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1. UVOD

O turizmu se moze govoriti na razli¢i-
te nacine, a s razliCitih se stajaliSta moZze i
definirati. Povijesno gledano, u svom dosa-
dasnjem razvoju, turizmu se pridavala oso-
bita paZnja prije svega zbog njegovih gospo-
darskih u€inaka. To je i razumljivo jer to su
donosili egzistencijalne (ekonomske) koristi
stanovni$tvu podrucja u koje su turisti dola-
zili i krace ili duZe vrijeme u njima boravili.
Te su koristi najvise ovisile o broju posjetite-
lja pa je razumljivo da su se teorija i praksa
turizma najviSe bavili upravo statistickim
praenjem broja turista i od njih ostvarenih
nocenja. Svijet se istinski suocio s gospodar-
skim posljedicama turistickog razvoja tek
1961. godine i to formiranjem OECD-a (Or-
ganizacija za ekonomsku suradnju i razvoj),
koji je odmah poslije osnivanja oformio
poseban odbor odgovoran za koordiniranje
rada na ekonomskim studijama turizma, a
posebno onima koje su trebale pomo¢i bo-
ljem statistickom pracenju rezultata turistic-
kog prometa. Bile su to prve, ali vrlo uvjer-
ljive naznake onog Sto se kasnije razvilo pod
nazivom ekonomika turizma.

Ipak, zanimanju ekonomske znanosti za
turizam pomogli su izravni u¢inci od turizma
koje su biljezili brojni privredni subjekti, od
malog poduzetniStva do pojedinih korpora-
cija. Autori teorijskih i znanstvenih rasprava
o turizmu s gospodarskog stajaliSta zapravo
su obradivali probleme na koje su ukazivali
prakticari i poslovni turisticki krugovi. ,,Ti
su autori samo dosljednije primijenili znan-
stvenu metodu istrazivanja, metodu znan-
stvenog sistematiziranja, dokumentiranja i
teorijskog uopcCavanja, te time cjelokupnu
materiju podigli na viSu, kvalitetniju razinu u
znanstvenom i teoretskom smislu“ (Antunac,
1985:34). Moglo bi se re¢i da ovo razdoblje u
teoriji turizma do kraja Prvog svjetskog rata
ima romanticarsko obiljezje, pogotovo sa sta-
jalista ekonomske znanosti. Ono Sto se vec

1. INTRODUCTION

Tourism can be discussed in different
ways and defined from different perspec-
tives. Historically, tourism has been given
particular attention primarily because of its
economic effects. This is easy to understand
as economic effects were not only the most
visible, but also the most existentially (eco-
nomically) beneficial to the population in the
areas which attracted tourists. These benefits
mostly depended on the number of visitors
and it is not surprising that both the theory
and practice of tourism have predominant-
ly been dealing with statistical data on the
number of visitors and the resulting over-
night stays. The world acknowledged the
economic consequences of tourism develop-
ment as late as 1961, when OECD (Organi-
zation for Economic Cooperation and Devel-
opment) was formed. Shortly after, a special
committee was established to coordinate the
efforts of economic studies in tourism, with
an emphasis on research aiming to facilitate
statistical analysis of the results of tourism
turnover. Those were the early, but very
telling features of what later developed into
tourism economics.

Still, the interest of economic science
in tourism was driven by the direct effects
of tourism recorded by numerous econom-
ic entities, ranging from small enterprises to
corporations. The authors of theoretical and
scientific discussions about tourism as an
economic phenomenon investigated the is-
sues identified by the practitioners and busi-
nesses in tourism. These authors consistently
applied the methods of scientific research,
scientific systematisation, documenting and
theoretical generalization. Thus, they raised
the issue to a higher quality level in the sci-
entific and theoretical sense (Antunac, 1985).
It is safe to say that tourism theory had a ro-
mantic character until the end of WWI, es-
pecially from the perspective of economic
science. These early studies generally found
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od samih pocetaka ovih rasprava moglo zapa-
ziti je konstatacija o velikom broju razlicitih
gospodarskih djelatnosti u kojima su se javlja-
li u€inci turizma, od industrijske proizvodnje
i poljoprivrede, preko svih vrsta prometa do
hotelijerstva, trgovine i drugih vrsta usluga.
Brzim rastom turistickog prometa rasli su i
spomenuti ucinci pa je bilo razumno ocekiva-
ti da se ne samo teorija turizma nego i eko-
nomska teorija izravnije i detaljnije pozabavi
ekonomskom stranom fenomena turizma. No,
to se nije dogodilo. MoZzda je najteZe govoriti
o razlozima zaSto je tomu tako, a mnogo je
lakSe dokazati kako se u takvom opcem te-
orijskom okruZzenju razvila jedna nova dis-
ciplina — ekonomika turizma — i kako je ona
pokusala popuniti teorijske praznine koje su
ostale ignoriranjem turizma koje je dolazilo
od makroekonomskih teoretiCara.

Gotovo u pravilu sve analize koje dovo-
de u vezu ekonomsku teoriju i razvoj drugih
pojava pocinju citiranjem teza Adama Smit-
ha objavljenim u njegovoj knjizi ,,Bogatstvo
naroda“ (1776), gdje se po prvi puta progo-
vorilo o agregatnoj ponudi i potraZnji, rastu
produktivnosti kroz odredeno vrijeme, kao i
o povecanju produktivnosti koja se postize
specijalizacijom. Vjerojatno bi u raspravi o
turizmu bilo pretjerano samu raspravu o eko-
nomskoj teoriji i teoriji turizma zapocinjati
od Adama Smitha, ali je nesumnjivo da su
njegove teze vidljivo prisutne i u modernoj
ekonomskoj misli. Naravno, nemoguée je
izravno povezati ova i druga stajali$ta eko-
nomskih teoreticara s nastankom i razvojem
pojave turizma. No, to se sasvim sigurno
moze reci za odnos ekonomske teorije prema
fenomenu turizma u kasnijem razdoblju ra-
zvoja ekonomske misli, posebno od pocetka
devetnaestog stoljeca, a narocito u vremenu
nakon zavrSetka Prvog svjetskog rata koji je
izazvao ne samo drastine promjene u eko-
nomskom razvoju pojedinih zemalja, nego
je doveo i do golemih promjena opéenito u
shvacanjima ekonomske teorije.

Ekonomska se teorija za sve to vrijeme
jedva osvrtala na turizam pa ¢ak i onda kada

that tourism affected a large number of var-
ied economic activities, from industrial pro-
duction, agriculture and all kinds of trans-
portation to hotel industry, trade and other
kinds of services. Given that the fast increase
in tourism turnover went hand in hand with a
fast increase in the economic effects of tour-
ism, it would have been logical for both tour-
ism theory and economic theory to investi-
gate the economic aspect of the phenomenon
of tourism more directly and in greater de-
tail. This, however, never happened. It may
be rather difficult to discuss the reasons. It
is much easier to provide evidence about the
development of a new discipline — tourism
economics — in this general theoretical con-
text and to show how it strove to close the
theoretical gaps which arose due to the fact
that macroeconomic theoreticians persistent-
ly ignored tourism.

In principle, all analyses which relate
economic theory to the development of other
phenomena depart from Adam Smith’s the-
ses in “The Wealth of Nations” (1776), for
the book introduces the concepts of aggre-
gate supply and demand, increase in produc-
tivity over time, and increase in productiv-
ity as a result of specialization. It is likely
that taking Adam Smith’s ideas as a starting
point in a discussion on economic theory and
tourism theory would be seen as exaggerat-
ed, but there is no doubt that Smith’s theses
still resonate in modern economic thought
even if it is impossible to directly connect
Smith’s and other economic theses with the
appearance and development of tourism. It is
not so difficult, however, to directly relate the
attitude of economic theory toward the phe-
nomenon of tourism in a later period of eco-
nomic thought development, especially since
the beginning of the 19 century and at the
end of WWI, the war that not only triggered
dramatic changes in the economic develop-
ment of individual countries but also led to
huge changes in economic theory in general.

During that time, economic theory bare-
ly took notice of tourism, not even when the
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je snaZni rast tercijarnog sektora izmijenio
op¢a gledanja ekonomske teorije na globalne
pokretacke snage u gospodarstvu suvreme-
nog druStva. I kako u tom kontekstu drugacije
nego paradoksom nazvati ¢injenicu da se vec
dulje vrijeme turizam promatra i proucava
uglavnom zbog svojih ekonomskih u€inaka,
kako to u svojim radovima isti€u gotovo svi
teoretiCari turizma pa i oni koji u svojim ra-
nijim radovima nisu uvijek bili skloni bez re-
zerve prihvatiti takva stajalista! Vjerojatnim
se Cini da bi jedan od razloga mogao biti u
tome §to se turizam u mnogim sredinama,
usprkos svojim ekonomskim u€incima, shva-
¢ao viSe kao socioloski pa i antropoloski i
kulturoloski nego kao ekonomski fenomen.
Vjerojatno to nije jedini pa mozda niti naj-
vazniji razlog, ali pravi odgovor na to pitanje
mogli bi dati samo teoreticari koji su uoblicili
suvremenu ekonomsku teoriju ne ostavljajuci
u njoj ni malo mjesta za fenomen koji potkraj
dvadesetog stoljeca postaje ne samo vrlo zna-
¢ajnom nego prvom industrijom svijeta!

Najmanje su dva podrucja u kojima je
ekonomska teorija ostala duzna odgovore
kada je u pitanju razvoj fenomena turizma.
Jedno je pitanje odnosno teorijsko objas-
njenje pojma dobra, dakle ,,proizvoda®, koji
se razmjenjuje na trziStu, a drugo je pitanje
rente.

Ekonomisti su oduvijek dokazivali da
koriStenje turistickih resursa nosi sa sobom
odredeni prihod, a on ne ovisi samo o vri-
jednosti nego 1 o rijetkosti resursa, jer upravo
ova rijetkost donosi resursu ve¢u ekonomsku
korist. Gray (1982:110) o tome kaze da se
ekonomisti odusevljavaju idejom ,,neuhvat-
ljivog viSka koji proistjeCe iz vrijednosti ri-
jetkosti odredenog (turistickog) resursa“ te
da njegova vrijednost ,,ne proistjete samo iz
njegove intrinzicke primamljivosti nego ta-
koder i iz njegove lokacije** (Gray, 1982:111).
Objasnjenja ove pojave mogu se naci u tuma-
Cenjima teorije rente koja, doduse na primje-
ru poljoprivrednog zemljista, pokazuje kako
povecanu dobit donosi bolja kakvoca ze-
mljista ili primjena odredenih agrikulturnih

strong growth of the tertiary sector changed
the general economic outlook on the moving
forces of the contemporary global economy.
Is it not paradoxical that tourism is now being
studied and explored mostly for its econom-
ic effects? At least that is what most tourism
theorists are emphasising, including those
who were previously not inclined to embrace
this position without reservation! It seems
that we could explain the paradox by the fact
that, despite its economic effects, tourism
was generally perceived as a predominantly
sociological, if you like an anthropological
and cultural, rather than an economic phe-
nomenon. This may not be the only, and not
even the most important reason, but the real
answer could be provided only by the theo-
reticians who have shaped the contemporary
economic theory with a complete disregard
for a phenomenon which, at the close of the
20" century, became not a very important,
but the biggest global industry!

As regards the development of the phe-
nomenon of tourism, economic theory failed
to provide answers in at least two areas.
Firstly, we are lacking a theoretical explana-
tion of the concept of good, i.e. “product”,
which is exchanged in the market. Secondly,
the issue of rent has not been theoretically
conceptualised.

Economists have always been proving
that the exploitation of tourism resources
produces a certain income which is not de-
pendent solely on the value of the asset, but
also on its scarcity. Namely, it is precisely
scarcity that provides the asset with a greater
economic benefit. Gray (1982:110) finds that
“Economists get excited about the concept of
an elusive surplus deriving from the scarcity
value of a particular (touristic) asset” and that
“the value of an asset derives not only from
its intrinsic appeal but also from its location”
(Gray, 1982:111). This phenomenon could be
explained using the rent theory which, using
agricultural land as an example, shows that
an increase in profit results from better land
quality, application of certain agricultural
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mjera ili lakSi pristup trziStu poljoprivrednih
proizvoda. Takva teorijska objasnjenja lako
bi se mogla primijeniti i na situaciju u turiz-
mu, ali ekonomska se teorija nije ozbiljnije
pozabavila ovim pitanjem.

Sli¢no je i s dobrom koje se razmjenju-
je na turistickom trziStu, a koje se svojim
sadrzajem, svojom strukturom, bitno razli-
kuje od proizvoda (roba) koje nalazimo na
trziStu dobara Siroke potroSnje. Pojedinatne
usluge (ugostiteljske, hotelijerske, prometne,
posrednicke) dugo su vremena smatrane je-
dinim stvarnim dobrom koje se prodaje na
turistickom trzistu, ali istrazivanjima potre-
ba potencijalnih turisti¢kih korisnika i njiho-
vim ponaSanjem u svakodnevnoj turistickoj
praksi doslo se do jasnih spoznaja da se na
turistickom trzistu traZi i razmjenjuje mnogo
kompleksnije dobro od jednostavne pojedi-
nacne usluge. StoviSe, u tom dobru nalazimo
mnogo iracionalnih elemenata (klimatske
prilike, pogled na more ili planinski vrh i sl.)
koji po relevantnom u€enju ekonomske teo-
rije ne bi mogli imati trzi$nu vrijednost pa
s njom niti cijenu. U praksi je ipak drugaci-
je, a teoretiCari turizma ekonomskog profila
potrazili su odgovore na ova pitanja u teoriji
marketinga. Ekonomska teorija opet nije niti
pokusala razjasniti ova pitanja.

A sve je zapocelo viSe nego optimistic-
ki jo§ u sedamnaestom stolje¢u’. U vrijeme
merkantilizma, u kojem je aktivna platna bi-
lanca shvacana kao preduvijet za blagostanje
u nekoj drzavi, pojavilo se razmisljanje koje
je po misljenju ekonomskih teoreticara utr-
lo put ekonomskom promisljanju turistickog
fenomena. Iako tada nije bilo jo$ niti govo-
ra o turistickom fenomenu, a pogotovo ne o
masovnom fenomenu, Thomas Mun iznosi

! Najveci dio povijesnog §tiva u ovom, a dije-

lom i u sljede¢em poglavlju, preuzet je iz radova
dr. Ivana Antunca, a najviSe iz njegovih knjiga
,.Turizam i ekonomska teorija“ , Institut za istra-
Zivanje turizma, Zagreb, 1985 i ,,Turizam — teo-
rijsko-znanstvene rasprave®, Institut za turizam,
Zagreb, 2001.

measures or easier access to the market for
agricultural products. Such theoretic expla-
nations could easily be applied to the situa-
tion in tourism, but economic theory did not
seriously consider this issue.

The situation is similar if we consider the
good which is traded in the tourism market.
Its content and structure set it far apart from
products (merchandise) traded in the mar-
ket for consumer goods. Individual services
(hospitality, accommodation, transport, in-
termediary) have long been considered as the
only real good traded in the tourism market.
Research on the needs of potential tourism
users and their behaviour in everyday tour-
ism practice has, however, revealed that a
good significantly more complex than simple
individual services is traded in the tourism
market. Moreover, this good comprises many
irrational elements (weather conditions, sea
or mountain top view and similar) which,
according to the relevant economic theory,
could neither have a market value nor, con-
sequently, a price. The reality, however, is
different and economists developing tourism
theory have been looking for the answers in
marketing theory. Again, economic theory
has not attempted to clarify these issues.

And everything started on a very positive
note as early as in the 17" century'. In mer-
cantilist times, when a positive balance of
payments was seen as a prerequisite for na-
tional prosperity, there arose a notion which
paved the way to economic analysis of the
tourism phenomenon. Although, at the time,
we cannot speak about the tourism phenome-
non, let alone a mass phenomenon, England’s

' The largest section of the historical overview

in this, and partly in the next chapter, has been
informed by the works of dr. Ivan Antunac, most-
ly from his books “Turizam i ekonomska teori-
ja” (Tourism and economic theory), Institut za
istrazivanje turizma, Zagreb, 1985 and “Turizam
— teorijsko-znanstvene rasprave” (Tourism — the-
oretical-scientific discussions, Institut za turizam,
Zagreb, 2001.
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u Engleskoj tezu o potrebi da se na aktivnoj
strani bilance u prihode biljeze i tzv. ,,petty
things* ili drugim rijeCima usluge koje se
pruZzaju strancima odnosno, danas$njim rije-
¢ima, vrijednost potroSnje inozemnih posje-
titelja. Prvi je na to najranije glediSte o eko-
nomskim u€incima turizma, koliko je danas
poznato, ukazao Ogilvie (1933), nesto vise
podataka o tome napisao je Krapf (1952), a
detaljnije istrazio Nijemac Titzhoff (1964).
Prema tim istrazivanjima moze se zakljuci-
ti da je Mun prvi uveo i pojam ,,nevidljivi
izvoz® i ,troSkovi putnika“. Njegov rad pod
naslovom ,,England’s Treasure by Foreign
Trade, of our Treasure” objavljen je nakon
Munove smrti 1664., a napisan oko 1630.
godine kao peticija u ime Istocnoindijske
kompanije (kojoj je Mun bio dugo godina u
upravi). Ovo otkri¢e Munova rada opovrglo
je dotadasnje misljenje da je prvi o ,,nevidlji-
vom* ili ,,tthom* izvozu u svijetu pisao G.J.
Gochen jos 1861. godine?. No taj obecavaju-
¢i Munov pocetak nije bio dovoljan poticaj
drugim ekonomistima njegova vremena, pa
niti mnogo godina kasnije, da nastave ova
istrazivanja. Za to je trebalo proCi gotovo
300 godina, a individualni putnici trebali su
prerasti u masovni turisti¢ki pokret. Dokaz
je to i za tvrdnju da turisticka teorija ne pret-
hodi zbivanjima u turisti¢koj praksi, nego je
istina upravo obratna.

2. POVIJESNA RETROSPEKTIVA:
ODNOS EKONOMSKE TEORIJE
I TEORIJE TURIZMA

Cinilo se logi¢nim da su ekonomska te-
orija i analiza morale naci neki put izvan
uobicajenih u povijesti ekonomske teorije
i usmjeriti se na proucavanje ekonomskih
procesa u turizmu. Dogodilo se to spontano,
angazmanom pojedinih ekonomista ili eko-

2 Ovo je misljenje iznio A. E. Poschl u svoj knjizi
,Fremdenverkehr und Fremdenverkehrspolitik*
navodeci da je Gochen svoje teorijsko misljenje
iznio u knjizi ,,Theory of Foreign Exchange*

Thomas Mun argued that it is necessary to
record the so called “petty things”, i.e. ser-
vices provided to foreigners, in present-day
terms: the value of foreign visitor spending,
as exports in the balance of payments. Ogil-
vie (1933) was the first to draw attention to
this earliest opinion on the economic effects
of tourism. Krapf (1952) wrote more exten-
sively on the topic while Titzhoff (1964) in-
vestigated Mun’s argument in detail. Accord-
ing to their research, it can be concluded that
Mun was the first to introduce the concepts
of “invisible exports” and “expences of tra-
vailers.” Mun’s work, “England’s Treasure by
Foreign Trade, of our Treasure,” was written
around 1630 as a petition in the name of East
Indian Company (Mun served on its board
for many years). It was published after his
death in 1664. The discovery of Mun’s text
disproved the prevailing belief that G.J. Go-
chen was the first to write about “invisible”
or “silent” exports in 18612, Mun’s promising
start did not stimulate other economists of
his time to continue this research. Instead, re-
search in this vein resumed almost 300 years
later, when individual travellers grew into a
mass tourism movement. This serves to prove
that tourism theory does not precede tourism
practice. The truth is exactly the opposite.

2. A HISTORICAL
RETROSPECTIVE: THE
RELATIONSHIP BETWEEN
ECONOMIC THEORY AND
THEORY OF TOURISM

It seemed logical for economic theo-
ry and analysis to approach the study of
economic processes in tourism from a per-
spective outside the usual in the history of
economic theory. It was a spontaneous devel-

2 This opinion was presented by A.E. Poschl in
his book “Fremdenverkehr und Fremdenverkehr-
spolitik.” He stated that Gochen presented his
theoretical opinion in his book “Theory of For-
eign Exchange.”
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nomski obrazovanih pojedinaca koji su na
neki nacin bili povezani s turizmom i osjetili
potrebu da, koriste¢i dostignu¢a ekonomske
teorije i analize, pokuSaju razjasniti turizam
kao viSeslojan fenomen i razlu€iti ono S$to je
ekonomski relevantno. Vecina dosadaSnjih
ekonomskih teorijskih glediSta o razlozima
razvoja turizma moze se sazeti uglavnom
tek u nekoliko postavki: turizam je genera-
tor deviznog priljeva u receptivnoj turistickoj
zemlji, turizam osigurava drzavama prihod
po razli¢itim osnovama, turizam posjedu-
je veliku mogucnost zaposljavanja narocito
Zenske 1 slabije kvalificirane radne snage,
potice razvoj razlicitih proizvodnih sektora
i trgovine, a nadasve ekonomski valorizira
resurse koji se inace teSko ili nikako mogu
ekonomski valorizirati. To se potvrduje broj-
kama i u tome se uglavnom iscrpljuje temelj-
na argumentacija turistickih teoreti¢ara kad
govore o gospodarskim ucincima, a onda i
potrebi razvoja turizma.

Sam termin ,,ekonomika turizma“ kao
sinteti¢ki izraz za ukupnost znanstvenog
ekonomskog shvacanja turizma uvrijezio se u
teoriji turizma u svijetu tek u relativno novije
doba. Segmentarno, ekonomske karakteristi-
ke i pojedini u€inci turizma bili su predmet
izuCavanja i znatno ranije. Medu prvima o
ekonomskim aspektima turisti¢kog prometa
pisali su Josef Stradner (1890) i Luigi Bodo
(1899) jos krajem devetnaestog stoljea. Vec
pocetkom dvadesetog stoljeca biljezimo
mnoga nova imena autora koji se, poglavito
u Europi, bave turizmom te ekonomskim
karakteristikama i posljedicama turistickog
razvoja. Narocito brojna strucna literatura iz
tog vremena dolazi iz njemackog jezi¢nog
podrucja. Tako je na primjer, Friedrich Zahn
(1904) pisao o gospodarskom znacenju tu-
rizma u Sjevernoj Bavarskoj, a godinu dana
kasnije Josef Stradner (1905) piSe cjelovitu
ekonomsku studiju o turizmu. Thedor K.
von Inama-Sternegg (1908) piSe o zanimlji-
voj temi turizma i platne bilance. Istom te-
mom bavi se i E. Dietel (1929). Turizmom i
bilancom bave se i Austrijanac Erich Gebert

opment, driven by the efforts of a few econ-
omists or researchers with a background in
economics who were somehow connected
with tourism and who felt the need to apply
the achievements of economic theory and
analysis in order to describe tourism as a
multi-layer phenomenon and identify issues
that were economically relevant. The majori-
ty of existing economic theories dealing with
the reasons behind the development of tour-
ism can be reduced to several theses: tourism
is a generator of foreign currency inflow in
a receptive tourist country, tourism provides
revenue for the government from different
revenue bases, tourism generates significant
employment opportunities for female and
less-qualified workforce, tourism encourag-
es the development of various manufacturing
industries and trade, and, most of all, tour-
ism puts an economic value on resources that
can only be valorised with great difficulty or
not at all. Next, figures are used to confirm
the theses and that is the end of it. Tourism
theoreticians speaking about the economic
effects and the need to develop tourism seem
to have exhausted their arguments.

The term tourism economics, a synthetic
expression capturing the totality of the sci-
entific economic understanding of tourism,
became globally common in tourism theory
only relatively recently. Economic character-
istics and individual effects of tourism, how-
ever, inspired research much earlier. Josef
Stradner (1890) and Luigi Bodo (1899) were
among the first authors who wrote about the
economic aspects of tourism turnover in the
late 19" century. Many European authors
took to researching tourism, its economic
characteristics and consequences of tourism
development at the beginning of the 20™ cen-
tury. Tourism literature of the time is partic-
ularly abundant in German-speaking con-
texts. For example, Friedrich Zahn (1904)
wrote about the economic significance of
tourism in Northern Bavaria while Josef
Stradner (1905) published a comprehensive
economic study of tourism only a year lat-
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(1928) i talijanski teoretiCar turizma Angelo
Mariotti (1927). Drugi Nijemac Max Byschl
(1911) raspravlja o gospodarskim znacCajka-
ma turizma u svjetlu statistickih potreba.
S taksama kao prihodu ljecilisnih mjesta
bavi se Karl Kohne (1912). Osim Stradnera
u Austriji o ekonomskim aspektima turizma
piSu i tada priznati ekspert Hermann von
Schullern zu Schrattenhofen (1911). U Svi-
carskoj o platnoj bilanci i turizmu rasprav-
ljaju H. Gurtner (1916) i W. Zollinger (1916).
Niti ti poCetni, a niti ve¢ina drugih radova
koji opéenito raspravljaju o podrucju turiz-
ma nije spominjala izraz ekonomika turizma
kao svodni izraz za ukupnost ekonomskog
promatranja turistickog fenomena.

U razdoblju izmedu dva svjetska rata,
kada su u ukupnom drustvenom i ekonom-
skom Zivotu, prije svega Europe, nastale
brojne promjene, kada je sve viSe radova s
ekonomskim temama o razvoju turizma,
nema pomaka u pogledu upotrebe termina
ekonomika turizma. Medu brojnim autorima
i radovima iz tog vremena s ekonomskim tu-
ristickim temama, Nijemcima se prikljucuju
talijanski teoreticari turizma, a medu nji-
ma najpoznatiji A. Mariotti s nizom radova
medu kojima se velina bavi gospodarskim
problemima turizma. Posebno su bila zani-
mljiva njegova predavanja, u kojima medu
prvima spominje izraz ekonomika turizma
(,;,economia turistica®)®. Istim pojmom i izra-
zom koristi se i G. Tabacchi (1934), a valja
zabiljeZziti 1 radove s gospodarskim turistic-
kim temama talijanskog turistickog stru¢nja-
ka M. Troisija (1940a), medu kojima posebno
treba naglasiti jednu od prvih rasprava o turi-
stickoj renti uopce (1940b).

er. Thedor K. von Inama-Sternegg (1908)
and E. Dietel (1929) discussed the inter-
esting topic of tourism and balance of pay-
ments. Tourism and the balance of payments
also attracted the attention Austria’s Erich
Gebert (1928) and Italy’s tourism theorist
Angelo Mariotti (1927). Another German,
Max Byschl (1911), discussed the economic
characteristics of tourism in the light of the
needs for statistical data. Karl Kohne (1912)
investigated taxes as a source of revenue for
health tourism centres. Besides Stradner, the
then renowned Austrian expert Hermann
von Schiillern zu Schrattenhofen (1911) also
wrote on the economic aspects of tourism.
In Switzerland, the balance of payments and
tourism were discussed by H. Gurtner (1916)
and W. Zollinger (1916). Neither these ear-
ly studies, nor the majority of other papers
dealing with tourism in general, used the
term tourism economics as an umbrella term
for the totality of economic studies investi-
gating the phenomenon of tourism.

The time between the two world wars
was characterised by numerous changes in
social and economic life, before all in Eu-
rope. The period also witnessed an increase
in the number of papers with an economic
perspective on tourism development. Still,
there was no change as regards the use of the
term tourism economics. Economic research
on tourism, previously dominated by Ger-
man authors, started to attract Italian theo-
reticians. The most renowned among them,
A. Mariotti, published a series of papers on
economic issues in tourism. He was the first
to use the term tourism economics (Ital. eco-
nomica turistica)® in his lectures, which is of
special interest to us. The term and the con-
cept were also used by G. Tabacchi (1934).

3 Izmedu viSe radova Angela Mariotti-ja na ovu
temu spominjemo ,,Lezioni di economia turistica
per gli studenti della Facolta di scienze politic-
he della Universita di Roma“, objavljenih u Rimu
1928. 1 1941; ,,Corso di economia Turistica®, No-
vara 1933; ,,Lezioni di economia turistica” Roma,
1941

3 Among several works by Angelo Mariotti we
single out “Lezioni di economia turistica per gli
studenti della Facolta di scienze politiche della
Universita di Roma”, published in Rome in 1928
and 1941; “Corso di economia Turistica”, Novara
1933; and “Lezioni di economia turistica” Roma,
1941
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Zahvaljuju¢i R. Glucksmannu, odnosno
specijaliziranom Institutu za istrazivanja u
turizmu i njegovu tromjesecnom glasilu koje
je osnovao 1929. godine (Forschungsinstitut
fur den Fremdenverkehr i Casopis Archiv fur
den Fremdenverkehr), njemacki teoretiCari
ostaju na samom vrhu sve bogatijeg istrazi-
vackog rada u podrucju turizma u Europi.
Medu njima, s radovima naglaSeno ekonom-
skog sadrzaja, posebno se isticao trio nje-
mackih teoreticara: R. Glucksmann sa svo-
jim poznatim djelima ,,Die Grundlagen des
Fremdenverkehrs® i ,,Fremdenverkehrskun-
de“ iz 1935. godine, zatim Wilhelm Morgen-
roth (1927) i Arthur Bormann (1930/31).

Opcenito se moze reci, kada je ekonom-
ski aspekt rasprave o turizmu u pitanju, da se
u vecini radova izmedu dva rata o turizmu
raspravlja kao o sredstvu valorizacije prirod-
nih dobara na osebujan nacin, o turizmu kao
izvozu, o poticajima koje turizam izaziva u
drugim gospodarskim granama, o cijenama
kao vaznom Cimbeniku ne samo politike
poduzeca vec i nacionalne turisticke (i opée
gospodarske) politike, a posebno o moguc-
nostima §to ih turizam pruza za slabije razvi-
jena gospodarska podrucja, naro€ito u pogle-
du stvaranja trZzista za lokalne proizvode koji
se inace ne mogu natjecati u medunarodnoj
konkurenciji pa niti stvarati prihod lokalnom
stanovniStvu. Ipak, u sredi§tu pozornosti
je globalni utjecaj turizma na nacionalna
gospodarstva, a teoretiCari prvi puta isticu
zanimljivu tezu da se veCe cijene postizu u
turizmu za istu kvalitetu usluge u turisticki
atraktivnijim prostorima. A to i nije niSta
drugo do rasprava o turistickoj renti. Uspr-
kos tolikog broja par excellence ekonomskih
tema nema jo$ niti spomena o posebnoj dis-
ciplini koja bi objedinjavala sve ove rasprave
odnosno o ,,ekonomici turizma“.

Pocetak dvadesetog stoljeCa na ekonom-
skom planu je vrijeme mijeSanja klasicnih i
neoklasi¢nih utjecaja u ekonomskoj teoriji.
Do tog vremena ekonomska istraZivanja i
analize svodile su se uglavnhom na objasnje-
nja kako dane potrebe racionalno zadovoljiti,

Finally, we should mention the papers on
economic issues in tourism published by the
tourism expert M. Troisi (1940a), especially
since he published one of the first discussions
on tourism rent ever (1940b).

Thanks to R. Glucksmann, who found-
ed the specialised Institute for research in
tourism (Germ. Forschungsinstitut fiir den
Fremdenverkehr) and its quarterly (Archiv
fiir den Fremdenverkehr) in 1929, German
theoreticians stayed in the lead of the flour-
ishing tourism research in Europe. Three of
them stood out: R. Glucksmann, with his re-
nowned studies “Die Grundlagen des Frem-
denverkehrs” and “Fremdenverkehrskunde”
from 1935, Wilhelm Morgenroth (1927) and
Arthur Bormann (1930/31).

As concerns the economic aspect of the
discussion about tourism, it can generally be
said that the papers written between the two
world wars dealt with tourism as export and
tourism as a means for the valorisation of
natural goods in a somewhat peculiar way.
Furthermore, tourism was studied because of
its stimulating impact of on other econom-
ic branches and within the scope of pricing
policies, not only at the level of organization,
but also at the level of national tourism (and
general economic) policy. Finally, tourism
was in focus as it creates opportunities for
less developed economic areas, especially
as concerns the creation of markets for local
products which otherwise cannot compete
internationally or even be a source of income
for the local population. The central research
issue, however, was the global impact of
tourism on national economies. It is for the
first time that theoreticians call attention to
the interesting thesis that higher prices can
be achieved for the same quality of service
in areas which are more attractive for tour-
ism. Clearly, it is nothing else but a discus-
sion on tourism rent. Despite the wealth of
economic topics par excellence in tourism
research, there is still no mention of a sep-
arate discipline which would unite all these
discussions, i.e. tourism economics.



26

Acta Turistica, Vol 30 (2018), Special Issue, pp 17-63

ali to naravno nije moglo rijeSiti gospodar-
ske probleme koje su donijele hiperproduk-
cije. RjeSenje je mogla dati samo povecana
potro$nja, a to je u teorijskom smislu zna-
¢ilo korjenitu promjenu klasi¢nog shvaca-
nja kategorije potroSnje. Svicarska i Engle-
ska, zemlje u kojima su zapocela znacajnija
ekonomska istrazivanja turizma, bile su u
sredi$tu spomenutih zbivanja, a Keynes je
upravo na istrazivanju engleskog primjera
uobli¢io svoje teorijske postavke o poveca-
nju potros$nje kao osnovnom putu povecanju
proizvodnje, zaposlenosti i uople gospo-
darskom razvoju. Iako je Keynesova kritika
gotovo neposredno utjecala na promiSljanja
ekonomske teorije, njezin ozbiljniji utjecaj na
teoriju turizma moze se zapaziti tek nakon
zavrSetka Drugog svjetskog rata.

Svaka potroSnja koja generira ekonom-
ske aktivnosti vrijedna je makroekonomske
paznje pa je zbog toga i znanstveni interes
ekonomskih disciplina za turizmom postao
relevantan interes u trenutku kada su objek-
tivne ekonomske posljedice turistickog feno-
mena bile Cvrsto zabiljeZene u prihodima na-
cionalnih ekonomija (receptivnih) turistickih
zemalja Sirom svijeta. Upravo je te posljedice
»ekonomika turizma‘ obiljeZila kao temeljni
predmet svog proucavanja.

Ono $to se moze sa sigurnos$cu tvrditi
jest da su se teoretiCari turizma najviSe po-
vodili u formuliranju svojih gledista za te-
orijskim tezama o potro$nji, posebno kako
ih je tumacio Keynes, a Sto je svojevremeno
znacilo korjenitu promjenu uopce u shvaca-
njima kategorije potroSnje te njene uloge u
gospodarskom razvoju. Keynes uvodi pojam
sklonosti potrosnji i zakljuCuje da se radi o
funkcionalnom odnosu izmedu dane razine
dohotka iskazanog u jedini¢nim nadnicama
i izdataka na potro$nju iz te razine dohotka.
Na kenzijanskim je glediStima i Krapf, prvi
medu teoretiCarima turizma, izlozio svoje
teze o turistickoj potrosnji.

Prema Keynesu potroSnja predstav-
lja krajnji domet i cilj privredne aktivnosti
(1936:104). To je centralna tema meduod-

Early 20" century economics was marked
by a fusion of classical and neoclassical in-
fluences in economic theory. Until then,
economic research and analyses mostly ex-
plained how given needs could be satisfied
at the lowest cost, but they failed to resolve
economic problems generated by hyperpro-
duction. It was necessary to increase spend-
ing and, in the theoretical sense, the situation
called for a fundamental transformation of
the classical understanding of spending as
a category. Switzerland and Great Britain,
countries which only started contributing to
economic research in tourism, played a cen-
tral role. Based on his research in the context
of British economy, Keynes formulated his
theses that increased spending normally leads
to increased output, employment and eco-
nomic development in general. Even though
Keynes’s critique had an almost immediate
impact on economic theory, its impact on
tourism theory was only felt after WWIL.

All spending that generates economic
activity is a legitimate object of macroeco-
nomic research. Consequently, economic
disciplines identified tourism as a relevant
research topic at the time when the objective
economic consequences of the phenomenon
of tourism were recorded as income for the
national economies of (receiving) tourist
countries all over the world. Tourism eco-
nomics labelled these consequences as the
fundamental object of its research.

We can safely state that tourism theore-
ticians mostly formulated their opinions on
the theoretical theses about spending, espe-
cially as interpreted by Keynes. He sparked a
radical shift in our understanding of the cate-
gory of spending and its role in economic de-
velopment. Keynes introduced the concept of
the propensity to consume and defined it as a
functional relationship between a given level
of income expressed in terms of wage-units
and expenditure on consumption at that level
of income. Karpf was the first among tour-
ism theoreticians who based his theses about
tourism consumption on Keynesian theories.
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nosa izmedu ekonomskih ¢imbenika na ma-
kro-razini pa je to i temeljna tema razvoja.
Zbog toga Keynes primarno znacenje daje
dohotku kao glavnoj determinanti ukupne
potro$nje. Milton Friedman (1957) je tome
kasnije dodao hipotezu da potroSaci pri pla-
niranju svoje potro$nje vode racuna o budu-
¢em dohotku i moguénostima buduce po-
troSnje prema tekucem dohotku. Friedman
to naziva mjerljivi dohodak. Upravo se na
ovim postavkama temelje osnovna stajali$ta
moderne ,.,ekonomike turizma“ o utjecaju tu-
risticke potro$nje na gospodarski razvoj.

To je razdoblje kad na svjetsku znan-
stvenu turisticku scenu po prvi puta izlaze
i britanski turisticki teoreticari EW. Ogilvie
(1933) i A.J. Norval (1936) s vrlo zapaZenim
radovima, $to je osim toga oznactilo i ozbilj-
niju pojavu engleske terminologije u turiz-
mu. Jako originalni, u nekim tumacenjima
reperkusija turistickog prometa na podrucja
u kojima se takav promet odvijao, niti Ogi-
Ivie ni Norval ne koriste termin ekonomika
turizma, a to ne Cine niti svi ostali europski
teoreticari toga vremena s izuzetkom vec
spomenutih Mariottija i Tabacchija.

Iako ¢e mnogi rec¢i da kao pocetak mo-
dernog turizma valja smatrati prvo organi-
zirano turisticko putovanje Thomasa Cooka
1841. godine, ipak se turizam ozbiljnije po-
Ceo razvijati izmedu dva rata, Sto je naravno
stvorilo i objektivne uvjete za drugacije ocje-
ne turistickog razvoja i njegovog moguceg
doprinosa gospodarskom razvoju pojedinih
zemalja i uZzih regija. Stanje tzv. relativnog
mira omogucilo je u najrazvijenijoj regiji svi-
jeta, Europi, masovniji razvoj turizma $to je
bila svojevrsna potvrda stajaliSta britanskih
teoreticara koji su turizam ve¢ tada nazvali
»industrijom®. Postalo je jasno da i na turis-
tickom trziStu, turist kao potro$ac, prema
op¢im zakonima potrosnje, stvara odredenu
(ekonomsku) potros$nju. Pri tome takva po-
tro$nja djeluje na uspostavljanje gospodarske
ravnoteze izmedu regija i zemalja razliCite
razine gospodarske razvijenosti. Tada se po
prvi puta u prvi plan istrazivanja stavlja in-

According to Keynes, “consumption is...
the sole end and object of all economic activ-
ity” (1936:104). It is central to the interplay
of economic factors at the macro-level and,
consequently, central to the phenomenon of
development. Accordingly, Keynes identi-
fied income as the principal determinant of
total consumption. Milton Friedman (1957)
added a further hypothesis on the basis of
Keynes’s theory. He hypothesised that a per-
son plans his or her consumption in line with
their expected income in future years and
the possibilities for future consumption on
the basis of current income. Friedman calls
it measured income. The principal views of
modern tourism economics on the impact of
tourism spending on economic development
are founded on these postulates.

In this period, the British tourism theo-
reticians F. W. Ogilvie (1933) and A. J. Nor-
val (1936) made a noticed appearance on
the international scientific stage in the field
of tourism and, among other things, made
English tourism terminology more relevant.
Although rather original in their analyses of
the impact of tourism turnover on the areas
involved, neither Ogilvie nor Norval nor, in-
deed, any of their European contemporaries
chose to use the term tourism economics.
Thus, Mariotti and Tabacchi, who use the
term, represent an exception to the rule.

Despite frequent claims that modern
tourism began with the first organized tourist
travel of Thomas Cook in 1841, more seri-
ous development of tourism started between
the two world wars. Clearly, the expansion of
tourism created objective conditions for the
evaluation of tourism development and its
possible contribution to the economic devel-
opment of individual countries and specific
regions. The state of the so-called relative
peace enabled a larger-scale development of
tourism in Europe, the most developed re-
gion in the world, corroborating the views of
British theoreticians who already referred to
tourism as an industry. It suddenly became
clear that the tourist is also a consumer who,
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dividualni budZet potencijalnih turista jer je
turisticka potro$nja funkcionalno povezana s
raspolozivim realnim dohotkom. Osim toga,
iz ove vrste istraZivanja moguce je procijeni-
ti prosje¢nu dnevnu potrosnju turista, ¢ime
se olakSava i procjena ukupne turisticke po-
troSnje ostvarene u nekom turistickom po-
dru¢ju. U tom se kontekstu ocijenilo da su
hotelijerstvo i ugostiteljstvo najvazniji sek-
tori tzv. turistickog gospodarstva, a takva su
stajaliSta opteretila cjelokupnu teoriju i prak-
su turizma sve do danas$njeg dana. MoZzda je
upravo u tim problemati¢nim miSljenjima o
turistickoj gospodarskoj strukturi posijano
prvo zrno sumnje, ali i spoznaje, a to je bio i
prvi korak do kona¢nog saznanja o — ekono-
mici turizma.

Zanimljivo je konstatirati da Drugi svjet-
ski rat nije u potpunosti zaustavio istrazivacki
rad u podrucju turizma. Nastavak je bio mo-
gué prije svega u podrucjima gdje nije bilo
rata, a to je u Europi bilo jedino podrucje
Svicarske. Stoga su Svicarski teoretiCari za
vrijeme rata preuzeli vodecu ulogu u raspravi
o turizmu. Iz tog vremena datira vjerojatno
i najpoznatija knjiga o turizmu koju su za-
jednicki napisali Svicarski turisticki eksperti
Walter Hunziker i Kurt Krapf — ,,Grundri-
ss der allgemeinen Fremdenverkehrslehre®
(1942). Tako e neki autori, kao na primjer I.
Antunac (1985), reci da oni zapravo ve¢im di-
jelom rezimiraju do tada napisano o sloZenoj
problematici turizma, ipak po misljenju ve-
¢ine strucnjaka radi se o djelu koje je obilje-
Zilo znanstvenu turisticku misao modernog
turizma u dvadesetom stoljecu. To je rad koji
je sustavno pokuSao postaviti temelje teoriji
turizma, naglaSavajuéi turizam kao relevan-
tnu pojavu moderne civilizacije, a spone tu-
rizma i nekih drugih disciplina, medu kojima
umjetnosti, kulture, religije, socijalne politike
i napokon ekonomije, od izuzetne vaznosti.
Medutim, iako postoje dijelovi posveceni
ekonomskoj problematici vezanoj uz turizam,
o ekonomici turizma kao o posebnom pred-
metu interesa ili pak o posebnoj obrazovnoj
disciplini, jo$ uvijek nema ni rijeci.

according to the general laws of consump-
tion, gives rise to consumption in the tourism
market and contributes to demand in general.
Moreover, such consumption contributes to
the achievement of economic balance among
regions and countries at different levels of
economic development. Given that tourism
spending is functionally related to available
real income, researchers started focusing on
the individual budget of potential tourists. Be-
sides, this type of research allowed them to es-
timate daily spending by tourists, which made
it easier to evaluate total tourism spending in
a specific tourism area. As a result, it was esti-
mated that the hotel industry and hospitability
represent the most important sectors of the so-
called tourism economy, and such opinions
have been encumbering the entire theory and
practice of tourism to the present day. These
problematic views on the economic structure
of tourism, however, may have sown first seed
of doubt, bred knowledge and taken us a step
closer to finally grasping tourism economics.

It is interesting to know that WWII nev-
er completely stopped research in the field
of tourism. It continued in all areas where
there was no war. As concerns Europe, it was
only the area of Switzerland. Consequently, it
is no wonder that, during the war, the Swiss
theoreticians assumed the lead role in the
discussion about tourism. Probably the most
famous book about tourism dates from that
period. It was jointly written by the Swiss
tourism experts Walter Hunziker and Kurt
Krapf — “Grundriss der allgemeinen Frem-
denverkehrslehre” (1942). Although some
authors, among them I. Antunac (1985), will
state that the book for the most part reviews
and summarizes the literature about the com-
plex issue of tourism, the majority of experts
will agree that this book defines the scientif-
ic tourism thought of modern tourism in the
20th century. Hunziker and Krapf made an
attempt to lay the foundations of the theory of
tourism, stressing tourism as a relevant phe-
nomenon of the modern civilisation while em-
phasising the exquisite importance of its links
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Veclina strucne turisticke literature objav-
ljena je poslije Drugog svjetskog rata. Danas
se tijekom jedne godine objavljuje toliko na-
slova radova s ekonomskim sadrzajem da je
vrlo teSko sve to pratiti, a kamoli analizirati
njihove sadrZzaje. Suvremeno razdoblje turi-
stickog fenomena obiljeZila je strucna litera-
tura na engleskome jeziku, §to ne implicira i
stajaliSte da se radi samo o radovima autora
engleske odnosno americke jezicne proveni-
jencije. S ekonomskog teorijskog stajalista
pojava ovih radova nesumnjivo je donijela
u teoriju turizma odredene novosti od ko-
jih se vjerojatno najvaZznije znacenje prida-
je analizama s mikro ekonomskog podrucja
te sustavu ,,slucajeva”“ s kojima se dokazuju
pojedine teorijske teme. U istom kontekstu
vazan je doprinos ekonomije prostora teoriji
turizma, $to je u vezi s radovima iz podrucja
marketinga donijelo poimanje ,turistickog
proizvoda®, pojma koji je jo$ uvijek ostao
teorijski nedorecen, mada za praktiCare re-
lativno jasan u aplikaciji, a pogotovo u nje-
govoj prakti¢noj implementaciji. Ipak, svi ti
brojni teorijski radovi nisu rezultirali cjelovi-
tijom makro analizom turizma koja bi dovela
do Sire primjene pojma i sadrzaja ekonomike
turizma.

L.J. Lickorish (1953) je medu prvima iza-
$ao sa svojom analizom utjecaja turizma na
platnu bilancu. Taj rad se nastavio na radove
njemackih, ali i drugih autora prije Drugog
svjetskog rata. Ono $to je dodatno osnazilo
stajaliSta Lickorisha je sam izdavac, Institut
International de Recherches Scientifiques sur
le Tourisme iz Geneve, tada vrlo prestizne
medunarodne institucije, preteCe kasnijih
medunarodnih institucija koje su se ozbiljnije
i na trajnijoj osnovi angazirale na pitanjima
razvoja turizma i njegovih ucinaka na svjet-
sku ekonomiju. Nalaze ovog rada poduprli su
neki od tada najutjecajnijih teoreticara turiz-
ma u svijetu: Andre Piatier i Goerge Anderla
(Francuska), Kurt Krapf (Svicarska), Angelo
Mariotti (Italija) i A.G. Kerhaw (Engleska).
Bila je to konacna potvrda znaCenja turizma
za medunarodnu ekonomiju.

with disciplines such as art, culture, religion,
social politics and, finally, economics. Still,
although some sections of the book deal with
economic issues related to tourism, tourism
economics is not treated as a special focus of
interest or a separate academic discipline.

The majority of professional tourism liter-
ature was published after WWIL. In our day, a
single year sees so many titles with economic
content that it has become very difficult to fol-
low what is being published, let alone to anal-
yse the content. The contemporary period of
the tourism phenomenon has been marked by
the literature in the English language, which
does not mean that only native speakers of
English publish research on tourism. From the
economic perspective, there is no doubt that
those papers introduced several innovations.
Most importantly, the field now encompasses
micro-economic analyses and ‘“case studies”
which are used to prove certain theoretical
hypotheses. The contribution of the econom-
ics of space to tourism is also important. In
combination with the work from the field of
marketing, it led to the development of “tour-
ism product,” a concept which, although not
fully developed in the theoretical sense, prac-
titioners find relatively easy to understand
and, even more so, to implement. Still, this
multitude of theoretical papers on tourism has
not given rise to a comprehensive macro-an-
alytical framework which would underpin a
broader application of the concept and content
of tourism economics.

Building on the research efforts of Ger-
man and other authors who published before
WWII, L. J. Lickorish (1953) was among the
influential pioneers who analysed the im-
pact of tourism on the balance of payments.
The fact that his studies were published by
the Institut International de Recherches
Scientifiques sur le Tourisme from Geneve,
a very prestigious international institution,
significantly contributed to his success. The
Institut itself was a predecessor of interna-
tional institutions which proved their serious
and prolonged commitment to the issues of
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Golemi kvantitativni rast turizma, koji se
odrazio na broj turistickih putovanja i/ili na
vremenu provedenom u turistickim odredi-
§tima, rezultirao je novim valom istraZivanja
u kojima dominiraju ekonomske teme. To
je sasvim razumljivo, jer tek izaSla iz rata i
ratnih razaranja, Europa nije niti mogla dru-
gacCije razmisljati nego u ekonomskim kano-
nima. U samo pet godina, od 1952. do 1957.
pojavljuju se tri kapitalna rada u kojima su
postavljeni i temelji ekonomike turizma kao
samostalne znanstvene discipline. Radovi
su to Krapfa, Troisija i Berneckera. Prvi se
u svom radu ,.Von den Empirie zur Theorie
des Fremdenverkehrs* (1952) posvetio tu-
risti¢ckoj potrosnji kao izvoru svih nadanja
lokalnog stanovnistva u receptivnim turistic-
kim podru¢jima. Drugi je napisao traktat o
turistickoj renti ,,Teoria economica del turi-
smo e della rendita turistica“ (1955), a treci,
P. Bernecker (1957) se pozabavio uslugama
u gospodarskoj strukturi zemlje (Austrije).
Sada ve¢ o svojevrsnom ,radanju® ekono-
mike turizma uz Troisija* govore, iako dosta
sramezljivo i neprecizno (Krapf, 1957/8) i
Bernecker (1957) - perjanice tadasnjih znan-
stvenih spoznaja o turizmu. Krapf upozorava
na bogatstvo dotada$njih spoznaja o turizmu,
pa i onih koje se odnose na gospodarske sa-
drzaje te smatra da se dotada$nje spoznaje
itekako moraju uzimati u obzir, a ne poceti
raspravu o turizmu kao da je do tada i nije
bilo.

Raspravi o globalnim problemima tu-
rizma u drugoj polovici dvadesetog stoljeca
pridruzila se plejada teoreticara s americkog
kontinenta i Australije, podrucja u kojima se
turizam poceo sve vise uvoditi u sveuciliSne
nastavne planove. Najprije viSe pod pojmom
dokolica i hotelijerstvo, a tek kasnije kao tu-
rizam ili turisticka industrija. Medu teoreti-
¢arima s ovog geografskog prostora mnogo
je onih koji se osim globalnih problema bave

tourism development and its effects on the
global economy. Lickorish won the support of
the most influential tourism theoreticians of
his time: Andre Piatier and Goerge Anderla
(France), Kurt Krapf (Switzerland), Angelo
Mariotti (Italy) and A.G. Kerhaw (Great Brit-
ain). The importance of tourism for the inter-
national economy was finally established.

The massive quantitative growth of tour-
ism, reflecting on the number of tourist travels
and/or tourists’ length of stay in tourist des-
tinations, resulted in a new wave of research
dominated by economic topics. Given that
Europe had only just come out of a devastat-
ing war it was no surprise that the economic
canon functioned as a research starting point.
In only five years, between 1952 and 1957,
three capital works were published establish-
ing the foundations of tourism economics as
an independent scientific discipline. The first
of the three, Krapf’s study entitled “Von der
Empirie zur Theorie des Fremdenverkehrs”
(1952), explored tourist spending as a source
of all hope for the local population in receptive
tourism areas. The second, Troisi’s tractate
“Teoria economica del turismo e della rendita
turistica” (1955), systematically analysed the
concept of tourism rent. Lastly, P. Bernecker
(1957) investigated the role of services in the
economic structure of Austria. The “birth”
of tourism economics was thus heralded not
only by Troisi* but also, although shyly and
vaguely, by Krapf (1957/8) and Bernecker
(1957) — the principal tourism researchers of
the time. Krapf also warned against neglect-
ing the existing knowledge about tourism,
economic content included. He believed that
tourism research should build on the existing
knowledge rather than start from scratch.

In the second half of the 20™ century,
the discussion about global tourism issues
was joined by a pleiad of theoreticians from
North America and Australia while the dis-

4 Troisi je eksplicitan u tom smislu ve¢ u naslovu
svog rada ,,Nozione economica di turismo®, Bari,
1940a.

4 Troisi’s title “Nozione economica di turismo”,
Bari, 1940, leaves no doubt as to his views on to-
urism economics.
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i ekonomskim temama, ali viSe na mikroe-
konomskom planu. Tako se djelomi¢no ma-
kroekonomskim problemima u turizmu bave
D. Lundberg, B. Ritchie, R. MclIntosh, C.
Goeldner, C. Gee, R. Mill, C. Van Doren, C.
Tisdell, D. Frechtling, G.R. West, G.I. Crou-
ch, W. Gartner, R. Butler i drugi. Makroeko-
nomski doprinos teoriji turizma teoreticara
americke provinijencije svodi se na potvrdi-
vanje ve¢ manje ili viSe poznatih teorijskih
stajaliSta analizom velikog broja slucajeva,
ali i sve veCom primjenom ekonometrijskih
modela u takvim analizama.

Znatno veci doprinos teoriji turizma
dali su teoretiCari americ¢kog podrijetla na
mikroekonomskom planu, posebno u teoriji
marketinga i ekonomskoj analizi poduzeca.
Njihova su se stajalista vrlo brzo prosirila i
na druge dijelove svijeta zahvaljujuéi i vrlo
dobroj strucnoj, ali i udzbenickoj literaturi
iz tih podrucja od americkih autora. Na mi-
kroekonomskom se planu u posljednja Cetiri
desetljeca pojavilo toliko mnogo autora da je
¢ak tesko izdvojiti najvaznije. U svakom slu-
¢aju medu njih spadaju P. Kotler kao doajen
teorijske marketinske misli, zatim A. Mori-
sson, C.L. Morley, B. Ritchie, C. Holloway,
R. Reilly, A. Gregory, B. Goodal i brojni
drugi. Vrlo je mnogo radova iz mikroeko-
nomskog podrugja, iz hotelijerstva (posebice
autori okupljeni oko Cornell Universityja),
poslovanja putnickih agencija, turoperatora,
itd.

U prostorno-planerskom i ekoloSko-za-
Stitarskom podrudju, ali sa znatnom eko-
nomskom pozadinom, zapazene su radove
napisali C.A. Gunn, T. Var, D. MacCannell,
P. Bosselman, J. Bryden, D. Pearce, G.
Wall, E. Inskeep i drugi. Posebno valja ista-
knuti C.A.Gunna (1979, 1988) koji je svojim
radovima iz prostorne ekonomije unio novi-
tete u teoriju turizma, posebno u regionalno
turisti¢cko planiranje i planiranje odrzivog
razvoja.

Iako je vrlo teSko govoriti o tome je li ili
nije teorija turizma u svom ,,gospodarskom
bloku“ koristila ili se povodila za postavka-

cipline increasingly entered university cur-
ricula. Initially, the terms leisure and hospi-
tality industry prevailed but they were sub-
sequently replaced with fourism or tourism
industry. The theoreticians from this part of
the world tackled both global and economic
issues in tourism, but their focus was mostly
on the microeconomic plane. Tourism mac-
roeconomic issues to some extent attracted
the attention of D. Lundberg, B. Ritchie, R.
Mclntosh, C. Goeldner, C. Gee, R. Mill, C.
Van Doren, C. Tisdell, D. Frechtling, G.R.
West, G.I. Crouch, W. Gartner, R. Butler and
others. Thus, macroeconomic contributions
of the Americans to tourism theory mostly
involve numerous case study analyses car-
ried out to confirm more or less established
theoretical theses and an increasing applica-
tion of econometric analytical models.

American theoreticians made significantly
greater contributions to tourism theory on the
microeconomic plane, especially as regards
the theory of marketing and economic analy-
sis of enterprises. Their views speedily spread
to other parts of the world thanks to the high
quality of their professional and teaching pub-
lications. The sheer multitude of authors on
microeconomic issues in the last four decades
makes it difficult to select the most important
ones. We must, however, mention P. Kotler,
a doyen of marketing thinking, as well as A.
Morisson, C.L. Morley, B. Ritchie, C. Hollo-
way, R. Reilly, A. Gregory, and B. Goodal. A
large amount of research was devoted to the
microeconomic discipline of hotel industry
(authors gathered around Cornell University),
hospitality industry, travel agents’ operations,
tour-operating etc.

Several authors published well-received pa-
pers combining a strong economic background
with a focus on space-planning or environ-
ment-protection: C.A. Gunn, T. Var, D. Mac-
Cannell, P. Bosselman, J. Bryden, D. Pearce, G.
Wall, E. Inskeep and others. C.A. Gunn’s pa-
pers on space economics from 1979 and 1988
deserve a special mention as they introduced
novel concepts into tourism theory, especially
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ma nekog teorijskog pravca u ekonomskoj
teoriji, ipak je potrebno osvrnuti se na neo-
klasi¢nu makroekonomiku i njezin utjecaj na
teoretiCare turizma. Naime, neoklasi¢ni eko-
nomisti, iako se preteZno bave problemima u
kratkorocnom razdoblju, $to ne odgovara na-
ro€ito analiticarima turizma, upozorili su na
moguénosti koje za gospodarski razvoj pro-
izlaze iz porasta dohotka per capita i Stednje
jer se turisticka potrosnja javlja pri odredenoj
razini dohotka kao Stednja. Upravo je na tim
ekonomskim stajali§tima izgraden dobar dio
temeljnih teorijskih postavki iz ekonomike
turizma.

Teorija turizma prihvatila je i drugu vaz-
nu tezu neoklasi¢nih teoretiCara da je proces
ekonomskog rasta kontinuiran, postupan i
harmonican, a Sharma (1991) smatra da su
te mogucnosti daljnjeg rasta blistave. Ne-
oklasi¢ne teze da koncepcija efikasne alo-
kacije resursa, posebice rijetkih resursa,
trzi$na konkurencija, racionalnost u izboru
nisu bitni za ekonomski uspjeh. S tih pozi-
cija polaze i teoretiCari turizma, a takve se
postavke, povezane sa stajaliStima o neogra-
nicenoj potraznji, i do danas provlace u ra-
dovima teoretiCara turizma. Globalni razvoj
turizma u praksi u dobroj je mjeri potvrdivao
neoklasi¢na glediSta o kontinuiranom i har-
moni¢nom rastu, premda se na regionalnoj
razini o njihovoj potvrdi u praksi ve¢ moze
raspravljati.

Jos§ je jedno pitanje bilo u fokusu prouca-
vanja ekonomskih teoretiCara: kako dovesti
u sklad razvoj razliCitih prostora drugacijih
ekonomskih potencijala i s razliitim ostva-
renim stupnjem ekonomske razvijenosti? U
skladu s postavkama o gospodarskoj ravno-
tezi, i teoretiCari turizma uvode pojam uspo-
stavljanje ravnoteZe medu regijama zemlje
u kojoj se razvija turizam, §to se ostvaruje
prelijevanjem dohotka iz prostora veteg gos-
podarskog potencijala u turisticke prostore.
Turist je kao potrosac faktor distribucije i
redistribucije nacionalnog dohotka, Sto se
u pravilu odvija iz gospodarski razvijenih

in the segment of regional tourism planning
and sustainable development planning.

Although it is difficult to determine wheth-
er the “economic segment” of the theory of
tourism ever applied or followed the princi-
ples posited by a certain school of economic
thought, it is necessary to review the impact
of neoclassical macroeconomics on tourism
theory. Even though they mostly investigate
problems in the short-term period, which does
not particularly suit tourism theoreticians,
neoclassical economists pointed out that the
opportunities for economic development de-
rive from an increase in income per capita
and savings. This is because tourism spending
appears as savings at a certain income level. A
significant part of tourism economics’ funda-
mental theoretical principles originated from
these economic postulates.

Tourism theory embraced a second im-
portant thesis of the neoclassical school.
According to the neoclassicals, economic
development is a continuous, gradual and
harmonious process with brilliant prospects
for growth (Sharma, 1991). The neoclassicals
and tourism theoreticians both posit that the
concepts of efficient resource allocation, es-
pecially concerning scarce resources, market
competition, and rationality of choice do not
matter for economic success. Namely, glob-
al tourism development generally confirmed
the neoclassical views about continuous and
harmonious growth in practice. Their practi-
cal confirmation on the regional level, how-
ever, may be subject to discussion.

Economists have tackled one more re-
search topic: the need to harmonize the
development of different environments
with different economic potentials and on
different levels of economic development.
Corresponding with the principles of eco-
nomic equilibrium, tourism theoreticians
have introduced the notion of increasing bal-
ance among the regions of a tourist country,
principally as a result of the flow of income
from areas with greater economic potential
to tourism areas. As a consumer, a tourist is
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prema gospodarski nerazvijenim ili manje
razvijenim podrucjima. Takve su postavke o
koncepciji uravnoteZenog razvoja ostale pri-
sutne u teoriji turizma do danas.

3. EKONOMIKA TURIZMA:
POCECI, PRINCIPI, RAZVO]

Poceci

Sto je zapravo ekonomika turizma, kako
definirati njezin interes i njezin sadrzaj? lako
to ne bi smjelo biti suviSe komplicirano pita-
nje, ipak se Cini da je upravo tako. Realno bi
trebalo pretpostaviti da se pod nazivom eko-
nomike turizma krije disciplina koja izu¢ava
ekonomske ucinke turistickog razvoja. Vaz-
no je pitanje koje trazi odgovor: jesu li sve
ekonomske teme povezane s turizmom auto-
matski teme koje pripadaju disciplini ekono-
mike turizma? Pripadaju li, na primjer, istra-
Zivanje i segmentacija turistickog trzista ili
analiza turisticke ponude i potraZnje temama
ekonomike turizma ili su to teme ,,specijali-
ziranih® turisticki orijentiranih ekonomskih
disciplina kao Sto je to, na primjer, marke-
ting u turizmu? Ili, spadaju li organizacija
prometa i prometni troSkovi u mikroeko-
nomsku sferu (ekonomike prometa odnosno
ekonomike putni¢kog prometa) ili je to pak
tema ekonomike turizma? Je li ponasanje
potroSaca makro ili mikroekonomska tema?
No, prije odgovora na ta pitanja, nuZno je
postaviti problem u geografsko, politicko i
gospodarsko okruzenje iz kojeg dolaze poje-
dini autori, a i s obzirom na razinu turisticke
razvijenosti svake takve sredine.

Ekonomski i turisti¢ki razvijeni Zapad
dugo vremena nije pokazivao ozbiljan inte-
res za makroekonomsku disciplinu koja bi s
tog aspekta promatrala i izucavala turizam.
Tesko je traziti razloge zaSto je tome tako
jer ih ima viSe i oni se razlikuju od situacije

a factor of distribution and redistribution of
the national income, which means that in-
come regularly flows from economically de-
veloped toward economically undeveloped
or less developed areas. The notion of a bal-
anced development has been present in the
theory of tourism to the present date.

3. TOURISM ECONOMICS:
BEGINNINGS, PRINCIPLES,
DEVELOPMENT

Beginnings

What is economics of tourism? How can
we define its scope of interest and its con-
tent? Even though these questions should
not be too difficult to answer, it seems that
their complexity is rather overwhelming.
One should realistically presume that the
term economics of tourism refers to a dis-
cipline that studies the economic effects of
tourism development. Before committing to
this definition, however, we should answer
an important question: do all economic top-
ics related to tourism automatically belong
to the discipline of tourism economics? For
example, do market research and market seg-
mentation in tourism and analysis of tourism
demand and supply belong to tourism eco-
nomics? Perhaps both these topics belong to
the “specialised” tourism-oriented economic
discipline of marketing in tourism. And what
about transport organization and costs? Do
they belong to the microeconomic sphere
(economics of transport, i.e. economics of
passenger transport) or to tourism econom-
ics? Is consumer behaviour a macroeconom-
ic or microeconomic topic? Before answer-
ing any of these questions, we should con-
textualise the issue. It appears that the works
on the topics are firmly grounded in their
authors’ geographical, political and econom-
ic environment. Even the level of tourism de-
velopment seems to play a role.

The developed West, both in economic
and tourism terms, took a long time to show
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do situacije, od zemlje do zemlje. Zapad je
svoj ekonomski interes za turizam zadovolja-
vao istrazivanjem pojedinih sektora ili gos-
podarskih subjekata na turistickom trziStu.
Ako se razlozi potraze u okviru dostignutih
teorijskih spoznaja, vjerojatno bi se moglo
zakljuciti da je to moZzda najvise iz vla-
snickih razloga jer privatno vlasni$tvo ima
fundamentalno znacenje za ukupni drustve-
no-ekonomski ustroj zemalja tzv. slobodnog
trzista, kao Sto je tzv. drustveno vlasnistvo
imalo za drzave socijalisti¢kog i komunistic-
kog drustveno-ekonomskog sustava. Domi-
nantno shvaCanje opceg vlasnistva, drzavnog
ili samoupravnog, postavilo je u srediSte
zanimanja ucinke na razini cijelog sustava,
odnosno na razini pojedine zemlje. S druge
strane, izraziti gospodarski i politicki interes
za devizni priljev iz turizma u totalnoj nesta-
Sici deviznih sredstava nuznih za prezivlja-
vanje takvih ekonomija, potencirao se makro
interes za turizam, narocito kao sektora koji
generira znatna devizna sredstva. Tako se
vjerojatno i dogodilo da se poslijeratna po-
java discipline ,,ekonomike turizma® najprije
dogodila upravo u ovim isto¢noeuropskim
zemljama, odnosno u onima od njih koje su
imale relevantan turisticki resurs, koje su ra-
zvile relevantan turisticki promet i ostvarile
odgovarajuce ekonomske ucinke.

Prema dostupnim izvorima rad sloven-
skog profesora Janeza Planine, koji je svoj
prvi rad s naslovom ,,Ekonomika turizma“
objavio jo§ davne 1963. godine, trebalo bi
smatrati prvim takvim radom nakon Drugog
svjetskog rata u svijetu uopée. Ve¢ taj rad,
kao i njegovo kasnije izdanje pokazalo je za-
nimljivo stajaliSte autora o sadrzaju discipli-
ne ,,ekonomika turizma®, a koje se bitno ra-
zlikovalo od vecine autora iz isto¢noeurop-
skog okruZenja. U bivsoj Jugoslaviji, s obzi-
rom na razinu tada$nje turisti¢ke razvijenosti
zemlje, posebno jadranskog obalnog prosto-
ra i ostvarenog znacajnog turistickog prome-
ta, objavljen je relativno velik broj stru¢nih
izdanja turistickog sadrZaja uople, a po-
sebno onih koji su objavljeni pod naslovom

any serious interest in the macroeconomic
discipline devoted to the study and research
of tourism. It is difficult to explain this lack of
interest as the reasons are numerous and var-
ied, different from one country to the next.
The interest of the West in tourism began and
ended with research into individual sectors
or business entities in the tourism market.
If we look for an explanation in the context
of existing theoretical knowledge, it might
be concluded that the notion of ownership
played a decisive role: private ownership is of
fundamental importance for the socio-eco-
nomic system of the so-called free market
economies while the so-called social own-
ership fundamentally defined socialist and
communist socio-economic systems. Due
to the dominant understanding of common
ownership (both property of the state and
self-governing entities), the spotlight fell on
the effects felt on the systemic level, i.e. the
national level. Furthermore, in contexts char-
acterised by a dire scarcity of vitally import-
ant foreign exchange, the marked economic
and political interest in foreign currency in-
flows from tourism reinforced the interest
of macroeconomists in tourism as a sector
generating significant foreign exchange. This
is the probable reason why the discipline of
tourism economics firstly emerged in such
East European countries, i.e. the countries
that had relevant tourism resources, that
achieved a significant tourism turnover and
produced satisfactory economic effects.

According to the available sources, the
study entitled Economics of tourism, pub-
lished by the Slovene professor Janez Plani-
na, should be acknowledged as the first study
of its kind after WWII. The original study, as
well as its later edition, revealed the author’s
interesting and singular opinion about the
content and scope of the discipline of tour-
ism economics. Taking into consideration
the levels of tourism development in former
Yugoslavia, especially as regards the coastal
area of the Adriatic and significant tourism
turnover, we can conclude that Yugoslav au-
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,,Ekonomika turizma“. S izuzetkom Planine
1S.17Z. Markovi¢ (1972), svi radovi tadasnjih
jugoslavenskih autora pod ovim nazivom u
svom sadrzaju piSu o gotovo svim aspekti-
ma turizma. Tako je i s najpoznatijim medu
njima, ,,Ekonomikom turizma®“ Slobodana
Unkovica (1974), objavljenima u nekoliko
izdanja, koje je viSe udZzbenicko-enciklope-
dijsko izdanje o svim aspektima nastanka i
postojanja turistickog fenomena, negoli knji-
ga sadrZzaja kojeg sugerira sam naslov.

Sli¢no je i u drugim isto¢noeuropskim
drzavama, a posebno onima gdje se turizam
razvija na odredenoj razini, usprkos vrlo tes-
kim uvjetima za turisticki razvoj. U tadasnjoj
Cehoslovackoj J. Charvat (1945) piSe o poli-
tici turizma, ali sadrZajem zapravo obuhva-
¢a materiju koju drugi autori iznose u knji-
gama pod naslovom ,,Ekonomika turizma“
ili slicnim. Na Visokoj ekonomskoj Skoli u
Pragu izuCava se turizam kao fenomen, ali
se naglaSenije istrazuju i njegove ekonomske
karakteristike. Profesor Jiri KaSpar i inZe-
njerka Jaromira Holubova (1978) pripremi-
li su omanji materijal za studente u kojem
taksativno navode sve ekonomske prednosti
turizma. U Poljskoj iscrpno o ekonomskim
posljedicama turizma piSe Wieslaw Alejziak
(1999), ali se zalaze za novom disciplinom —
turistikom!

U svim istocnoeuropskim zemljama,
gdje se u bilo kojem obliku podu€avao tu-
rizam, postojale su discipline pod nazivom
,Ekonomika turizma®, a i Citavi studiji po-
sveceni obrazovanju za potrebe turizma nose
isti naslov®. Na primjer, jedan od najstarijih
poslijediplomskih studija na svijetu, onaj na
Ekonomskom fakultetu Sveucilista u Zagre-
bu, a koji su posveceni obrazovanju kadro-
va za potrebe turizma, poceo je s nastavom

5 Vidi detaljnije u radu B. Vukoni¢, ,,The role of
the course ‘Tourism Economics’ in the education
of Croatian tourism professionals”, u Zborniku
radova Uloga povijesti ekonomske misli u nastavi
na fakultetima drustvenih znanosti u Hrvatskoj,
Faculty of Economics, Osijek, 2001., str. 214.

thors published a relatively large number of
professional studies in the field of tourism
in general as well as studies published un-
der the title of Tourism economics. Besides
Planina and S. and Z. Markovi¢ (1972), all
publications by Yugoslav authors mentioning
tourism economics in their titles cover near-
ly all aspects of tourism. This is also true of
the best-known study of them all, Slobodan
Unkovi¢’s Tourism Economics (1974) which
had several editions. Rather than dealing
with the topic suggested by the title, the book
resembles a textbook or an encyclopaedia
covering all aspects of the appearance and
development of the tourism phenomenon.

The situation is very much the same in
other East European countries, especially
in contexts where tourism thrived in mark-
edly unfavourable conditions. Although J.
Charvat (1945) wrote about tourism policy
in Czechoslovakia, he effectively discussed
the content which other authors presented in
books entitled Tourism Economics or simi-
lar. Although tourism was studied as a phe-
nomenon at the High Economic School in
Prague, its economic features inspired more
research. Professor Jiri KaSpar and engineer
Jaromira Holubova (1978) prepared for their
students a short textbook, a taxonomy listing
all economic advantages benefits of tour-
ism. Poland’s Wieslaw Alejziak (1999) wrote
about the economic effects of tourism exten-
sively, but he advocated that a new discipline
be introduced — fouristica.

In all Eastern European countries, wher-
ever tourism studies were taught in any form,
we come across a discipline called Tourism
economics. Indeed, entire programmes of
studies in tourism bear the same name’.

> For more detail see B. Vukonié¢, “The role of
the course ‘Tourism Economics in the education
of Croatian tourism professionals”, in Conference
proceedings Uloga povijesti ekonomske misli u
nastavi na fakultetima drustvenih znanosti u Hr-
vatskoj, Faculty of Economics, Osijek, 2001., p
214.
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1962. godine pod naslovom ,,Ekonomika tu-
rizma“ i s tim naslovom nastavio je djelovati
sve do 1986. godine. No, i dodiplomski studij
posvecen obrazovanju visokoskolskih kadro-
va za potrebe turizma na istom Fakultetu, nosi
jednako naziv ,,Ekonomika turizma*“! No, u
oba slucaja spomenute ,,Ekonomike turizma“
zapravo su sadrzavale opca gledista o turizmu
1 njegovoj strukturi, o svim aspektima turi-
stickog razvoja pa i o ekonomskim aspektima.

Kako objasniti takav interes za makroe-
konomskim sadrzajima u zemljama socijali-
sticke orijentacije? Podjednako u ekonomskoj
kao 1 politi¢koj orijentaciji ovih zemalja. Na
oba ova plana su zemlje ideoloski orijentira-
ne na marksisticku filozofiju i u njoj pronala-
ze argumentacije za svekoliko ponaSanje, uz
poznato stajali$te da samo industrijalizacija i
elektrifikacija vode prosperitetu. Vidljivo je
to i iz analize obrazovnih programa za potre-
be turizma u bivSoj Isto¢noj Njemackoj, gdje
Armin Godau (1990:161) medu nuznim dis-
ciplinama u podrucju osnovnog i specijalnog
obrazovanja trazi uvodenje disciplina opceg
ekonomskog karaktera, poput ,,politicke eko-
nomije, ali dodaje i ,,ekonomiku turizma*!

Tako je sintagma ,,ekonomika turizma®
postala zapravo sinonim za sam turisticki fe-
nomen! Iz svega se moZze zakljuciti da je sve
do posljednjih desetljeca 20. stoljea u najve-
¢em dijelu svijeta ,,Ekonomika turizma“ kao
samostalna disciplina, samo sebi svojstvenog
sadrzaja, postojala tek u zaecima i samo u
nekoliko zemalja. Ono $to je u izuCavanju
ekonomije u suvremenom svijetu disciplina
,makroekonomija“ (,,macroeconomics* od-
nosno ,,economics*), to je za studij ekonom-
skih obiljeZja turizma disciplina ,,ekonomika
turizma®. Takva raspodjela materije ostavila
je mogucnost razvoja drugih disciplina, koje
jednako obraduju ekonomske sadrZzaje, ali
u njihovu mikro, odnosno specijalistickom
ruhu. Ili jo§ preciznije, disciplina ,.ekono-
mika turizma® ne obuhvaca sve ekonomske
teme vezane uz turizam, mada su mnogi au-
tori nastojali sadrzajem svojih knjiga upravo
to pokazati i dokazati.

For instance, one of the oldest postgradu-
ate programmes in tourism in the world, a
programme offered by the Faculty of Eco-
nomics of the University of Zagreb, first
started in 1962 as Tourism Economics and
continued under the same name until 1986.
Next, the undergraduate programme in tour-
ism at the same Faculty was delivered under
the same name: Tourism economics! In both
cases, however, the programmes comprised
general views on tourism, their structure and
aspects of tourism development, economic
aspects included.

How can we explain this interest in mac-
roeconomic topics in countries of socialist
orientation? Economic as well as political?
Both on the economic and political planes
these countries draw from Marxist philos-
ophy to develop arguments supporting their
ways. And all of this coupled with the well-
known opinion that only industrialisation and
electrification lead to prosperity. The analysis
of educational programmes in tourism in the
German Democratic Republic performed by
Armin Godau (1990:161) reveals that it was
deemed necessary to include both the disci-
plines of general economic character, such as
“political economy,” and “tourism econom-
ics” in the list of required courses.

The syntagm tourism economics thus
became a synonym for the phenomenon of
tourism itself! We can conclude that, until the
last decades of the 20" century, the indepen-
dent discipline of tourism economics existed
in a small number of countries where it had
only begun to develop. It is a contemporary
discipline which studies the economic char-
acteristics of tourism, much as the discipline
of macroeconomics contributes to the study
of economics. Such a distribution of content
matter allows for the development of other
disciplines dealing with economic topics in
their micro- i.e. specialist form. More pre-
cisely, tourism economics discipline does not
involve all economic topics related to tour-
ism, although many authors aimed to prove
so in their books.
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U europskim zemljama trzi$nog sustava
privredivanja interes za turizam svodio se
uglavnom na interes za hotelijerstvo i promet
pa je i kadrovima za potrebe turizma nami-
jenjeno specificno obrazovanje na visoj, ali
ne i sveuciliSnoj razini. Tako su u prvi plan,
izmedu ostalih, dosle one discipline eko-
nomskog sadrzaja koje su se bavile praktic-
nim problemima, a ne teorijskim sadrzajima.
Tako se i kadrovi za turizam obrazuju na
viSim i visokim $kolama, kao $to je na pri-
mjer, u Njemackoj bilo na tzv. ,,Fachhochsc-
hulen” u Heilbronnu, Munchenu, Kemptenu
i Wormsu®. U takvim nastavnim planovima i
programima nije bilo mjesta za teorijske sa-
drZaje kakve je nudila ,,ekonomika turizma“
pa onda niti potrebe da se takva disciplina
razvija i da se ukljucuje u nastavni plan. U
Velikoj Britaniji sve do 70-ih godina ,,0bra-
zovanje 1 osposobljavanje za potrebe turiz-
ma odnosilo se zapravo na osposobljavanje
za kuhare i konobare* (Airey, 1990:43), Sto
rjecito govori o eventualnoj potrebi za dis-
ciplinom pretezno teorijskog i makro karak-
tera kakva je ,,Ekonomika turizma®. Sli¢no
je i s Francuskom, samo §to je ovdje proces
stvaranja sveucili$nih studija trajao jo$ dulje,
sve do 1984. (Bonneau, 1990:60). Medutim,
svim se ovim studijima ne moze odreci odre-
deni specificni interes za nekim ekonomskim
sadrzajima, ali naglaSeno mikro razine. Za-
nimljivo je da u analizi sveucili$nih studija
turizma u zemljama Zapadne Europe 1990.
godine medu nuZznim disciplinama nema niti
rijeci o ,,ekonomici turizma“ pa Cak niti o
nekoj sli¢noj disciplini sli¢nog sadrzaja (Co-
oper, Latham i Westlake, 1990:186).

Osamdesete godine dvadesetog stoljeca
donose i za teoriju i za praksu turizma vazan
dogadaj: stasalo je zanimanje za turizam u
Americi i Kanadi na akademskoj razini, Sto
je pretpostavilo znanstveno-istrazivacki rad i

¢ Vidi detaljnije u radu G. Haedrich, K.Klemm,
E. Kreilkamp, ,,Die akademische Tourosmusa-
usbildungin der Bundesrepublik Deutschland®,
40th Congress of AIEST, Berlin, 1990, str. 27-42.

In European market economies, interest
in tourism was reduced mostly to interest
in the hotel industry and transport. Conse-
quently, workers in tourism were educated as
specialists at the professional rather than the
university level while research focus, unsur-
prisingly, fell on the disciplines involving eco-
nomic content dealing with practical issues
rather than theoretical topics. Future German
workers in tourism industry received special-
ised professional education in the so-called
Fachhochschulen in Heilbronn, Miinchen,
Kempten and Worms®. Their curricula and
syllabi had no use of theoretical topics covered
by tourism economics and there was no need
for the discipline to either develop or to be in-
cluded in the curriculum. Until the 1970s in
the United Kingdom, “education and training
for tourism was virtually confined to train-
ing for chefs and waiters” (Airey 1990:43),
which eloquently speaks about the need to
introduce a discipline of predominantly theo-
retical and macro character. A discipline like
Tourism economics. The situation in France
is very similar, only it took even longer to
develop university programmes in tourism
studies. It happened as late as in 1984 (Bon-
neau, 1990:60). Still, it must be said that all
these programmes exhibited a certain specific
interest in some economic topics. The nature
of these, however, was clearly on the micro
level. Interestingly, the analysis of university
programmes in tourism studies in the coun-
tries of Western Europe from 1990 revealed
that tourism economics or a similar discipline
were not offered anywhere (Cooper, Latham,
Westlake 1990:186)!

The 1980°s brought an important de-
velopment in tourism theory and practice:
tourism became an academic topic in the
USA and Canada, which opened the door

% For a more detailed overview see G. Haedrich,
K.Klemm, E. Kreilkamp, “Die akademische To-
urosmusausbildungin der Bundesrepublik Deuts-
chland,” 40th Congress of AIEST, Berlin, 1990,
pp. 27-42.
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barem djelomi¢nu orijentaciju na makro eko-
nomske teme. Ipak, i dalje dominantne teme
ostaju smjeStaj, promet, hrana i pice, atrakcije
i dogadaji, aktivna rekreacija na slobodnom
prostoru, razvoj aranzmana i savjetovanje
za putovanje, konvencije i trgovacke izlozbe
te ostale potpomaZzuée djelatnosti (Ritchie,
1990:124). Proces od ,.Skolske prema indu-
strijskoj orijentaciji (Ritchie, 1990:125) tra-
jao je dugo vremena pa je tako razumljivo da
je potrajao i proces razumijevanja za sintetic-
ke makroekonomske sadrzaje. U iscrpnom
istrazivanju o akademskom obrazovanju u
SAD-u, koje je proveo krajem dvadesetog sto-
ljeca C.R. Goeldner (1990:209-211), navodi se
velik broj nuZnih disciplina, ali discipline koja
bi imala zadatu makroekonomskog pogleda
na turizam, u tom popisu joS uvijek nema.

Zapadna se hemisfera prvi puta ozbiljni-
je susrela s pojmom i terminom ekonomika
turizma u djelu Adriana Bulla (1948). Ovaj
je autor, iako svjestan razli¢itih moguénosti
1 pristupa u izu¢avanju fenomena turizma, a
medu njima i onog s ekonomskog stajalista,
odlucujuéi se u svojoj knjizi ,,The Economi-
cs of Travel and Tourism™ na ovo posljednje,
objaSnjava sadrzaj takvog pristupa rijec¢ima
da od kada smo se poceli baviti ekonomikom
putovanja i turistickom aktivnosti, najveci se
dio ove knjige bavi komercijalnim trziStem
(Bull 1948:X1V). Tako je na Zalost Bull pro-
pustio Sansu, ali i nadu, da ¢emo ovom knji-
gom po prvi puta poslije Drugog svjetskog
rata dobiti cjeloviti sadrzaj makroekonom-
skog pogleda na turizam. Nikakvih pozi-
tivnih pomaka u tom smislu nije bilo niti u
kasnijim izdanjima ove knjige (1991, 1992).
Nakon toga na europskoj turistickoj sceni
pojavio se rad talijanskog autora Franca Pa-
loscia (1969) pod naslovom ,,Economia del
turismo™. Iako Paloscia nije precizirao po-
jam ,.ekonomike turizma®, ve¢ je govorio o
»ekonomskoj fluktuaciji“ kao dijelu turistic-
ke politike, sadrzajem svog rada najviSe se
priblizio suvremenom poimanju ekonomike
turizma. Réne Baretje i Pierre Defert (1972)
zajednicki su napisali i objavili svoju knjigu

to scientific research and, at least to some
extent, to macroeconomic orientation. Nev-
ertheless, accommodation, transport, food
and drink, attractions and events, active rec-
reation, trade fairs and supporting activities,
remain dominant topics in tourism research
(Ritchie 1990:124). The process which re-
placed educational topics in tourism with in-
dustry orientation (Ritchie 1990:125) lasted
a considerable amount of time and it is not
surprising that it took so long to appreciate
synthetic macroeconomic content. In his
comprehensive study of academic education
at the close of the 20" century in the USA, C.
R. Goeldner (1990:209-211) presented a long
list of disciplines which should be included
in tourism educational programmes. A disci-
pline which should provide a macroeconom-
ic view of tourism, however, still cannot be
found on the list.

The western hemisphere first encoun-
tered the concept and term economics of
tourism in the writings of Adrian Bull
(1948). This author, although fully aware
of the wide range of possible approaches to
studying the phenomenon of tourism, among
them the economic perspective, chose to em-
ploy the term economics of tourism in his
book “The Economics of Travel and Tour-
ism.” He explained his choice of words by
stating that the major part of the book deals
with the commercial market (Bull 1948, p.
XIV). Regrettably, Bull failed to produce
a book that would, for the first time after
WWII, offer a comprehensive overview of
macroeconomic topics in tourism. The sub-
sequent editions of the same book presented
the status quo as concerns this topic (1991,
1992). Bull’s book was followed by the study
of the Italian Franco Paloscia (1969) entitled
“Economia del turismo”. Even though Palo-
scia failed to precisely define the concept of
tourism economics, merely discussing “eco-
nomic fluctuations” as a segment of tourism
policy, the content of his book came the
closest to the contemporary notion of tour-
ism economics. Réne Baretje and Pierre De-
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»Aspects economiques du tourisme*. No, bili
su to pojedinacni i pionirski pothvati u odva-
janju ekonomskih od neekonomskih aspekata
turizma. Pocetkom devedesetih pojavio se u
Europi novi rad pod nazivom Ekonomika tu-
rizma, francuskog autora Gerarda Gubilata
(1983) s pretencioznim ocekivanjima, ali na
zalost ne i s istim rezultatom. Za razliku od
toga, skupina autora pod vodstvom profesora
Donalda Lundberga, koja je napisala i objavila
knjigu pod naslovom ,,Tourism Economics®,
sasvim je jasna u svom poimanju ekonomi-
ke turizma. Oni kaZu da ekonomika turizma
objasnjava sve vazne ekonomske principe i
koncepcije, definira temeljno nazivlje te ja-
sno opisuje brojne analiticke modele i tehnike
prognoze (Lundberg et al., 1995). Ova knjiga
objasnjava u svijetu do tada autorima poznate
i vazne ekonomske principe i koncepcije, defi-
nira temeljnu stru¢nu terminologiju u tom po-
drucju, a objaSnjava i mnogobrojne analiticke
modele i tehnike predvidanja.

Ipak, u zakljucku treba naglasiti da iz-
medu onog kako se u teoriji turizma definira
ekonomika turizma, ako se i gdje se definira,
i 0 ¢emu se pod tim naslovom piSe, nisu, ili
su tek vrlo rijetko, identi¢ne stvari. Uglav-
nom u svim radovima s naslovom ,,Ekono-
mika turizma® autori se bave opéim pojmo-
vima turizma, njegovom povijeScu, turistic-
kim trziStem, ponudom i potraznjom, gospo-
darskim sektorima u turizmu, ekonomskim
funkcijama turizma, marketingom u turizmu
1 sl. To su opceniti turisticki radovi kojima bi
bio prikladniji naziv ,,Sve Sto znam o turiz-
mu* ili ,,Osnove turizma“ nego ,,Ekonomika
turizma®. Sli¢no se moZe reci i za nastavne
programe velike veCine europskih i americ-
kih sveucili$nih institucija po kojima se pre-
davala materija ,,Ekonomike turizma‘

Godine 1997. pojavio se na britanskoj
sceni po prvi puta ¢asopis pod nazivom ,,To-
urism Economics® urednika Stephena Wan-
hilla s o¢itim znanstvenim pretenzijama’. O

" Prije ovog Casopisa pojavilo se mnogo znanstve-
nih Casopisa u svijetu koji su objavljivali razlicite

fert (1972) co-authored their book “Aspects
economiques du tourisme”. Still, all of those
were lone, pioneering initiatives aimed at
separating the economic from non-econom-
ic aspects of tourism. In the early 1980’s in
Europe, the French author Gerard Gubilat
(1983) published his Economie touristique.
Unfortunately, the pretentious title did not
deliver comparable results. The group of
authors led by Professor Donald Lundberg,
however, clearly defined their understanding
of tourism economics in their book entitled
Tourism Economics. They stated that tour-
ism economics explains all important eco-
nomic principles and concepts, defines the
basic terminology and clearly describes the
analytical models and prognostic techniques
applied (Lundberg et al. 1995).

In conclusion, however, it must be em-
phasised that the theoretical definition of
tourism economics, if and where it is given,
only rarely, if ever, corresponds to the sub-
ject discussed under the title. For the most
part, studies entitled Tourism economics
deal with the general concepts in tourism, its
history, tourism market, supply and demand,
the economic sectors in tourism, economic
functions of tourism, marketing in tourism
and similar. They should more aptly be en-
titled All I Know about Tourism or Tourism
Fundamentals as they are not dealing with
Tourism economics. The same could be said
about the curricula of Tourism economics
programmes offered by the majority of Eu-
ropean and American universities.

The journal Tourism Economics, first
published in the UK in 1997, clearly had sci-
entific ambitions’. Besides Stephen Wanhill,

" Tourism Economics was not the first journal

to publish papers on a wide range of economic
topics, including tourism economics. Other rele-
vant publications are as follows: Journal of Travel
Research, Revue de Tourisme, Tourism Manage-
ment, Annals of Tourism Research, Acta Turis-
tica, Economic Review of World Tourism and
others.
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tome govori i sastav uredivackog odbora, u
kojem su mnogi poznati svjetski turisticki
profesori i istrazivaci. Danas je ovaj asopis
zapravo ostao jedan od rijetkih u meduna-
rodnom smislu rasprostranjenih Casopisa
u kojem se formiraju stajaliSta ekonomike
turizma. Medu najpoznatijim suvremenim
autorima koji na stranicama ovog Casopisa,
ali i drugdje, pored vec prije spomenutih, ra-
spravljaju teme iz ekonomike turizma jesu,
izmedu ostalih B. Archer, L. Dwyer, P. For-
syth, D. Airey, G. Richards, C. Gratton, L.W.
Turner, E. Smeral, S. Witt, C. Ryan i drugi.

U tom kontekstu posebno je zanimljivo
zabiljeziti pojavu prve svjetske ,,Encyclopedia
of Tourism“ urednika Jafar Jafarija (2001),
prve takve knjige u svijetu. U Enciklopediji
se nigdje izravno ne spominje pojam ekono-
mika turizma u bilo kojem kontekstu, ali se
u objasnjenju pojma ekonomija objaSnjava da
se turizam treba promatrati i s ekonomskog
aspekta, i to podjednako s mikro i makroe-
konomskog stajalista, s regionalnog stajalista,
sa stajaliSta ekonomskog razvoja, investicija i
zaposljavanja. Upravo nam izostajanje samo-
stalnog pojma ekonomika turizma iz sadrZzaja
prve svjetske turisticke enciklopedije moz-
da najbolje objaSnjava, doduSe, prvenstveno
americko akademsko stajaliSte o tom pojmu,
ali podjednako i danasnja gledista o tom poj-
mu koja dominiraju u zapadnom razvijenom
turistickom svijetu.

U pomanjkanju istinske literature o eko-
nomici turizma, australski profesor sa Sveu-
cilista Queensland, C. Tisdell (2000) objavio
je u dva sveska (na 1264 stranica) izabrane
radove koji analiziraju ekonomske aspekte tu-
rizma. U Cetiri dijela — priroda ekonomije tu-
rizma, potraznja turizma i prognoze, aspekti
ponude u turizmu: organizacija industrije i pi-
tanja menadZerske ekonomije, javne financije,

ekonomske teme pa i one iz podrucja ekonomike
turizma. To su Journal of Travel Research, Re-
vue de Tourisme, Tourism Management, Annals
of Tourism Research, Acta Turistica, Economic
Review of World Tourism i drugi.

the editor-in-chief, the journal was run by
an editorial board comprised of world-re-
nowned tourism scholars and researchers.
To this day Tourism Economics remains one
of a small number of internationally influ-
ential journals that provide a context for the
development of notions and perspectives in
the field of tourism economics. The journal
has published works on tourism economics
issues by the most renowned contemporary
authors: B. Archer, L. Dwyer, P. Forsyth, D.
Airey, G. Richards, C. Gratton, L.W. Turner,
E. Smeral, S. Witt, C. Ryan and others.

In that context, it is necessary to mention
the first “Encyclopaedia of Tourism” edited
by Jafar Jafari (2001), the first book of its
kind in the world. The term tourism econom-
ics is never mentioned in this book, but it is
emphasised that tourism should be studied
from the economic perspective, both micro-
and macroeconomic approaches should be
attempted, as well as studies dealing with re-
gional, developmental, financial and employ-
ment aspects of tourism. The very fact that
the first world encyclopaedia of tourism does
not address the concept of tourism econom-
ics itself speaks volumes about the prevailing
attitude to the idea.

In the absence of a literature truly de-
voted to tourism economics, the Australian
professor from the University of Queensland
C. Tisdell (2000) published a two-volume
(1,264 pages) selection of papers analysing
the economic aspects of tourism. The pub-
lication is divided into four sections which,
in his opinion, encompass all areas of study
that belong to the discipline of tourism eco-
nomics: the nature of tourism economics, de-
terminants of tourism demand, supply-side
aspects of tourism, industrial organization
and managerial economics issues, as well as
public finance and public economics as re-
lated to tourism. Although this selection of
topics marginalises certain economic issues,
it clearly shows what the majority of econ-
omists / tourism theoreticians consider as
the content of the discipline of tourism eco-
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javna ekonomika i turizam — obuhvatio je sva
podrucja koja po njegovu misljenju pripadaju
disciplini ekonomike turizma. Iako su takvim
izborom odredena ekonomska pitanja margi-
nalizirana, upravo tim izborom pokazuje $to
zapravo velik dio ekonomista-teoreticara tu-
rizma smatra sadrZzajem discipline ,,ekonomi-
ke turizma®. To najbolje potvrduje ponudeni
izbor najveCeg broja ¢lanaka koji se bave po-
dru¢jima koje danas nalazimo u mnogim dru-
gim specijalistickim ekonomskim turistickim
disciplinama kao $to su ,,razvoj turizma®, ,,tu-
risticka politika®, ,,marketing u turizmu®, ,,tu-
risticke agencije, ,,poslovanje turoperatora“
itd. U Tisdellevom izboru u ,,ekonomici turiz-
ma‘““ nalazimo rasprave o turistickoj ponudi i
potraznji, o analizi turistiCkog prostora, o ho-
telijerstvu, o medunarodnim turistiCkim kre-
tanjima i njihovim posljedicama za turisticke
zemlje, odrzivom razvoju, itd. Sva ta i druga
slicna materija nesumnjivo pripada ekonomiji,
samo je pitanje pripada li ,,ekonomici turiz-
ma“ kao disciplini sasvim jasno definiranog
sadrzaja. ,,Pravim* makroekonomskim tema-
ma posvecena su zapravo u Prvoj knjizi samo
,Priroda ekonomike turizma“ u prvom dijelu
i,,Javne financije, javna ekonomika i turizam"
u Cetvrtom dijelu, a u Drugoj knjizi to su u
prvom dijelu ,,Analiza u€inaka turizma“ i u
treCem dijelu ,,Turizam u zemljama u razvoju
i ekonomski razvoj*. Steta $to se Tisdell opre-
dijelio iskljucivo na literaturu s engleskog je-
zicnog podrucja, jer time ne samo da Citatelji
nisu objektivno upoznati s opéom situacijom u
svjetskoj turisti€koj literaturi i sa stajaliStima
turisti¢kih eksperata iz drugih sredina, vec je
to umanjilo vjerodostojnost ukupno iznesenih
stajali$ta kao mjerodavnih za teoriju turizma i
ekonomiku turizma.

Principi

Ekonomsku teoriju poslije Drugog svjet-
skog rata obiljezava veliki interes za gospo-
darskim rastom. To je sasvim razumljivo, jer
je posljedica stanja u kojem se svijet nasao u
gospodarskom smislu poslije golemih ratnih

nomics. An overview of papers dealing with
issues covered by other specialised econom-
ic tourism disciplines confirms this claim:
“Tourism Development”, “Tourism Policy”,
“Marketing in Tourism”, “Travel Agencies”,
“Touroperating Business” etc. Tisdell’s se-
lection of papers on tourism economics in-
volves discussions on tourism supply and
demand, analysis of tourism space, hotel in-
dustry, international tourist movements and
their consequences in tourism countries,
sustainable development, etc. All of these
and other similar topics undoubtedly belong
to the field of economics, only it is a ques-
tion whether they belong to tourism eco-
nomics as a discipline with a clearly defined
content. “Truly” macroeconomic topics can
only be found in part one “The nature of
tourism economics” and part four “Public
finance, public economics and tourism” of
Volume I, and part one “Impact analysis of
tourism”, and some of part three “Tourism
in developing countries and in economic
development” of Volume II. It is a pity that
Tisdell chose to include only the literature
from English-speaking countries, which not
only precluded the readers from forming an
objective perspective on the overall situa-
tion in global tourism literature, and from
familiarizing themselves with the opinions
of tourism experts from other contexts, it
also reduced the credibility of the perspec-
tives presented as relevant for the theory of
tourism and tourism economics.

Principles

After WWII, economic theory showed a
lot of interest in economic growth. It is easy
to understand why economic growth was of
paramount importance. The devastating war
left the world in dire circumstances, with
developed nations struggling to recover and
undeveloped nations sinking into even more
severe poverty. The latter was particularly
true of countries which had only just attained
some level of economic stability before
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razaranja koja ne samo da su znatno smanji-
la moguénosti za redoviti gospodarski Zivot
razvijenih, nego su dovela do pojacanog si-
romastva u nerazvijenim zemljama, posebno
onima koje su ve¢ i prije Drugog svjetskog rata
stekle kakvu-takvu ekonomsku stabilnost, s
manje ili viSe izdaSnom potporom razvijenijih
u pomaganju slabije razvijenih. Stoga je rast,
a ne razvoj, trebao predstavljali cilj gospodar-
skih aktivnosti svake zemlje koja raspolaze s
resursnom osnovicom za razvoj turizma.

Cjelovitu teoriju rasta pokusali su do sada
razraditi jedino Schumpeter i Marx, ali obo-
jica nisu u tome u cijelosti uspjela. Schum-
peter je prvenstveno nastojao protumaciti ci-
kluse, a Marx je, analizirajuci proces razvoja
kapitalistickog dru$tva, dao vrlo temeljitu
analizu kapitalistickog sustava privrediva-
nja, ali sa samo nekim naznakama buduceg
drustva. Modelima rasta podjednako se bave
teoreticari slobodnog trzista kao i teoretiCari
socijalistickog porijekla. Teoreticari turiz-
ma, u prvim desetljeCima poslije rata, po-
vodeci se za ovim idejama, naglasavaju rast
kao put kojim treba voditi politiku turizma,
ali u sustini, posebno u ranijoj razvojnoj fazi
samo povrsno koriste dostignu¢a ekonomske
teorije na tom planu. Oba ova eksperimenta
imala su znacajan utjecaj na razvoj turizma,
posebice na njegovo ekonomsko poima-
nje. Prvi s uglavnom negativnim, a drugi s
uglavnom pozitivnim predznakom. No, oba
ova eksperimenta utjecala su kako na realna
turisticka kretanja tako i na gledista ekono-
mista i oplenito teoretiCara turizma, poseb-
no u tadasnjim socijalistickim zemljama. Taj
»trzisni dah® Sto ga je turizam na mala vrata
donio u zemlje netrziSne orijentacije, a po-
sebno ,,dah slobodarstva®, donijeli su nesum-
njivo neocekivane promjene u svjetonazoru
ekonomista, ali i ope javnosti u ovom dijelu
svijeta. Mozda je upravo neocekivanost ovih
promjena i donijela potrebu da se upravo u
netrzi§nim ekonomijama poc€inje govoriti i
raspravljati o ,,ekonomici turizma*!

Sto dakle pripada korpusu ekonomike tu-
rizma kao posebne, specijalisticke ekonom-

WWII, and that with the more or less gen-
erous help of developed nations. No wonder
that growth, rather than development, was
perceived as the ultimate goal of all econom-
ic activities in countries that had a resource
base for tourism development.

Only Schumpeter and Marx have so far
attempted to develop a comprehensive theo-
ry of growth and both of them failed to some
extent. Schumpeter focused primarily on cy-
cles while Marx, when analysing the process
of capitalist society development, provided a
very thorough analysis of the capitalist eco-
nomic system while failing to discuss the
characteristic of the society of the future.
Growth models were equally interesting to
free market and socialist theoreticians. In
the decades after the war, tourism theoreti-
cians also emphasised growth as the defining
principle of tourism policy although, strictly
speaking, they firstly used a rather superfi-
cial approach to the achievements of eco-
nomic theory. Both these experiments had a
significant impact on tourism development,
especially as regards its economic conceptu-
alisation. The first had mostly negative, and
the second largely positive consequences.
Nevertheless, both of them influenced real
tourist movements as well as the opinions of
economists and tourism theoreticians in gen-
eral, especially in socialist countries of the
time. The “market spirit” and, even more so,
“the spirit of freedom,” which were ushered
through the back door, prompted unexpected
changes in the worldview of the economists
and general public in non-market-oriented
countries in this part of the world. Since
these worldview changes were entirely un-
expected, they may have inspired an interest
in tourism economics in non-market econo-
mies.

So, what exactly belongs to the corpus
of tourism economics as a special and spe-
cialised economic discipline? It is clear that
a multitude of ‘“economic topics” outside
“tourism economics” essentially belong to
microeconomic disciplines and to manage-
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ske discipline? Jasno je da postoji velik broj
,,ekonomskih interesa“ izvan ,.ekonomike
turizma®, a koji u sustini pripadaju mikroeko-
nomskim disciplinama i menadzerskoj ekono-
miji. Sukladno takvim stajaliStima u podrucje
interesa ekonomike turizma ulazi, prije svega,
izuCavanje osnovnih zakonitosti i kategorija
kojima moZemo bolje razumjeti prirodu eko-
nomskog funkcioniranja turizma, a ovladava-
nje ovim teorijskim makroekonomskim po-
stavkama uvjetovat ¢e naSu sposobnost pred-
vidanja odredenih posljedica, §to je opcenito
u ekonomskom Zivotu vrlo bitno. Sve, inace
brojne ekonomske funkcije turizma, imaju
dvije zajednicke osobine: s jedne strane, turi-
sticku potrosnju kao njihov zajednicki materi-
jalni izvor i s druge strane, utjecaj na prihod
kao izravan ili neizravan gospodarski cilj. Na
tim su naCelima izgradeni predmet i interes
znanstvene discipline ,,ekonomika turizma®.

S obzirom da turizam moze Siroko utje-
cati na druStveno-ekonomske odnose i s ob-
zirom na potrebu sustavnih rjeSenja u okviru
nacionalnih ekonomija (odgovarajuée eko-
nomske politike zemalja i medunarodne za-
jednice), turizam ima sva svojstva da bude
predmetom makroekonomske analize. U
takvom kontekstu ,,ekonomika turizma®, kao
posebna znanstvena disciplina, mogla bi se
definirati kao dio ekonomske znanosti koji
opisuje, analizira, objaSnjava i dovodi u vezu
pojave i odnose u turizmu s glediSta njihovih
makroekonomskih uc€inaka i odraza. Ana-
liza se uglavnom svodi na dugoro¢ne utje-
caje fenomena turizma, posebice agregatne
turisticke potroSnje, multiplikativni u€inak,
mogucnosti za povecanje zaposlenosti, inve-
sticije u turizam, ali sve viSe i ostale makro-
ekonomske posljedice koje turisti¢ki odlasci
iz neke zemlje ili uzeg podrucja donose toj
emitivnoj zemlji ili podrucju. Takva gledista
dodatno su se obogatila nacelima globaliza-
cije. Taj se interes proSirio zanimanjem sla-
bije razvijenih ili nerazvijenih zemalja Sirom
svijeta za moguéim pozitivnim gospodar-
skim implikacijama $to bi ga razvoj turizma
mogao donijeti u te sredine.

rial economics. In keeping with such atti-
tudes, tourism economics deals primarily
with the fundamental laws and categories
which allow us to enhance our understand-
ing of the economic nature of tourism. Our
understanding of these theoretical macro-
economic principles will enable us to pre-
dict certain consequences, which is very
important in economic life. All of the eco-
nomic functions of tourism involve tourism
spending as a material source of income,
as a direct or indirect economic goal. The
content and purpose of tourism economics
arise from there.

Since tourism can have a pervasive ef-
fect on the socio-economic relationships
and as national economies require system-
atic policies, tourism can be studied from a
macroeconomic perspective. Consequently,
tourism economics, a separate discipline,
could be defined as an economic discipline
that approaches tourism phenomena from
a macroeconomic perspective. The analy-
ses mostly involve long-term effects of the
tourism phenomenon, namely aggregate
tourism spending, multiplier effect, tour-
ism investment, opportunities for increase
in employment, and other macroeconomic
consequences of tourist departures from a
specific country or region. Globalisation
significantly contributed to the study of
these topics as less developed and undevel-
oped nations showed an interest in tourism
as a driver of local growth.

It is practically impossible to discuss all
dimensions of tourism and even if we focus
on a single, economic, dimension, we can
hardly claim that a macro analysis will es-
tablish one and all relationships of macro-
economic nature which are either entirely
or partly present in a tourism market. As a
result, the majority of such tourism econom-
ics research concentrates on the prominent
economic factors which were analytically
proven to have the greatest ponder in the de-
velopment of the national economy and tour-
ism itself.
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Obuhvatiti sve dimenzije turizma prak-
ticki je nemoguce pa, i u samo jednoj, eko-
nomskoj dimenziji, teSko je re¢i da Ce se
makro analizom utvrditi ba$ svi odnosi koji
imaju makro ekonomsko obiljeZje, a dijelom
ili u cijelosti sudjeluju na turistickom trZziStu.
Zbog toga se vecina takvih istraZivanja ,.eko-
nomike turizma®™ okrenula samo onim naj-
vaznijim gospodarskim utjecajima za koje
je analiza utvrdila da imaju najveci ponder u
razvoju nacionalne ekonomije, a zatim i na-
cionalnog turistickog razvoja. To zasigurno
nisu sva nacela na kojima se temelji ekono-
mika turizma, ve¢ su izdvojena samo neka
koja su mozda najvise eksploatirana u struc-
noj turistickoj literaturi.

Razvoj

Razvoj se ovdje promatra u tri dimenzi-
je: 1) kao razvoj fenomena turizma odnosno
kao njegov gospodarski razvoj, 2) kao razvoj
znanstvene discipline ,,ekonomike turizma® i
3) kao njihov medusobni odnos.

Gospodarski razvoj, kao oznaka progre-
sa i prosperiteta, postao je preokupacija ve¢
klasi¢nih ekonomista. Gradanska se ekono-
mija zapravo pocela sustavno baviti proble-
mima teorije gospodarskog razvoja nakon
Keynesa. Naime, uvjeti zivota koje je poslije
Prvog, a narotito poslije Drugog svjetskog
rata, obiljezilo siromastvo, nepismenost, bo-
lesti i mortalitet, naroCito u poljoprivrednim
sredinama i zemljama (a tih je bilo najvise),
sami su po sebi inicirali rasprave o nacinima
kako izbjeci takvu situaciju, a to je znacilo
i raspravu o budu¢em ekonomskom razvoju.
U svojoj osnovici sve ove teorije imaju naj-
manje jednu zajedni¢ku crtu: one vide razvoj
cjelokupnog drustva u odredenim fazama
koje se medusobno razlikuju prije svega svo-
jim gospodarskim sadrzajem. Zbog toga su
kritiCari ovih teorija Cesto isticali da se one
bave uglavnom ekonomskim, a zanemaruju
drustvene aspekte razvoja, odnosno da je
suviSe naglaSena prisutnost kvantitativnog

Development

Development has three dimensions: 1)
development of the tourism phenomenon, i.e.
its economic development, 2) development of
the scientific discipline of tourism econom-
ics, and 3) their interplay.

Classical economists were preoccupied
with economic development, an emblem of
progress and prosperity. Citizen econom-
ics systematically explored the problems of
economic development theory after Keynes.
Living conditions after WWI and, especial-
ly so, after WWII, deteriorated and societies
struggled with poverty, illiteracy, diseases
and high mortality rates, especially in agri-
cultural environments and countries (the ma-
jority of countries were predominantly agri-
cultural economies). Hard living conditions
stimulated series of discussions on future
economic development as a way to alleviate
the situation. All these theories have at least
one feature in common: they see the devel-
opment of the whole society as a sequence of
phases characterised primarily by different
economic content. Consequently, the crit-
ics of these theories frequently emphasised
that they mostly dealt with economic while
neglecting to consider social aspects of de-
velopment, i.e. that they excessively relied
on quantitative methods. Economic growth
is expressed as a percentage of GNP growth
while economic development shows GNP
growth alongside documented social chang-
es. Keynes criticised Say for stipulating that
balanced development is achieved through
supply and demand while stressing the need
for the government to create the right prereq-
uisites for development. He also acknowl-
edged cyclical economic trends and their
potential for developing into crises. Keynes’s
views, i.e. his emphasis on the effects of cy-
clical growth of capitalist economies, signifi-
cantly contributed to the theory of economic
development and, in turn, affected the views
of contemporary tourism theoreticians.

Numerous theoreticians contributed to
the field of general economic development in
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pristupa istrazivanjima. Ekonomski rast
izrazava se u postotku porasta BDP-a, dok
ekonomski razvoj izrazava porast BDP-a
uz evidentirane druStvene promjene. JoS se
Keynes suprotstavio Sayevu zakonu o mogu-
¢em automatskom uravnoteZenju razvoja na
osnovi djelovanja trziSta i istaknuo potrebu
da drzava stvori odgovarajuée preduvjete za
razvoj, a priznavao je i ciklicka kretanja u
gospodarstvenom sustavu za koja je tvrdio da
mogu prerasti u krize. Ovo je stajaliSte vazno
s pozicija kasnije formuliranih postavki teo-
rije gospodarskog razvoja, odnosno naglaSa-
vanja utjecaja ciklickog rasta kapitalistiCkog
gospodarstva, Sto je konacno obiljeZilo i su-
vremena gledi$ta teoreticara u turizmu.

Medu brojnim teoreticarima opéeg gos-
podarskog razvoja u drugoj polovici dvade-
setog stoljea posebno se istice Rostow koji
je razradio pojam cikli¢nog gospodarskog
razvoja (Rostow, 1962:307-327). S turistic-
kog gospodarskog stajali$ta posebno je vazna
faza tzv. visoke masovne potrosnje koja je u
dvadesetom stoljec¢u ve¢ prisutna u mnogim
razvijenim zemljama, a obiljeZzava je koncep-
cija visoke razine dohotka, odnosno Galbra-
ithovo (1960) ,,bogato drustvo™®. Na tim teo-
rijskim stajaliStima viSe je teoretiCara turiz-
ma nastojalo objasniti razvoj turizma. Tako
je Thurot (1973) razvio teoriju razvoja turiz-
ma u tri faze, Miossec (1976) je obrazloZio
pet faza dok je Butler (1980:5-12) sugerirao
Sest razvojnih faza. Gormsen (1981) je pak
identificirao Sest faza turistickog razvoja u
tzv. prvom perifernom (grani¢nom) podruc-
ju kojim je oznacio prostor sjeverne Europe i
razvojno razdoblje od 1800. do 1980. godine.
Zanimljiv je i pokuSaj Schlenke i Stewiga
(1983:137-146) da pet faza ekonomskog ra-
zvoja Rostowa poistovjete s razvojnim faza-
ma domaceg turizma. Njihovo je stajaliSte da

the second half of the 20th century but Ro-
stow’s concept of cyclical economic growth
(Rostow 1962:307-327) stands out. The stage
of high mass consumption with high income
levels, i.e. Galbraith’s (1960) “affluent soci-
ety,”® was already reached in many developed
countries. This is particularly relevant from
the tourism perspective as tourism theoreti-
cians take the affluent society as a starting
point for the development of tourism. Thu-
rot (1973) proposed the theory of tourism
development in three phases, Miosec (1976)
elaborated five developmental stages of tour-
ism while Butler (1980:5-12) suggested that
development happens through six stages.
Gormsen (1981) identified six stages of tour-
ism development in the so called first periph-
eral (border) region, i.e. the area of north
Europe between 1800 and 1980. Schlenke
and Stewiga (1983:137-146) attempted to as-
sociate Rostow’s five stages of economic de-
velopment with the developmental stages of
domestic tourism. In their opinion, the pro-
cess of economic development was matched
by a gradual increase in the participation of
different social groups in domestic tourism.
According to Schlenke and Stewiga, all so-
cial groups took part in domestic tourism in
the last stage of economic development, the
so-called high mass consumption stage. The
above views were subsequently used by nu-
merous tourism theoreticians to develop new
theoretical models and propose more or less
original and fresh points of view.

The general theory of economic devel-
opment used to rely on the basic assumption
that a growth in the production of material
and other goods and services leads to an in-
crease in income per head and, in turn, to an
increase in the standard of living. A theoret-
ical review of the thesis from the perspective
of tourism and its development in the most

8 Poznati americki teoreti¢ar J.K. Galbraith obja-
vio je 1960. godine knjigu pod naslovom ,,The
affluent Society* (izdava¢ Houghton Mifflin Co.),
pa je po njezinu naslovu dobila ime i koncepcija
razvoja u gradanskoj ekonomiji.

8 Famous American theoretician J.K. Galbraith
published “The Affluent Society” (publisher Ho-
ughton Mifflin Co.) in 1960. The phrase from the
title was used to name a stage of development in
citizen economics.
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se u procesu gospodarskog razvoja postupno
povecavala participacija razliCitih socijalnih
grupa u domacem turizmu. Sve socijalne
grupe, prema njihovu misljenju, ukljucile su
se u domaci turizam tek u posljednjoj fazi
tzv. ,,visoke masovne potro$nje”. Na podlo-
zi spomenutih teorijskih glediSta kasnije su
brojni teoretiCari turizma, dodajudi ili oduzi-
majuci poneki element ili konstataciju, stva-
rali nove teorijske radove i iznosili manje ili
viSe originalna i svjeza gledista.

Povecanje proizvodnje materijalnih i
drugih dobara i usluga te podizanje Zivotnog
standarda povecanjem dohotka po stanovni-
ku dugo je vremena bila temeljna teza opce
teorije gospodarskog razvoja. U teorijskom
osvrtu na ovu tezu, sa stajali§ta turizma i
njegova razvoja, moze se biti vrlo kriti¢an jer
je upravo razvoj velikog dijela danas najra-
zvijenijih turistickih zemalja svijeta pokazao
kako je bila opasna teza o stalnom povecanju
proizvodnje i nastojanju da se stalno mak-
simizira ekonomski rast! SpecifiCnosti turi-
stickog proizvoda, a najvise Cinjenica da je
njegov temeljni supstancijalni dio prirodna
i od Covjeka stvorena atraktivnost koja se
bukvalno ne trosi i ne prodaje odnosno ne
otuduje, dovode u pitanje neke od osnovnih
teza teorije razvoja kako ih je uobli¢ila znan-
stvena ekonomska misao. Naime, stalno se
povecanje ,,proizvodnje* u turizmu nije mo-
glo ostvariti bez stalnog povecanja prometne
i komunalne infrastrukture te fizickog pove-
¢anja kapaciteta turisticke ponude, a to je u
konatnici dovelo u pitanje i opstanak samog
prirodnog resursa koji izvorno animira i do-
vodi zainteresirane turiste u odredenu turi-
sticku destinaciju.

U sli¢nim bismo se teSko¢ama nasli ako
bismo pokusali izvorno prenijeti Keynesove
postavke gospodarske teorije razvoja na tu-
rizam u pogledu povecanja zaposlenosti kao
jednog od osnovnih ciljeva gospodarskog
razvoja i rezultante povecanja proizvodnje.
Dijelom se ove postavke mogu bez pogovo-
ra prihvatiti i u turizmu jer je turizam, kao
dominantno tercijarna aktivnost, u stanju

developed tourism countries in the world re-
veals the dangers embedded in the constant
increase in production and attempts to max-
imise economic growth. The specific nature
of the tourism product, most of all the fact
that it is based on a natural and man-created
activity which cannot be spent in the literal
sense, and which is not being sold, i.e. alien-
ated, undermine some of the basic theses
of the development theory created by eco-
nomic thinkers. Specifically, a constant in-
crease in “production” in tourism could not
be achieved without a constant development
of transport and communal infrastructure
and physical enlargement of tourism supply
capacity. These developments, in turn, en-
dangered the very existence of the natural
resource which originally attracted tourists
to a particular tourism destination.

We would find ourselves in similar
problems if we attempted to literally apply
Keynes’s principles of economic develop-
ment theory to tourism. Does tourism benefit
from constantly increasing “production” to
increase employment as a fundamental goal
of economic development? To some extent it
does and we have to unquestioningly accept
these principles as tourism, as a predomi-
nantly tertiary activity, can absorb a rela-
tively large workforce, including unskilled
workers. There is no doubt that the ability
of tourism to absorb labour led many un-
derdeveloped countries to embrace tourism
as practically the only development option.
Still, increased employment in tourism, be-
sides giving rise to all kinds of problems
(construction of residences and other com-
munal facilities, schools and kindergartens,
which does not only use space, but creates
urbanistic problems in tourism areas), gen-
erally leads to increases in the number of
non-local workers, which, in turn, places
a further burden on the space of a tourism
destination and its communal and other in-
frastructure. Furthermore, and even more
importantly, inflows of non-local workers
change the demographic structure of a tour-
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zaposliti relativno veliki broj radne snage pa
i one nekvalificirane. Sigurno da je i takva
sposobnost turizma bila razlogom $to su ga
prihvacale gotovo kao jedinu razvojnu vari-
jantu i mnoge zemlje koje su kasnile u razvo-
ju, odnosno koje su bile tek na pragu ozbilj-
nijeg gospodarskog razvoja. No, povetana
zaposlenost u turizmu, osim Sto izaziva ra-
zlicite druge probleme (izgradnja stambenih
1 drugih pripadajuc¢ih komunalnih objekata,
izgradnja $kola i vrti¢a za djecu, §to ne samo
da angaZzira prostor nego stvara izravne pro-
bleme u urbanizaciji turistickih podrucja), u
pravilu zahtijeva i golemo angaziranje nedo-
micilne radne snage, $to pak znaci dodatno
optereCenje na prostor turisticke destinacije,
njezinu komunalnu i drugu infrastrukturu, i
— narocito — na narusavanje demografske sli-
ke i ravnoteZe u strukturi stanovni$tva turi-
sticke destinacije (po nacionalnoj pripadno-
sti, kulturnim osobitostima, jeziku, vjerois-
povijesti itd.). Upravo se ova negospodarska
komponenta razvoja pokazala odredujuéom
za politiku gospodarskog razvoja u mnogim
turistickim zemljama, podrucjima i destina-
cijama.

Jos se jedna vrlo vazna Keynesova teza
nije potvrdila u turizmu. Naime, turisticka
je praksa pokazala da potroSnja namijenje-
na turizmu moZe u odredenim okolnostima
rasti i viSe od povecanja dohotka. U fazama
ekonomskih poremecaja, pa i ekonomskih
kriza koje su se povremeno dogadale podjed-
nako u zemljama trziSnog privredivanja kao
izemljama tzv. socijalistickog bloka, broj tu-
ristickih odlazaka nije se smanjivao propor-
cionalno smanjenju dohotka, ve¢ je ponegdje
i rastao bez obzira na smanjenje dohotka.
Takve su pojave zabiljezene u gotovo svim
europskim zemljama u razdoblju nakon za-
vrietka Drugog svjetskog rata.

U razvoju ekonomske misli sedamde-
setih godina dvadesetog stoljeCa vrijeme je
afirmiranja makroekonomije, koja svojim
opredjeljenjem na izu€avanje makroagregata
cjelokupne privrede (Sherman, 1966), s na-
glaskom na meduovisnost razli¢itih trzista

ism destination population and disturb its
balance in terms of national affiliation, cul-
tural characteristics, language, religion etc.
Recent history has shown that this non-eco-
nomic component of development had a de-
cisive impact on the policies of economic
development in numerous tourist countries,
regions and destinations.

Another important Keynes’s theses did
not find its confirmation in tourism. Tourism
practice has proved that spending on tourism
can, under certain circumstances, grow fast-
er than income. At times of economic dis-
turbances, and economic crises which occa-
sionally occurred both in market economies
and the countries of the so-called socialist
bloc, the number of tourist departures did not
decrease proportionally to the decrease in in-
come. On the contrary, after WWII, tourist
departures occasionally increased in nearly
all European countries even though income
levels were dropping.

Economic thinking in the 1970’s saw a
powerful rise in the macroeconomic ap-
proach. Its orientation to studying the mac-
ro-aggregates of the economy as a whole
(Sherman, 1966), the emphasis on the inter-
play of the different markets and economic
sectors, and the interdependence of prices
and production of goods and services (Shar-
ma, 1991) strongly impacted the develop-
ment of tourism theory in general. Although
not entirely aware of the origins of their
principles, there is no doubt that tourism
theoreticians have drawn from writings on
general macroeconomic theory without even
referring to them, let alone quoting them. In
the very same manner that macroeconomic
theory focuses on the functioning of nation-
al economies, tourism economics turns to
the study of tourism in a national economic
structure, in the economic system and policy
of a particular country.

Tourism theoreticians, economists and
other, have grown to embrace a shared view
that tourism development has multiple di-
mensions of similar significance for its fu-
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i sektora gospodarstva, kao i meduovisnost
cijena i proizvodnje razli¢itih dobara i usluga
(Sharma, 1991), snaZno utjece na razvoj teo-
rijske turistiCke misle uopce. MoZzda ne uvi-
jek posve svjesni utemeljenja svojih postav-
ki, teoretiCari turizma se nesumnjivo povode
za radovima opc¢e makroekonomske teorije,
premda je rijetko uopce navode, a kamoli da
je citiraju. Kako se upravo makroekonomska
teorija okreCe funkcioniranju nacionalnih
gospodarstava, to se i ekonomika turizma
okreCe proucavanju turizma u nacionalnoj
ekonomskoj strukturi, u gospodarskom su-
stavu i ekonomskoj politici odredene zemlje.

TeoretiCari turizma, ekonomskog, ali i
drugih profila, postaju jedinstveni u gledisStu
da razvoj turizma nema samo jednu dimen-
ziju, ve¢ su sve one podjednako vazne za
buduci njegov razvoj. To je posljedica opCih
saznanja o evoluciji drustva, koja u svojoj
ekonomskoj dimenziji nosi sa sobom jos i so-
cijalne, kulturne, i politicke posljedice o ko-
jima gospodarski razvoj turizma mora voditi
racuna. Keynesov kruzni tok ekonomskih
aktivnosti u trziSnom gospodarstvu, koji se
odvija preko Ccetiriju sredi$njih institucija
(proizvodaca, trzista, financijskih institucija
i kucanstva), posluZzio je turistickim teoreti-
Carima za objaSnjenje funkcioniranja kruz-
nog toka u turistickom sustavu, bez obzira na
specificnosti koje se pojavljuju u definiranju
podrucja djelatnosti pojedinih sektora i nji-
ma pripadajucih institucija.

Uotenu slozenost meduovisnosti djelo-
vanja pojedinih gospodarskih grana i dru-
gih faktora u turizmu sada je ekonomika
turizma mogla promatrati i analizirati pre-
ko input-output odnosno medusektorskog
modela, a rezultati ovih istraZzivanja samo
su dodatno potvrdili ve¢ stara miSljenja te-
oretiCara turizma da ovaj fenomen pogodu-
je razvoju i drugih gospodarskih sektora i
grana, §to mu neosporno daje jo§ veCu vaz-
nost u procjenjivanju djelotvornosti Citavog
gospodarskog sustava neke zemlje ili regije.
Medusektorska analiza povlaci za sobom i
gospodarsku makro-bilancu pa se i u teori-

ture. This is as a result of the general knowl-
edge about the evolution of societies. Name-
ly, it is widely appreciated that the economic
dimension of tourism encompasses social,
cultural and political effects which have to
be considered when discussing economic de-
velopment of tourism. Keynes’s cyclical flow
of economic activities in a market economy
(a model involving four key players: pro-
ducers, markets, financial institutions and
households) served to tourism theoreticians
as a basis for explaining the cyclical flow in
the tourism system, without consideration
for the specific features defining the areas of
activity in particular sectors and the related
institutions.

Tourism economics was able to observe
and analyse the perceived complex intercon-
nectivity of individual economic branches
and other factors in tourism using the in-
put-output model, i.e. the intersectoral mod-
el. Research results confirmed the already
established opinion of tourism theoreticians
that the tourism phenomenon supports the
development of other economic sectors and
branches, which makes it even more relevant
for estimates of the efficiency of entire na-
tional or regional economic systems. Since
intersectoral analysis applies the macroeco-
nomic balance framework, tourism theory
produced a series of papers striving to apply
this knowledge to analyses of the tourism
phenomenon and its contribution to national
economies. Such balances lend themselves
to analyses of numerous structural and other
relationships, which produces both practical
and theoretical benefits. As regards the theo-
ry and practice of tourism, capital coefficient
and the amortisation rate have been proved
uniquely applicable. The much disputed and
appreciated tourism multiplier also holds a
prominent position. The multiplier has be-
come a focal point of tourism economics
research as it was expected to provide an
answer to the omnipresent dilemma about
the real effects of tourism spending on other
economic activities. Writers who challenge
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ji turizma pojavljuje niz radova koji nastoje
primijeniti ove spoznaje na analizu turistic-
kog fenomena i njegov doprinos nacionalnim
ekonomijama. No, iz takvih se bilanci mogu
izvoditi brojni strukturni i drugi odnosi, $to
osim teorijskog ima i veliko prakti¢no zna-
Cenje. U turistickoj teoriji i praksi narocitu
su primjenu nasli kapitalni koeficijent i sto-
pa amortizacije, a osobito osporavani, ali s
druge strane i vrlo cijenjeni, multiplikator
turisticke potro$nje. Upravo je multiplikator
postao jedna od srediSnjih tema izuCavanja
ekonomike turizma, jer je trebao dati odgo-
vor na stalno prisutnu dilemu o stvarnom
utjecaju turisticke potro$nje na druge eko-
nomske aktivnosti. Osporavanja turistiCkog
multiplikatora polaze od stajalista da je H.G.
Clement (1961), koji je prvi upotrijebio takvu
racunicu u turizmu, zapravo pogres$no primi-
jenio Kahn-Keynesov multiplikator dohotka
koji je u ekonomskoj teoriji dobio posebnu
vaznost kao tzv. vanjskotrgovinski multi-
plikator. Medu mnogobrojnim oponentima’
Clementova nacina izraunavanja turistickog
multiplikativnog uCinka turizma svakako
treba spomenuti jednog od najpoznatijih eko-
nomista, teoretiCara turizma Norberta Van-
hovea (1973:79-92) koji je uocio ogromne
greske u raCunici i u postavi samog modela
te smatra da je Clement i svi ostali koji su ne-
kriticki slijedili njegov primjer napravili ve-
liku zbrku izmedu dohotka koji od inozemne
turisticke potro$nje ostvaruje poduzece tu-
ristickog sektora i promjena koje od tog do-
hotka nastaju u nacionalnom gospodarstvu.
Iako Vanhove navodi velik broj primjedbi na
vrijednost multiplikatora, on posve ne odba-
cuje mogucnost njegove primjene, posebno
kada se koristi kao parcijalni pokazatelj vri-
jednosti turisticke aktivnosti.

Ova polemika, medutim, nije utvrdila
niti negirala u€inak turizma na druge gos-
podarske aktivnosti, ve¢ je osporila jedan od
nacina njegova izratunavanja.

the multiplier effect in tourism depart from
a critique of H.G. Clement’s (1961) applica-
tion of the multiplier in tourism. They claim
that Clement misapplied Kahn-Keynes’s in-
come multiplier which acquired special sta-
tus in economic theory as the so-called for-
eign trade multiplier. Among the opponents’
of Clement’s model of multiplier effects in
tourism, we have to mention one of the most
famous economists, the tourism theoretician
Norbert Vanhove (1973:79-92). He noticed
several grave mistakes in Clement’s calcula-
tions and the design of the model itself and
found that Clement and his followers who
uncritically applied the model created a con-
fusion between income from foreign tourist
spending realized by an organization in the
tourism sector and the effects of this income
in the national economy. Although Vanhove
presented a large number of objections to the
value of the multiplier model, he did not en-
tirely reject its application, especially when
it is used as a partial indicator of the value of
tourism activity.

The polemics, however, neither con-
firmed nor refuted the effect of tourism on
other economic activities. It simply chal-
lenged one of the methods used to calculate
the effect.

Yet another area entered the focus of
tourism economics research. Immediately
after WWII, and especially at the middle
of the 20" century, theoretical and practi-
cal economic research shifted focus to the
issue of development of undeveloped coun-
tries, which soon involved the questions re-
lating to the economic development of de-
veloped countries as well. Tourism became
widely discussed as a phenomenon which
could ensure the minimum of a decent stan-
dard of living for the majority of people in
these countries through the economic ef-
fects it generated. On the one hand, this
interest sprang from a dramatic change in

° Navodimo tek najpoznatije - K. Levitt, I. Gulati,
J. Bryden, M. Faber i drugi.

 The most renowned of them being K. Levitt, 1.
Gulati, J. Bryden, and M. Faber.
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Jos je jedno podrucje uslo u fokus istra-
Zivanja ekonomike turizma. Naime, ve¢ od-
mah nakon zavrsetka Drugog svjetskog rata,
a posebice polovicom dvadesetog stoljeca, u
srediSte svjetskog gospodarskog teorijskog i
prakti¢nog interesa do$lo je pitanje razvoja
nerazvijenih zemalja koje postaje ujedno i pi-
tanje razvoja razvijenih. U takvim je raspra-
vama turizam izbio u prvi plan razmislja-
nja kao pojava koja svojim ekonomskim
ucincima moZze osigurati makar minimum
pristojnog Zivota za Sire slojeve pucanstva
u tim zemljama. Bila je to, s jedne strane,
drasticna promjena u gospodarskim ciljevi-
ma modernog drustva, zaokret prema terci-
jarnom sektoru nakon viSestoljetne domi-
nacije teorije doprinosa razvoju nacionalnih
gospodarstava poljodjelstva i industrije, a s
druge strane priznanje turizmu i njegovim
gospodarskim ucincima. U takvom kontek-
stu disciplina ,,ekonomika turizma® razvijala
je i gradila svoja znanstvena gledista. Naime,
disciplina koja je dugo vremena gotovo ne-
girala sve druge pristupe osim ekonomskih,
dosla je u situaciju da prosiri svoja shvacanja
o ekonomskim posljedicama razvoja turiz-
ma, ali i okolnostima koje mogu dovesti u
pitanje opseg ili kvalitetu gospodarskog ra-
zvoja pod utjecajem turizma. To je gotovo od
samog pocetka stvorilo uvjerenje da se radi
o dvostrukoj Sansi koja se ne smije ispusti-
ti. Ponajprije, to je Sansa za razvijene jer je
stvorena moguénost organiziranja masovne
rekreacije zaposlenih, a ocito je da odmoren
¢ovjek koncentriranije i bolje radi pa je to u
krajnjoj konzekvenci znacilo i otvaranje no-
vih trzi$ta i moguénosti za plasman industrij-
ske robe. Za nerazvijene to je znacilo Sansu
da se ekonomski aktiviraju do tada posve
pasivni vlastiti resursi, §to je osiguralo novi
doprinos nacionalnom dohotku i novi nacin
za prevladavanje golemih gospodarskih i so-
cijalnih tenzija koje su postojale i rasle u tim
sredinama.

Ipak, u tom za turizam i za nerazvijene

zemlje tranzicijskom vremenu, bilo je mno-
go teorijskih problema koji se javljaju i iz ¢i-

the economic goals of the modern society,
a turn toward the tertiary sector after cen-
turies-long domination of the theories of the
contribution of agriculture and industry to
the development of national economies. On
the other hand, it reflected the recognition of
tourism and its economic effects. The disci-
pline of tourism economics developed and
established its scientific perspectives in such
a context. That is to say that the discipline
that had been rejecting all approaches but
the economic ones, reached the point where
it could expand its understanding of the
economic consequences of tourism and the
circumstances which can threaten the scope
and quality of economic development under
the impact of tourism. Tourism economics
was poised to provide insights which would
benefit both the developed and undeveloped
countries. It appeared that tourism could
provide mass-recreation for the rich soci-
eties and, as a result of rest and relaxation,
contribute to efficiency and the creation of
markets for new industrial products. Tour-
ism would allow underdeveloped nations to
activate their passive economic resources,
generate income and bridge the growing
economic gap and tensions in their societies.

Still, both for tourism and developing
countries, the time of transition was replete
with theoretical problems deriving from the
fact that the majority of theoretical econom-
ic concepts and perspectives had been de-
veloped in more advanced systems and in
circumstances of greater economic develop-
ment. It was very difficult to apply Keynes’s
and Keynesian ideas to undeveloped social
and economic conditions found in undevel-
oped countries. The same is true of the gen-
eral perspectives of tourism economics used
to explain and defend its positions on tourism
as a factor of development. It was strongly
emphasised that the economic growth in de-
veloping countries could be accelerated if
such countries would start applying foreign
knowledge, mostly by importing foreign
technologies. Consequently, it was posited
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njenice $to je vecina teorijskih ekonomskih
stajaliSta gradena na situacijama u sustavi-
ma vece gospodarske razvijenosti. Keyne-
sove i keynezijanske misli bilo je vrlo tesko
aplicirati na nerazvijene druStvene i gospo-
darske uvjete kakvi postoje u nerazvijenim
zemljama. To se moZe jednako konstatirati
i za op€a stajaliSta s kojima je ekonomika tu-
rizma objasSnjavala i branila svoja stajaliSta o
turizmu kao faktoru razvoja. Posebno se na-
glaSavalo da se ekonomski rast u zemljama u
razvoju moZze ubrzati ako takve sredine brze
pocinju koristiti svjetska znanja, ponajviSe
uvozom stranih tehnologija. U tom se kon-
tekstu naglasava i izvjesna prednost zemalja
,»zaka$njelog razvoja“ jer mogu koristiti vec
razvijene i u praksi dokazane tehnologije i
transfer znanja. U politici razvoja turizma
kao pokretaca gospodarskog Zivota tih ze-
malja to je znaCilo uvodenje medunarodnih
lanaca hotela, restauranta, rezervacijskih
sustava i sl., a u podrucju uvodenja know-
how-a menadZment stranih kompanija. Me-
dutim, osamdesetih godina pokazalo se da su
takva stajaliSta ekonomike turizma donijele
nerazvijenim zemljama zapravo iluziju da
Ce turizam biti poluga opleg razvoja koja Ce
donijeti 1 kona¢no rjeSenje za gospodarsku
nerazvijenost ovih zemalja.

Cijena kaSnjenja u razvoju uvijek se pla-
¢ala na ovaj ili onaj naCin. NajcesCe inve-
stitor, nerijetko stranog porijekla, nije imao
mnogo smisla za investiranje u ocuvanje
resursa jer u sluCaju njegove ozbiljnije de-
gradacije uvijek postoji moguénost njegova
povlaCenja iz takvih sredina! U turizmu, ci-
jena zaka$njelog razvoja placala se, izmedu
ostalog, i naglaseno neprimjerenim odnosom
prema atraktivnom resursu. To je bio jedan
od razloga da se svijet upitao koliko su bila
realna ocekivanja o turistickom razvoju i nje-
govom samo pozitivnom doprinosu opéem
Zivotu u tim sredinama.

Medutim, slaba ili nedovoljna razvijenost
ovih zemalja proizlazila je i iz drugih razlo-
ga ili su barem takvi razlozi pratili nedovo-
ljan razvoj, a medu njima se isticala neefika-

that “late bloomers” could benefit from im-
porting already developed and tested tech-
nologies and knowledge transfer. Tourism
development policies in the countries relying
on tourism as a driver of economic life stip-
ulated the introduction of international hotel
chains, booking systems and similar. For-
eign know-how was brought by the manag-
ers of foreign companies. The 1980’s, how-
ever, showed that tourism did not work as a
lever of widespread development that would
resolve the economic underdevelopment of
these countries. Such expectations were an
illusion.

Paying the price of lagging development
could not be avoided. For the most part it was
the investors, usually foreigners, who did not
show a lot of understanding for the need to
conserve the resources as they could always
abandon contexts where serious degradation
began to threaten their interests. As a result,
attractive tourism resources where exploited
relentlessly and the world began to wonder
whether tourism development only positively
impacted the quality of life in tourism des-
tinations.

Many factors contributed to or were as-
sociated with the underdeveloped or unde-
veloped status of these countries: inefficient
organization, undeveloped infrastructure,
strongly growing population, insufficiently
educated population, poor technological and
IT basis, lags in scientific development, poor-
ly developed role of the market, undeveloped
capital market, insufficient accumulation
capacity, very small exports and, on top of
everything and as a rule, political instability.
Opportunities for employment in the tourism
sector were regularly emphasised to justify
efforts invested in a fast development of tour-
ism. At the same time, everyone was forget-
ting that the rural population, predominantly
engaged in agriculture as the nation’s main
economic activity, had a dominant share in
the socio-economic structures of these coun-
tries. As these agricultural workers were
“retrained” for jobs in tourism, agricultural
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sna organizacija, slaba infrastruktura, veliki
rast stanovnistva, nedovoljna obrazovanost
stanovniStva, slaba tehnoloSka i pogotovo
informaticka osnovica, zaostajanje u razvoju
znanosti, slabo razvijena uloga trzista, nera-
zvijeno trziSte kapitala, nedovoljna akumula-
tivna sposobnost, veoma mali izvoz i, povrh
svega gotovo u pravilu, nedovoljno stabilna
politicka situacija. Mogucnost zapoSljavanja
u turizmu isticala se uvijek kao vazan fak-
tor radi kojeg treba forsirati razvoj turizma.
Medutim, pri tome se zaboravljalo da je u
socijalno-ekonomskoj strukturi pucanstva
gotovo svih zemalja u razvoju dominantan
udio imalo seosko pucanstvo na kojem se
temeljila poljoprivredna proizvodnja, obi¢no
glavna gospodarska djelatnost u tim zemlja-
ma. Njihovom ,,prekvalifikacijom® u turizam
gubila se vazna karika u poljoprivrednoj pro-
izvodnji, a turizam nije dobivao radnu snagu
adekvatnu potrebama. Zbog toga je u gotovo
svim takvim pokuSajima intenziviranja ra-
zvoja turizma rezultat bio ispod ocekivanja.
Pogotovo su teSka bila razoCaranja tamo gdje
se turizam pokuSao razvijati kao jedini sek-
tor gospodarstva.

Nerazvijene zemlje su spoznale da se
razvoj turizma ne moZe odvijati u nekom
drugom i suprotnom pravcu od pravca op-
Ceg razvoja, dapace da je odredeni stupanj
opce razvijenosti uvjet za razvoj turizma. To
odgovara i op¢im teorijskim spoznajama da
je autarkija suprotna tehni¢kom progresu pa
se kao koncepcija viSe ne moze odrzati Cak
niti u velikim drzavama ili sustavima drZzava.
Tamo gdje je i bilo trenutnih ubrzanja poka-
zalo se da se ona gotovo uvijek pretvaraju u
ogranicenja. To je bila potvrda i teorijskim
misljenjima da se razvojne faze ne mogu pre-
skakati, jer gdje god se to pokusalo, razvoj
se zapravo usporio i moralo se vratiti na po-
jedinu fazu u trenutku kad se objektivno vec
moglo biti u iducoj.

U skupinu vaZnih teorijskih rasprava
ekonomike turizma idu svakako i one u koji-
ma se raspravlja o tercijarnom sektoru kao o
jednom od vitalnih u razvoju svijeta te o ulo-

production suffered from a lack of workforce
while organizations in tourism received
workers who could not successfully meet job
requirements. As a result, nearly all efforts
aiming to intensify tourism development fell
short of stakeholders’ expectations. Partic-
ularly grave disappointment befell contexts
where tourism was being developed as the
only economic sector.

Undeveloped countries were thus obliged
to learn that tourism development cannot be
divorced from general economic develop-
ment and that a certain level of general eco-
nomic development is a prerequisite for tour-
ism development. The lesson corresponded
to generally accepted theses on autarky and
economic development. Firstly, autarkies un-
dermine technological progress and cannot
support technological development even in
large states and systems of states. Even when
certain nations were at times able to accel-
erate their development, this was merely a
temporary effect that typically precluded
further progress. Clearly, development stages
cannot be skipped and such attempts resulted
in slowdowns which made it necessary to re-
trace one’s steps and return to a lover devel-
opmental stage instead of achieving a more
advanced level through gradual progress.

Discussions about the tertiary sector and
its vital role in the global development as well
as the role of tourism in the tertiary sector
also attracted the attention of tourism econ-
omists. Economic literature dealing with the
tertiary sector, however, does not address
tourism as a part of it, let alone recognize its
vital importance for the sector. Nevertheless,
economists have proven D. Riddle’s claim
that the share of services in GDP positively
correlates with the average annual growth of
GDP per inhabitant (Skreb, 1992) Research-
ers have also shown that the growth rates of
the said indicators correlate positively. These
findings have allowed the nascent tourism
theory to demonstrate the interdependence
of tourism development and the national
economy of its respective country.
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7i turizma u tercijaru. Medutim, u ekonom-
skoj literaturi koja se bavi pitanjima tercijara
turizam nije posebno apostrofiran kao nje-
gov dio, a kamoli kao znacajniji njegov dio.
No, ekonomski su teoretiCari potvrdili stano-
viSte D. Riddlea da je ,,u¢e$¢e usluga u bruto
domacem proizvodu pozitivno korelirano s
prosjecnim godiSnjim rastom bruto nacio-
nalnog proizvoda po stanovniku“ (Skreb,
1992:157), kao i o pozitivnoj korelaciji sto-
pa rasta spomenutih ekonomskih veli¢ina.
To je svakako bilo vazno uporiste i za teo-
riju turizma u nastojanju da pokaZze ovisnost
razvoja turizma s narodnim gospodarstvima
pojedinih zemalja.

Zanimljive su svakako neke teorijske
spoznaje novijeg datuma, kao $to je ona R.
Summersa (Skreb, 1992:166) da je elastic-
nost usluga u odnosu na prihode manja od 1,
§to je posve suprotno uvrijezenom misljenju
u ekonomskoj teoriji da se u spomenutom
odnosu radi o visokom stupnju elasti¢no-
sti. Dapace, daljnja su istrazivanja pokazala
kako udio usluga u BDP-u raste brze u ze-
mljama sa sporijim gospodarskim rastom.
Kad je razvoj turizma u pitanju i posebno
discipline ,.,ekonomika turizma®, ocito je da
se radi o veoma znacajnim spoznajama. Iako
su one nasle adekvatno mjesto u suvremenoj
turistickoj znanstvenoj misli, ekonomska te-
orija ne raspravlja o njima niti ih pokuSava
ugraditi u opca stajali$ta ekonomske teorije.

Ono §to je nedvosmisleno ekonomika tu-
rizma preuzela od op¢e ekonomske teorije u
podrucju tercijara, to su mjere u ovom po-
drucju koje valja poduzeti za njegov uspjes-
niji razvoj. U tome je teorija tercijara predla-
gala, a teorija (i praksa) turistickog razvoja
prihvatila narocito mjere u trgovanju (kao Sto
su carine, takse, valutni te¢ajevi), u fiskalnoj
politici (takse ili subvencije za poticanje
odredenih usluznih djelatnosti) i u politici
financiranja (preferencije, beneficije i slL).
Osim ovih mjera ekonomske naravi, mogu
se koristiti i mjere socijalne naravi koje dr-
zave jednako koriste kao regulativne u svojoj
opéoj gospodarskoj politici prema tercijaru.

Further economic theses have been prov-
en relevant to tourism economics. For exam-
ple, R. Summer (Skreb, 1992) proposed that
the elasticity of services in relation to income
is less than 1, which goes against the estab-
lished opinion that the relationship is highly
elastic. Indeed, further research has shown
that the share of services in GDP grows fast-
er in countries exhibiting slower economic
growth. Obviously, these are very import-
ant findings for tourism development and
the discipline of tourism economics. Even
though they found their proper place in the
contemporary tourism thinking, economic
theory neither discusses them nor attempts
to integrate them with the general principles
of economic theory.

There is no doubt that economics con-
tributed some important ideas to tourism
economics: ideas relating to the tertiary
sector that define the future steps in tourism
development. Namely, tourism development
theory (and practice) have benefited from the
development of measures in the area of trade
(e.g. tariffs, taxes, exchange rates), fiscal pol-
icy (taxes and subsidies designed to stimulate
particular service activities), and financing
policy (preferences, benefits etc.). Besides
these economic measures, tourism theory
can use social measures that are also em-
ployed by the state as regulatory instruments
designed to shape the general economic pol-
icy in the tertiary sector. Regardless of all
that, tourism theory followed its own route
of development. It was greatly influenced by
economists and, as a result, it is interspersed
with economic principles. What is more, in
my opinion, these economic principles were
applied only superficially and not entirely
systematically. Finally, the macroeconomic
aspect was for the most part neglected. This
could be as a result of the fact that tourism
is usually not studied by economic scholars
who predominantly occupy themselves with
economic theory. Still, looking at some of
the basic principles of tourism theory, there
is no doubt that it reflects the trends and cur-
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Usprkos svemu, teorija turizma se razvija-
la svojim putovima, u ¢emu su veliki utje-
caj imali ekonomisti pa su u teoriju turizma
ugradene i postavke ekonomske teorije, po
mojoj prosudbi, ne uvijek do kraja sustavno
1 mozda previSe povrSinski, ali svakako pre-
malo makroekonomski. Tome je vjerojatno
pogodovala i Cinjenica $to se turizmom ne
bave ili se rjede bave obrazovani ekonom-
ski teoreticari kojima bi ekonomska teorija
bila osnovna znanstvena preokupacija. Ipak,
nema sumnje da je teorija turizma odraz
»strujanja“ u opcoj ekonomskoj teoriji i teori-
ji ekonomskog razvoja jer su u njoj ugradene
dijelom 1 ekonomske postavke. Pored toga,
velik broj teoreticara turizma dolazi iz dru-
gih znanstvenih podrucja, posebno geografi-
je, koji onda u razdobljima razvoja turizma
u kojima su svojim brojem dominirali daju
ton znanstvenom proucavanju turistickog fe-
nomena.

Svjezinu koju je i u ekonomiku turizma
donijelo ekolosko osvje$Civanje, dovelo je
do teorijskih zaokreta kakvi su se prije toga
rijetko mogli na¢i i u djelima najsmionijih
teoreticara. Tzv. ekoloSka paradigma uvela
je 1 osnazila vrijednosti postavki odrzivog
razvoja. Koncepcija ugrozenosti Planeta, a
osobito najviSe ugrozenih elemenata prirod-
nog i druStvenog okoliSa, dovela je do kom-
pleksnog i vrlo opreznog pristupa donoSenju
odluka o razvoju gdje se svaka takva odluka
raspravlja u odnosu prema osnovnim pita-
njima ocuvanja osnovice zivota i opreznosti
u raspolaganju s neobnovljivim resursima.
S Prvom konferencijom UN-a o problemi-
ma okoline 1972. godine u Stockholmu, pa
Svjetskim samitom o odrzivom razvoju odr-
zanom u Rio de Janeiru 1992. i Johannesbur-
gu 2002. te OECD-ov Okrugli stol o odrzi-
vom razvoju 2001., paradigma ekoloski odr-
zivog razvoja zauvijek je prekinula raspravu
o dilemama vezanim uz diskusije o rastu i
razvoju. U tom je vremenu ekolo$ko motri-
$te osnazilo svoju poziciju i u ekonomskoj
znanosti. Definitivno se potvrdila postavka
o rastu i razvoju kao elementima odrzivog

rents in general economics and economic de-
velopment theory. Besides, numerous tour-
ism theoreticians have a background in other
fields of science, geography in particular. As
a result, their overwhelming numbers set the
tone for scientific research of the tourism
phenomenon.

The discipline of tourism economics was
greatly invigorated by the newly-introduced
focus on environmental issues. As a result,
we have witnessed theoretical turns of such
magnitudes as were uncommon even in the
works of the most daring theoreticians. The
so-called ecological paradigm introduced
and reinforced the importance of sustain-
able development. The awareness that our
Planet is threatened, especially as regards
the most vulnerable elements of our natural
and social environment, led to the develop-
ment of complex and cautious decision-mak-
ing processes. All future developments are
discussed with respect to their impact on
life essentials and non-renewable resourc-
es. Starting with the first UN conference on
environmental issues in Stockholm in 1972,
World Summit on Sustainable Development
in Rio de Janeiro in 1992 and Johannesburg
in 2002, and the OECD Roundtable on Sus-
tainable Development 2001, the paradigm of
ecologically sustainable development put an
end to the discussion on dilemmas related
to growth and development. The ecological
perspective simultaneously reinforced its po-
sition in economics. It was finally confirmed
that growth and development represent el-
ements of sustainable development where
growth is utilised while the components of
development are carefully balanced. The
idea of sustainable development, at least to
an extent, eclipsed the “eternal” discussion
on the north and south divide, the relation-
ship between the developed and undeveloped
nations, and promoted the thesis that coop-
eration will stimulate the least environmen-
tally threatening forms of development fully
in line with the specific characteristics of
every community, region, tradition, level of
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razvoja gdje rast valja koristiti uz punu ba-
lansiranost svih komponenti koje odreduju
pojam razvoja. Ideja odrzivog razvoja cak
je, barem djelomicno, zasjenila i ,,vjecitu*
raspravu o odnosima sjever-jug, o odnosima
razvijeni-nerazvijeni i afirmirala tezu da Ce
idejom kooperacije do¢i do stimuliranja onih
ekoloski najmanje ugrozivih oblika razvoja
prilagodenih svakoj posebnoj zajednici, regi-
Ji, tradiciji, stupnju tehnolo$kog i druStvenog
razvoja kao i kulturnim standardima. A i tu
se turizam ponovno nasao na samom vrhu
poZeljnih razvojnih pravaca!

Razvoj svjetske ekonomske teorijske
misli kretao je prema spoznaji o potrebi
vece pozornosti prema Covjekovu okoliSu
te prema izdrZljivoj i postojanoj ekonomiji.
Cesto se ova glediSta pripisuju suvremenim
znanstvenicima, ali o tome su Covjecanstvo
upozoravali neki ekonomski eksperti ve¢ u
devetnaestom i na samom pocetku dvadese-
tog stoljeca!’. Naime, nepobitna je Cinjenica
da se sve §to se dogodi u ekonomiji reflektira
na okoli$ (prostor). Medutim, kao disciplina,
ekonomika okoli$a postoji tek oko tridese-
tak godina, najavljuju¢i zaokret ne samo u
teorijskim pogledima nego i u ekonomskoj i
politi¢koj praksi. Teorijsko polaziSte je u tezi
da okoliS i ekonomija nisu razli€iti entiteti,
ve¢ da su trajno povezani preko osnovnih fi-
zickih zakona i preko posljedica koje njihov
medusobni odnos ima za ljudska bi¢a. Eko-
nomski pogled ne negira vrijednost stajali$ta
sociologije, politike ili politicke ekonomije.

100 odrZzivoj ekonomiji prvi su radovi objavlje-
ni jo§ u devetnaestom stoljeCu. Smatra se da je
prvi rad iz tog podrucja napisao 1866. W.S. Je-
vons. Poc¢etkom dvadesetog stoljeca, 1914. godi-
ne, L.Gray je u Casopisu ,,Quarterly Journal of
Economics®“ objavio ¢lanak pod nazivom ,,Rent
Under the Assumption of Exhaustibility*, a 1931.
H. Hotelling je u Casopisu ,,Journal of Political
Economy“ objavio ¢lanak ,,The Economics of
Exhaustible Resources”. Godinu dana kasnije
A.C. Pigou je u Londonu objavio opSirni rad na tu
temu pod nazivom ,,The Economics of Wellfare*
(izdava¢ Macmillan).

technological and social development and
cultural standards. And again, tourism was
perceived as one of the most desirable paths
of development!

The global economic theory took a turn
toward acknowledging the importance of
the environment and sustainable economy.
Although we tend to perceive the interest
in the environment and sustainability as a
contemporary development, some 19" cen-
tury economists recognized the importance
of the topic'®. One can hardly argue with the
fact that all economic activities reflect on the
environment (space). The discipline of en-
vironmental economics, however, emerged
approximately thirty years ago, signalling a
turn in theoretical perspectives as well as in
economic and political practices. According
to environmental economics, the environ-
ment and the economy, far from being sep-
arate entities, share the same basic laws of
physics and jointly produce consequences
which impact on the humanity. The econom-
ic perspective does not undermine the con-
tributions of sociology, political science or
political economics. It simply demonstrates
that environmental issues typically have eco-
nomic causes and that the solutions, for the
most part, come from the economic sphere.
The economic focus clearly shows that the
quality of the environment matters, not only
in the ethical sense, but as a real value that
has an impact on the daily standard of living
in both the developed and developing coun-

19 First papers on sustainable economy were pub-
lished already in the 19th century. It is believed
that the first paper in this area was published in
1866 by W.S. Jevons. In 1914, L.Gray published
the paper entitled “Rent Under the Assumption of
Exhaustibility” in the Quarterly Journal of Eco-
nomics, while H. Hotelling published the paper
entitled “The Economics of Exhaustible Resourc-
es” in the Journal of Political Economy in 1931.
A year later, A.C. Pigou published a comprehen-
sive study entitled “The Economics of Wellfare”
(London: Macmillan).
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On jednostavno pokazuje da kada god po-
stoje problemi okoliSa, razlozi njihova po-
stojanja ili njihova rjeSenja uglavnom leZe u
ekonomiji. Upravo gospodarske perspektive
pokazuju da je kvaliteta okoliSa i te kako vaz-
na, ne samo u moralnom smislu, nego i kao
nesto stvarno, Sto utjeCe na standard dnevnog
Zivota pucanstva jednako u bogatim kao i
u siroma$nim zemljama. Od tuda i mnogo-
brojne inicijative, kakva je na primjer i pro-
jekt ,,Odrziva mobilnost u 21. stoljecu” koji
je pokrenut pod pokroviteljstvom Svjetskog
poslovnog vijea za odrZzivi razvoj, s prvim
objavljenim rezultatima istrazivanja na sami-
tu ,,Rio+10* u Johannesburgu 2002., koji su
trebali otvoriti mogucénosti razvoja za sve.
Covjek je najtjeSnje povezan s prirodom
i u svom postojanju i djelovanju ovisi o njoj.
Priroda je najprostranija i najprodornija
stvarnost koju Covjek ni kao homo faber ni
kao homo technicus ni kao homo turisticus
ne moZe ostaviti i od nje se osamostaliti.
Kako bi ostvarila svoj smisao, ekonomija
¢ovjekova okolisa zahtijeva da se sve Sto se
oduzima okoliSu u materijalnom i energet-
skom smislu, treba okolisu i vratiti jer bismo
inaCe unistili materiju i energiju, a bez njih je
Zivot na naSem planetu nemogué. Zbog toga
irazvoj treba usmjeriti tako da se resursi ko-
riste u mjeri u kojoj to nece narusiti njihovu
reprodukciju, kako bi isti resursi ostali kao
trajno dobro i za buduce generacije. To je
vodilo u filozofiju ,,granica rasta“ jer se sma-
tralo da ¢e se kontrolom ekonomskog rasta
zaustaviti nezeljeno devastiranje resursa po-
trebnog za osiguranje odredenog stupnja ra-
sta. Turizam se u tome pojavio kao jedan od
korisnih nacina oCuvanja prirodne sredine i
istovremeno njezina primjerenog koriStenja s
izrazitim gospodarskim posljedicama. U in-
terpretaciji teorije turizma, ali i ekonomike
turizma, takva gledista smatraju se sine qua
non ne samo razvoja nego i opstanka turizma
kao fenomena. Paradigme kakve su priroda,
sloboda i Zzivot, neraskidivo su povezane te
zato 1 ne mogu postati stvarnost ako jedna
drugu pokuSavaju iskljuciti i onemoguditi.

tries. This gave rise to numerous initiatives,
e.g. the “Sustainable Mobility in 21 Cen-
tury” project which was undertaken under
the auspices of the World Business Council
for Sustainable Development (WBCSD). Its
initial results were presented at the summit
“Rio+10” in Johannesburg 2002. They were
expected to open up development opportuni-
ties to all.

Our lives are closely intertwined with
nature and both our survival and our activ-
ities depend on it. Nature is our true reality
and neither homo faber, homo technicus nor
homo turisticus can escape it or emancipate
himself from it. In order for its purpose to be
fulfilled, environmental economics demands
that we return to the environment everything
we are taking from it, both in terms of ma-
terial and energy or our life on the planet
will become impossible. Sustainable devel-
opment is the only option we have and we
can only utilize the resources in the measure
which will not endanger their reproduction
and thus ruin them for the future generations.
As a result, a new philosophy of “growth
limits” emerged. It was believed that by con-
trolling economic growth the humanity can
put an end to the unwelcome devastation of a
resource which is key to achieving a certain
level of development. In that context, tour-
ism is seen as a useful method which ensures
that natural environments be both preserved
and put to good use to achieve pronounced
economic benefits. Both tourism theory and
tourism economics take such perspectives as
a sine qua non of tourism development and
the survival of tourism as a phenomenon.
The paradigms such as nature, freedom and
life, are bound together by unbreakable ties.
Consequently, they can never become reali-
ty if one of them disables or cancels out an-
other. In an expanded sense, this philosophy
can include the responsibility of the whole
community and the whole society and, con-
sequently, there are theories on sustainable
society, sustainable economy, sustainable de-
velopment, and, finally, sustainable tourism.
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U proSirenom smislu takva se filozofija Siri
i na odgovornost Citave zajednice, Citavog
drus$tva pa otuda i teorija o odrzivom drus-
tvu, odrZzivoj ekonomiji, odrzivom razvoju i,
napokon, odrzivom turizmu. U svemu tome
ne zaboravlja se na troSak koji Ce izazvati
zastita resursa i kontrola ekonomskog rasta,
a koje valja ugraditi u drzavnu ekonomsku
(turisticku) politiku, jednako kao i u mikro
odlucivanje na razini svakog gospodarskog
(turistickog) subjekta.

U teoriji i politici razvoja to vodi cost-be-
nefit racunici troska i koristi koja u¢i kako
je potrebo izbalansirati ucinke i s gospo-
darskog aspekta i s aspekta Cuvanja i zaSti-
te okoliSa. To pogotovo vrijedi za turizam
gdje Cuvanje i zaStita resursa predstavljaju
bit turistickog razvoja i buduc¢nosti turizma u
zagaditi prirodu znaci unistiti vlastitu Zivot-
nu supstancu. O¢ito da klju¢ne odluke treba
donositi ve¢ u fazi investicija u turisticke in-
frastrukturne i gospodarske objekte i kapaci-
tete jer se njihova izgradnja i kasnije funkci-
oniranje izravno reflektiraju na gospodarenje
i zastitu prostora. Odnos troska i zastite, ali i
nacela na kojima treba izgraditi mehanizam
formiranja financijskih izvora za zaStitu ¢o-
vjekove okoline, predmet su mnogobrojnih
teorijskih suceljavanja i rasprava pa i raspra-
va turistickih teoretiCara i prakticara. Oni se
u svojim prijedlozima kre¢u od reduciranja
proizvodnje koja zagaduje okolinu, preko
pristojbi i taksa za koriStenje odredenih re-
sursa do zakonske regulative koja zabranjuje
ili pod odredenim uvjetima omogucuje neko
ponaSanje gospodarskih subjekata, pogotovo
u do neke razine za$tiCenim prostorima, a
koje je izravno vezano za mogucnost deva-
stacije ili polucije covjekove okoline. Samo
takva stajaliSta vode odrZivoj ekonomiji,
odrzivom gospodarstvu, odnosno odrzivom
turistickom razvoju.

Ekonomika turizma, kao uostalom 1 dru-
ge discipline iz kruga drustvenih znanosti,
ne moze se distancirati od ukupne druStvene
i gospodarske okoline, ali niti od drugih fak-

This does not mean that the costs of resource
protection and economic growth controls
have been forgotten. They need to be inte-
grated into the national economic (tour-
ism) policy, as well as into the micro deci-
sion-making processes on the level of every
business organization in tourism.

In the theory and policy of development
it is therefore necessary to consider the
cost-benefit ratio and to balance the effects
related both to the economic and environ-
mental aspect of development. This is par-
ticularly important in tourism as the pro-
tection and preservation of a resource play
a crucial role in the development and future
of tourism in a particular area. If nature is
destroyed or polluted because of tourism,
the very essence of survival is destroyed.
There is no doubt that key decisions have to
be made already in the investment phase to
make sure that tourism infrastructure and
commercial buildings satisfy all of the sus-
tainability criteria as their construction and
functioning directly impact on the manage-
ment and protection of space. The cost pro-
tection ratio and the principles which should
represent the foundation of future sustain-
able tourism financing mechanisms have
inspired many theoretic debates, including
those between experts in tourism theory and
tourism practice. The proposals range from
reducing environment-degrading produc-
tion, to imposing fees and taxes on the use
of particular resources, to legislation which
forbids or regulates the behaviour of busi-
ness organizations, especially in regions un-
der protection, and which is directly linked
to possible devastation or pollution of the
environment. This is the only way to achiev-
ing a sustainable economy, i.e. sustainable
tourism development.

Tourism economics, like any other disci-
pline belonging to the group of social scienc-
es, cannot distance itself from the entire so-
cial and economic environment, or from oth-
er factors which affect tourism development.
In that context, it should be expected that
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tora koji utjecu na razvoj turizma. U tom kon-
tekstu treba ocekivati da se ekonomika turiz-
ma opseZnije pozabavi i s utjecajima koje na
nju imaju druga podrucja djelovanja covjeka.
S obzirom na ukupne odnose u suvremenoj
civilizaciji, to su prije svega utjecaji politic-
kog okruZenja na turisticki razvoj. Prvence
s tog podrugja predstavljali su radovi C.M.
Halla (1994), L.K. Richter (1983:313-335) i
H.G. Matthewsa (1975:195-203).

I, naposljetku, sasvim je logi¢no bilo
ocekivati da Ce se ekonomika turizma iz-
daSno pozabaviti problemom globalizacije
jer globalni odnos prema trzitu i ponude i
potraznje u turizmu star je ve¢ viSe desetlje-
¢a. Zbog toga i ne cudi da je neoliberalizam,
kao vodeca ideja globalizacije, postao vrlo
blizak teoreticarima turizma. Preko liberal-
nih ideja, globalni kapitalizam djeluje bez
ikakvih restrikcija u okviru pravila tzv. cen-
ter periphery sustava, §to je u nekontrolira-
nom liberalizmu znacilo osiromasenje slabije
ucinkovitih ekonomija. Turizmu pogoduje
svijet bez restrikcija, ali ne i bez pravila jer
osiromaSenje slabije razvijenih nije u skladu
s nastojanjima teorije turistickog razvoja. Po-
sebno Sto se turistickog razvoja tice, problem
se povecava Cinjenicom da se u takve opce
gospodarske neoliberalistiCke prilike umije-
$ao ortodoksni monetarizam s reduciranim
mehanizmom ekonomske politike na mone-
tarno-kreditnu politiku. U krugovima trzisno
orijentiranih ekonomskih teoreticara smatra
se da globalizacija ima pozitivnu prosjecnu
neto korist. Medutim, u takvom gospodar-
skom okviru pitanje je ima li i kada turizam
manje Sanse za razvoj. Ekonomika turizma,
pak, ima Siroki okvir za nova istrazivanja.

4. ZAKLJUCAK

Suvremena ekonomska teorija razvijala
se u nekoliko temeljnih pravaca, Cesto i pod
utjecajem pragmatickih potreba zemalja u
razli¢itim dijelovima svijeta €iji je gospo-
darski razvoj nametnuo odredena teorijska
pitanja i rasprave o njima. U tom kontekstu

tourism economics will pay more attention
to impacts from other areas of human activi-
ty. With regard to the totality of relationships
in the contemporary civilisation, we should
firstly consider the effects of the political
environment on tourism development. C.M.
Hall (1994), L.K. Richter (1983:313-335) and
H.G. Matthews (1975:195-203) published the
first studies in that field.

Finally, it would be logical to expect that
tourism economics will devote much atten-
tion to the topic of globalisation as glob-
al supply and demand have been a reality
for decades. It is, therefore, no wonder that
neoliberalism, as the leading idea of global-
ization, has become very important to tour-
ism theoreticians. Spurred by liberal ideas,
global capitalism acts without any restric-
tions in the context of the so-called centre
periphery system, which can be seen as the
impoverishment of less efficient economies
in uncontrolled liberalism. Although tour-
ism thrives in a world without restrictions,
regulations must be kept in place as the im-
poverishment of less developed countries
and regions clashes with the goals of tourism
development theory. As regards tourism de-
velopment, the problem is aggravated by the
fact that general neoliberal circumstances
are entwined with orthodox monetarism and
the reduced economic policy effect on the
monetary and credit policy. Market oriented
economists believe that globalization has a
positive average net benefit. Still, it is ques-
tionable whether tourism has any chance for
development in a system like that. Tourism
economics, however, has acquired a new and
broad area of research.

4. CONCLUSION

Contemporary economic theory devel-
oped in several basic directions, frequently
under the influence of pragmatic needs of
specific countries whose economic devel-
opment gave rise to specific questions and
discussions. The general tourism theory and
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razvijala se i opCa teorija turizma i njezine
ekonomske spoznaje. Mozda ba§ povijesna
analiza teorije razvoja turizma potvrduje vec
dosta staru i povremeno aktualiziranu tezu
da turizam kao fenomen i nema uvijek do-
minantno ekonomska obiljeZja pa da ga je,
zbog sloZenih i slojevitih odnosa u kojima se
odvija turisticki promet i stvaraju odgovara-
juce posljedice tim prometom, teSko svrstati
iskljucivo ili preteZno u ekonomski fenomen.

Medu brojnim ekonomskim temama ko-
jima se posljednjih desetljeca najviSe bavila
ekonomika turizma svakako su rasprave o
turizmu kao pokretatu ekonomskog rasta i
razvoja; o turizmu kao trziStu za nove proi-
zvodnje; o multiplikativnim ucincima turiz-
ma; o uvjetima u kojima na medunarodnoj
gospodarskoj sceni djeluju turisticka ponu-
da i potraZnja; o makro planiranju turizma
sa svim njegovim ucincima u gospodarstvu
i na prostor u kojem se razvija; o turisti¢koj
potrosnji opcenito, ali i kao mogucem izvoru
inflatornih kretanja u receptivnim turistickim
zemljama, posebice onima u razvoju; o turiz-
mu kao faktoru odrzivog razvoja; o opéem
utjecaju turizma na jacanje gospodarstva ze-
malja u razvoju i cijeni tog razvoja; o pomoci
turizma stvaranju deviznih rezervi kao izvora
drzavne potro$nje itd. Zanimljiva, a joS uvijek
nedotaknuta u ekonomici turizma su i pitanja
o determinantama produktivnosti, vrijednosti
i bogatstva ili pitanja o turizmu u okviru te-
orijskih spoznaja o konvergenciji, posebno u
tranzicijskim ekonomijama u razvoju.

Ovaj zaklju¢ak o ekonomskoj teoriji i
ekonomici turizma ne bi bio potpun ako se
jo$ jednom ne apostrofiraju nova nacela koja
je u ekonomiju, ali i ekonomiku turizma,
unijela ekologija. Jo§ uvijek su ekonomija i
ekologija, ¢ak i u turizmu, medusobno po-
vezane uglavnom samo tako da prva drugoj
stvara sve viSe i sve vece probleme. Tako ¢e
vjerojatno i ostati dok se Covjek u odnosu
prema prirodi ne pocne drugacije ponasati,
umjesto kvantitete, morat e vrijediti naCe-
lo kvalitete. I na turisticko-gospodarskom
podrucju svako nastojanje mora uistinu biti

its economic elements followed suit. It may
be that the historical analysis of tourism the-
ory development supports the relatively old
and occasionally revived thesis that tourism
as a complex and multi-layered phenomenon
does not always have predominantly eco-
nomic characteristics and that, consequently,
it is difficult to classify it as a predominately
or exclusively economic phenomenon.

Over the last decades, tourism econom-
ics has studied tourism as a driver of eco-
nomic growth and development; tourism as
a market for new products; the multiplier
effects of tourism; the conditions affecting
tourism supply and demand on the interna-
tional market; the overall effects of tourism
macroplanning on the economic and physi-
cal context; tourism spending in general and
its possible inflationary effects in receptive
tourist countries, in developing countries in
particular; tourism as a factor of sustainable
development; the overall impact of tourism
on economies of developing countries and
the costs of resulting growth and develop-
ment; tourism as a generator of foreign ex-
change reserves for government spending,
etc. Some interesting, and as yet unexplored
tourism economics topics involve the deter-
minants of productivity, value and wealth, as
well as the place of tourism in the context of
convergence theory, especially as regards the
developing economies in transition.

This review of economic theory and
tourism economics would not be complete
without a final emphasis on environmental
issues which entered the field of economics
and tourism economics. Even in the con-
text of tourism, the association between the
economy and ecology mostly means that
the former causes ever greater problems to
the latter. In all probability, it will stay this
way until humans change their relationship
to nature from one that values the principle
of quantity to one that appreciates quality.
In the area of tourism economy, every ef-
fort must be designed to truly serve man.
The shift we need to make is clear: from
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podredeno Covjeku. Zaokret je nuZan i jasan:
od pojedinca ili pojedinih ljudskih skupina
prema cijelom Covjecanstvu; od antropocen-
trizma prema kozmocentrizmu; od mehani-
stickog shvacanja, koje navodi kartezijan-
sko-newtonovska paradigma s redukcioni-
stickim i fragmentarnim nazorom na svijet
prema planetizaciji. I turizam treba slijediti
Caprino nacelo da je potrebno cjelovito, ho-
listicko shvacanje svijeta. U tom se kontekstu
mora smjestiti i ekonomika turizma. Uosta-
lom, turisticki teoretiCari ve¢ desetlje¢ima
upozoravaju da gospodarski uc€inci turizma
mogu biti doista efikasni i uspje$ni ukoliko
im je cilj humanizacija ¢ovjeka i svijeta u
svezi s covjekom. Iz toga slijedi nacelo da se
gospodarska aktivnost u turizmu mora voditi
i regulirati etikom i moralom koji je mno-
g0 vise nego teznja za neprestanim rastom i
razvojem. A to je Kripendorfovo nacelo za
novu ekolo$ku, za turisticku etiku i poziv da
joj se svojim sadrzajem i znanstvenim intere-
som pridruZi i ekonomka turizma.
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