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Achieving and maintaining legitimacy is a structured process for mul-

-

cular emergent forms of institutional isomorphism are focused solely on coercive isomorp-

the form of forced isomorphism and the decision-making process was examined by multi-

-

Postizanje legitimnosti strukturiran je proces za multinacionalna podu-
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-

-

-

-

Institutional theory places institutional isomorphism as a central element of this the-

-

explained by sociological institutionalists through institutional isomorphism; organizations 

-

emergent forms of institutional isomorphism are focused solely on coercive isomorphism in 

-

within international management offers a rich theoretical basis for a better understanding 



3

-

mestic companies mainly due to the combination of multidimensionality and heterogeneity 

of the complexity of the business and because of the complexity in the external environ-

result of institutional pressures by those organizations under which other organizations de-

-

Formal pressures are emphasized in situations where powerful organizations or in-

-

-

-

-

that impose rules and standards is a characteristic of an environment subject to coercive 

involving the cultural expectations and ethical standards of a country also contribute to 

Formal and informal pressures on organizations that enjoy better status impose behavioral 

rules on other organizations that depend on them and have an obligation to meet societal 

Although organizations are under pressure from governments and other stakeholders 

-
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The homogenizing effect of coercive isomorphism stems from formal and informal 

pressures on organizations not only on a legal basis but also on cultural expectations of the 

-

Institutional theory argues how multinational companies face the institutional pre-

-

-

-

-

-

hieving the legitimacy of subsidiaries that are subject to additional focus in the host country 

MNC environments narrows the overall application of neoinstitutional assumptions to these 

-

-

Coercive isomorphism can be perceived as a means of achieving legitimacy for multi-

-

timate environments within which the subsidiaries operate but also because of the organi-

-

-



-

stitutional theory further assumes that the notion and perception of legitimacy is not always 

of what is legitimate and are not so attached to social settings and are less inclined to simply 

The same authors conclude that these companies are even more eager need to obta-

at a certain 

-

which MNC links their business activity with those that already have gained legitimacy and 

The authors of this paper started from the assumption of limited institutional iso-

coercive isomorphism through formal pressures effects the strategic decision-making pro-

The examination of the hypothesis was carried out by triangulation and the com-

 Triangulation uses 

and strategies for collecting empirical data and linking different theoretical perspectives 

-
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-

This part of empirical research was conducted in the period between March and June 

 sta-

Nvivo

According to Frumkin and Galaskiewicz empirical analysis is based on cross-sectio-

General form of the model can be written down as follows:

Y  =  + X  + Z  + 

Y

vector of explanatory variables based on which the extent to which multinational compa-

j

a large amount of information in order to percieve the problem from different perspecti-

engagement of all the activities of the decision-making process and the use of all data and 

process examines the extent to which this form of isomorphism affects systematical decisi-

making a strategic decision to reduce risk and uncertainty or still have to act in the moment 

examined the extent to which coercive institutional isomorphism affects the centralization 

-



-

-

text of institutional theory affects the way in which national corporate governance systems 

-

they assign ultimate responsibility to the individual and formal authority to appoint and 

With stalling the individuals seek to avoid making demanding decisions and seeks to 

-

on-maker in order to make a decision faster and to facilitate the decision-making process 

-

-

decision-maker about their own abilities in a particular situation and the presence or lack 

attitude toward making such decisions and rely heavily on their own assessment of their 

independent variables have been constructed as independent answers or arithmetic means 

of answers of selected measures of isomorphism:  i 

If the relationship of institutions and / or dominant entities in the environment with 

The formal pressures in this research were examined through measures of mediated 

-
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-

-

The table below represnts the results of the effect of formal institutinal pressures on 

-

 and 

 

on the strategic decision-making process

 

Constant

      

Coercive power

 

Activity

Orientation

The results of the analysis show that the effect of the variable coercive power is statistically 



The estimated parameters with the variables reward power and legal legitimacy power are 

-

parameter suggests that stronger pressure increases the level of centralization of strategic 

-

-

of this variable suggests that the presence of formal pressures reduces stalling in making 

The results of the analysis show that the effect of the variable coercive power is statistically 

variable suggests that the presence of formal pressures increases the level of rationality in 

-

-

meter of this variable suggests that the presence of formal pressures increases the level of 

-

-

-

 The 
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 A semi-structured interview was 

used to collect information on the impact of coercive formal pressures on the strategic deci-

topic and an explanation of the concept of institutional isomorphism with an emphasis on 

coercive isomorphism and formal pressures since no respondents encountered the observed 

-

-

-

-

-

pany are lesser in situations where the parent company is not as familiar with the local 

-

-

-



Institutional theory and its key argument institutional isomorphism is a relatively yo-

ung theoretical perspective that enables understanding of phenomena and business pro-

cesses through the structure and performance of contemporary organizations in order to 

-

-

standards increase the likelihood that those organizations within the same industry will use 

on rationalist explanations of organizational behavior is shifting towards recognizing that 

organizational behavior and organizational processes are part of the cultural and political 

-
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