Cardiovascular prevention and rehabilitation

Prosireni sazetak / Extended Abstract

] Utjecaj i doprinos obitelji u zdravstvenoj njezi hospitaliziranih

bolesnika

The impact and contribution of family in the care of hospitalized

patients

Ana Radan*,

Romana lveli¢

Klinicki bolnicki centar
Zagreh, Zagreb, Hrvatska

University Hospital Centre
Zagreb, Zagreb, Croatia

RECEIVED:
September 7, 2021
ACCEPTED:
September 14, 2021

2021;16(11-12):330.

KLJUGNE RIJECI: obitelj, bolesnici, zdravstvena njega.

KEYWORDS: family, patient, nursing care.

CITATION: Cardiol Croat. 2021;16(11-12):330. | https://doi.org/10.15836/ccar2021.330
*ADDRESS FOR CORRESPONDENCE: Ana Radan, Klinicki bolnicki centar Zagreb, Ki$pati¢eva 12, HR-10000 Zagreb,

Croatia. Phone: + 385-99-610-0129 E-mail: anaradan@gmail.com

ORCID: Ana Radan, https://orcid.org/0000-0001-7312-9890 « Romana Iveli¢, https://orcid.org/0000-0001-7447-5541

Uloga obitelji, rodbine i prijatelja od vitalne je
vaznosti za odrzavanje kvalitete Zivota hospital-
iziranihbolesnika. Tijekomhospitalizacijenuzna
je stalnainterakcijaizmedu obiteljii medicinskih
sestara, radi postizanja cjelovite skrbi.! Obitelj u
velikoj mjeri pomaZze u smanjenju stresa uzroko-
vanog bolesti i hospitalizacijom.? NajbliZi usm-
jeravaju bolesnika kako bi se u¢inkovito suocio
sa svim komplikacijama bolesti te sudjelovao u
aktivnostima samopomoci.® Neke od aktivnosti
koje obitelj moze provoditi tijekom hospitali-
zacije jesu odrzavanje komunikacije, psiholoska
1 emocionalna podrska, poticaj, zastupanje bole-
snika 1 informiranje o temama koje ga se ticu,
sudjelovanje u planiranju, suradnja tijekom tera-
pijskog procesa te sudjelovanje u pruzanju brige
poput pomoci tijekom obroka, masaza tijela, in-
dividualna higijenaidr*

Jedan od velikih problema koji tijekom pandemi-
jekoronavirusa znatno utje¢e napsihu je zabrana
posjeta hospitaliziranim bolesnicima. lako nema
sumnje da su takva ograni¢enja osmisljena kako
bi se smanjilo Sirenje virusa, ona predstavljaju
prijetnju obiteljskoj zajednici. Obitelj sve vise
brine za svoje bliznje, dolazi do straha od usam-
ljenosti, tuge i moguénosti gubitka motivacije.®

Sudjelovanje obitelji u skrbi za hospitalizirane
bolesnike od velike je vaZnosti. Prisutnost
obitelji te redovita komunikacija zdravstvenih
djelatnika s bolesnicima 1 njihovim obiteljima
trebaju postati dio redovne skrbi. Sudjelovanje
obitelji u bolnici bit ¢e u¢inkovito ako je obitelj
obavijeStena o stanju bolesnika i odgovarajuce
educirana od strane medicinskog osoblja kako bi
bliZznjima pruzili u¢inkovitu psiholosku podrsku.

The role of family, relatives and friends is vital to
maintaining the quality of life of hospitalized pa-
tients. During hospitalization, constant interac-
tion between family and nurses is necessary to
achieve comprehensive care.! The family greatly
helps to reduce the stress caused by disease and
hospitalization.? The closest ones guide the pa-
tient to effectively cope with all complications of
the disease and participate in self-help activities.?
Some of the activities that a family can carry out
during hospitalization are communication, psy-
chological and emotional support, encourage-
ment, patient representation and information
on topics related to it, participation in planning,
cooperation during the therapeutic process and
participation in providing care such as meal as-
sistance, body massage, individual hygiene, etc.#

One of the major problems that significantly af-
fects psychological status during a coronavirus
pandemic is the ban on visiting hospitalized pa-
tients. While there is no doubt that such restric-
tions are designed to reduce the spread of the vi-
rus, they pose a threat to the family community.
The family cares more and more for their loved
ones, there is a fear of loneliness, sadness, and
the possibility of losing motivation.®

Family involvement in the care of hospitalized
patients is of great importance. The presence of
families and regular communication of health
professionals with patients and their families
should become part of regular care. Family par-
ticipation in the hospital will be effective if the
family is informed of the patient’s condition and
adequately educated by the medical staff to pro-
vide effective psychological support to loved ones.
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