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Klubovi lije¢enih alkoholi¢ara (KLA) vazni su dionici u cjelovitom tretmanu alkoholizma u Hrvatskoj. Cilj rada je
prikazati organizacijska obiljeZja, obiljeZja stru¢nog rada te potrebe KLA koje iskazuju stru¢ni djelatnici i ¢lanovi
predsjednistva. Istrazivanje je provedeno anketnim upitnikom s ¢lanovima predsjednistva u 84 KLA, te sa 80
stru¢nih djelatnika. U svrhu provedbe istraZivanja izraden je odvojeni instrumentarij za predstavnike KLA i stru¢ne
djelatnike, a podatci su prikupljeni metodom postanske ankete i licem u lice. Rezultati ukazuju da KLA u prosjeku
djeluju 20 godina, imaju 23 ¢lana, a 11 % ¢lanstva Cine Zene apstinentice te 28 % ¢lanovi obitelji. Nesto je maniji broj
¢lanova u zagrebackim KLA. KLA su podijeljeni s obzirom na upotrebu disulfirama. Preko 80 % KLA ukljuceno je u
izvanklupske aktivnosti, a njihovi predstavnici procjenjuju da im je potrebna organizacijska i financijska podrska,
posebice u KLA izvan Zagreba. Sto se tice stru¢njaka, vecina ih je dodatno educirana za rad u KLA (74 %), no i dalje
procjenjuju potrebu za ulaganjem u stru¢ni razvoj, posebice mladi stru¢njaci. Strucni rad obiljezavaju raznovrsne
tehnike rada, Sirok raspon pomazucih pristupa i raznovrsnost tema koje se obraduju na sastancima. Stru¢njaci visoko
procjenjuju odnose prema ¢lanovima, iskazuju visoke procjene svoje kompetentnosti, procjenjuju da rad u KLA
pridonosi njihovom osobnom razvoju te imaju nizi doZivljaj profesionalnog stresa. Zaklju¢no su navedene preporuke
za unaprjedenje rada KLA u Hrvatskoj.

/Clubs of alcoholics in treatment (CATs) are important stakeholders in the alcoholism treatment in Croatia. The aim of this
paper was to present organisation characteristics, professional work characteristics and assessed needs from the position
of presidency members and professional workers. The survey was conducted with representatives of 84 CATs and 80
professionals. Separate research instruments were developed for presidency members and therapists. Questionnaires were
collected by post and face-to-face. Results indicate that, on average, CATs work for 20 years, have 23 members, with women
making up 11% and family members making up 28% of members. There are fewer members in CATs in Zagreb. CATs are
divided concerning the use of disulfiram. Over 80% of CATs are involved in out-group activities. Representatives estimate
the need for organizational and financial support, especially those outside Zagreb. Regarding professionals’ perspective,
most of them are additionally educated (74%), but still assess the need for further professional development, especially
younger experts. Professional work is characterised by diverse techniques, a wide range of supporting approaches and
diverse topics processed at CAT's meetings. Experts assess relationships towards members with high rates, show high
estimates of their competence, assess that work in the CATs contributes to their personal development and have a lower
assessment of professional stress. In conclusion, recommendations are proposed based on research findings.
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UvoD

Djelovanje klubova lije¢enih alkoholi¢ara (da-
lje u tekstu KLA) zauzima vaZno mjesto u
tretmanu i resocijalizaciji osoba s problemom
alkoholizma i ¢lanova njihovih obitelji. Klu-
bovi lije¢enih alkoholi¢ara su oblik terapijskih
zajednica kojima je cilj nastavak lijecenja, odr-
Zavanje apstinencije, ali i jelovita rehabilitacija
iresocijalizacija osobe s problemom ovisnosti i
¢lanova njihove obitelji (1). Od KLA kao gru-
pe samopomodi olekuje se pomo¢ ¢lanovima
u uspostavljanju i odrzavanju apstinencije od
alkohola, stvaranje preduvjeta za uklju¢ivanje
obitelji, pobolj$anje komunikacije s ¢lanovima
obitelji, uspostavljanje boljih odnosa u radnom
inajuzem okruZenju te povecéanje zadovoljstva

samim sobom.

Postojanje KLA u zajednici doprinosi razvijanju
mreZe socijalnih usluga u podrugju resocijaliza-
cije lije¢enih ovisnika o alkoholu. KLA kao dio
lokalne zajednice sluze olak§avanju promjene
ponasanja pojedinca i ukljucenih obitelji, ali i
unaprjedenju zdravlja i suzbijanju alkoholom
izazvanih poremecaja medu $irim stanovnis-
tvom (2). Danas na podrudju cijele Hrvatske
djeluje oko 180 KLA (3). S ciljem medusobnog
povezivanja KLA formirani su savezi na lokal-

noj, regionalnoj i nacionalnoj razini (4).

Za funkcioniranje KLA vaZne su osobe na

upravljac¢kim funkcijama. Najée$ce su to osobe

INTRODUCTION

The activity of the clubs of alcoholics in treat-
ment (further CAT) have an important role in
the treatment and resocialization of people with
alcohol addiction and their family members.
CATs are therapeutic communities whose aim
is the continuation of treatment, maintaining
abstinence, holistic rehabilitation and resociali-
zation of person with addiction and their family
members (1). CAT as a self-help group is expect-
ed to support members in their abstinence, cre-
ate the preconditions for involving the family,
improve the communication of the abstainer
with family members, establish better relations
at the workplace and the immediate environ-
ment and increase self-confidence. The existence
of community-based CATs has contributed to
the network of social services in the area of reso-
cialization of people with alcohol addiction. The
CAT as a part of local community serves to alle-
viate the behavioural change of an individual and
involved family members, but also to the promo-
tion of health and the suppression of alcohol-in-
duced disorders among the wider population (2).
Nowadays around 180 CATs operate in Croatia
(3). With the aim of interconnecting the CATs,
communities or alliances have been formed on

the local, regional and national levels (4).

Important roles for managing CAT are presi-
dency members (usually people in treatment),

professional workers and paraprofessionals.
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na lijecenju, stru¢ni djelatnici i paraprofesio-

nalci.

Rad KLA temelji se na formalno pravnim po-
stavkama djelovanja organizacija civilnog
drustva sukladno Zakonu o udrugama (5) (NN
74/14, €.13.) te u organizacijskoj strukturi
imaju upravljacka tijela predsjednika, dopred-
sjednika, tajnika, blagajnika i druga tijela su-

kladno zakonskim i statutarnim obvezama.

Za pruzanje strucne pomo¢i u KLA angazirani
su stru¢ni djelatnici te paraprofesionalci (6).
Stru¢ni djelatnici najéedcée su socijalni radni-
ci, lije¢nici, medicinski tehnicari, kao i druge
pomazude profesije (7). Oni osiguravaju vo-
denje KLA kao grupe za podrsku koristeéi na-
Cela savjetovanja. Uz njih, snazni zagovornici
postizanja tretmanskih ciljeva su osobe koje
su prosle lijecenje i ¢lanovi njihovih obitelji s
prethodnim uspje$nim suoc¢avanjem s alkoho-

lizmom.

Promatramo li KLA kao organizacije civilnog
drustva, tada uolavamo manjak istraZiva-
nja s ovom temom, kako u domacoj, tako i u
inozemnom literaturi. IstraZivanja usmjere-
na opcenito na organizacije civilnog drustva
gotovo uopce ne obuhvadaju u svome uzorku
KLA s obzirom na njihovu specifi¢nost i su-
zeno podrudje djelovanja. U okviru istraZiva-
nja vezanog uz razvijanje socijalnih usluga u
zajednici, KLA su prepoznati kao organizacije
koje lokalne zajednice financijski podrzavaju
te koje doprinose rje$avanju problema ovisno-
sti (8). Slijedom navedenog, jedan od ciljeva
ovog rada biti ¢e upoznavanje funkcioniranja
KLA u Hrvatskoj.

Uloga stru¢nog djelatnika u KLA

U ¢jelovitom tretmanu alkoholizma visoko se
vrednuje multidisciplinaran pristup (9). I dok
o udincima grupe imamo saznanja (10,11), o
stru¢nim djelatnicima u grupama podrske za
osobe ovisne o alkoholu imamo ne$to manje

spoznaja.

The CATs activity is based on the formal legal
grounds in accordance with the law on civil so-
ciety organizations (5) (Official Gazette 74/14,
Art. 13). In its organizational structure, a CAT
has the governing bodies of the president,

vice-president, secretary and treasurer.

Professional workers and paraprofessionals are
engaged in providing professional support (6).
Professional staff are mostly social workers,
doctors, medical technicians as well as other
professions of assistants (7). They run CAT as
a support group using the principles of coun-
selling. Paraprofessionals are usually volun-
teers that are strong promotors of therapeutic
aims after having strong personal experience
with alcohol addiction and being successful in

treatment.

If we look at the CAT as a civil society organi-
zation, then we notice a lack of studies on this
topic, both in domestic and foreign literature.
The studies focused on civil society organiza-
tions in general almost never include CATs in
their sample, given their specificity and narrow
scope of action. Within the research related to
the development of social services in the com-
munity, the CAT is recognized as an organi-
zation that is financially supported by local
communities and which contributes to solving
addiction-related issues (8). Following this, one
of the aims of this paper is to become familiar

with how CATs in Croatia function.

Role of a professional worker in
the CAT

In the overall treatment of alcoholism, a multi-
disciplinary approach is highly valued (9). Al-
though we have the knowledge of the effects
of the group (10,11), there are fewer findings
on professionals in support groups for persons
with alcohol addiction.

Mosey (12) emphasizes the importance of re-
specting the client’s personality, perceiving

his individuality and empathy as some of the
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Mosey (12) isti¢e vaZnost postivanja osobno-
sti klijenta, percipiranje njegove individualno-
sti i empatiju kao neke od glavnih elemenata
ucinkovitog odnosa izmedu klijenta i terape-
uta. U savjetovalidnom pristupu prihvacanje
i postovanje klijenta klju¢na su stavka (13).
Gradenjem pomaZuceg odnosa stru¢njak moze
pomodi klijentu posvetiti se promjeni vlastitim
ritmom (14). Jedna od poteskoca koju se moze
ocekivati u odnosu osobe ovisne o alkoholu i
stru¢njaka jest osjecaj tjeskobe ili nelagode
(15). 1z tog je razloga vazno da je stru¢njak
usmjeren na snage, a ne na teskoce ili proble-
me korisnika, jer je to ono §to osobu motivira
na promjenu (16). Rezultati tretmana bolji su
kad osoba shvaca da je ona sama odgovorna za

promjenu (17).

Stru¢ni djelatnik u KLA ubrzava proces opo-
ravka i pozitivnih obiteljskih promjena. Pri-
tom otklanja otpore i brine da ozra¢je u KLA
bude dovoljno poticajno (18). McLachlanovo
(19) istrazivanje pokazalo je da bi osoba ovisna
o alkoholu osjeéala da ima koristi od tretma-
na za nju je najvaznije da terapeuta percipira
kao socijalno kompetentnog od samog pocetka
grupne terapije. U programu SHARP (The Sha-
re-Help Alcohol Recovery Program) alkoholizam
se promatra u kontekstu drustvenog sustava,
pa se i grupni tretman promatra kao vazan dio
oporavka (20). Da bi se postigla resocijalizacija
osobe ovisne o alkoholu potrebno je mijenjati
stil Zivota i na taj naéin repozicionirati se unu-
tar drudtva. Zadatak je stru¢nog djelatnika u
KLA pomodi ¢lanovima u organiziranju aktiv-
nosti u svakodnevnom zivotu, dono$enju od-
luka bitnih za kvalitetno funkcioniranje i stva-

ranju novih odnosa (6).

Karakteristike stru¢nog djelatnika
u KLA

Savjetodavni programi dat ce slabe rezulta-
te uspjes$nosti, ako su stru¢njaci nedovoljno

educirani (17). Nedostatak educiranosti savje-

main elements of an effective relationship be-
tween a client and a therapist. In counselling,
accepting and respecting the client is crucial
(13). Through the construction of a helpful re-
lationship, a professional can help the clients
to devote themselves to change at their own
pace (14). One of the difficulties that can be
expected in the relationship between a person
with addiction and a professional is a sense of
anxiety or discomfort (15). For this reason, it is
important that the professional focuses on the
client’s strengths rather than his or her difficul-
ties or problems because that is what motivates
the person to change (16). The results of the
treatment are better when a person realizes

that he/she is responsible for the change (17).

The CATSs’ professionals accelerate the recovery
process and positive family changes. Thereby
they remove the resistances and take care that
the atmosphere in the CAT is sufficiently stim-
ulating (18). McLachlan’s (19) research has
shown that people with alcohol addiction will
benefit from the treatment if they perceive the
therapist as socially competent from the very
beginning of group therapy. Within SHARP
(The Share-Help Alcohol Recovery Program),
alcoholism is observed in the context of the
social system, so group treatment has been
seen as an important part of recovery (20). In
order to achieve the resocialization of a person
with alcohol addiction, it is necessary to change
their lifestyle and thus reposition them with-
in society. The task of the CAT’s professional
is to assist members in organizing activities in
everyday life, making decisions essential for
good functioning and creating new relation-
ships (6).

Characteristics of an expert in the
CAT

Counselling programs will give poor perfor-
mance results if professionals are insufficient-
ly educated (17). The lack of educated coun-
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tovatelja na podrugju alkoholizma globalni je
problem (21) te stoga posebnu pozornost treba
obratiti ja¢anju kompetencija stru¢nih vodite-
lja. Hudolin (22) kao pozeljne karakteristike
stru¢nog djelatnika u KLA navodi posveéiva-
nje puno pozornosti redovitom doskolovanju,
aktivnost u znanstvenom istrazivanju, motiva-
ciju i razrijeSenost vlastitih problema u vezi s
pijenjem. U Italiji je edukaciju za rad s osobama
ovisnima o alkoholu Territorial Alcoholism Tra-
ining organizirala KLA, a njome se u suradnji
s profesionalcima, javnim organizacijama i
institucijama razvijaju vjestine na volonter-
skoj osnovi, §to pomaze razvoju teritorijskih
programa diljem Italije (23). Sli¢nu edukaciju
za strucne djelatnike KLA redovito organizira
Hrvatski savez KLA lije¢enih alkoholi¢ara (24),
koja moze rezultirati pozitivnijim stavovima
prema osobama koje boluju od alkoholizma
(25).

Za stru¢ne djelatnike nije dovoljno samo stje-
canje teorijskog znanja o problemima vezanima
za alkohol (26), ve¢ bi strué¢ni djelatnici trebali
biti adekvatno osposobljeni i u podruéju ko-
munikacijskih vjestina, rehabilitacije i preven-
cije (23). Ve¢ina stru¢nih djelatnika koji rade u
KLA (63,4 %) dodatno su educirani (psihotera-
pijski pravci, edukacija o alkoholizmu ili posli-
jediplomski studiji) (3). U podrué¢ju dodatnih
edukacija znacajni su i neki manje konvencio-
nalni pristupi poput art-terapije kao psihote-
rapijskog pravca koji stimulira senzorni sustav,
smanjuje razinu stresa, opusta i pobolj$ava ko-

munikaciju osoba ovisnih o alkoholu (27).

Za ukupnu konzistentnost i autenti¢nost stru¢-
nih djelatnika u KLA vaZno je da odnos stru¢-
nog djelatnika prema alkoholu bude jasan i
utemeljen na osobnoj opredijeljenosti (22). Na
rad stru¢nog djelatnika mogu utjecati i njegovi
osobni stavovi prema zlopotrebi alkohola, po-
sebice nedostatno razumijevanje medicinskog
modela bolesti ovisnosti, stav da se osobama s
takvim problemom ne mozZe pomodi ili da ova-

kve usluge leze izvan njihove odgovornosti, te

sellors in the field of alcoholism is a global
problem (21), so special attention should be
paid to strengthening competencies of profes-
sional therapists. Hudolin (22) recognises the
following desirable characteristic of a CAT’s
professional: dedicating a lot of attention to
constant specialization, activity in scientific
research, motivation, and the resolution of
their own drinking-related problems. In Italy,
Territorial Alcoholism Training is organized
by CATs, and through it, in cooperation with
professionals, public organizations and insti-
tutions, skills are developed on a voluntary
basis, which helps to develop territorial pro-
grams across Italy (23). Similar training for
CATSs’ professionals is regularly organized by
the Croatian association of clubs of alcoholics
in treatment (24), which may result in more
positive attitudes towards persons with alco-
hol dependency (25).

For professionals it is not enough to acquire
theoretical knowledge of alcohol-related is-
sues (26), but to also be adequately trained
in communication skills, rehabilitation and
prevention (23). Most CATs’ professionals
(63,4%) are further educated (psychotherapy,
alcoholism-oriented education or postgradu-
ate studies) (3). In the field of additional edu-
cation, there are significant non-conventional
approaches such as art therapy, the psychother-
apeutic approach that stimulates the sensory
system, reduces stress levels, relaxes and im-
proves the communication of people with al-

cohol dependency (27).

For the overall consistency and authentici-
ty of the CATS’ professionals, it is important
that their relationship with alcohol is clear
and based on personal orientation (22). The
personal attitudes towards alcohol abuse may
also affect a professional’s work, especially the
lack of understanding of the medical model of
addiction, the attitude that people with this
problem cannot be helped or that such services

lie beyond their responsibility and pessimism
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pesimizam u vezi rada s korisnicima koji zlo-
potrebljavaju alkohol (28). Pristup alkoholizmu
donekle se razlikuje s obzirom na temeljnu pro-
fesiju. Tako, primjerice, za razliku od nezdrav-
stvenih radnika koji rade u ovom podrudju (so-
cijalni radnici i strué¢njaci) koji vie prihvacaju
hipotezu alkoholizma kao samolije¢enja, zdrav-
stveni radnici (psihijatri) preferiraju pogled na
alkoholizam kao bolest (29).

Osim stru¢nih djelatnika ponekad u KLA dje-
luju i paraprofesionalni radnici, odnosno osobe
koje su se same izravno ili posredno u obitelji
susrele s problemom alkoholizma, a koje su
prosle potrebnu edukaciju za rad u KLA i ra-
zrijesile osobne poteskoée u vezi pijenja (22).
Ovakvi ¢lanovi imaju osobno iskustvo alkoho-
lizma i oporavka, dok profesionalni djelatnici
umjesto osobnog iskustva alkoholizma imaju
obrazovanje koje im omogucuje objektivno sa-
gledavanje problema primjenom znanstvenog
znanja (30). Istrazivanje Flora i Raftopoulosa
(31) pokazuje da AA grupe u Grekoj opcenito
imaju negativan stav prema stru¢nim djelat-
nicima s obzirom da im je najvaznije dijeljenje
osobnih iskustva, a ne teorijsko znanje. Tako su
terapeuti koji su manje isticali vlastito profesi-
onalno postignude, a vi$e radili na postizanju i
odrzavanju apstinencije postizali bolje rezulta-
te u radu s osobama ovisnima o alkoholu (32).
Bududi da su osobe koje se lije¢e od ovisnosti o
alkoholu Cesto stigmatizirane (33), iznimno je
vazno da stru¢ni djelatnik pokaZe postovanje,
bezuvjetno prihvadanje i pozitivan stav prema
svakom novom ¢lanu od kojeg se oc¢ekuje da
bude aktivan i predan radu od samog pocetka
pohadanja sastanaka KLA (34).

Vazno je napomenuti da u istrazivackoj praksi
dominiraju istrazivanja o pristupu samopomo¢i
u modelu anonimnih alkoholi¢ara, dok izostaju
istrazivanja o klubovima lije¢enih alkoholi¢ara
kao rjedem modelu prakse. Primjer takvih stu-
dija su dvije talijanske studije (35,36) koje se
obje bave obiljezjima ¢lanstva i doprinosom

¢lanstva apstinenciji, dok izostaje istrazivanje

in dealing with clients who abuse alcohol (28).
Approach to alcoholism is somewhat different
considering the basic profession. For exam-
ple, unlike non-health workers in this area
(social workers and counsellors) who prefer
the hypothesis of dealing with alcoholism as
self-treatment, healthcare workers (psychia-
trists) prefer to view alcoholism as a disease
(29).

In addition to professionals, paraprofessionals
or persons who are directly or indirectly faced
with alcoholism in the family can sometimes
also work in CATs. They have usually under-
gone the necessary education for working in
the CATs and solved their personal drinking
problems (22). Such members have a personal
experience of alcoholism and recovery, while
professionals, instead of having personal ex-
perience of alcoholism, have an education
that enables them to objectively comprehend
problems by applying scientific knowledge
(30). The study by Flora and Raftopoulos (31)
shows that AA groups in Greece generally
have a negative attitude towards profession-
als, since they value the sharing of personal
experiences more than theoretical knowl-
edge. Thus, the therapists who emphasized
their own professional achievement less and
worked harder to achieve and maintain absti-
nence showed better results in working with
people with alcohol addiction (32). Since peo-
ple who are being treated for alcohol addic-
tion are often stigmatized (33), it is extremely
important for a professional to show respect,
unconditional acceptance and positive atti-
tude toward each new member, from whom it
is expected to be active and committed from
the very beginning of the attendance at CAT
meetings (34).

It is important to mention that in research
practice there is a significant number of stud-
ies covering the Alcoholics Anonymous model,
while studies on clubs of alcoholics in treat-

ment are less frequent, since this model of
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samih obiljeZja rada. Stoga ¢emo se ovim istra-
Zivanjem usmjeriti na obiljeZja stru¢nog rada
(koristeni pristupi i tehnike) te potrebe koje

prepoznaju stru¢ni djelatnici.

CILJ ISTRAZIVANJA

S obzirom na vaznost djelovanja KLA u Hrvat-
skoj te nedostatak empirijskih spoznaja o nji-
hovom funkcioniranju, cilj rada bio je utvrditi
organizacijska obiljezja KLA, obiljezja stru¢nog
rada te potrebe KLA koje prepoznaju ¢lanovi

predsjednistva i stru¢ni djelatnici.

METODA ISTRAZIVANJA

IstraZivanje je provedeno u sklopu istraZivac-
kog projekta ,,Uloga i znacaj pojedinih dimenzija
u radu Klubova lijecenih alkoholi¢ara kao organi-
zacija civilnog drustva u Republici Hrvatskoj“ uz
prethodnu suglasnost Hrvatskog saveza klu-
bova lije¢enih alkoholicara. IstraZivanje je pro-
vedeno anketnim ispitivanjem kombinacijom
kontakta licem u lice i postanskom anketom
tijekom ¢itave 2014. godine. Anketari su bili
studenti socijalnog rada i autori istrazivanja.
Istrazivanje je provedeno postujuéi eticke stan-
darde dobrovoljnosti i anonimnosti, a svim klu-
bovima dostavljena je brosura s preliminarnim
rezultatima istrazivanja kako bi se sudionici o

njima informirali.

Upitnici su poslani svim KLA u Hrvatskoj, a
u kona¢nici je upitnik ispunilo 84 predstavni-
ka KLA kao ¢lanova predsjednistva (iz svakog
KLA po jedan predstavnik) te 80 stru¢nih dje-
latnika iz razli¢itih dijelova Hrvatske od uku-
pno 180 KLA. Nisu prethodno utvrdeni krite-
riji isklju¢ivanja sudionika, no postoji i moguéi
rizik da su u uzorak ukljuceni oni predstavnici
koji su pozitivnije orijentirani prema temi

istraZivanja.

U obradi podataka koristena je deskriptivna

statistika i korelacija te testovi razlika t-test,

practice is also less common. As examples of
studies on CAT we may use two [talian studies
(35,36), both covering membership character-
istics and effects on abstinence, but not the
functioning of CAT. Thus, we will here focus on
the characteristics of professional work (tech-
niques and approaches) and needs recognised

by professionals.

AIM OF THE RESEARCH

Given the importance of the CATs” work in
Croatia and the lack of empirical insights
into their functioning, the aim of this paper
was to identify organisation characteristics
of the CATs’ characteristics of professional
work and the needs of the CATs recognised by
members of the presidency and professional

workers.

METHODS

The research was conducted within the project
“The role and significance of clubs of alcoholics in
treatment as civil society organizations in the Re-
public of Croatia” with the prior consent of the
Croatian association of Clubs of alcoholics in
treatment. The survey was conducted using a
combination of face to face contact and indirect
postal contact during 2014. The field research-
ers were social work students and the authors
of this paper. Research was conducted in com-
pliance with ethical standards of informed con-
sent and anonymity, and a short brochure with
preliminary results was sent to every CAT in

Croatia.

Questionnaires were sent to every CAT in Cro-
atia. Finally, we collected 84 questionnaires
from the CATS’ presidency (one questionnaire
per CAT) out of possible 180 and 80 from ther-
apists from different parts of Croatia. There
weren’t any criteria of participants’ exclusion

so there is a risk that representatives with a
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ANOVA, hi-kvadrat, dok je faktorska analiza
koristena za sazimanje upitnika koji propitu-
ju odredene aspekte rada stru¢nih djelatnika.
Normalnost distribucije na kontinuiranim va-
rijablama provjeravana je Kolmogorov-Smirno-
vim testom (KS-z). U radu je koristen kriterij
znacajnosti od 5 % rizika. Podatci su analizirani

u programskom paketu SPSS 22.0.

Sudionici

U istrazivanju je sudjelovalo 84 ¢lanova pred-
sjedni$tva iz 84 razli¢ita KLA, od ¢ega ih je
67,1 % izvan Zagreba te 32,9 % u Zagrebu. U
udjelu KLA izvan Zagreba, 15 ili 20,5 % ih se
nalazi u jednoj od primorskih Zupanija, dok ih

je 34 ili 46,6 % u kontinentalnim Zupanijama.

Medu ¢lanovima predsjednistva bilo je 69 %
mugkaraca te 26,19 % zena (udio Zena je visi
nego $to je uobi¢ajeno u ¢lanstvu), prosje¢ne
dobi od 51,8 godina (SD = 16,903, MIN=31,
MAKS= 78). Sto se ti¢e funkcija u KLA medu
ispitanicima je najvise sudjelovalo predsjednika
(53 1ili 65,43 %). Ispitanici su na svojoj funkci-
ji u prosjeku 5,27 godina (SD= 4,967, MIN= 2
mjeseca, MAKS = 24 godine).

U istraZivanju je sudjelovalo 80 stru¢nih djelat-
nika iz razli¢itih dijelova Hrvatske, i to 33,3 %
iz zagrebackih KLA 1 66,7 % iz KLA izvan Za-
greba (45,8 % iz kontinentalnih i 20,8 % iz
primorskih Zupanija). S obzirom na profesiju,
sudjelovalo je 27,8 % (N= 22) visih medicin-
skih tehnic¢ara, 38 % (N= 30) socijalnih rad-
nika, 19 % lije¢nika razli¢itih profila (N=15)
i 12 stru¢njaka ostalih pomazucih profesija,
poput psihologije, socijalne pedagogije i dru-
gih (15,2 %). Stru¢njaci u prosjeku rade 13,79
godina u KLA (SD=12,28), iako 50 % ispitanih
radi do 8 godina u KLA, ali zbog ispitanika s
duljim stazem (najvi$e do 42 godine), prosje¢na
duljina rada je nesto visa od vrijednosti medi-
jana. Vecina stru¢njaka radi u jednom KLA (49
ili 65,3 %), dok preostali rade u 2, 3 ili najvise
4 KLA.

generally more positive attitude towards this

research topic prevail in the sample.

Data analysis was based on descriptive sta-
tistics, correlations, t-test, ANOVA and Chi-
square to test the differences and factor anal-
ysis. The normality of the distribution was
tested using the Kolmogorov-Smirnov test
(KS-z). We used a significance criterion of 5%.
Data were analysed using the software SPSS
22.0.

Participants

Out of 84 CATS’ representatives, 67% are out-
side Zagreb, and 33% are from Zagreb. Out of
those outside Zagreb, 15 representatives, or
20.5%, are in one of the coastal counties, while
34, or 46.6%, are in continental Croatia. The
representatives that filled in the questionnaire
were mostly men (69%), while 26.19% were
women, with the average age being 51.8 years
(SD = 16.903, MIN=31, MAX= 78). These rep-
resentatives were mostly presidents (N= 53,
65.43%) and the representatives have, on av-
erage, been employed in this position for 5.27
years (SD= 4.967, MIN= 2 months, MAX = 24

years).

80 therapists from different parts of Croatia
participated in the survey: 33.3% from Za-
greb CATs and 66.7% from CATSs outside Za-
greb (45.8% from continental and 20.8% from
coastal counties). With regard to the profes-
sion, 27.8% (N = 22) are medical technicians,
38% (N = 30) social workers, 19% doctors (N
= 15) and 12 experts from other professions
such as psychology, social pedagogy and oth-
ers (15.2%). On average, the therapists have
worked in the CAT for 13.79 years (SD = 12.28),
although 50% of them have worked for 8 years,
but because of those with longer careers (up to
42 years), the average length of career is some-
what higher than the median value. Most ther-
apists work in one CAT (49 or 65.3%), while the
rest work in 2, 3 or 4 CATs.
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Instrumentarij

Za potrebe ovog istrazivanja izraden je instru-
mentarij koji je pokrivao razlicite aspekte dje-

lovanja KLA i stru¢nog rada.

Upitnik za ¢lanove predsjednistva pokrio je pi-
tanja o sljede¢im aspektima mjerenim s po jed-
nom varijablom: dugotrajnost rada KLA, broj i
struktura ¢lanstva, duljina grupnih sastanaka,
koristenje disulfirama, organiziranje izvanklup-
skih aktivnosti, koje oblike podrske pruZaju
odredene institucije, kakva je percepcija odnosa
gire okoline prema radu KLA. Uz ove, dodana
je ljestvica procjene potreba za bududi rad KLA.
Sudionici su na ljestvici od 1 do 4 procjenjivali
sedam potreba: potrebe za financijskim sred-
stvima, boljim prostorom, novim ¢lanstvom,
boljim statusom u okolini te potrebe za boljim
odnosima medu ¢lanovima, medu ¢lanovima i

stru¢njakom te s ostalim KLA.

Upitnik za stru¢ne djelatnike sastojao se od
opcih socio-demografskih varijabli: stru¢na
sprema, duljina rada u KLA, broj KLA u kojima
stru¢njak radi, zavr$ene dodatne edukacije; te
sljede¢ih varijabli koje se odnose na obiljezja

rada:

+ procijenjene potrebe za unaprjedenjem
rada. Upitnik je sadrzavao $est razli¢itih
potreba s procjenama na ljestvici od 1 do
4 (potrebe za supervizijom, dodatnim edu-
kacijama, timski rad, veéi honorar, bolji
prostorni uvjeti, manje ¢lanova)

+  potrebe za dodatnim edukacijama u osam
podrudja vezanim za alkoholizam i psi-

hosocijalni rad (procjene na ljestvici od 1

do 4)

+ uclestalost koristenja pojedinih tehnika u
radu. Ukupni rezultat izratunat je kao pro-
sje¢na vrijednost sedam tvrdnji na ljestvici
od1do5

+  zastupljenost odredenih tema u grupnom
radu. Ukupni rezultat izratunat je kao pro-
sje¢na vrijednost 14 tvrdnji na ljestvici od
1do5

Research instruments

For the purpose of this research, separate ques-
tionnaires were developed in order to cover
various aspects of the CAT’s functioning and

professional work.

The questionnaire for the presidency members
covered the following aspects, each measured
with one variable: duration of the CAT’s work,
number and membership structure, length of
group meetings, use of disulfiram, organizing
community-based activities, types of support
provided by certain institutions and percep-
tion of the relation between CAT and wider
environment. In addition to this, there was a
scale of perceived needs for future work. These
seven needs (rated on a scale 1-4) were: financ-
es, better facilities, new members, better sta-
tus in the community, better group relations,
better relations among the members and with
the therapist, and better relations with other
CATs.

The questionnaire for professional workers
consisted of general socio-demographic varia-
bles: the basic profession, how long they have
worked in the CAT, the number of CATs where
the therapist works and additional education;
and complex variables regarding some charac-

teristics of their work:

+ estimated needs for the improvement of
the workplace containing six different
needs (estimated on a scale 1-4). These in-
cluded: the need for supervision, additional
education, teamwork, bigger salaries, bet-

ter facilities and fewer members.

+ the need for additional education in eight
areas connected with alcoholism and psy-

chosocial work.

+ the frequency of using certain techniques
in the job. The total score was calculated as
the average value of seven statements on a
scale of 1-5.

+ therepresentation of different topics at the

group meetings. The total score was calcu-
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+ ulestalost koristenja pomazucih terapij-
skih postupaka koju smo mjerili kao pro-
sjecan rezultat od 14 razli¢itih postupaka u
radu (Jjestvica u intervalu od 1 do 5), a ko-
eficijent Cronbachov alfa je visokih 0,934

+  procjena odnosa prema ¢lanovima s ljestvi-
com sa 19 tvrdnji (interval stupnja slaganja
od 1 do 5), s visokom koeficijentom pouzda-
nosti Cronbachov alfa od 0,907. Ukupni re-
zultat na ljestvici izra¢unan je kao prosje¢na
vrijednost odgovora na svim cesticama

+ dozivljaj rada u KLA koji ima 10 ¢estica, sa
stupnjevima slaganja od 1 do 5. Primjeri
tvrdnji su: “Rad u KLA me ispunjava”; “Rad
u KLA mi je postao monoton”; “Mislim da se
radom u KLA unapredujem profesionalno”;
“Kroz rad u KLA sam spoznao neke stvari
o sebi”; “U KLA susreem situacije koje me

osobno opterecuju”.

REZULTATI

Obiljezja klubova lijecenih
alkoholicara: perspektiva ¢lanova
predsjednistva

Rezultati pokazuju da su KLA uglavnom dugo-
trajne organizacije koje u prosjeku djeluju pre-
ko 20 godina (N= 82; M= 21,44; SD = 13,89,
MIN= 2, MAKS= 47 godina, KS-z = 1,065). Do
10 godina ih djeluje 30,5 %, 20,7 % KLA djeluje
0d 11 do 20 godina, 19,5 % od 21 do 30 godina,
a ¢ak 29,3 % i preko 31 godinu.

Struktura ¢lanstva vrlo je razli¢ita. Prosje¢an
broj ¢lanova je ¢ak 23 ¢lana (M= 23,1, SD=
17,504), no on ukljucuje i ¢lanove obitelji (ta-
blica 1). Ipak, KLA moZemo naéi u rasponu od
manjih do velikih terapijskih zajednica. Tako je
13 % KLA s do 10 ¢lanova, dok u ¢ak 21,7 %
KLA ima izmedu 21 i 30 ¢lanova, au 16,9 % i

vide od 30 ¢lanova.

Utvrdena je statisticki znacajna razlika u broj-

nosti ¢lanova s obzirom na to jesu li KLA u Za-

lated as the average value of 14 statements

on a scale of 1-5.

+ the frequency of the use of therapeutic
techniques measured as the average re-
sult of 14 different procedures in the work
(scale in the range of 1 to 5), with high
Cronbach’s alpha coefficient of 0.934.

+ the assessment of relations toward mem-
bers with 19 items (scale 1-5), with high
Cronbach’s alpha coefficient of 0.907. The
total score was calculated as the average

value on all items.

+ the experience of their work in CAT with 10
items on a scale of 1 to 5. Some examples
of the items are: Work in the CAT fills me up;
Work in the CAT became monotonous; I think
that I'm developing professionally through my
work in CAT; Through this work I've realised
some things about myself; I encounter situa-

tions in the CAT that burden me personally.

RESULTS

Characteristics of CATs:
presidency members’
perspectives

The results show that CATs are mostly long-
term organizations with an average work time
of over 20 years (N=82; M = 21.44, SD =13.89,
MIN = 2, MAX = 47 years, KS-z =1.065). 30.5%
work up to 10 years, 20.7% from 11 to 20 years,
19.5% from 21 to 30 years, and 29.3% work for

over 31 years.

Membership structure is very different. The
average number of members is 23 (M = 23.1,
SD =17.504), including family members (Table
1). However, CATs can be found in ranges from
small to large therapeutic communities. In 13%
of CATs there are up to 10 members, while in
21.7% there are between 21 and 30 members,
and 16.9% of CATs have more than 30 members.
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TABLICA 1. Broj i struktura ¢lanova KLA
TABLE 1. Number and structure of the membership

Broj ¢lanova / Number of members

Ukupno svi klubovi / total

Klubovi u Zagrebu / CATs in Zagreb

Klubovi izvan Zagreba / CATs outside Zagreb
Muski apstinenti / Male abstinent

Zenski apstinenti / Female abstinent

Samci apstinenti / Abstinent without family support
Clanovi obitelji u pratnji / Supporting family members

Broj ¢lanova kao podrika Zzenama / Supporters for female abstinent

t=2,452*, df=61,52

N M+SD KS-z test MIN MAKS / MAX
83 23,117,504 1,819% 2 100

24 18,25 +5,95 0,926 9 34

49 26,20 21,06 1,285 2 100

82 13,59 + 10,95 2,072 1 70

83 2,55+2,674 2,010%* 0 15

82 4,85 +9,457 2,766** 0 70

80 8,14+ 8,431 1,663* 5 57

77 09+1,382 2,633%* 0 8

** znacajnost na razini 0,001; * znacajnost na razini 0,05 / ** significance at the level 0,001; * significance at the level 0,05

grebu ili izvan Zagreba. Naime, KLA u Zagrebu
u prosjeku imaju nesto manje ¢lanova, dok KLA
izvan Zagreba imaju u prosjeku nesto vise od

26 ¢lanova.

Mugki apstinenti ¢ine 61 % ¢lanstva, Zene ap-
stinentice su zastupljene u ¢lanstvu s oko 11 %,
samci bez pratnje obitelji ¢ine 20 % ¢lanstva, a
¢lanovi obitelji ¢ine 28 % ¢lanstva. Svega 32 %
zena dobiva podrsku od bliske osobe u obliku
dolazaka u KLA. U 14 KLA ili 17 % nema uopée
Zena apstinentica, dok ¢ak 22,22 % KLA (N =
19) ima preko 20 % Zzena apstinentica u svom
danstvu. Sto se ti¢e podrike Zenama apstinen-
ticama, u ¢ak 49 % KLA (N = 31), Zene nemaju
nikakvu podrsku (ni s jednom Zenom ne dolazi
bliska osoba na sastanke), ali ohrabrujuce je da
u 22 KLA (34,9 %) ¢ak 50 % Zena ima podrsku
bliske osobe.

U prosjeku grupni sastanci traju 90 minuta $to
se smatra optimalnim vremenom za grupni rad
(N=82,M=2,87,SD = 0,766, KS-z = 2,352*).
Ipak, 31,7 % KLA ima sastanke u trajanju do
jednog sata (N = 26), 42 KLA ili 51,2 % 90 mi-
nuta, dok 14 KLA (17 %) ima sastanke trajanja
120 minuta. Dulji sastanci nalaze se ¢e$ce u
KLA s vise ¢lanova (r = 0,273, p = 0,013).

Sto se ti¢e nekih drugih obiljezja tipi¢nih za
rad KLA situacija nije posve uskladena, pose-
bice oko pijenja disulfirama. Tako se u 47 ili
56,8 % KLA disulfiram pije, dok to nije slucaj

CATs in and outside Zagreb statistically signif-
icantly differ in number of their members. On
average, CATs in Zagreb have fewer members,
while CATs outside Zagreb have more members

on average.

Male abstinents make up 61% of all members,
while female women abstinents make up approx-
imately 11%, members without support make up
20% of membership and family members account
for 28% of membership. Only 32% of women
receive support from those close to them in the
form of arrivals at the CAT. In 14 CATs, or 17%,
there are no women abstinents, while 22.22% of
CATs (N = 19) have over 20% abstinent women
in their membership. In approximately 49% of
CATs (N = 31), women come with no support,
but it is encouraging that in 22 CATs (34.9%),
50% of women have close family support.

On average, CAT’s meetings last for 90 min-
utes which is considered to be the optimal
time frame for group work (N= 82, M= 2.87,
SD= 0.766, KS-z= 2.352*). However, 31.7%
of CAT's have meetings for up to an hour (N =
26), 42 CATs or 51.2% for 90 minutes, while 14
CATs (17%) have sessions lasting 120 minutes.
Longer meetings are more common in CATs
with more members (r = 0.273, p = 0.013).

As for some other characteristics typical of CAT
work, the situation is not entirely unified, espe-

cially when it comes to drinking disulfiram. In 47
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u 43,2 % ili 34 KLA. Iako se hi-kvadrat testom
razlika nije pokazala statisti¢ki zna¢ajnom (hi?
= 3,493, df=1, p= 0,052), konzumacija disulfi-
rama je ne$to uobicajenija praksa u zagrebac-
kim KLA (u 75 % se disulfiram koristi), dok u
KLA izvan Zagreba, gotovo je izjednacen broj
KLA u kojima se koristi disulfiram (52,08 %) u

odnosu na one u kojima se ne koristi (47,9 %).

Nadalje, 13 KLA (17,3 %) radi i na dan blag-
dana, dok preostali na blagdan ne odrzavaju

sastanke.

Vec¢ina KLA (N = 71 ili 84,3 %) organizira izvan-
klupske aktivnosti ili u njima sudjeluje. Kada
govorimo o izvanklupskim aktivnostima, naj-
Ce$ce se odvija medusobno posjedivanje ¢la-
nova (i tou 75 % KLA), potom se organiziraju
izleti (62 % KLA), tribine i skupovi (53,57 %
KLA) te sudjelovanja na veceri poezije (44 %
KLA). Razli¢ite izvanklupske aktivnosti se u
najvecem broju KLA organiziraju dva puta go-
disnje (32,14 % KLA).

Kako bi financirali svoje aktivnosti, KLA imaju
vi$e izvora. Veéina KLA ima ¢lanarinu (73,8 %),
u razli¢itim iznosima od 5 do 50 kuna mjese¢no.
Medutim, najznacajniji izvor sredstava su jedi-
nice lokalne samouprave (63 %), odnosno Grad
Zagreb ili Zupanije (27,38 %). Oko 20 % KLA ima

podrgku odredenih ministarstava ili poduzeca.

KLA u prosjeku imaju podrsku od oko 4 orga-
nizacije u svom okruZzenju (N= 80; M= 3,6, SD=
1,804; KS-z=1,612%).

Ukupno gledajudi, u velikom broju KLA (N= 58
ili 76,3 %) $ira okolina pruza neformalnu po-
drsku. U 5 KLA se prepoznaje da je odnos oko-
line ili negativan ili da nije upoznata okolina s
radom (6,5 %), dok kod 13ili 17,1 % KLA 8ira

okolina ne pokazuje interes za radom KLA.

Neki KLA namecu se kao lideri u svojoj zajed-
nici te su poznati i po osnivanju novih KLA. Ta-
kvih je 25 % u naSem uzorku koji su osnovali
novi KLA, dok ih 75 % nema takvo iskustvo.

Najcesce se radi o osnivanju jednog KLA.

or 56.8% of CATs members use disulfiram, while
this is not the case in 43.2%, or 34 CATs. Al-
though differences are not statistically significant
(*=3.493,df =1, p = 0.052), consumption of di-
sulfiram is a somewhat more common practice in
Zagreb (in 75% of CATs disulfiram is used), while
in CATs outside Zagreb there is an equal number
of CATs using disulfiram (52.08%) compared to
those in which it is not used (47.9%).

Furthermore, 13 CATs (17.3%) work during
feast days, while the rest do not hold meetings.

Most CATs (N= 71 or 84.3%) organize or en-
gage in community-based or out-group activ-
ities. In most cases, this means visiting mem-
bers in their private home (in 75% of CATs),
organizing trips (in 62% of CATs), forums and
round tables (53.57% of CATs) and participat-
ing in poetry nights (44% CATs). Different out-
group activities are most commonly organized
twice a year (in 32.14% of CATs).

CATs have multiple sources to finance their
activities. Most of them charge a fee (73.8%)
ranging from 5 to 50 HRK per month. The most
significant sources are cities and municipalities
(for 63% of CATs) and counties/the City of Za-
greb (27.38% of CATs). Approximately 20% of
CATs receive support from ministries or the

private sector.

On average, CATs can count on 4 supporting
organizations within their surrounding (N=
80; M= 3.6, SD= 1.804; KS-z= 1.612%). Infor-
mal support from the community is recognised
in the majority of CATs (N= 58 or 76.3%). Only
5 CATs recognise a negative attitude stemming
from the community, while in 13 CATs (17.1%)
representatives claim that their community

does not show interest in their work or the CAT.

Some CATs are considered to be leaders in their
community and are known for developing new
CATs. This is the case for 25% of CATs in our
sample, which helped in developing at least one
new CATs, while 75% of CATs didn’t participate

in developing new CATs.
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Predstavnici KLA iskazivali su potrebe kako bi se
unaprijedio rad. Navedenih sedam potreba podi-
jelili smo u dva faktora temeljem faktorske ana-
lize s uklju¢enom Varimax rotacijom. Prvi faktor
(A = 2,418, objasnjava 34,54 % varijance) ¢ine
potrebe za unaprjedenjem podrske iz okoline te
uklju¢uje potrebe za financijskim sredstvima,
boljim prostorom, novim ¢lanstvom i boljim sta-
tusom u okolini. Drugi faktor (A = 1,525, objas-
njava 21,79 % varijance) ¢ine potrebe za boljim
funkcioniranjem grupne dinamike, a sastoji se
od potrebe za boljim odnosima medu ¢lanovima,

medu ¢lanovima i stru¢njakom te s ostalim KLA.

Iz tablice 2. mozemo vidjeti kako najveca potre-
ba postoji za unaprjedenjem vanjske ili organiza-
cijske podrske KLA. Ta je potreba posebno izra-
Zenija u KLA izvan Zagreba u odnosu na KLA u

Zagrebu koji takve potrebe ne$to manje isticu.

Obiljezja stru¢nog rada i
perspektiva strucnih djelatnika

Rad u KLA iziskuje dodatno usavravanje te
tako 74,7 % stru¢njaka (N= 56) osim temelje-

nog obrazovanja ima zavr$ene i dodatne edu-

The CATs’ representatives assessed the needs
that could help them to improve their work.
Seven needs were divided into two factors in a
factor analysis with Varimax rotation. The first
factor (A= 2.418, explains 34.54% of variance)
is a need for enhanced community support
including finances, better facilities, new mem-
bers and a better status in the community. The
second factor (A= 1.525, explains 21.79% of
variance) includes the needs for better group
functioning, specifically better group relations,
better relations between the members and the
therapist, and better relations with other CATs.
In Table 2 we can notice that there is a need to
enhance community or organizational support.
This is mostly recognised for CATs outside Za-
greb when compared to CATs in Zagreb.

Characteristics of professional
work and therapists’ perspectives

Work in the CAT requires additional education
and 74.7% of therapists in the sample (N= 56)
have some kind of additional education, mostly

family therapy (N= 20), reality psychotherapy

TABLICA 2. Potrebe KLA koje doprinose kvalitetnijem funkcioniranju (MIN-1; MAKS-4)
TABLE 2. CAT’s needs that would contribute to better functioning (MIN-1; MAX-4)

Prepoznate potrebe KLA lijecenih alkoholic¢ara / Recognised needs within CATs KS-z test

Faktor 1. Unaprjedenje organizacijske podrske KLA 79 1,220 3,06 0,545
/ Factor 1. Improving organizational support

KLA u Zagrebu / CATs in Zagreb t=2,02%, df= 67 24 0,792 2,94 0,46
KLA izvan Zagreba / CATs outside Zagreb 45 1,160 3,21 0,57
Povecati iznos novcanih sredstava / Increased finances 79 3,353** 3,56 0,675
Promijeniti prostor / Better — new facilities 76 2,672%* 1,91 1,11
Privu¢i nove ¢lanove / Attract new members 78 3,109%* 3,41 0,78
Poboljsati status u okolini / Improve the status in the wider surrounding 78 3,064** 3,36 0,868
Faktor 2. Unaprjedenje grupne dinamike / Factor 2. Improving group dynamics 79 0,921 2,74 0,824
KLA u Zagrebu / CATs in Zagreb t=-1,514, df=67 24 0,575 3,01 0,726
KLA izvan Zagreba / CATs outside Zagreb 45 0,851 2,7 0,879
Unaprijediti odnose izmedu ¢lanova / Improve relations among members 77 1,875% 2,74 0,992
Unaprijediti odnose sa stru¢njakom / Improve relations between members and therapists 78 2,020** 2,36 1,116
Zainteresirati ¢clanove za komunikaciju s drugim KLA / Increase members’interest for 78 2,477** 3,12 0,868

communication with other CATs.

** znacajnost na razini 0,001; ** znacajnost na razini 0,05 / ** significance at the level 0,001; * significance at the level 0,05
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kacije, uglavnom obiteljsku terapiju (N= 20),
realitetnu psihoterapiju (N= 13), edukaciju iz
podrugja alkoholizma (N= 20) te ostale psihote-

rapijske pravce ili poslijediplomski studij.

Struéni djelatnici su se reflektirali na mogu¢-
nosti koje bi im pomogle u unaprjedenju rada.
Procijenjene potrebe za unaprjedenjem rada su
faktorskom analizom s uklju¢enom Varimax ro-
tacijom podijeljene u faktor 1: podrska profesi-
onalnom razvoju (A= 1,89, objasnjava 31,59 %
varijance), te faktor 2: organizacijske pretpo-
stavke (A= 1,76, objasnjava 29,32 % varijance).

Iz tablice 3. mozZe se uotiti da je stru¢njacima u
odnosu na organizacijske pretpostavke potreb-
nije uloziti u profesionalni razvoj superviziju,

edukaciju i timski rad.

Potreba za ulaganjem u profesionalni razvoj
posebno je izrazenija kod stru¢nih djelatnika s
kra¢im stazom rada u KLA (r=-0,43, p= 0,000).
Ista potreba je naglasenija kod socijalnih radni-
ka u odnosu na stru¢njake koji imaju zavr$eno

sestrinstvo ili lije¢nike razli¢itih profila.

(N= 13), education in the field of alcoholism
(N= 20) or other psychotherapy approach or
postgraduate study.

The therapists reflected on possibilities that
would help them to improve their work. These
were divided by factor analysis with Varimax ro-
tation into factor 1: professional development
support (L = 1.89, explains 31.59% of variance)
and factor 2: organizational assumptions (A =
1.76, explains 29.32% variance). Table 3 shows
that professional workers have more need for
investment in their professional development
through supervision, education and team work,

than for better organisation prerequisites.

The need for investing in professional devel-
opment is particularly pronounced in profes-
sional staff with less experience (r = -0.43, p =
0.000). The same need is emphasized in social
workers compared to nurses or doctors of dif-

ferent profiles.

Given that the need for education was particu-

larly emphasized, therapists looked at what

TABLICA 3. Potrebe strucnih djelatnika za unaprjedenjem rada (MIN-1; MAKS-4)
TABLE 3. Therapists' needs that would contribute to better work (MIN-1; MAX-4)

Mogucnosti koje bi unaprijedile rad / Possibilities that could improve work in CAT KS-z test

Faktor 1: Podrska profesionalnom razvoju 78 1,673* 2,94 0,62
/ Factor 1: Supporting professional development

Socijalni radnici / Social workers F=3,19, df=2, p= 0,048 30 1,264 3,04 0,49

Strucnjaci sestrinstva / Medicine nurse 21 1,2 3,0 0,43

Lije¢nici / Doctors 15 0,446 2,62 0,74

Kontinuirana supervizija / Continuing supervision 77 3,123** 2,86 0,738
Dodatna edukacija iz podrucja psihoterapije i savjetovanja 78 2,233** 2,95 0,924
/ Additional education in psychotherapy and counselling

Timski rad (suradnja s pojedinim stru¢njacima drugih profesija) 78 2,657** 3,01 0,747
/ Team work (cooperation with different professionals)

Faktor 2: Organizacijske pretpostavke / Factor 2: Organisation prerequisites 78 1,076 2,17 0,79
Socijalni radnici / Social workers F=1,798; df=2 30 0,715 2,27 0,764
Strucnjaci sestrinstva / Medicine nurse 21 0,782 2,34 0,81

Lijecnici / Doctors 14 11 1,85 0,888
Vedi honorar / Raised salaries 75 2,168** 2,33 1,105
Bolji prostorni uvjeti / Better facilities 78 1,883* 2,15 1,094
Maniji broj ¢lanova / Fewer members 77 2,371** 1,78 0,82

** znacajnost na razini 0,001; ** znacajnost na razini 0,05 / ** significance at the level 0,001; * significance at the level 0,05
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S obzirom da se potreba za edukacijama poseb-
no istaknula, struénjaci su se osvrnuli na to koji
bi im tip edukacije bio potreban. Faktorskom
analizom smo edukacije podijelili na teme uze
u podrudju alkoholizma (A = 3,06, objasnjava
38,28 % varijance), a drugi faktor su teme u
podrudju pruzanja psihosocijalne podrske (A =
2,68, objasnjava 33,51 % varijance). lako po-
stoji potreba za razli¢itim edukacijama, nesto
su izraZenije potrebe za edukacijama u pruza-
nju psihosocijalne podrgke, posebice u radu s
obiteljima. Otvara se i potreba za edukacijama
u podrudju kombinacije alkoholizma i drugih
ovisnosti (tablica 4). Obje skupine edukacija
potrebnije su stru¢njacima s kradim stazom
rada u KLA, dakle osjecaju vise potrebe za zna-
njima u uZzem podrudju alkoholizma (r= -0,25,
p=0,003), ali i u pruzanju cjelovite psihosoci-
jalne podrske (r=-0,29, p= 0,01).

type of education they needed, which is divid-
ed into two groups by factor analysis. The first
consists of topics related to alcoholism as a dis-
ease (A = 3.06, explains 38.28% of variance),
while the second factor is topics in field of psy-
chosocial support (A = 2.68, explains 33.51% of
variance). Although there is a need for different
types of education, there is a growing need for
training in providing psychosocial support, es-
pecially in working with families. There is also
a need for education in the field of alcoholism
and other addictions (Table 4). Both types of
education are more expressed by experts with
less work experience, which is why they feel
more need for knowledge regarding alcoholism
(r =-0.25, p = 0.003) but also in providing full
psychosocial support (r =- 0.29, p = 0.01).

Regarding therapist’s professional background,

social workers expressed more need for educa-

TABLICA 4. Potrebe struc¢nih djelatnika za dodatnim edukacijama (MIN-1; MAKS-4).

TABLE 4. Therapists’ needs for additional education (MIN-1; MAX-4).

Potreba za edukacijama / Need for education N KS-z test M SD
Faktor 1. Teme uze vezane za podrudje alkoholizma 78 1,261 2,63 0,74
/ Factor 1. Topics connected with alcoholism

Socijalni radnici / Social workers F=5,81, df=2, p= 0,005 30 0,828 2,85 0,703
Strucnjaci sestrinstva / Medical nurses 21 0,973 2,77 0,62
Lijecnici / Doctors 14 0,539 2,13 0,934
Komorbiditet alkoholizma i drugih psihickih bolesti 76 2,421** 2,64 0,95
/ Comorbidity of alcoholism and other psychic diseases

Specifi¢ne skupine pogodene alkoholizmom (mladi, Zene, samci) 77 2,420%* 2,68 0,91
/ Alcoholism among specific groups (young people, women, people in single households)

Kombinacija alkoholizma i drugih ovisnosti / Combination of alcoholism and other addictions 78 2,392%* 2,72 0,852
Tjelesno zdravlje lijecenih alkoholi¢ara / Physical health of people with an alcohol problem 78 2,030** 2,49 0,85
Faktor 2. Teme psihosocijalne podrske 78 1,338 2,71 0,75
/ Factor 2. Topics connected with psychosocial support

Socijalni radnici / Social workers F=1,737;df=2 30 0,751 2,69 0,787
Strucnjaci sestrinstva / Medicine nurse 21 1,075 2,96 0,52
Lijecnici / Doctors 14 0,817 2,52 0,835
Obiteljski odnosi / Family relations 77 2,781%* 2,81 0,86
Komunikacijske vjestine / Communications skills 77 1,800* 2,62 1,00
Zakonska regulativa u pojedinim podrucjima (socijalna prava, obiteljsko pravo, kazneno pravo i sl.) 77 2,429%* 2,70 0,92
/ Legislation in certain domains: social welfare, family law, criminal law

Grupni rad / Group work 77 2,384 2,68 0,94

** znacajnost na razini 0,001; ** znacajnost na razini 0,05 / ** significance at the level 0,001; * significance at the level 0,05
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Sto se ti¢e profila stru¢njaka, socijalni radnici u
nesto su vecoj mjeri iskazali potrebu za eduka-
cijama u uzem podruéju alkoholizma u odnosu
na stru¢njake iz podrugja sestrinstva ili lije¢ni-

ke razli¢itih specijalizacija.

U svom radu struénjaci koriste raznovrsne teh-
nike (tablica 5). Najce§ce se sastanci temelje na
poticanju grupnih diskusija, iznosenju svjedo-
¢anstava ¢lanova i stru¢njaci se bave formalnim
obvezama KLA. Nesto rjede stru¢njaci se kori-
ste kreativnim tehnikama, a po potrebi primje-

njuju individualni pristup.

Sli¢no prethodnom, struénjaci u radu koriste
girok dijapazon razli¢itih tema (tablica 6), a
najcedce su to teme koje se ti¢u odrzavanja ap-
stinencije, partnerskih odnosa i na¢ina suoca-
vanja sa svakodnevnim problemima. Najrjede
se stru¢njaci doti¢u teme duhovnosti, ekonom-

skog statusa i razvoja alkoholizma u proslosti.

Ocekivano, stru¢njaci koji imaju neke dodatne
edukacije, obraduju $iri raspon razli¢itih tema u

odnosu na one koji nemaju dodatnu edukaciju.

Na razini cijelog uzorka prosje¢no su ispita-
nici kvalitetu odnosa s ¢lanovima procijenili s
visokih 4,26 (N=79; KS-z = 1,157; SD= 0,42).
Posebice je visoko slaganje ispitanika s tvrd-

njom Pokazujem prijateljsko raspoloZenje prema

tion in the field of alcoholism in comparison

with nurses and doctors.

Therapists use different techniques in their
work (Table 5). Most frequently, meetings are
based on encouraging group discussion, pre-
senting personal testimonies and dealing with
the CAT’s formal commitments. Therapists
rarely use creative techniques and, where ap-

propriate, apply individual approach.

As in the previous case, therapists also use a
wide range of different topics for group meet-
ings (Table 6) and most often these topics are
related to maintaining abstinence, partner re-
lationships and ways of dealing with everyday
problems. Therapists rarely discuss topics of
spirituality, economic status and alcoholism

development in the past.

As expected, therapists with additional educa-
tion use a broader range of different topics in

relation to those without additional education.

On the whole sample level, respondents rat-
ed the quality of relationship with members
with a high average rate of 4.26 (N=79; KS-z =
1.157; SD = 0.42). They particularly agree with
the statements I show a friendly mood towards
the members (M = 4.54, SD = 0.53) and I'm ac-
tively listening to each member (M = 4.66, SD =

TABLICA 5. Ucestalost koristenja razli¢itih tehnika u radu (MIN:1, MAKS: 5)
TABLE 5. Frequency of using different techniques in group work (MIN:1, MAX: 5)

Tehnike rada / Working techniques N KS-z test M SD
Prethodno pripremanje za sastanak / Prior preparation for the meeting 80 1,633* 3,59 1,08
Kreativne tehnike / Creative techniques 78 2,463** 3,05 0,91

Aktivno sudjelujem u formalnim obvezama KLA (pisanje projekta, pisanje izvjestaja, vodenje 78 1,786* 3,69 1,23

zapisnika) / Active involvement in formal obligations (writing projects, writing reports, writing

group minutes)

Individualni rad s nekim ¢lanom / Individual work with a member 80 2,066** 3,44 1,00
Izno3enje osobnih iskustava dugogodisnjih apstinenata (‘svjedocanstva’ ¢lanova iz mati¢nog ili 79 1,688* 37 0,99
drugih KLA) / Sharing personal testimonies of members with long-term abstinence from domestic

or other CAT

Predavanje o pojedinoj temi / Giving a lecture on a certain topic 80 1,848* 3,75 1,05

Vodenje grupne diskusije / Facilitating group discussion 80 3,006** 4,43 0,73

Ukupna raznovrsnost primijenjenih tehnika u radu 80 0,878 3,67 0,53

/ Overall diversity of different techniques

** znacajnost na razini 0,001; ** znacajnost na razini 0,05 / ** significance at the level 0,001; * significance at the level 0,05
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TABLICA 6. Ucestalost obradivanja razlicitih tema na sastancima (MIN:1, MAKS:5)
TABLE 6. Frequency of working on different topics at group meetings (MIN:1, MAX:5)

Teme na sastancima / Topics at group meetings N KS-z test M SD

Odrzavanje apstinencije / Maintaining abstinence 79 2,668** 4,39 0,74
Partnerski odnosi / Intimate partner relationships 78 2,522%* 4,31 0,74
Nacin suocavanja sa svakodnevnim problemima / Coping with everyday problems 79 2,220%* 4,27 0,76
Slika o sebi, samopouzdanje i samopostovanje / Self-image, self-esteem, self-confidence 79 2,278** 4,19 0,86
Emocije ¢lanova / Dealing with emotions 80 1,994** 413 0,77
Roditeljstvo / Parenthood 79 2,131 3,99 09

Kvalitetno provodenje slobodnog vremena / Quality leisure time 79 2,182%* 3,89 0,92
Prijateljski odnosi / Friendships 80 1,918** 3,78 0,87
Funkcioniranje na radnom mjestu / Work-place functioning 78 2,143** 3,65 0,88
Tjelesno zdravlje / Physical health 79 1,881% 3,65 0,97
Mentalno zdravlje / Mental health 79 2,117** 3,63 0,96
Razvoj alkoholizma / Alcoholism development 77 1,946%* 3,58 0,91
Duhovnost / Spirituality 79 2,364** 2,77 0,95
Ekonomski status / Economic status 79 2,366 3,08 0,94
Ukupna raznovrsnost tema / Overall diversity of topics 80 0,539 3,81 0,56
Strucnjaci s dodatnim edukacijama / Experts with additional t= 1,998, df=73, p= 0,049 56 0,455 3,88 0,5

education

Strucnjaci bez dodatnih edukacija / Experts without additional 19 0,809 3,59 0,63

education

**znacajnost na razini 0,001; ** znacajnost na razini 0,05 / ** significance at the level 0,001; * significance at the level 0,05

clanovima (M= 4,54, SD= 0,53) i Aktivno slusam
svakog ¢lana (M= 4,66, SD= 0,62). Nesto nize
slaganje ispitanika je s tvrdnjom Uspijevam sa
svakim ¢lanom do(i do istog videnja njegova alko-
holizma (M= 3,53, SD= 0,75) i Sa svakim ¢lanom
ostvarujem slaganje oko toga kako moZe unaprije-
diti svoj zivot (M= 3,61, SD= 0,77).

Zanimljivo je da su u ovom pitanju utvrdene i
odredene statisticki znacajne razlike temeljem
regionalnog polozaja KLA (F= 3,654, df= 2, p=
0,031). Tako stru¢njaci koji rade u primorskim
KLA imaju najvise procjene odnosa prema ¢lano-
vima (M= 4,51, SD=0,34) u odnosu na stru¢njake
u kontinentalnim KLA (M= 4,17, SD= 0,44), od-
nosno u zagreba¢kim KLA (M= 4,28, SD= 0,36).

Sukladno prethodnim odgovorima, stru¢ni dje-
latnici u radu koriste $irok raspon terapijskih
pomazucih postupaka (N= 78; KS-z= 1,009; M=
4,33; SD= 0,54). Stru¢njaci najcesce koriste uce-

nje kvalitetne komunikacije medu ¢lanovima (M=

0.62). To a lesser extent they agree with the
statements I manage to share with the member
the same view of his alcoholism (M = 3.53, SD
= 0.75) and I manage to establish an agreement
with each member regarding how they can improve
their life (M = 3.61, SD = 0.77).

It is interesting that we found some statisti-
cally significant differences based on regional
position of the CAT (F= 3.654, df= 2, p= 0.031).
Therapists in coastal CATs have the highest as-
sessment of their relation towards members
(M= 4.51, SD= 0.34) compared to those in
continental counties (M= 4.17, SD= 0.44) or in
CATs in Zagreb (M= 4.28, SD= 0.36).

As in previous responses, therapists use a wide
range of therapeutic procedures (N= 78; KS-z=
1.009; M = 4.33, SD = 0.54). Most often they
enhance the learning of quality communica-
tion among members (M = 4.62, SD = 0.59),
developing motivation for change (M = 4.52,
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4,62, SD= 0,59), razvijanje motivacije za promje-
nom (M= 4,52, SD= 0,72) i jac¢anje pouzdanja u
moguénost promjene (M= 4,49, SD= 0,72). Ne-
$to se rjede stru¢njaci sluze postupcima uvidanja
sli¢nosti medu ¢lanovima (M= 4,04, SD= 0,76),
poticanjem ¢lanova da utjetu na svoje okruze-
nje (M= 4,09, SD= 0,83) i u¢enjem ¢lanova kako
funkcioniraju drugi oko njih (M=4,12, SD=0,81).

Posljednji ispitani konstrukt bio je dozivljaj
stru¢njaka o radu u KLA gdje smo faktorskom
analizom s uklju¢enom Varimax rotacijom dobili
tri faktora. Prvi faktor je dozivljaj kompetentno-
sti za rad u KLA (ukljucuje tvrdnje: Rad u KLA
me ispunjava. Rad u KLA mi je postao monoton.
Tijekom rada u KLA imam priliku biti kreativan.
Osjecam da ne znam dovoljno za rad u KLA.). Ovaj
faktor ima karakteristi¢ni korijen 2,26 i objas-
njava 22,61 % varijance. Drugi faktor je profesi-
onalni i osobni razvoj radom u KLA, ima karak-
teristi¢ni korijen 2,1 i objasnjava 21,02 % vari-
jance. Drugi faktor uklju¢uje tvrdnje: Mislim da
se radom u KLA unapredujem profesionalno. Kroz
rad u KLA sam spoznao neke stvari o sebi. Radom
u KLA sam bolje upoznao kako drugi ljudi funkci-
oniraju. Treci faktor se odnosi na profesionalni
stres radom u KLA, ima karakteristi¢an korijen
1,87 te obja$njava 18,68 % varijance. Ovaj fak-
tor ukljucuje tvrdnje Rad u KLA me frustrira. U
KLA susreéem situacije koje me osobno opterecuju.

Vremenom mi rad u KLA postaje sve stresniji

Svoje kompetencije struénjaci procjenjuju pro-
sje¢no sa 4,2 (N= 80; KS-z= 1,05; SD= 0,65),
slazu se da rad u KLA doprinosi njihovom osob-
nom i profesionalnom razvoju (N= 80; KS-z=
1,122; M= 4,14, SD= 0,7) te imaju nizak doziv-
ljaj profesionalnog stresa (N= 80; KS-z=1,116;
M= 1,89, SD= 0,67). Odredene statisti¢ki zna-
ajne razlike pronadene su jedino s obzirom na
profesiju (F= 4,02, df= 2, p= 0,023). Tako nesto
vecu razinu profesionalnog stresa dozivljavaju
lije¢nici (M= 2,11, SD= 0,64) i stru¢njaci iz pod-
rugja sestrinstva (M= 2,04, SD= 0,65) u odnosu
na socijalne radnike (M= 1,62, SD= 0,64) koji

imaju najmanji dozivljaj stresa.

SD = 0.72) and strengthening confidence in the
possibility of change (M = 4.49, SD = 0.72). The
method of finding similarity between members
is a bit less common (M = 4.04, SD = 0.76), as
well as encouraging members to influence their
environment (M = 4.09, SD = 0.83) and teach-
ing members how other people function (M =
4.12,SD =0.81).

Finally, we wanted to see how therapists feel
about their work in CAT. This is divided into
3 factors by factor analysis with the Varimax
rotation. The first factor (A = 2.26, explains
22.61% of variance) is the sense of competence
including items: Work in the CAT fulfils me; Work
in the CAT became monotonous; While working
in the CAT I have a chance to be creative; I feel I
don’t have enough knowledge to work in a CAT.
The second factor (A = 2.1, explains 21.02% of
variance) refers to the contribution of a CAT to
a therapist’s personal development. It includes
items: I think that I'm developing professionally
through my work in CAT;, Through this work I've re-
alised some things about myself; By working at the
CAT, I got better acquainted with how other people
function. The third factor relates to professional
stress (A = 1.87, explains 18.68% of variance).
This factor includes items: Work in the CAT frus-
trates me; I encounter situations in the CAT that
personally burden me; Over time, work at the CAT

is becoming more and more stressful.

All three factors show a high degree of satisfac-
tion among the respondents. Their competence
is, on average, estimated at 4.2 (N= 80; KS-z=
1.05; SD = 0.65), they agree that work in the CAT
contributes to their personal and professional
development (N= 80; KS-z=1.122; M = 4.14, SD
= 0.7) and have a low experience of professional
stress (M =1.89, SD = 0.67). Certain statistically
significant differences were found only with re-
gard to the profession (F = 4.02, df = 2, p = 0.023).
A slightly higher level of professional stress is ex-
perienced by doctors (M = 2.11, SD = 0.64) and
nurses (M = 2.04, SD = 0.65) when compared to
social workers (M = 1.62, SD = 0.64).
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RASPRAVA

Rezultati istrazivanja pokazuju da su KLA or-
ganizacije s dugom tradicijom djelovanja u
prosjeku preko 20 godina. U prosjeku imaju 23
¢lana, ali postoje znacajne razlike u brojnosti
¢lanova (posebice su veéi KLA izvan Zagreba u
gradovima koji nemaju tako razgranatu mrezu
klubova). Zene sudjeluju u ¢lanstvu s oko 10 %,

a ¢lanovi obitelji sa 28 %.

Sastanci klubova uglavnom traju preporucenih
90 minuta. Ve¢ina KLA organizira izvanklup-
ske aktivnosti koje su snazan poticaj ukupne
promjene i stabilne apstinencije ¢lanova (37).
Najvece neuskladenosti vide se o koristenju di-

sulfirama gdje su KLA podijeljeni.

Sto se tice vanjske podrske, jedinice lokalne i
regionalne samouprave dominantan su izvor
financiranja rada, a nesto se rjede koriste na-
cionalni ili privatni izvori. To je potvrdeno i u
istrazivanju o organizacijama civilnog drustva
gdje su KLA one organizacije koje dominan-
tno podrzava lokalna razina (8). Opcenito
gledajudi, situacija s podrskom iz okruZenja je
zadovoljavajuca, KLA su umrezZeni u prosjeku
s barem 4 organizacije i veéina (76 %) prepo-
znaje neformalnu podrsku sire okoline. Vazno
je istaknuti da ¢etvrtina klubova ima iskustvo
osnivanja novog KLA, ¢ime se promicu kao
lideri u ovom podruéju. Razmisljajudi o tome
$to bi moglo unaprijediti rad KLA predstavnici
stavljaju vedi naglasak na daljnje unaprjedenje
organizacijske podrske u odnosu na unaprjede-

nje grupne dinamike.

Sto se ti¢e stru¢njaka, vecina ih je dodatno
educirana za potrebe vodenja KLA (75 %).
No, suprotno misljenju ¢lanova predsjednis-
tva, procjenjuju veéima potrebe za ulaganjem
u profesionalni razvoj, a manje potrebe za or-
ganizacijskom podrskom. Unutar potrebe za
profesionalnim razvojem posebno je apostro-
firana potreba za supervizijom imajudi u vidu
neposredan rad s osobama koje uz alkoholizam

imaju iskustvo gubitaka, trauma i kompleksnih

DISCUSSION

The research results show that CATs are organ-
izations with a long tradition, on average of
over 20 years. There are 23 members on aver-
age, but there are significant differences in the
number of members (CATs outside of Zagreb
are usually bigger). Women participate in the
membership with about 10%, and family mem-

bers make up 28% of the total number.

The clubs’ meetings generally last 90 minutes.
Most CATs organize out-group activities that
are a powerful stimulus for total change and
stable membership abstinence (37). The great-
est disparities are seen in the usage of disul-
firam and the CATs are divided regarding this

matter.

As far as external support is concerned, the
local and regional governments are the dom-
inant sources of funding, while national or
private sources are rarely used. This is also
confirmed in the research on civil society or-
ganizations where the CATs are organizations
that are predominantly supported on the local
level (8). In general, the situation with support
from the surrounding is satisfactory, CATs are
networked with four organizations on average
and most (76%) recognize informal support
of the wider environment. It is important to
note that a quarter of clubs have experience of
establishing a new CAT, and these can be seen
as leaders in this area. Considering what could
improve their work, the representatives place
greater emphasis on further improvement of
organizational support in relation to improving

group dynamics.

As far as experts are concerned, most of them
are additionally educated for work in a CAT
(75%). But, contrary to the opinion of the pres-
idency members, they put more emphasis on
the need for investment in professional devel-
opment and less on the need for organizational
support. Within the need for professional de-

velopment, supervision is particularly empha-
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Zivotnih problema (38). Ovaj nalaz je posebno
vazan znajudi da je percepcija stru¢njaka kao
kompetentnog znacajna za motivaciju ¢lanova
(19), odnosno izravno je povezana s u¢incima

programa (17).

Potrebu za jacanjem kompetencija vise na-
glagavaju stru¢njaci s kra¢im stazom u KLA
te socijalni radnici. Socijalni radnici u odnosu
na lije¢nike i medicinske sestre vise naglasa-
vaju potrebe za specifi¢nijim edukacijama u
podrugju alkoholizma kao bolesti ovisnosti.
Ovako iskazana potreba moZe se povezati s re-
zultatima prethodnih istrazivanja u kojima je
utvrdeno da su zdravstveni stru¢njaci skloniji
alkoholizam promatrati kao bolest, dok drugi
stru¢njaci vige prihvacaju hipotezu alkoholizma
kao samolije¢enja (29) ili moZemo re¢i u nasim

okvirima prizmom rada na sebi.

Struéni rad karakterizira raznovrsnost tehni-
ka u radu, irok raspon pomazuéih postupa-
ka, kao i raznovrsnost tema. Visoko su proci-
jenjeni odnosi s korisnicima. Ovo je posebice
vazno jer je u ranijem istraZivanju utvrdeno da
raznovrsnost doprinosi osobnoj promjeni ¢la-
nova obitelji (11), dok je za promjenu ¢lanova s
problemom ovisnosti osim raznovrsnih tema,

znacajan i odnos stru¢njaka (10).

Stru¢njaci ukupno gledajuéi visoko procjenjuju
svoje kompetencije za rad s ¢lanovima, prepo-
znaju da KLA doprinosi kako osobnom, tako i
profesionalnom razvoju te imaju nizak dozivljaj
profesionalnog stresa. Ovdje je posebno vaZzno
istaknuti da stru¢njaci prepoznaju kako je nji-
hova uloga povezana s osobnim razvojem, a
osobna je komponenta klju¢na da bi stru¢njak

bio autenti¢an i konzistentan (22,28).

Kao neke od ogranicenja istrazivanja moZemo
navesti izostanak slu¢ajnog uzorka te je mogu-
¢e da je spremnost na sudjelovanje doprinjeo
visim procjenama $to se ogleda u ¢injenici da
nije zadovoljen kriterij normalnosti distribuci-
je na mnogim varijablama. Takoder, postojala

su dva modaliteta prikupljanja podataka (licem

sised, given that many people with addiction
problems have experienced loss, trauma and
complex life problems (38). This finding is par-
ticularly important because the perception of
experts as being competent is a significant fac-
tor in motivating members (19) and is directly
related to the effects of the program (17).

The need for strengthening competencies is
emphasized by the professionals with less work
experience and by social workers. In compari-
son with doctors and nurses, social workers em-
phasize the need for more specific education in
the field of alcoholism as an addiction disease.
This need can be linked to the results of existing
studies, according to which health professionals
are more inclined to consider alcoholism a dis-
ease, while other experts are more likely to ac-
cept the hypothesis of dealing with alcoholism
as self-treatment (29) or, in other words, that

a person “has to work on himself or herself”.

Professional work is characterized by a varie-
ty of techniques, a wide range of supporting
procedures, as well as a variety of topics. Rela-
tionships with members are rated highly. This
is especially important because earlier research
has found that the diversity of topics and ap-
proaches contributes to the positive personal
change of family members (11), while both di-
versity of topics and professional relationship
are important predictors for the change of

members with addiction problem (10).

Experts evaluate their competences for work-
ing with members highly, recognize that the
CAT contributes both to personal and profes-
sional development and have a low experience
of professional stress. Here it is particularly
important to note that they recognize how
their role is related to personal development,
and the personal component is crucial for an

expert to be authentic and consistent (22,28).

As some of the limitations of the study we can
point out the absence of a random sample, and

it is possible that readiness to participate con-
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u lice i postanski) te bi bilo potrebno osigurati
jedan dosljedno provedeni naéin, preferirano

kontakt licem u lice.

Ono §to smatramo jakim stranama istraziva-
nja jest postojanje dvaju izvora informacija
koji upotpunjava dobivene zaklju¢ke. Takoder,
u istrazivanju je bilo zastupljeno oko polovice
svih KLA u Hrvatskoj te smatramo da dobiveni
rezultati ukazuju na moguce trendove repre-
zentativne za situaciju u KLA na nacionalnoj

razini.

Posebice smatramo korisnim izradu specifi¢nog
instrumenta za obje skupine sudionika koji se
moze u buduénosti unaprjedivati i kontinuira-

no koristiti.

ZAKLJUCAK

KLA kao organizacije civilnog drustva s dugo-
godisnjom tradicijom u zajednici zauzimaju po-
sebno mjesto u pruzanju specifi¢nih socijalnih
usluga u zajednici s ciljem o¢uvanja apstinenci-
je i psihosocijalne rehabilitacije osoba s proble-
mom ovisnosti. Ovim istraZivanjem nastojali
smo upoznati organizacijska obiljezja, obiljezja
stru¢nog rada i potrebe KLA iz uloge stru¢nih

djelatnika i ¢lanova predsjednistva.

Rezultati ukazuju da KLA imaju dvojaki ka-
rakter grupe za podrsku i organizacije civilnog
drustva te se podjednako u veéini KLA njeguje
kako unutarnja grupna dinamika i pruZanje cje-
lovite podrske, tako i kvalitetan odnos s okru-
Zenjem.

Da bi djelovanje KLA bilo jo$ kvalitetnije, ovim
istrazivanjem mozemo konstatirati da postoji

potreba za sljedeéim:

+ Ujednaciti rad s obzirom na brojnost ¢la-
nova, te propitati koristenje disulfirama
s obzirom na podijeljenost KLA oko ove

prakse

«  Potaknuti i promovirati pozitivnu praksu

KLA i prema drugim organizacijama, kao

tributed to higher estimates, which is reflected
in the fact that the criterion of normality dis-

tribution on many variables was not met.

There were also two modalities of data collec-
tion (face to face and postal) and it would be
necessary to provide a consistent approach,

preferably face to face contact.

One aspect which we consider a strong side
of the study is the existence of two sources of
information that contribute to the obtained
conclusions. Also, around half of all CATs in
Croatia were represented in the survey, and we
believe that the obtained results point to pos-
sible representative trends for the situation on

the national level.

In particular, we believe that it would be useful
to create a specific instrument for both groups
of participants, which could be further im-

proved and used in the future.

CONCLUSION

The CATs as a civil society organization with
a longstanding community tradition have a
special place in providing social service in the
community by preserving abstinence and pro-
viding psychosocial rehabilitation of people
with addiction problems. Through this study,
we tried to get acquainted with the organiza-
tional characteristics, the characteristics of
professional work and the needs of the CATs
from the viewpoint of professional staff and

members of the presidency.

The results indicate that the CATs have a dual
character of support groups and civil society
organizations, and in the majority of CATs
both internal group dynamics and providing
full support are nurtured, as well as a solid re-

lationship with the surrounding community.
In order for the CATs to function even better,
we can conclude that there is a need to:

+ standardize work with regard to the num-

ber of members, and to discuss the use of
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§to su izvanklupske aktivnosti i osnivanje disulfiram since practise varies to a great

novih KLA extent
+  Osigurati kontinuirano i odrzivo financira- + encourage and promote positive practice of
nje koristedi $iri izvor sredstava financira- the CATs, such as out-group activities and
nja the establishment of new CATs
+  Ulagati u profesionalni razvoj stru¢njaka, + ensure ongoing and sustainable funding
posebice onih koji tek ulaze u sustav osigu- using a wider source of funding
ravanjem kontinuirane edukacije i super- + invest in professional development of ex-
vizija. Supervizija je snaZan mehanizam za perts, especially those who are just enter-
povezivanje osobnog i profesionalnog $to ing the system by providing continuous
se prethodno pokazalo vaznim za kvalite- education and supervision. Supervision is
tan rad a powerful mechanism for reflecting per-
+  Promovirati interdisciplinaran holisti¢ki sonal and professional that has previously
pristup stru¢njaka koji koriste raznovrsne proved to be important for work.
tehnike, teme i terapijske postupke u radu - promote the holistic interdisciplinary
kao primjer dobre prakse i u drugim po- approach that uses various techniques,
drugjima. themes and therapeutic procedures as an
Zaklju¢no, smatramo da je potrebno u budué- example of good practice towards other
nosti nastaviti daljnja istrazivanja kako bi se areas.
doprinijelo razumijevanju ne samo obiljezja, In conclusion, we believe that it is necessary to
nego i uc¢inaka djelovanja KLA kao grupa po- continue researching this topic in order to con-
drske i terapijskih zajednica. tribute to the understanding of not only the

10.

11.

12.

features but also the effects of the activities of
the CAT as a support group and of the thera-

peutic communities.
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