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A REVIEW OF HOW BEHAVIOURAL INSIGHTS HAVE 

BEEN APPLIED TO TAX-RELATED POLICY AND FIELD 

EXPERIMENTS IN THE EUROPEAN UNION

Tax evasion is a problem in every country. Since taxes are the most im-

-

rities strive to increase tax compliance and secure higher tax revenues. In the 

context of European Union objectives to monitor the effects of behavioural in-

sights and gather information for critical evaluation, this article contributes 

to these efforts by summarizing policies and measures related to increasing 

tax compliance. This article is based on a systematic review and is comple-

mented by other relevant sources related to applying behavioural insights to 

tax policy. The article concludes that although there is empirical evidence to 

suggest that behaviourally informed initiatives and interventions have had a 

evidence to draw conclusions on the long-term effects. In addition, the real 

motives and causal mechanisms that have led to increased tax compliance 

are not entirely clear. The results of the research suggest that deterrence is 

an important factor. Although deterrence might increase tax compliance, it 

is uncertain whether it has any positive effect on tax morale in general. The 

article raises the argument that many behaviourally-informed techniques are 

actually based on deterrence. In this respect, the article calls for further re-

search to reveal the real effects of behavioural insights. Further work on re-

viewing and evaluating research results will also be important, as individual 
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initiatives across EU countries are not easily traceable. This fact represents 

the limits of this study and highlights opportunities for future research.

 Behavioural Public Finance, the European Union, Tax 

Amnesty, Tax Evasion, Tax Compliance, Tax Policy 

1. INTRODUCTION
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in the EU. 

2. METHODOLOGY
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Table 1.

NUMBER OF ARTICLES INDEXED IN THE WEB OF SCIENCE  

AND SCOPUS DATABASES INCLUDED IN THE REVIEW

 

 KW1 KW2 KW3 KW4 KW5 KW6 KW7 KW8

2101 1337 42 98 227 96 273 41

2695 1548 62 33 193 82 172 33

relation to behavioral 

insights

18 3 2 2 8 8 22 2

within keyword

13 3 2 2 6 6 14 1

30
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3. IMPLEMENTATIONS OF TAX-RELATED BEHAVIOURAL 

INSIGHTS IN THE EUROPEAN UNION

3.1 Receipt-Based Tax Lotteries 
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after
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3.2 Educational Activities and Changing Tax Perception
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3.3 Simplifying Tax Returns and Promoting Online Tax Returns

3.4 Curative Measures and Tax Amnesties 
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tioned (Yaniv, 1999, p. 755).
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4. FIELD EXPERIMENTS AND BEHAVIOURALLY INFORMED 

LETTERS IN THE EUROPEAN UNION

as MINDSPACE (Dolan et al., 2010) and EAST (Service et al., 2014) which can 
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et al., 2017).

in tax compliance.
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5. DISCUSSION
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6. CONCLUSION
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increase tax morale.
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