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Permanent exhibitions as the most complex form 
of communication in museum presentation, are 
traditionally considered the crown of museum 
work, which present the collected knowledge 
about the heritage and collections in the muse-
um to a diverse audience. By their nature, they 
are long-lasting, occupy the largest area, and a 
small percentage of the material is regularly on 
display. Starting from these assumptions, the Mu-
seum Documentation Center conducted a survey 
of permanent exhibitions in Croatian museums in 
2022 in order to obtain a comparative analysis 
of their features from statistical data, as well as 
to warn about weaknesses, especially in muse-
ums damaged by earthquakes in 2020 which are 
planning new exhibitions after renovations. The 

-

seums (73%) for 146 locations and the research 
was expanded with an additional analysis of data 

maintained at the Museum Documentation Cen-
ter. Although this is prescribed by the legislative 
framework, the results showed that a third of the 
examined museums do not have a permanent exhi-
bition, which is mainly caused by a lack of spatial 
conditions and renovations. A third of the exhibits 
are over twenty years old, with only up to ten per-
cent of the holdings on display in almost half of 
them, and the objects rotate very rarely or never. 
Some form of evaluation with visitors was only 
done for a fifth of the permanent installations, 
usually after the opening to the public, when the 
implementation of major changes is less likely. 
A chronic lack of adaptations to special groups 
of users – visitors with disabilities, children and 
tourists – was also noticed. All this shows that 
hard work and persistent improvements that 
respect the needs and experiences of different 
groups of visitors are necessary for permanent 
exhibitions.


