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ENTREPRENEURIAL ORIENTATION AND LOCAL PUBLIC 

ADMINISTRATION PERFORMANCE

For several decades the policymakers and academics stressed out the 

-
cial crisis and economic damages caused by Covid-19 crisis even furtherly 
stretched the quest for an appropriate response from public managers. The 
entrepreneurial orientation (EO) concept, which has been already proven in 

cope with the lack of funding and additional costly demands. The purpose 
of this study was to empirically prove that the EO of the city administrations 
may be a way to accomplish these tasks, in an innovative, proactive and 
(acceptable) risk-taking manner. These three components represent the sali-

-
blic servants in city administrations in Croatia proved that a medium level 
of EO exists. The results of a correlation and multiple regression analysis 

more entrepreneurially oriented city administrations and their self-repor-

performance measured objectively only partially repeated this conclusion. 

*

**
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Furthermore, cluster analysis determined the difference between the salien-
ce of the EO dimensions among entrepreneurially ‘non-oriented’ and ‘orien-
ted’ city administrations. This study contributes to modest research opus on 
EO implementation within the local public sector.

 City administration, Entrepreneurial orientation, Perfor-
mance, Multivariate analysis

1. INTRODUCTION
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2. LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT

2.1. Applying the entrepreneurial orientation concept in the public sector 

context
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salient dimension. 

Innovativeness
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Risk-taking

H1: 

H1a: 

H1b: 

H1c: 
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2.2. Main characteristics of city development management

Government, Art. 4 para. 3). 

2018, p. 27). 

• Extensive territorial fragmentation

1 

• 

1
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were proposed:

H2:  

H2a:  

H2b:  

H2c:  

vs
vs

as well).

3. EMPIRICAL RESEARCH

3.1. Research model
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Diagram 1. 

CONCEPTUAL RESEARCH MODEL

 

3.2. Research methodology
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p. 352).
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Table 1. 

CORRELATION ANALYSIS OF THE EO DIMENSIONS AND 

PERFORMANCE FOR THREE GROUPS OF ANALYZED CITY 

ADMINISTRATIONS (ABBREVIATED FORM)

Variables INNO RISK PRO EO
USERS’ 

PERF

ORG 

PERF
INNO EO INNO EO

INNO 1.0 1.0 1.0

RISK 1.0 0.40** 0.87** 0.94**

PRO 0.37** 1.0 0.33** 0.82** 0.39 0.83**

EO 0.73** 0.89** 0.83** 1.0 0.71** 1.0 1.0

USERS’ 

PERF
0.44** 0.54** 0.42** 0.58** 1.0 0.39** 0.54**

ORG 

PERF
0.38** 0.39** 0.38** 0.47** 0.55** 1.0 0.33** 0.43** 0.55*

TOTAL 

PERF
0.52** 0.45** 0.58** 0.84** 0.92** 0.41** 0.55** 0.70**

p
5

5
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correlation (0.55 to 0.70, p

p

(R2 

p < 0.01. It means that this in
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Table 2. 

REGRESSION COEFFICIENTS IN THE REGRESSION MODEL

a

Model

Non-standardized Standardized 

t
-

Collinearity 

B
Standard 

error
VIF

(Constant) 1.29 0.22 0.00 0.000

Innovativeness 0.19 0.05 0.28 3.55 0.001

0.28 0.07 0.39 4.29 0.000 0,558 1,792

Proactiveness 0.09 0.05 0.13 0.103 1,445

p <

p

2

, i.e., it determines the 
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Table 3. 

CLUSTER ANALYSIS RESULTS

ANOVA

1 2 3 F

Innovativeness 2.92 3.75 4.12 127.03**

3.00 3.80 4.10

Proactiveness 2.97 3.82 4.23

EO 3.00 3.80 4.10 48.40**

3.07 3.01 3.54

3.00 3.20 3.70

3.01 3.30 3.82 8.34**

12 39 28 11.53**
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Table 4. 

CORRELATION ANALYSIS OF THE EO AND OBJECTIVELY MEASURED 

PERFORMANCE (ABBREVIATED FORM)

Correlations

 Tran RpE RpC Dept Strat SWC FWC

INNO
0.29*

*

0.20 0.10 0.21 0.20 0.14 0.01 0.05 0.18

0.010 0.079 0.382 0.058 0.077 0.220 0.905 0.111

RISK
0.15 0.02 0.07 0.11 0.10 0.00

0.194 0.521 0.328 0.373 0.549 0.485 0.554

PRO
0.09 0.00 0.02 0.07 0.09 0.00

0.452 0.997 0.838 0.511 0.545 0.445 0.901 0.439 0.852 0.971

EO
0.21 0.08 0.08 0.02 0.02 0.07

0.484 0.172 0.894 0.849 0.552

N 79 79 79 79 79 79 78 79 79 79

p
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4. CONCLUDING REMARKS

vs

vs 3.58 in Naldi et al., and 3.79 vs

p

p
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indicators. 

vs
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