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world are facing rapid and radical changes that are penetrating every market segment. Dig-

ital technology has played a key role in the development of today’s digital economy and 

an invention that contributed to the creation of new ways of performing production process-

help of the Internet and ICT technologies. All of this has enabled the transition from an 

industrial society to an information society.

The digital economy poses challenges to tax authorities in the context of direct and in-

direct taxation. International tax rules created in the last century are not adequate for digital 

economies. The digital economy that takes place online knows no physical boundaries and 

allows entrepreneurs to do business and reach a large number of end users around the world 

without the need for physical presence. The existing rules on corporate income taxation are 

adequately respond to the challenges posed by e-commerce from the point of view of the 

-

which would enable digital companies to participate in the fair payment of tax liabilities in 

The main goal of the paper is to present and analyse key challenges and potential solu-

-
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aimed at creating the Digital Single Market. The analysis of certain interim solutions in the 

direct and indirect taxation of the digital economy was conducted on a selected sample of 

shop online and businesses to sell worldwide without having to be physically present in the 

country of their consumers. This results in inadequate or no taxation of such transactions 

domestic and foreign suppliers.

1. UVOD
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poslovanje (e-poslovanje).
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prodajna mjesta osnivaju u jurisdikcijama s niskom stopom PDV-a kako bi umanjili svoju 
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Autor(i)

McDonald i 

-

-

-

ljivanje operacija ili stvaranje novih poslovnih modela.

Solis Preusmjeravanje ili novo ulaganje u tehnologiju i poslovne modele kako 

-

Kane

-

 i  koriste se 

-

Martin

-

-

Stolterman i 

Fors

-

-

-

-

-

-

-

digitalnih poslovnih modela u usporedbi s tradicionalnim navodi sposobnost daljinskog 

-

-

ra (Tablica 2.) 
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1. Poslovni 

model digitalne 

platforme koja dvije vrste usluga:

(pretplata ili naknada po transakciji)

-

2. Poslovni 

model 

-

-

3. Poslovni 

model digitalne 

platforme koja 

pristup 

-

4. Poslovni 

model 

e-trgovine Prihodi se ostvaruju od prodaje robe.

-

nadogradnje
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cionalne poslovne modele nisu u skladu s digitalnim poslovnim modelima koji se odvijaju 
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Slika 1. 
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Poslovanje u nekoj 
jurisdikciji bez 

Oslanjanje na 
nematerijalnu 

imovinu 

Uloga krajnjeg 
korisnika u kreiranju 

vrijednosti za 
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kojem se stvarno odvija ekonomska aktivnost i kreira vrijednost. U poslovnim modelima 
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Globalni 

prag prihoda 

(sukladno 

Prag 

prihoda 

Austrija 5 %

Prihodi ostvareni od „on-

digitalnih platformi ili 

bilo kojeg tipa softvera i 

Austriji

750 milijuna 

EUR

25 miliju-

na EUR

Primijenjena

3 %
-

kih podataka

750 milijuna 

EUR

5 miliju-

na EUR

(nova vlada 

-



144 Zbornik Ekonomskog fakulteta u Zagrebu, godina 20, br. 1., 2022.

Globalni 

prag prihoda 

(sukladno 

Prag 

prihoda 

-

na 5 %

digitalnim platformama

platformi

podataka

750 milijuna 

EUR

100 mili-

juna CZK

Planirana

kraja 2021.)

Francuska 3  %
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taka

750 milijuna 

EUR

25 miliju-

na EUR

Primijenjena
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multilateralnih digitalnih 
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generiraju najmanje 25 milijuna eura prihoda od lokalne prodaje putem internet-
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Globalni 

prag 

prihoda 

Prag prihoda 

Ujedinjeno 

Kraljevstvo
2 %

Prihodi od: 

500 
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funti 

25 milijuna 

funti 

Primijenjena 

2020.)

Turska 

platformama

750 

milijuna 

EUR

(ekvivalentno 

EUR)

Primijenjena

Kanada 3 %

Usluge posredovanja 

putem digitalnih platformi

putem digitalnih platformi 

1 milijarda 
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40 milijuna 

dolara

Planirana
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digitalne usluge ostvaren od:

medijima
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Primijenjena
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Nije Nije 
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25 milijuna funti prihoda ostvarenih od korisnika njihovih usluga u UK-u.
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