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Abstract

The paper explores the mismatch between the skills and qualifications required by 
the labour market and those acquired through education and on-the-job learning. 
The skill mismatch in transition economies tends to be even more pronounced as the 
labour markets in these countries are characterized by structural unemployment, 
affecting both older workers with obsolete skills and the young ones. Employers face 
poor incentives for investing in workforce skill development, due to the inadequate 
investment climate and volatile business environment. Transition countries face 
increasing outward mobility of an educated workforce, loss of human capital, and 
shortage of workforce in the fields such as ICT, medicine, science and research. The 
research is based on empirical data generated in a survey on ICT and manufacturing 
enterprises in the City of Niš, Serbia. The research methodology combines workers' 
self-assessment method for the skill gap measurement and the competence approach 
combined with the statistical methods. The findings indicate the presence of a 
qualification mismatch, in the form of the over-qualification as a dominant 
irregularity in the analysed labour market. The results of the study are expected to 
contribute to creating a network of policy instrumentaria that tend to be effective on 
a sub-national level in addressing the mismatch.
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1. Introduction

The labour market mismatch is a common phenomenon in market economies, 
generated by a number of causes – economic shocks, imperfect information, 
technology advancements. However, its appearance is most often assigned to the 
imperfect ability of education systems to respond to the increasing demands for 
new skills in the conditions of rapid technological and organizational development. 
The skill mismatch, commonly described as a situation where an employee’s skills 
exceed or lag behind those required by the job, is an inexhaustible research subject 
across a wide range of fields, as well as a topic of critical concern for policymakers. 
Despite the extensive literature on the subject, many aspects and the key concepts 
of the skills mismatch are still quite ambiguous and fragmentary. The body of 
evidence on skill mismatch is vast, covering various types of mismatches, although 
not always providing firm conclusions and efficient policy responses aimed at 
reducing social and economic costs of skills waste.

The research in this paper aimed to contribute to the literature on the labour 
market inefficiencies in post-transition economies provide analysis of data on 
skill mismatch collected at the sub-national level in the Republic of Serbia and 
discusses the results obtained through a comparative analysis of the existence 
of skills mismatches in other post-transition economies. Unlike developed 
countries, where the key source of the increasing skill gaps can be related to the 
globalisation process and technological innovation, the transition economies have 
faced far more intense labour market changes caused by the overall transformation 
and the structural changes of the economic systems. As human capital appears to 
be a crucial resource that underpins the economic growth in these countries, the 
issue of enhancing work skills and improving the skill base is imposed as a task 
of critical importance. The analysis of the mismatch is a complex task, given its 
multidimensional nature and the multiple levels it is performed at. This research 
is designed as an attempt to address the gap in data and research evidence on a 
skill mismatch within a single city framework in a post-transition economy. Based 
on the up-to-date survey data on skills and qualifications of employees, as well as 
job requirements in a local economic environment, the paper tests the assumption 
of an existing mismatch in a local labour market. The main objective of the paper 
is to determine the extent of the existing skill and qualification mismatches in 
the companies with the largest share of employment in the local economy that 
has been experiencing a significant increase of employee numbers in recent years. 
In addition, the research is aimed to explore the importance of various sets of 
business skills from the perspective of the employee. Therefore, the research 
presented in the paper will  test the following hypothesis: an existing mismatch 
in a local labour market in post-transition economy records significantly higher 
values in the number of overqualified workers than the developed labour markets 
of the European Union.



Jelena J. Stanković, Marija Džunić, Srđan Marinković • Urban employment... 
Zb. rad. Ekon. fak. Rij. • 2021 • vol. 39 • no. 2 • 279-297	 281

The paper is structured as follows: after introductory notes, a literature review 
on defining and measuring skill mismatch will be presented. In the next section, 
proposed methodology and data sources used in the paper will be described, 
followed by the presentation and discussion of main results. Finally, some 
concluding remarks will be offered.

2. Literature review

The concept of skill refers to the ability of an individual to perform tasks required 
by a particular job. It is a multidimensional concept, including educational 
attainment, qualifications, and specific competencies (Gambin et al., 2016). Skills 
are individual characteristics augmented through different types of investment that 
can generate productive value. Several distinct types of skills can be distinguished 
such as firm-specific, non-transferable and generic skills that can be transferred 
across occupations (Becker, 1962). This distinction is especially important from 
the aspect of education and training, and more particularly, the funding of these 
activities. Firm-specific skills can be valuable only in the firm where an individual 
works, unlike general skills, transferable to other firms (Stevens, 1994). Human 
capital productivity depends not only on the higher education system, but on its 
mutual reinforcement with life-long skill development, work experience, and other 
intangible categories such as motivation and work ethic (Mbonigaba and Wilfred, 
2019).

The neoclassical model of human capital implies that any investment in enhancing 
individual skills should be rewarded by the increased wage. This way, the wages 
would reflect the demand for skills, and in a perfect labour market, the market 
forces would lead to the equilibrium level of skills, as skill shortages in particular 
areas would push up wages and attract more individuals to develop skills in these 
areas. However, as the labour markets are not perfect, they respond slowly to 
signals about the supply and demand of skills, which leads to sub-optimal human 
capital allocation and skills supply (Willson and Hogarth, 2003). According to 
the neoclassical theory, an imbalance between the labour supply and demand 
is a transitory phenomenon that can be resolved by upward or downward wage 
flexibility. When the employees’ skills are insufficient compared to the job 
requirements, the underemployed workers used at the existing wages cannot meet 
the job requirements.. Therefore, “the skills mismatch represents a departure from 
traditional wage differentials across skill groups” (Handel, 2003). 

The labour market mismatch is not an unusual phenomenon in market economies 
(McGuinness, 2006). It is defined as the situation of imbalance where the level or 
type of skills available does not correspond to labour market needs (CEDEFOP, 
2018). The mismatch between the available skills and skills required by the job 
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can appear in terms of over-skilling, under-skilling, over-qualification, under-
qualification, skill gaps, and skill shortages (European Commission, 2015). There is 
conclusive empirical evidence that the mismatch affects labour productivity through 
inefficient resource allocation (McGowan and Andrews, 2015), but also reduces 
the labour market efficiency by raising frictional and structural unemployment 
(Petrolongo and Pissarides, 2001).

Numerous and various factors cause the imbalance between the demand and the 
supply of qualifications and skills.. These causes can be either demand-side 
or supply-side issues. It can be induced by temporary factors, such as economic 
shocks, imperfect information, or technological and organizational improvements. 
Others can be assigned to the information asymmetry – due to the lack of 
information about the opportunities at the labour market, actors are prone to making 
sub-optimal choices. Technological and organizational improvements may cause 
skill obsolescence if the employees cannot adapt to the changes (Robst, 1995). 
Several causes of skill mismatch are closely related to insufficient training. There 
are certain barriers to the investment in training – capital or credit constraints, or 
the reluctance of employers to invest in employee training (Winterbotham et al., 
2014). Sometimes the training systems are not designed in a way to easily adapt 
to the changes in skill demand and cannot respond to the changes in the labour 
market. Intergenerational or geographical mobility can also cause frictions in the 
labour market. There are indications that the expansion in higher education that 
results in the increased average formal schooling level of employees positively 
affects the education-job matches on the regional labour market. In other words, 
an increase in companies’ workforce average schooling level decreases the 
probability that companies report mismatch (Cabus and Somers, 2018). Similarly, 
the recent research on the education mismatch in local labour markets indicates that 
the circumstances in these markets have significant effects on enrolment rates in 
higher education institutions and should be considered by the education policies in 
preventing the mismatch (Ortiz et al., 2020).

The horizontal mismatch exists when the qualification an employee has in a field of 
study does not match the qualification required by the job. If the qualification of an 
employee is above or below the required skill level, a vertical mismatch occurs. In 
recent years, the most pronounced problems concerning the discrepancy between 
the education systems and labour market requirements appear to be overeducation 
and over skilling (Sloane and Mavromaras, 2020). One of the methods for 
measuring the mismatch is the comparison of the share of unemployed people with 
a certain level of educational attainment to the share of employed people with the 
same education level (Gatelli and Johansen, 2012). Although it is relatively easy 
to measure the qualification mismatch, it does not reflect entirely the imbalance 
between the available and required skills – skills gained beyond formal education, 
the quality of different education and training systems, as well as skill development 
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on the job and life-long learning (Green and McIntosh, 2007). The vertical 
mismatch is present in all economies where the creation of new jobs causes the 
demand for new skills in comparison to those required by the jobs that no longer 
exist. This is especially the case with transition economies, taking into account a 
number of jobs destroyed in the process of economic restructuring (Sondergaard 
and Murthi, 2012).

The labour markets in transition countries are characterized by chronic 
unemployment that affects both older workers with obsolete skills and the young 
ones, as indicated by particularly high youth unemployment rates (Kolev and 
Saget, 2005). In the conditions of rapid technological development, old skills 
required in disappearing industries become redundant (Commander and Kollo, 
2008). In addition, the poor investment climate and volatile business environment 
create poor incentives for the employers in transition countries for investing in the 
skill development of the employees. The number of transition countries with poor 
economic performance faces increasing outward mobility of educated workforce 
(the so-called  brain-drain)  causing a significant skill mismatch within certain 
occupations (Hars and Simons, 2016). One of the reasons for the persistent skill 
mismatch in the transition economies is the inability of education systems in these 
countries to adapt to the new requirements of the labour market, accompanied 
by low public investments in education, that has also contributed to reducing the 
available stock of human capital (Sondergaard and Murthi, 2012). Dual training 
and promotion of work-based life-long learning is one of the generally accepted 
approaches to improving the match between workforce skills and labour market 
demands (Šćepanović and Martín Artiles, 2020), but insufficiently developed in the 
post-transition countries.

An indicator of skill shortages or surpluses that is often used in economic research 
relates to the measurement of wage differentiation or the wage growth that can 
indicate the existence of the skill mismatch in the long run. However, in the short 
run, one of the regularly used mismatch measures is obtained through the employee 
surveys, where the employees report, based on their self-assessment, whether they 
are sufficiently skilled for their current jobs or whether they can use their existing 
skills on the job (Elias and Purcell, 2004). The qualification mismatch is measured 
based on the opinions of workers about the match between their job and the level of 
acquired education (Dorn and Sousa-Poza, 2005). The skill mismatch is determined 
by comparing the self-assessed skill levels of the employees and the levels required 
for the job. This method covers measuring a wide range of skills, but it often cannot 
identify the specific skills deficits. 

The rationale for this method of measuring the mismatch is the assumption that 
the employees themselves are able to assess the extent to which they possess the 
skills necessary to undertake their jobs, or the skills and qualifications needed to 
get/perform the job. There are two issues regarding the reliability of data collected 
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this way. First, the employees tend to often overstate the availability of their skills, 
causing an upward bias of the skill surplus estimate, or the downward bias of the 
skill gap (Mason and Wilson, 2003). This way, over-skilling appears much more 
often compared to under-skilling (Alen and Van der Velden, 2001). Second, such 
data may indicate employees’ transition in the labour market, from the initial low-
paid job to the job in line with their qualifications, instead of measuring the real 
mismatch. Also, the context of the questions or the impact of some exogenous 
factors can affect the reliability of the responses.

3. Research methodology

Methodologies of skill mismatch measurement typically refer to the quantification 
of particular professional characteristics, educational level, qualifications, and 
specific competencies (literacy, numeracy, foreign languages, IT skills, etc.) 
required for the job, compared to the skills of the individuals employed or interested 
for the job. Thus, the measure of skill mismatch is the degree to which employees 
possess skills or education/qualifications at levels that are sufficient, insufficient, or 
poorly connected to their current job requirements (Quintini, 2011; Ramos et al., 
2012). 

Occupational skills encompass various dimensions which are difficult to measure 
in practice. The attempts for developing efficient models for measuring the 
skill mismatch have led to a significant number of papers in the contemporary 
literature addressing this problem, as well as to the development of measurement 
methodologies by various international institutions. The basic categorization of 
skills, according to the European Commission measurement methodology, includes 
basic skills, transversal skills, and vocational skills (CEDEFOP, 2018). Similarly, 
the methodology used by UNESCO includes almost the same groups of skills – 
foundation skills, transferable skills, and technical and vocational skills associated 
with specific occupations (UNESCO, 2012). A slightly more detailed approach 
is provided by the ILO, which classifies all relevant skills into four groups – 
foundation skills or basic skills, professional or personal skills, transferable skills 
or core work skills, and technical and vocational skills (Brewer, 2013). USAID 
methodology of determining the skills mismatch includes sets of skills such as 
soft skills, academic skills, and technical skills (Lipman et al., 2015). The skill 
mismatch assessment models used by the OECD and the World Bank have such an 
approach that basic skills and cognitive skills are analysed within the same group. 
OECD model encompasses basic foundational i.e. cognitive skills, social and 
emotional skills, and vocational skills (OECD, 2012; OECD, 2014; OECD, 2015), 
while the model used in World Bank research includes cognitive skills, behavioural 
skills, and technical skills.
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Figure 1: Model flowchart

Source: Authors’ preview

The model developed for measuring skill mismatch in this research combines 
approaches used by European Commission (CEDEFOP, 2018) and International 
Labour Office (Brewer, 2013) and include four different groups of skills (Figure 1):

i.	 Basic or foundation skills which include literacy and numeracy;

ii.	 Soft skills or social and personal skills that include social skills and self-
planning skills;

iii.	Transferable skills or core work skills that comprise IT communication 
and computer use, complex problem-solving skills i.e. analytical skills, 
critical thinking, initiative taking and team working skills, entrepreneurial 
and managerial skills;

iv.	Manual, technical and vocational skills that encompass ability for physical 
jobs, repair skills and manual jobs and tool and machine handling skills.

4. Empirical data and analysis

This research focuses on enterprises from different industries (food production and 
processing, recycling, electrical industry, machine industry, defence industry and 
high-tech equipment) operating in the City of Niš, Serbia. The empirical research 
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and data collection is conducted within the research project of the Serbian Academy 
of Sciences and Arts (SASA) in 2019 (March 22 – December 22, 2019). The sample 
includes privately owned, small and medium-sized enterprises, employing a total 
number of 2,309 workers. These are the companies that have been experiencing the 
upward trend in the number of employees in recent years and as such have constant 
requirements for jobs with specific knowledge and skills. According to Agency for 
Business Registers (2019) data, in the previous three years, surveyed companies 
from food processing industry have shown a slight increase in the number of 
employees (3%), companies belonging to machine industry have increased 
their number of employees for 16.88%, while enterprises belonging to the high-
technologies and electrical industries show a growth in the number of employees 
of 197%. For the same period, asset growth in food processing enterprises was 
20.27%, high-technologies and electrical industries 33.03%, machine industry 
27.29%, and recycling industry recorded asset growth of 7.69%. 

One of the characteristics of the post-transition period in the Serbian economy is the 
pronounced process of de-industrialization with low rates of industrial production 
and decreasing number of employees (Savić, 2014). Therefore, the aim of this 
research is to explore the skill mismatch in one segment of the local labour market, 
comparing the available skills with requirements of the industrial companies that 
report increasing performance indicators and continuous growth in the number of 
employees. 

Aiming at gathering relevant data to identify skill mismatches defined by the 
model presented in the previous section, an empirical survey has been conducted. 
The survey methodology is founded on contemporary research that utilises worker 
self-assessment as a methodological approach to collecting data on horizontal 
and vertical mismatches. Programme for the International Assessment of Adult 
Competencies (PIAAC) and Survey of Adult Skills, as a key element of OECD 
empirical approach to measuring skill mismatch, explore the skill gaps based on 
employees’ self-assessment, especially the ability to deploy and develop skills 
required for the job at performance satisfactory level (Pellizzari and Fichen, 2013; 
Pouliakas and Russo, 2015). Workers Self-Assessment (WA) and Competence 
Approach for assessment of overeducation are often used for collecting data 
regarding skill shortages and skill gaps (Gambin et al., 2018; ILO, 2017; ILO, 
2018a; ILO, 2018b).

The survey conducted for the purpose of this paper draws upon the methodology 
used in the Skills and Employment Survey, conducted by the University of 
Cardiff (Felstead et al., 2012). The data were collected as part of continuous 
research activities of the Serbian Academy of Sciences and Arts – Branch in Niš. 
The survey questionnaire consists of one hundred and fifty questions covering 
all four skill groups listed in the model. Each skill group was assessed through a 
series of questions, which provided information on the importance of those skills 



Jelena J. Stanković, Marija Džunić, Srđan Marinković • Urban employment... 
Zb. rad. Ekon. fak. Rij. • 2021 • vol. 39 • no. 2 • 279-297	 287

for performing a particular job, the skills required to perform a particular job 
at a satisfactory level, as well as the skills that the interviewed employee owns. 
Empirical data collection was conducted through a questionnaire or a guided 
questionnaire, depending on the educational structures of the respondents and the 
type of jobs.

The sample includes slightly less than 10% of the total number of employees in the 
surveyed companies, i.e., 214 workers employed in the food processing industry, 
electrical and mechanical engineering industry, high-technologies industries, and 
recycling. Formed on the principles of random sampling, it covers all educational 
profiles of employees and job types. Male respondents make 57.5% of the sample, 
while 42.1% are female (Table 1).

Table 1: Structure of the sample

Frequency Percent Valid 
Percent

Cumulative 
Percent

Gender
Valid No answer 1 0.5 0.5 0.5

Male 123 57.5 57.5 57.9
Female 90 42.1 42.1 100.0
Total 214 100.0 100.0  

Professional Qualifications
Valid No qualifications 1 0.5 0.5 0.5

General qualifications 
(primary and lower secondary 
education)

17 7.9 7.9 8.4

Professional qualifications 
(upper secondary, vocational 
secondary)

86 40.2 40.2 48.6

Academic qualifications 85 39.7 39.7 88.3
Vocational qualifications 
(vocational studies) 10 4.7 4.7 93.0

Refuse to answer 15 7.0 7.0 100.0
Total 214 100.0 100.0  

Source: Authors’ calculation

Most respondents have professional (40.2%) or academic qualifications (39.7%), 
where professional qualification encompasses upper secondary and vocational 
secondary education, while academic qualifications refer to higher education (Table 
1). The average age of the respondents in the sample is 40.9 years (minimum 22, 
maximum 67 years, std. deviation 10.499).
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The results cover two specific research outcomes: (1) identifying skills of the 
highest importance for performing the job at a satisfactory performance level, 
and (2) identifying vertical skill mismatch – the existence of over-qualification or 
under-qualification of employees.

The first part of the results is presented in Table 2 and indicates that the most 
important skills regarding employment in observed industrial companies are 
transferable skills or core work skills (average assessment 3.9814). The crucial 
skills within the group are critical thinking, initiative-taking, and team working 
skills, followed by complex problem-solving skills (Table 2). Even though it is 
industrial production, manual, technical, and vocational skills are perceived as 
the least important for successful job performance. This can be explained by the 
information that these are high-technology intensive industries, where physical 
labour is not intensively utilized. It is interesting to note that IT communication and 
computer use are rated at the level of importance of basic skills, i.e. below the level 
of importance of the core work skills.

Table 2: Importance of skills for the job: Workers self-assessment in scale 1 to 5

  N Minimum Maximum Mean Std. 
Deviation

Basic/Foundation skills 165 1 5 3.1747 0.84765
a.	 Literacy 165 1 5 3.1697 0.9264
b.	 Numeracy 214 1 5 3.0234 1.17529

Soft skills/Social and personal skills 214 1.64 5 3.5822 0.73105
a.	 Social skills 214 1.56 5 3.5452 0.76178
b.	 Self-planning skills 214 1 5 3.6192 0.86287

Transferable skills/Core work skills 186 1.67 5 3.9814 0.71618
a.	 IT communication and 

computer use 210 1 5 3.51 1.381

b.	 Complex problem-solving skills 214 1.67 5 3.7329 0.78434
c.	 Critical thinking, initiative 

taking and team working skills 194 1.67 5 3.9835 0.89397

d.	 Entrepreneurial and 
managerial skills 95 1 5 3.6695 1.04241

Manual, technical and vocational 
skills 214 1 5 2.7301 1.13931

a.	 Ability for physical jobs 214 1 5 2.25 1.223
b.	 Repair skills and manual jobs 214 1 5 3.07 1.492
c. Tool and machine handling 
skills 214 1 5 3.12 1.49

Source: Authors’ calculation
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Assessment of skill mismatch was provided by determining the difference in the 
levels of qualifications, required to perform a particular job, and the qualifications 
held by the employee performing the job. At the sample level, there is a clear over-
qualification of employees (Table 3), where the average assessment of qualification 
required for the job (3.23, on a scale of 1 to 5) is lower than employee’s qualification 
(3.63, on a scale of 1 to 5).

Table 3: Mismatch assessment – Means

  N Mean Std. 
Deviation Minimum Maximum

Qualification required for the job 186 3.23 1.073 1 5
Employee’s qualification 186 3.63 0.979 1 5

Source: Authors’ calculation

The results in Table 4 show that a qualification mismatch concerns 39.8 percent 
of respondents, of whom 28.5 percent are over-qualified, while 11.3 percent 
are under-qualified.The results referring to over-qualification are comparable to 
other non-EU post-transition economies such as Ukraine and Armenia, where the 
incidence of over-education among urban working-age population is 29.1 percent 
(Kupets, 2015b). North Macedonia compares favourably with the share of over-
qualified employees at 20.7 percent (Kupets, 2015b). A significant share of over-
qualified or over-educated workers in workforce in post-transition economies can 
be explained by the fact that the high levels of formal education in these countries 
do not necessarily translate into high levels of up-to-date productive skills (Kupets, 
2015a).

Table 4: Mismatch assessment – Ranks

  N Mean Rank Sum of Ranks

Employee’s qualification – 
Qualification required for the 
job

Negative Ranks 21a 30,79 646,50
Positive Ranks 53b 40,16 2128,50
Ties 112c    
Total 186    

a. Employee’s qualification < Qualification required for the job;  
b. Employee’s qualification > Qualification required for the job;  
c. Employee’s qualification = Qualification required for the job

Source: Authors’ calculation
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5. Results and discussion

Compared to the developed economies, results of qualification mismatch presented 
in this paper differ significantly. The share of over-qualified employees in the 
European Union is 14.7% and under-qualified 18.7%, while in OECD countries 
these percentages are 16.8% for over-qualification and 18.9% for under-qualification 
(OECD.Stat, 2016). According to the data on the qualification mismatch in post-
transition economies that are EU members, it can be concluded that the results of 
this research related to under-qualification of workers are comparable to under-
qualification percentages in those countries (Figure 2). However, in terms of over-
qualification, the results obtained in this study clearly indicate a significantly higher 
percentage of workers with a higher level of qualifications than the one required for 
the job they are performing.

Figure 2:	Comparative preview: Share of overqualified and underqualified urban 
workforce in post-transitional EU countries and Serbia 

0,0 

5,0 

10,0 

15,0 

20,0 

25,0 

30,0 

Under-qualification Over-qualification

*Data generated in this research, at sub-national level

Source: OECD.Stat, 2016

Comparable findings for non-EU post-transition countries are presented by Kupets 
(2015a, 2015b). A similar conclusion is provided by Bartlett (2013), based on the 
evidence for the emerging market economies, implying that the highest rate of 
skill mismatch is among highly educated university graduates, especially male 
graduates. 
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Government structures in the Republic of Serbia often use educational attainment 
data as one of the country’s key competitive advantages for attracting foreign direct 
investment and accelerating innovation. However, the quantitative indicators related 
to the share of highly educated should be treated with certain reserve especially 
at the sub-national level, taking into account the result of the analysis where the 
percentage of over-education among research groups indicates dispersion informal 
educational level from real knowledge and skills that can be materialized in the 
labour market.

6. Conclusion

Findings in the research indicate that the most important category of skills in the 
observed industries are transferable skills or core work skills (average importance 
in workers self-assessment is 3.9814 on a scale of 1 to 5). As a dominant 
irregularity at the local labour market, the existence of qualification mismatch is 
determined, with the prevailing over-qualification, i.e. over-education (28.5 percent 
of the surveyed employees had a higher level of qualifications than the one required 
for the job). The causes of pronounced over-education in the labour market can be 
viewed from two perspectives. The first relates to unattractive job offers, including 
the unwillingness or inability of employers to offer competitive wages, unsatisfied 
job quality, or low work conditions, while the second can be regarded as a lack of 
training and life-long education of the employees.

The scientific contribution of the research in this paper is twofold. In theoretical 
terms, a model for assessing skill mismatch has been developed based on 
contemporary models used by relevant international institutions, but also adapted 
to the specificities of the labour market of post-transition economies. The empirical 
contribution relates to data collection indicating the level of skill mismatch at 
the local labour market in one of the largest cities in the Republic of Serbia. 
This type of research is rare for labour markets in post-transition countries and 
creating an empirical basis that enables comparison to developed economies (i.e. 
methodologically is aligned with research conducted in developed economies) is a 
step forward in this field of research.

The research and conclusions of this paper are limited to the urban labour market 
of the City of Nis and do not include the services sector. Further research will be 
focused on a spatially larger sample, but also a wider coverage of economic sectors.
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Urbano zapošljavanje u post-tranzicijskim gospodarstvima: neusklađenost 
vještina na lokalnom tržištu rada

Jelena J. Stanković1, Marija Džunić2, Srđan Marinković3

Sažetak

Ovaj rad istražuje neusklađenost između vještina i kvalifikacija koje zahtijeva 
tržište rada i onih koje se stječu obrazovanjem i učenjem na radnom mjestu. 
Neusklađenost vještina u tranzicijskim gospodarstvima ima tendenciju da bude još 
izraženija budući da tržišta rada u tim zemljama karakterizira strukturna 
nezaposlenost, koja istovremeno pogađa i starije radnike sa zastarjelim vještinama 
i mlade. Poslodavci se suočavaju s lošim poticajima za ulaganje u razvoj vještina 
radne snage zbog neodgovarajuće investicijske klime i nestabilnog poslovnog 
okruženja. Zemlje u tranziciji suočavaju se sa sve većom vanjskom mobilnošću 
obrazovane radne snage, gubitkom ljudskog kapitala i nedostatkom radne snage u 
područjima kao što su ICT, medicina, znanost i istraživanje. Istraživanje se temelji 
na empirijskim podacima prikupljenim u anketi o ICT-u i proizvodnim poduzećima 
u gradu Nišu u Srbiji. Metodologija istraživanja kombinira metodu samoprocjene 
radnika za mjerenje jaza u vještinama i pristup temeljen na kompetencijama u 
kombinaciji sa statističkim metodama. Nalazi ukazuju na prisutnost kvalifikacijske 
neusklađenosti, u vidu prekvalificiranosti za posao kao dominantne nepravilnosti 
na analiziranom tržištu rada. Očekuje se da će rezultati studije doprinijeti 
stvaranju mreže političkih instrumenata koji imaju tendenciju da budu učinkoviti 
na podnacionalnoj razini u rješavanju neusklađenosti.
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