
2021;16(11-12):364.

8. kongres Hrvatske udruge kardioloških medicinskih sestara 
8th Congress of Croatian Association of Cardiology Nurses
September 29 –October 1, 2021, Hotel Academia, Zagreb, Croatia

Utjecaj emocionalne inteligencije na rad medicinskih sestara/ 
tehničara 
The impact of emotional intelligence on nursing

Case reports 
Prošireni sažetak / Extended abstract

Monika Tuzla*,
Nada Hrstić

Poliklinika za prevenciju 
kardiovaskularnih bolesti 
i rehabilitaciju, Zagreb, 
Hrvatska
Institute for Cardiovascular 
Prevention and Rehabilitation, 
Zagreb, Croatia

KLJUČNE RIJEČI: emocionalna inteligencija, medicinske sestre/tehničari.

KEYWORDS: emotional intelligence, nurses/technicians.

CITATION: Cardiol Croat. 2021;16(11-12):364. | https://doi.org/10.15836/ccar2021.364

*ADDRESS fOR CORRESpONDENCE: Monika Tuzla, Poliklinika za prevenciju kardiovaskularnih bolesti i rehabilitaci-
ju, Draškovićeva 13, HR-10000 Zagreb, Croatia. / Phone: +385-1-461-2290 / E-mail: monikatuzla@gmail.com

ORCID: Monika Tuzla, https://orcid.org/0000-0002-6809-3093 • Nada Hrstić, https://orcid.org/0000-0001-6050-7573

RECEIvED: 
September 7, 2021

ACCEpTED: 
September 14, 2021

Uvod: Emocionalna inteligencija može se definirati kao 
sposobnost prepoznavanja osjećaja, njihovog jasnog 
identificiranja, razumijevanja, sposobnosti kontroliranja i 
uporabe za izražavanje misli. Osjećaji imaju veliku ulogu 
u svakodnevnim situacijama, komuniciranju s drugim 
osobama i u donošenju odluka. Za profesiju kao što je 
sestrinstvo, koja zahtjeva ne samo tehnička znanja nego 
i psihološku potporu, emocionalna inteligencija ima izn-
imno značenje. Potrebno je naglasiti što je zanimanje 
složenije, to je emocionalna inteligencija važnija. Zato je 
učenje o vlastitim osjećajima i razvijanje emocionalne 
inteligencije ključno za daljnji razvoj profesije1. Cilj ovog 
rada je prikazati odnos medicinskih sestara/tehničara 
prema emocionalnoj inteligenciji s obzirom na radno 
iskustvo, stres te vlastite emocije.

Metode: Provedena je anketa među medicinskim sestra-
ma/tehničarima u Poliklinici za prevenciju kardiovasku-
larnih bolesti i rehabilitaciju u Zagrebu. Analizirani su de-
mografski podaci te pitanja koja podrazumijevaju odnos 
njihovih emocija u svakodnevnom radu, komunikacijske 
vještine te njihov stav o odnosu radne okoline na razvija-
nje emocionalne inteligencije.

Rezultati: Analizom provedene ankete kod 24 medicin-
ske sestre i 1 medicinskog tehničara među kojima je 76% 
VŠS, 12% SSS i 12% VSS te 68% sa 16 i više godina radnog 
staža, čak njih 92% je upoznato s emocionalnom inteli-
gencijom. Više od polovice anketiranih djelatnika smatra 
da im vlastito dobro raspoloženje pomaže u rješavanju 
problema, te njih 44% smatra da duljina radnog staža pri-
donosi boljoj kontroli vlastitih emocija. Gotovo polovica 
djelatnika, njih 48% uglavnom mogu procijeniti emocije 
promatrajući drugu osobu, dok 44% bi se uglavnom složilo 
da im pri tome pomažu komunikacijske vještine. Iako 
60% djelatnika uči iz neugodnih iskustava, kod 52% radna 
okolina utječe na razvijanje emocionalne inteligencije 
ovisno o situaciji. 

Zaključak: Razvijanje emocionalne inteligencije pridono-
si većoj samokontroli koja je nužna u sestrinskom radu i 
rješavanju problema te adekvatno postupanje u stresnim 
situacijama koja su nažalost neizostavno dio svakod-
nevnog rada medicinske sestre/tehničara. Analizom 
ankete možemo tvrditi da postoji tendencija kontroliranja 
i prepoznavanja vlastitih emocija kod djelatnika i drugih 
osoba, ali stvaranjem bolje radne okoline potiču se i pozi-
tivnije emocije kod djelatnika te samim time i kvalitetnije 
rješavanje problema te smanjivanje stresa.

Introduction: Emotional intelligence is defined as the abil-
ity to recognize feelings, identify them clearly, compre-
hend them, control and use them to express thoughts. In 
everyday situations, such as communicating with others 
or making decisions, feelings play a significant role. Emo-
tional support is essential in a profession such as nurs-
ing, which requires not only technical knowledge but also 
psychological support. It is important to highlight that the 
more complicated the job, the more important emotional 
intelligence is. That is why understanding one’s own 
emotions and developing emotional intelligence are criti-
cal to the advancement of a profession1. The purpose of 
this paper is to demonstrate nurses’ and technicians’ at-
titudes toward emotional intelligence in relation to work 
experience, stress, and their own emotions.

Methods: A survey was carried out among nurses and 
technicians at the Institute for Cardiovascular Prevention 
and Rehabilitation in Zagreb. Demographic data and ques-
tions implying the relationship between their emotions in 
everyday work, communication skills, and their attitude 
toward the working environment’s relationship to the de-
velopment of emotional intelligence were analyzed. 

Results: Analysis of a survey of 24 nurses and 1 technician, 
with 76 percent having higher expertise, 12 percent having 
medium expertise, and 12 percent having high expertise. 
68 percent of participants have working experience for 
more than 16 years, and 92 percent are familiar with emo-
tional intelligence. More than half of those polled believe 
that their own good mood helps them solve problems, 
and 44 percent believe that length of service contributes 
to better emotional control. Almost half of the employees, 
48 percent, believe they can generally assess emotions by 
observing another person, and 44 percent believe com-
munication skills help them do so. Although 60% of em-
ployees learn from negative experiences, the working 
environment influences the development of emotional 
intelligence in 52% of them depending on the situation.

Conclusion: Developing emotional intelligence contrib-
utes to greater self-control, which is required in nursing 
work, as well as problem solving and adequate treatment 
in stressful situations, which are unfortunately an una-
voidable part of a nurse/daily technician’s work. By ana-
lyzing the survey, we can argue that employees and other 
people have a tendency to control and recognize their 
own emotions, but creating a better working environment 
also stimulates more positive emotions in employees, 
resulting in better problem solving and stress reduction.
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