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SAZETAK: Prilikom implementacije koncepta odrzivog razvoja turizma u razvojne politike i
planove destinacija javljaju se brojni izazovi. Takva situacija dijelom je rezultat nedovoljnog razumi-
jevanja potencijala i ogranicenja koncepta, ¢ime postaje jo§ teZe mjeriti dostignutu razinu odrZivosti u
destinacijama. Cilj je ovog rada provesti sveobuhvatnu analizu potencijalnih modela za mjerenje odr-
Zivog razvoja turizma. Rezultati istraZivanja ukazuju na snaznu potrebu definiranja razina odrZivosti u
destinacijama. Dodatno, od klju¢ne je vaznosti ukljuciti sve relevantne dionike u proces mjerenja kako
bi se osigurali potpuni rezultati. U ovom se radu snazni model integracije indikatora odrZivosti nagla-
Sava kao izrazito prikladan i pouzdan odabir u procesu mjerenja odrZivosti destinacija. Proces mje-
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cient understanding of its potentials and limits, which makes it even more difficult to measure the
reached stage of sustainability in destinations. The aim of this paper is to provide a thorough analysis
of the potential models for measuring sustainable tourism development. The research results indicate
a strong need to define the levels of sustainability in destinations. In addition, it is crucial to involve
all relevant stakeholders in the measuring process to gain complete measurement results. This study
emphasizes the strong model of integrating sustainability indicators as highly appropriate and reliable
in the process of measuring sustainability in destinations. This process highly depends on the levels of
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1. UVOD

Teoriji odrZivog razvoja turizma dano
je puno paznje iz razli¢itih perspektiva od
1990-ih, a od tog se razdoblja uocava i znaca-
jan porast broja objavljenih znanstvenih ra-
dova u tom podrucju (Pigram, 1990; Atkin-
son et al., 1997; Berry i Ladkin, 1997; Hun-
ter, 1997; Garrod i Fyall, 1998; Bulter, 1999;
Sharpley, 2000; Tosun, 2001; Liu, 2003; Ko,
2005; Dodds i Butler, 2010; Weaver, 2011;
Buckley, 2012; Ruhanen et al., 2015; Dwyer,
2018; Gossling, 2018; Ziyadin et al., 2019;
Sharpley, 2020; Higgins-Desbiolles, 2021;
Streimikiene et al., 2021). Geneza koncepta
nije promijenjena, ali odrzivi razvoj turiz-
ma je prije svega prilagodljiva paradigma
te je stoga pod utjecajem brojnih promjena
u okruZenju. Posljedi¢no se Cini da interpre-
tacija koncepta nece rezultirati opce prihva-
¢enim rjesenjem (Sharpley, 2000:3). Stovise,
prema Garrodu i Fyallu (1998:199) moguce
je naglasiti kako je ,.definiranje odrZivog
razvoja u kontekstu turizma postalo u zadnje
vrijeme u znanstvenoj literaturi neSto poput
kuéne radinosti“. Teorija odrZivog razvoja
primjenjiva je u razli¢itim disciplinama i kao
takva rezultira brojnim izazovima kada je u
pitanju interpretacija njenih specificnosti u
okviru razlicitih podrucdja.

Ako se fokus istrazivanja premjesti s
definiranja koncepta odrZivog razvoja turiz-
ma prema kvantificiranju postignute razine
odrzivosti u odredenoj destinaciji, javlja se
potpuno nova skupina prepreka istraZivanju.
Upravo je to danas klju¢ni problem i desti-
nacije bi imale koristi od moguénosti prevla-
davanja poteSkoca prilikom implementacije
razli¢itih odrZivih strategija i u konacnici
kvantificiranja uspjeha u postizanju odr-
Zivosti njihovih resursa i drustva u cjelini.
No, jedna se nepobitna tvrdnja povezuje s
odrzivim drustvom — ,,mora biti dizajnirano
na takav nacin da se njegovi nacini Zivota,
poslovanja, gospodarenja, fizicke struktu-
re i tehnologije ne mijeSaju s inherentnom

1. INTRODUCTION

Since the 1990s sustainable tourism de-
velopment theory has received much atten-
tion from numerous perspectives and hence
a significant increase in the amount of pub-
lished research papers can be noticed (Pi-
gram, 1990; Atkinson ef al., 1997; Berry and
Ladkin, 1997; Hunter, 1997; Garrod and Fy-
all, 1998; Bulter, 1999; Sharpley, 2000; To-
sun, 2001; Liu, 2003; Ko, 2005; Dodds and
Butler, 2010; Weaver, 2011; Buckley, 2012;
Ruhanen et al., 2015; Dwyer, 2018; Gossling,
2018; Ziyadin et al., 2019; Sharpley, 2020;
Higgins-Desbiolles, 2021; Streimikiene et
al., 2021). Although the genesis of the con-
cept has not changed, sustainable tourism
development is above all an adaptable par-
adigm and hence highly influenced by nu-
merous changes in the environment. Con-
sequently, it seems that the interpretation of
the concept is not likely to result in a univer-
sally acceptable solution (Sharpley, 2000:3).
Moreover, according to Garrod and Fyall
(1998:199) it can be maintained that “defin-
ing sustainable development in the context of
tourism has become something of a cottage
industry in the academic literature of late”.
Sustainable development theory is applicable
to different disciplines and thus results in nu-
merous challenges in regard to interpreting
its specifics within various fields.

If the research focus is shifted from defin-
ing the concept of sustainable tourism devel-
opment towards quantifying the reached level
of sustainability in a given destination, a com-
pletely new set of research obstacles occurs.
That is the key issue nowadays and destina-
tions would benefit from having the possibil-
ity to overcome difficulties by implementing
different sustainable strategies and eventually
quantifying achieved sustainability of their re-
sources and society in general. However, one
indisputable assertion correlated with sustain-
able society — “it must be designed in such a
way that its ways of life, businesses, economy,
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sposobnoséu prirode da odrzi Zivot* (Capra
i Luisi, 2014:n.p.). Iz te se perspektive ¢ini
da je odrZivost gotovo utopijski koncept u
kontekstu upravljanja, a kamoli u kontekstu
njegovog mjerenja. Brojna su ogranicenja i
prepreke procesa mjerenja i njegov se uspjeh
obi¢no oslanja na razinu svijesti dionika koji
su ukljuceni u proces. Bilo kakav otpor na
bilo kojoj razini ima izravne implikacije na
uspjeh ne samo mjerenja odrZivosti, ve¢ i na
implementaciju odrZivih politika.

,Definicija odrZivog razvoja je neopada-
nje ljudskog blagostanja tijekom vremena“
(Atkinson et al., 1997:16). Ako je cilj postiza-
nje odrzivog razvoja, tada je klju¢no da dio-
nici ostanu ukljuceni i da su u tijeku s pro-
mjenama u teorijskom napretku kako bi se i
sami mogli razvijati. Suvremeno se drustvo
brzo mijenja i nuZno je razviti svijest o pro-
mjenama kako bi ih se moglo prihvatiti. ,,Je-
dan ocit nacin istraZivanja tih kompleksnih i
dugoro¢nih promjena je konstruiranje kvan-
titativnih modela odrzivog razvoja™ (Moffatt
i Hanley, 2001:545). Dakle, promjena je
jedina konstanta i sukladno tome, aktivno-
sti, ljudi, mjesta i vrijeme, svi oni su u kon-
stantnom stanju promjene (Nelson, Butler i
Wall, 1993:31). VaZno je imati na umu kako
je turizam prije svega drustveni fenomen
(Cohen, 1984; Higgins-Desbiolles, 2006) i,
kao takav, orijentiran je prema proSirenju
razumijevanja medu kulturama, obogaciva-
nju osobnog znanja, prihvac¢anju novih ideja,
toleriranju razliCitosti, itd. Ekonomski je as-
pekt turizma doSao u fokus zbog njegovog
rapidnog rasta te Cesto zasjenjuje ekoloSke
i kulturne aspekte rasta (Zhou et al., 1997,
Wagner, 1997; Fossati i Pannela, 2000; Brau,
Lanza i Usai, 2008).

Moguce je tvrditi kako je teorija dostigla
tocku u kojoj bi trebala pruZiti alate za mje-
renje razine odrzivosti u bilo kojem trenutku.
,UCIiniti turizam odrzivim nije lako, uglav-
nom zbog toga §to neprecizna narav turizma
otezava njegovu primjenjivost™ (Torres-Del-
gado i Lépez Palomeque, 2014:122). Kvali-
tativno je moguce odrediti dosegnutu razinu

physical structures, and technologies do not
interfere with nature’s inherent ability to sus-
tain life” (Capra and Luisi, 2014:n.p.). From
this perspective, sustainability seems to be al-
most a utopian concept in terms of managing
it, much less measuring it. Due to numerous
limitations and obstacles to the measuring
process, its success usually relies on the lev-
el of awareness of the stakeholders included
in the process. Any form of resistance at any
level has direct implications on the success of
both measuring sustainability and implement-
ing sustainable policies.

“A definition of sustainable develop-
ment is non-declining human wellbeing over
time” (Atkinson et al., 1997:16). If sustaina-
ble development is the aim, it is crucial that
the stakeholders remain involved and abreast
with the changes in theoretical advances to
be able to develop independently. As the
contemporary society changes rapidly, ris-
ing awareness of the changes is essential to
accept them. “One obvious way to explore
these complex and long-term changes is to
construct quantitative models of sustain-
able development” (Moffatt and Hanley,
2001:545). Hence, change is the only con-
stant and thus it is the state of all activities,
people, places and times (Nelson, Butler and
Wall, 1993:31). It is vital to remember that
tourism is principally a social phenomenon
(Cohen, 1984; Higgins-Desbiolles, 2006), fo-
cused on broadening understanding among
cultures, increasing personal knowledge,
embracing new ideas, tolerating differences,
etc. The economic aspect of tourism devel-
opment emerged with its rapid growth and
tends to overshadow the environmental and
cultural aspects of growth (Zhou et al., 1997
Wagner, 1997; Fossati and Pannela, 2000;
Brau, Lanza and Usai, 2008).

It is possible to claim that the theory has
reached a point where it should deliver the
means for measuring the level of sustainabil-
ity at any moment. “Making tourism sustain-
able is not easy, mainly because the impre-
cise nature of the concept of sustainability
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odrZivosti, ali u danasnje vrijeme dionicima
bi trebala biti pruZena moguénost preciznog
mjerenja njihovog uspjeha u postizanju odr-
Zivosti destinacija (Twining-Ward i Butler,
2002; Choi i Sirakaya, 2005; Yu, Chancellor
i Cole, 2011). Stoga je cilj ovog rada anali-
zirati proces mjerenja odrZivog razvoja tu-
rizma u destinacijama i eliminirati misti¢an
karakter koji mu se ponekad pripisuje.

Odrzivost se Cesto definira kao Zeljeno
stanje, ali ona zahtijeva odredeno napustanje
uobicajenog nacina poslovanja, kao i investici-
je u nove sustave te stoga ona nije uvijek pra-
vilno niti optimalno implementirana u razvoj-
ne strategije. Znanstvenici diljem svijeta ulazu
mnogo truda u razvoj takvih modela te je mo-
gude izdvojiti brojne pokusaje, poput Moffatta
i Hanleyja, 2001; Hannoura, Cothren i Khai-
ryja, 2006; Morana et al., 2008; Torres-Del-
gado i Lopez Palomequea, 2014; Espinera,
Orchiston i Highama, 2017; Cotterell ef al.,
2019; te Alfaro Navarra, Andrés Martinez i
Mondéjar Jiméneza, 2020. Ideja je ovog istra-
Zivanja predloziti dodatno potencijalno rjese-
nje za dilemu s kojom se sve destinacije diljem
svijeta suoCavaju u nekom trenutku.

Tako je odrZivi razvoj bio u srediStu znan-
stvenih istrazivanja jo§ od Brundtlanskog iz-
vjestaja, o njegovoj genezi i kljunim idejama
jos se uvijek raspravlja (Butler, 1999; Hig-
gins-Desbiolles, 2018; Lane, 2018). Medutim,
koncept je dosegnuo onu razinu u kojoj bi
trebalo definirati specifi¢ne politike, a dioni-
cima bi trebalo omoguditi pristup alatima za
mjerenje njihovog uspjeha u implementaciji
tih politika. Izmedu ostalih, neka od pitanja
koje koncept postavlja su: Tko bi trebao biti
zaduZen za implementaciju ovog koncepta u
razvojne strategije? Koji bi dionici trebali biti
ukljuceni u provodenje ovog koncepta? Tko
bi trebao snositi troSkove? Tko bi se trebao
okoristiti njegovim prednostima? Koja je ulo-
ga turista u ovom procesu? Kona¢no, mozemo
li nekako provesti precizno mjerenje uspjeha
ovog koncepta u destinacijama? Glavni fokus
ovog rada stavljen je na odgovaranje na ovo
zadnje postavljeno pitanje.

makes it difficult to apply” (Torres-Delgado
and Lépez Palomeque, 2014:122). Qualita-
tively, the reached level of sustainability can
be determined, but the stakeholders should
be able to precisely measure their destina-
tion’s achieved sustainability (Twining-Ward
and Butler, 2002; Choi and Sirakaya, 2005;
Yu, Chancellor and Cole, 2011). Therefore,
this paper aims to analyse the process of
measuring sustainable tourism development
in destinations and to dispel the myth it is
sometimes attributed.

Sustainability is often defined as the de-
sired state, but it requires certain abandon-
ment of the ways of doing business as well as
investing into new systems and, therefore, it
is not always implemented properly nor opti-
mally into development strategies. Scientists
worldwide endeavour to develop such mod-
els and numerous attempts can highlighted
(Moffatt and Hanley, 2001; Hannoura, Co-
thren and Khairy, 2006; Moran et al., 2008;
Torres-Delgado and Lépez Palomeque, 2014;
Espiner, Orchiston and Higham, 2017; Cot-
terell et al., 2019; Alfaro Navarro, Andrés
Martinez and Mondéjar Jiménez, 2020). The
idea of this research is to propose additional
potential solution to the sustainable develop-
ment dilemma which all tourism destinations
worldwide will face at some point.

Even though sustainable development has
been in the focus of academic research since
the Brundtland Report, its genesis and core
ideas are still being debated (Butler, 1999;
Higgins-Desbiolles, 2018; Lane, 2018). How-
ever, the concept has reached its next stage
where specific policies should be defined and
stakeholders involved in the process must
be provided with tools for measuring their
success in implementation of those policies.
Among others, some of the questions that the
concept raises are: Who should be in charge of
implementing this concept into development
strategies? Which stakeholders should take
part in pursuing this concept? Who should
settle the costs? Who should take advantage
of the benefits? What is the role of tourists in
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U pregledu literature naglasak je stavljen
na istrazivanje glavnih izazova u mjerenju
odrzivog razvoja turizma. Na temelju tih re-
zultata, temeljito je analiziran jedan poten-
cijalni model za mjerenje odrZivosti na de-
stinacijskoj razini, a raspravljaju se i njegove
prakti¢ne implikacije te ogranicenja. Na kra-
jurada dana su zaklju¢na razmatranja.

2. PREGLED LITERATURE

Malo je sumnje u to da su izazovi odrzi-
vosti imali znacajan utjecaj na suvremeni ra-
zvoj turizma, posebice zbog toga Sto vecina
turista danas ima visoko razvijenu svijest o
vaznosti odrZivog Zivljenja (Budeanu, 2007;
Juvan i Dolnicar, 2016). Medutim, interpre-
tacija odrzivih politika je Cesto prepusStena
samim destinacijama, a takve situacije mogu
uzrokovati odredene znacajne razlike u nji-
hovoj implementaciji. ,,Raste percepcija o
tome da je opCa rasprava o odrZivom razvoju
nekako eksternalizirana od procesa interpre-
tiranja odrZivog turizma* (Hunter, 1997:856).
Postoji opcenito slaganje o potrebi pruZa-
nja teorijskog znanja na lokalnim razinama
kako bi se omogucilo kreiranje odrZivijih
turistickih proizvoda. Iako su zabiljeZeni
znacajni pomaci u kontekstu definiranja in-
dikatora odrzivog razvoja turizma globalno
(npr. UNWTO, Europska komisija, Svjetski
ekonomski forum, WWEF, OECD, Svjetska
banka), mjerenju odrZivosti kao balansira-
nog fenomena nije dana dovoljna pazZnja te
su potencijalna rjeSenja ovog pitanja prili¢no
zamagljena. Mansfeld i Jonas (2006:585) su
naglasiti da je poprilicno izazovno odrediti
$to to Cini turizam odrZzivim, ali da je tako-
der vaZzno odrediti kako ga myjeriti te kako
razlikovati odrZivi i neodrZivi turizam. Ti
izazovi su ostali u fokusu brojnih istrazivaca
do danasnjeg doba.

Prema Milleru (2001:352), kvantitativna
mjera mora pruziti puno vise informacija od
kvalitativne, jer inace ne postoji potreba za
ulaganjem dodatnih resursa u razvoj kvan-
titativnih mjerenja. Znanost tezi kvantifici-

the process? Finally, can we somehow make
precise measurement of this concept’s success
within destination? The main focus of this pa-
per is put on answering the last question.

The literature review emphasises the
investigations into the main challenges of
measuring sustainable tourism development.
On the basis of those findings, a potential
model for measuring sustainability at the
destination level is thoroughly analysed and
its practical implications and limitations are
discussed. Finally, the paper offers the con-
cluding remarks.

2. LITERATURE REVIEW

There is little doubt that sustainability
challenges have impacted significantly con-
temporary tourism development as tourists
are highly aware of the importance of sus-
tainable living (Budeanu, 2007; Juvan and
Dolnicar, 2016). However, the interpretation
of sustainable policies is often left to desti-
nations alone, which might cause certain
substantial differences in their implementa-
tion. “The perception grows that the general
sustainable development debate is somehow
external to the process of interpreting sus-
tainable tourism” (Hunter, 1997:856). There
is a common agreement on the need to de-
liver theoretical knowledge at the munici-
pal level in order to enable creation of more
sustainable tourism products. In spite of the
significant advances in defining the indi-
cators of sustainable tourism development
globally (e.g. UNWTO, European Commis-
sion, World Economic Forum, WWEF, OECD,
World Bank), measuring sustainability as
a balanced phenomenon has not received
enough attention and potential solutions to
this issue are rather blurred. Mansfeld and
Jonas (2006:585) have emphasized that it is
quite challenging to determine what makes
tourism sustainable, but it is also important
to determine how to measure it and how to
distinguish sustainable from non-sustainable
tourism. These challenges have remained in
the focus of numerous researchers until today.
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ranju razli¢itih fenomena u okruzZenju jer u
odredenoj mjeri to olakSava nase razumije-
vanje odnosa i pripadnosti koje nas okruZzu-
ju. §tovi§e, »temeljna medupovezanost svih
fenomena je dominantna tema u modernoj
znanosti, a mnogi od na$ih velikih znan-
stvenika izrazili su svoj osjecaj divljenja i
Cudenja kada su suoceni s misterijem koji se
proteze izvan granica njihovih teorija*“ (Ca-
prai Luisi, 2014:n.p.). Ako je fenomenu dana
numericka vrijednost, lakse je razumjeti nje-
gov polozaj u odnosu na druge slicne pojave
ili mjeriti njegov uspjeh tijekom vremena.
Ako nam je dana moguénost kvantitativnog
mjerenja bilo kojeg kompleksnog i sveobu-
hvatnog fenomena, imali bismo mo¢ ocijeniti
njegov uspjeh.

2.1. Uloga dionika

Razvoj turizma stavlja tezak zadatak
pred dionike destinacije. Oni nisu samo duZz-
ni konstantno traziti nove nacine kojima ce
osigurati postizanje najboljih mogudih re-
zultata odrZzivih politika u dugom roku, veé
moraju osigurati i mjerljivost tog razvoja te,
u konacnici, odrZivosti. Uzimajuéi u obzir
sve te faktore, postaje neizbjezno i klju¢no
osigurati kreiranje metodologije koja bi omo-
guéila mjerenje trenutnog stanja odrzivosti
bilo koje destinacije u bilo kojem trenutku.
Cini se razumnim tvrditi da nam je potrebna
promjena paradigme turizma kako bismo se
simultano prilagodavali konstantnim promje-
nama u okruZenju, ali jo§ vaZnije, kako bismo
osigurali odrZive politike (npr. Dwyer, 2018).
No uz pomak paradigme, nuzno je shvatiti
vaznost i ulogu svakog dionika ukljuc¢enog u
proces. Jedan od najvecih izazova u mjerenju
odrzivog razvoja turizma proizlazi iz nedo-
statka suradnje izmedu dionika, kao i pogres-
nog shvacéanja njihove vaznosti u procesu.

»Destinacije buduénosti moraju odrediti
ciljeve kojima Ce osigurati mjerenje razvoja
njihovog mjesta te ih njegova degradacija
ne smije uhvatiti nespremne’ (Epler Wood,
2017:274). Kako tvrdi ista autorica, to treba

According to Miller (2001:352), quantita-
tive measure must provide much more infor-
mation than qualitative one, otherwise there
is no need to invest additional resources in
developing it. Science tends to quantify dif-
ferent phenomena in the environment as it
rather simplifies understanding the relation-
ships and affiliations that surround us. More-
over, “the fundamental interconnectedness of
all phenomena is a dominant theme in mod-
ern science, and many of our great scientists
have expressed their sense of awe and wonder
when faced with the mystery that lies beyond
the limits of their theories” (Capra and Luisi,
2014:n.p.). If a phenomenon is given numeri-
cal value, it is easier to comprehend its posi-
tion in relation to other similar appearances,
or to measure its success over time. Given the
opportunity to measure quantitatively any
complex and encompassing phenomenon, we
could rate its success.

2.1. The role of stakeholders

Tourism development places a difficult
task onto the stakeholders of a destination.
Not only are they obliged to constantly pur-
sue new ways of ensuring that sustainability
achieves the best possible long-term results,
but they also need to ensure measurability of
the development and ultimately its sustaina-
bility. Considering all these factors, creating
a methodology which would enable measur-
ing the current state of sustainability of any
destination at any time becomes inevitable
and crucial. It seems reasonable to claim that
a tourism paradigm change requires simul-
taneous adapting to constant changes in the
environment, but more importantly, ensur-
ing sustainable policies (e.g. Dwyer, 2018).
Alongside the paradigm shift, it is necessary
to comprehend the importance and role of
each stakeholder involved in the process. One
of the biggest issues in measuring sustainable
tourism development arises from the lack of
cooperation between stakeholders and their
misunderstood importance in the process.
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provesti lokalna vlast u dogovoru s privatnim
sektorom i civilnim drus§tvom. Naglasak odr-
Zivog razvoja mora biti stavljen na vaznost
suradnje na destinacijskoj razini, jer pitanja
odrzivosti najintenzivnije utjecu na dionike u
bilo kojoj destinaciji. Stoga, iako turisti jesu
finalni konzumenti turistickih proizvoda i
usluga, njihova ukljucenost u kreiranje odrzi-
vog razvoja ogranicena je koli¢inom vreme-
na koju provode u destinaciji, kao i rasponom
aktivnosti u koje su se voljni ukljuciti. Vaz-
nost uklju€enosti dionika osobito je vidljiva
u ruralnim podrucjima gdje je pitanje dijelje-
nja koristi od turizma vrlo ¢esto postavljeno
(npr. Heslinga, Groote i Vanclay, 2019).

Ako se odrzivi razvoj turizma analizi-
ra iz perspektive trZiSta ponude, moZe se
generalno tvrditi da su dionici grupirani
kao predstavnici javnog sektora, privatnog
sektora i lokalne zajednice. Svakom ¢lanu
tih skupina mora biti dana prilika za preu-
zimanje aktivne uloge u procesu. Medutim,
kljucno je shvatiti kako planiranje i politike
ukljucuju politi¢ku raspravu o svim izazo-
vima koje proces pretpostavlja (Bramwell i
Lane, 2011:411). Naposljetku, umijeSanost
politike ima prevagu u procesu implemen-
tacije odrZzivih politika. ,,Odrzivi razvoj je
prije politi¢ki slogan nego analiticki alat...
Stoga, mogao bi biti katalizator za raspravu,
kompromise i identifikaciju prikladnih trgo-
vanja izmedu interesa koji se natjecu* (Wall,
1997:33). OdrZivost obi¢no preuzima politic-
ki znacaj na kojoj god da se razini o njoj ra-
spravlja. To je rezultat kompleksnosti sustava
turizma i brojnih ekonomskih i druStvenih
aktivnosti koje imaju udio u procesu razvoja
turistickih destinacija. Ako bi svi ti dionici
trebali medusobno suradivati, moralo bi ih se
potaknuti na to, a sam bi proces trebao biti
pojednostavljen. To se obi¢no postiZze uklju-
¢enoscu politike bilo na nacionalnoj, bilo na
destinacijskoj razini.

Potreba da se odrzivom razvoju turizma
dodijeli numericka vrijednost dugo je ve¢ u
srediStu istraZivanja na neizravan nacin i to
kroz koncept kapaciteta nosivosti. lTako je

“Destinations of the future must set goals
to ensure that they can measure the evolu-
tion of their place and not be caught by sur-
prise with its degradation” (Epler Wood,
2017:274). This author assigns the local
authorities in consultation with the private
sector and civil society with this task. For
sustainable development the importance of
cooperation at the destination level is em-
phasised, as sustainability issues most inten-
sively affect stakeholders in any destination.
Hence, even though tourists are the final
consumers of tourism products and services,
their involvement in the creation of sustaina-
ble environment is limited by the amount of
time spent in a destination and the scope of
sustainable activities they are willing to get
engaged in. The importance of stakeholder’s
involvement is especially evident in rural ar-
eas, where the issue of sharing the benefits
from tourism is often raised (e.g. Heslinga,
Groote and Vanclay, 2019).

If sustainable tourism development is
analysed from the supply-side perspective,
it can be generally stated that stakeholders
are grouped as representatives of the public
sector, private sector and local community.
Each member of those groups must be giv-
en an opportunity to take an active role in
the process. However, it is crucial to com-
prehend that planning and policy include
political debate on all issues in the process
(Bramwell and Lane, 2011:411). Eventually,
political inclusion prevails in the process of
implementing sustainable policies. “Sustain-
able development is a political slogan rather
than an analytical tool... Thus, it may be a
catalyst for discussion, compromise and the
identification of appropriate trade-offs be-
tween competing interests” (Wall, 1997:33).
Usually, sustainability usually becomes po-
litical at whatever level it is analysed. This
arises from the complexity of tourism system
and numerous economic and social activities
that involved in the process of tourism desti-
nation development. If all stakeholders had
to cooperate, they should be encouraged and
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taj pristup doZivio brojne promjene tijekom
vremena, jo$ uvijek se on barem djelomi¢no
preklapa s osnovnim pretpostavkama odr-
Zivog razvoja (npr. Wall, 2020). Stoga odr-
Zivost pretpostavlja ,.holisti¢ki, orijentiran
na buduénost te druStveno izjednacavaju-
¢i globalni proces™ (Saarinen, 2006:1125).
Takav holisti¢ki pristup glavni je preduvjet
mjerenja odrZivog razvoja turizma. Brojni su
bili pokuSaji razvoja popisa indikatora koji
bi se mogli koristiti u mjerenju odrZivosti
u bilo kojoj destinaciji. Ti popisi, medutim,
ne pruzaju sveobuhvatne alate za mjerenje
temeljitog procesa koji bi omogucio ponde-
riranje vrijednosti indikatora u jedinstvenoj
jednadzbi.

2.2. Vaznost indikatora

Brojni se pristupi mogu koristiti s ciljem
razvoja globalno primjenjivog popisa indi-
katora, ali glavna ideja bududih istraZivanja
mora biti izmjeStena iznad puke analize vri-
jednosti indikatora jer ona neée omoguditi
sveobuhvatan uvid u to¢nu razinu odrZivo-
sti destinacije. ,,U okviru turizma, promjena
smjera zahtijevat ¢e predanost pomaku izvan
ustaljenog stanja turizma, redefiniranje gra-
nica prostorno-vremenskog sustava, razumi-
jevanje kompleksnih socioekonomskih su-
stava i prilagodbu globalnim okoli$nim sila-
ma“ (Higham i Miller, 2018:4). Iako je razvoj
samog modela pitanje kvantitativnih mjera i
preciznih procedura, vazno je osigurati sve
nuZne preduvjete prije predstavljanja modela
dionicima destinacija.

I dok je odrZivi turizam Siroko prihvacen
u akademskoj i znanstvenoj zajednici, brojne
debate, diskursi i kritike konzistentni su sa-
drZaj u literaturi (Ruhanen et al., 2015:518).
lako su u razliCitim destinacijama diljem
svijeta implementirane odredene odrZive
politike, napori u mjerenju aktualne razine
odrZivosti limitirani su na mjerenje ucinka
odabranih indikatora tijekom definiranog
vremenskog razdoblja. ,,Glavna uloga indi-
katora je da nagovijeste napredak prema ili

the process should be simplified. That is usu-
ally achieved through political engagement
at either national or destination’s level.

The need to assign numerical values to
sustainability of tourism development has
been in the researchers’ focus indirectly for
long through the concept of carrying capaci-
ty. Although the approach underwent signif-
icant changes over time, it still only partially
meets the basic presumptions of sustainable
development (e.g. Wall, 2020). Hence, sus-
tainability assumes “holistic, future-orient-
ed, and socially equal global-scale process”
(Saarinen, 2006:1125). Such holistic ap-
proach is the main prerequisite of measuring
sustainable tourism development. Numerous
attempts have been carried out to develop
lists of indicators for measuring destinations’
sustainability. However, they do not provide
holistic measuring tools for a thorough pro-
cess that would enable weighting the value of
indicators in the overall equation.

2.2. The importance of indicators

Numerous approaches can be used for de-
veloping a universally applicable list of indi-
cators, but future research must aim beyond a
mere analysis as it will not provide a holistic
insight into the precise stage of a destination’s
sustainability. “In terms of tourism, this shift
in direction will require a commitment to
move beyond steady-state tourism, the redef-
inition of spatio-temporal system boundaries,
an appreciation of complex socio-ecological
systems and the accommodation of global
environmental forces” (Higham and Miller,
2018:4). Although the model’s development
alone regards quantitative measures and pre-
cise procedures, securing all essential precon-
ditions is key prior to introducing the model to
destinations’ stakeholders.

While sustainable tourism has been wide-
ly embraced by the academic and scientific
community, numerous debates, discourses,
and criticisms have been a consistent feature
of the literature (Ruhanen et al., 2015:518).
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odmak od zajednickih ciljeva odrZivog raz-
voja s ciljem informiranja javnosti, donosi-
telja odluka i menadZera™ (Parris i Kates,
2003:13). Mjerenjem djelovanja indikatora
tijekom vremena dobili smo prijeko potrebno
znanje o pojedinim aspektima odrzivog raz-
voja u destinacijama. To znanje, pak, mora
biti stavljeno u holisticku perspektivu kako
bi dalo cjelovit uvid u cjelokupnu ravnotezu
kriterija odrZivosti u danoj destinaciji. Ne-
uskladenost trenutnog napretka u podrucju,
koja proizlazi iz nedosljednosti u razini svi-
jesti prakticara i znanstvene zajednice, rezul-
tirala je nedovoljnom razinom razumijevanja
njihovih uloga u procesu. Stoga, iako aka-
demska zajednica pruza dragocjeno znanje
o potencijalnim rjeSenjima u sferi odrZivog
razvoja, napredak se teSko moZe postici bez
podrske lokalnih dionika.

Cernat i Gourdon (2012:1044-1045) tvrde
da globalna lista indikatora, ona koja bi se ko-
ristila za usporedbu razine odrZivosti u raz-
licitim destinacijama, jo§ uvijek nije kreira-
na zbog brojnih razloga, ali prije svega zbog
multivarijatnog karaktera odrZivosti i potes-
koca u agregiranju znacajne razine potrebnih
informacija. Zbog razlicitosti u geografskom
poloZaju, veli¢ini destinacija, fazi Zivotnog
ciklusa destinacija i drugih specifi¢nih ka-
rakteristika, nuzno je spomenuti da neée sva-
ka destinacija ukljuciti jednake indikatore u
modele za mjerenje, niti ¢e svaki indikator
imati jednaki ponder u jednadzbi. Ovo je
najvazniji razlog zbog kojih dionici moraju
postati svjesni svojih odgovornosti, ali i svoje
uloge u procesu kreiranja odrzivih okruzenja.
Pokazalo se da je proces odabira najprimje-
renijih, snaznih indikatora, koji bi omogudili
mjerenje trenutnog stanja odrZivosti u bilo
kojoj destinaciji, najkompleksniji korak u
ovom procesu. Opcenito, ako poduzecu ili
destinaciji nisu omoguceni to¢ni i pouzdani
indikatori i modeli za nadgledanje, nije mo-
guce donijeti nikakve zaklju¢ke o odrZivosti
sve do protoka mnogo godina od odredenog
dogadaja (Bulter, 1999:20). Diéguez-Castri-
ll6n, Gueimonde-Canto i Rodriguez-Lépez

Although sustainable policies have been im-
plemented into different destinations world-
wide, their efforts to measure the actual
sustainability levels have remained limited
to measuring the performance of the chosen
indicators during a defined period of time.
“The major role of indicators is to indicate
progress toward or away from some common
goals of sustainable development in order to
advise the public, decision makers and man-
agers” (Parris and Kates, 2003:13). By meas-
uring indicators’ performance over time,
much needed knowledge about particular as-
pects of sustainable development in destina-
tions was gained. However, that knowledge
must be embedded in a holistic perspective
to provide a thorough insight into the overall
balance of sustainability pillars in any des-
tination. The discrepancy in temporal pro-
gress in the field arising from inconsisten-
cies in the levels of awareness of practition-
ers and academia has resulted in insufficient
comprehension of their roles in the process.
Hence, even though academia provides the
valuable knowledge about possible solutions
in the sphere of sustainable development,
progress can hardly be achieved without the
support of the local stakeholders.

Cernat and Gourdon (2012:1044-1045)
argue that a universal list of indicators which
would be used to compare sustainability lev-
els in different destinations is still not devel-
oped due to numerous reasons, but above all
due to the multivariate character of sustaina-
bility and difficulty in aggregating the consid-
erable amount of the needed information. Due
to differences in geographical position, size
of destinations, stage of destination lifecycle
and other specific features, it has to be stated
that not each destination will include the same
indicators in measuring models, nor will each
indicator have the same weight in the equa-
tion. This is the most important reason why
stakeholders need to become aware of both
their responsibilities and their role in the pro-
cess of creating sustainable environments.
The process of choosing the most appropriate,
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(2021:18-21) izdvajaju nekoliko podrucja za
koje se ocekuje da ¢e biti u sredistu buducih
istraZivanja: pojava novih destinacija koje
treba analizirati, metodologija kreiranja kom-
pozitnih indikatora, ispunjenje ciljeva odrzi-
vog razvoja koje je definirao UN, okviri koje
razvijaju medunarodne organizacije, lokalne
zajednice (domadini), interakcijske perspek-
tive dionika te klimatske promjene.

Pokusaji da se razviju i vrednuju indika-
tori odrZivosti konstantno su u srediStu inte-
resa kako znanstvenika (npr. Foroni, Modica
i Zenga, 2019; Gebreegziabhaer Asmelash i
Kumar, 2019), tako i razli¢itih medunarod-
nih institucija. Izmedu ostalih, vazno je iz-
dvojiti ETIS (Europski sustav indikatora tu-
rizma) kojeg je razvila Europska komisija. To
je ,,sustav indikatora koji je primjeren za sve
turisti¢ke destinacije, a potice ih da prihva-
te inteligentniji pristup planiranju turizma“
(Europska komisija). ETIS se koristi kao alat
za upravljanje, nadzor sustava i alat za in-
formiranje, pruzajuéi dionicima destinacije
nuzno znanje o tome kako ocijeniti i nadzi-
rati vrijednost i utjecaj razlicitih indikatora u
destinacijama. Mjerenje odrZivosti turizma u
fokusu je i UNWTO-a. Cilj je ove organiza-
cije ,,razviti medunarodni statisti¢ki okvir za
mjerenje uloge turizma u mjerenju odrzivog
razvoja, ukljucujuéi ekonomsku, ekolosku i
drustvenu dimenziju“ (UNWTO, n.d.). Na-
pori na obje strane imali su pozitivne u¢inke
i implementirani su na destinacijskoj razini,
omogucavajuci stjecanje znanja o napretku u
vrednovanju dostignute razine odrZivosti u
razli¢itim destinacijama. Medutim, sveobu-
hvatno znanje moZe se dobiti samo ako su svi
indikatori ponderirani i vrednovani unutar
jedinstvenog modela za mjerenje.

strong indicators which would enable meas-
uring the current state of sustainability in any
destination proved to be the most complex step
in the process. In general, if an enterprise or a
destination is not provided with accurate and
reliable indicators and monitoring models, it
is not possible to make any conclusion about
sustainability until many years after the fact
(Bulter, 1999:20). Diéguez-Castrillén, Guei-
monde-Canto and Rodriguez-Lépez (2021:18-
21) emphasize several areas in the focus of fu-
ture research: emergence of new destinations
for analysis, composite indicator construction
methodologies, fulfilment of the SDGs by the
United Nations, frameworks developed by in-
ternational organizations, host communities,
interactional perspectives of stakeholders and
climate change.

The attempts to develop and validate sus-
tainability indicators are constant concerns
of both scientists (e.g. Foroni, Modica and
Zenga, 2019; Gebreegziabhaer Asmelash and
Kumar, 2019) and international institutions.
Among many, ETIS (European Tourism In-
dicators System), developed by the European
Commission, is a “system of indicators suita-
ble for all tourism destinations, encouraging
them to adopt a more intelligent approach to
tourism planning” (European Commission).
It is used as a management tool, monitoring
system and an information tool to provide
the stakeholders with much needed knowl-
edge on assessing and monitoring the value
and impact of different indicators in destina-
tions. Similarly UNWT aims to “develop an
international statistical framework for meas-
uring tourism’s role in sustainable develop-
ment, including economic, environmental
and social dimensions” (UNWTO, n.d.).
Their efforts have yielded positive outcomes
and have been implemented at the destina-
tion level, ensuring the acquisition of much
needed knowledge about the progress in
evaluating the reached sustainability stage of
diverse destinations. However, comprehen-
sive knowledge can be gained if all indica-
tors are weighted and evaluated within the
same measuring model.
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2.3. Kljucni izazovi procesa mjerenja

Brojne se poteSkoce veZu uz proces
mjerenja odrZivog razvoja turizma. ,,Iz per-
spektive poslovne ekonomije, pokretanje
poduzeca u turizmu je opCenito problemati-
¢an proces, posebice tijekom prvih nekoliko
godina aktivnosti u kapitalno-intenzivnim
poduzecima®™ (Aronsson, 2000:136). Naime,
pomalo je teSko mjeriti odrZivost destinacija
u inicijalnim fazama njihovog razvoja. Me-
dutim, kako su sve one pod utjecajem razli-
¢itih internih i eksternih dogadaja, u¢incima
odrzivih politika ne treba puno vremena da
postanu vidljivi i mjerljivi.

Ukljucenost lokalne zajednice od klju¢ne
je vaznosti u procesu implementacije i mje-
renja odrzivog razvoja turizma u bilo kojoj
destinaciji (Lee, 2013). Njihova podrska ima
kljuéni utjecaj na uspjeh procesa nadzora.
Zdravorazumski razlog za ukljucivanje lo-
kalne zajednice u istraZivanje nalazi se u
samoj genezi koncepta — ako mu je cilj osi-
gurati odrzivo drustvo, pravo glasa treba dati
onima na koje on utjece, ali koji nisu izravno
ukljuceni u raspodjelu koristi.

UNWTO (2021) je aktivno ukljucen u
raspravu i implementaciju potencijalnih rje-
Senja za mjerenje odrZivosti turizma u raz-
licitim destinacijama diljem svijeta. Kako
je navedeno u dokumentu, zemlje su sve
spremnije na upoznavanje s procesom mje-
renja. Naime, to je pitanje nacionalnih inte-
resa i kao takvom bi mu trebalo pristupiti s
posebnom paznjom, usvajanjem ukljucivih
politika. Stovise, ¢ini se razumnim optimi-
zirati skupinu indikatora koji bi se koristi-
li u procesu mjerenja. Cini se da bi se bolji
rezultati mogli posti¢i koriStenjem manje,
fokusiranije skupine indikatora, koja bi pru-
zila veée razumijevanje odrzivosti turizma
u destinacijama (Agyeiwaah, McKercher i
Suntikul, 2017).

Razina svijesti o vaznosti mjerenja odr-
Zivosti je u porastu i paZnja se preusmjerava
prema potpunom shvacanju u¢inaka turizma
na destinacije. To je od posebne vaZnosti za

2.3. Key challenges in the measuring
process

Numerous difficulties relate to the pro-
cess of measuring sustainable tourism devel-
opment. “Seen from the viewpoint of busi-
ness economics, starting tourism companies
would in general seem to be problematic, par-
ticularly during the first few years of activity
in capital-intensive companies” (Aronsson,
2000:136). Hence, it is rather difficult to
measure sustainability of destinations in in-
itial stages of development. However, due to
the influence of different internal and exter-
nal events, the effects of sustainable policies
soon become visible and measurable.

Involvement of the local community is
crucial in the process of implementing and
measuring sustainable tourism development
in any destination (Lee, 2013). Their support
is crucial for the success of the monitoring
process. Common-sense reason for includ-
ing local community into research lies in the
genesis of the concept — if it aims to ensure
a sustainable society, those affected, but not
directly involved in the allocation of benefits,
should be given voice.

UNWTO (2021) is actively involved in
both the discussion and the implementation
of potential solutions for measuring sustain-
ability of tourism in different destinations
worldwide. As stated in the document, coun-
tries are becoming more willing to learn
about the measuring process. Namely, this
is a matter of national interest and hence
should be approached with special attention
by adopting inclusive policies. Moreover, it
seems rational to optimize the set of indica-
tors used in the measuring process. It seems
that a smaller, more focused set of indicators
could yield better results and provide more
insights into the sustainability of tourism in
destinations (Agyeiwaah, McKercher and
Suntikul, 2017).

As the level of awareness about the im-
portance of measuring sustainability rises,
the attention moves towards complete under-
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oto¢ne destinacije koje se uobicajeno izdvaja-
ju kao najosjetljivije lokacije u kontekstu uci-
naka na sve kriterije odrZivosti. U srediStu je
nekoliko istraZivanja (npr. Cohen, 2020; Hsu
et al., 2020) pitanje ocjene stavova otocnog
stanovniStva u kontekstu odrZivog turizma.

U sustini, moguce je tvrditi da glavni iza-
zovi povezani s procesom mjerenja proizlaze
iz identificiranja optimalne skupine indika-
tora koji bi se trebali koristiti, odredivanja di-
onika potrebnih za proces i definiranja opti-
malnog modela za izracun ravnoteze. lako je
puno toga intenzivno raspravljano vezano uz
ove izazove od pocetka 2000-ih godina, jo$
uvijek nismo dostigli razinu svijesti koja bi
ukljucivala lako mjerljive indikatore, isprav-
no odabrane dionike niti primjeren model za
mjerenje. Ovaj rad predlaZe potencijalno rje-
Senje navedenih izazova.

3. ANALIZA POTENCIJALNOG
MODELA ZA MJERENJE
ODRZIVOG RAZVOJA
TURIZMA

U kontekstu mjerenja odrzivog razvoja
turizma moguce je koristiti i izdvojiti razli-
¢ite modele: vrlo slabi, slabi, snazan i vrlo
snazan model. Vrlo slaba pozicija odrZivosti
orijentirana je na rast i iskoriStavanje resur-
sa; u slaboj se javlja zabrinutost za raspodjelu
troSkova 1 koristi razvoja na temelju intra- i
intergeneracijske jednakosti; snazna pozicija
odrzivosti prepoznaje primarnu vrijednost
odrzavanja funkcionalnog integriteta ekosu-
stava povrh sekundarne vrijednosti iskoriSta-
vanjem ljudskih resursa; dok je vrlo snazna
do te mjere usmjerena na ocuvanje resursa da
je iskoriStavanje prirodnih resursa minimizi-
rano (Fennell i Cooper, 2020).

Cini se kako bi najrazumnije rjeSenje za
mjerenje odrZivog razvoja turizma moglo
ukljucivati implementaciju snaznog modela
mjerenja u kontekstu odnosa indikatora u
jednadzbi. Ako bi se odrZivost analizirala
isklju¢ivo kao pitanje politicke intervencije,

standing of tourism’s impact on destinations.
This is especially crucial for island desti-
nations which are commonly recognized as
most sensible locations in terms of impacts
on all sustainability criteria. It is in the focus
of several researchers (e.g. Cohen, 2020; Hsu
et al., 2020) to assess the attitudes of island
residents in terms of sustainable tourism.

It can be argued that the main challenges
related to the measuring process arise from
identifying the optimal set of indicators to
be used, determining the stakeholders need-
ed for the process and defining the optimal
model for calculating the balance. Although
much on these challenges has been discussed
intensively since the beginning of 2000s, a
level of awareness which would include eas-
ily measured indicators, properly defined
stakeholders, or an adequate measuring
model still has not been achieved. This study
proposes a potential solution to these issues.

3. ANALYSIS OF A POTENTIAL
MODEL FOR MEASURING
SUSTAINABLE TOURISM
DEVELOPMENT

In terms of measuring sustainable tour-
ism development, different models can
be used and outlined — very weak, weak,
strong and very strong. A very weak model
is growth oriented and resource exploitative;
a weak one is characterised by concern for
distribution of development costs and bene-
fits through intra- and intergenerational eq-
uity; a strong one recognizes primary value
of maintaining the functional integrity of
ecosystems over and above secondary value
through human resource utilization; while
very strong one is resource preservationist
insomuch to minimise the utilization of nat-
ural resources (Fennell and Cooper, 2020).

The most rational solution for measuring
sustainable tourism development seems to
be to implement the strong model in terms
of indicators’ relation in the equation. If sus-
tainability was examined only as a matter of
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ne bi bilo iznenadujuée kada bi bio odabran
slab oblik integracije, s obzirom na to da on
omogucava prevladavanje ekonomskih kori-
sti te kompenzira slabe rezultate ostalih kri-
terija odrzivosti. Snazan model pretpostavlja
da je odrZivost moguée posti¢i ako i samo
ako sva tri kriterija postignu rast ili barem
ne zabiljeZe neto gubitak. Kao odgovor na
rastuée ucinke prekomjernog turizma u raz-
licitim destinacijama diljem svijeta, neki
istrazivaci tvrde da je rjeSenje moguce naci
u prihvacanju pretpostavki vrlo snazne odr-
zivosti (Cotterell et al., 2019). Koliko god bi
takva situacija omogucdila razvoj komplek-
snog sustava prilagodljivog menadZmenta i
sustavnog razmisljanja, ovaj bi pristup vlade
vrlo teSko prihvatile i kao takav ne bi bio
lako ukljuciv u odrZive politike. Opcenito se
moZze tvrditi da ne postoji znacajna razlika
izmedu slabe i snaZne odrZivosti u kontekstu
prihvacanja definicije odrzivog razvoja; pri-
stupi se razlikuju u odnosu na uvjete koji su
potrebni da bi se zadovoljila postignuca odr-
Zivog razvoja (Pearce, Hamilton i Atkinson,
1996:87). Izbor oblika integracije izravna je
posljedica manjka svijesti o neravnoteZama i
neregularnostima u drustvu i okruZenju op-
¢enito. Tako bi slabi oblik integracije pred-
stavljao pojednostavljeni izlaz iz krajnje neo-
drzivog sustava, snazan oblik je jedini ispra-
van odgovor na neravnoteze u okruzZenju i u
lokalnom druStvenom sustavu.

,»Osnovna ideja koja je u podlozi snazne
odrZivosti jest da odredena koli¢ina resursa
mora biti sacuvana netaknuta kako bi mo-
gla nastaviti pruzati nuZne usluge™ (Fennell
i Cooper, 2020:88). Odrzivost je dosegnu-
la toc¢ku u kojoj je nuzno donijeti odlu¢ne
odluke o namjenskim naporima kako bi se
osigurale dugorocne koristi za destinaciju
i njene dionike. Jedno od mogucih, najne-
posrednijih rjeSenja, Cini se, leZi u procesu
mjerenja, koliko god se ono povremeno Ci-
nilo kompleksnim i nejasnim. U konacnici,
u okviru odrZivog razvoja, ono §to treba biti
oCuvano su priroda, sustavi za odrZavanje
Zivota i zajednice, dok se ljudi, ekonomija

political intervention, the choice of the weak
model would not be surprising as it allows the
economic benefits to prevail and compensate
for poor performance of other sustainability
pillars. The strong model assumes that sus-
tainability can be reached if and only if all
three criteria achieve growth or at least no net
loss. As a response to the increasing impacts
of overtourism in different destinations world-
wide some researchers claim that a solution
can be found in embracing the presumption
of very strong sustainability (Cotterell ez al.,
2019). As much as this would allow develop-
ment of a complex system of adaptive man-
agement and systems thinking, this approach
would hardly be favoured by governments and
as such it would not be easily included in sus-
tainable policies. It seems that there is no sig-
nificant difference between weak and strong
sustainability models in terms of accepting
the definition of sustainable development; the
approaches differentiate with regard to the
conditions required to satisfy the achievement
of sustainable development (Pearce, Hamil-
ton and Atkinson, 1996:87). The choice of the
form of integration is a direct consequence of
the lack of awareness about imbalances and
irregularities in the society and environment.
Although a weak model would seem a simple
solution for the utterly unsustainable system, a
strong one is the only fair response to the envi-
ronmental imbalances and local social system.

“The essential idea underlying strong
sustainability is that a given amount of a re-
source must be preserved intact, in order that
it may continue to provide critical service”
(Fennell and Cooper, 2020:88). Sustainabil-
ity has reached a point where it is necessary
to make determined decisions about dedi-
cated effort to ensure long-term benefits for
a destination and its stakeholders. One of
the possible, most straightforward solutions
seems to lie in the process of measurement,
as much complex and ambiguous it occasion-
ally may seem. Sustainable development re-
quires the preservation of nature, life support
and community systems, while people, econ-
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i drusStvo moraju razvijati (Paris i Kates,
2003:3). Ako Zelimo omoguciti takav razvoj,
moramo postati svjesni nedostataka sustava
1 posljedi¢no, moramo se osposobiti za to da
ga unaprijedimo. ,,0drZivi razvoj turizma
moZe se shvatiti kao jedan od brojnih sektora
procesa koji doprinose odrZivom razvoju, a
on je sam proces koji vodi prema odrZivosti
ili skladu izmedu ljudskog roda i prirodnog
svijeta” (Sharpley, 2009:61).

Jedan od razloga zbog kojih je turizam
pod odredenim pritiskom u kontekstu defini-
ranja njegovih u¢inaka na ukupno okruZenje
jest Cinjenica da je posvelenost postizanju
uravnotezZenog razvoja zapravo samo dekla-
rativna. Kada je rast temeljna pretpostavka
razvoja u brojnim destinacijama, taj razvoj
tesko mozZe biti uravnotezen, a jos teze moze
biti odrZiv. ,,Primjetno je da se naglasak na
odrZivi razvoj, uz §iri naglasak na okoli$ne
faktore, podudara s razdobljem nedostatka
sustavnog razvoja u ekonomiji kao cjelini*
(Butcher, 1997:31). Ono §to nas razdvaja od
mogucénosti da dostignemo Zeljeno odrzivo
drustvo sadrzano je u shvacanju samog poj-
ma. Dugo je paZnja istrazivanja bila usmje-
rena na definiranje koncepta, a danas se ta
paZnja mora preusmjeriti na dva glavna iza-
zova — definiranje preciznog, snaznog mode-
la za mjerenje i, §to je jo§ vaZnije, dijeljenje
znanja o odrzivim politikama s dionicima u
destinacijama.

.1 dok je snazan oblik integracije usmje-
ren na pitanja pravde, efekt oporavka i ukup-
nih granica, slabe oblike karakterizira previd
tih pitanja i povjerenje u tehnoloska rjesenja
i marketinske pristupe prilikom osiguravanja
odrzivosti* (Hinton, 2017:239). Ako je jedini
cilj kreiranja modela za mjerenje zadovolja-
vanje formalnih kriterija koje postavlja bilo
koja skupina dionika u destinaciji, slabi oblik
integracije bi se mogao smatrati kao primje-
ren alat. U bilo kojem drugom scenariju sna-
Zan oblik je optimalno rjeSenje jer njegovi
rezultati pruzaju dubinske informacije, Sto
predstavlja osnovu za prilagodbu odredenih
aktivnosti koje su zabiljezile slabije rezulta-

omy, and society need to be developed (Paris
and Kates, 2003:3). To enable such develop-
ment, we must recognise the deficiencies in
the system and consequently train to enhance
it. “Sustainable tourism development can be
thought of as one of numerous sectors of pro-
cesses that contribute to sustainable develop-
ment, itself a process leading toward sustain-
ability or harmony between humankind and
the natural world” (Sharpley, 2009:61).

One of the reasons why tourism is un-
der certain pressure in terms of defining its
impact on the overall environment is the of-
ten-mere declarative devotion to achieving
balanced development. With growth being a
central postulate of development in numer-
ous destinations, it can hardly be balanced,
let alone sustainable. “It is notable that the
emphasis on sustainable development, and
the broader emphasis on environmental fac-
tors, coincides with a period of lack of sys-
tematic development in the economy as a
whole” (Butcher, 1997:31). What hinders the
chances of reaching the desired sustainable
society is contained in the understanding of
the very term. It has long been in the focus
of research to define the concept, while now-
adays the attention must shift to two main
challenges — defining a precise, strong meas-
uring model and, more importantly, deliver-
ing the knowledge about sustainable practic-
es to the stakeholders in destinations.

“Whereas strong forms seek to address
issues of justice, the rebound effect and over-
all limits, weak forms are characterized as
overlooking these issues and trusting in tech-
nological solutions and market approaches to
deliver sustainability” (Hinton, 2017:239). If
the only objective of introducing a measuring
model to meet the formal criteria imposed by
any group of stakeholders in a destination,
the weak form of integration could be con-
sidered an appropriate tool. In any other sce-
nario the strong form is the optimal solution
as its results provide in-depth information,
which is the basis for adjusting certain activ-
ities that have been performing poorly. Dur-
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te. Tijekom procesa planiranja ucinaka turiz-
ma, mjere planiranja mogu biti osmiSljene
na naéin da mogu ublaZiti postojece ucinke
turizma (Mathieson i Wall, 1982:179).

Drustvo se tijekom posljednjih nekoliko
desetljeca snazno razvijalo. No ipak, i dalje
nam je navika nositi se s poteSkocama tek
onda kada one postanu ozbiljni izazovi. Isto
se dogada s odrzivoséu. Nema sumnje da je
u tom podrucju doslo do znacajnog napretka
i brojne su destinacije dobile priliku uma-
njiti negativne posljedice razvoja. Napredak
u ovom specificnom podrucju, medutim,
mora biti ubrzan i intenzivnije komunici-
ran ako se Zeli posti¢i njegova u€inkovitost
i razumljivost. Mjerenje ucinaka u okolisu
,,mora na sistemati¢an nacin odrazavati in-
terakcije usmjerene na okoli§ kako bi se de-
finirao razmjer u kojem poboljSanje u¢inaka
u okoliSu odgovara postavljenim standardi-
ma‘“ (Mathieson i Wall, 1982:73). Mjerenje
ucinaka u okoliSu je danas pod globalnim
pritiskom, a turizam nije iskljuen iz tog
procesa. No, bez obzira na to, ta mjera sama
za sebe pruza samo djelomi¢nu (iako puno
jasniju) sliku o ukupnim ucincima u desti-
naciji. Koordiniran, simultan i sveobuhva-
tan proces mjerenja sluzi kao potencijalno
sredstvo u suocavanju sa smanjenom kva-
litetom okoliSa u pojedinim turisti¢kim de-
stinacijama.

Jedan od glavnih napredaka u procesu
razvoja modela za mjerenje odrzivog razvo-
ja turizma zabiljeZen je s razvojem modela
trostruke bilance (npr. Buckley, 2012; Stod-
dards, Pollard i Evans, 2012; Tyrrell, Paris i
Biaett, 2013; Dwyer, 2015). Model trostruke
bilance posluZio je kao nuZno potrebna al-
ternativa tradicionalnim pristupima — de-
stinacije su bile osnazene preuzeti kontrolu
nad vlastitim razvojnim procesima. Stovise,
globalni izvjeStaji i strategije prilagodavani
su na destinacijskim razinama. Danas je u
srediStu istraZivanja pitanje kako osigurati
razmjenu informacija izmedu razlicitih de-
stinacija diljem svijeta kako bi se potaknuo

ing the process of planning for the impacts of
tourism, planning measures can be devised
to mitigate its existing impacts (Mathieson
and Wall, 1982:179).

Society has developed tremendously dur-
ing the last few decades. And yet, we tend to
deal with difficulties only when they become
serious issues. The same is true for sustain-
ability. Undoubtedly, much has been done
in this field and numerous destinations were
able to mitigate the negative consequences
of development. The progress in this specific
field, however, must be accelerated and com-
municated more intensively if it is to become
effective and understandable. Measuring en-
vironmental performance “must reflect tour-
ism-environment interactions in a systematic
way in order to determine the extent to which
improvement in environmental performance
matches up to the targets of standards set”
(Mathieson and Wall, 1982:73), and is under
global pressure today, and tourism is no ex-
ception to this process. Nevertheless, if con-
sidered in isolation, it provides only a partial
(although clearer) image of the total impacts
in a destination. Coordinated, simultaneous
and all-encompassing measuring process
serves as a potential means, for dealing with
the deteriorating environment in some tour-
ism destination areas.

One of the main advancements in the
process of developing a model for measuring
sustainable tourism development was noted
with the development of the Triple Bottom
Line (TBL) approach (e.g. Buckley, 2012;
Stoddards, Pollard and Evans, 2012; Tyrrell,
Paris and Biaett, 2013). TBL has provided a
much-needed alternative for traditional ap-
proaches — destinations were empowered to
take control of their development processes.
Moreover, global reports and strategies were
adjusted to destination levels. Today’s re-
search focuses on how to ensure the exchange
of information between different destinations
worldwide in order to encourage more of
them to participate in the global exchange
while sharing the newly acquired knowledge.
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veéi broj njih na to da postanu dio globalne
razmjene, dijele¢i novosteceno znanje.

Na temelju provedenog sekundarnog
istrazivanja na razini objavljenih studija, u
ovom se radu kao optimalan model mjerenja
odrzivog razvoja turizma izdvaja snaZan mo-
del integracije indikatora odrZivog razvoja
turizma. Njega je mogude definirati na slje-
deci nacin (prema Turneru, Pearceu i Bate-
manu, 1993 u Budimski, 2012:135):

Y(ekonomski) = A (Xl) + ...+ A (Xn)
Y (erolosk) = A (y) + ... + A(y,)
Y (sociofkullurni) = A (ZI) + ...+ A (Zn)

Ovaj model integracije pretpostavlja
ukupnu ravnoteZu sva tri kriterija, a upravo
je ta ravnoteza nuzna za postizanje odrzivog
razvoja turizma i u konacnici osigurava po-
stizanje kvalitetnog i odrzivog okruZenja za
lokalnu zajednicu. Ovaj je model testiran u tri
razli¢ite destinacije (dvije u Hrvatskoj i jedna
u SAD-u). PredloZeni je model testiran na na-
¢in da se provjeri je 1i mogude koristiti ga u
razli¢itim destinacija. U svim destinacijama
koje su bile ukljuCene u istrazivanje proces je
uspjeS$no proveden. OdrZivost je pitanje pri-
lagodbe brojnim promjenama u okruzenju;
stoga je bilo kakav uspjeh u postizanju odr-
Zivih rjeSenja samo trenutan, tj. ne moze se
bezuvjetno smatrati stalnim stanjem pa zato
zahtijeva daljnja poboljSanja. Kontinuirana
mjerenja treba provoditi i njihove rezultate
analizirati, jasno odredujudi ciljeve i obaveze
svakog dionika ukljucenog u taj proces.

Rezultati provedenog istrazivanja upuéu-

ju na sljedece (Krajinovi¢, 2015:82):

a) za uspjeSnost mjerenja nuzno je definira-
nje prikladnog skupa indikatora, koji se
tijekom procesa istraZivanja mogu prila-
goditi specifi¢nostima destinacije koju se
analizira;

b) odluka o dionicima koji ¢e biti ukljuce-
ni u istraZivanje presudni je dio procesa
mjerenja;

¢) provodenje istraZivanja specifican je pro-
ces koji je ovisan o kvalitetno odabranom

Based on the secondary research conduct-
ed on the published studies, this paper empha-
sizes a strong model of integrating the indi-
cators of sustainable tourism development as
the optimal model for measuring sustainable
tourism development. It can be defined in the
following manner (after Turner, Pearce and
Bateman, 1993 in Budimski, 2012:135):

Y(ec(momic) = A (Xl) +...+ A (Xn)
Y (cnvimnmcma]) = A (y]) +...+ A (yn)
Y (socio-cullural) = A (Zl) t+...+ A (Zn)

This model of integration assumes to-
tal balance of all three criteria, which is
required for achieving sustainable tourism
development to finally ensure quality and
sustainable environment for the local com-
munity. This model was tested in three desti-
nations (two in Croatia and one in the USA).
The proposed model was tested in such a way
to verify if it is possible to use it in diverse
destinations. In all destinations included in
the research the process was successfully
carried out. Sustainability is a matter of ad-
aptation to a number of changes in the envi-
ronment; hence any achievement in attaining
sustainable solutions is only momentary, i.e.
it cannot be considered as an unconditional-
ly permanent state, and therefore it requires
further upgrades. Continuous measurements
ought to be undertaken and analysed with
clearly defined objectives and obligations of
each stakeholder included in the process.

Research results indicate the following

(Krajinovi¢, 2015:82):

a) for successful measuring it is necessary
to define an appropriate set of indicators,
which can be adjusted to the specifics of
the analysed destination during the re-
search process;

b) deciding which stakeholders to include in
the research seems to be key in the meas-
uring process;

¢) conducting the research is a specific
process, dependent on the quality of the
chosen model that will, ultimately, ensure
compendious results and information on
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modelu koji ¢e u konacnici omoguditi
sveobuhvatne rezultate i dobivanje infor-
macije o stanju ravnoteZe kriterija odrZi-
VOg razvoja; te
d) klju¢na je primjena modela za mjerenje
odrZivog razvoja turizma na razini desti-
nacija, na temelju ¢ijih bi rezultata dio-
nicima trebalo biti transparentno i jasno
koji su elementi podbacili u procesu po-
stizanja odrZivosti, a koji su bili uspjesni,
kako bi mogli prilagoditi svoje razvojne
strategije u dugom roku.
Odabrani model pruza vazne informacije
o dostignutoj razini odrZivosti na razini de-
stinacije, onemogucavajuéi interesne skupine
da utjecu na konacne rezultate i omoguéujuci
uravnoteZen uvid u poslovanje destinacije.
Odrzivost se moZe posti¢i samo premosciva-
njem jaza izmedu razlicitih interesnih skupi-
na dionika na razini destinacija, Sto bi treba-
lo u konacnici osigurati odrziva okruZenja.

4. ZAKLJUCCI

OdrZivi razvoj turizma kao koncept stav-
lja brojne izazove pred suvremeno druStvo
op¢enito, kao i na turisticke destinacije. Iako
posjedujemo brojne dokumente i strategije
koje su objavile brojne organizacije, a koje
pruzaju kvalitativne pristupe u suocavanju s
izazovima odrZzivosti, nismo daleko odma-
knuli s procesom. Zbog brojnih ozbiljnih
posljedica neodrzivog razvoja u mnogim
destinacijama, postalo je nuZno prihvati-
ti nove paradigme, u konkretnom slucaju
kvantitativni pristup u rjeSavanju ovog iza-
zova. Unato¢ Cinjenici da se kvantificiranje
postignute razine odrZivosti ¢ini kao pomalo
neprimjerena mjera, ponajvise zbog njene
kompleksnosti, ono ipak moZe biti jedan od
najucinkovitijih pristupa u rjeSavanju broj-
nih problema povezanih s razumijevanjem
i suoCavanjem s izazovima odrZivog razvoja
destinacija.

Model koji je predloZzen u ovom radu te-
melji se na specificnostima snaznog oblika

the state of balance among the sustaina-
ble development criteria; and

d) applying the model for measuring sus-
tainable tourism development at the des-
tination level is key as the results should
give the stakeholders transparent and
clear information on the elements that
failed in the process of achieving sustain-
ability as opposed to those that succeed-
ed to facilitate the adjustment of long-
term development strategies.

The chosen model provides important
information about the reached stage of sus-
tainability at the destination level, disabling
interest groups to impact the final results and
providing a balanced insight into a destina-
tion’s performance. Only by bridging the gap
between different interest groups of stake-
holders at the destination level can sustain-
ability be achieved, which should in the end
ensure sustainable environments.

4. CONCLUSIONS

The concept of sustainable tourism devel-
opment places numerous challenges on the
contemporary society in general and tourism
destinations in particular. In spite of a num-
ber of documents and strategies published
by numerous organizations, providing qual-
itative approaches to dealing with sustaina-
bility issues, the process has not advanced
very far. Due to serious consequences of
unsustainable development in numerous des-
tinations, it has become necessary to adopt
new paradigms — in this case a quantitative
approach for solving this challenge. Despite
the fact that quantifying the achieved stage
of sustainability seems a somewhat inap-
propriate measure, due to its complexity, it
can be one of the most effective approaches
to solving the numerous problems associat-
ed with understanding and dealing with the
destinations’ sustainable development issue.

The proposed model is based on the id-
iosyncrasies of the strong form of integra-
tion, which is in this case considered as the
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integracije, koji je u ovom slu¢aju promatran
kao sveobuhvatan u kontekstu ukljucivanja i
balansiranja kriterija odrZivosti. Ako se odr-
Zivost smatra klju¢nim elementom suvreme-
noga razvoja turizma, najodvaznija je odluka
koristiti onaj alat za mjerenje koji daje najviSe
informacija i koji je najprimjereniji. Kako je
u ovom istrazivanju klju¢na uloga i vaznost
dana dionicima na razliitim razinama, a oni
su u potpunosti opravdali povjerenje koje im
je dano, jedan od glavnih zakljucaka koji
proizlazi iz ovog rada je da bi dionike treba-
lo poticati i osnazivati u preuzimanju aktivne
uloge u planiranju i nadzoru odrZivog razvo-
ja turizma unutar njihovih zajednica.

Na odrZivost se ne smije gledati kao na
isklju¢ivo krilaticu prilikom privlacenja
osvijeStenih, drustveno odgovornih turista.
Ona bi se trebala povezivati s trajnim napo-
rima turisti¢ke destinacije u postizanju odr-
Zivog okruZenja, suradnje izmedu prakse i
akademske zajednice te, neizbjeZno, procesa
mjerenja koji bi davali rezultate poduzetih
akcija. Sve bi to bila zdravorazumska podlo-
ga za drustvo da se pokrene prema odrZava-
nju i upravljanju razvoja turizma i pruzZanju
jednakih moguénosti svim dionicima koji su
ukljuceni u taj proces.

Ogranicenje ovog istraZivanja ogleda se
u kompleksnosti procesa modeliranja. Kako
je ovo istrazivanje imalo jedan osnovni cilj,
a on je bio testirati je li moguée primijeniti
ovaj model u kontekstu turisti¢ke destinacije,
pa vrijednosti samih indikatora nisu uklju-
¢ene u model, nego je testirana i procijenje-
na njihova vaZnost. Buduéa istraZivanja ce
ukljuciti ponderiranje vrijednosti indikatora
i analizu preciznih rezultata odrZivog razvo-
ja turizma u svakoj destinaciji. Upravo je taj
aspekt istraZivanja njegovo osnovno ograni-
Cenje. Dodatno, s obzirom na to da je odrZivi
razvoj proces i ukljucuje prilagodbe trajnim
promjenama u okruZenju, nuzno je ponavljati
istraZivanje u istim destinacijama kako bi se
mogao pratiti napredak (ili nedostatak istog)
u naporima dionika.

most encompassing in terms of including
and balancing sustainability principles. If
sustainability is considered a crucial element
of contemporary tourism development, the
most resolute decision is to use the most in-
formative and appropriate measuring tool.
As the prevailing role and importance in this
research was given to the stakeholders at dif-
ferent levels, who have entirely justified the
trust placed in them, one of the main con-
clusions arising from this paper is that the
stakeholders should be encouraged and em-
powered to participate actively in planning
and monitoring sustainable tourism develop-
ment within their communities.

Sustainability must not be addressed
solely as a catchword for attracting enlight-
ened, socially responsible tourists. It should
refer to permanent efforts of a tourism des-
tination to achieve sustainable environment,
collaboration between practitioners and the
academia and, unavoidably, measurement
processes that would reflect the results of un-
dertaken actions. Thus, a sound basis would
be created for the society to move towards
sustaining and managing tourism growth
and providing equal opportunities for all
stakeholders in development process.

The limitation of this research lies in the
complexity of the modelling process. As its
one primary objective was to test whether it
is possible to apply this model in a tourism
destination context, the values of the indica-
tors themselves were not incorporated into
the model, but rather their importance was
tested and evaluated. Future research will
include weighting the values of indicators
and analysing the precise results of sustaina-
ble tourism development in each destination.
That aspect of the research is its core limi-
tation. Additionally, as sustainable develop-
ment is a process and includes adjustments to
the continuous changes in the environment,
it is necessary to repeat the research in the
same destinations in order to be able to keep
track of the progress (or the lack thereof) in
the stakeholders’ endeavours.
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