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Prava osoba s mentalnim poremecajima se
Cesto krde, stoga su zasti¢ena Konvencijom o
pravima osoba s invaliditetom, kao i drugim
internacionalnim i nacionalnim zakonima.
Svjetska zdravstvena organizacija u okviru
inicijative Qaulity Rights izradila je niz edu-
kativnih materijala kako bi pomogla transfor-
maciju institucija skrbi o mentalnom zdravlju
prema oporavku i postivanju ljudskih prava. U
sklopu ove inicijative takoder je izraden alat
za procjenu stanja kvalitete lijecenja i postiva-
nja ljudskih prava. Postivanje ljudskih prava
je usko povezano s kvalitetom lije¢enja i isho-
dom lije¢enja, stoga su istrazivanja postojeceg
stanja poétivanja ljudskih prava vige nego do-
brodosla da bi pomogla u implementaciji pro-
mjena koje imaju za cilj poboljdanje kvalitete i
ishoda lije¢enja. U ovom kontekstu je zna¢ajno
istrazivanje Martine Barbi$ objavljeno u ovoj
knjizi koje u fokus stavlja iskustva pacijenata
lije¢enih u psihijatrijskim institucijama. Istra-
Zivanje je provedeno tijekom 2014.1i2015. go-
dine. U istrazivanju je sudjelovalo 214 osoba s
iskustvom hospitalizacije na razli¢itim psihija-
trijskim odjelima i bolnicama u Hrvatskoj, s ra-
zli¢itim teskocama mentalnog zdravlja (najvise
zastupljene dijagnoze: alkoholizam, depresija i

shizofrenija).
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Psihijatrijska hospitalizacija:
postivanje etickih nacela i

/ Psychiatric Hospitalization:
Estimation of Ethical Principles

The rights of persons with mental disorders are
often violated and are therefore protected by
the Convention on the Rights of Persons with
Disabilities, as well as other international and
national laws. As part of the Quality Rights
initiative, the World Health Organization has
developed a series of educational materials to
help transform mental health care institutions
on their way towards recovery and respect for
human rights. As part of this initiative, a tool
has also been developed to assess the quality
of treatment and respect for human rights.
Respect for human rights is closely linked to
the quality and outcomes of treatment. For
that reason, a study on the current state of re-
spect for human rights is more than welcome
to help implement changes aimed at improv-
ing the quality and outcomes of treatment. In
this context, Martina Barbis published a very
important study in this book, focusing on the
experiences of patients treated in psychiatric
institutions. The study was conducted during
2014 and 2015. It involved 214 persons who
experienced hospitalization in various psychi-
atric wards and hospitals in Croatia due to vari-
ous mental health problems (the most common
diagnoses were alcoholism, depression and

schizophrenia).
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Cilj: Cilj istraZivanja bio je dobiti uvid u posti-
vanje eti¢kih naéela u psihijatrijskim instituci-
jama ispitivanjem ucestalosti eti¢kih prijestupa
tijekom psihijatrijske hospitalizacije. Takoder,
namjera je bila opisati pozitivne i negativ-
ne postupke zdravstvenih radnika i iznijeti
preporuke pacijenata $to pomaze u lijecenju.
Istrazivanjem se takoder Zeljelo utvrditi je li
iskustvo hospitalizacije povezano sa samosti-

gmatizacijom.

Metode: Za utvrdivanje eti¢kih prijestupa oso-
blja koristen je Upitnik prijestupa etickih nacela u
zdravstvenoj skrbi (Brueggemann i sur., 2012), a
za utvrdivanje samostigmatizacije Inventar in-
ternalizirane stigme psihickih poremecaja (Boyd
Ritsher, Otilingam i Grajales, 2003). U upitniku
prijestupa etic¢kih nacela opisana su 23 dogada-
ja koja operacionaliziraju prijestup pet eti¢kih
nacela u zdravstvenoj skrbi: autonomija, prav-
da, tjelesna nepovredivost, integritet i seksualna
nepovredivost . Primjer Cestice je , Jeste li ikada
u psihijatrijskoj skrbi u Hrvatskoj dozivjeli da
niste bili adekvatno informirani?*. Inventar in-
ternalizirane stigme kojim se utvrdivala samo-
stigmatizacija je dobro poznat instrument koji
je vel koristen u istraZivanjima u Hrvatskoj,
konstruiran za mjerenje subjektivnog doziv-
ljaja stigme, a sadrzi pet podljestvica Otudenje
(subjektivni dozivljaj obezvrijedenosti kao ¢la-
na drustva); Odobravanje stereotipa (stupanj sla-
ganja s opcenitim stereotipima o ljudima koji
imaju psihi¢ki poremecaj); Dozivljaj diskrimina-
cije (percepcija na¢ina na koji ih drugi ljudi tre-
nutno tretiraju); Socijalno povlacenje i Otpornost

na stigmu (iskustvo odupiranja stigmi).

Rezultati: Nalazi dobiveni primjenom Upitni-
ka prijestupa etickih nacela u zdravstvenoj skrbi
pokazuju da je najvedi broj prijestupa dozivljen
u podrugju etickog nacela autonomije (neade-
kvatno informiranje, neuvazavanje misljenja,
nepruzanje vremena za razmi$ljanje o npr.
drugim opcijama, neslusanje), dok je najmanje
prijestupa bilo u podruéju nacela seksualne ne-

povredivosti. Polovina sudionika istrazivanja

Objective: The objective of this research was
to gain insight into the observance of ethical
principles in psychiatric institutions by exam-
ining the frequency of ethical breaches during
psychiatric hospitalization. In addition to that,
the intention was to describe both positive and
negative actions undertaken by health profes-
sionals and present patients’ recommendations
to improve treatment. The study also sought to
determine whether the experience of hospital-

ization was associated with self-stigmatization.

Methods: The Transgressions of Ethical Prin-
ciples in Health Care Questionnaire (Bruegge-
mann et al., 2012) was used to identify ethical
transgressions by staff, and the Inventory of
Internal Stigma of Psychiatric Disorders (Boyd
Ritsher, Otilingam and Grajales, 2003) was
used to determine self-stigmatization. The
Transgressions of Ethical Principles in Health
Care Questionnaire described 23 events that
operationalize the transgression of five ethi-
cal principles in health care: autonomy, justice,
bodily integrity, integrity, and sexual inviolabil-
ity. One example of a question is “Have you
ever felt inadequately informed while receiv-
ing psychiatric care in Croatia?” The Invento-
ry of Internalized Stigma, which was used to
determine self-stigmatization, is a well-known
instrument already used in research in Croa-
tia. It was designed to measure the subjective
experience of stigma and it comprises five sub-
scales: alienation (subjective experience of be-
ing devalued as a member of society); approval
of stereotypes (degree of agreement with gen-
eral stereotypes about people with mental dis-
orders); experience of discrimination (perception
of the way other people currently treat them);
social withdrawal and resistance to stigma (expe-

rience of resisting stigma).

Findings: The findings of the Transgressions of
Ethical Principles in Health Care Questionnaire in-
dicate that the majority of transgressions were
experienced in the domain of the autonomy

principle (inadequate information, disregard



dozivjelo je da nije bilo adekvatno informira-
no, a svaka treca osoba navela je da je osjecala
kako mora prihvatiti tretman protiv vlastite
volje zbog straha od prisile ili zlostavljanja ako
to ne ucini. Da je bolni¢ko lijecenje bilo protiv
njihove volje navelo je 22 % osoba. Ovi rezulta-
ti upozoravaju na neuskladenost postupanja sa
Zakonom o pravima osoba s dusevnim smetnjama
koji nalaze da osoba mora biti sveobuhvatno
informirana o razlozima za prijam u psihija-
trijsku ustanovu kako bi mogla donijeti svoju
odluku o lije¢enju, koja mora biti slobodna i
ni¢im uvjetovana. Glede nacela pravde, 36 %
osoba smatra kako nije dobilo skrb kakvu mi-
sle da im je potrebna, §to ukazuje na potrebu
planiranja lije¢enja na temelju individualnog
plana lijecenja. U podrudju eti¢kog nacela in-
tegriteta, gotovo svaka treca osoba se osjeca-
la zaboravljeno ili zanemareno, a ¢ak je 26 %
dozivjelo ponizavanje od osoblja. S obzirom
na eti¢ko nacelo tjelesne nepovredivosti, 19 %
osoba dozivjelo je da je osoblje provodilo pre-
gled/tretman na pretjerano grub nacin, a 8 %
je dozivjelo prijetnju da ¢e ih netko udariti, 31
% sudionika je dozivjelo da su zaboravljeni ili
zanemareni, a 13 % je smatralo da je prekrSena
profesionalna tajna, 11 % ispitanika nije ima-
lo privatnost kod svla¢enja, a 10 % je dozivjelo
komentiranje svoga tijela sa seksualnim pri-
zvukom. Zene su dozivjele ve¢i broj prijestupa
eti¢kih nacela od strane osoblja nego muskarci.
Najmanje prijestupa dozivjele su osobe koje su
imale dijagnoze povezane s alkoholom, a najvi-
e osobe koje su imale dijagnoze shizofrenije i
psihoze. Vise je prijestupa bilo na zatvorenim
odjelima. Takoder, osobe najlosije financijske
situacije i osobe koje su svoje opce zdravstveno
stanje procijenile losijim doZivjele su veéi broj

prijestupa.

Istrazivanjem samostigmatizacije utvrdeno je
kako vecina sudionika (70 %) sebe gotovo da i
ne samostigmatizira, a 22 % iskazalo je blago
internaliziranu stigmu. Osoba s umjerenom sti-

gmatizacijom bilo je 6,5 %, a onih koji se snaz-

for opinions, failure to provide sufficient time
for considering other options, failure to listen),
while the least transgressions were found in
the domain of the sexual inviolability principle.
One half of the survey participants perceived
that they were not adequately informed, and
one third stated that they felt they had to accept
treatment against their own will for fear of co-
ercion or abuse. 22% of the participants stated
that they were treated in hospital against their
will. These findings point to non-compliance
with the Law on Protection of Persons with Men-
tal Disorders that stipulates that a person must
be comprehensively informed about the reasons
for admission to a psychiatric institution in or-
der to be able to make his or her own decision
on treatment, which must be free and uncondi-
tional. In regard to the principle of justice, 36%
of the participants expressed that they had not
received appropriate care, which points to the
need to plan treatments based on individual
treatment plans. In the domain of the integ-
rity principle, almost every third person felt
forgotten or neglected, and as many as 26% of
the participants experienced humiliation from
staff. In regard to the bodily integrity principle,
19% of the participants experienced that the
staff conducted the examination/treatment in
an excessively crude manner, 8% experienced
the threat of being hit, 31% felt forgotten or ne-
glected, 13% felt that professional secrecy had
been breached, 11% of the respondents did not
have privacy when undressing while 10% expe-
rienced commenting on their body with sexual
overtones. Women experienced more transgres-
sions of ethical principles by staff than men.
The least number of transgressions were expe-
rienced by persons who had diagnoses related
to alcohol, and the most by persons who were
diagnosed with schizophrenia and psychosis.
More transgressions took place in closed wards.
Also, persons in a poorer financial situation and
persons who assessed their general health con-
dition as poor experienced a greater number of

transgressions.
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no samostigmatiziraju samo 2 %. Najmanji su
stupanj samostigmatizacije iskazale osobe koje
su imale dijagnoze povezane s alkoholom, dok
su se najvi§e samostigmatizirale osobe koje su
dobile dijagnoze shizofrenije i psihoze. Mogucée
je da su ovakvi nalazi niske samostigmatizacije
povezani s odabirom ispitanika. Naime, goto-
vo polovina sudionika istrazivanja pohadala je
psihoterapiju ili savjetovanje koji mogu imati
osnazujudi u¢inak, dok je grupu podrske koja
takoder moze djelovati osnazujuce na svoje
¢lanove, pohadalo ¢ak 55 % sudionika istrazi-
vanja. Utvrdeno je da je samostigmatizacija po-
vezana s brojem dozivljenih eti¢kih prijestupa
od strane osoblja u psihijatrijskim insitucijama.
Istrazivanje je potvrdilo protektivni u¢inak so-

cijalne mreZe prijateljskih odnosa.

Zanimljivi dio ove knjige je takoder kvalitativ-
no istraZivanje. U ovom dijelu istrazivanja od
sudionika istrazivanja je trazeno da opisu po-
zitivno ili negativno iskustvo s osobljem unu-
tar psihijatrijskog zdravstvenog sustava u RH.
Takoder je trazeno da iznesu svoje misljenje
kakvo postupanje osoblja pomaze u lije¢enju.
Osobna iskustva pokazuju vise od statisti¢kih
podataka i suoc¢avaju nas s posljedicama naseg
ponasanja na druge ljude te mogu stimulirati
pozeljna ponaganja koja su ne samo vazna za

eti¢ko postupanje nego i za uspjeh lijecenja.

Zakljuéno: Rezultati istrazivanja prikazani u
ovoj knjizi upozoravaju na vaznost postivanja
eti¢kih nacela / ljudskih prava u psihijatrijskim
institucijama i kreiranje terapijske atmosfe-
re dobrovoljnosti i oporavka koja se povezu-
je s najboljim rezultatima lije¢enja. Opisana
osobna iskustva pacijenata pokazuju vise od
statisti¢kih podataka i upozoravaju na obave-
zu postupanja baziranu na postivanju ljudskih
prava koja ukljuc¢uju pravo na autonomiju u
odlucivanju, postivanje dostojanstva i indivi-
dualni plan lije¢enja. Rezultati ovog istraZiva-
nja korisni su za promi$ljanje o transformaciji
psihijatrijskih institucija prema oporavku i

postivanju ljudskih prava kao $to to preporu-

The survey on self-stigmatization found that
the majority of participants (70%) did not
self-stigmatize themselves while 22% ex-
pressed a slightly internalized stigma. 6.5%
of the participants expressed moderate stig-
matization and only 2% expressed strong-
ly self-stigmatization. The lowest degree of
self-stigmatization was expressed by persons
who had diagnoses related to alcohol, while
the highest degree self-stigmatized was found
in persons who were diagnosed with schizo-
phrenia and psychosis. It is possible the find-
ings related to low self-stigmatization result
from the selection of respondents. Namely,
almost half of the participants attended psy-
chotherapy or counselling that can have an
empowering effect, while the support group,
which can also have an empowering effect on
its members, was attended by as many as 55%
of the participants in the study. Self-stigmati-
zation was found to be related to the number
of experienced ethical transgressions by staff
in psychiatric institutions. The study confirmed
the protective effect of the social network of

friendships.

Qualitative research is also a very interesting
part of this book. In this part of the study, the
participants were asked to describe positive or
negative experiences with staff within the psy-
chiatric health care system in the Republic of
Croatia. They were also asked to express their
recommendations for the improvement of
treatment. Personal experiences speak more
than statistics and confront us with the con-
sequences of our behaviour on other people as
they can stimulate desirable behaviours that
are not only important for ethical conduct but

also for the success of treatment.

Conclusion: The results of the study present-
ed in this book highlight the importance of
respecting ethical principles/human rights in
psychiatric institutions and creating a thera-
peutic atmosphere of benevolence and recovery

that is associated with the best treatment out-



¢a Svjetska zdravstvena organizacija. Premda
kr$enje ljudskih prava u psihijatrijskim insti-
tucijama moze imati svoje pravne posljedice,
za institucije lije¢enja je vazno organizirati li-
je€enje koje se temelji na oporavku i postiva-
nju ljudskih prava jer je to povezano s boljom
suradnjom u lije¢enju i povoljnijim ishodima
lije¢enja. Pozitivna i negativna iskustva tije-
kom lije¢enja koja su iznesena u ovoj knjizi kao
i savjeti o tome §to pomaze u lijeenju i $to bi
trebalo promijeniti treba prihvatiti kao korisne
informacije partnera - stru¢njaka po iskustvu
u lijecenju bez ¢ije suradnje nema uspjesnog li-
jecenja. Prevencija samostigmatizacije je vazna
za ishod lije¢enja, ¢emu takoder treba obratiti
pozornost u individualnom planiranju lije¢enja.
U Hrvatskoj o¢ekujemo promjene u organizaciji
sustava zastite mentalnog zdravlja usvajanjem
nacionalnog okvira za mentalno zdravlje, pa bi
bilo zanimljivo u dogledno vrijeme istrazivanje

ponoviti.

Sladana Strkalj Ivezi¢

comes. The described personal experiences of
patients speak more than statistics and point
to the obligation to act based on respect for
human rights, including the right to autono-
my in decision-making, respect for dignity and
an individual treatment plan. The results of
this study are useful for further consideration
of ways to transform psychiatric institutions
on their way towards recovery and respect for
human rights as recommended by the World
Health Organization. Although violations of
human rights in psychiatric institutions may
have legal consequences, it is important for
treatment institutions to organize treatment
based on recovery and respect for human
rights, as these factors are associated with
better cooperation in treatment and more fa-
vourable treatment outcomes. The positive and
negative experiences during treatment pre-
sented in this book as well as advice on what
helps in treatment and what should be changed
should be accepted as useful information given
by partners - experts in treatment experience
without whose cooperation there is no suc-
cessful treatment. Prevention of self-stigma-
tization is important for treatment outcome
and this should also be considered in individ-
ual treatment planning. In Croatia, we expect
changes in the organization of the mental
health care system with the adoption of the
national framework for mental health. It would
therefore be interesting to repeat the research

in the foreseeable future.

Sladana Strkalj Ivezi¢
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