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GRUPA: UPITNIK 
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valentina.ljubic.tobisch@gmail.com 
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anicjasna@gmail.com 

zmatulic@hrz.hr 
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 QUESTIONNAIRE FOR 

At the beginning of the coronavirus pandemic 
and the uncertainty of its development, in March 
2020, a strong earthquake occurred in Zagreb 
and the surrounding area, during which major 
material damage was recorded not only in the 
historic centre of the city, but also in the museum 
collections. Soon after the earthquake, the Inter-

and Artistic Works, IIC-Croatian group, created 
and conducted a national survey on the readiness 
of Croatian cultural institutions for various types 
of risks. The research was conducted in the form 

collecting the first comprehensive data on risk 
assessment and management for museum insti-
tutions throughout the country. The online survey 
consisted of 72 questions divided into four cate-

about the property, including the building that 
houses the museum and collections, and questions 

survey consisted of questions about the security 
and regular maintenance of museum spaces, work 
and business plans, emergency services in case of 
danger, possible dangers and risks affecting prop-
erty and collections, as well as questions about 
measures that can help prevent or reduce risks 
and damage to collections, building assets, staff 
and visitors. The results of the anonymous survey 
provided a general overview of the state of readi-
ness for risk in Croatian institutions and detected 
areas for potential improvement.


