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njegove provodljivosti u svakodnevnoj praksi.

Libraries as supposed to be the most democratic places in the world have a clearly
defined role and purpose in society. They are obliged to provide equal access to in-
formation for all, but also to get an impact on reader preferences and at the same
time to perform an educational role. In that gap between the imperative to obey the
law and follow democratic principles — providing the right to information on the one
hand, and the dictates of the market on the other, libraries found themselves in an
unenviable position when it comes to the segment of acquiring library materials and
creating funds. Although, in principle, this business segment is regulated through var-
ious professional recommendations and by legal and internal acts of libraries, there
still remains an unresolved dilemma related to the treatment of publications and/
or authors that can be classified on a certain basis as problematic from ethical or
aesthetic aspects. The aim of this paper is to contribute to the theoretical under-
standing of specific manifestations of censorship that can occur in certain segments
of library practice such as creating funds, purchasing library materials, or meeting
user requirements. This is being achieved by comparing what are real dilemmas in
practice and what the legislation prescribes or what is recommended by professional
organizations. By focusing on questioning the boundaries in solving the aforemen-
tioned problems, through an attempt to open specific issues, it seeks to point out
the shortcomings of existing solutions and a certain discrepancy between the offered

legal-theoretical framework and its implementation in everyday practice.
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1. Uvod - drustveni kontekst

Demokratsko drustvo kojem tezimo je drustvo za-
snovano na principima zalaganja za Sirok spektar
ljudskih prava i sloboda, ukljucujuci i pravo na ob-
razovanje, pravo na slobodan pristup informacija-
ma i slobodu govora. Razlicita drustvena kretanja
kroz historiju su, svako na jedinstven nacin, kreirala
drustveni kontekst u ovom pitanju.

Medutim, ono sa ¢im se po prvi put sada susrece-
mo svojevrsni su apsurdi proistekli iz situacije gdje
zivimo u vrijeme kada propagiranje pomenutih vri-
jednosti nikad nije bilo veée, a da se one istovre-
meno uskracuju kroz odredene mehanizme sistema
koji insistira na njihovom zagovaranju. Zivimo u
vremenu hiperprodukcije informacija svih vrsta i
glasovi svih onih koji do sada nisu bili vidljivi ima-
ju moguénost da se ¢uju, ali u svem tom mnostvu
dolazi do zagluSenja, pa svijet sve vise pocinje li¢i-
ti na distopijsku viziju Raja Bradberija (Bradbury,
2003) gdje je nemoguce razaznati koji glasovi/in-
formacije su autenticni, vrijedni paznje ili, pak, ne-
pocudni/neprihvatljivi. lako se moze na prvi pogled
uciniti bespredmetnim raspravljati o nekom djelu ili
autoru kao kontroverznom u 21. vijeku (Sta danas
jos moze biti kontroverzno!?), odredeni standard u
valorizaciji onoga $to je drustveno (ne)prihvatljivo
trebao bi da postoji. To je osobito vazno za institu-
cije kakve su biblioteke — mjesta koja imaju jasnu
ulogu u drustvu i koja bi istovremeno trebala biti
najdemokrati¢nija na svijetu. Gdje nastaje problem?
Problem nastaje kada dode do tacke sudara onog §to
se naziva neotudivo pravo na informaciju — pristup
informaciji i pitanja (opravdanosti) ogranicenja tih
sloboda (pritom imajuéi u vidu da necija sloboda
i pravo seZe do granica slobode onog drugog!).
U svijetu gdje gotovo da ne postoje tabu-teme i gdje
sve ima svoju trzisnu vrijednost, ko je taj ko moze
objektivno postaviti granice i dati sebi za pravo da
bude arbitar?

Prevedeno na rje¢nik struke, koja je uloga bibliote-
ke i bibliotekara u svemu tome, na koje aspekte po-
slovanja se ovakve dileme odrazavaju, koja je svrha
toga i u kojim slucajevima je bavljenje dilemom
“eticko 1li esteticko” u bibliotekama opravdano,
ako je uopce? Na koncu, koje su posljedice takve
prakse — i da li se to moze nazvati (opravdanom ili
neopravdanom) cenzurom?

U bibliotekama je to, imajuci u vidu njenu drustvenu
ulogu, posebno delikatno pitanje, ali ne moze se
re¢i kako ne postoji neka vrsta cenzure, makar se
radilo “samo” o selektivnosti prilikom odabira
— postavljanja kriterija prema kojima se oni koji

1. Introduction

The democratic society we strive for is a society
based on the principles of advocacy for a wide range
of human rights and freedoms, including the right to
education, the right to free access to information,
and freedom of speech. Different social movements
throughout history have, each in a unique way,
created a social context on this issue.

However, what we are now encountering for the
first time is a kind of absurdities stemming from the
situation where we live in a time when the propa-
ganda of the mentioned values has never been great-
er, while at the same time, they are being denied
through certain mechanisms of the system that in-
sists on advocating them. We live in a time of hy-
perproduction of information of all kinds, and the
voices of all those who have not been visible until
now have the opportunity to be heard, but in all this
multitude there is deafening, so the world is starting
to resemble Ray Bradbury’s dystopian vision more
and more (Bradbury, 2003) where it is impossible to
distinguish which voices/information are authentic,
worthy of attention or, on the other hand, undesir-
able/unacceptable. Although at first glance it may
seem pointless to discuss a work or an author as con-
troversial in the 21st century (what else can be con-
troversial today!?), a certain standard in the valorisa-
tion of what is socially (un)acceptable should exist.
This is particularly important for institutions such as
libraries — places that have a clear role in society and
which at the same time should be the most demo-
cratic in the world. Where does the problem arise?
The problem arises when there is a collision point
between what is called the inalienable right to infor-
mation — access to information and questions (jus-
tification) of restrictions on these freedoms (while
bearing in mind that one’s freedom and right ex-
tends to the limits of the other’s freedom!).

In a world where there are almost no taboo topics
and where everything has its market value, who
is the one who can objectively set boundaries and
claim the right to be the arbiter?

Translated into the vocabulary of the profession,
what is the role of the library and librarians in all
of this, which aspects of business do such dilemmas
reflect, what is the purpose of it, and in which cases
is dealing with the “ethical or aesthetic” dilemma
in libraries justified, if at all? Finally, what are the
consequences of such a practice — and can it be
called (justified or unjustified) censorship?

In libraries, bearing in mind its social role, this is
a particularly delicate issue, but it cannot be said
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ucestvuju u kreiranju fondova odlucuju za to Sta
nabaviti, a $ta ne i koji su argumenti za to.

Dakle, teziste ovog rada je na promisljanju o dile-
mama koje se mogu javiti u praksi u odredenim se-
gmentima biblioteCkog poslovanja (poput nabavke
i kreiranja fondova), gdje za pojedine slucajeve ne
postoje jasno propisane smjernice, a mogu rezulti-
rati svojevrsnim vidom “tihe” cenzure.

2. Pozicioniranje biblioteka(ra) izmedu pravai
obaveze

Cenzura kao oblik represivnog djelovanja postojala
je oduvijek, a poimanje pozeljnog i nepozelinog
u razli¢itim historijskim periodima i u razliitim
sredinama bilo je vrlo promjenjiva kategorija, pa
je tako poznato da se na listi zabranjenih moglo
naci svasta — od Don Kihota do Crvenkapice, od
Dordana Bruna do Ane Frank. Nacini provedbe
cenzure su, pritom, bili razliciti.

Mehanizmi i vrste cenzure koje su se primjenjivale
za sprjecavanje Sirenja nepocudne literature imali
su razlicite oblike — od izdavanja popisa zabranje-
nih knjiga, autocenzure, “preventivne cenzure”,
zabrane prodaje nepozeljnih publikacija, do onih
sofisticiranih, institucionalnih vidova cenzure po-
put kontrole Stampanja, nabavke ili politike “tihog
¢is¢enja” knjiga u fondovima biblioteka.

Danas se jednim od naj¢escih oblika cenzure smatra
ograni¢avanje pristupa i odredivanje zeljenog i ne-
zeljenog sadrzaja kroz kontrolu pristupa informaci-
jama, stavljanjem adekvatnih oznaka na publikacije
i sl. — pod uslovom da uopce govorimo o cenzuri s
namjerom. Treba naglasiti da je u praksi nedostu-
pnost odredenih naslova najces¢e uzrokovana zapra-
vo ograni¢enim finansijskim sredstvima kojima bi-
blioteke raspolazu za nabavku bibliotecke grade i to
nema veze sa ideoloskim ili vrijednosnim karakte-
ristikama djela, te su u tim sluc¢ajevima bibliotekari
prisiljeni svoditi liste deziderata na neki “razuman”
broj naslova ili primjeraka i pruzati prednost prili-
kom nabavke odredenoj vrsti grade naustrb neke
druge. Veliku ulogu u segmentu nabavke svakako
ima i upravljacka politika biblioteke, profil bibliote-
ke, te kakve zbirke biblioteka ima nakanu sakupljati.

Neki vode¢i regionalni autori cenzuru vide iskljuci-
vo kao “...sustav mjera koje poduzimaju vlasti ili oni
koji tu vlast predstavljaju, za sprjeCavanje javnog
iznoSenja ideja i misljenja koje vlasti drze opre¢nim
svojim interesima, odnosno onim moralnim i dru-
Stvenim normama koje vrijede u odredenoj sredini
1 vremenu” (StipCevi¢, 1994) ili kao “...nastojanje
da se uspostavi kontrola nad javnom cirkulacijom

that there is no kind of censorship, even if it was
“only” about selectivity when choosing — setting
criteria according to which those who participate in
the creation of funds decide what to get and what
not to get and what are the arguments for that.

So, the focus of this paper is thinking about
dilemmas that can arise in practice in certain
segments of library business (such as procurement
and creation of funds) where there are no clearly
prescribed guidelines for certain cases, but they can
result in a kind of “silent” censorship.

2. Positioning of libraries (librarians) between
rights and obligations

Censorship as a form of repressive action has
always existed, and the concept of what is desirable
and what is wundesirable in different historical
periods and in different environments was a very
variable category, so it is known that on the list of
forbidden things, one could find everything — from
Don Quixote to Little Red Riding Hood, from
Giordano Bruno to Anne Frank. The methods of
implementing censorship were different.

The mechanisms and types of censorship that
were applied to prevent the spread of undesirable
literature took different forms — from issuing a list
of prohibited books, self-censorship, “preventive
censorship”, banning the sale of undesirable
publications, to sophisticated, institutional forms of
censorship such as control of printing, procurement
or politics “quiet cleaning” of books in library
collections.

Today, one of the most common forms of censorship
is considered to be limiting access and determining
wanted and unwanted content through controlling
access to information, placing adequate labels on
publications, etc. — on condition that we are talking
about intentional censorship at all. It should be
emphasized that in practice, the unavailability
of certain titles is most often caused by limited
financial resources available to libraries for the
acquisition of library materials, and this has nothing
to do with the ideological or value characteristics
of the works, and in these cases, librarians are
forced to reduce their wish lists to a “reasonable”
number of titles or copies and give advantage when
acquiring a certain type of material at the expense
of another. The management policy of the library,
the profile of the library, and the kind of collections
the library intends to collect certainly play a big role
in the procurement segment.
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neprihvatljivog sadrzaja koji je takvim odreden na
temelju prethodne kvalitativno-politicke procjene
koju, prema vlastitim kriterijima, provode institu-
cionalni i neinstitucionalni drustveni akteri s ciljem
oblikovanja suzene javnosti” (Pani¢, 2017: 30).

Manifestaciju cenzure u biblioteci tematizirala je
Aleksandra Horvat i definirala je kao “ogranica-
vanje prava na Citanje i smanjivanje odgovornosti
poziva na Povelju o biblioteckim pravima (ALA,
1983: 14), u kojoj se jasno navodi kakav bi trebao
biti odnos biblioteke spram bilo koje vrste cenzure,
te Sta u praksi zapravo znaci pozivanje na prakti¢nu
primjenu osnovnog ljudskog prava na obrazovanje
1 informisanje. U pomenutoj Povelji se izravno na-
vodi kako bi se biblioteke trebale opirati cenzuri u
ispunjavanju svoje odgovornosti pruzanja informa-
cija i prosvjetljenja, te saradivati sa onima koji se
opiru ograni¢avanju slobode izrazavanja i slobod-
nog pristupa idejama. Istovremeno, autorica na neki
govornosti kroz stav da odgovornost spram neceg
spornog u djelu lezi isklju¢ivo na autoru. Pa ipak,
ovdje treba biti jako pazljiv. Naime, kada se govo-
ri 0 slobodi informiranja i dostupnosti informacija/
znanja, govori se o potrebi dokidanja diskriminacije
po bilo kojem pitanju u nekoj zajednici ili spram
neke korisnicke grupe. U Manifestu se navodi:
“Zbirke i sluzbe ne smiju biti izlozene bilo kakvom
obliku ideoloske, politi¢ke ili vjerske cenzure niti
trgovackim pritiscima” (UNESCO, 1994). Obez-
bijediti pristup svima podrazumijeva osigurati
pristup za sve grupe korisnika, ali se ne odnosi
(ili barem ne bi trebalo!) na svaku vrstu literatu-
re ili autora. Ovdje se, dakle, ne govori o cenzuri
kao mjeri represije spram neke drustvene grupe, veé
radije kao instrumentu za suzbijanje potencijalno
Stetnih i drustveno neprihvatljivih sadrzaja.

Zapravo se ¢ini kako su se, kada je u pitanju cenzu-
ra, biblioteke i bibliotekari nasli u procjepu izmedu
onog §to propisuju zakonodavni akti (zakoni o bi-
blioteckoj djelatnosti, pravilnici o radu, o sistemati-
zaciji, o uslovima za osnivanje i rad biblioteka i sl.)
ili §to preporucuju strucne organizacije i odredenih
zahtjeva koje pred njih stavljaju korisnici ili diktira-
ju trendovi. Rad javnih biblioteka jasno je regulisan
pravnim propisima titulara (finansijera) i internim
aktima biblioteke koji su obavezujuéi. “Svaki si-
stem narodnih biblioteka zahtijeva pisane smjernice
za izgradnju zbirke koje usvaja upravljacko tijelo
biblioteke. Svrha smjernica treba biti osiguranje do-
sljednog pristupa odrzavanju i razvijanju bibliote-
¢kih zbirki i pristupa gradi.” (IFLA, 2009)

Some leading regional authors see censorship
exclusively as “(...) a system of measures taken by
the authorities or those who represent that authority,
to prevent the public presentation of ideas and
opinions that the authorities consider contrary to
their interests, i.e. those moral and social norms that
apply in a certain environment and time” (Stipcevic,
1994) or as “(...) an effort to establish control over
the public circulation of unacceptable content that
is determined as such on the basis of a previous
qualitative-political assessment, which, according
to their own criteria, is carried out by institutional
and non-institutional social actors with the aim of
shaping a narrow public” (Pani¢, 2017: 30).

The manifestation of censorship in the library was
thematized by Aleksandra Horvat and defined
as “limiting the right to read and reducing the
responsibility of librarians” (Horvat, 1994: 1).
In the text, the author refers to the Library Bill
of Rights (ALA, 2019) which clearly states what
should be the library’s attitude towards any type
of censorship, and what it actually means in
practice to call for the practical application of the
basic human right to education and information.
The aforementioned Bill directly states that
libraries should resist censorship in fulfilling their
responsibility to provide information and education
and cooperate with those who resist restrictions on
freedom of expression and free access to ideas. At
the same time, the author in some way amnesties
librarians from responsibility through the attitude
that responsibility for something disputed in the
work lies solely with the author. And yet, you have
to be very careful here. Namely, when we talk
about freedom of information and the availability
of information/knowledge, we are talking about
the need to end discrimination on any issue in a
community or against a user group. It is stated in
the Manifesto: “Collections and services must not
be exposed to any form of ideological, political
or religious censorship or commercial pressure”
(UNESCO, 1994). Providing access to all means
providing access for all groups of users, but it
does not (or at least should not!) apply to every
type of literature or author. Here, therefore, we
are not talking about censorship as a measure of
repression against some social group, but rather as
an instrument for suppressing potentially harmful
and socially unacceptable content.

In fact, it seems that when it comes to censorship,
libraries, and librarians have found themselves in a
gap between what legislative acts stipulate (Laws
on library function, work regulations, systematiza-
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Zakonodavstvo koje se odnosi na biblioteke razli-
¢ito je u zavisnosti od zemlje, ali i tipa bibliote-
ke. Medutim, stru¢ne organizacije poput bibliote-
¢kih drustava, ALA-e, IFLA-e, EBLIDA-e, ili ¢ak
UNESCO-a, propagiraju kroz svoje preporuke i
manifeste smjernice koje bi trebale biti od pomo-
¢i struénim radnicima u rjeSavanju mnogih nedou-
mica u vezi sa prakti¢nim poslovanjem, ali one za
razliku od pomenutih akata nisu obavezujuce. Pred
biblioteke je tako stavljen zadatak da ispune oba-
veze prema zakonodavcu i usklade svoju politiku
sa vladaju¢om jer “oni odreduju mjesto javnih bi-
blioteka u Sirem okviru”' (IFLA, 2012), premda se
nerijetko ¢ini kako se one samo deklarativno zalazu
za demokratske principe. Kada su u pitanju stru-
¢ne organizacije, na stranici [IFLA/FAIFA-e moze
se naci oko dvadesetak etickih kodeksa za bibliote-
kare iz razlic¢itih zemalja (IFLA, 2011) koje propa-
giraju rad biblioteka nezavisan od bilo kakvih poli-
tickih ili drugih uticaja. Sve pomenute organizacije
kroz svoje povelje, kodekse i preporuke pokusavaju
propagirati visok stepen demokrati¢nosti, sloboda
govora i miSljenja, protive¢i se bilo kakvom obliku
cenzure (Gebolys & Tomaszczyk, 2011). Od stru-
¢nih radnika se pritom ocekuje visoki profesionali-
zam u radu i poStovanje etickih standarda.

- Bibliotekari i drugi informaticki radnici
striktno su posveceni neutralnosti i nepristra-
snom stavu u pogledu prikupljanja, pristupa
1 usluga. Neutralnost rezultira najizbalansi-
ranijim prikupljanjem i najuravnoteZenijim
pristupom informacijama.” (IFLA, 2012: 4)

- Bibliotekari ne smiju dopustiti da njihovi
osobni stavovi 1 mi$ljenja odreduju kojim ¢e
se ¢lanovima zajednice pruziti usluga ili koja
¢e se grada odabrati i ponuditi. (IFLA, 2011:
82)

- Eticki kodeks zabranjuje bilo kakve rasne,
drustvene i nacionalne predrasude.’ (IFLA,
2012: 13)

Ali, kako to zapravo funkcionira u praksi kada dode
do kolizije izmedu onoga §to jeste i onoga kako bi
trebalo biti — npr. u segmentu nabavke ili kreiranja
fondova?

Primjeri propisa u vezi sa javnim bibliotekama mogu se naci na:
http:/www.ifla.org/V/cdoc/acts.htm

“Librarians and other information workers are strictly committed to
neutrality and an unbiased stance regarding collection, access and
service. Neutrality results in the most balanced collection and the
most balanced access to information achievable.”

“The code of ethics prohibits any racial, social and national prejudi-
ces.”

tion, conditions for the establishment and operation
of libraries, etc.) or what professional organizations
recommend and certain requirements put before
them by users or dictated by trends. The work of
public libraries is clearly regulated by the legal reg-
ulations of the founder (financiers) and the library’s
internal acts, which are binding. “Each public li-
brary system requires a written collection manage-
ment policy, endorsed by the governing body of the
library service. The aim of the policy should be to
ensure a consistent approach to the maintenance
and development of the library collections and ac-
cess to resources” (IFLA, 2009).

Legislation related to libraries is different depend-
ing on the country and also on the type of library.
However, professional organizations such as library
societies, ALA, IFLA, EBLIDA, or even UNESCO,
propagate through their recommendations and man-
ifesto guidelines that should be helpful to profes-
sionals in solving many doubts related to practical
business, but unlike the aforementioned acts, they
are not binding. Thus, libraries are given the task of
fulfilling their obligations to the legislator and har-
monizing their policy with the governing one be-
cause “they determine the place of public libraries in
a wider framework™' (IFLA, 2012), although it often
seems that they are only declaratively advocating for
democratic principles. When it comes to profession-
al organizations, on the IFLA/FAIFA website it can
be found about twenty codes of ethics for librarians
from different countries (IFLA, 2011) that promote
the work of libraries independent of any political or
other influences. All the mentioned organizations,
through their bills, codes, and recommendations, try
to propagate a high level of democracy, and freedom
of speech and opinion, opposing any form of censor-
ship (Gebolys & Tomaszczyk, 2011). Professional
workers are expected to be highly professional in
their work and respect ethical standards.

- Librarians and other information workers are
strictly committed to neutrality and an unbi-
ased stance regarding collection, access and
service. Neutrality results in the most bal-
anced collection and the most balanced access
to information achievable. (IFLA, 2012: 4)

- Librarians must not allow their person-
al views and opinions to determine which
members of the community will be served or
which materials will be selected and offered.
(IFLA, 2011: 82)

' Examples of regulations related to public libraries can be found at:

http:/www.ifla.org/V/cdoc/acts.htm
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3. Izmedu teorije i prakse: rasprava

Tri su kljuéna kriterija na koja bi u ovom kontekstu
posebno trebalo obratiti paznju kada je u pitanju
kreiranje biblioteckih fondova: selekcija, evaluacija
i odgovornost (Perunovi¢, 1997: 14).*

“Nabavna politika najbolji je pokazatelj polozaja
knjiznice u drustvu, u njoj se odrazavaju sve
politicke i drustvene promjene.” (Stipcevi¢, 1992:
30-31).

Jedno od najkompleksnijih pitanja kada se govori
o planiranju nabavke bibliotecke grade i kreiranju
fondova jeste ono koje sejavljau slucajevima gdje se
suprotstavljaju eticki i esteticki aspekt nekog djela i
kada to postaje problematicno prilikom odlucivanja
da li jednu takvu “spornu” jedinicu uvrstiti u fond
ili ne. Da li tada nacelo esteti¢nosti i umjetnicke
vrijednosti koju neko djelo ima, nezavisno od
svoje sadrZine i ideje koju propagira, treba imati
prioritet u odnosu na nacelo eti¢nosti? Kako utom
slucaju ispostovati pravo korisnika na informaciju,
a ne biti pristrasan ili optuzen za subjektivnost,
politicku ili kakvu drugu nekorektnost i/ili cenzuru?

Jer, kako se navodi: od bibliotekara i drugih
informacijskih stru¢njaka se ocekuje da budu
striktno posveéeni neutralnosti i nepristrasnom
stavu u pogledu prikupljanja, pristupa i usluga, a
Stite¢i svoju poziciju i kredibilitet prisiljeni su da
“inzistiraju na tome da se odluke o nabavljanju
ili nenabavljanju neke knjige obrazlazu stru¢nim,
a ne politickim, vjerskim, ideoloskim i slicnim
razlozima. Time $to izabire knjige ovisno o stru¢nim
odredenim slucajevima moze posmatrati i kao vid
cenzure.” (Stip¢evi¢, 1992: 30-31)

Kreiranje fondova ma koje biblioteke izuzetno je
slozen segment poslovanja i mnogo je parametara
potrebno uzeti u obzir prilikom nabavke i selekcije
bibliotecke grade. Kada su pitanju javne biblioteke,
u razmatranje se uzima recentna i aktuelna
produkcija, interes korisnika, potreba za nabavkom
deficitarnih naslova koji su ili jako trazeni i
potrebni, ili izuzetno vrijedni i rijetki, ili su pak u
pitanju naslovi za popunjavanje specijalnih zbirki —
a sve to nastojeci da se udovolji zeljama korisnika
razlicitih profila i potreba. U slu¢aju kontroverznih
autora/djela, interes publike i potraznja za njima je
uvijek velika, bez obzira na e(ste)ticku dimenziju.
Takvi autori i njihova djela ¢e se uvijek naci na
listama deziderata. Nije tako tesko donijeti odluku

* Perunovi¢, N. navodi 21 princip, ali u kontekstu problema kojim se
ovaj rad bavi, posebno su znacajna navedena tri.

- The code of ethics prohibits any racial, social
and national prejudices. (IFLA, 2012: 13)

But how does it actually work in practice when
there is a collision between what is and what should
be — for example, in the segment of procurement or
creation of funds?

3. Between theory and practice: discussion

In this context, there are three key criteria that
should be paid particular attention to when it comes
to the creation of library collections: selection, eval-
uation, and responsibility (Perunovi¢, 1997: 14).?

“The acquisition policy is the best indicator of the
library’s position in society, it reflects all political
and social changes” (Stipcevic, 1992: 30-31).

One of the most complex issues when talking about
planning the acquisition of library materials and
creating funds is one that arises in cases where the
ethical and aesthetic aspects of a work are in conflict
and when it becomes problematic when deciding
whether to include such a “controversial” unit in the
fund or not. Should the principle of aesthetics and
artistic value that a work has, regardless of its
content and the idea it propagates, have priority
over the principle of ethics? In that case, how to
respect the user’s right to information, and not be
biased or accused of subjectivity, political or any
other incorrectness, and/or censorship?

Because, as it states: librarians and other information
professionals are expected to be strictly neutral
and impartial with regard to collection, access,
and services, and to protect their position and
credibility they are forced to “insist that decisions
for acquisition or non-acquisition of some book
are justified by professional rather than political,
religious, ideological and similar reasons. By
choosing books depending on professional reasons,
the librarian carries out the selection, which in
certain cases can be seen as a form of censorship”
(Stipcevi¢, 1992: 30-31).

The creation of funds for any library is an extremely
complex business segment and many parameters
need to be taken into account when acquiring
and selecting library materials. When it comes to
public libraries, consideration is given to recent and
current production, user interest, the need to acquire
deficit titles that are either highly sought after and
needed, or extremely valuable and rare, or titles
to fill special collections — and all of that trying

2 Perunovié, N. states 21 principles, but in the context of the problem
that this paper deals with, three are particularly significant.
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o tome da li nabaviti ili ne takav naslov ukoliko se
prilikom nabavke kao jedan od prioriteta postavi
kriterij estetike. Biblioteka ne bi trebala nuzno
biti u obavezi da udovolji zeljama korisnika po
svaku cijenu, misle¢i pritom na onu vrstu “Sund”
literature koja jeste legitimna, ali svojim sadrzajem
1 upitnim kvalitetom ne korespondira sa primarnom
zada¢om biblioteke, a to je da odgaja i oblikuje
ukus korisnika. Mnogo ozbiljniji problem nastaje
kada je u pitanju postavljanje kriterija koji zalaze
u sferu etike.

Dileme koje tjeraju na razmiSljanje su vezane
za autore i/ili djela koji su iz bilo kojeg razloga
subverzivni, provokativni, neki na granici dobrog
ukusa (tzv. Sund literatura), da je nemoguée ne
zapitati se kako ih, iz perspektive bibliotekara,
tretirati. S obzirom na preporuke, koje ne moraju biti
obavezujuée i nerijetko su samo deklarativne,’ ¢ini
se da su dileme koje ostaju na teret bibliotekarima
nepremostive.

S jedne strane, javne biblioteke su duzne obezbijediti
korisnicima knjige koje potrazuju s obzirom na to da
su oni ti koji kroz budzet finansiraju rad biblioteke;
takoder, podrazumijeva se da bi svaka ozbiljna
javna biblioteka na svojim policama morala imati
velikane svjetske knjizevnosti, barem one koji se
smatraju klasicima, nagradivane autore, gradu koja
pruza razliCite perspektive na odredene dogadaje
1 pitanja, a pritom imati u vidu i da “...grada se
ne smije iskljucivati zbog porijekla, proslosti ili
stavova onih koji su doprinijeli njezinom stvaranju”
(ALA, 2019).

Sa druge strane, a referirajuci se na ovo posljednje —
dalitreba postaviti granicu i gdje prilikom odluke da
li finansirati i propagirati kroz svoje fondove autore
ili djela koja bastine ideje koje su u suprotnosti sa
idealima demokratskog i slobodnog drustva i da li
je opravdano pokleknuti spram diktata trziSta ne
obaziruci se pretjerano na nacela struke?

con

se moglo okarakterisati (op. a.) kao cenzura, naci ¢e
za svoje postupke valjanih opravdanja u postoje¢im
propisima, u prilikama koje ga okruzuju, u javnim
ili prikrivenim pritiscima kojima je izvrgnut.”
(Stipcevi¢, 1992: 18)

Zakon o biblioteckoj djelatnosti, pravilnici o poslo-
vanju biblioteka, uputstva za formiranje zbirki i sl.
dobrim dijelom nastoje postaviti principe poslova-
nja, ali njima nisu u mogucénosti razrijesiti dileme

> Npr. u Etickom kodeksu bibliotekara BiH (BAM, 2007) navodi se:
“Mi podrzavamo principe, intelektualne slobode i protivimo se
svim oblicima cenzure...”

to satisfy the wishes of users of different profiles
and needs. In the case of controversial authors/
works, the audience’s interest and demand for the
same is always high, regardless of the ethical or
aesthetic dimension. Such authors and their works
will always be on desideratum lists. It is not so
difficult to make a decision on whether or not to
acquire such a title if the criterion of aesthetics is
set as one of the priorities during procurement. The
library should not necessarily be obliged to satisfy
the wishes of the users at all costs, thinking of the
kind of “pot-boiler” literature that is legitimate, but
with its content and questionable quality does not
correspond to the library’s primary task, which is
to educate and formulate users’ taste. A much more
serious problem arises when it comes to setting
criteria that fall into the sphere of ethics.

Thought-provoking dilemmas are related to authors
and/or works that are, for any reason, subversive,
provocative, some on the border of good taste (so-
called pot-boiler literature), that it is impossible,
from the librarian’s perspective, not to wonder how
to treat them. With regard to recommendations
that do not have to be binding and are often only
declarative,® it seems that the dilemmas facing
librarians are impassable.

On the one hand, public libraries are obliged to pro-
vide users with the books they request, given that
they are the ones who finance the work of the library
through the budget; also, it goes without saying that
every serious public library would have to have on
its shelves the great ones of world literature, at least
those who are considered classics, award-winning
authors, materials that provide different perspec-
tives on certain events and issues, while keeping
in mind that “(...) material should not be excluded
because of the origin, past or stands of those who
contributed to its creation” (ALA, 1983: 14).

On the other hand, and referring to the latter —
should we set a limit when deciding whether to
finance and propagate through our fund’s authors
or works that inherit ideas that contradict the ideals
of a democratic and free society and whether it is
justified to give in against the dictates of the market
without paying too much attention to the principles
of the profession?

“The librarian who knows well that what she/he does

could be characterized (author’s note) as censorship,
will find valid justifications for hers/his actions in

3 E.g. in the Code of Ethics of BH Librarians is stated: “We support
principles, intellectual freedom and oppose all forms of cen-
sorship...”
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u svakom pojedinom slucaju (Zakon o biblioteckoj
djelatnosti KS, ¢l. 12)° i obi¢no su formulirani na
nacin da grada treba biti raznovrsna, dostupna Siro-
kom krugu korisnika, slijediti standarde i biti rele-
vantna za postizanje ciljeva biblioteke.

Uzmimo za primjer Hitlerovu knjigu Mein Kampf,
Protokol sionskih mudraca ili Célineovu Bagatelu
za jedan masakr. Osim u slucajevima eksplicitnog
propagiranja neceg Stetnog ili (posebno na
ovim prostorima aktualnog i problemati¢nog)
tendencioznog historijskog revizionima, pitanje
diskreditacije je nerijetko pitanje tumacenja (jer
kako drugacije objasniti da je neka knjiga ili autor
u odredenom periodu zabranjena, dok u nekom
drugom biva uvrstena u obaveznu lektiru).

Sraz izmedu etickog i estetickog upravo na primjeru
pomenutog Célinea odlicno je svojevremeno
poentirala Mirjana Mioc¢inovi¢. Célinea drzi za
jednog od najvecih francuskih pisaca 20. vijeka,
ali i tvorcem antisemitskog spisa Bagatela za
jedan masakr, te za njega kaze: “Taj veliki pisac,
s knjigama u milionskim tirazima (sa izuzetkom
pomenute Bagatele), nema niti ¢e, verujem, ikada
imati ulicu ili spomenik, ne samo u Parizu, no ni u
jednom gradi¢u u kojem je, menjajuéi mesta, ziveo.
Verujem, mada za to nemam licno pouzdane dokaze,
da ni Knut Hamsun nema u Oslu, niti bilo gde
drugde, svoju ulicu ili spomenik. Jednom notornom
kvislingu u civilizovanim zemljama ne upucuje se
ta vrsta pocasti, kao ni onom koji je napisao spis
koji je stvorio (a verovatno i dalje stvara) hiljade
ostra§¢enih antisemita.” (Mio€inovi¢, 2015)

Ne treba i¢i dalje od povrsnog pregleda online
kataloga pa zakljuciti kako vecina javnih biblioteka
posjeduje pomenuti Mein Kampf, i to u otvorenom
pristupu.” Ono $to je jako vazno primijetiti jest da
vecéina izdanja ima i popratni, nemali predgovor ili
pogovor. Druga dva navedena naslova je, s druge
strane, mnogo teze naci. Pa ipak, bez obzira na
problemati¢nu reputaciju autora, nemoguce je
danas zamisliti ozbiljnu biblioteku bez remek-djela
svjetske knjizevnosti poput Putovanja nakraj noci,
Gladi, Limenog dobosa i sl.

Pribjegavati kompromisu se ¢ini kao najrealnije
rjeSenje. Dakle, u slu¢aju ideoloski/moralno/eticki
problemati¢nih autora/djela omoguéiti nabavku
minimalnog broja primjeraka uz imperativ estetskog
kriterija, ali ograniCiti pristup ili nabavljati izdanja
sa kvalitetnim kritickim osvrtima na to odredeno

¢ Istovjetan tekst Zakona je naveden i u ¢lanu 11. Zakona o biblio-
teckoj djelatnosti RBiH, “Sl. list” br. 37/95.

7 Vidi: https://bh.cobiss.net/

the existing regulations, in the circumstances that
surround her/him, in the public or covert pressures
to which she/he is subjected” (Stipcevi¢, 1992: 18).

The Law on Library Function, the Regulations
on Library Work, the Guidelines for Building the
Collections, etc., for the most part, try to set the
principles of work, but they are not able to resolve
dilemmas in each individual case (The Law on
Library Activity of Sarajevo Canton, Article 12)*
and are usually formulated in such a way that the
material should be diverse, accessible to a wide
range of users, follow standards and be relevant to
the achievement of the library’s goals.

Take for example Hitler’s book Mein Kampf, The
Protocols of the Elders of Zion, or Céline’s Trifles
for a Massacre (Bagatelles pour un massacre).
Except in cases of explicit propagation of something
harmful or (especially in these areas current and
problematic) tendentious historical revisions, the
question of discrediting is often a question of
interpretation (because how else to explain that a
certain book or author is banned in a certain period,
while in another it is included in mandatory reading).

Mirjana Mioc€inovi¢ perfectly pointed out the
collision between the ethical and the aesthetic in
the example of the aforementioned Céline. She
considers Cé¢line as one of the greatest French
writers of the 20th century, but also as a writer of
the anti-Semitic writings Trifles for a Massacre,
and says about it: “This great writer, with books
in millions of copies (with the exception of the
aforementioned Bagatelles), does not have and, I
believe, will never have a street or a monument,
not only in Paris but not in any small town that he
lived in while changing places. I believe, although
I personally do not have reliable evidence for this,
that Knut Hamsun does not have his own street or
monument in Oslo, or anywhere else. A notorious
quisling in civilized countries is not given that kind
of honour, nor is one who wrote a book that created
(and probably still creates) thousands of enraged
anti-Semites” (Mioc¢inovi¢, 2015).

One should not go further than a superficial review of
the online catalogue and conclude that most public
libraries have the aforementioned Mein Kampf
in open access.” What is very important to note
is that most editions also have an accompanying,
not-so-small foreword or afterword. The other two
mentioned titles, on the other hand, are much harder

4 The same text of the Law is also stated in Article 11. of the Law on
Library Function of RB&H, “Official Journal” No. 37/95.

> See: https://bh.cobiss.net/
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djelo. U tom slucaju, oni koji imaju stvarnu potrebu
u vidu naucnog istrazivanja ili proucavanja tog
djela u bilo kojem smislu, te ozbiljnim Ccitateljima
koji Zele kriticki promisljati o njemu, djelo treba
uciniti dostupnim. Svako ozbiljno djelo treba naci
svoje mjesto na biblioteckoj polici, ali u odredenim
specificnim slucajevima ogranienje pristupa tom
djelu moze sprijeciti Stetu koja bi inace potencijalno
mogla biti izazvana njegovom Sirom upotrebom ili
neadekvatnim interpretacijama.

Kada pak govorimo o literaturi gdje li¢na reputacija
autora nije upitna, ali jeste kvalitet djela, postoji
rizik da primjena “dobronamjerne cenzure” tada
bude tumacena kao skliznu¢e u drugu krajnost i
neku vrstu isforsiranog puritanizma ili “filistarskog
licemjerja” (Panci¢, 2001). Ovdje bismo se mogli
sloziti sa stavom da je, u sluc¢aju popularne literature,
odgovornost na korisniku — osim, naravno, kada su
u pitanju mladi Citatelji.

Insistiranje na politickoj korektnosti kao drugoj
krajnosti koja se, s pravom, Cesto problematizira,
takoder moze predstavljati zamku prilikom
odredivanja kriterija za odabir bibliotecke grade
i rezultirati onim S§to je Teofil Panci¢ u jednom
svom tekstu nazvao “Tiranijom Dobrih Namjera”
(Panci¢, 2001).8 Na tom tragu, Stipevi¢ pronicljivo
primjecuje kako ¢e “u buducnosti svaka pojedina
grupacija u drustvu (feministkinje, LGBTQ, rasne
manjine, nacionalne manjine, pristalice marginalnih
politickih stranaka, pripadnici razliitih religija i
sekti, hendikepirani, bolesnici zarazeni AIDS-om
i dr.) moc¢i povladiti pitanje svog prezentiranja u
knjigama i ostaloj gradi te da ¢e to predstavljati
probleme s kojima ¢e se knjiznice morati suoditi,
posebice kad se uzme u obzir da su neka od tih
spornih djela nacionalni klasici ili djela neupitne
umjetnicke kvalitete” (Stipcevi¢, 1992: 117).

8 U svom osvrtu na knjigu Dubravke Ugresi¢ Zabranjeno Citanje,
Panci¢ dalje piSe: “...°Aktivisticki” duh, kojem je najvaznije da ne-
sto bude politicki korektno, low-fat, minority-friendly i sl., pa makar
bilo slaba literatura ili ne bilo literatura uopste, moze da produkuje
onu vrstu ‘glajhsaltunga’ u kojem se — posve nepateti¢no shvaceni
— smisao umetnickog gubi u Tiraniji Dobrih Namera ...U permisiv-
noj kulturi u kojoj se ama bas svako poziva na ‘pravo na svoj glas’,
vise se nijedan glas uistinu ne ¢uje i viSe nijedan glas nije zaista va-
zan...” Autor potom zakljucuje kako izlaz iz ove zamke svakako nije
u petparackom “Povratku Tradicionalnim Vrednostima...” , te sma-
tra kako “...svespasavajuceg izlaza zapravo i nema: nepopulisticka
umetnost uvek ée biti suprotstavljena uvek novim manifestovanjima
filistarskog duha, koji i te kako moze imati i demokratsko ruho, posto
je ono autoritarno veé¢ tako beznadno iskompromitovano...” Dalje,
naslanjajuéi se na tezu da je danas sve postalo zrtvom trzista, nazi-
vajuci to “cudesnim svetom knjizevnog merkantilizma Zapada”, on
konstatuje kako “...prodaja postaje keyword, jedino o cemu se zaista
vodi ra¢una; dobro, mozda to i nije bas od juce ovako, ali sada ve¢
polako izumiru i one sladunjave strategije prikrivanja koje su imale
pokazati kako je estetska vrednost — bila ona ‘utrziva’ ili ne — i dalje
ono jedino o ¢emu se vodi racuna.”

to find. And yet, regardless of the problematic
reputation of the author, it is impossible to imagine
a serious library today without masterpieces of
world literature such as Journey to the End of the
Night (Voyage au bout de la nuit), Hunger (Sult),
The Tin Drum (Die Blechtrommel), etc.

Resorting to a compromise seems like the most real-
istic solution. Therefore, in the case of ideological-
ly/morally/ethically problematic authors/works, en-
able the acquisition of a minimum number of copies
with the imperative of aesthetic criteria, but limit
access or acquire editions with high-quality critical
reviews of that specific work. In that case, for those
who have a real need in the form of scientific re-
search or study of that work in any sense, and seri-
ous readers who want to think critically about it, the
work should be made available. Each serious work
should find its place on the library shelf, but in cer-
tain specific cases, limiting access to it can prevent
harm that could otherwise potentially be caused by
its widespread use or inadequate interpretations.

When we talk about literature, where the personal
reputation of the author is not questionable, but
the quality of the work is, there is a risk that the
application of “benevolent censorship” can then
be interpreted as slippage to the other extreme
and some kind of forced Puritanism or “philistine
hypocrisy” (Panci¢, 2001). Here, one might agree
with the view that, in the case of popular literature,
the responsibility lies with the user — except, of
course, when it comes to younger readers.

Insisting on political correctness as the other
extreme, which, rightly, is often problematic, can
also be a trap when determining the criteria for the
selection of library material and can result in what
Teofil Panci¢ in one of his texts called the “Tyranny
of Good Intentions” (Panci¢, 2001).° On this track,

¢ In his review of Dubravka Ugresi¢’s book Forbidden Reading, Pan-
¢i¢ further writes: “...°Activist’ spirit, for whom the most important
thing is for something to be politically correct, low-fat, minority-
friendly, etc., even if it is weak literature or no literature at all, can
produce the kind of ‘glaichshaltung’ in which — completely unpathe-
tically understood — the meaning of art is lost in the Tyranny of Good
Intentions... In a permissive culture where everyone calls for the
‘right to their voice’, no voice is really heard anymore, and no voice
is really important anymore.” The author then concludes: “the way
out of this trap is certainly not in the two-bit Return to Traditional
Values...” and thinks that “...there is actually no all-saviour way
out: non-populist art will always be opposed to always new mani-
festations of the philistine spirit, who can also have a democratic
attire, since the authoritarian one is already so hopelessly compro-
mised (...)” Further, relying on the thesis that today everything has
become a victim of the market, calling it “the wonderful world of
literary mercantilism of the West”, he states how “...sale becomes
a keyword, the only thing that is really taken care of; well, maybe
it’s not like this since yesterday, but now those mushy concealment
strategies that were supposed to show the aesthetic value are slowly
dying out — whether it is ‘marketable’ or not — still is the only thing
that is taken care of.”
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Na kraju, pitanje koje se ovdje namece je kolike
mogu/trebaju biti ingerencije i kompetencije bibli-
otekara kada je u pitanju druStvena odgovornost, a s
obzirom na odgojnu/prosvjetiteljsku ulogu koju bi-
blioteke po svojoj definiciji imaju — rame uz rame sa
osiguravanjem prava na informaciju i Citanje?

4. Zakljucak

U citavoj ovoj zavrzlami postoji i neSto pozitivno.
Sve pomenuto evidentno pobija tezu o upitnosti
potrebe opstanka biblioteka u buduénosti. Po svemu
sudeci, ¢ini se kako ¢e ona biti joS i1 veca, zbog
potrebe da se, uz pomo¢ instrumenata i alata koji
su bibliotekarima na raspolaganju, pokusa uvesti
“red” 1 na neki na¢in bude lakmus papir za procjenu
kvaliteta (izvora) znanja i informacija koje nam se
plasiraju. Kreiranje fondova bazirano na visokim
kriterijima selekcije tako bi trebalo postati mozda i
najozbiljniji segment poslovanja.

Vazno je, na kraju, naglasiti da se ono o ¢emu se
promislja u ovom radu nikako ne odnosi na ve¢ za-
konski regulirana rjesenja ili aktivnosti koje potpa-
daju pod krivi¢nu odgovornost, a ticu se definiranja
slobode govora i izrazavanja (sankcionisanje govo-
ra mrznje). Ovdje je rije¢ o dilemama za koje nema
jasno propisane regulative ili protokola i gdje se
profesionalac (bibliotekar) treba osloniti isklju¢ivo
na vlastitu prosudbu.

Kako smo vise puta konstatovali, postoje nacelne
preporuke, smjernice i nacini da biblioteke sacuvaju
svoj integritet praveci otklon od (auto)cenzure uko-
liko takve tendencije postoje, a da istovremeno ispo-
Stuju i kriterij etike i estetike. Ono najpotrebnije je
definiranje Sto preciznije politike biblioteke spram
ovakvih, delikatnih pitanja kroz donosenje internih
akata i opcih preporuka krovnih stru¢nih organiza-
cija, kroz kreiranje smjernica za nabavnu politiku i
koristenje biblioteckih fondova (odredivanje i defi-
niranje neke vrste ograni¢enog ili kontroliranog pri-
stupa problematiziranim jedinicama fonda). Drugi
bitan korak bi bio otvoreno javno zagovaranje i pro-
pagiranje postovanja ljudskih prava i intelektualnih
sloboda, te insistiranje na suzbijanju loSih pojava u
drustvu kroz drustveno angazirano poslovanje (po-
stavljanje jasnih kriterija o tome Sta jeste dobro i
korisno, propagiranje humanistickih vrijednosti,
potenciranje odgojne uloge biblioteka, odgovornost
autora, upoznavanje korisnika sa stvarnom ulogom i
zadacama biblioteka i sl.). Samo tako je moguce iz-
miriti kontradikcije proistekle iz kolizije onoga $to
propisuje zakon o duznosti biblioteka da obezbijede
pristup informacijama i naprave totalni, neselekti-

Stipevi¢ astutely observes that “in the future,
every single group in society (feminists, LGBTQ,
racial minorities, national minorities, supporters
of marginal political parties, members of different
religions and sects, the handicapped, patients
infected with AIDS, etc.) be able to raise the issue
of its presentation in books and other materials and
that this will represent problems that libraries will
have to face, especially when it is taken into account
that some of these controversial works are national
classics or works of unquestionable artistic quality”
(Stipcevic, 1992: 117).

In the end, the question that arises here is how
much authority and competence librarians can/
should have when it comes to social responsibility,
and considering the educational/enlightening role
that libraries have by definition — side by side with
ensuring the right to information and reading?

4. Conclusion

There is something positive in this whole conundrum.
All of the above obviously refutes the thesis about
the questionable need for the survival of libraries
in the future. By all accounts, it seems that it will
be even greater due to the need to, with the help of
instruments and tools available to librarians, try to
introduce “order” and in some way be a litmus paper
for assessing the quality (source) of knowledge and
information which are marketed to us. The creation
of funds based on high selection criteria should thus
become perhaps the most serious work segment.

Finally, it is important to emphasize that what is
discussed in this paper does not in any way refer
to already legally regulated solutions or activities
that fall under criminal liability and concerns the
definition of freedom of speech and expression
(sanctioning of hate speech). Here we are talking
about dilemmas for which there are no clearly
prescribed regulations or protocols and where the
professional (librarian) must rely solely on its own
judgment.

As we have stated several times, there are principle
recommendations, guidelines, and ways for
libraries to preserve their integrity by avoiding
(self) censorship if such tendencies exist, while at
the same time respecting the criteria of ethics and
aesthetics.

The most necessary thing is to define as precisely
as possible the policy of the library in relation to
such delicate issues through the adoption of internal
acts and general recommendations of umbrella



Kulenovi¢

van otklon od bilo koje vrste cenzure i moralnog
imperativa proisteklog iz bibliotecke prakse koja u
svoj sustini ima za cilj odgoj i obrazovanje korisni-
ka 1 afirmaciju drustva u cjelini.

professional organizations through the creation of
guidelines for procurement policy and the use of
library funds (determining and defining some kind
of limited or controlled access to problematic fund
units). Another important step would be open public
advocacy and propaganda of respect the human
rights and intellectual freedoms, and insisting on
suppressing bad phenomena in society through
socially engaged business (setting clear criteria
about what is good and useful, propaganda of
humanistic values, enhancing the educational role of
libraries, author’s responsibility, introducing users
to the real role and tasks of libraries, etc.). Only in
this way is it possible to reconcile the contradictions
arising from the collision of what the law prescribes
regarding the duty of libraries to provide access
to information and make a total, non-selective
deflection from any type of censorship and moral
imperative arising from library practice, which in
its essence aims to up bring and educate users and
affirmation of society as a whole.
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