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Abstract

The internship in health care is regulated by the 
Rules and Regulations on Internship of Health Care 
Providers. One of the measures of the Croatian Insti-
tute for promoting employment of interns in health 

care is “Professional Training for Work Without Estab-
lishing an Employment Relationship”.

The aim of this research is to determine the attitudes 
towards internship and to determine whether there 
is a statistically significant difference between the 
attitudes of currently employed nurses and those 
currently doing an internship. 

The research was conducted through the Internet, 
using an anonymous questionnaire containing 10 
questions, out of which 8 were closed-ended and 2 
open-ended questions. A total of 306 respondents 
were interviewed, of whom 232 were nurses and 49 
nursing interns. When asked whether internship is 
necessary in health care, 98.4% of the respondents 
answered positively, with the majority of interns 
(75.3%) considering that there is a need for chang-
es in internship. The results of the chi-square test 
suggest that there are statistically significant dif-
ferences in the attitudes of employed respondents 
and interns in the answers to 5 questions. The in-
terns rated their knowledge of internship worse than 
healthcare workers and workers in other systems. 
Interns associate internship with exploitation, while 
employed nurses mention that it reminds them of 
training for independent work. Most healthcare pro-
fessionals would like someone close to them to have 
the right/obligation to do internship.

By analyzing the results of the attitudes towards 
internship, a statistically significant difference be-
tween currently employed nurses and nursing in-
terns was established. It is felt that youth training 
should be the responsibility of the employers who 
should provide adequate education and continuous 
monitoring of new workers.
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practice should take up one half of the total duration 
of the study program. The Directive also prescribes 
the mandatory contents of the education program for 
nurses (1).

After thematic evaluation in 2013, upon the request 
of the Ministry of Science and Sport, in 2014 a study 
program of Nursing was created, the so-called Core 
curriculum. This is a compulsory part of the nursing 
studies, unique for the whole of Croatia. The compul-
sory part bears 158 of the total of 180 ECTS cred-
its. The other 22 credits refer to elective courses 
that higher education institutions can choose for 
themselves. Therefore, from the academic year 
2015/2016, at all undergraduate nursing studies in 
the Republic of Croatia, the compulsory courses fol-
low an identical program (2).

Upon completion of the undergraduate study of nurs-
ing, students may continue their studies at specialist 
graduate professional studies or university graduate 
studies in the Republic of Croatia. Specialist graduate 
professional studies last two years, bear 120 ECTS 
credits and award a title of a graduate nurse. Nursing 
specialist graduate professional studies are held at 
the University of Applied Health Sciences in Zagreb 
and the University of Dubrovnik study programe of 
Nursing. University graduate nursing studies also 
last for two years and bear 120 ECTS credits. The to-
tal number of credits obtained by completing under-
graduate and graduate studies is at least 300 ECTS 
credits. By completing the undergraduate and gradu-
ate university studies, the academic title of Master 
of Nursing is acquired.

After completing graduate university studies, there 
is a possibility of further education in related post-
graduate studies. Postgraduate university study 
usually lasts three years. Upon completion of post-
graduate studies a student acquires the academic 
title of a Doctor of Science. Universities can organize 
postgraduate specialist studies that last one to two 
years and award the academic title of a university 
specialist of the respective profession (3). One such 
study program is organized by the Libertas Interna-
tional University in Zagreb, which offers a univer-
sity postgraduate study of Quality Management in 
Healthcare, which awards the academic title of the 
Master of Quality Management in Healthcare.

As in European countries and the United States, the 
education of nurses in the Republic of Croatia is con-
tinually raised to a higher academic level. Nurses 

Introduction

One of the current topics related to recently gradu-
ated bachelors of nursing is the discontinuation of 
internship. So far, every bachelor in health care has 
had the legal right, but also the obligation, to com-
plete a one-year internship, and after completing the 
internship, pass a state exam. When Croatia joined 
the European Union, the obligation to do internships 
was discontinued for students enrolled in a nursing 
study programme after 1 July 2013, so that students 
can, upon graduation, directly compete in the labor 
market as licensed health professionals.

Education of nurses in the Republic of 
Croatia

Until the school year 2010/2011, secondary school 
education of nurses in Croatia lasted 4 years, during 
which students were taught both general and pro-
fessional subjects. After finishing secondary school, 
nurses were required to complete a one-year intern-
ship to become licenced nurses and be able to com-
pete in the labor market. The harmonization with the 
requirements of the European Union and the Direc-
tive 2005/36 started in the year 2010/2011. The 
Directive stipulates the minimum required number of 
4600 hours of training for the education of nurses. 
Education is carried out at all levels of health care.

From the school year 2010/2011 the education has 
lasted 5 years, according to the principle 2 + 3 (two 
years of general education and 3 years exclusively 
for professional subjects). After completing second-
ary education, the title nurse with a direct enroll-
ment in the Register of the Croatian Nursing Council 
is obtained without the obligation to do internship 
and take a state exam.

For the enrollment into the undergraduate study 
of nursing, the European Union Directives require a 
twelve-year general education and recommendation 
for the enrollment of students who are 18 or at least 
17 years of age. Directive 2005/36/EC details the 
minimum requirements for the education of nurses, 
which stipulate that: education should last at least 
three years or 4600 hours of theoretical and clinical 
training, theoretical classes should take up one third 
of the total duration of the study program and clinical 



Vuković I-T. et al. The Attitudes of Nurses Towards Internship in the Republic of Croatia. Croat Nurs J. 2019; 3(1): 79-92	 81

ing and employment. One of them is professional 
training for work without establishing a working re-
lationship (7).

This type of training is used for nursing internship. 
It lasts 12 months, the requirements are the proper 
fulfillment of obligations and obtaining signatures of 
the heads of departments as well as head nurses of 
the required departments and clinics, where interns 
must work during their internship. At the primary 
health care level, the intern does his or her intern-
ship in family medicine, pediatrics, and community 
nursing - where he has the opportunity to partici-
pate in the education of the population under the 
supervision of a community nurse. However, most 
of their internship is done in a hospital at differ-
ent departments. The intern goes through surgery 
departments such as abdominal, vascular, thoracic 
and traumatology department. He also visits inter-
nal medicine departments such as gastroenterology, 
nephrology and cardiology departments - depending 
on the employer’s options. Among others, there is 
also a clinic for infectious diseases, department for 
neurology, psychiatry and gynecology. The employer 
ensures that the intern works at all the required de-
partments in the health institution. If the institution 
does not have all the departments, the intern is sent 
to another healthcare institution as agreed with that 
institution.

An intern receives financial compensation which is 
currently 2751 kn, as well as the reimbursment of 
the costs of state examination. Formerly, financial 
compensation depended on the choice of the em-
ployer, and in some cases it was not received, and 
sometimes it amounted to 75% of the salary for that 
job. When introducing the measure of internship, the 
compensation was set at 1600 kn, then it amounted 
to 2400 kn, 2620 kn, and in 2018 - 2751 kn.

Upon completion of the internship, the intern is re-
quired to pass a state exam in order to get a licence 
for independent work necessary for employment. 
The content of the state exam is defined by the 
Rules and Regulations on Internship of Health Care 
Providers. For nurses the exam consists of two parts; 
general and professional. The general section covers 
the Constitutional Order of the Republic of Croatia, 
the Healthcare Act, Act on Mandatory Health Insur-
ance, and the Labor and Pension Insurance Act. The 
professional part of the exam comprises questions 
related to the nursing care of patients and nursing 
care in primary health care (5).

have been gradually receiving the possibility of uni-
versity-level education and the possibility to obtain 
a university degree. Today, students at the univer-
sity graduate study of nursing have completed their 
graduate studies ten to thirty years ago and have a 
long-term working experience in health care (4).

After completing the education at the bachelor or 
graduate level the need for education and further 
professional development does not stop. Nurses are 
required to continually renew their existing knowl-
edge and acquire new ones in order to ensure safe 
and quality care. The continual development of 
medical, as well as nursing sciences, requires lifelong 
learning. Obligatory continuous training is required in 
Croatia for the purpose of renewing licences for inde-
pendent work (2).

In the contemporary world, employers confirm that 
the knowledge that pupils are generally acquiring is 
not adequate. Graduates receive too much general 
and not enough practical knowledge, therefore, addi-
tional courses and other educational programs need 
to be organized in order for graduates to acquire ap-
propriate practical knowledge (5).

Nursing internship
Nursing internship in the Republic of Croatia, as 
well as its requirements and implementation, have 
changed over history. In 2011, the Rules and Regu-
lations on Internship of Health Care Providers came 
into force.

According to the Rules, internship is a supervised 
work whereby a health worker is trained for inde-
pendent work. It is carried out according to a set pro-
gram, which determines the schedule and duration 
of work at certain professional units, as well as pro-
fessional activities which prepare a person for inde-
pendent work (6).

Although internship has been discontinued for stu-
dents who enrolled in the nursing studies after Ju-
ly 1, 2013, the Rules are still in force for students 
who have enrolled in the nursing study before that 
date. The reason for this is that the study until then 
was not harmonized with the European Directive 
2005/36/EC, which stipulates the number of hours 
required for bachelors of nursing, without the need 
for doing an internship.

The Croatian Employment Service has issued various 
types of measures and support for education, train-
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Methods

The research was conducted using surveys which 
were collected and analysed using the web portal 
Google Forms. There was a total of 10 questions 
out of which 8 were multiple choice questions and 2 
were open-ended questions.

The study lasted for 16 days (28 May 2018 – 12 June 
2018). Respondents filled out the surveys anony-
mously. The first question differentiates between 
the respondents, as it make a difference between the 
employed nurses, nurse interns and non-healthcare 
workers. The statistically significant difference be-
tween the respondents was determined by the chi-
square test, with the significance level set at p<0.05.

A total of 306 respondents answered the survey 
which was available in the digital form and published 
on social networking sites by nursing interns and 
nurses.

The research was done as part of the final paper at 
the University of Applied Health Sciences in Zagreb, 
with the approval of the Ethics Committee of the 
Clinical Hospital Merkur. The results obtained from the 
multiple choice questions are shown in numbers and 
percentages.

Results

The majority of the respondents are healthcare pro-
fessionals, i.e. nurses (232, 75.8%), while there is 
a smaller number of nursing interns (49, 16%) and 
non-healthcare workers (25, 8.2 %).

Half of the respondents (154, 50.3%) think that their 
knowledge of the internship system is excellent, 
while 99 (32.4%) consider their knowledge as very 
good, 44 (14.4%) as sufficient, and 9 (2.9%) as poor.

In Table 1 it can be seen that there is a statistically 
significant difference in the knowledge of the in-
ternship system with regard to the workplace of the 
respondents, where the interns rated their knowl-
edge as poorer. In the analysis of this and other chi-

There is another employment measure that can 
be used to hire nurses, and it is called Support for 
Employment for Gaining First Working Experience/
Internship (8). This measure can be used by unem-
ployed persons without any working experience in 
the profession. It lasts for 12 months, and the finan-
cial compensation amounts to 100% of the amount 
of the intern salary, which is 85% of the salary for 
that workplace, and in accordance with the Regula-
tion on job titles and complexity coefficients in the 
civil service and the cost of transport in accordance 
with the Decision of the Management Board.

During internship, each intern has a mentor who 
should have a relevant occupation, level of educa-
tion, or work experience (at least three years of work 
experience in the jobs that the intern will be doing) 
and have an elaborated program of the internship. If 
the mentor does not have the suitable occupation 
and level of education, the employer authenticates 
the experience of the mentor by providing a docu-
ment from the Croatian Pension Insurance Institute 
or the employment contract.

Aim

The aim of the research is to determine the atti-
tudes of nurses towards internship and to determine 
whether there is a statistically significant difference 
between the attitudes of currently employed nurses 
and those currently doing internship.
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taking into consideration their workplace. Nursing in-
terns mostly associate internships with exploitation 
(42.9%), while healthcare workers (55.7%) usually as-
sociate internship with training for independent work. 
In order to increase the statistical strength of the chi-
square test, the answer “Other” chosen by only two 
participants (0.7%) was exempt from the analysis.

Of the total number of respondents (156), 51% 
think that internship is definitely needed in health 
care, 145 of them (47.4%) think it is needed, how-
ever, with certain changes introduced, and 5 of them 
(1.6%) think that internship is not needed.

Furthermore, there is a statistically significant dif-
ference between the groups of respondents as to 
whether internship in health care is needed, with the 

squares, non-healthcare workers were not included, 
so that the statistical strength of the chi-squares is 
higher, also taking into consideration that the aim of 
the research is to determine whether there are differ-
ences between healthcare professionals and those 
doing an internship in health care.

152 respondents, or 49.7%, associate internship 
with training for independent work. 79 respondents, 
or 25.8%, associate it with settling into the work pro-
cess, while 73, or 23.9% of the respondents, consider 
it to be exploitation, and 2 of them, or 0.7%, consider 
it to be something else.

Table 2 shows that there is a statistically signifi-
cant difference in the association that the research 
participants have with regard to the internship, and 

Graph 1. Status of respondents in the healthcare system

Graph 2. Question 2: “What is your knowledge of the internship system?”
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With regards to the current compensation for work, 
230 respondents (75%) consider the compensa-
tion insufficient; it is considered as sufficient by 75 
(24.5%) respondents, and 1 respondent (0.3%) con-
siders is to be too high.

majority of healthcare workers (59.9%) considering it 
to be needed while the percentage of nursing interns 
with the same attitude is much smaller (22.4 %), and 
most of respondents (73.5%) believe that internship 
is needed but with certain changes introduced.

Table 1. Chi-square test of the differences between the groups in the answer to the question  
“What is your knowledge of the internship system?”

  What is your knowledge of the internship system? 
Total 

Excellent Very good Sufficient Poor 

Your status in 
the healthcare 

system: 

Employed in 
health care

Frequency 124 68 35 5 232

Percentage 53.4% 29.3% 15.1% 2.2% 100%
Healthcare 

intern
Frequency 16 23 6 4 49
Percentage 32.7% 46.9% 12.2% 8.2% 100%

 Total
Frequency 140 91 41 9 281
Percentage 49.8% 32.4% 14.4% 3.2% 100%

Chi-square=12.177; df=3; p<0.01

Table 2. Chi-square test of the differences between the groups in the answer to the question  
“What is your association when you find out that someone is doing an internship?”

What is your association when you find out that 
someone is doing an internship?

Total Settling into 
the work 
process 

Exploitation
Training for 

independent 
work

Your status in the 
healthcare system: 

Employed in 
health care

Frequency 60 42 128 230
Percentage 26.1% 18.3% 55.7% 100%

Healthcare 
intern

Frequency 16 21 12 49
Percentage 32.7% 42.9% 24.5% 100%

Total
Frequency 76 63 140 279
Percentage 27.2% 22.6% 50.2% 100%

Chi-square =19.279; df=2; p<0.01

Graph 3. Question 3. “What is your association when you find out that someone is doing an 
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Graph 4. Question 4: “Do you think that internship is necessary in health care?”

Graph 5. Question 5:  
“What is your opinion about the current financial compensation for internship? (2751 kn/month)’’

Table 3. Chi-square test of the differences between the groups in the answer to the question  
"Do you think that internship is necessary in health care?"

 

 Do you think that internship is necessary in 
health care?

Total 
Definitely 

yes Definitely not Yes, with some 
changes 

Your status in the 
healthcare system: 

Employed in 
health care

Frequency 139 2 91 232
Percentage 59.9% 0.9% 39.2% 100%

Healthcare 
intern

Frequency 11 2 36 49
Percentage 22.4% 4.1% 73.5% 100%

Total
Frequency 150 4 127 281
Percentage 53.4% 1.4% 45.2% 100%

Chi-square=24.081; df=2; p<0.01



86	 Vuković I-T. et al. The Attitudes of Nurses Towards Internship in the Republic of Croatia. Croat Nurs J. 2019; 3(1): 79-92

internship should be included in the years of service; 
most of the participants in both groups (93.8 and 
95.7%) believe that it should count as one year of em-
ployment. In order to increase the statistical strength 
of the chi-square test, the answer “No, it does not 
count as work” was exempted from the analysis since 
it was chosen by only three participants (1%).

For responsibility for mistakes, of the total number 
of respondents, 177 (57.8%) consider that mentors 
and interns should share the responsibility. 113 re-
spondents (36.9%) think that mentors should take 
full responsibility, while 16 respondents (5.2%) be-
lieve that interns are entirely responsible.

Table 6 shows that there is no statistically significant 
difference in the opinion of whether interns should 
be held responsible for the mistakes they make, with 
the majority of both groups considering that the re-
sponsibility should be divided between the mentor 

Even though most respondents in both groups believe 
that the current compensation for internship is insuffi-
cient, there is still a statistically significant difference 
in their ratio, with 87.8% of interns considering this 
compensation to be insufficient, while for healthcare 
workers that ratio is lower (70.6 %, Table 4). In order 
to increase the statistical strength of the chi-square 
test, the answer “Too high” given by only 1 respond-
ent (0.3%) was exempted from the analysis.

When asked if internship should be included in the 
years of employment, 289 (94.4%) of respondents 
believe it should be fully included. A smaller number 
of respondents (14, 4.6%) thinks it is necessary to 
be included but a year of internship should stand for 
half a year of employment, while 3 (1%) consider that 
internship does not need to be included.

Table 5 shows that there is no statistically significant 
difference between the groups considering whether 

Table 4. Chi-square test of the differences between the groups in the answer to the question  
"What is your opinion about the current financial compensation for internship? (2751 kn/month)"

 

What is your opinion about the current 
financial compensation for internship? 

(2751 kn/month) Total

Sufficient Insufficient 

Your status in the 
healthcare system: 

Employed in 
health care

Frequency 68 163 231
Percentage 29.4% 70.6% 100%

Healthcare 
intern

Frequency 6 43 49
Percentage 12.2% 87.8% 100%

Total
Frequency 74 206 280
Percentage 26.4% 73.6% 100%

Chi-square =6.145; df=1; p<0.05

Graph 6. Question 6: “Do you feel that internship should be included in the years of service?”
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Table 5. Chi-square test of the differences between the groups in the answer to the question  
"Do you feel that internship should be included in the years of service?"

 

Do you feel that internship should be 
included in the years of service?

Total 
Yes, it is one year 

of employment 

 Yes, but a year 
of internship 

as 6 months of 
employment

Your status in the 
healthcare system: 

Employed in 
health care

Frequency 220 10 230
Percentage 95.7% 4.3% 100%

Healthcare 
intern

Frequency 45 3 48
Percentage 93.8% 6.3% 100%

Total 265 13 278
Percentage 95.3% 4.7% 100%

Chi-square=0.322; df=1; p>0.05

Table 6. Chi-square test of the differences between the groups in the answer to the question 
"Should interns be responsible for mistakes they make in their work?"

 

Should interns be responsible for mistakes they 
make in their work?

Total 

No, they are the 
responsibility 

of their mentor 
and they do 

not work 
independently 

Partially, 
mentor and 
the intern 

should 
share the 

responsibility 

Interns should 
bear the same 
responsibility 
as employed 

persons

Your status in 
the healthcare 

system: 

Employed in 
health care

Frequency 90 129 13 232
Percentage 38.8% 55.6% 5.6% 100%

Healthcare 
intern

Frequency 15 32 2 49
Percentage 30.6% 65.3% 4.1% 100%

Total 105 161 15 281
Percentage 37.4% 57.3% 5.3% 100%

Chi-square =1.565; df=2; p>0.05

Graph 7. Question 7: “Should interns be responsible for mistakes they make in their work?”
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would want a person they care about have the ob-
ligation of doing an internship (Table 7). In order to 
increase the statistical strength of the chi-square 
test, the answer “Other” chosen by 27 participants 
(8.8%) was exempt from the analysis, and it did not 
give any additional information on the attitudes of 
the participants.

Question 9: “What do you think the person should 
learn during internship? Write 3 things ranked 
by order of importance. Example: responsibility, 
independence, work skills’’

and the intern equally (55.6% and 65.3%). Only a 
small share of the participants believes that interns 
should bear the same responsibility as persons who 
are employed (4.1% to 5.6%).

Out of the total number of respondents, 265 (86.2%) 
believe that internship is a positive and useful ex-
perience, 14 respondents (4.7%) consider it to be 
negative and unprofitable. 27 respondents (9.1%) 
answered “Other”.

There is no statistically significant difference in the 
ratio of responses to a question about whether they 

Graph 8. Question 8:  
“Would you want a person you care about have the obligation of doing an internship?”

Table 7. Chi-square test of the differences between the groups in the answer to the question 
"Would you want a person you care about have the obligation of doing an internship?"

 

Would you want a person you care 
about have the right/obligation of doing 

an internship?
Total 

Yes, I see this as a 
positive and useful 

experience 

No, I see it as 
negative and 
unprofitable

Your status in the 
healthcare system: 

Employed in 
health care

Frequency 209 7 216
Percentage 96.8% 3.2% 100%

Healthcare 
intern

Frequency 39 4 43
Percentage 90.7% 9.3% 100%

Total 248 11 259
Percentage 95.8% 4.2% 100%

Chi-square=3.24; df=1; p>0.05
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3.	 “My opinion is that it is absurd that there is 
no internship because, unfortunately, while in 
the school, you do not get so much knowledge 
and skills. During internship you are thrown 
into work, so you need to manage in differ-
ent situations and that’s the only way to learn 
how to do the job.’’

4.	 “I think that practical training you have during 
education is simply not enough, especially for 
people who have enrolled into a higher level 
of education in a profession that is not health-
oriented.”

5.	 “In health care, firstly,our school education is 
not adequately arranged, you learn one thing 
at school/university, and at work you do some-
thing else. During internship, you lose one 
year of your life providing nursing care instead 
of nurses who are employed at those depart-
ments and you do not want to be impolite, 
there are a few honorable exceptions, but all 
in all, internship does not serve its purpose.”

6.	 ‘’The intern does not know, he or she has no 
experience (especially if he was a secondary 
school student), and all the work and great 
stress falls on the nurse in whose shift the 
intern works. This is by no means all right and 
eventually the patients suffer because of it.’’

7.	 “Personally, I think that internship is a de-
sirable and definitely important experience 
because there is no better way to introduce 
a young person into the work of healthcare 
workers.”

8.	 “Internship serves the interns to gain respon-
sibility and to understand the weight of their 
actions as well as their responsibilities. The 
mentor can speak and teach and show, but 
without their desire, knowledge and respon-
sibility towards the job, there are no results.’’

9.	 “I think internship is a great thing that any 
person who has chosen a healthcare profes-
sion should go through. Personally, this was 
a wonderful year which I would like to repeat. 
Before internship not much is known.’’

There are 257 responses in total. We singled out the 
most common and the special ones:

•	 Work skills, responsibility, independence (11)

•	 Work skills, independence, responsibility (11)

•	 Responsibility, work skills, independence (9)

•	 Responsibility, independence, work skills (4)

•	 Independence, work skills, responsibility (3)

•	 Independence, responsibility, work skills (2)

•	 Independence, work skills, communication

•	 Work skills, patient relationship, responsibility

•	 Independence, teamwork, responsibility to-
wards work, organization

•	 Work skills, managing work tasks, applying 
theory to practice

•	 Code and rules of behavior towards employ-
ees and patients, teamwork, dealing with lim-
ited time and resources, dealing professionally 
with all members of the health team, patients 
and family

•	 Applying intravenous and intramuscular therapy, 
inserting urinary catheter and venous cannulation

The most important things an intern needs to learn 
were already provided as answers and those were, 
e.g., work skills, responsibility, and independence. Of 
the other answers, there are various statements con-
cerning nursing practice such as: teamwork, patient re-
lationship, specific skills such as drawing blood, insert-
ing urinary catheter and nasogastric intubation, work 
habits, empathy, code and rules of behaviour, time 
management and management of other resources etc.

Question 10: A brief comment of the topic, your 
attitude, explanation, suggestion for changes: 
(Not required)

There are 94 answers in total, of which 87 are posi-
tive towards the internship, while 7 are negative. 
Some answers are singled out.

1.	 “I consider discontinuing a one-year internship 
a major degradation of a nursing profession, 
something that could ruin the whole concept 
and reputation of the profession.”

2.	 “90% of today’s youth (from my own experi-
ence) think that they have all the knowledge 
after finishing their education, but it turns out 
that this is not true and that they really need 
that one year to settle into their job, to gain 
work habits and responsibility.”
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mentors in the training of young nurses. The purpose 
was to describe the results of the evaluation in order 
to obtain answers as to how could teachers/mentors 
themselves improve daily work activities and conse-
quently find new models, methods and strategies for 
improving the quality of education (11). The impor-
tance of mentoring has been re-established, even 
though it was only the case of clinical practice, and 
the same was also established for internship. Similar 
research was also conducted at Clinical Hospital Cen-
tre Zagreb. The aim of the research was to examine 
the mentoring styles in the professional training of 
nursing bachelors and to establish the connection 
between the mentoring style and the mentor’s quali-
fications, place of work, years of work experience 
and study year during which he mentors at a health 
institution. There was a significant difference with 
regard to the mentor’s professional qualification and 
place of work. Mentors with undergraduate educa-
tion act more as counsellors and have a higher level 
of cooperation with the interns than mentors with 
graduate degrees. Furthermore, mentors working in 
hospital departments and primary health care have 
a higher level of cooperation than mentors in inten-
sive care (12). It was concluded that further research 
in the field of mentoring and nursing supervision is 
required.

In the answers to the 10th question of this research, 
there is often dissatisfaction with the exploitation of 
interns for doing “less significant” jobs, and a burn-
out syndrome after a certain time may be noticed. 
The research in Turkey has shown how internship af-
fects work dedication and burnout syndrome later in 
work. The study was conducted on 101 students, and 
it included surveys for students of the final years. 
The research showed general satisfaction with their 
job, increased dedication towards work after intern-
ship, but also a rise in the burnout syndrome during 
lengthy exposure of interns to less important jobs 
(13). The results confirm the importance of intern-
ship for later progress and skills development as in 
the results of this research. These results can be 
supported by a similar research carried out in Ireland. 
Midwives’ attitudes during internship were investi-
gated. Although this is a different health profession, 
the results also include the importance of internship 
in consolidating clinical skills, building trust and com-
petencies relevant for midwifery practice (14). Not 
everything depends on the importance of mentoring. 
In order to facilitate the transition from the role of a 

Discussion

Knowledge, responsibility and skills are often men-
tioned in this research. In an Indian town Chennai, 
there was a study of the attitudes of students in 
their last year of undergraduate study towards nurs-
ing internship. A total of 43 students participated 
in the research and 96% stated that during intern-
ship they have to strengthen 3 aspects: knowledge, 
skills and attitudes (9). The research carried out in 
the Republic of Croatia mentions knowledge, skills 
and responsibility, while in the research in Turkey, 
knowledge, skills and attitudes are pointed out. The 
difference is that in the research in Croatia, instead 
of attitude, responsibility is mentioned. Despite this 
difference, the results of that research do not con-
tradict the results obtained in this research, which 
only strengthens the credibility of the attitudes 
towards internship of a larger number of people. 
Strengthening the competences needed for inde-
pendent work with a mentor is of great importance 
as stressed in many answers to open-ended ques-
tions in this research. It is also important to point out 
that the role of the educator/mentor is significant. 
While there is officially no mentor for employee train-
ing, in the case of internship there is a clearly defined 
person for an individual intern. A study was conduct-
ed in Saudi Arabia with the aim of investigating how 
much new nurses learn while working with a mentor/
supervisor. They call it “preceptorship” and it is simi-
lar to internship. The study included 92 nurse interns 
who completed a five-year nursing study. The influ-
ence of supervised work on strengthening clinical 
competences required for independent work was in-
vestigated. The results have shown that interns have 
improved their competences primarily in prioritizing 
care for acute patients, multitasking, and complex 
nursing skills. Most of the interns considered work-
ing with a mentor a very useful experience. It was 
concluded that interns significantly strengthen the 
competences needed for independent work while su-
pervised by mentors in charge of education at work 
(10). The conclusion was that nurses in Saudi Arabia 
learn a lot of skills important for independent work 
during supervised work, which could be identified 
with nursing internship in the Republic of Croatia. 
Another such study was conducted at Karlovac Gen-
eral Hospital, and it demonstrates the importance of 
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student to the role of a nurse, the cooperation of the 
educational and health system is necessary (15).

Even though the research of the attitudes of nurses 
towards the discontinuation of internship has not yet 
been conducted in the Republic of Croatia, there is 
a lot of similar research on the attitudes of nursing 
interns throughout the world. The fact is that most 
of the research is closely related to work under su-
pervision and mentoring. Respondents are largely in 
agreement that internship, or its alternative, is defi-
nitely needed in nursing.

Conclusion

The attitudes of nurses towards internship have 
been determined in this research. From the results, it 
is very clear that most respondents consider intern-
ship necessary in healthcare. Respondents agree 
that internship, or its alternative, is necessary for 
nursing and its discontinuation will not contribute to 
the progress of the nursing profession. There were 
statistically significant differences between employ-
ee and interns’ attitudes towards this issue. Interns 
rate their knowledge of internship poorer than em-
ployed nurses, and have different associations and 
attitudes.

The results clearly show the disadvantages of intern-
ship; misapplication, poor financial compensation, ex-
ploitation, insufficient training of the interns, and the 
like. Although internship has been discontinued, it is 
necessary to state that 98.6% of the respondents 
consider that internship is necessary in health care.

The research states the unquestionable importance 
of quality mentoring, therefore, employers should be 
responsible for securing nurse educators who would 
educate young nurses about the basics, but also the 
specifics of the job. In such a way, sufficient atten-
tion to new workers and also new jobs for nurse edu-
cators would be provided.
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Analizom rezultata stavova prema pripravničkom 
stažu utvrđena je statistički značajna razlika među 
zaposlenicima i pripravnicima. Smatra se da velika 
odgovornost u osposobljavanju mladih prelazi na po-
slodavce koji bi trebali osigurati adekvatne edukacije 
i stalna praćenja novih radnika.

Ključne riječi: staž, sestrinstvo, prednosti, nedostaci, sta-
vovi, pripravnici

Sažetak

Pripravnički staž u zdravstvu je reguliran Pravilnikom 
o pripravničkom stažu zdravstvenih radnika. Jedna je 
od mjera Hrvatskog zavoda za poticanje zapošljava-
nja pripravnika u zdravstvu „stručno osposobljavanje 
za rad bez zasnivanja radnog odnosa”.

Cilj je ovog istraživanja istražiti stavove o pripravnič-
kom stažu te utvrditi postoji li statistički značajna ra-
zlika u stavovima trenutačno zaposlenih medicinskih 
sestara/tehničara te onih koji trenutačno obavljaju 
pripravnički staž.

Istraživanje se provodilo putem interneta, anonimnim 
anketama s 10 pitanja, od toga osam pitanja s po-
nuđenim odgovorima te dva pitanja otvorenog tipa. 
Ukupno se odazvalo 306 ispitanika, od toga su 232 
medicinske sestre / medicinska tehničara te 49 me-
dicinskih sestara/tehničara pripravnika. Na pitanje 
smatraju li pripravnički staž potrebnim u zdravstvu 
98,4  % ispitanika odgovorilo je pozitivno, pri čemu 
većina pripravnika (75,3 %) smatra da su potrebne iz-
mjene pripravničkog staža. Rezultati hi-kvadrat testa 
govore u prilog tome da u odgovorima na pet pitanja 
postoje statistički značajne razlike u stavovima zapo-
slenih i pripravnika. Pripravnici su znanje o pripravnič-
kom stažu ocijenili lošijim u odnosu na zaposlenike u 
zdravstvu i u drugim sustavima. Pripravnike priprav-
nički staž asocira na iskorištavanje, dok zaposlene 
osobe navode da ih asocira na osposobljavanje za 
samostalan rad. Većina zaposlenih u zdravstvu želje-
la bi da njima bliska osoba ima pravo/obvezu odraditi 
pripravnički staž.

STAVOVI MEDICINSKIH SESTARA/TEHNIČARA O PRIPRAVNIČKOM STAŽU  
U REPUBLICI HRVATSKOJ


