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GALLERY DESIGN: INSPIRE, 

and galleries in presenting great works of art, 
with all the associations carried in their imagery 
– religious, cultural, historical – is to make them 
accessible and inspiring to a diverse audience. 
These challenges were tackled in the redevelop-

the Victoria and Albert Museum. More than seven 
years in the making, these galleries explore the 
art, design and culture of Europe between AD 300 
and 1600, through the Museum’s world-class col-
lections. The £31.9 million project involved a vast 
range of people from both within and outside the 
Museum. At the heart of the project lay the col-
lections themselves, together with our audiences 
that were central to the project. Visitors were con-
sulted directly through a series of quantitative and 
qualitative evaluations, including a series of fo-
cus groups so that the galleries could be designed 
to present the Museum’s holdings in an exciting, 
meaningful and accessible way. 
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