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*articles *tourism statistics - specific issues
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tourist: beware of words and carica-
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Tourism analysis : an interdisciplinary

journal. Vol. 11 (2006), No. 4, 251-264

*education - general *Asia - Near and Middle East

Hospitality and tourism education in the
making: the case of the sultanate of
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of teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 6
(2006), No. 2,71-87

Tourism and hospitality higher education
in Israel / Arie Reichel // Journal of
teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 5
(2005), No. 1-2,61-88

*education - general *Australia and Oceania
Australian tourism education: the quest
for status / Philip L. Pearce // Journal of
teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 5
(2005), No. 3,251-267

*education - general *Austria *Switzerland
Tourism education in Austria and

Switzerland: past problems and
future challenges / Klaus Weiermair,
Thomas Bieger // Journal of teaching in
travel & tourism : the official journal of
ISTTE - International Society of Travel
and Tourism Educators. Vol. 5 (2005), No.
1-2,39-60

*education - general *East Asia and the Pacjﬁ'c

The past, present, and future of hospital-
ity and tourism higher education in
Hong Kong / Ada Lo // Journal of
teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 5
(2005), No. 1-2, 137-166

Past, present, and future of tourism
education: the South Korean case /
Mi-Hea Cho, Soo K. Kang // Journal of
teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 5
(2005), No. 3,225-250



Tourism and hospitality higher education
in Taiwan: past, present, and future /
Jeou-Shyan Horng, Ming-Huei Lee //
Journal of teaching in travel & tourism :
the official journal of ISTTE - International
Society of Travel and Tourism Educators.
Vol. 5 (2005), No. 3, 167-196

Tourism higher education in China: past
and present, opportunities and
challenges / Wen Zhang, Xixia Fan //
Journal of teaching in travel & tourism :
the official journal of ISTTE - International
Society of Travel and Tourism Educators.
Vol. 5 (2005), No. 1-2, 117-135

Travel and tourism education in Thailand /
Manat Chaisawat // Journal of teaching in
travel & tourism : the official journal of
ISTTE - International Society of Travel and
Tourism Educators. Vol. 5 (2005), No. 3,
197-224

*education - general *managers *East Asia and
the Pacific

A highlight of tourism and hospitality
education issues in Taiwan: from the
hospitality human resource manager’s
point of view / Hsiou-Hsiang J. Liu //
Journal of teaching in travel & tourism :
the official journal of ISTTE - International
Society of Travel and Tourism Educators.
Vol. 6 (2006), No. 3, 89-102

*education - general *tourism in developing
countries *East Africa and Indian Ocean
islands

System approach to tourism training and
education: the Kenyan case study/
Melphon Mayaka, John S. Akama //
Tourism management : research - policies -
practice. Vol. 28 (2007), No. 1, 298-306

*education - general * Turkey
Tourism higher education in Turkey/
Fevzi Okumus, Ozcan Yagci // Journal of
teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 5
(2005), No. 1-2,89-116

*education - general *United Kingdom
Global tourism higher education - the
British Isles experience / Tom Baum //
Journal of teaching in travel & tourism :
the official journal of ISTTE - International
Society of Travel and Tourism Educators.

Vol. 5(2005), No. 1-2, 27-38

*education - general
Active learning / Kara Wolfe // Journal of
teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 6
(2006), No. 1,77-82
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*education - plans and programs *AIDS, SARS etc.

A perspective on SARS and education in
hospitality and tourism / Rob Law //
Journal of teaching in travel & tourism :
the official journal of ISTTE - International
Society of Travel and Tourism Educators.
Vol. 5 (2005), No. 4, 53-59

*education - plans and programs *education - students
The impact of individual ability and

favorable team member scores on
students’ preferences of team-based
learning and grading methods / Allan
Y. Su // Journal of teaching in travel &
tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 6 (2006), No. 3,
27-45

*education - plans and programs

Bridging the divide between theory and
practice: experiential learning
approaches for tourism and hospital-
ity management education/ Lisa
Ruhanen // Journal of tcaching in travel &
tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 5 (2005), No. 4,
33-51

Research on correlations between off-
school internship systems and work
performances in hospitality and
tourism education/ Ming-Huei Lee,
Hsiao-Ting Lu, Yuan-Huei Jiao, Pi-Hua
Yeh // Journal of teaching in travel &
tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 6 (2006), No. 3,
69-87

*education - students *Australia and Oceania
Stormy outlook? Domestic students’

impressions of international students
at an Australian University / Paul
Barron // Journal of teaching in travel &
tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 6 (2006), No. 2,
5-22

*education - students *education - general
Needs assessment of professional

competencies of F&B/hospitality
management students at college and
university level / ]eou-Shyan Horng,
Hsin-Yi Lu // Journal of teaching in travel
& tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 6 (2006), No. 3,
1-26



*education - students *education - plans and programs

Assessment of admission criteria: predict-
ing hotel management students’
academic performance/ Yu-Chin
Hsieh, Bo Hu // Journal of teaching in
travel & tourism : the official journal of
ISTTE - International Society of Travel
and Tourism Educators. Vol. 5 (2005), No.
4,1-14

The study motivations and study prefer-
ences of student groups from Asian
nations majoring in hospitality and
tourism management programs /
Samuel Seongseop Kim ... [et al.]//
Tourism management : research - policies -

practice. Vol. 28 (2007), No. 1, 140-151

*education - students *ethics in tourism
Knowing the difference between right

and wrong: the response of tourism
students to ethical dilemmas / Simon
Hudson, Graham Miller // Journal of
teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 6

(2006), No. 2, 41-59

*education - students *motivations

Students’ motivation to learn: a compari-
son between undergraduate students
majoring in parks, recreation, and
tourism and those in other majors /
James S. Cole, Shu T. Cole, Annie P.
Ferguson // Journal of teaching in travel &
tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 6 (2006), No. 2,
61-70

*education - teaching faculty *educational institutions
*East Asia and the Pacific
A study of occupational stressors per-

ceived by hospitality and tourism
teachers in Taiwan’s vocational
schools / Yu-Huan Christine Sun, Mei-
Chun Shu // Journal of teaching in travel &
tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 6 (2006), No. 3,
47-67

*education *education - students
Evaluating the impact of university

teaching on approaches to learning of
first-year hospitality students / Benny
Chan, Winnie Tang // Journal of teaching
in travel & tourism : the official journal of
ISTTE - International Society of Travel
and Tourism Educators. Vol. 6 (2006), No.
1,41-59
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*education *North America
Tourism education in Canada: past,

present and future directions / Don
MacLaurin // Journal of teaching in travel
& tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 5 (2005), No. 1-
2,1-25

*education *tourism and politics, peace, war

Tourism education, the peace proposi-
tion and the conscientization of the
tourism industry / Ian Kelly // Journal of
teaching in travel & tourism : the official
journal of ISTTE - International Society of
Travel and Tourism Educators. Vol. 6
(2006), No. 1, 1-16

*educational institutions *education
Transferring tourism knowledge: the role
of higher education institutions /
Donald E. Hawkins // Journal of quality
assurance in hospitality & tourism. Vol. 7
(2006), No. 1-2, 13-27

*education
Student experience of gorup work and

group assessment in higher education
/ Ahmed Hassanien // Journal of teaching
in travel & tourism : the official journal of
ISTTE - International Society of Travel
and Tourism Educators. Vol. 6 (2006), No.
1,17-39

*employees in catering industry *tourism and employ-
ment
Toward a definition of entry-level job

competencies: hospitality manager
perspectives / Dana V. Tesone, Peter
Ricci // International journal of hospitality
and tourism administration. Vol. 7 (2006),
No. 4, 65-80

*qguidebooks *consumer behaviour and experience *East
Asia and the Pacific
The use of guidebooks by Japanese

overseas tourists: a quantitative
approach / Sachiko Nishimura, Robert
Waryszak, Brian King // Journal of travel
research. Vol. 45 (2006/07), No. 3,275-
284

*qguides, interpreters *hotel industry *East Asia and the
Pacific
Human resources management in China’s
hotel industry / Huimin Gu ... [etal.] //
China tourism research. Vol. 2 (2006), No.
3,226-245
*guides, interpreters *managers
Nuevos desafios del gerenciamiento del
personal / Carolina Degrazia, Carlos
Honorato Schuch Santos // Estudios y
perspectivas en turismo. Vol. 15 (2006),
No. 4,312-326



*managers *bibliographies *Australia and
Oceania

A thematic review of Australia’s club
management magazine: 1993-2003/
Lyndall Coomber ... [et al.] // International
journal of hospitality and tourism adminis-

tration. Vol. 7 (2006), No. 2-3, 109-134

*managers *education - plans and programs *economics
of catering enterprise, finances
An exploratory study of sales managers’

activities in lodging properties / Jeffrey
A. Beck, Bonnie ]. Knutson // Journal of
hospitality & leisure marketing : the
international forum for research, theory &
practice. Vol. 15 (2006), No. 1, 45-63

*research in tourism - general studies, monographs
*South America *world
Madurez de la investigacion cientifica en
turismo en Brasil yen el mundo/
Sergio Rodrigues Leal // Estudios y
perspectivas en turismo. Vol. 15 (2006),
No. 1,81-91

*research institutions * North America
The tourism intelligence network: the
Quebec sourcefor information on the
evolving tourism industry/ Sophie
Lemelin // Journal of quality assurance in
hospitality & tourism. Vol. 7 (2006), No.
1-2,147-159
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*air transportation
The macroeconomic environment and
airline profitability: a study of US
regional airlines / Ismail H. Genc, Jon R.
Miller, Dogan Gursoy // Tourism analysis :
an interdisciplinary journal. Vol. 11
(2006), No. 6,381-395

*casinos, gambling *catering - nonaccommodation
facilities *Australia and Oceania
A history of machine gambling in the

NSW club industry: from community
benefit to commercialisation / Nerilee
Hing // International journal of hospitality
and tourism administration. Vol. 7 (2006),
No. 2-3,83-107

*casinos, gambling *internal organization of catering
enterprise *quality in tourism *North America
Job satisfaction, organizational commit-

ment, and internal service quality: a
case study of Las Vegas hotel/casino
industry / Billy Bai ... [et al.] // Journal of
human resources in hospitality and
tourism. Vol. 5 (2006), No. 2, 37-54
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*catering - nonaccommodation facilities *consumer
behaviour *decisions
Understanding changing patron expecta-

tions of club offerings: a consumer
behavioural approach / Anthony Drew,
Anton Kriz // International journal of
hospitality and tourism administration.
Vol. 7 (2006), No. 2-3,195-210

*catering - nonaccommodation facilities *event tourism
*Australia and Oceania
Clubs and hallmark events: two
Austrailan cases/ Paul Weeks, Julie
Adams // International journal of hospital-
ity and tourism administration. Vol. 7
(2006), No. 2-3, 177-194

*catering - nonaccommodation facilities *gastronomy,
diet, nutrition science
Fast food to healthy food: a paradigm
shift / Susan Gregory, Carmela McTyre,
Robin B. DiPietro // International journal
of hospitality and tourism administration.
Vol. 7 (2006), No. 4, 43-64

*catering - nonaccommodation facilities *management
of catering enterprise *Australia and Oceania
Strategic management of external change
in NSW registered clubs / Helen Breen,
Kate Innes // International journal of
hospitality and tourism administration.
Vol. 7 (2006), No. 2-3, 155-175

*catering - nonaccommodation facilities ¥ managers
Qualities and characteristics club manag-
ers look for in entry level supervisors /
Cary C. Countryman, Brett W. Horton //
International journal of hospitality and
tourism administration. Vol. 7 (2006), No.
2-3,47-62

*catering - nonaccommodation facilities *North America

Declining memberships during an
economic downturn in U.S. private
clubs/ Raymond R. Ferreira, Catherine M.
Gustafson // International journal of
hospitality and tourism administration.
Vol. 7 (2006), No. 2-3, 3-17

Select performance differences in equity
and non-equity membership struc-
tures within private clubs/ Raymond R.
Ferreira, Catherine M. Gustafson //
International journal of hospitality and
tourism administration. Vol. 7 (2006), No.
2-3,63-79

*catering - nonaccommodation jéci]ities *tourism and
employment *Australia and Oceania
A comparison of wage determination in

New South Wales and Queensland
(Australian) clubs/ Jeremy Buultjens //
International journal of hospitality and
tourism administration. Vol. 7 (2006), No.
2-3,135-153



*catering - nonaccommodation facilities
An exploratory study of waiting lists in
private clubs/ Candice E. Clemenz,
Seehyung Kim, Pamela A. Weaver //
International journal of hospitality and
tourism administration. Vol. 7 (2006), No.
2-3,19-45

*communal infrastructure and energetics *tourism
destination - diverse aspects *decisions
A behavioral assessment of tourism

transportation options for reducing
energy consumption and greenhouse
cases / Joe Kelly, Wolfgang Haider, Peter
W. Williams // Journal of travel research.
Vol. 45 (2006/07), No. 3,297-309

*costs of catering enterprise *catering -

nonaccommodation facilities *transnational corporations,

chains *Spain

Improving resource utilization in multi-

unit networked organizations: the
case of a Spanish restaurant chain /
Victor M. Gimenez-Garcia, Jose Luis
Martinez-Parra, Frank P. Buffa // Tourism
management : research - policies - practice.
Vol. 28 (2007), No. 1,262-270

*development plans of catering enterprise, controlling

*internal organization of catering enterprise *hotel

industry

A causal relationship between the

balanced scorecard perspectives /
Jeong Ah Park, Gary B. Gagnon // Journal
of human resources in hospitality and
tourism. Vol. 5 (2006), No. 2,91-116

*economics gf catering enterprise, ﬁnances *catering -
nonaccommodation facilities
The impact of supplier development on

financial performance in the restau-
rant industry/ Byeong Yong Kim //
International journal of hospitality and
tourism administration. Vol. 7 (2006), No.
4,81-103

*economics of catering enterprise, ﬁnances *development

plans of catering enterprise, controlling *East Asia and

the Pacific

Interactions between business conditions

and financial performance of tourism
firms: evidence from China and
Taiwan / Ming-Hsiang Chen // Tourism
management : research - policies - practice.
Vol. 28 (2007), No. 1, 188-203

*economics of catering enterprise, finances *tourism and
employment *hotel industry
Employee relation programs and hotel
performance: impact on turnover,
labor productivity, andRevPAR /
Seonghee Cho, Mehmet Erdem // Journal
of human resources in hospitality and

tourism. Vol. 5 (2006), No. 2, 55-68
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*economics (_)f catering enterprise, finances *tourism
statistics - theory and methodological problems *Austria
A model to study the economic impact of
colletive accommodation in a region /
L. Valdés, E. Torres, J. S. Dominguez //
Tourism management : research - policies -
practice. Vol. 28 (2007), No. 1, 152-161

*gastronomy, diet, nutrition science *destination
marketing *East Asia and the Pacific * Turkey
Incorporating local and international

cuisines in the marketing of tourism
destinations: the cases of Hong Kong
and Turkey / Bendegul Okumus, Fevzi
Okumus, Bob McKercher // Tourism
management : research - policies - practice.

Vol. 28 (2007), No. 1, 253-261

*inbound tourism *Australia and Oceania *East Asia
and the Pacific
Understanding and sharing knowledge of

new tourism markets: the example of
australia’s inbound Chinese tourism /
Grace W. Pan, Noel Scott, Eric Laws //
Journal of quality assurance in hospitality
& tourism. Vol. 7 (2006), No. 1-2,99-116

*inbound tourism *development plans of catering
enterprise, controlling *management (_)f catering enterprise
Managing knowledge in tourism plan-
ning: and how to assess your capabil-
ity / Stephen Clark, Noel Scott // Journal

of quality assurance in hospitality &
tourism. Vol. 7 (2006), No. 1-2, 117-136

*management of catering enterprise *development plans
of catering enterprise, controlling *hotel industry *East
Asia and the Pacific
Hotel industry strategy execution
management based on the balanced
scorecard / Qiaohui Ma // China tourism
research. Vol. 2 (2006), No. 3, 360-371

*management of catering enterprise *economics of
catering enterprise, ﬁnances
The importance of sales managers’

activities and time allocation toward
job success in lodging properties /
]effrey A. Beck // Journal of human
resources in hospitality and tourism. Vol. 5
(2006), No. 2, 1-12

*management of catering enterprise *quality in tourism
*East Asia and the Pacific
Student perspectives on the quality of

hotel management internships / Minho
Cho // Journal of teaching in travel &
tourism : the official journal of ISTTE -
International Society of Travel and
Tourism Educators. Vol. 6 (2006), No. 1,
61-76



*quality in tourism *Australia and Oceania
A new tune from an old instrument: the
application of SERVQUAL to a
tourism service business / Robert A.
Home // Journal of quality assurance in
hospitality & tourism. Vol. 6 (2005), No.
3-4,185-202

*quality in tourism *image *specjﬁc attractions
The role of service quality in influencing
brand attachments at winery visitor
centers / Elizabeth C. Thach, Janeen
Olsen // Journal of quality assurance in
hospitality & tourism. Vol. 7 (2006), No.
3,59-77

*small and medium entrepreneurship *Australia and
Oceania
Small tourism firms and management
practices in New Zealand: the centre
stage macro region / Jovo Ateljevic //
Tourism management : research - policies -
practice. Vol. 28 (2007), No. 1, 307-316

*technical and technological aspects qf catering enterprise
*consumer behaviour
A consumer-based measurement of
tourism innovation / Serena Volo //
Journal of quality assurance in hospitality
& tourism. Vol. 6 (2005), No. 3-4,73-87

*technical and technological aspects of catering enterprise
*hotel industry *Portugal
Analysing the rate of technical change in
the Portugese hotel industry / Carlos
Pestana Barros // Tourism economics : the
business and finance of tourism and

recreation. Vol. 12 (2006), No. 3,325-346

*technical and technological aspects of catering enterprise
*hotel industry
Innovative product development in hotel
operations / Joerg Frehse // Journal of
quality assurance in hospitality & tourism.
Vol. 6 (2005), No. 3-4, 129-146
An investigation of the factors affecting
innovation performance in chain and
independent hotels / Michael
Ottenbacher, Vivienne Shaw, Andrew
Lockwood // Journal of quality assurance
in hospitality & tourism. Vol. 6 (2005),
No. 3-4,113-128

*technical and technological aspects of catering enterprise
*perceptions
The relationships of meeting planners’

profiles with usage and attitudes
toward the use of technology/ Mara B.
Casanova, Dae-Young Kim, Alastair M.
Morrison // Journal of convention and
event tourism. Vol. 7 (2005), No. 3-4, 19-
43
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*technical and technological aspects of catering enterprise
*quality in tourism *social and economical planning and
forecasting, trends - general
The marriage between welfare services

and tourism - a driving force for
innovation? / Anne-Mette Hjalager //
Journal of quality assurance in hospitality
& tourism. Vol. 6 (2005), No. 3-4,7-29

*technical and technological aspects of catering enterprise
*small and medium entrepreneurship *hotel industry
Towards the measurement of innovation
- a pilot study in the small and
medium sized hotel industry/ Birgit
Pikkemaat, Mike Peters // Journal of
quality assurance in hospitality & tourism.

Vol. 6 (2005), No. 3-4, 89-112

*technical and technological aspects of catering enterprise

Innovation in tourism / Mike Peters, Birgit
Pikketaat // Journal of quality assurance in
hospitality & tourism. Vol. 6 (2005), No.
3-4,1-6

Leadership and innovation processes -
development of products and services
based on core competencies / Harald
Pechlaner, Elisabeth Fischer, Eva-Maria
Hammann // Journal of quality assurance
in hospitality & tourism. Vol. 6 (2005),
No. 3-4,31-57

Prospects for innovation in tourism:
analyzing the innovation potential
throughout the tourism value chain/
Klaus Weiermair // Journal of quality
assurance in hospitality & tourism. Vol. 6

(2005), No. 3-4, 59-72

*tourism and employment *human resources *education
Managing workforce diversity: develop-
ing a learning organization/ Byeong
Young Kim // Journal of human resources
in hospitality and tourism. Vol. 5 (2006),
No. 2, 69-90

*tourism and employment *human resources * Turkey
Linking scale of operation and labor
transformation on tourism: compara-
tive analysis on three Turkish cases /
Aslihan Aykac // Anatolia : an international
journal of tourism and hospitality research.
Vol. 17 (2006), No. 2, 257-277

*tourism and employment *managers
Relationships of supervisor support and
conflicts in the work-family interface
with the selected job outcomes of
frontline employees / Osman M.
Kartepe, Hasan Kilic // Tourism manage-
ment : research - policies - practice. Vol.

28(2007), No. 1,238-252



*tourism and regional development *Central Croatia
Turizam kao faktor regionalnog razvoja
Hrvatskog zagorja / Kristina Bucar //
Acta turistica. Vol. 18 (2006), No. 2, 193-
216

*tourism satellite account (TSA) *tourism statistics -

theory and methodological problems *East Africa and

Indian Ocean islands

Reconciling multiple data sources for

implementing the tourism satellite
account (TSA) in Tanzania/ Amit
Sharma, Iain T. Christie // Tourism
economics : the business and finance of
tourism and recreation. Vol. 12 (2006),
No. 4,635-652

*tourism sector in national economy *tourism statistics -
theory and methodological problems *Mediterranean
Contribution of tourism to economic

growth: a panel data approach/
Ummuhan Gékovali, Ozan Bahar //
Anatolia : an international journal of
tourism and hospitality research. Vol. 17
(2006), No. 2, 155-167

*tour-operators *competitiveness
Can price prototions improve tourist
loyalty to tour operators? / Sara Campo
Martinez, Marfa Jests Yagiie Guillén //
Journal of hospitality & leisure marketing :
the international forum for research, theory
& practice. Vol. 14 (2006), No. 4, 33-46

*trade *consumer behaviour
Tourist shopping habitat: effects on
emotions, shopping value and
behaviours / Atila Yiiksel // Tourism
management : research - policies - practice.

Vol. 28 (2007), No. 1, 58-69

*travel agencies - general *Spain
Diagnostico tendencias y estrategias de
futuro para las agencias de viajes : el
caso del sector espanol / Sergio Moreno
Gil, Teresa Aguiar Quintana // Estudios y
perspectivas en turismo. Vol. 15 (2006),
No. 4,327-349

*travel agents - retailers *air transportation

An option pricing approach for evaluat-
ing the agency problem of jump risk
between airlines and travel agents /
Leo Huang, Chung-Gee Lin// Tourism
economics : the business and finance of
tourism and recreation. Vol. 12 (2006),
No. 3, 383-401

*travel agents - retailers *decisions *domestic and ethnic
tourism *East Asia and the Pacgqc
Factors affecting choice of a travel
agency for domestic tourism: the case
of Shanghai residents in China /
Vincent C. S. Heung, Phoenix Zhu //
Journal of travel & tourism marketing. Vol.

19 (2005), No. 4, 13-25
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*travel agents - retailers *decisions * East Asia and the
Pacific
Factors affecting consumers’ choice of a
travel agency: the case of Singapore /
Tak Kee Hui, David Wan // Journal of
travel & tourism marketing. Vol. 19
(2005), No. 4, 1-12
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*competitiveness *travel agencies - activities and
instruments *hotel industry *air transportation
Strategic interactions among firms in
tourist destinations / Yoav Wachsman //
Tourism economics : the business and
finance of tourism and recreation. Vol. 12
(2006), No. 4, 531-541

*consumer behaviour and experience *satisfaction
Destination evaluation: the role of
previous travel experience and trip
characteristics / Pamela A. Weaver,
Karin Weber, Ken W. McCleary // Journal
of travel research. Vol. 45 (2006/07), No.
3,333-344

*consumer behaviour and experience *social and

economical planning and forecasting, trends - methods

and instruments

Relationship between satisfaction and

future behavior / Metin Kozak, Jay
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