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SUMMARY

Medical Interpreters in Tourism in Japan and Croatia

In recent years the number of tourists in Japan has greatly increased,
with the result that service sectors have had to improve their methods
of accepting tourists. In particular, there is a problem in communication
with tourists. One of the fields in which a response is delayed is in the trai-
ning of medical interpreters. The same problem is also present in Croatia,
with few Japanese-speaking guides. This paper examines several surveys
on medical interpreters, including the Japanese Ministry of Health, Labor
and Welfare. As a result, most medical institutions recognize the nece-
ssity of medical interpreters. Furthermore, it has been established that
educational courses aimed at nurturing medical interpreters have begun to
be developed. Many students at the University of Pula’s Japanese Depar-
tment desire to pursue translation interpreting as a future profession.
Results indicate that medical interpreting is a promising field in Japanese
language education in Croatia.

Keywords: tourism, intercultural communication, interpreter, medical
tourism, education management, Japanese language
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SAZETAK

Medicinski tumac u turizmu Japana i Hrvatske

Posljednjih godina broj turista u Japanu uvelike se povecao. To je natje-
ralo usluzne sektore na poboljsanje nacina prihvacanja turista. Posebno
postoji problem u komunikaciji s turistima. Jedno od podrucja Ciji odgovor
kasni je obuka medicinskih tumaca. Jednak je problem prisutan i u Hrvat-
skoj u kojoj postoji samo nekoliko turistic¢kih vodica koji govore japanski.
Provedeno je nekoliko anketa o medicinskim tumacima, ukljucujuci japan-
sko Ministarstvo zdravstva, rada i socijalne skrbi. Kao rezultat toga vecina
medicinskih ustanova prepoznaje potrebu medicinskih tumaca. Takoder se
pokazalo da se polako pocinju razvijati obrazovni tecajevi s ciljem obrazo-
vanja medicinskih tumaca. Mnogi studenti sa smjera Japanski jezik i kultura
na SveuciliStu Jurja Dobrile u Puli voljeli bi u buduénosti biti prevoditelji.
Rezultati pokazuju da je medicinsko tumacenje obecavajuce polje u obra-
zovanju japanskoga jezika u Hrvatsko;j.

Kljucne rijeci: turizam, interkulturalna komunikacija, tumac, medicinski
turizam, upravljanje obrazovnim sadzajem, japanski jezik
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