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THE TERMINOLOGY AND THE CONCEPT  

OF THE GIG ECONOMY

New business models have emerged in the late 20th century due to 

them – known as the gig economy – represents a new business concept that 
stands for a market system in which individuals offer their services on a 

of the gig economy is based on a triangular relationship between the individ-
ual (worker; provider), the digital intermediary of the process (online labour 
platform) and the end-user of the service (employer). Such a concept implies 

and introduce terminology related to the gig economy concept. It also aims 
to discuss the nature of work within the gig economy, its current dimensions, 

be addressed for the gig workforce and its likely future policy implications. 

and national and international frameworks of the gig economy workforce, 
even though studies suggest that gig workers are among the fastest-growing 
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forces in contemporary work arrangements. Therefore, the paper encour-
-

facilitate and promote this new, growing entrepreneurial category.

 gig economy, gig workers, the concept of the gig work, 
digital platforms, online labour platforms

1. INTRODUCTION 

First, the concept 

Second
Finally

research and policy implication. 
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2. WHAT IS GIG ECONOMY? 
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3. DIGITAL PLATFORMS 
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centers,

and

et al., 2017).

3.1. Online labour platforms and concept of the gig economy 
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Figure 1: 

Provider  
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Online labour platform 

3.2. Occupations of the gig economy according to the Online Labour Index
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Table 1: 

services

entry

Sales and 

development and 

translation
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Figure 2: 
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Figure 3: 
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Figure 4: 
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4. GIG ECONOMY WORKFORCE 

Table 2:

Worker type

workers

Independent 

contractors

workers

Temporary 

workers
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Freelancing in Ameri-
ca: 2019 by Upwork & Freelance Union The state 
of the European Freelancing in 2018

Exploring the UK Freelance Workforce in 2016 
by the Association of the Independent Professional and the Self-Employed (Jen

kins, 2017) and Brighton Fuse 2: Freelancers in the Creative Digital IT Economy 

Freelancing in America: 2019, the most compre



I. HUĐEK, K. ŠIREC: The terminology and the concept of the gig economy
EKONOMSKI PREGLED, 74 (1) 34-58 (2023) 47

everyone (Investopedia, 2019).
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algorithmic management

6. DISCUSSION AND CONCLUSION
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and Sweden. 

the right to receive the prescribed training (education) free of charge 
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and within working hours and the right to information on all responsibilities and 

employment.

REFERENCES

mance. Surveillance & Society, 14

PACIS (p. 248).

Academy of Management Discover-
ies, 1



I. HUĐEK, K. ŠIREC: The terminology and the concept of the gig economy 
EKONOMSKI PREGLED, 74 (1) 34-58 (2023)52

Man-
agement Science, 66

.

Babson Park: Global Entrepreneurship Research Associa-
tion.

my. London: PCG.

The handbook of research on freelancing and self-
employment

International Review of Entrepreneurship, 13(1).

Rich-
mond Journal of Law & Technology, 22

-

Journal of Information Technology, 33

 



I. HUĐEK, K. ŠIREC: The terminology and the concept of the gig economy
EKONOMSKI PREGLED, 74 (1) 34-58 (2023) 53

sided markets. Harvard business review, 84(10), 92.

A New Skills Agenda for 
Europe

 

Available at SSRN 2911194.

Review of Keynesian Economics, 2

Sustainability



I. HUĐEK, K. ŠIREC: The terminology and the concept of the gig economy 
EKONOMSKI PREGLED, 74 (1) 34-58 (2023)54

5th International Multidisciplinary 

The platform econo-
my and precarious work

Development Informatics Working Paper, (71).

 Work. Pap., NYU, 1.

Netherlands.

Com-
puter supported cooperative work (CSCW), 29

Small 
Business Research Centre. London.

Technological forecasting and so-
cial change, 137

ILR Review, 72

Sains Humanika, 2(3).

Kauffman Foun-
dation New Entrepreneurial Growth Conference



I. HUĐEK, K. ŠIREC: The terminology and the concept of the gig economy
EKONOMSKI PREGLED, 74 (1) 34-58 (2023) 55

Work and Labor in the Digital Age
Limited.

International Review of Entrepreneurship, 13

tions. Knowledge Management Research & Practice, 12

: 
Proceedings of the 33rd Annual ACM SIGCHI Conference

New Technology, Work and Employment,  
33

European Forum of Independent Pro-
fessionals. 

United States Association for Small 
Business and Entrepreneurship. Conference Proceedings

McKinsey 
Global Institute

, 22



I. HUĐEK, K. ŠIREC: The terminology and the concept of the gig economy 
EKONOMSKI PREGLED, 74 (1) 34-58 (2023)56

Autonomy’, in proceedings 
of the international conference on information systems (ICIS), Seoul South 
Korea

The Missing Entrepreneurs 2019: Poli-
cies for Inclusive Entrepreneurship

A 
research agenda for management and organization studies

Mis Quarterly

Crossroads, The ACM 
Magazine for Students, 23

the European Union.

Int’l Lab. Rev., 140

economy. Swindon: AHRC.

Juncture, 23

Human Resource Manage-
ment Review, 25



I. HUĐEK, K. ŠIREC: The terminology and the concept of the gig economy
EKONOMSKI PREGLED, 74 (1) 34-58 (2023) 57

Hu-
man Resource Management Review, 25

Working Without a Net: Rethinking Cana-
da’s social policy in the new age of work.

Journal of occupational and environmental 
medicine, 59

New evidence 
, 

and LinkedIn. Media, culture & society, 35

Information, 
Communication & Society, 20

American Economic 
Review, 100

Trust mechanisms and online platforms: A regu-
latory response (Doctoral dissertation, Harvard University).

New Labor Forum

Work, 
Employment and Society, 33



I. HUĐEK, K. ŠIREC: The terminology and the concept of the gig economy 
EKONOMSKI PREGLED, 74 (1) 34-58 (2023)58

New Technology, Work and Employment, 
33

-
zational Psychology, 35


