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SAZETAK

Cilj rada jest dobiti uvid u potrebe mladih koji su izadli iz alternativne skrbi. IstraZivanje je provedeno u Zagrebu na uzorku
od Sesnaestero mladih. Potrebe sudionika su: potreba za povezanosc¢u s drugima, formalnom podrskom, autonomijom,
stambena i financijska pomo¢, zaposlenje, ucenje prakticnih vjestina, informiranje mladih i pravo na olaksice. Istrazivanjem
jeispitano i na koji nacin se sudionici suocavaju s problemima: pozitivnim samouputama i kontrolom situacije, distrakcijom,
traZzenjem socijalne podrske bliskih osoba, traZzenjem stru¢ne podrske i izbjegavanjem suocavanja s problemima. Rezultati
istrazivanja se u mnogim podrudjima slazu s ranije provedenim istrazivanjima u Hrvatskoj i svijetu, a najvise u podrudju ne-
zadovoljenih ili nedovoljno zadovoljenih egzistencijalnih potreba: dostatnim financijama, adekvatnim stanovanjem i stalnim
i sigurnim zaposlenjem. Prostora za olak$avanjem i poboljsanjem zZivota mladih nakon izlaska iz skrbi vidimo u unapredenju

usluge posttretmana, socijalnog mentorstva te djelovanju Plana izlaska iz skrbi u izradi, kao i u prakti¢noj primjeni.
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ABSTRACT

The main aim of this paper is to gain insight into the needs of youth who have left alternative care in the social welfare
system. The study was conducted in Zagreb on a sample of sixteen young people. The needs of the study participants are:
the need for contact with others, formal support, autonomy, housing and financial support, employment, learning practical
skills, access to information, and the right to benefits such as (financial) relief. It has also been examined how participants
cope with problems: positive self-direction and control of the situation, distraction, seeking social support from significant
others, seeking professional support, and avoiding problems. The results of this research are consistent with previous
research in Croatia and around the world in many areas, especially in the area of unsatisfied or insufficiently satisfied exis-
tential needs: sufficient financial resources, adequate housing, and a stable and secure job. Opportunities to facilitate and

improve the lives of young people after leaving alternative care are seen in the improvement of post-treatment services,

social mentoring, and the creation of the "Plan for leaving alternative care" and its practical implementation.

Keywords: youth, alternative care, leaving alternative care, needs, coping strategies, post-treatment

UvoD

Vijece Europe (2014) definira alternativnu skrb
kao smjestaj na koji se upucuju djeca kojoj
roditelji ne mogu osigurati potrebnu skrb, u
kojem odgovornost za njihovo zbrinjavanje
preuzimaju druge odrasle osobe. Djecom i
mladima iz alternativne skrbi podrazumijeva-
mo maloljetnike koji Zive izvan svoje primarne
obitelji: u ustanovama za skrb o djeci, domo-
vima obiteljskog tipa, kod tre¢e osobe te u
udomiteljskoj obitelji (Bartoluci, 2015). Prema
Smjernicama za alternativnu skrb o djeci (2019)
alternativna skrb moze biti u neformalnom i
formalnom obliku. Neformalna skrb je bilo koji
oblik privatnog uredenja skrbi koja se pruza u
udomiteljskom okruzenju, u okviru kojega se
o djetetu stalno i na neodredeno vrijeme skr-
be rodaci ili prijatelji (neformalna rodbinska
skrb) ili druge osobe na individualnoj osno-
vi, na inicijativu djeteta, njegovih roditelja ili
neke druge osobe, bez da je takav dogovor
odredilo tijelo upravne ili pravosudne vlasti
ili drugo propisno ovlasteno tijelo. Formalni
oblik alternativne skrbi je svaki oblik skrbi koji
se pruza u udomiteljskom okruzenju, koji je
nalozilo mjerodavno upravno tijelo ili sudski
organ te svaki oblik skrbi koji se pruza u insti-
tucionalnom okruzenju, ukljucujuci i privatne
ustanove. S obzirom na okruzenje u kojem se

INTRODUCTION

The Council of Europe (2014) defines alterna-
tive care as a placement where children whose
parents cannot provide the necessary care are
placed, with responsibility for their care as-
sumed by other adults. By children and youth
in alternative care, we refer to minors living
outside their primary family: in childcare fa-
cilities, family-like homes, with a third party,
and in foster care (Bartoluci, 2015). According
to the Guidelines for the Alternative Care of
Children (2019), alternative care can be infor-
mal and formal. Informal care is any form of
private care arrangement in which the child is
cared for on a permanent and indefinite basis
by relatives or friends (informal kinship care)
or other persons on an individual basis initiat-
ed by the child, the child’s parents, or anoth-
er person. In this case, such an arrangement
has been established without an administrative
or judicial authority or other duly authorized
body. A formal form of alternative care is any
form of foster care ordered by a competent ad-
ministrative or judicial authority, as well as any
form of residential care, including private insti-
tutions. Considering the environment in which
the care is provided, alternative care can be
kinship, foster care, institutional, other forms
of placement in a family or family-like envi-
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pruza, alternativna skrb moze biti srodnicka,
udomiteljska, institucionalna, kroz ostale oblike
smjestaja u obiteljski oblik skrbi ili okruzenje
nalik obitelji te oblike samostalnog stanovanja
djece uz nadzor, sada naziva ‘organizirano sta-
novanje’ uz stalan ili povremeni nadzor.

Izlazak mladih iz alternativne skrbi predstav-
ja izrazito stresno razdoblje, uz koje se vezu
brojne poteskoce. Zizak, Koller-Trbovié i Jedud
(2005, prema Jedud i Radi¢, 2009) navode kako
mladi u ustanovama prolaze kroz tzv. ,trostru-
ku tranziciju”: razdoblje vlastitog intenzivnog
mijenjanja, drustvene promjene koje se odra-
Zavaju na njih, a posljednji cimbenik je izlazak
iz ustanove. Simi¢, Kusturin i Zenko (2009) na-
vode $to je potrebno mladima koji izlaze iz su-
stava skrbi i koji su vec izasli iz istog: socijalna
mreza, zaposlenje, rjeSavanje stambenog pita-
nja, financije, zastita prava, edukacija, slobodno
vrijeme, pomod i podrska, informiranje, mobil-
nost, prehrana i zdravlje. Nadalje istrazivanja
sa strucnjacima i korisnicima (Byrnes, Macallair
i Shorter, 2002, Holzer, 1996 i Maruna 2001,
prema Barton, 2006; Somers, 2011, prema Mi-
rosavljevi¢, 2013) identificirala su, specifi¢cno
za mlade s problemima u ponasanju, sljedece
poteskoce: manjak obrazovnih mogucnosti i
teskoce zaposljavanja, rjeSavanje stambenog
pitanja, manjak vjestina i nizak obrazovni status
maloljetnika, stvaranje institucionalnog iden-
titeta, problemi ovisnosti, problemi s mental-
nim zdravljem, nedostatak podrske i pozitivnih
modela ponasanja u zajednici te zakonske pre-
preke koje ogranicavaju pristup obrazovanju,
materijalnoj pomodi i rjeSavanju stambenog
pitanja. U literaturi se naglasava vaznost osigu-
ravanja raznolikog raspona socijalne podrske.
Mladi koji su izasli iz skrbi imaju manje podrske
nego mladi koji nisu nikad bili u skrbi (Paul-
seniBerg, 2016, prema Mann-Feder i Goyette,
2019), a Strolin-Goltzman i sur. (2016, prema
Mann-Feder i Goyette, 2019) navode da prisut-

ronment and forms of independent housing
for children under supervision, now referred
to as "supported housing” with permanent or
occasional supervision.

Leaving alternative care represents an extreme-
ly stressful period for young people, which is
associated with numerous difficulties. Zizak,
Koller-Trbovi¢ and Jedud (2005, according to
Jedud and Radi¢, 2009) state that young people
in institutions go through the so-called "triple
transition”: a period of intense personal chang-
es, social changes that affect them, and the
last factor is leaving the institution. Simi¢, Kus-
turin, and Zenko (2009) list the needs of young
people leaving the care system and those who
have already left it: social network, employ-
ment, resolution of housing issues, finances,
protection of rights, education, leisure activi-
ties (free time), help and support, information,
mobility, nutrition, and health. In addition, re-
search with experts and users (Byrnes, Macal-
lair and Shorter, 2002, Holzer, 1996 and Maru-
na 2001, according to Barton, 2006; Somers,
2011, according to Mirosavljevi¢, 2013) iden-
tified the following difficulties specifically for
young people with behavioural problems: lack
of educational opportunities and employment
difficulties, resolution of the housing issue, lack
of skills and low educational status of minors,
creation of an institutional identity, addiction
problems, mental health problems, lack of sup-
port and positive behavioural models in the
community, and legal barriers that limit access
to education, material support and resolution
of the housing issue. The literature emphasiz-
es the importance of providing a wide range
of social supports. Youth who have left care
have fewer supports than youth who have nev-
er been in care (Paulsen and Berg, 2016, ac-
cording to Mann-Feder and Goyette, 2019),
and Strolin-Goltzman et al. (2016, according
to Mann-Feder and Goyette, 2019) state that
the presence of positive relationships in one’s
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nost pozitivnih odnosa u Zivotu ima najvazniji
utjecaj na uspjeh u obrazovanju mladih u skrbi.

Istrazivanja pokazuju da je za mlade odrasle
u alternativnoj skrbi tranzicija iz djetinjstva u
odraslu dob slozeniji proces u odnosu na ti-
picnu populaciju i kao takav zahtjeva usvajanje
novih uloga, u€enje novih vjestina i suocavanje
s bioloskim promjenama (Modi i sur., 2018).
Ako se s tim izazovima ne suocavaju na ade-
kvatan nacin, mladi se vrlo lako (opet) mogu
nadi u kriznim situacijama nakon napustanja
skrbi (Modi i sur., 2018). Nadalje istrazivanja
su pokazala kako su mladi koji napustaju skrb
prakti¢no, emocionalno i obrazovno nepripre-
mljeni za Zivot nakon izlaska iz skrbi (Stein,
2005). Sladovi¢ Franz (2017) navodi da su oso-
be koje izlaze iz alternativne skrbi, kao grupa, u
visokom riziku od socijalne iskljuéenosti te su, u
odnosu na vrsnjake koji nisu iz skrbi, stekli lo-
Sije obrazovanje i rjede sudjeluju u daljnjem ili
visokom obrazovanju. Ti problemi povezani su
s kasnijim iskustvima usamljenosti, izoliranosti,
narusenim mentalnim zdravljem, nezaposle-
nosti, siromastvom, kriminalnim ponasanjem
i beskuc¢nistvom (Sladovi¢ Franz, 2017; Stein
2005). lako su punoljetni, mladi koji su izasli
iz alternativne skrbi vrlo su ranjivi, a nerijetko
toj ranjivosti doprinose i traumaticna iskustva
iz djetinjstva (Costa, 2012). U Smjernicama za
zadovoljavanje potreba mladih (Simi¢ i sur.,
2009) kao jedan od aspekta iskljucenosti na-
vode visestruku nesigurnost koju objasnjavaju
time da se mladi suocavaju s vise paralelnih
nepovoljnih okolnosti i za primjer uzimaju: ne-
zaposlenost, diskriminaciju, nerijeSeno stambe-
no pitanje, nezavrsenu skolu. Matkovi¢ (2011,
prema Novosel i Preveden, 2015) navodi da
se mladi koji izlaze iz skrbi u usporedbi s dru-
gim grupama mladih u posebnom riziku brze
zaposljavaju, no Cesce se radi o zapoSljavanju
na jednostavnim zanimanjima koja ne zahtije-
vaju posebne kvalifikacije, za Sto pretpostavlja
da proizlazi iz njihove nemoguénosti biranja i

life has the most important impact on the ed-
ucational outcomes of youth in care. Research
shows that for young adults in alternative care,
the transition from childhood to adulthood is
a more complex process than in the normal/
typical population and, as such, requires tak-
ing on new roles, learning new skills, and cop-
ing with biological changes (Modi et al.,, 2018).
If these challenges are not adequately faced,
young people can easily find themselves in cri-
sis situations (again) after leaving care (Modi et
al., 2018). In addition, research has shown that
young people leaving care are not prepared
practically, emotionally, and educationally for
life after leaving care (Stein, 2005). Sladovié¢
Franz (2017) states that people who leave alter-
native care, as a group, are at high risk of social
exclusion, have poorer educational outcomes
and are less likely to participate in further or
higher education compared to their peers who
are not in care. These problems are associated
with later experiences of loneliness, isolation,
poor mental health, unemployment, poverty,
criminal behavior, and homelessness (Sladovi¢
Franz, 2017; Stein, 2005). Even when they are
adults, young people who have come out of
alternative care are very vulnerable, and trau-
matic childhood experiences often contribute
to this vulnerability (Costa, 2012). The Guide-
lines for Meeting the Needs of Young People
Leaving the Social Welfare System (Simi¢ et al.,
2009) identify multiple insecurities as one of
the aspects of exclusion, explained by the fact
that young people face several parallel adverse
circumstances, such as unemployment, dis-
crimination, unresolved housing problems, and
unfinished schooling. Matkovi¢ (2011, accord-
ing to Novosel and Preveden, 2015) states that
young people leaving care find employment
more quickly compared to other at-risk groups,
but more often in simple occupations/jobs that
do not require specific skills, presumably be-
cause they are unable to choose and search
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trazenja poslova jer im nedostaju mehanizmi
potpore koji bi im omogudili potrebne resurse
tijekom perioda trazenja posla.

Stanovanje postaje problem sve veéem broju
stanovnistva, a mladima s iskustvom Zivota u
alternativnoj skrbi, jo$ i vise. Iskustvo Zivota u
skrbi pojedinca stavlja u vedi rizik od besku¢-
nistva u odnosu na ostalu populaciju (Roberts
i sur., 2018) pa je jasno da se radi o jednom
od najtezih problema s kojima se mladi s isku-
stvom Zivota u alternativnoj skrbi suocavaju.
Mreza mladih Hrvatske (2019) navodi kako
mladi s iskustvom odrastanja u skrbi nakon
18.ili 21. godine, tj. izlaska iz skrbi, nemaju
opciju izbora Zele li ili ne Zele Zivjeti samostal-
no, nemaju adekvatnu podrsku sustava, vec se
moraju sami snalaziti. Nadu se u situacijama da
ostanu bez posla ili poslodavci ne isplate placu
te nisu u mogucnosti platiti stanarinu. Mladi s
iskustvom odrastanja u skrbi naj¢esé¢e nemaju
adekvatne skrbnike koji bi im pomogli u ta-
kvim situacijama, ¢ime se dodatno povecava
mogucnost beskucnistva, a pitanje stanovanja,
uz posao, je osnovna egzistencijalna potreba.

Groinig i Sting (2017) navode kako su mladi lju-
di u skrbi usmjereni prema nizoj ili srednjoj ra-
zini kvalifikacija (obvezno Skolovanje i stru¢no
usavrsavanje) kako bi rano postigli financijsku
neovisnost. U skladu s tim istrazivanje Mauro-
vi¢ (2015) provedeno s djecom i mladima iznad
14 godina koji Zive u djecjim domovima, poka-
zalo je da njih 5,7% ne pohada srednju Skolu,
trogodisnje srednjoskolske programe pohada
52,9% mladih, a cetverogodisnje 25,8% mladih.
Navedeni podaci upudéuju na nizi obrazovni
standard u odnosu na opcu populaciju, $to je
slucaj i u drugim europskim zemljama (Korin-
tus, Racz i Czak, 2010, prema Sladovi¢ Franz,
Branica i Urbanc, 2017).

Simi¢ i sur. (2009) navode da mladima kada
izadu iz skrbi nedostaju pravovremene infor-
macije — ne poznaju svoja prava, imaju potes-

for a job due to a lack of support mechanisms
that would provide them with the necessary
resources during the job search process.

Housing is becoming an issue for more and
more people, especially young people with
experience of life in alternative care. The expe-
rience of living in care puts a person at greater
risk of homelessness compared to the rest of
the population (Roberts et al., 2018), so clear-
ly this is one of the most difficult problems
young people with experience of living in al-
ternative care face with. The Croatian Youth
Network (2019) states that young people who
grew up in care after the age of 18 or 21, i.e,,
after leaving care, do not have the opportunity
to decide for themselves whether they want to
live independently or not; they do not receive
adequate support from the system, but must
stand on their own two feet. They end up in
situations where they lose their jobs, or their
employer does not pay their wages and they
cannot pay the rent. Young people who have
grown up in (alternative) care usually do not
have suitable guardians to help them in such
situations, which further increases the risk of
homelessness. In summary, the housing prob-
lem, alongside with job opportunities (regular
wages, permanent employment, etc.), is a basic
existential need.

Groinig and Sting (2017) state that young peo-
ple in care are directed towards a lower or
medium level of qualifications (mandatory el-
ementary education and vocational trainings)
to achieve early financial independence. Ac-
cordingly, the research conducted by Mau-
rovi¢ (2015) with children and youth over 14
years of age living in children’s homes showed
that 5.7% of them do not attend high school,
52.9% of youth attend three-year high school
programs, and 25.8% of youth attend four-
year high school programs. The above data
indicate a lower level of educational standard
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koce pri pronalasku potrebnih informacija te
im nedostaje prakti¢nih vjestina. Takoder mladi
kao poteskoce navode nedostatak vremena,
sredstava i odgovarajuée ponude (npr. sportske
aktivnosti). Pod problemom mobilnosti mladi
se osvr¢u na problem nemogucnosti prijevo-
za na posao, ali i pri obavljanju svakodnev-
nih aktivnosti (npr. odlazak u kupovinu) te na
putovanja, pri ¢emu im problem predstavlja
nepoznavanje stranih jezika te nedostatak fi-
nancijskih sredstava.

Poteskoca koja je takoder vrlo zastupljena
kod mladih iz skrbi je losije zdravlje. Nedavna
istrazivanja u svijetu pokazala su visoku razinu
mentalnih poremecaja medu mladima u od-
gojnim ustanovama. Cak dvije tre¢ine mladih
(ili vise) imalo je jedan ili vise dijagnosticiranih
mentalnih poremecaja i/ili naznaku zlouporabe
sredstava ovisnosti (Teplin i sur., 2002, prema
Barton, 2006). Rezultati istrazivanja Rajhvajn
Bulat (2010) pokazuju da je skoro 20% mladih
u riziku za razvijanjem ozbiljnog depresivnog
poremecaja, iako je pet godina kasnije taj po-
stotak smanjen na 7%. Osim toga istrazivanje
pokazuje znacajne razlike u depresiji izmedu
mladih koji odrastaju u dje¢jim domovima
(depresivniji) i mladih koji odrastaju u udomi-
teljskim obiteljima. lako predispozicije mlade
osobe za zdravstvene potesko¢e mogu utje-
cati na sposobnost suocavanja mlade osobe s
prijelazom iz skrbi u neovisan Zivot, isto tako i
obrnuto, sam prijelaz iz skrbi moze negativno
utjecati na njezino zdravlje i dobrobit (Akister
i sur, 2010).

Kada se radi o mladima s problemima u po-
nasanju unutar alternativne skrbi, treba spo-
menuti i institucionalni identitet Ciji razvoj nije
rijetka pojava kod mladih koji su duze vrijeme
u instituciji (Mirosavljevi¢, 2013). Vezan je uz
suzivot s vrsnjacima delinkventnog ponasa-
nja i usvajanje negativnih stavova, vrijednosti
te navika. Institucionalni identitet veze se i uz

compared to the general population, which is
also the case in other European countries (Ko-
rintus, Racz & Czak, 2010, according to Sladovi¢
Franz, Branica & Urbanc, 2017).

Simi¢ et al. (2009) state that when young
people leave care, they lack prompt informa-
tion-they do not know their rights, they have
difficulties with finding the information they
need, and they lack practical skills. Other dif-
ficulties cited by young people include lack
of time, resources, and adequate recreational
opportunities (e.g., sports activities). Under the
mobility problem, young people mention the
problem of not being able to get to work, i.e,,
transportation problems, but also in everyday
activities (e.g., shopping) and traveling, where
the problem lies in their lack of foreign lan-
guage skills and financial resources.

Another problem that is very common among
young people in care is poorer health. Recent
international research has shown that young
people in educational institutions face high
levels of mental health problems. As many as
two-thirds of them (or more) had one or more
diagnosed mental disorders and/or indications
of substance abuse (Teplin et al., 2002, accord-
ing to Barton, 2006). Research by Rajhvajn Bulat
(2010) shows that nearly 20% of young peo-
ple are at risk of developing a serious depres-
sive disorder, although this percentage has
dropped to 7% five years later. In addition, re-
search shows significant differences in depres-
sion between youth who grew up in children’s
home (more depression) and youth who grew
up in foster families. Although a youth's pre-
disposition to health problems may affect his
or her ability to cope with the transition from
care to independent living, and vice versa, the
transition from care itself may have a negative
impact on their health and well-being (Akister
et al.,, 2010).
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cinjenicu da se zivot u instituciji odvija izvan
realnosti (vanjska kontrola ponasanja, politika
institucije koja ih ne priprema za realan zivot)
te uz nerealna ocekivanja pojedinaca od zivo-
ta nakon institucije, kao i nepripremljenost za
svakodnevni zZivot.

Potrebe mladih nakon izlaska iz alternativne
skrbi mozemo razumjeti, uz brojne druge teo-
rije, i kroz Teoriju samoodredenja (Deci i Ryan,
2000), koja naglasava da je osobna dobrobit di-
rektna funkcija zadovoljavanja osnovnih psiho-
loskih potreba te govori o tri osnovne psiholos-
ke potrebe (za autonomijom, kompetencijom
i povezanoscu). One trebaju biti zadovoljene
kroz zivot i individualno iskustvo kako bi se po-
stigao psiholoski rast (kroz mehanizme intrin-
zicne motivacije), integritet (kroz internalizaciju
i asimilaciju kulturalnih obrazaca) i psiholos-
ka dobrobit (zadovoljstvo Zivotom i psiholos-
ko zdravlje). Vaznost autonomije i donosenja
odluka za psihosocijalno funkcioniranje ado-
lescenata potvrdena je u brojnim istrazivanji-
ma (Allen i sur., 1994; Collins, 1990; Steinberg,
1990; Boykin McElhaney i Allen, 2001, prema
Maurovi¢, 2015), no puno rjede je ova tema
istrazivana s populacijom adolescenata u al-
ternativnoj skrbi. Kvalitativno istrazivanje s dje-
com u alternativnoj skrbi (Leeson, 2007, prema
Burke, 2010) pokazalo je kako i dalje postoje
znadajni izazovi kad je rije¢ o ukljucivanju dje-
ce u odlucivanje. Upravo potreba za autono-
mijom ukazuje na pozeljno iskustvo da voljno
i samostalno podrzavamo svoje aktivnosti te
da ljudi koji se ponasaju autonomno pokazuju
bolju prilagodenost od ljudi koji se ne pona-
$aju autonomno (Bratko i Sabol, 2006). S dru-
ge strane kompetencija se odnosi na potrebu
da se osjecamo uspjesni (efikasni) i da imamo
kontrolu u odnosu na okolinu. Osjecaj da po-
nasanje ne dovodi do zeljenih ishoda moze
voditi osjecaju bespomocnosti i beznadnosti s
brojnim negativnim posljedicama (Stein, 2005).
Konacno, potrebu za povezanoscu s drugim

When it comes to young people with behav-
ioural problems within alternative care, we
should also mention institutional identity, the
development of which is not an uncommon
phenomenon among youth who have spent a
long time in an institution (Mirosavljevi¢, 2013).
Itis related to living with delinquent peers and
adopting negative attitudes, values, and habits.
Institutional identity is also related to the fact
that life in an institution takes place outside of
reality (external behavioural control, the insti-
tution’s policies that do not prepare them for
real life). Moreover, it is related to the unreal-
istic expectations of individuals from life after
living in the institution and the lack of prepa-
ration for everyday life.

Young people’s needs after leaving the alterna-
tive care, among numerous other theories, can
be understood through the Self-Determination
Theory (Deci and Ryan, 2000), which empha-
sizes that personal well-being is a direct func-
tion of the satisfaction of basic psychological
needs and speaks of three basic psychological
needs (for autonomy, competence, and relat-
edness). These psychological needs should be
satisfied through life and individual experienc-
es to achieve psychological growth (through
mechanisms of intrinsic motivation), integrity
(through internalization and assimilation of
cultural patterns), and psychological well-being
(satisfaction with life and mental health). The
importance of autonomy and decision-making
for adolescent psychosocial functioning has
been confirmed in numerous studies (Allen et
al., 1994; Collins, 1990; Steinberg, 1990; Boy-
kin McElhaney and Allen, 2001, according to
Maurovi¢, 2015), but this topic has been ex-
plored much less frequently in the adolescent
population in alternative care. Qualitative re-
search with children in alternative care (Leeson,
2007, according to Burke, 2010) has shown
that there are still significant challenges when
it comes to children'’s participation in decision
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ljudima i socijalnim grupama zadovoljavaju to-
plina, briga i osjecaj da si vazan drugima (Brat-
ko i Sabol, 2006). Mnogim mladim osobama
s iskustvom zivota u alternativnoj skrbi ranija
iskustva prekida oblika smjestaja i diskonti-
nuiteta u njihovu zivotu mogu biti prepreka
razvoju osjeéaja povezanosti s drugim osoba-
ma u vrijeme prijelaza u odraslo doba i mogu
pridonositi losijim psihosocijalnim ishodima
(Ward, 2011, prema Sladovi¢ Franz, 2017). Uz
navedene psiholoske potrebe, prepoznajemo
i instrumentalne, odnosno potrebe koje nam u
svakodnevnom zivotu omogucavaju da nesto
napravimo te ostvarimo kratkoroc¢ne i dugo-
rocne ciljeve (2012 Book Archive, 2019).

Rezultati istrazivanja Burgund Isakov i Hrn¢i¢
(2018) koje istrazuje spremnost za osamosta-
ljenjem mladih u skrbi u Srbiji, pokazuju da su
glavni indikatori za isto bili: stabilnost mjesta/
ustanove u kojoj su smjesteni, zdravstveno sta-
nje, uspjeh i ambicije u Skolovanju, drustvena
podrska te zivotne vjestine, orijentiranost ka
osamostaljenju i percepciji buduénosti. Rezul-
tat istog istrazivanja, da se skoro dvije trecine
mladih osjeca nervozno radi napustanja alter-
nativne skrbi, upucuje na to da nisu adekvat-
no pripremljeni na tu tranziciju. Vije¢e Euro-
pe (2009) definira adekvatan izlazak iz skrbi
procesom koji mladima pomaze da bez vecih
.potresa” prijedu iz sustava socijalne skrbi u
samostalan zivot. Taj proces ukljucuje Skolova-
nje, struénu izobrazbu i u€enje zivotnih vjestina
tijekom trajanja skrbi, te ‘usluge produzene
skrbi’ za pomo¢ mladima nakon osamostalje-
nja. Navedene usluge ukljucuju: savjetovanje,
trening zivotnih vjestina za samostalan zZivot
nakon izlaska iz skrbi, resurse u zajednici, oslo-
bodenje od troskova studija i razliCite oblike
financijske pomoci.

Maunders i sur. (1999, prema Burgund Isakov i
Hrnci¢, 2018) opisuju tri faze procesa napusta-
nja skrbi: priprema, tranzicija i osamostaljenje.

making. It is the need for autonomy that points
to the desirable experience of willingly and in-
dependently supporting our activities and that
people who behave autonomously show better
adjustment than people who do not (Bratko
and Sabol, 2006). On the other hand, compe-
tence refers to the need to feel successful (ef-
ficient) and to have control over the environ-
ment. Feeling that behavior does not lead to
the desired outcomes can lead to feelings of
helplessness and hopelessness with numerous
negative consequences (Stein, 2005). Finally,
the need for connectedness (relatedness) with
other people and social groups is satisfied by
warmth, caring, and the feeling that one is im-
portant to others (Bratko and Sabol, 2006). For
many young people with the experience of liv-
ing in alternative care, previous experiences of
placement disruption and discontinuity in their
lives can be a barrier to developing a sense
of relatedness to others during the transition
to adulthood. Moreover, it can contribute to
poorer psychosocial outcomes (Ward, 2011,
according to Sladovi¢ Franz, 2017). In addition
to the aforementioned psychological needs, we
also recognize instrumental needs, i.e., needs
that enable us to do things in our daily lives
and achieve short-term and long-term goals
(2012 Book Archive, 2019).

The results of the Burgund Isakov and Hrncié¢'s
research (2018), which explores the readiness
for independence of young people in care in
Serbia, show that the most important indica-
tors of the above mentioned were: the stability
of the place/institution where they are placed,
health status, success and ambitions in school/
education, social support and life skills, orienta-
tion towards independence and perception of
the future. The finding of the same study, that
nearly two-thirds of youth are fearful/nervous
of leaving alternative care, indicates that they
are not adequately prepared for this transition.
The Council of Europe (2009) defines an ap-
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Za svaku mladu osobu odrastanje pretpostavlja
rjeSavanje pitanja identiteta, separacije od rodi-
telja i postizanje odgovornosti i samostalnosti
unutar vlastite socijalne mreze, uz zadovoljava-
juce odnose s drugim ljudima. Djeca i mladi koji
Zive u alternativnoj skrbi, odvojeni od bioloske
obitelji, odrastaju u razli¢itim okolnostima te je
u tom pogledu i tranzicija u odraslo doba za
njih specifi¢na. Tranzicija iz alternativne skrbi u
odraslo doba najcesce znaci gubitak formalne
podrske socijalne skrbi za djecu i funkcional-
ne socijalne mreze na koju se mogu osloni-
ti. Mnogi se mladi susrecu sa samostalno$éu
sami i izolirani te im nedostaje mreza sigurno-
sti prijatelja i obitelji. Mladi koji izlaze iz skrbi
najcesce od sustava alternativne skrbi ne pri-
maju trajnu podrsku koja se inace ocekuje od
dobrog roditelja (Mendes i Moslehudin, 2006,
prema Sladovic Franz, 2017), iako su im pomo¢
i podrska i dalje potrebni, posebno u prvom
periodu samostalnosti, pa ¢ak i ako se vracaju
svojim bioloskim obiteljima (Sladovi¢ Franz,
2017). Dixon i Stein (2005) navode da mladi
koji napustaju skrb zapocinju samostalni Zivot
ranije nego njihovi vrénjaci koji nisu u skrbi, te
se moraju nositi s velikim promjenama u svom
Zivotu - uditi upravljati domom, pronadi put do
obrazovanja, osposobljavanja ili zaposlenja ili
se pak suocavaju s nezaposlenoséu ili osniva-
njem obitelji u ranom razdoblju nakon napu-
Stanja skrbi. Ukratko, mnogi ubrzaju i kompri-
miraju tranziciju direktno u odraslu dob. Costa
(2012) navodi kako proces tranzicije treba, kad
god je to mogude, pratiti stru¢na osoba koja
moze olaksati prijelaz mlade osobe u neovisan
zZivot. Uz financijsku i stambenu pomog, treba
pokusati poboljsati pripremu napustanja skrbi
u smislu psiholoske podrske, razvoja samopo-
Stovanja i sposobnosti izgradnje i odrzavanja
meduljudskih odnosa.

Burgund Isakov i Hrnci¢ (2018) navode kako se
vecina nedavnih istrazivanja usmjerava na iden-
tificiranje potreba mladih u trenutku izlaska iz

propriate exit from care as a process that helps
young people move from the social welfare
system to independent living without major
“shocks”. This process includes schooling, vo-
cational training, and learning life skills while
in care, as well as “extended care services” that
help young people after independence. List-
ed services also include counseling, life skills
training for independent living after leaving
care, community resources, tuition waivers, and
various forms of financial assistance.

Maunders et al. (1999, according to Burgund
Isakov and Hrnci¢, 2018) describe three phas-
es of the process of leaving care: preparation,
transition, and independence. For any young
person becoming an adult requires resolving
identity issues, separating from parents, and
achieving responsibility and independence
within their own social network, along with
satisfying relationships with others. Children
and adolescents who live in alternative care
and are separated from their biological family,
grow up in different circumstances, and in this
respect, the transition to adulthood is specific
for them. For children, the transition from al-
ternative care to adulthood often means the
loss of formal social care support and a func-
tional social network on which they can rely
on. Many young people face independence
alone and isolated, lacking the safety net of
friends and family. Young people coming out
of the alternative care system usually do not
receive the permanent support that is usual-
ly expected from good parents (Mendes and
Moslehudin, 2006, according to Sladovi¢ Franz,
2017), although they continue to need help and
support, especially during the first period of
independence and even if they return to their
biological families (Sladovi¢ Franz, 2017). Dix-
on and Stein (2005) state that young people
leaving care enter independent living earlier
than their peers who are not in care, and they
face major life changes in the early period after
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skrbi (Montgomery i sur., 2006; Stein, 2006,
prema Majstorovi¢, 2009), dok je razdoblje sa-
mostalnog Zivota nakon izlaska iz skrbi jedva
proucavan. Baker (2015) u pregledu osamdeset
razlicitih istrazivanja provedenih u Ujedinjenom
Kraljevstvu od 2002. do 2015. godine navodi
kako su, prije nego sto su izasli iz skrbi, mno-
gi sudionici istrazivanja bili vrlo entuzijasticni
zbog izlaska, kao i samog osamostaljenja, no
pokazalo se kako iskustvo samostalnosti nije
dozivljeno onako kako su Zeljeli i nadali se. S
obzirom na navedenu problematiku, u ovom
¢emo se radu baviti posljednjom fazom, fazom
osamostaljenja mladih koji su izasli iz alter-
nativne skrbi. Potrebe mladih koji su izasli iz
alternativne skrbi trebaju se ,redovito” ispiti-
vati kako bi prepoznavanje, pra¢enje i moguce
reagiranje na iste bilo u skladu s vr.emenom
i mogucnostima. |z istog razloga je jednako
vazno ispitati nacine suocavanja s prepreka-
ma i teSko¢ama na koje nailaze u Zivotu nakon
izlaska iz skrbi.

Siri cilj ovog istrazivanja je dobiti uvid u potes-
koce mladih koji su izasli iz alternativne skrbi,
a one se ispituju kroz dva istrazivacka pitanja:

1. Koje su potrebe mladih koji su izasli iz
alternativne skrbi?

2. Koje strategije suocavanja s problemi-
ma koriste mladi koji su izasli iz alter-
nativne skrbi?

leaving care -learning to manage a household,
finding a path to education, training, or em-
ployment, or facing unemployment or starting
a family. In short, many accelerate and com-
press the transition directly into adulthood.
Costa (2012) explains that, whenever possible,
the transition process should be facilitated by
a professional who can help the young person
make the transition to independent living. In
addition to financial and housing support, ef-
forts should be made to enhance preparation
for leaving care in terms of psychological sup-
port, self-esteem development, and the ability
to establish and maintain quality interpersonal
relationships.

Burgund Isakov and Hrnci¢ (2018) note that
most recent studies focus on identifying young
people’s needs at the time of leaving care
(Montgomery et al., 2006; Stein, 2006, accord-
ing to Majstorovi¢, 2009), while the period of
independent living after leaving care is rarely
examined. Baker (2015), in a review of eighty
different studies conducted in the United King-
dom between 2002 and 2015, states that many
study participants were very enthusiastic about
leaving care and gaining independence prior
to leaving care but found that the experience
of independence was not what they had want-
ed and hoped for. Regarding the above issue,
this paper focuses on the last phase, the phase
of independence of young people who have
left alternative care. The needs of young peo-
ple who have left alternative care should be
examined “regularly” so that their detection,
monitoring, and eventual response to them
correspond to the time and possibilities. For
the same reason, it is equally important to ex-
amine strategies of coping with the obstacles
and difficulties they encounter in life after leav-
ing care.

The overarching goal of this study is to gain
insight into the difficulties experienced by
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METODA

Sudionici

Sudionici ovog istrazivanja su mladi koji su
izasli iz alternativne skrbi, a kako bi uzorak
bio heterogeniji, uklju¢eni su mladi iz razlici-
tih oblika alternativne skrbi. S obzirom na tesku
dostupnost odabrane populacije, koristeni kva-
litativni uzorak je prigodan, pri cemu se vodilo
racuna o zadovoljavanju dva kriterija odabira
sudionika - da su minimalno jednu godinu bo-
ravili u skrbi te da je proslo od 6 mjeseci do
pet godina od izlaska iz skrbi.

Ukupan broj sudionika koji je sudjelovao u
istrazivanju je 16, a vecina ih je kroz odrasta-
nje u skrbi bila u nekoliko razli¢itih okruzenja
alternativne skrbi: udomiteljska skrb (N=5), in-
stitucionalna skrb (N=10), ostali oblici smje-
Staja u obiteljski oblik skrbi ili okruzenje nalik
obitelji — SOS Djecje selo (N=7) i organizirano
stanovanje (N=6). Sto se ti¢e raspodjele po
spolu sudionika, sudjelovalo je osam sudioni-
ka i osam sudionica iz viSe gradova Republike
Hrvatske i jedna sudionica s trenutacnim bo-
raviStem u Njemackoj. Petnaestero sudionika
Zivi samostalno: samo, u cimerstvu, student-
skom domu te Kuci za mlade ,Da zivot imaju”
(smjestaj Caritasa Zagrebacke nadbiskupije),
dok je jedna osoba smjesStena u Prihvatilistu
za beskucnike u Zagrebu. Prosjek godina su-
dionika je 22,1 godina, najmladi sudionici ima-
ju 20 godina, a najstariji sudionik 25 godina.
Prosjek godina koji je prosao otkad su izasli iz
skrbi je 2,9 godine: prosla je najmanje jedna,
a najvise Cetiri godine.

Metode prikupljanja podataka

Sudionici su okupljeni putem Udruge ,Igra”
za pruzanje psihosocijalnih usluga i edukacija
(skraceno ). ,Igra” kroz programsko podrucje
.Socijalno ukljucivanje” za cilj ima unapredenje

young people who have left alternative care,
and these difficulties are explored through two
research questions:

1. What are the needs of young people
who have left alternative care?

2. What coping strategies do young peo-
ple who have left alternative care use?

METHOD

Participants

The participants in this study are young people
who have left alternative care, and to make the
sample more heterogeneous, young people
from different forms of alternative care were
included. Considering the difficult availability
of the selected population, convenience sam-
pling was used, making sure that two criteria
for selecting participants were met — that they
had been in care for at least one year and that
it had been 6 months to five years since leav-
ing care.

The total number of participants who took part
in the research is 16, and most of them grew
up in different alternative care environments:
foster care (N=5), institutional care (N=10),
other forms of placement in family care or a
family-like environment — SOS Children’s Vil-
lage (N=7) and supported housing (N=6). Re-
garding the distribution by gender of partici-
pants, there were eight male and eight female
participants from different cities in the Repub-
lic of Croatia and one female participant cur-
rently residing in Germany. Fifteen participants
live independently: alone, with roommates, in
a student dormitory and in the Youth House
“Da zivot imaju” (Caritas accommodation of
the Archdiocese of Zagreb), while one person
is housed in the Shelter for the Homeless in
Zagreb. The average age of the participants is
22.1 years; the youngest participants are 20
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stupnja socijalne ukljucenosti djece i mladih
iz alternativne skrbi (Udruga ,lIgra”, 2019) te
je s njihovog Facebook profila namijenjenog
iskljucivo mladim osobama s iskustvom Zivota
u alternativnoj skrbi poslana poruka kojom ih
pozivamo na sudjelovanje u ovom istraZivanju.

Prije provedbe istrazivanja pribavljen je pri-
stanak Etickog povjerenstva Pravnog fakulteta
Sveucilista u Zagrebu. Metoda kojom su priku-
pljeni podaci je polustrukturirani intervju. In-
tervjui su provedeni u razdoblju od 15. svibnja
2019. do 30. srpnja 2020. godine na podrudju
Zagrebaili online. Dvanaest od Sesnaest inter-
vjua provedeno je licem u licem, a preostala
Cetiri intervjua, radi geografske udaljenosti,
provedena su putem Skype-a. Prosjecno tra-
janje intervjua je 36 minuta.

Prije same provedbe intervjua, sudionici su upi-
tani slazu li se s audio-snimanjem intervjua te
su svi pristali na isto. Provedeni intervjui sa su-
dionicima putem Skype-a su snimljeni putem
videozapisa uz njihov pristanak. Nadalje sudi-
onici su upoznati s nacelima dobrovoljnosti i
povijerljivosti ovog istrazivanja. Imali su pravo
odbiti intervju ili odgovoriti na odredena pita-
nja, te su bili upoznati s tim da odgovaraju na
pitanja u mjeri u kojoj zele kao i da su slobodni
prekinuti i odustati od sudjelovanja u istraZiva-
nju u bilo kojem trenutku. Intervjuiranje i tran-
skribiranje intervjua provedeni su od strane iste
osobe — autorice istrazivanja, ¢cime je zadrzana
povjerljivost i privatnost svih sudionika.

Kako bi se dobili odgovori na istrazivacka pi-
tanja, sastavljen je vodic za polustrukturirani
intervju s devet pitanja i s potpitanjima. Uvodna
pitanja odnosila su se na opce podatke sudio-
nika (dob, kada i u kojim oblicima skrbi je zivio/
zivjela, gdje i s kim sada Zivi, Cime se bavi), a sa
sljedeca dva pitanja dobivene su informacije
o pripremi za izlazak iz skrbi. Klju¢na pitanja
ispitivala su poteskoce s kojima su se mladi
susretali od izlaska iz skrbi, odnosno s kojima

years old, while the oldest participant is 25
years old. The average number of years that
have passed since leaving care is 2.9 years,
with a minimum of one and a maximum of
four years.

Data collection

Participants were gathered through the asso-
ciation “Igra” for the provision of psychosocial
services and education (abbreviated "Igra”).
“Igra”, through its program area of “Social In-
clusion”, aims to improve the level of social
inclusion of children and young people from
alternative care (Udruga "Igra”, 2019), and
through its Facebook profile, which is exclu-
sively for young people with experience of life
in alternative care, a message was sent inviting
them to participate in this research.

Prior to conducting the study, approval was ob-
tained from the Ethics Committee of the Faculty
of Law, University of Zagreb. The method of
data collection is a semi-structured interview.
The interviews were conducted in Zagreb or
online in the period from May 15, 2019, to July
30, 2020. Twelve of the sixteen interviews were
conducted face-to-face, while the remaining
four interviews were conducted via Skype due
to geographical distance. The average duration
of the interview was 36 minutes.

Before conducting the interview, participants
were asked if they agreed to the audio record-
ing of the interview, to which they all respond-
ed affirmatively. Interviews with participants
were conducted via Skype and video record-
ed with their consent. In addition, participants
were informed about the principles of volun-
tariness and confidentiality of this research.
They had the right to refuse to be interviewed
or to answer specific questions and were in-
formed that they could answer the questions
in as much detail as they wished and that they
were free to stop and withdraw from the re-
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se jos uvijek susrecu (u podrudju daljnjeg sko-
lovanja, zaposljavanja, trazenja stana, finan-
cija te odrzavanja ili uspostavljanja odnosa s
odgajateljima, obitelji i prijateljima). Zatim su
upitani kako su rjesavali te probleme i tko im
je bio podrska u tom periodu. Zaklju¢no pita-
nje ispitivalo je preporuke za olaksanje proce-
sa osamostaljenja i samostalnog Zivota nakon
izlaska iz skrbi: ,Sto je mladima najpotrebnije
kad izadu iz skrbi?".

Metode obrade podataka

Pri kvalitativnoj obradi podataka koriStena je
analiza okvira, u kojoj su klju¢ne teme za koje
zelimo dobiti odgovore unaprijed definirane
(npr. zaposljavanje, stambeno pitanje, odnosi s
drugima...). 1z snimljenih audio-zapisa izradeni
su transkripti (pisani zapisi) razgovora koji su
osnova za daljnju kvalitativnu analizu priku-
pljenih podataka. Za svako tematsko podrucje
analize odnosno istrazivacko pitanje definirane
su specifiCne teme, dok su za svaku specificnu
temu postupkom kodiranja utvrdene odgova-
rajuée kategorije po standardnoj metodologiji
prema Ritchie i Spencer (1994).

search at any time. The interview and the tran-
scription of the interviews were conducted by
the same person — the author of the study —so
that the confidentiality and privacy of all par-
ticipants was maintained.

To obtain answers to the research questions,
a semi-structured interview guide was created
with nine questions and sub-questions. The
introductory questions addressed the gener-
al data of the participant (age, when and in
what types of care he/she lived, where and with
whom he/she lives now, what he/she does),
and the following two questions sought in-
formation about preparation for leaving care.
Key questions addressed the difficulties young
people have faced or continue to face since
leaving care (in the areas of further educa-
tion, employment, finding housing, finances,
and maintaining or establishing relationships
with educators, family, and friends). They were
then asked how they resolved these issues and
who supported them during that period. The
final question addressed recommendations for
facilitating the process of independence and
independent living after leaving care: “What do
young people need the most when they leave
care?”.

Data analysis

Qualitative data analysis used frame analysis,
in which the key themes to which we want
to obtain answers are determined in advance
(e.g., employment, housing issue, relationships
with others...). Transcripts (written records) of
the interviews were made from the recorded
audio, which formed the basis for further qual-
itative analysis of the collected data. For each
thematic area of analysis or research question,
specific themes were defined, while for each
specific theme, appropriate categories were
determined through the coding process ac-
cording to the standard methodology of Rit-
chie and Spencer (1994).
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REZULTATI | RASPRAVA

Kvalitativnom analizom dobivene su teme koje
odgovaraju na istrazivacka pitanja. Prema istra-
zivackim pitanjima (prikazanim kao nadtema-
ma) u nastavku su predstavljeni rezultati kroz
teme koje su opisane kategorijama, a iste pot-
krijepljene izjavama sudionika.

Potrebe mladih koji su izasli iz
alternativne skrbi

Odgovori na prvo istrazivacko pitanje prikazani
su u Tablici 1.

Potrebe koje mladi nakon izlaska iz skrbi isti¢u
su: potreba za povezanoscu s drugima, for-
malnom podrskom, autonomijom, stambena
i financijska pomo¢, zaposlenje, ucenje prak-
ticnih vjestina, informiranje mladih i pravo na
olaksice. Vazno je istaknuti da su potrebe za
stambenom i financijskom pomoci nuzne za
zadovoljenje, prema Maslowljevoj teoriji hije-
rarhije potreba (Maslow, 1954), kako bi osoba
mogla zadovoljiti i ostvariti vlastitu srece i sa-
moaktualizaciju: san i hranu ne mogu osigurati
ako nemaju osigurano dostatno stambeno i
financijsko pitanje (fizioloSke potrebe), imo-
vinsku i radnu sigurnost takoder (potreba za
sigurnoscu), a nakon toga slijedi potreba za
ljubavi i pripadanjem $to su sudionici istrazi-
vanja takoder izrazili kao potrebu.

Potreba za povezanoscu s drugima odnosi
se na zelju za osobom koja ¢e ih podrzati (,Tre-
ba ti netko da ti prica... kad i izademo iz doma
da ima nekoga... nazovi pitaj sta si kako si, sta
ti treba” (i8)), imanjem drustva, potrebom za
pripadanjem te na druzenje, odnosno savjete
osobe s iskustvom izlaska iz alternativne skr-
bi. Zanimljivo je istaknuti kako su i sudionici
istrazivanja u UK (Baker, 2015) kao potrebu
prepoznali vrijednost susreta s nekom mladom
osobom koja je takoder izasla iz alternativne
skrbi. Baker (2015) u istom istrazivanju takoder

RESULTS AND DISCUSSION

Through qualitative analysis, themes that an-
swered the research questions were found. Ac-
cording to the research questions (presented
as major themes), the results are presented
below based on themes described by catego-
ries and supported by participants’ statements.

The needs of young people who have
left alternative care

The answers to the first research question are
presented in Table 1.

The needs that young people highlight after
leaving care are the need to connect with oth-
ers (relatedness), formal support, autonomy,
housing and financial support, employment,
learning practical skills, informing young peo-
ple, and the right to benefits. It is important to
point out that according to Maslow's theory
of the hierarchy of needs (Maslow, 1954), the
needs for housing and financial support are
necessary for a person to satisfy and achieve
his or her own happiness and self-actualization.
For example, one cannot provide for sleep and
food if one does not have adequate housing
and financial resources (physiological needs),
as well as for the security of property and work
(need for safety and security), followed by the
need for love and belonging, which the study
participants also expressed as needs.

The need for contact with others (related-
ness) refers to the desire for someone to sup-
port them (“You need someone to talk to you...
whenever we leave the house, to have someone...
to call and ask how you are, what you need”
(i8)), to have companionship, the need to be-
long, and to socialize, i.e., the advice of some-
one who has experienced leaving alternative
care. Interestingly, research participants in the
United Kingdom (Baker, 2015) also recognized
the value of meeting a young person who had
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su

Tablica 1. Teme i kategorije za nadtemu , Potrebe mladih koji su izasli iz alternativne skrbi

Table 1. Themes and codes for major theme ,The needs of young people who have left
alternative care”

KODOVI TEME
CODES THEMES
+ Imati osobu koja ¢e ju podrzati
« Imati drustvo Potreba za
. . povezanoscu s
» Potreba za pripadanjem drugima

+ Druzenje/savjeti osobe s iskustvom izlaska iz alternativne skrbi

+ To have a supportive person The need for

+ To have company connection with

« The need for belonging others

. . . . . . Relatedness
» Companionship/advice from someone who has experienced leaving alternative care ( )

 Potreba za razgovorom sa stru¢nom osobom
Potreba za

+ Potreba za podrskom mentalnom zdravlju mladih 3
formalnom podrskom

 Kontinuirano imati osobu koja ¢e pruzati podrsku (osobni mentor)

» Need to talk to a professional

 Need for psychosocial support luclicachentund

support
« Continuously have a person who provides support (personal mentor)
+ Imati pravo na pogresku
. s Potreba za
» Postupanje u skladu s vlastitim zeljama -
autonomijom

+ Samostalno trazenje pomoci

+ Having the right to make a mistake
The need for

* Acting in accordance with one's own wishes
autonomy

« Seeking help independently

» Nedostatak novca

» Savjetovanje o raspolaganju novcem
Stambena i financijska

+ Stipendije pomot

« Stalni sigurni smjestaj
 Stalno mjesto prebivalista

« Lack of money

« Advice on how to handle money
Housing and financial

« Scholarships
suppor

» Permanently secured housing
» Permanent residence

» Redovan, stalan posao
» Ugovor na neodredeno .

. Zaposlenje
» Zadovoljstvo poslom

» Pouzdani poslodavci

« Regular, permanent job position
» Permanent employment contract

. . Employment
« Job satisfaction

e Trustworthy employer
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 Nauditi kuhati
+ Nauditi ku¢anske poslove

Ucenje prakticnih

« Vijestine potrebne za rjeSavanje stambenog pitanja i zaposljavanja vjestina

» Vozacka dozvola

 Learning to cook
 Learning housework

« Skills required to address housing and employment issues

« Driver's licence

+ Informacije o pravima i obvezama mladih
« Prakticni savjeti za samostalni Zivot

+ Informiranje mladih o tome gdje mogu pronaci pomo¢

« Information on the rights and responsibilities of young people

* Practical advice for independent living

» Informing young people about where they can find help

* Prednost pri upisivanju fakulteta
« Duzi rok za ostvarivanje prava

» Advantage when enrolling in a university
» Longer period for the realisation (assertion) of rights

navodi kako su mladi izjavili da se osjecaju jako
usamljeno otkad su izasli iz skrbi te izolirano
od drustva. Potrebu za formalnom podrskom
mladi opisuju kroz potrebu za razgovorom sa
stru¢nom osobom, potrebu za podrsku men-
talnom zdravlju te osobnim mentorom (,kad
izades osjecas se bas ostavljeno, ono nikog nije
briga” (i8)). U pregledu literature (Kelly, McS-
hane, Davidson i Pinkerton, 2014) istrazivaci
su primijetili da su mladi s iskustvom zivota u
skrbi, zbog traumaticnih proslih iskustava koja
su dovela do njihovog ulaska u skrb, izloze-
ni pove¢anom riziku od problema mentalnog
zdravlja i problema u ponasanju, ali i da ce-
sto ve¢ dolaze u skrb s utvrdenim psiholoskim
problemima (Pecora i sur., 2009, prema Kelly i
sur 2014). Mnogi su dozivjeli zanemarivanje ili
druge oblike zlostavljanja Sto moze imati trajni
utjecaj na njihovo mentalno i fizicko zdravlje
bez obzira na to koliko se dobro o njima bri-
ne dok su u skrbi (Western Australian Auditor
General, 2018). U fazi izlaska iz skrbi: prekid
smjestaja, promjena podrske te teskoce veza-
ne uz osiguravanje daljnjeg obrazovanja, po-

Practical skills
learning

Informiranje mladih

Informing young
people

Pravo na olaksice

Right to benefits
(reliefs)

also left alternative care as a need. Baker (2015)
notes in the same study that young people
reported feeling very lonely since leaving care
and isolated from society. Youth describe the
need for formal support through the need
to talk to a professional, the need for psycho-
social support, and a personal mentor (“when
you go out you feel left behind, no one cares”
(i8)). In a review of the literature (Kelly et al.,
2014), researchers noted that young people
who are in care because of traumatic past ex-
periences that led to their entry into care, are
at increased risk of mental health and behav-
ioral problems, but also that they often enter
care with pre-existing mental health problems
(Pecora et al., 2009, according to Kelly et al.,
2014). Many have experienced neglect or oth-
er forms of abuse that can have lasting effects
on their mental and physical health, regardless
of how well they are cared for while in care
(Western Australian Auditor General, 2018).
In the phase of leaving care: the placement
disruption, the change of support and the dif-
ficulties related to securing further education,
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sla i adekvatnog stanovanja moze uzrokovati
anksioznost, dok su navedene teskoce jos vedi
izazov za mlade s iskustvom zivota u skrbi koji
su ve¢ imali teSko¢e mentalnog zdravlja (Stein,
2012). Potreba za autonomijom odnosi se na
pravo na pogresku (,dosta nas nema nekoga
kome se moze vratit' ako ne uspije i nemamo
taj luksuz da moZemo ic¢’ i radit’ greske” (i7)),
postupanje u skladu s vlastitim zeljama (,da ja
mogu samoj sebi reci: Ok, dat cu si odusak. (i3))
i samostalno trazenje pomoci. Nadalje potreba
koju mladi izrazavaju je stambena i financijska
pomo¢. Navedeno mladi opisuju nedostatkom
novca, potrebom za savjetovanjem o raspola-
ganju novcem, stipendijama, stalnim sigurnim
smjestajem i stalnim mjestom prebivalista. Pre-
ma podacima Eurostata (2020) prosje¢na dob
Hrvata koji odlaze iz roditeljskog kucanstva je
32,4 godine, dok mladi iz skrbi najcesce odlaze
u razdoblju od 18. do 21. godine. Za mnoge
mlade koji napustaju skrb beskuénistvo je vrlo
stvarna briga. U istraZivanju besku¢nistva mla-
dih u Hrvatskoj (Rukavina, 2020), svi sudionici
su mlade osobe s iskustvom Zivota u alterna-
tivnoj skrbi, a Wade i Dixon (2006) pokazuju
da otprilike tre¢ina mladih ljudi dozivi besku¢-
nistvo u roku od dvije godine od napustanja
skrbi (Strategy Unit, 2014). Cak dvoje sudionika
naseg istrazivanja boravilo je u prenocistu za
beskucnike i po napustenim objektima. Mladi
kada izadu iz skrbi ¢esto nemaju kome i gdje
otici zivjeti, a stambeno pitanje nije osigurano
za svakoga. lako postoje stambene zajednice
u nekim gradovima Hrvatske, ogranicenog su
broja, uvjeta boravka i financiranja, stoga ne
nemaju priliku svi mladi koji izadu iz skrbi sta-
novati u njima. Nadalje istrazivanje (Dixon i
sur., 2006) provedeno u Engleskoj pocetkom
2000-ih pokazalo je kako skoro tre¢ina mladih
nakon izlaska iz skrbi ima problema s financi-
jama, $to je istaknula i vecina sudionika naseg
istrazivanja (,znalo je naravno zafalit oko hra-
ne ili ako ti dode iznenadni kvar, kako i Sta, ili

employment, and adequate housing can cause
anxiety. Moreover, the above-mentioned dif-
ficulties are even more challenging for young
people with the experience of living in care who
have already experienced mental health prob-
lems (Stein, 2012). The need for autonomy
refers to the right to make a mistake (“many
of us don't have anyone to fall back on when
things don't work out, and we don't have the
luxury of being able to go and make mistakes”
(i7)), to act on our own desires (“so | can tell
myself: Okay, I'm going to take a breather.” (i3))
and to seek help independently. In addition,
young people express the need for housing
and financial support. They describe this as a
lack of money, the need for advice on how to
manage money, scholarships, permanent se-
cure housing, and a permanent residence. Ac-
cording to Eurostat (2020), the average age of
Croatians moving out of their parents’ house-
hold is 32.4 years, while young people are most
likely to move out of care between the ages
of 18 and 21. For many young people leaving
care, homelessness is a very real concern. In
the study of youth homelessness in Croatia
(Rukavina, 2020), all participants were young
people with the experience of life in alterna-
tive care, and Wade and Dixon (2006) show
that about one-third of young people become
homeless within two years after leaving care
(Strategy Unit, 2014). Two participants in our
study were also living in a homeless shelter
and abandoned buildings. When young peo-
ple leave care, they often have no one and no
place to live, and housing is not provided for
everyone. While there are residential commu-
nities in some Croatian cities, they are limited
in number, conditions, and funding, so not all
young people leaving care have the opportu-
nity to live in them. In addition, research (Dix-
on et al, 2006) conducted in England in the
early 2000s showed that nearly one-third of
young people experience problems with fi-
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mobitel se pokvari” (i8)). Bakerovo istrazivanje
(2015) navodi da mladi uzrok tome vide u ni-
skim prihodima i nedostatku vjestina raspola-
ganja novcem. Sudionici su takoder istaknuli
potrebu za zaposlenjem, odnosno redovnim
i stalnim poslom, ugovorom na neodredeno,
zadovoljstvo poslom (,samo je bitno da ga za-
drZis... to je meni bia problem (i14)) i pouzdanim
poslodavcima (,onda me jos nije platio” (i1)).
Ucenje prakticnih vjestina je potreba pod
kojom mladi smatraju: ucenje kuhanja, ku¢an-
skih poslova (,bar da ima neka osoba da dolazi
u dom da ti objasnjava, da te nauci kuhat' ili
da ti objasni ako ti se pokvari ..” (i8)), vjestina
potrebnih za rjeSavanje stambenog pitanja i
zaposljavanja (,da su oni nama na neki nacin
pokazali kako se radi intervju za posao, kako se
nalazi stan, kako se nalazi opcenito posa, kako
se bavi s papirologijom, sta tribas, kako tribas u
bilo vezi ¢ega na neki nacin” (i13)) te vozacka
dozvola. Rezultati istrazivanja Gill i Daw (2017)
pokazuju da mladi upravljanje raCunima (rezi-
jama) navode kao najveci izazov. Neki sudionici
istrazivanja nisu bili svjesni da ¢e im se naplaci-
vati plin, porez, voda, struja ili TV dozvola. Temu
‘Informiranje mladih’ mladi objasnjavaju kao
potrebu za poznavanjem informacija o pravima
i obvezama mladih, prakti¢nih savjeta za samo-
stalni Zivot i informiranje o tome gdje uopée
mogu pronaci pomoc. Sudionici su naveli kako
kada su izasli nisu znali koja prava ostvaruju
kao student, kao radnik ili kao najmoprimac.
Strana istrazivanja (Baker, 2015) jednako tako
pokazuju nepoznavanje svojih prava mladih
nakon izlaska iz skrbi, rezultati pokazuju kako
skoro dvije trecine (64%) sudionika nema do-
voljno informacija o svojim pravima. Takoder
istrazivanje organizacije Become (The Charity
For Children In Care and Young Care Leavers,
2014) pokazuje da je samo 17% mladih sma-
tralo da posjeduje sve potrebne informacije,
dok je godinu dana kasnije, kada je istrazi-
vanje revidirano, postotak porastao na 32%.

nances after leaving care, a point emphasized
by the majority of participants in our study (“of
course we ran out of money when it came to
food or when you have a sudden breakdown,
like and what, or your cell phone breaks down”
(i8)). Baker (2015) notes that young people
see this as caused by low income and a lack
of money management skills. Participants also
emphasized the need for employment, i.e, a
regular and permanent job, a permanent em-
ployment contract, job satisfaction (“it’s only
important to keep it... that was a problem for
me” (i14)), and reliable employers (“then he has
not paid me yet”(i1)). Learning practical skills
is a need that young people see in cooking and
housework (“at least having someone come to
your house and explain, to teach you how to
cook, or explain to you when something goes
wrong..” (i8)), skills required to solve housing
issues, employment (“that they kind of showed
us how to conduct a job interview, how to find
an apartment, how to find a job in general, how
to deal with paperwork, what to do, how to do
it in terms of anything in any way” (i13)), and
driver’s license. Findings from Gill and Daw's
(2017) research show that young people cite
managing bills (household expenses) as the
biggest challenge. Some research participants
were unaware that they had to pay for gas, tax-
es, water, electricity, or TV license. The theme
of “Informing young people” is explained by
young people as a need for information about
their rights and responsibilities, practical ad-
vice for independent living, and information
about where to find help. Participants indicated
that when they left alternative care, they did
not know what their rights were as a student,
employee, or tenant. Foreign research (Baker,
2015) also shows that young people do not
know their rights after leaving care. Findings
show that nearly two-thirds (64%) of partici-
pants do not have enough information about
their rights. Similarly, the Become’s study (The
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Naposljetku potreba za pravom na olaksice,
odnosno prednost pri upisivanju fakulteta i
duzi rok za ostvarivanje prava su mladi ista-
knuli kao vaznu potrebu.

Suocavanje s problemima mladih
koji su izasli iz alternativne skrbi

Rezultati drugog istrazivackog pitanja nalaze
se u Tablici 2.

Teme dobivene na drugo istrazivacko pitanje
mozemo razmatrati razli¢itim teorijskim pri-
stupima koji su se usmjeravali na strategije
suocavanja sa stresom. Tako prema Lazarus i
Folkman (1984) s obzirom na cilj koji Zelimo
postidi, strategije suocavanja sa stresom mo-
Zemo podijeliti na suocavanje usmjereno na
problem, suocavanje usmjereno na emocije
te izbjegavanje suocavanja, dok su Hampel i
Petermann (2005) dodatno razradili strategije
prve dvije kategorije suocavanja kod djece i
mladih — suocavanje usmjereno na emocije na:
umanjivanje i distrakciju i/ili rekreaciju, a su-
ocavanje usmjereno na problem na: kontrolu
situacije, pozitivnhe samoupute te trazenje po-
drske. Kao Sto vidimo, gotovo sve navedene
strategije mogu se prepoznati u dobivenim te-
mama i pripadajuéim kategorijama. Pozitivne
samoupute i kontrola situacije, kao oblike
konstruktivnih strategija suocavanja sa stresom
mozemo prepoznati kroz samopouzdanje zbog
ranijeg pozitivnog iskustva u rjeSavanju proble-
ma (,u sebi pronalazim snagu najvise, znam da
sam proso kroz gore stvari od tog problema koji
je, ak sam uspio sve to, mogu i taj jedan” (i9)),
samostalnost prilikom rjeSavanja problema te
vjere da Ce biti bolje. Distrakciju pak moze-
mo prepoznati kroz bavljenje razli¢itim hobi-
jima (,to mi je lijek za dusu, zaboravim na sve
probleme kad je neka utakmica... i u teretanu
kada idem” (i11)).

Charity For Children In Care and Young Care
Leavers, 2014) shows that only 17% of young
people felt they had all the information they
needed, while a year later, when the study was
revised, the percentage increased to 32%. Fi-
nally, the need for the right to benefits, i.e,
priority in enrollment in higher education and
a longer period for rights realisation, was high-
lighted by young people as an important need.

Coping strategies of young people
who have left alternative care

The answers to the second research question
are presented in Table 2.

The themes obtained from the second research
question can be considered in the context of
different theoretical approaches that are fo-
cused on coping strategies. For example, ac-
cording to Lazarus and Folkman (1984), coping
strategies can be divided into problem-focused
coping, emotion-focused coping, and coping
avoidance, considering the intended goal.
Hampel and Petermann (2005) further elabo-
rated the strategies of the first two coping cate-
gories in children and adolescents: emotion-fo-
cused coping for minimization and distraction
and/or recreation, and problem-focused cop-
ing for control of the situation, positive self-in-
struction, and seeking support. As we can see,
almost all the listed strategies can be recog-
nized in the identified themes and associated
codes. Positive self-instruction and control
of the situation, as forms of constructive cop-
ing strategies can be identified by self-confi-
dence based on previous positive experiences
in problem solving (“/ find the most strength in
myself, | know | have been through worse than
this problem, and if | can get through all that,
I can get through this one” (i9)), self-reliance
in problem solving, and belief that things will
get better. Distraction, on the other hand, can
be recognized through engagement in various
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Tablica 2. Teme i kategorije za nadtemu ,Suocavanje s problemima”

Table 2. Themes and codes for major theme “Coping strategies”

KOoDoVI
CODES

TEME
THEMES

» Samopouzdanje zbog ranijeg pozitivnog iskustva u rjeSavanju problema

» Samostalnost prilikom rjedavanja problema
* Vijera da ce biti bolje

« Self-confidence based on previous positive experiences in solving problems

« Self-reliance in solving problems
+ Belief that things will get better

« Hobiji

« Hobbies

» Podrska prijatelja
» Podrska obitelji
» Podrska kolega s posla

» Support from friends
» Support from family
» Support from work colleagues

» Podrska strucnjaka iz ustanove u kojoj su bili smjesteni
« Podrska stru¢njaka iz udruge

+ Support from experts at the facility where they were placed

» Support from experts from the association

« Izbjegavanje suocavanja s problemima

» Avoiding problems

Mladi iz alternativne skrbi se s poteskocama
suocavaju i trazenjem socijalne podrske, pri
¢emu mozemo razlikovati trazenje socijalne
podrske od strane bliskih osoba (prijatelja,
obitelji i kolega s posla) te trazenje stru¢ne
podrske (strucnjaka iz ustanove u kojoj su bili
smjesteni te strucnjaka iz udruge). Medutim
neki mladi kao strategiju suocavanja koriste
izbjegavanje (,onak nikad ne pricam o proble-
mima nego sam da doZivim taj normalan Zivot
ili da se maknem svojih unutarnjih misli” (i5)).
U istrazivanju Kusturin (2020) mladi takoder,
izmedu ostalog, navode podrsku bliskih ljudi,

Pozitivne samoupute i
kontrola situacije

Positive self-
instructions and
control of the
situation

Distrakcija

Distraction

TraZenje socijalne
podrske bliskih osoba

Seeking social
support from close
people

Trazenje strucne
podrske

Search for
professional support

Izbjegavanje
suocavanja

Coping avoidance

hobbies (“it's medicine for my soul, I forget all
my problems when there’s a game going on...
and when | go to the gym” (i11)).

Young people from alternative care also expe-
rience difficulties in seeking social support, dis-
tinguishing between seeking social support
from close people (friends, family, and work
colleagues) and seeking professional sup-
port (experts from the institution where they
were placed and experts from the association).
However, some young people use avoidance
as a coping strategy (“that way | never talk
about problems, | just want to experience that
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nacin razmisljanja koji ukljuc¢uje usmjerenost
na pozitivno i vjeru u sebe, hobije i razlicite
oblike samopomodi i stru¢ne pomodi vaznima
za prevladavanje teskih Zivotnih perioda nakon
izlaska iz skrbi.

Implikacije rezultata istrazivanja

Prikazanim rezultatima zakljucujemo kako su
potrebe mladih s iskustvom Zivota u skrbi godi-
nama uglavnom nepromijenjene. Kako bi mla-
dima proces tranzicije bio laksi i jednostavniji,
potrebna je provedba posttretmana te osna-
zZivanje i edukacija mladih tijekom boravka u
skrbi. Koller-Trbovi¢ i Mirosavljevi¢ (2005) po-
sttretman definiraju kao aktivnosti pomaganja
i prihvata mlade osobe nakon tretmana s ci-
ljem razrjesavanja specifi¢nih zivotnih situacija
i okolnosti koje se javljaju pri osamostaljivanju
ili ponovnom ukljucivanju u staru zivotnu sre-
dinu. Zatim navode da je to najslabija karika
u lancu interventnih mjera te je stoga i najvedi
izazov pri definiranju jasnog koncepta sustava
interventnih mjera. Iste autorice, osvréudi se na
Zakon o socijalnoj skrbi iz 1999. godine, Sto se
moze primijeniti i sada, navode da ne bi bilo
suvisno kada bi se preciznije definirale mo-
guénosti pomodi, zastite i skrbi u posttretma-
nu, odnosno razdoblju nakon izlaska iz skrbi,
kome su namijenjene, pod kojim uvjetima ih
se moze koristiti, do kada i slicno, te s obzirom
na to da se radi o vulnerabilnoj skupini mla-
dih u koje je drustvo do tada ve¢ puno ulozilo
i da je u interesu i tih mladih ljudi i drustva u
cjelini da im se bolje organizira i ta drustvena
intervencija. U Smjernicama za zadovoljavanje
potreba mladih izaslih iz sustava socijalne skrbi
(Simi¢ i sur., 2009) prikazana su rjeSenja ucesta-
lih problema, odnosno potreba mladih nakon
izlaska iz skrbi: organizacija ustanova da omo-
gucuju mladima usvajanje Zivotnih vjestina,
edukacije, informiranje i savjetovanje mladih,
brojnije stambene zajednice, prednost mladi-
ma pri zaposljavanju itd. te se na pojedinim

normal life alone or to get away from my inner
thoughts” (i5)). In Kusturin's (2020) research,
young people also, among other things, cite
the support from close people, a mindset that
includes a focus on the positive and self-confi-
dence, hobbies, and various forms of self-help,
and professional help as important for coping
with difficult periods of life after leaving care.

Implications of the study results

Based on the results presented, we conclude
that the needs of young people with experi-
ence of life in care have remained largely un-
changed for years. In order to facilitate and
simplify the transition process for young peo-
ple, it is necessary to implement post-treat-
ment and to empower and educate young peo-
ple during their stay in care. Koller-Trbovic and
Mirosavljevi¢ (2005) define post-treatment as
activities to support and accept young peo-
ple after treatment with the aim of resolving
specific life situations and circumstances that
arise when they become independent or rein-
tegrate into their old environment. They then
state that post-treatment is the weakest link
in the chain of intervention measures, and it
therefore presents the greatest challenge in
defining a clear concept of the system of in-
tervention measures. The same authors refer to
the Social Welfare Act of 1999, which can still
be applied today, and state that it would not
be superfluous if the possibilities of support,
protection and care in post-treatment, i.e. in
the period after leaving care, would be defined
more precisely (for whom they are intended,
under what conditions they can be used, un-
til when and similar considering that this is a
vulnerable group of young people in whom
society has already invested a lot by then, and
that it is in the interest of these young people
and society as a whole to better organize this
social intervention). The Guidelines for Meeting
the Needs of Young People Leaving the So-
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podru¢jima aktivno i djeluje. Unazad godinu
dana donesen je novi Zakon o socijalnoj skrbi
(NN 18/22, 46/22,119/22, ¢I. 116) koji definira
trajanje usluge smjestaja ,djetetu bez odgova-
rajuce roditeljske skrbi, ako mu skrb nije mo-
guce osigurati u vlastitom domu i pruZzanjem
drugih socijalnih usluga u udomiteljskoj obitelji,
dok za to traje potreba, a najduZe do 26. godine
Zivota”, Sto je znacajna (pozitivna) promjena u
usporedbi s dosadasnjom gornjom granicom
—do 21. godine Zivota. Isti Zakon (NN 18/22,
46/22,119/22, ¢l. 109, st. 3) navodi da, 0sim Sto
osigurava stanovanje i organizirane aktivnosti,
smjestaj moZe obuhvatiti i pripremu korisnika
za povratak u vlastitu obitelj, udomiteljsku obi-
telj ili za samostalan Zivot (...)". Unapredenju
podrske mladima nakon izlaska iz skrbi prido-
nosi i definiranje socijalnog mentorstva kao
socijalne usluge u novom Zakonu. Definirano
je kao ,usluga kojom (...) korisniku kojem pre-
staje pravo na uslugu smjestaja ili organiziranog
stanovanja (...) pruza strucna pomoc¢ usmje-
rena jacanju njegovih snaga i sposobnosti za
uspjesnije rjesavanje nepovoljnih Zivotnih pri-
lika i bolju integraciju u zajednicu u kojoj Zivi"
(NN 18/22,46/22,119/22, ¢l. 85, st. 1). Upravo
je socijalno mentorstvo oblik podrske koji su
sudionici istrazivanja navodili da bi im pomo-
gao u razdoblju nakon izlaska iz skrbi. Slado-
vi¢-Franz, Branica i Urbanc (2017) navode kako
ubrzan prelazak u neovisnost i to u kra¢em
razdoblju u odnosu na mlade koji nisu iz skrbi
te suocavanje s brojnim odgovornostima do-
vodi do povecane ranjivosti mladih koji izlaze
iz skrbi, $to se smatra globalnim problemom
(Pinkerton, 2006). Simic¢ i sur. (2009) navode
kako se mnogi mladi s tranzicijom suocavaju
sami i izolirani $to i sudionici naseg istraziva-
nja ve¢inom navode kao nacine suocavanja s
problemima, stoga i tu vidimo vaznu ulogu
socijalnog mentora. Nove zakonske promjene
nisu (u potpunosti) zazivjele u praksi tako da
¢emo kroz vrijeme modi zakljuditi jesu li nave-

cial Welfare System (Simi¢ et al., 2009) present
solutions to common problems, i.e., the needs
of young people after leaving care: organiza-
tion of institutions in a way that enables young
people to acquire life skills, education, infor-
mation and counseling, more numerous hous-
ing/residential communities, advantages for
them in getting jobs, etc., and in certain areas
this is being actively worked on. A new Social
Welfare Act came into force a year ago (OG
18/22, 46/22, 119/22, Art. 116), which estab-
lishes the length of the placement/residential
services for a “child without adequate paren-
tal care if it is not possible to care for him/her
in his/her own home and provide other social
services in the foster family, as long as there is
a need, up to a maximum age of 26", which is
a significant (positive) change from the previ-
ous limit of 21 years. The same law (OG 18/22,
46/22, 119/22, Art. 109, p. 3) states that “in
addition to providing housing and organized
activities, placement may include preparation
for return to own family, foster family, or in-
dependent living (...)". The definition of social
mentoring as a social service in this new Act
also helps improve support for young people
after they leave alternative care. It is defined as
“a service that (...) provides professional support
to a young person whose eligibility for institu-
tional care or supported housing ends, (...) with
the aim of strengthening his/her strengths and
abilities to cope more successfully with adverse
life circumstances and to better integrate the
individual into the community in which he/she
lives” (OG 18/22, 46/22, 119/22, Art. 85, p. 1).
Social mentoring is the form of support that
study participants reported as helpful after
leaving care. Sladovi¢-Franz, Branica, and Ur-
banc (2017) find that the accelerated transition
to independence in a shorter period compared
to young people not in care and facing multiple
responsibilities, leads to increased vulnerability
of young people who have left care, which is
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dene mjere i usluge adekvatne za uspjesniju
prilagodbu mladih na (samostalan) Zivot nakon
izlaska iz skrbi.

Ono gdje takoder vidimo prostor za unapre-
denje jest izrada Plana izlaska mlade osobe iz
skrbi. Navedeni Plan definira nadine na putem
kojih usluge naknadne skrbi mladima mogu
pomocdi u prevladavanju moguéih problema
nakon izlaska. Svrha mu je da umaniji stres koji
prati izlazak iz skrbi i uéenje o samostalnom
zivotu. Klju¢ne komponente plana su praktic-
nost, participativnost, ostvarivost, osnazivanje i
odrzivost (Council of Europe, 2014). S obzirom
na to da kroz intervjuiranje sudionika istrazi-
vanja saznajemo kako im navedeni plan nije
(bio) od koristi, a neki od njih nisu niti znali da
isti postoji, zaklju¢ujemo da izrada i proved-
ba Plana ne funkcioniraju na nacin na koji je
predvideno. Upravo ovdje vidimo moguénost
napretka i poboljsanja jer kada bi mlada oso-
ba kroz odredeni period prije izlaska iz skrbi
bila intenzivnije i kontinuirano informirana o
Zivotu nakon izlaska, te u tom periodu pracena,
mogla bi jasnije, realnije te u skladu s vlastitim
mogucnostima i Zeljama postaviti ciljeve. Ta-
koder Planom izlaska iz skrbi mlada bi osoba
u suradnji sa socijalnim radnikom ranije po-
Cela razmisljati o moguénostima stanovanja i
zaposljavanja nakon izlaska, te bi se potenci-
jalno smanijile i krizne situacije gubitka/nedo-
statka posla i smjestaja. Ono za Sto takoder
smatramo da bi pridonijelo uspjesnosti Plana
jest ukljucenost i drugih odraslih i/ili strucnih
osoba koje su ukljucene u Zivot mlade osobe.

Smatramo bitnim provoditi istrazivanja ovog
tipa kako bi se uvidjelo javljaju li se s godina-
ma razlike u potrebama mladih te jesu li nove
zakonske odredbe i usluge ucinkovito odgo-
vorile na potrebe mladih nakon izlaska iz skrbi.
Takoder razlicite potrebe i nacini suocavanja s
problemima mogu se javiti i s obzirom na oblik
skrbi iz kojeg mlada osoba izlazi, stoga bi u

considered a global problem (Pinkerton, 2006).
Simi¢ et al. (2009) note that many young peo-
ple manage the transition alone and in isola-
tion, which participants in our study mostly
reported as ways of dealing with problems,
so this is where we see the important role of
the social mentor. The new legal changes have
not yet (fully) taken hold in practice, so we will
only be able to determine over time whether
the previously mentioned measures and ser-
vices are suitable for more successful adjust-
ment of young people to (independent) life
after leaving care.

Another item that needs improvement is the
creation of a Plan for leaving alternative care.
This plan identifies how aftercare services can
help youth overcome potential problems after
leaving care. Its goal is to reduce the stress as-
sociated with leaving care and learning to live
independently. The key components of the
plan are practicality, participation, feasibility,
empowerment, and sustainability (Council of
Europe, 2014). Since we learned through in-
terviews with our study participants that the
plan was not useful to them and some of them
did not even know it existed, we conclude that
the creation and implementation of the plan
is not working as intended in practice. This is
precisely where we see the possibility of pro-
gress and improvement, because if a young
person is given more intensive and continuous
information about life after leaving care for
a certain period of time before leaving care,
and if they were monitored during that period,
they would be able to set clearer, more real-
istic goals that correspond to their own abili-
ties and wishes. Also, with the Plan for leaving
care in place, a young person would begin to
think about housing and employment options
after leaving care, in collaboration with a social
worker, and would potentially reduce crisis sit-
uations of loss/lack of employment and hous-
ing. What we believe would also contribute to
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buducnosti bilo korisno provesti istrazivanje
u kojem bi se analizirale potrebe i strategije
suocavanja mladih koji dolaze iz specifi¢nog
oblika skrbi, kako bi se moguéa rjesenja i us-
luge mogle prilagoditi specifi¢nostima upravo
tih mladih.

Ogranicenja istrazivanja

Prvo metodolosko ogranicenje ovog istraziva-
nja odnosi se na nacin regrutiranja sudionika. S
obzirom na to da su sudionici korisnici udruge
Lgra” znadi da su ve¢ upoznati s nekim obli-
kom izvora podrske, neovisno koristili je (ak-
tivno) ili ne. Takav prigodni uzorak ogranicava
mogucdnosti generaliziranja podataka na Siru
populaciju mladih koji su izisli iz skrbi, Sto iako
nije inace cilj kvalitativne metodologije, i dalje
ne govori o iskustvu izlaska iz skrbi opéenito,
veé samo iz perspektive onih mladih koji su
imali ili jo$ uvijek imaju podrsku jedne udru-
ge. U bududim istrazivanjima potrebno je do
mladih dodi preko razli¢itih kontakt osoba ili
ustanova, ili metodom snjezne grude, kako bi-
smo potencijalno prikupili podatke i o drugim
potrebama i nacinima suocavanja s problemi-
ma mladih nakon izlaska iz skrbi. Ono ¢emu
bi takoder pridonijelo drugacije uzorkovanje
jest da su korisnici iz vise razli¢itih gradova
Hrvatske ¢ime bismo potencijalno prikupili i
vise (razli¢itih) podataka jer samo tri sudionika
naseg istrazivanja nije iz Zagreba.

Sljedece ogranicenje istrazivanja jest mogué-
nost da su navedene potrebe i strategije su-
ocavanja s problemima koje su mladi izdvojili
uobicajeni problemi koji bi bili prisutni i da su
zivjeli/Zive u obitelji, a ne posljedica Zivota u
alternativnoj skrbi.

Posljednje Sto bismo izdvojili kao ogranicenje
jest veliki raspon perioda otkad su mladi izas-
li iz skrbi. To dovodi do toga da je potrebno
prisjecati se nekih dogadaja i situacija koje u

the success of the Plan is the involvement of
other adults and/or professionals involved in
the young person’s life.

We believe it is essential to conduct research
of this type to determine whether the needs
of youth change over time and whether new
legislation and services actually meet the needs
of youth after they leave care. Also, different
needs and ways of dealing with problems can
also arise regarding the form of care from
which a young person leaves, so in the future
it would be useful to conduct research analyz-
ing the needs and coping strategies of youth
leaving a specific type of care so that possible
solutions and services can be adapted to the
specifics of these young people.

Study limitations

The first methodological limitation of this study
relates to the method of recruitment of study
participants. Since the participants are users
of the "Igra” association, this means that they
are already familiar with some form of support,
whether or not they have (actively) used it. Such
a convenient sample limits the possibilities of
generalizing the data to a broader population
of young people who have left care, which is
not usually the goal of qualitative methodol-
ogy, but still does not speak about the experi-
ence of leaving care in general, but only from
the perspective of those young people who
have had or still have support from an associa-
tion. In future research, it is necessary to reach
young people through different contacts, in-
stitutions or through the snowball method to
possibly collect data on other needs and ways
of dealing with the problems of young people
after leaving care. What a different sampling
would also contribute to is that the users would
be from several different cities in Croatia, which
would potentially allow us to collect more (dif-
ferent) data, since in this study only three par-
ticipants are not from Zagreb.
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sadasnjosti dozivljavaju na drugaciji nacin te ih
u skladu s time i drugacije interpretiraju. Jed-
nostavnije im je bilo osvrnuti se na probleme
koje su rijesili i s kojima su se suocili nego one
u kojima se trenutno nalaze (ako takvih ima),
koje bi sigurno mogli jasnije i realnije prikazati.
Takoder veliki raspon od 6 mjeseci do 5 godina
od izlaska iz skrbi Cini uzorak heterogenijim te
je moguce da uslijed toga nije doslo do zasi-
¢enosti podacima.

Usprkos navedenim ogranicenjima, rezultati su
u skladu s medunarodnim i domadim dosadas-
njim istrazivanjima, stoga mozemo zakljuciti da
ograniéenja nisu imala znacajnog utjecaja na
rezultate. Isto tako kao $to je ranije navedeno,
redovito provjeravanje potreba populacije koja
je nerijetko zanemarena i u stru¢nom i u jav-
nom prostoru, a koja je ujedno i populacija u
riziku, jest nuzno kako bi intervencije i stru¢na
podrska usmjerena prema njima bila primjere-
na, pravovremena i valjana.

ZAKLJUCAK

Na uzorku od Sesnaestero mladih osoba koji
su izasli iz alternativne skrbi, ispitali smo koje
su potrebe mladih koji su izasli iz skrbi i na koji
nacin se suocavaju s problemima. Potrebe koje
sudionici istrazivanja navode su: potreba za po-
vezanoséu s drugima, formalnom podrskom,
autonomijom, stambena i financijska pomo¢,
zaposlenje, ucenje prakticnih vjestina, informi-
ranje mladih i pravo na olaksice. S problemi-
ma se suocavaju na sljedeée nacine: pozitivne
samoupute i kontrola situacije, distrakcija, tra-
Zenje socijalne podrske bliskih osoba, trazenje
stru¢ne podrske i izbjegavanje suocavanja.

Dobiveni rezultati u skladu su s provedenim
istrazivanjima u regiji i svijetu te u skladu s
njima vidimo mogu¢nost poboljsanja usluge
posttretmana u Hrvatskoj, a konkretnije na kre-

The next limitation of the study is the pos-
sibility that the needs and coping strategies
mentioned by the young people are common
problems that would have occurred even if
they had lived in a family, and not a conse-
quence of living in alternative care.

The last point we would mention as a limitation
is the large period of time that has passed since
the study participants left care. This leads to
the fact that it is necessary to remember and
recall some events and situations that are ex-
perienced differently in the present and inter-
preted differently accordingly. It was easier for
them to look back on the problems they solved
and overcame rather than the ones they are
currently in (if any), which they were certainly
able to present more clearly and realistically.
Also, the wide range from 6 months to 5 years
after leaving care makes the sample more het-
erogeneous, and it is possible that data satu-
ration did not occur as a result.

Despite the limitations mentioned above, the
results are consistent with the international and
national studies conducted so far, so it can be
concluded that the limitations did not have a
significant impact on the results. Also, as stat-
ed earlier, a regular review of the needs of a
population that is often neglected in both the
professional and public spheres, and that also
represents a population at risk, is necessary to
ensure that the interventions and profession-
al support targeted at them are appropriate,
timely and effective.

CONCLUSION

On a sample of sixteen study participants, we
explored the needs of young people who left
care and their coping strategies for dealing
with problems. The needs identified are the
need to connect with others, formal support,
autonomy, housing and financial support, em-
ployment, learning practical skills, access to
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iranju plana za izlazak iz skrbi s mladima gdje
bi se temeljito radilo s mladom osobom na
njenim zeljama i ciljevima kada izade iz skrbi,
te gdje bi mu bila pruzena podrska u proce-
su osamostaljenja. Takoder priliku za lakSom
tranzicijom iz skrbi u samostalan zivot kao i zi-
vot nakon izlaska vidimo i u novim zakonskim

information, and the right to various servic-
es (benefits, reliefs). They cope with problems
in the following ways: positive self-instruc-
tion and control of the situation, distraction,
seeking social support from significant others,
seeking professional support, and avoiding
confrontation.

odredbama: produljenje usluge smjestaja sa ) o )
. o . . The results obtained are in line with the re-
21. godine na 26. godinu Zzivota i usluga soci-

jalnog mentorstva. search conducted in the region and in the
world, and in accordance with them we see
the possibility of improving post-treatment
services in Croatia. More concrete opportuni-
ties exist in the creation of a plan for leaving
care with young people, where we would look
in depth at their wishes and goals for leaving
care and support them in the process of be-
coming independent. We also see an opportu-
nity for an easier transition from care to inde-
pendent living, as well as for life after leaving
alternative care, in the new legal provisions: the
expansion of placement services from age 21
to age 26 and implementation of social men-
toring services.
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