
postulates of positivism. The disadvantage of this
theory is subjectivity without which contemporary
housing satisfaction research is not possible. A more
concrete segmented elaboration of housing satisfac-
tion was given by the functionalists who first wrote
about the functions of housing. The object of their
rescarch were dwelling units and their function
linked to housing satisfaction. They claimed that if
the dwelling unit satisfies the functions of an indi-
vidual housing, satisfaction will not be deficient. The
basic disadvantage of this theory is that the impor-
tance of social interactions and the housing environ-
ment are not given significance, although they can
be important variables in assessing satisfaction with
housing. The importance of this theory is manifested
in the first division of housing functions from which
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okruzenja u odredivanju zadovoljstva stanova-
njem. Ovom je teorijom koncept zadovoljstva
stanovanjem zaokruzen u smislu da se zadovolj-
stvo ne odnosi isklju¢ivo na stambeni objekt
nego i na njegovo okruzenje, te da sinergija ovih
elemenata ¢ini cjelokupnu sliku o nekom stam-
benom zadovoljstvu. Poseban doprinos ove teori-
je je u isticanju tri varijable koje koreliraju za
zadovoljstvom, a to su korisnost prostora, aspira-
cija i stres. Ove se varijable mogu shvatiti dvo-
zna¢no. Na primjer, varijabla stresa moze biti
¢imbenik push ili pull u procesu pokretljivosti,
odnosno ¢imbenik push ako se radi o trenutac-
nom stambenom nezadovoljstvu stambenog
objekta u kojem pojedinac zivi ili ¢imbenik pull
ako pojedinac gleda stambeni objekt u kojem bi
zelio zivjeti. Teorijom stambenog zadovoljstva na
kojoj pociva suvremeni koncept zadovoljstva sta-
novanjem ostvaren je znatan pomak jer je ona
primjenjiva i u kvalitativnim, kvantitativnim i
mje$ovitim istrazivanjima. Osobito je pogodna
za kvantitativna istrazivanja u kojima se primje-
njuje metoda ankete gdje se zadovoljstvo atribu-
tima kudanstva vrednuje na ljestvici od 1 do 5. O
tome svjedoci niz istrazivanja zadovoljstva stano-
vanjem koje se temelje na provedenoj anketi.
Osnovni nedostatak teorije su varijable susjed-
stva i stambenog okolisa koje su marginalizirane,
a bez kojih koncept stambenog zadovoljstva nije
potpun. Pobornici ove teorije dali su i prve kon-
kretne definicije stanovanja te su u svojim istrazi-
vanjima utvrdili da zadovoljstvo stanovanjem
nije konstantno, odnosno da je promjenjivo ovi-
sno o obiljezjima i zivotnim ciklusima ispitanika.
Ove ¢injenice otvorile su jedno novo pitanje, a to
je struktura ispitanika koji ocjenjuju zadovolj-
stvo stanovanjem. Ta struktura jednakomjerno bi
trebala obuhvatiti ispitanike razli¢itih dobnih i
spolnih skupina, dok bi na rezultate mogao utje-
cati socijalno-ekonomski status. Osim toga tu se
postavlja pitanje kulturoloskih razlika ispitanika,
odnosno $to je zadovoljstvo stanovanjem za poje-
dinca koji zivi u nerazvijenom africkom selu, a
sto za pojedinca u elitnom dijelu razvijenog
arapskog ili americkog grada. Zbog ovakvih pro-
blema i danas postoje razilazenja u definicijama o
tome $to je zapravo stambeno zadovoljstvo. Iako

teorija formiranja dojma nije posebno vazna za
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several sub-functions developed later in the course of
different theories. Contrary to the functionalist the-
ory, the theory of housing mobility highlights the
importance of the housing environment in deter-
mining housing satisfaction. With this theory, the
concept of housing satisfaction is rounded in the
sense that pleasure does not only relate to the dwell-
ing unit, but also to its environment, and that the
synergy of these elements makes the overall picture
of housing satisfaction. The particular contribution
of this theory is to point out three variables that cor-
relate with satisfaction, i.e. the usefulness of space,
aspiration and stress. But these variables can be un-
derstood in a twofold way, e.g. the stress variable can
be a push or pull factor in the mobility process, i.e. a
push factor, if it refers to a current housing dissatis-
faction with the dwelling unit where an individual
lives or a pu/l factor if an individual looks at a dwell-
ing unit in which he or she would like to live. The
theory of housing satisfaction on which the modern
concept of housing satisfaction rests is a significant
shift since it is applicable in qualitative, quantitative,
interdisciplinary and integrated research. It is par-
ticularly suitable for quantitative research in which
the survey method is applied where satisfaction with
household attributes is valued on a scale of 1 to 5.
This is evidenced by a whole series of housing satis-
faction studies that are based on the conducted sur-
vey. The main disadvantage of the theory are the
variables of the neighbourhood and the neighbour-
hood environment that are marginalized, and with-
out which the concept of housing satisfaction is not
complete. The proponents of this theory have also
given the first concrete definitions of housing, and
have established in their research that housing satis-
faction is not constant, i.e. that it varies depending
on the characteristics and life cycles of the respond-
ents. These facts have opened up a new question,
namely, the composition of the respondents who are
satisfied with housing. This structure should equally
include respondents of different age and gender
groups, while the socio-economic status might affect
the results. In addition, there is the question of the
cultural differences of respondents, that is, what
housing satisfaction represents for an individual liv-
ing in the underdeveloped African village, and for
the individual in an elite part of the developed Arab
or American city. Due to such problems, today there
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koncept stambenog zadovoljstva, u svojem po-
stulatu o prvom dojmu dotakla se ¢injenice koja
bi se trebala uzeti u obzir kada se govori o stam-
benom zadovoljstvu. Rije¢ je o osvijestenosti
kada se vrednuje zadovoljstvo, odnosno da poje-
dinac objektivno sagleda pozitivne i negativne
strane stambenog objekta, da se ne oslanja na
selektivno opazanje i da bi se trebao zanemariti
prvi dojam. Ovi su kriteriji vazni u istrazivanji-
ma stambenog zadovoljstva jer izravno mogu
utjecati na zadovoljstvo temeljeno na dojmu.
Ova teorija najcesce se primjenjivala za ispitiva-
nje zadovoljstva fizickim odrednicama stambe-
nog objekta i okolisa ¢ime se samo jednim dije-
lom doti¢e koncepta stambenog zadovoljstva.
Posebno vazna teorija u formiranju koncepta
stambenog zadovoljstva je bihevioralna teorija.
Bihevioristi su u istrazivanja zadovoljstva stano-
vanjem dodali geografsku dimenziji, odnosno
prostornost. U okviru bihevioralne teorije ista-
knuta je vaznost lokacije koja se danas smatra
jednom od temeljnih varijabli u istrazivanjima
stambenog zadovoljstva jer dobra lokacija znaci i
ve¢u materijalnu vrijednost stambenog objekta,
ali i pogodnosti poput blizine razli¢itih sadrzaja.
Osim naglaska na stambenom okruzenju, lokaci-
ji i prostornosti moze se re¢i da su bihevioristi
prvi put u vezu doveli zadovoljstvo stanovanjem
i urbanisticko planiranje. Ova teorija Siroko je
primjenjiva u istrazivanjima stambenog zado-
voljstva, ali i u istrazivanjima kvalitete Zivota,
posebice u geografskoj struci. Iako teorija hedo-
nistickog ergometra nije ¢esto koristena u istrazi-
vanjima zadovoljstva stanovanjem, vazna je zbog
adaptacijskog fenomena koji se moze primijeniti
i u stambenom zadovoljstvu. Ova teorija zapravo
objasnjava vaznost ,trenutka® u kojem se ispituje
pojedinac. Ako je pojedinac tek kupio stan ili iz-
gradio kucu, njegovo ¢e zadovoljstvo biti veliko
bez obzira na to $to mozda objekt nije u potpu-
nosti namjesten, opremljen ili sl., za razliku od
»trenutka® da pojedinac ve¢ dvadeset godina zivi
u kudi, a jo§ mu objekt nije u potpunosti opre-
mljen. Zbog toga bi u ispitivanjima stambenog
zadovoljstva trebalo voditi ra¢una o tome koliko
godina pojedinac zivi u stambenom objektu. Jed-
na od najcesce citiranih teorija stambenog zado-

voljstva je teorija stambene prilagodbe koja se

is still disagreement regarding definitions of the actu-
al meaning of housing satisfaction. Although the
theory on impression formation is not of greater im-
portance for the very concept of housing satisfaction,
in its postulate about the first impression, it has
touched upon the fact that should be taken into ac-
count when it comes to housing satisfaction. It con-
cerns rethinking when satisfaction is assessed, that is,
that an individual objectively looks at the positive
and negative sides of a dwelling, by not relying on
selective observation, and by disregarding the first
impression. These criteria are important in housing
satisfaction research because they can directly affect
impression-based satisfaction. This theory has been
mostly used to test satisfaction with the physical
properties of the dwelling unit and the environment,
which only partly addresses the concept of housing
satisfaction. A particularly important theory in
forming the concept of housing satisfaction is the
behavioural theory. Behaviourists were the first to
add the dimension of geographical spatiality into
housing satisfaction studies. Within the framework
of behavioural theory, the significance of a site is
considered today to be one of the fundamental vari-
ables in housing satisfaction research, since a good
location means a greater material value of a dwelling
unit, as well as benefits such as the proximity of dif-
ferent contents. Apart from the emphasis on the
housing environment, location and spatiality, it can
be said that the behaviourists for the first time
brought together housing satisfaction and urban
planning. This theory is widely applicable in housing
satisfaction studies, but also in the quality of life re-
search, especially in the geography profession. Al-
though the theory of the hedonistic ergometer is not
often used in housing satisfaction studies, it is signif-
icant because of the adaptation phenomenon that
can be applied to housing satisfaction. This theory
actually explains the importance of the “moment” in
which an individual is questioned. That is, if an indi-
vidual has just bought a flat or made a house, his or
her desire would be great despite the fact that the
dwelling unit is not fully furnished, equipped, etc.,
unlike the “moment” when an individual has been
living for 20 years in a dwelling unit that has not yet
been fully equipped. For this reason, housing satis-
faction surveys should take into account how many
years an individual has lived in a dwelling unit. One

77



23/1(2018) 51-84

S. SiyEG, I. Marié, B. Cavric

temelji na procjeni zadovoljstva na osnovi kul-
turnih i obiteljskih normi. Iako su ove dvije
odrednice iznimno vazne jer se stambeno zado-
voljstvo mora sagledati u kulturnim i obiteljskim
okvirima, njezin glavni nedostatak je primjenji-
vost. Ova teorija najprikladnija je za promatranje
op¢ih trendova pri ¢emu ne prati trendove, po-
put npr. potrebe za radnom sobom u modernim
stambenim objektima, $to nije bio obicaj u iz-
gradnji objekata proslog stolje¢a. Osim toga ova
teorija nije obuhvatila sve varijable dosadasnjih
teorija pa se postavlja pitanje njezine detaljnosti.
Svakako je vazno spomenuti da je ova teorija naj-
bolje povezala analizu objektivnih varijabli sa
stambenim zadovoljstvom zbog ¢ega je i postala
najcitiranija teorija stambenog zadovoljstva. Teo-
rija troskova stanovanja, iako u svojoj osnovi
ekonomska, za ispitivanje zadovoljstva vazna je
zbog aspekta ,,preseljenja®. To¢nije, u ovoj je teo-
riji objasnjeno da ako dode do promjene stambe-
nog objekta, kvaliteta Zivota zbog toga ne smije
biti promijenjena. To znaci da ako zadovoljstvo
stanovanjem zbog novoga stambenog objekta
poraste, ono se ne bi smjelo smanjiti u drugim
segmentima zivota (npr. udaljenost od posla,
veci troskovi i sl.). Stoga se moze reé¢i da je ova
teorija istaknula vaZnost samog stambenog
objekta s ostalim ¢imbenicima koji ¢ine ukupno
stambeno zadovoljstvo. Posljednja navedena teo-
rija koja odudara od dosad navedenih je teorija
aspiracijske spirale. Razlicitost teorije je u tome
$to je ona usredotocena na ,ono $to ljudi nema-
ju, za razliku od ostalih deset teorija koje objas-
njavaju ono $to ljudi imaju. Prema postavkama
ove teorije, u ispitivanju stambenog zadovoljstva
isklju¢ene su drustvene usporedbe, $to znaci da
ne postoje norme kao kod teorije stambene prila-
godbe, odnosno da je pojedinac usmjeren na vla-
stiti cilj. Teorija istice vaznost stalne teznje po-
boljsanju  stambenih  uvjeta pri  ¢emu
nezadovoljstvo nije shvaéeno kao nesto negativ-
no, nego kao poticaj za daljnjim napretkom. Na
osnovi ove teorije brojni su istraziva¢i u svoja
istrazivanja ukljucili i varijablu mogudeg prese-
ljenja ispitanika u drugi stambeni objekt.

Iako su sve navedene teorije pridonijele razvo-
ju koncepta stambenog zadovoljstva, posebno

se isti¢u bihevioralna teorija, teorija stambenog
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of the most frequently quoted housing satisfaction
theories is the housing adaptation theory that is
based on an assessment of satisfaction based on cul-
tural and family norms. Although these two deter-
minants are extremely important because housing
satisfaction has to be viewed within the cultural and
family frameworks, its main disadvantage is its appli-
cability. This theory is best suited to observing gener-
al trends, which does not follow trends such as the
need for a study in modern dwelling units, which
was not the custom in the building of dwelling units
in the previous century. Moreover, this theory did
not cover all the variables of the previous theories,
which has brought into question its level of detail. It
is certainly important to mention that this theory
has best linked the analysis of objective variables with
housing satisfaction, which is why it has become the
most cited theory of housing satisfaction. The hous-
ing price theory, though fundamentally an economic
theory, is important for satisfaction surveys because
of the “relocation” aspect. Specifically, this theory ex-
plains that if there is a change in the dwelling unit,
the quality of life must not change. This means that
if housing satisfaction increases because of a new
dwelling unit, it should not decrease in other seg-
ments of life (e.g. distance from work, higher costs,
etc.). Therefore, it can be said that this theory em-
phasizes the importance of the dwelling unit itself
with the other factors that comprise the total hous-
ing satisfaction. The last mentioned theory that dif-
fers from the aforesaid ones is that of the aspiration
spiral. The theory differs in that it is focused on
“what people do not have” unlike the other 10 theo-
ries that explain what people have. According to the
premises of this theory, in studies of housing satisfac-
tion, social comparisons are excluded, which means
that there are no norms as in the theory of housing
adjustment, that is, the individual is focused on his
or her own goal. The theory emphasizes the impor-
tance of constant aspiration to improve housing con-
ditions, whereby dissatisfaction is not perceived as
something negative, but as an incentive for further
progress. Based on this theory, numerous researchers
have also included into their studies the variable of
possible relocation of respondents to another dwell-
ing unit.

Although all the mentioned theories have contrib-
uted to the development of the concept of housing
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zadovoljstva i teorija stambene prilagodbe. Kom-
binacijom ovih triju teorija moze se re¢i da je
koncept gotovo potpun, odnosno u koncept je
mogude ukljuciti nove varijable, ovisno o struci
koja vrednuje stambeno zadovoljstvo. S geograf-
skog aspekta vazno je ukljuditi stambene i urba-
ne indikatore koji mogu ukljudivati razli¢ite po-
kazatelje ovisno o prostoru na kojem se ispituje

stambeno zadovoljstvo.

ZAKLJUCAK

Stanovanje kao interdisciplinarni predmet prou-
Cavanja zahtijeva razli¢ite pristupe u njegovu defi-
niranju i objasnjenju. Bududi da su istrazivanja o
stambenom zadovoljstvu ¢esto nepotpuna u teorij-
skim postavkama, cilj ovoga rada bio je dati pre-
gled teorija o zadovoljstvu stanovanja na temelju
proucene strane i domace literature. Pregled bi tre-
bao biti okosnica svakom istrazivanju o zadovolj-
stvu stanovanja, bez obzira na to o kojoj se struci
radi. Na temelju objasnjenih teorija koje strani
istrazivadi primjenjuju mogu se odrediti kriteri-
ji iz kojih se generiraju indikatori za vrednovanje
zadovoljstva stanovanja. Ovisno o ciljevima istra-
zivanja predstavljene teorije mogu biti polaziste za
vecu reprodukciju podataka o zadovoljstvu stano-
vanjem u hrvatskim urbanim i ruralnim prosto-
rima, $to moze rezultirati stvaranjem jedinstvene
baze podataka o zadovoljstvu stanovanja u Hrvat-
skoj. Budud¢i da je Hrvatska kao ¢lanica Europske
unije duzna slijediti primjere dobre prakse u svim
domenama razvoja, cilj je da stanovnici dosegnu
$to vece zadovoljstvo stanovanjem. Kako je i eu-
ropski sustav vrednovanja Zivotnih uvjeta formiran
na temelju relevantne teorijske osnove, tako je i u
ovom radu predstavljen skup teorija koje su prido-
nijele razvoju koncepta stambenog zadovoljstva. U
radu je objasnjeno jedanaest teorija koje se najce-
$¢e primjenjuju u istrazivanjima o stanovanju jer
se njihovom primjenom postizu najbolji rezultati.
lako je svaka od navedenih teorija viSe ili manje
pridonijela razvoju koncepta, tri su posebno vazna.
To su bihevioralna teorija stanovanja kojom je uve-
dena prostornost u koncept, teorija stambenog za-
dovoljstva koja je prepoznata kao najprimjenjivija
u istrazivanjima i teorija stambene prilagodbe koja

satisfaction, there is a particular emphasis on the be-
havioural theory, the housing satisfaction theory and
the housing adjustment theory. By combining these
three theories, it can be said that the concept is al-
most complete, namely, that it is possible to include
new variables in the concept, depending on the pro-
fession that is evaluating housing satisfaction. From
a geographic point of view, it is important to include
housing and urban indicators that may include dif-
ferent variables and indices depending on the space

where housing satisfaction is studied.

CONCLUSION

Housing as an interdisciplinary subject of study
requires different approaches in its definition and
explanation. Since housing satisfaction studies are
often incomplete in theoretical hypotheses, the aim
of this study was to give an overview of housing sat-
isfaction theories on the basis of the reviewed foreign
and domestic literature. The aim of the overview
was to be the cornerstone of any housing satisfac-
tion study, no matter which profession or extent of
geographical research area. Based on the explained
theories applied by foreign researchers, criteria can
be determined from which the indicators of hous-
ing satisfaction can be generated. Depending on the
research objectives, the presented theories can be a
starting point for the better generation of prima-
ry data on housing satisfaction in Croatian urban
and rural areas, which can result in the creation of a
unique database on housing satisfaction in Croatia.
Since Croatia, as a member of the European Union,
is obliged to follow the examples of good practice
in all domains of development, the aim is to pro-
vide residents with the greatest housing satisfaction.
As the European system for the evaluation of living
conditions is formed on the basis of the relevant
theoretical basis, so is this paper in which we pres-
ent a set of theories that contributed to the develop-
ment of the concept of housing satisfaction. The pa-
per discusses 11 theories which are most commonly
used in housing research and whose application
achieves the best results. Although each of these the-
ories contributed more or less to the development
of the concept, three are of particular importance.
These are the behavioural theory of housing that
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je postala najcitiranija teorija stambenog zadovolj-
stva zbog korelacije objektivnih pokazatelja i za-
dovoljstva stanovanjem. Kombinacijom ovih triju
teorija koncept stambenog zadovoljstva smatra se
potpunim u smislu da su obuhvadene i objektivne
i subjektivne mjere, te da se vrednuje zadovoljstvo
stambenom jedinicom, stambenim okruzenjem
i interakcijama u susjedstvu. Odnosno, ovisno o
geografskom prostoru u kojem se provodi ispiti-
vanje zadovoljstva varijable mogu biti promjenjive
$to znaci da koncept stambenog zadovoljstva nije
konstantan te da na njega mogu utjecati vanjski
atributi (kulturni, etnicki, demografski, politicki
itd.). Stoga je preporuka autora da se pri ispitiva-
nju stambenog zadovoljstva konzultiraju sve nave-
dene teorije kako bi okvir istrazivanja bio potpun,
a rezultati provedenih istrazivanja to¢ni i primje-

njivi na drugi prostor.
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introduced geographical space into the concept,
the housing satisfaction theory that is recognized
as the most applicable in research and the theory
of housing adjustment, which has become the most
cited housing satisfaction theory due to its correla-
tion of objective indicators and housing satisfaction.
By combining these three theories, the concept of
housing satisfaction is considered complete in the
sense that objective and subjective measures are in-
cluded, and that housing satisfaction, the housing
environment and neighbourhood interactions are
assessed. Thus, depending on the geographic area
in which the satisfaction survey is conducted, varia-
bles can differ, meaning that the concept of housing
satisfaction is not constant and that it can be influ-
enced by external attributes (cultural, ethnic, demo-
graphic, political, etc.). Therefore, it is the authors’
recommendation to consult all the aforementioned
theories when conducting studies on housing satis-
faction so that the research framework is complete
and the results of the research conducted are accu-

rate and applicable to other areas.
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