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Abstract

Many national and international documents emphasise the need to prepare students
to care for older persons. Social work students’ knowledge about the ageing process,
methods of working with older persons, as well as field practice, have an impact
on their attitudes towards older persons as future social work clients. Students’
perception of ageing and older persons has significant consequences for the quality
of interventions. Therefore, our aim was to examine students’ opinions on their
experience of fieldwork with older persons in order to gain insight into the meaning it
has for them. The research results show that fieldwork is important for the development
of a positive attitude towards older persons as it increases gerontological knowledge
among students, as well as their interest in future gerontological work. The presented
results can be an incentive for further quantitative and qualitative research, which
should aim at improving and developing fieldwork with older people as part of a basic
education for future work in gerontology.
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Introduction

The United Nations Population Fund (2012) published a report entitled “Ageing in
the Twenty-First Century: A Celebration and A Challenge” in which the authors point
out that the 21* century world will face a large increase in the population of older
persons, particularly over the 10 years following the publication of the report. The
population of older persons (60+) will increase to over 2 billion by 2050, and the
world will have to better prepare for demographic ageing. The European Union and
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the United Nations also refer to the problem of accelerated ageing of the population
and the resulting consequences, providing guidelines to countries to improve their
citizens’ sensibility towards older persons. The Republic of Croatia is among the ten
countries in the world with the oldest population because it has a high proportion of
older persons in the total population, i.e., 17.7 % according to the 2011 Census (Jedvaj
et al,, 2014). According to the 2021 Census, there were 3,888,529 inhabitants in the
Republic of Croatia, of whom 868,638 were older persons (65+), i.e., 22.34 % of the
population, which indicates an accelerated increase in the ageing of the population
(Croatian Bureau of Statistics, 2022).

The aforementioned demographic growth of the population older than 65 years of age
leads to an increased demand for social workers specialising in gerontology, who will
provide high-quality care for older persons and meet their complex social, economic
and medical needs (Cummings et al., 2005). Already in 1987, the US Department of
Health and Human Services published a report in which it was estimated that there
will be a need for 60,000 to 70,000 educated social workers in 2020 (Scharlach et al.,
2000). The oldest-old, persons over 85 years of age, who make up the fastest growing age
group of older persons, need continuous help and healthcare from society (Cummings
et al.,2003). Since older persons are increasingly clients in all areas of social work (in
healthcare, the Social Welfare Centre, retirement homes, numerous non-governmental
organisations), the need for social workers with knowledge of working with older
persons is rising constantly (Olson, 2003). Scharlach et al. (2000) emphasise that there
is a shortage of social workers who possess specialised knowledge and skills needed to
meet the needs of a rapidly growing population of older persons. Mali (2013) points
out that gerontological social work has been neglected and that new demographic
trends dictate that it is important for everyone who works with older persons in the
field of social work to develop methods and skills to better recognise the specific
needs of older persons.

Fieldwork within higher education

During higher education, the curriculum is most important, that is, the content
that is being taught and providing fieldwork as part of study (Cummings et al., 2003).
Fieldwork is an important element of higher education, especially for the helping
professions, because it is an opportunity for students to learn about the application
of theory in practice, to experience part of their future field of work, and to try and
imagine themselves in the role of a worker in a helping profession (Ricija$ et al.,
2006). It is also recognised as one of the educational methods for increasing students’
exposure to work with older persons at the undergraduate level of the curriculum,
whereby attempts are made to provide students with various field practice experiences
related to gerontology (Cummings et al., 2003).

The importance of fieldwork in social workers’ education has been highlighted in
several domestic and international documents. The professional organisation of social
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workers in the United States, the National Association of Social Workers, established
the Aging Initiative Program to raise awareness of the importance of gerontological
social work practice, as well as to increase the number of professionally trained and
qualified social workers who work with this population (Lun, 2010). In Croatia, there
are two documents that are important for the education of social workers at the national
level, namely the Act on Social Work Activities (Official Gazette, 18/22) and the Code
of Ethics of Social Workers of the Republic of Croatia (Croatian Association of Social
Workers, 2015), because they emphasise the practical orientation of the profession.
At the international level, we believe that it is important to highlight the document
entitled “Global Standards for Social Work Education and Training”, which emphasises
the importance of adapting field practice to professional reality (Urbanc et al., 2016),
for which two conditions are important. First, it is necessary that fieldwork enables
students to gain a clear picture of their future work and gain the appropriate skills
and knowledge. In addition, it is also important to stimulate internalised processes of
critical thinking, self-reflection and monitoring of one’s own work (Urbanc, 2003).
Understanding the aforementioned legislative framework is important for contextualising
field practice and its position in educational programmes for social workers.

The significance of fieldwork from the students’ perspective

Social work students’ knowledge about the ageing process and possible interventions
with older persons, attitudes towards older persons as well as practice with this age
group are the results of social work education (Olson, 2003). Previous research has
confirmed that education related to the ageing process can have an effect on attitudes
towards older persons and stimulate interest in working with older persons (Haber
et al., 1997). Cummings and Galambos (2003) reached the conclusion that, during
field practice, students attending gerontology courses emphasise the importance of
rewarding their interaction with clients, systematic guidance and support provided
by field instructors, the need to comply with agreed meetings with clients and with
the agreed course schedule. For future work with older persons, it is important for
students to recognise their own personal competencies for working with older persons
during practice (Cummings and Galambos, 2003).

What kind of experience the students will gain during field practice with older
persons partly depends on their attitudes towards older persons (Olson, 2003). It is
believed that ageism, which is based on the fear of ageing, is one of the main reasons
for avoiding this work. Furthermore, negative attitudes and stereotypes of older persons
are considered significant obstacles to working with older persons (Cummings et al.,
2005). The need for the development of student practice in the field of gerontology is
emphasised by research results showing that social work graduate students’ judgments
about older persons are often very subjective, and they are significantly influenced by
personal factors and stereotypical attitudes (Berkman et al., 2000). Students emphasise
that it is extremely important for them to develop positive experiences during
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their field practice, that is, to develop a positive relationship with an older person.
Establishing positive relationships leads to an increase in their interest in working
with this client population (Mosher-Ashley, 2000). Practice involving direct work
with clients at social welfare institutions has been identified as an important factor
contributing to increased compassion for older people (Aday and Campbell, 1995).
Angiullo et al. (1996) confirmed the aforementioned assumption in their research by
establishing that students who had contact with older persons experienced positive
shifts in their thinking toward older persons. Aday and Campbell (1995) point out
that basic gerontological knowledge also has a positive effect on attitudes towards
older persons among undergraduate students. Encouraging interest in work in the
field of social gerontology and mitigating negative attitudes towards older persons
can be achieved through the education of social workers, allowing them to engage in
high-quality field practice (Cummings et al., 2005). Cummings et al. (2003) propose
several strategies for improving the knowledge and skills of gerontology students:
strengthening the connection between gerontological practice and theory in social
work, shaping positive experiences for students in the field, and providing strong
professional role models in field instructors.

Students state that there are several factors that influence the effectiveness of field
practice:

o the degree to which they feel prepared for field practice (Brown et al., 2008);

o creating an environment that promotes learning in a professional and stimulating
way (Vallant and Neville, 2006);
effective, successful communication between the scool and the organisation/
institution where practice is carried out, and the degree to which students feel
welcome in the organisation/institution (Brown et al., 2008);
having a high-quality relationship between the student and a professional staff
member, especially between the student and a field instructor (Dunn and Hansford,
1997);
having field instructors who provide support and have a positive attitude towards
students and their needs (Vallant and Neville, 2006); and
having a high-quality relationship between the student and a client (Dunn and
Hansford, 1997).

A global challenge for gerontology is the problem of recruiting and retaining social
workers. The key question is how to attract students and future professionals to work
with older persons, that is, how to adequately direct students to these careers (Greene
et al., 1992). Brown et al. (2008) believe that high-quality field practice can be very
effective in helping students find their professional path. Students believe that greater
exposure to field practice is the best way to attract new social workers to gerontological
work (Mason and Sanders, 2004). A positive field experience can determine the group
of people a student will work with after graduation (Brown, 2005). For this reason, we
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deem that identifying the factors that students associate with high-quality field practice
is extremely important. Furthermore, in response to negative social attitudes and the
increasing need for gerontological social services, we try to emphasise the importance
of fieldwork as part of Social Gerontology in order for social work students to improve
the skills relevant to working with older persons. Also, through this research we aim
at sensitising other helping professions that provide care for older persons (nurses,
physicians, physiotherapists, occupational therapists, psychologists) so that they too
can include fieldwork in their educational programmes.

Research aim and question

The aim of the research is to gain insight into the experience of fieldwork in the
course Social Gerontology from the perspective of social work students. In accordance
with the aim of the research, the following research question was posed:

1. What significance did attending fieldwork with older persons have for the students?

Methodology

Data collection method

In order to achieve the research aim, a qualitative research approach was used.
Secondary sources of data were analysed, i.e., archival material consisting of reports
by students of the Social Work Study Centre after the end of fieldwork.

Research participants

The source of data for this research was written fieldwork reports by students who
attended the Social Work Study Centre between 2015 and 2019, that is, their written
reports after completing fieldwork. Students wrote critical reports on conducted
fieldwork, describing their experiences at institutions for the social welfare of older
persons. Written reports that provided information relevant to the research question
were selected for analysis. The reports of students from two different graduating classes
were selected in order to contribute to the diversity of the described experiences, which
are not specific to one particular class of students. Out of 105 total written reports that
constituted our population, we selected 86 written reports by social work students that
constituted our sample by purposive sampling.

Procedure

The analysis of archival material enabled the interpretation of written/textual content
through a systematic classification process of coding and identification of themes or
patterns (Hsieh and Shannon, 2005). The analysis of archival material allows us to study
empirical material in a more analytical way and in greater depth (Mason and Sanders,
2004). In the research, we analysed the field practice logs, that is, the students’ final
reports after completing the fieldwork, which lasted for three months. In this research,
we analysed the part of the report that referred to the students’ personal opinions on
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the importance they ascribed to field practice. The students were instructed to record
their opinions thoroughly so that they could be analysed for research and evaluation of
the quality of fieldwork. The advantage of qualitative analysis of archival material is a
relatively unbiased insight into the quality of fieldwork from the students’ perspective
because there was no reactivity in relation to the researcher. When analysing the
material, we adhered to ethics standards. Only the principal researcher was aware
of the identities of the participants (identity of the person who wrote the log or the
institution where the fieldwork was conducted), which were removed during analysis
to preserve anonymity and data confidentiality.

Data processing

To obtain answers to the research question, thematic analysis was used during data
processing (Braun and Clarke, 2006). The way in which we analysed students’ opinions
in the final report was determined by the criteria for coding and categorising data at
the very beginning of data processing, and we adhered to the principle of consistency
during data processing, describing and analysing research results.

Familiarisation with the data is the first step of the method used, where we took written
reports and read them several times, noting the original ideas. This was followed by
the second step, organising the data. With open coding, we tried to organise the data
in such a way that we wrote notes in the margins of the text while we were reading
it. We obtained the codes based on the common characteristics of the text we wrote
in the margins. Afterwards, we sorted the codes into categories, and the categories
into themes according to certain common characteristics. Each category and theme
was named according to the meaning of the content of the text they contained. After
that, a revision of the categories/themes was conducted in order to check whether
the categories and themes fit with the defined codes and the overall interpreted data
(Milas, 2005). The purpose of creating codes and categories is to provide a way to
abstract the content of the text in order to obtain an answer to the research question.

Results and discussion

To answer the research question: “What significance did attending fieldwork with
older persons have for the students?”, an analysis was performed and the following
two general themes were the results: Gaining gerontological knowledge - the basis
for a clearer view of the professional future and developing positive relationships with
older persons (Table 1).
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Table 1.
The significance of fieldwork for students
Theme Category Code:
Gaining Gaining knowledge Gaining knowledge about working with older
gerontological  about older persons persons
knowledge -  asclients Familiarisation with the way of life of older persons

the basis for a
clearer view of
the professional
future

Developing
positive
relationships
with older
persons

Gaining experience
in the field of
gerontological work

The value of the

influence of clients of
retirement homes for
the future of students

Assessment of one’s
own gerontological
vocation

Developing one’s
own perception of
retirement homes

Developing high-
quality, empowering
contact with older
persons

Contribution to a
different view of older
persons

at a retirement home

Familiarisation with working with special groups of
clients at a retirement home

Gaining insight into the needs of older persons as
clients

Familiarisation with the work of social workers in the
field of gerontology

Familiarisation with the administrative part of the
work of a social worker in the field of gerontology

Performing administrative tasks in gerontology

Practice as a complement to theory

Improving communication skills in working with
older persons

Encouraging volunteer work

Transfer of knowledge from the older to the younger
generation

Encouraging interest in work in the field of social
gerontology

Change of opinion about one’s own work at a
retirement home

Gaining insight into personal obstacles in working
with older persons

Coming to a retirement home for the first time
Familiarisation with the functioning of the
retirement home

Awareness of the challenges of working at a
retirement home

Bonding with older persons
Developing friendships with older persons

Awareness of the value of older persons

Greater compassion towards older persons
Greater awareness of the practical wisdom of older
persons

Eliminating prejudices

Change of opinion about older persons
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Gaining gerontological knowledge - the basis for a clearer view
of the professional future

The first theme we elaborate on is gaining gerontological knowledge during fieldwork,
which has proven to be extremely important because it helps students to have a clearer
view of their professional future (“After field practice...I can imagine myself working
with older persons” N50). This theme includes five categories: gaining knowledge
about older persons as clients; gaining experience in the field of gerontological work;
the value of the influence of clients of retirement homes for the future of students;
assessment of one’s own gerontological vocation and developing one’s own perception
of retirement homes.

The Social Work Study Centre and other social work schools throughout the world
are the first stop for future professionals who will be assigned to different areas of
social work after their graduation. The common goal of all social work faculties is to
prepare students as well as possible for future work with clients. As we emphasised in
the introduction, older people are increasingly present as clients in all areas of social
workers’ work (Olson, 2003). Therefore, it is necessary to provide social work students
with the best possible access to gerontological knowledge. Furthermore, professors at
social work schools emphasise the need to improve students’ knowledge of working
with older persons, as the need to work with people living with chronic diseases and
complex social and health-related problems is becoming more pronounced (Berkman
et al., 2000). Social work education consistently acknowledges the importance of
fieldwork as the primary method for students to apply theoretical knowledge gained
in classrooms to the realities of social practice (Euster, 1999).

Fieldwork at retirement homes is a very important element in harmonising the
student’s perception of gerontological work, and it is an important element for
obtaining the necessary gerontological knowledge (“In lectures, we learn theory, but I
am glad that I had the opportunity to see everything that we learned in lectures in practice”
N61). Connecting gerontology courses with the practical part of education allows
students to improve their knowledge of multidimensional aspects of ageing, and it
reduces students’ fear of working with older persons, as well as their fear of ageing
itself (Snyder et al., 2008). The importance of connecting practical and theoretical
knowledge is emphasised by Walsh (2010, cited in Gentle-Genitty et al., 2014), stressing
that students can very easily be influenced by their own attitudes and moods if they
do not integrate theory and practice, and this can have negative consequences for
clients themselves. For students to adopt theoretical knowledge, it is very important
for them to have the firsthand experience of meeting and gaining knowledge about
older persons, their habits, lifestyle and behaviour. Brody (1970) states that the best way
to gain the aforementioned gerontological knowledge is to meet with older persons
during fieldwork classes, that is, to gain knowledge firsthand. Students themselves
mentioned the transfer of knowledge from the older to the younger generation as a
valuable experience of fieldwork (“I learned from clients... how people in old age think
and look at the world” N2). The practice of client involvement, which we mention at
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the beginning of our paper, proved to be an important element of fieldwork as part
of the Social Gerontology course, which was recognised by the students themselves.
The maximum involvement of older persons in a fieldwork programme promotes an
increase in students’ motivation to work with older persons, calls into question the idea
that young people have prejudices against older persons, and increases students’ respect
for older persons (Cummings et al., 2005). Robson et al. (2006, cited in Beresford et al.,
2006) also state that it is best for students to gain experiential gerontological knowledge
primarily through direct work with clients, that is, from the clients themselves who
are experiential experts.

Gaining knowledge about working with older persons is important for future
gerontological work. Lee and Waites (2006) found that 60 % of social workers claim
that their knowledge of the ageing process and work with older persons is necessary
for their practice. In our research, students became aware of an increase in their
own knowledge about working with older persons (“I gained insight into a lot of new
information about working with older people” N2). Perceived progress in knowledge about
working with older persons and improvement of their skills (..because we practice
communication skills, and I really see progress considering the beginning of practice” N9)
can play an important role when choosing a future professional path. Furthermore,
gaining knowledge about working with special groups of clients of a retirement home
proved to be significant for increasing students’ interest in gerontological practice (...
for the first time I felt that I could really be a social worker and that I would like to work
with this group of clients.”N81). Previous research shows that social work students who
reported gaining more knowledge about Alzheimer’s showed a greater willingness to
work with older persons compared to students who had no contact with people with
Alzheimer’s dementia (Friday, 2014).

During fieldwork, students gain certain knowledge about the work of social workers
at retirement homes ( °..because I realised what the job of a social worker in this area really
is..” N27). That is why it is important to enable students to be present at a retirement
home, especially because in our research we found that some students experienced
coming to a retirement home for the first time during fieldwork (“..because I gained
a general impression of the home, since I had never been at one until then” N35). By
studying the written reports, we learned that during fieldwork, students gain more
knowledge about the work of social workers, such as knowledge about performing
administrative tasks in the field of gerontology (*..I learned a lot about the administration
itself "N20). Brody (1970) emphasises that this is very important because a superficial
familiarisation with the work of social workers at retirement homes can only distort
reality, that is, it can lead to unwanted consequences in the form of students feeling
unprepared to provide care to older persons. Anderson and Wiscott (2003) point out
that students who know that they are familiar with working with older persons, and
that they have developed certain skills for this, are more willing to work with this
group after graduation.
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As we pointed out in the introduction, one of the tasks of fieldwork is to help
students clarify their work preferences (Friday, 2014). The results of our research
show that some students could see themselves performing the role of social workers
at retirement homes in the future (“.. the desire to do that job one day awoke in me”
N72). Some of them could not see themselves performing this role (“The bad things
were only up to me...I couldn’t see myself working with older persons...“ N49), citing their
own insecurity, i.e., undeveloped skills of working with older persons as the reason for
their unwillingness to work with them. In previous research, numerous challenges to
increasing students’ interest in working with older persons were identified. One of the
main challenges was the reluctance of students to work in gerontology due to a lack
of knowledge and preparation (Lee and Waites, 2006). Ensuring better preparation
of students to work with older persons would improve the level of gerontological
knowledge gained, which would consequently strengthen their work skills and help
influence their perception of older persons (Friday, 2014).

Developing positive relationships with older persons

Developing positive relationships with older persons is the second theme we elaborate
on. This theme includes two categories: developing high-quality, empowering contact
with older persons and contribution to a different view of older persons.

During fieldwork, it is extremely important for students to develop positive
experiences with older persons (Mosher-Ashley, 2000), which was also shown by
the results of our research (“We became very close...that was very important to me...”
N63, and “I have made many friends among clients...” N71). Developing high-quality,
empowering contact with older persons has been shown to be important for students
because bonding with older persons and making friends with them remains etched in
students’ memory, and it also improves their attitudes towards older persons (Mount,
1993, cited in Cummings and Galambos, 2003).

Contribution to a different view of older persons is the second category of this
theme, which includes five codes: awareness of the value of older persons, greater
compassion towards older persons, greater awareness of the practical wisdom of older
persons, eliminating prejudices, and change of opinion about older persons. From the
aforementioned codes, we can conclude that fieldwork was very significant in changing
the students’ view of older persons, i.e., in making them aware of how important
older persons are for our society, as well as in changing their attitudes towards older
persons, which is important since negative attitudes and stereotypes of older persons
are considered significant obstacles to students’ interest in further gerontological
education and gerontological work (Cummings, et al., 2005). The results of previous
research show that students who have a positive opinion about the ageing process
more often plan to engage in specialisation for work with older persons (Anderson
and Wiscott, 2003). For the future progress of gerontology, it is important to find ways
to change the opinion of a specified number of students about the ageing process,
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that is, to find ways to eliminate their fears of old age, and the results of our research
show that fieldwork had a positive impact on students.

The fear of ageing is related to the fear of death, which can be the reason for negative
attitudes of students towards older persons. Young and Gomez (1991, cited in Friday,
2014) confirmed that students contact with older persons encourages students’ thinking
about death, which stimulates their negative emotions. It is the fear of death, lack of
understanding of older persons, and general emotional difficulties that occur when
they are in contact with an older person (Aday and Campbell, 1995) that students cite
as reasons for being opposed to working with older persons in the future. Ensuring
high-quality fieldwork at retirement homes is one of the things we should work on
(“Practice is very useful because it helps us develop a different view of older persons” N5).
The fieldwork programme is extraordinarily important because it has been shown to
significantly change preconceived notions about older persons (Aday and Campbell,
1995).

Since the Republic of Croatia is among the ten countries in the world with the
oldest population (Jedvaj et al., 2014), and considering that older persons are one of
the most vulnerable groups in society, increasing compassion towards them is very
important. After fieldwork, students point out that they have more understanding
for older persons, and have realised that older persons are warm and understanding
(“... I realised that they are actually very warm and kind people..” N5). Furthermore,
studying the written reports, the conclusion was that, during fieldwork, students’
awareness of the value of older persons increased (“..I consider older persons to be the
most grateful group of clients... “N26). In their research, Aday and Campbell (1995) also
obtained results showing that students state that older persons are an age group that is
more grateful than other age groups for the support and care they receive. The stated
outcomes of fieldwork are in accordance with the recommendations of the European
Union and the United Nations, which refer to the problem of accelerated ageing of the
population and emphasise that states should work on increasing compassion towards
older members of society (Government of the Republic of Croatia, 2017).

Conclusion

Considering the rapid growth of the population of older persons and the lack of
gerontological education in social work programmes, this research attempts to reduce
this gap by examining the effectiveness of fieldwork with older persons. In order to
meet the various needs of the population of older persons, who are becoming more
and more numerous, social work education should prepare an increasing number of
students with the competencies necessary for gerontological practice. Therefore, it is
important to provide all students with basic skills and knowledge as a basis for future
specialisation in work with different subgroups of older persons (e.g., those with
hearing and/or vision impairment, dementia, people who live alone, the poor, those
in a long-term care arrangement, or people who live in their own home).
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In our results students cite the development of positive relationships with older
persons and gaining gerontological knowledge as the most important features of
fieldwork. The results also show that, during fieldwork, students develop high-quality,
empowering contacts with older persons. Fieldwork also contributes to adopting a
different view of older persons in a way that breaks down prejudice and changes the
students’ opinion of older persons. Gaining gerontological knowledge as a basis for
a clearer view of the professional future includes five categories: gaining knowledge
about older persons as clients, gaining experience in the field of gerontological work,
the value of the influence of clients of retirement homes for the future of students,
assessment of one’s own gerontological vocation and developing one’s own perception
of retirement homes. Based on our results, we deem that it would be worthwhile to
encourage students to develop more positive relationships with older persons during
their studies and apply their theoretical knowledge, for example by volunteering or
participating in projects in local communities that are aimed at providing help to
older persons. We also believe that it would be advisable to tie the results of this work
in with other education content during studies in order to integrate knowledge from
gerontological practice with the overall knowledge that prepares future social workers
for work with clients.

The aforementioned results can serve as a positive incentive and example of good
practice for other experts who will be working with older persons in the future and
introducing fieldwork in their educational programmes with the aim of developing
positive attitudes towards this vulnerable population.
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Vaznost terenske nastave u
radu sa stariﬂ’im osobama u
institucionalnom smjestaju
iz perspektive studenata
socijalnoga rada

Sazetak

U mnogim nacionalnim i medunarodnim dokumentima naglasava se potreba
pripreme studenata za brigu o starijim osobama. Znanje studenata socijalnoga
rada o procesu starenja, metodama rada s osobama starije Zivotne dobi kao i praksa
na terenu, imaju utjecaj na njihove stavove prema starijim osobama kao buducim
korisnicima socijalnoga rada. Percepcija studenata o starenju i starijim osobama
ima znacajne posljedice na kvalitetu intervencija, stoga smo htjeli ispitati misljenje
studenata o iskustvu terenske nastave u radu sa starijim osobama kako bismo saznali
kakvo znacenje ima za njih. Rezultati istrazivanja pokazuju da je terenska nastava
vazna za razvoj pozitivne percepcije prema starijim osobama, povecava gerontoloska
znanja studenata i njihov interes za buduci gerontoloski rad. Navedeni rezultati mogu
biti poticaj daljnjim kvantitativnim i kvalitativnim istraZivanjima koja trebaju imati
za cilj unaprjedenje i razvoj terenske nastave sa starijim osobama kao temeljnoga
obrazovanja za buduéi gerontoloski rad.

Kljucne rijeci: gerontolosko obrazovanje; starije osobe; studenti socijalnoga rada;
terenska nastava.

Uvod

Zaklada United Nations Population Fund (2012) objavila je izvje$ée naslovljeno
Ageing in the Twenty-First Century: A Celebration and A Challenge u kojem se istice da
Ce se svijet u 21. stoljecu, a posebno u narednih 10 godina od objave izvje$¢a, suociti
s velikim porastom starije populacije. Naime, brojka starijih osoba (60+) porast ¢e do
2050. godina na preko 2 milijarde te e se svijet morati bolje pripremiti za demografsko
starenje. Europska unija i Ujedinjeni narodi takoder upucuju na problem ubrzanoga
starenja stanovnistva te posljedica koje iz toga proizlaze daju¢i smjernice zemljama da
povecaju senzibilitet gradana prema osobama starije Zivotne dobi. Republika Hrvatska
nalazi se medu deset zemalja u svijetu s najstarijim stanovni$tvom jer ima visok udio
osoba starije Zivotne dobi u ukupnoj populaciji, odnosno 17,7 % prema popisu 2011.
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godine (Jedvaj i sur., 2014). Prema Popisu stanovni$tva 2021. godine u Republici
Hrvatskoj Zivjelo je 3 888 529 stanovnika od kojih je 868 638 starijih osoba (65+),
odnosno 22,34 % stanovni$tva §to ukazuje na ubrzani porast starenja stanovnistva
(DrZavni zavod za statistiku, 2022).

Navedeni demografski rast populacije starije od 65 godina dovodi do povecane
potraznje za gerontoloskim socijalnim radnicima koji ¢e pruziti kvalitetnu brigu o
starijim osobama te zadovoljiti njihove sloZene socijalne, ekonomske i medicinske potrebe
(Cummings i sur., 2005). Ve¢ je 1987. godine Ministarstvo zdravlja i socijalne skrbi
SAD-a objavilo izvjesée u kojem je procijenilo da ¢e 2020. godine biti potrebno 60 000
do 70 000 educiranih socijalnih radnika (Scharlach i sur., 2000). Najstarijim osobama
starije Zivotne dobi, odnosno osobama starijim od 85 godina, koji ¢ine najbrze rastuéu
dobnu skupinu starijih osoba, potrebna je kontinuirana pomo¢ i zdravstvena zastita
koju mogu primiti od drustva (Cummings i sur., 2003). Budu¢i da su starije osobe sve
prisutniji korisnici u svim podru¢jima rada socijalnih radnika (u zdravstvu, Centru za
socijalnu skrb, domovima za starije osobe, brojnim nevladinim udrugama), potreba
za socijalnim radnicima sa znanjem o radu sa starijim osobama u stalnom je porastu
(Olson, 2003). Scharlach i suradnici (2000) naglagavaju da je manjak socijalnih radnika
koji imaju specijalizirana znanja i vjestine koje su potrebne za zadovoljavanje potreba
brzo rastucega starijeg stanovni$tva. Mali (2013) isti¢e da je gerontoloski socijalni rad
bio zapostavljen te da novi demografski trendovi nalazu da je pred svima koji se bave
starijim osobama u podruéju socijalnoga rada vazno razvijati metode i vjestine kako
bismo $to bolje prepoznali specifi¢ne potrebe starijih osoba.

Terenska nastava u okviru visokoskolskoga obrazovanja

Tijekom visokog§kolskoga obrazovanja najvazniji je kurikul, odnosno nastavni
sadrzaj te omogucavanje terenske nastave (Cummings i sur., 2003). Terenska nastava
je vazan element visoko$kolskoga obrazovanja, a posebno za profesije usmjerene na
pomaganje drugima jer je to prilika da se studenti upoznaju s primjenom teorije u
praksi, dozive dio buducéega rada te da probaju sebe zamisliti u ulozi budu¢ih radnika
profesije usmjerene na pomaganje drugima profesije (Ricija$ i sur., 2006). Takoder
je prepoznata kao jedna od obrazovnih metoda za povecanje izloZenosti studenata
radu sa starijim osobama na preddiplomskoj razini nastavnoga plana pri ¢emu se
pokusavaju studentima pruziti razlicita iskustva terenske prakse s gerontoloskim
sadrzajem (Cummings i sur., 2003).

Vaznost terenske nastave u obrazovanju socijalnih radnika istaknuta je u nekoliko
domacih i medunarodnih dokumenata. Profesionalna organizacija socijalnih radnika
u Sjedinjenim Americkim Drzavama National Association of Social Workers uspostavila
je Aging Initiative Program kako bi podigla svijest o vaznosti gerontoloske prakse
socijalnoga rada kao i povecala broj profesionalno osposobljenih i kvalificiranih
socijalnih radnika koji rade s ovom populacijom (Lun, 2010). Dva su vazna dokumenta
za obrazovanje socijalnih radnika na nacionalnoj razini, a to su Zakon o djelatnosti
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socijalnoga rada (NN, 18/22) i Eticki kodeks socijalnih radnika Republike Hrvatske
(Hrvatska udruga socijalnih radnika, 2015) jer naglasavaju prakti¢nu orijentiranost
profesije. Na medunarodnoj razini smatramo da je vazno istaknuti dokument Globalni
standardi za obrazovanje i obuku u socijalnom radu u kojem se istice vaznost prilagodbe
terenske prakse profesionalnoj realnosti (Urbanc i sur., 2016), a za to su vazna dva
uvjeta. Prvo, potrebno je da terenska nastava omoguci studentu stjecanje jasne slike
njegova buducega rada te usvajanje odgovarajucih vjestina i znanja. Osim navedenoga
zadatka, takoder je vazno kod studenta potaknuti internalizirani proces kritickoga
razmiSljanja, samorefleksije i pracenja vlastitoga rada (Urbanc, 2003). Razumijevanje
navedenoga zakonodavnog okvira vazno je za kontekstualiziranje terenske prakse i
njezine pozicije u programima za obrazovanje socijalnih radnika.

Vaznost terenske nastave iz perspektive studenata

Znanje studenata socijalnoga rada o procesu starenja i 0 mogué¢im intervencijama
sa starijim osobama, stavovi prema starijim osobama kao i praksa s ovom dobnom
skupinom - posljedica su obrazovanja u socijalnom radu (Olson, 2003). Dosadasnja
istraZivanja potvrdila su da obrazovanje koje je povezano s procesom starenja moze imati
ucinak na stavove o starijima te potaknuti interes za rad sa starijim osobama (Haber
i sur., 1997). Cummings i Galambos (2003) dosli su do zakljucka da studenti tijekom
terenske prakse iz kolegija Gerontologija najvi$e naglasavaju vaznost nagradivanja
njihove interakcije s korisnicima, sustavno vodenje i podrsku koju studentima daje
terenski nastavnik, potrebu da se po$tuju dogovoreni susreti s korisnicima te dogovorena
satnica kolegija. Za bududi rad sa starijim osobama studentima je tijekom prakse
vazno da prepoznaju osobne kompetencije za rad sa starijim osobama (Cummings i
Galambos, 2003).

Kakvo ¢e iskustvo studenti imati tijekom prakse sa starijim osobama jednim dijelom
ovisi o njihovim stavovima prema starijim osobama (Olson, 2003). Smatra se da je
ageism, u ¢ijoj je podlozi strah od starenja, jedan od glavnih razloga izbjegavanja rada
sa starijim osobama. Takoder, negativni stavovi i stereotipi prema osobama starije
Zivotne dobi smatraju se znacajnim preprekama za rad s osobama starije Zivotne
dobi (Cummings i sur., 2005). Potreba za razvojem studentske prakse u podrucju
gerontologije naglasena je i rezultatima istrazivanja koji pokazuju da su prosudbe
diplomiranih studenata socijalnoga rada o starijim osobama ¢esto vrlo subjektivne,
a na njih znacajno djeluju osobni ¢imbenici te stereotipni stavovi (Berkman i sur.,
2000). Studenti naglasavaju da im je za vrijeme terenske prakse iznimno vazno
razviti pozitivna iskustva, odnosno razviti pozitivine odnose s osobom starije zivotne
dobi. Uspostavljanje pozitivnih odnosa dovodi do povec¢anja njihova interesa za rad
s navedenom populacijom korisnika (Mosher-Ashley, 2000). Praksa koja ukljucuje
izravan rad s korisnicima u ustanovama socijalne skrbi identificirana je kao vazan
¢imbenik koji doprinosi poveéanju suosjecajnosti prema osobama starije Zivotne
dobi (Aday i Campbell, 1995). Angiullo i suradnici (1996) u svojoj studiji potvrdili
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su navedenu pretpostavku otkrivsi da su se dogodili pozitivni pomaci prema starijim
osobama kod studenata koji su imali kontakte sa starijim osobama. Aday i Campbell
(1995) naglasavaju da osnovno gerontolosko znanje pozitivno djeluje na stavove
prema osobama starije Zivotne dobi kod studenata preddiplomskoga studija. Poticanje
interesa za rad u podrucdju socijalne gerontologije te otklanjanje negativnih stavova
prema osobama starije Zivotne dobi, moguce je napraviti kroz obrazovanje socijalnih
radnika, omogucujuci im kvalitetnu terensku praksu (Cummings i sur., 2005).
Cummings i sur. (2003) predlazu nekoliko strategija za unaprjedenje znanja i vjestina
studenata u podruéju gerontologije: ja¢anje povezanosti gerontoloske prakse i teorije
u socijalnom radu, oblikovanje pozitivnih iskustava studenata na terenu te pruzanje
snaznih profesionalnih uzora u terenskim nastavnicima.

Studenti navode da postoji nekoliko ¢imbenika koji djeluju na uc¢inkovitost terenske

prakse:

o stupanj u kojem se osjecaju pripremljenima za terensku praksu (Brown i sur.,
2008)

o stvaranje okruZja koje potice u¢enje na profesionalan i stimuliraju¢i nac¢in (Vallant
i Neville, 2006)

o djelotvorna, uspje$na komunikacija izmedu studija i organizacije/ustanove u
kojoj se obavlja praksa te stupanj koliko se studenti osje¢aju dobrodoslima u
organizaciju/ustanovu (Brown i sur., 2008)

o kvalitetan odnos izmedu studenta i stru¢noga osoblja, osobito izmedu studenta
i terenskoga nastavnika (Dunn i Hansford, 1997)

o terenski nastavnik koji pruza podrsku i ima pozitivan stav prema studentima i
njihovim potrebama (Vallant i Neville, 2006) te

o kvalitetan odnos izmedu studenta i korisnika (Dunn i Hansford, 1997).

Globalni izazov za gerontologiju predstavlja problem zapo$ljavanja i zadrzavanja
socijalnih radnika u podrudju rada sa starijim osobama. Klju¢no je pitanje kako privuéi
studente, buduce profesionalce za rad sa starijim osobama, odnosno kako adekvatno
usmjeriti studente na te karijere (Greene i sur., 1992). Brown i sur. (2008) smatraju
da kvalitetna terenska praksa moze biti vrlo djelotvorna u pomaganju studentima da
pronadu svoj profesionalni put. Studenti smatraju da je veca izloZenost terenskim
praksama najbolji nacin za privlacenje novih socijalnih radnika u gerontologki rad
(Mason i Sanders, 2004). Pozitivno iskustvo terenske prakse moze odrediti skupinu
osoba s kojima ¢e student raditi nakon zavrsetka diplomskoga obrazovanja (Brown,
2005). Zbog toga smatramo da je identificiranje ¢imbenika koje studenti povezuju s
kvalitetnom terenskom praksom iznimno vazno. Takoder, kao odgovor na negativne
drustvene stavove i sve vecu potrebu za gerontoloskim socijalnim uslugama nastojimo
naglasiti vaznost terenske nastave iz kolegija Socijalna gerontologija kako bismo
unaprijedili vje$tine rada sa starijim osobama kod studenata socijalnoga rada. Takoder,
ovim istrazivanjem Zelimo senzibilizirati i druge pomazuce profesije koje pruzaju
skrb starijim osobama (medicinske sestre, lije¢nike, fizioterapeute, radne terapeute,
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psihologe) kako bi i oni mogli u svojim programima stjecanja obrazovanja uvrstiti
terensku nastavu.

Ciljiistrazivacko pitanje

Cilj je istrazivanja dobiti uvid u iskustvo terenske nastave iz kolegija Socijalna
gerontologija iz perspektive studenata socijalnoga rada. U skladu s ciljem istrazivanja
postavljeno je istrazivacko pitanje:

1. Kakvo je znacenje za studente imalo pohadanje terenske nastave sa starijim osobama?

Metodologija

Metoda prikupljanja podataka

Kako bi se ispitao postavljeni cilj istrazivanja, kori$ten je kvalitativni istrazivacki
pristup. Analizirani su sekundarni izvori podataka, odnosno arhivska grada koju su
¢inili izvjestaji studenata Studijskog centra socijalnoga rada nakon zavrietka terenske
nastave.

Sudionici istrazivanja

Izvor podataka u ovom istrazivanju bili su pisani izvjestaji o provedenoj terenskoj
nastavi sa starijim osobama koju su studenti Studijskog centra socijalnog rada pohadali
2015.12019. godine, odnosno njihovi pisani osvrti nakon zavr$etka terenske nastave.
Studenti piSu kriticke osvrte na provedenu terensku nastavu, opisujudi svoja iskustva i
doZivljaje na terenskoj nastavi u ustanovama za socijalnu skrb starijih osoba. Za analizu
odabrani su oni pisani osvrti koji su pruzali informacije relevantne za postavljeno
istrazivacko pitanje. Prigodno su odabrani osvrti studenata iz dvije generacije kako
bi se doprinijelo raznolikosti u opisanim iskustvima, koji nisu specifi¢ni za jednu
odredenu generaciju. Od ukupno 105 pisanih osvrta koji su ¢inili nasu populaciju,
namjernim uzorkovanjem odabrali smo 86 pisanih osvrta studenata socijalnoga rada
koji su ¢inili na$ uzorak.

Postupak

Metoda prikupljanja podataka jest analiza arhivske grade koja sluzi interpretaciji
pisanoga/tekstualnoga sadrzaja kroz sustavan klasifikacijski proces kodiranja i
identifikacije tema ili obrazaca (Hsieh i Shannon, 2005). Analiza arhivske grade
omogucéuje nam proucavanje empirijske grade uz ve¢u analiti¢nost i ve¢u dubinu
(Mason i Sanders, 2004). U istraZivanju smo analizirali dnevnike prakse, odnosno
zavr$ni izvjestaj studenata nakon zavrSetku terenske nastave koja je trajala tri mjeseca.
U ovom istrazivanju analizirali smo dio izvjestaja koji se odnosio na osobni osvrt
studenata o vaznosti koju su pridavali terenskoj praksi. Studenti su bili upuceni da svoje
osvrte temeljito evidentiraju kako bi se mogli naknadno analizirati u svrhu istrazivanja
evaluacije kvalitete terenske nastave. Prednost kvalitativne analize sadrZaja arhivske
grade jest mogucénost stjecanja relativno nepristranoga uvida u kvalitetu provedbe
terenske nastave u sklopu kolegija Socijalna gerontologija iz perspektive studenata,
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jer nije bilo reaktivnosti u odnosu na istrazivaca. Prilikom analize grade drzali smo
se eti¢ckih standarda. Samo je glavni istraziva¢ bio upoznat s identitetom sudionika
(identitetom osobe koja je pisala dnevnik ili ustanove u kojoj je provodena terenska
nastava) koji su uklonjeni prilikom daljnje analize kako bi se ocuvala anonimnost i
povjerljivost podataka.

Obrada podataka

Kako bismo dobili odgovore na postavljeno istrazivacko pitanje, pri obradi podataka
koristena je tematska analiza (Braun i Clarke, 2006). Na¢in na koji smo analizirali osvrte
studenata u zavr§nom izvjestaju odreden je kriterijima kodiranja i kategoriziranja
podataka na samom pocetku obrade podataka te smo se drzali nacela dosljednosti
tijekom obrade podataka, opisivanja i analiziranja rezultata istraZivanja.

Upoznavanje s podatcima prvi je korak kori$tene metode, kada smo uzeli pisane
osvrte i i§¢itavali ih viSe puta biljezeéi prvotne ideje. Zatim je slijedio drugi korak,
odnosno organiziranje podataka. Otvorenim kodiranjem pokusali smo organizirati
i¢itane podatke tako da smo pisali biljeske u tekstu dok smo ga ¢itali, odnosno na
marginama teksta. Kodove smo dobili na temelju zajednickih karakteristika teksta koji
smo napisali na marginama. Zatim smo kodove razvrstali u kategorije, a kategorije u
teme prema odredenim zajednickim karakteristikama. Svaka kategorija i tema dobila
je naziv prema znacenju sadrZaja teksta koji sadrze. Poslije toga, uslijedilo je revidiranje
kategorija/tema tako da se provjerava jesu li kategorije i teme prikladne u odnosu na
definirane kodove i cjelokupne interpretirane podatke (Milas, 2005). Svrha kreiranja
kodova i kategorija jest apstrahiranje sadrZaja teksta kako bi se dobio odgovor na
postavljeno istrazivacko pitanje.

Rezultati i rasprava

Kako bismo odgovorili na istrazivacko pitanje: Kakvo je znacenje za studente imalo
pohadanje terenske nastave u radu sa starijim osobama? u¢injena je analiza koja je
rezultirala s dvije opce teme: Stjecanje gerontoloskog znanja — temelj jasnijeg pogleda
na profesionalnu budu¢nost i Razvijanje pozitivnih odnosa s osobama starije Zivotne
dobi (Tablica 1).

Tablica 1.
Znacaj terenske nastave za studente

Tema Kategorija Kod
Stjecanje Stjecanje znanja o osobama Stjecanje znanja o radu s osobama
gerontoloskog starije zivotne dobi kao starije zivotne dobi
znanja — temelj korisnicima Upoznavanje nacina zivota osoba
jasnijeg pogleda starije Zivotne dobi u domu za starije
na profesionalnu osobe
buducnost

Upoznavanje rada s posebnim
skupinama korisnika doma za starije
osobe

Stjecanje uvida u potrebe starijih osoba
kao korisnika
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Tema

Kategorija

Kod

Stjecanje
gerontoloskog
znanja — temelj
jasnijeg pogleda
na profesionalnu
budu¢nost

Razvijanje pozitivnih
odnosa s osobama
starije zivotne dobi

Stjecanje iskustva u podrucju
gerontoloskoga rada

Vrijednost djelovanja korisnika
domova za starije osobe na
budu¢nost studenata

Procjena vlastitoga
gerontoloskog poziva

Razvijanje vlastite slike o
domu za starije osobe

Razvijanje kvalitetnoga
osnazujucega kontakta sa
starijim osobama

Doprinos drugacijem pogledu
na starije osobe

Upoznavanje rada socijalnih radnika u
podruc¢ju gerontologije

Upoznavanje s administrativnim
dijelom posla socijalnoga radnika u
podru¢ju gerontologije

Obavljanje administrativnih poslova u
gerontologiji

Praksa kao nadopuna teoriji

Unaprjedenje komunikacijskih vjestina
u radu sa starijim osobama

Poticanje na volonterski rad

Prijenos znanja sa starije na mladu
generaciju

Poticanje interesa za rad u podrucju
socijalne gerontologije

Promjena misljenja o vlastitom radu u
domu za starije osobe

Spoznaja osobnih prepreka u radu sa
starijim osobama

Prvi dolazak u dom za starije osobe

Upoznavanje s nacinom funkcioniranja
doma za starije osobe

Osvjestavanje izazova rada u domu za
starije osobe

Zblizavanje s osobama starije zZivotne
dobi

Razvijanje prijateljstva s osobama
starije zivotne dobi
Svijest o vrijednosti starijih osoba

Povecanje suosjecajnosti prema
osobama starije zivotne dobi

Povecanje svijesti o Zivotnoj mudrosti
starijih osoba

Otklanjanje predrasuda

Promjena misljenja o starijim osobama

Stjecanje gerontoloskog znanja - temelj jasnijeg pogleda

na profesionalnu buducnost

Prva tema koju prikazujemo jest stjecanje gerontolo$koga znanja tijekom terenske
nastave koje se pokazalo iznimno vaznim jer pomaze studentima u jasnijem pogledu na
njihovu profesionalnu buduénost (,, Nakon prakse...mogu se zamisliti da radim sa starijim
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osobama” N50). Navedena tema obuhvaca pet kategorija: stjecanje znanja o osobama
starije zivotne dobi kao korisnicima; stjecanje iskustva u podrucju gerontoloskoga
rada; vrijednost djelovanja korisnika domova za starije osobe na buduc¢nost studenata;
procjena vlastitoga gerontoloskog poziva te razvijanje vlastite slike o domu za starije
osobe.

Studijski centar socijalnoga rada i druge $kole socijalnoga rada u svijetu prvo su
stajali$te bududih profesionalaca koji ¢e nakon njihova zavr$etka biti rasporedeni u
razlic¢ita podrucja socijalnoga rada. Zajednicki je cilj svih 8kola za socijalni rad $to bolje
pripremiti studente za bududi rad s korisnicima. Kao $to je naglageno u uvodu, starije
osobe su sve prisutniji korisnici u svim podrucjima rada socijalnih radnika (Olson,
2003) te je zbog toga potrebno studentima socijalnoga rada omoguditi $to kvalitetniji
pristup gerontolo$kom znanju. Takoder, profesori u $kolama za socijalni rad naglasavaju
potrebu pobolj$anja znanja studenata o radu sa starijim osobama jer je sve izrazenija
potreba rada s osobama koje Zive s kroni¢nim bolestima te imaju sloZene drustvene i
zdravstvene probleme (Berkman i sur., 2000). Obrazovanje za socijalni rad dosljedno
prihvaca vaznost terenske nastave kao primarne metode za studente da primijene
teorijsko znanje ste¢eno u u¢ionicama na stvarnost drustvene prakse (Euster, 1999).

Terenska nastava u domovima za starije osobe jako je vazan element u slaganju
studentove percepcije o gerontoloskom radu i vazan element za dobivanje potrebnoga
gerontoloskog znanja (,Na predavanjima ucimo teoriju, ali drago mi je sto sam imala
priliku sve to Sto smo na predavanjima ucili vidjeti i u praksi” N61). Povezivanje kolegija
gerontologije s prakti¢nim dijelom nastave omogucuje studentima pobolj$anje znanja
o viSedimenzionalnim aspektima starenja, smanjuje strah studenata od rada sa starijim
ljudima kao i od samoga starenja (Snyder i sur., 2008). Vaznost povezivanja prakti¢noga s
teorijskim znanjem istice i Walsh (2010, prema Gentle-Genitty i sur., 2014) naglaavajuci
da se studenti mogu vrlo lako na¢i pod utjecajem vlastitih stavova i raspoloZenja ako
ne integriraju teoriju i praksu, a navedeno moze imati pogubne posljedice za same
korisnike. Kako bi studenti usvojili teorijsko znanje, jako im je vazno imati iskustvo
susreta sa starijim osobama te neposredno saznati i ste¢i znanje o starijim osobama,
njihovim navikama, nacinu Zivota i ponasanju. Brody (1970) navodi da je najbolji
nacin stjecanja navedenoga gerontolo$kog znanja susret s osobama starije Zivotne
dobi tijekom terenke nastave, odnosno stjecanje neposrednoga znanja. I sami studenti
kao jedno vrijedno iskustvo terenske nastave naveli su prijenos znanja sa starije na
mladu generaciju (,Od korisnika sam naucio... kako razmisljaju i gledaju na svijet osobe
u dubokoj starosti” N2). Praksa ukljucivanja korisnika koju navodimo na pocetku
nasega rada pokazala se kao vazan element terenske nastave u sklopu kolegija Socijalna
gerontologija, §to su prepoznali sami studenti. Maksimalna ukljucenost starijih osoba
u program terenske nastave promice povecanje motivacije studenata za rad sa starijim
osobama, dovodi u pitanje tezu da mlade osobe imaju predrasude prema starijima te
povecava postovanje studenata prema osobama starije Zivotne dobi (Cummings i sur.,
2005). Robson i sur. (2006 prema Beresford i sur., 2006) takoder navode da je najbolje
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da studenti iskustveno gerontolosko znanje prvenstveno steknu u izravnom radu s
korisnicima, odnosno od samih korisnika koji su iskustveni eksperti.

Stjecanje znanja o radu s osobama starije Zivotne dobi vazno je za bududi gerontologki
rad. Lee i Waites (2006) istrazivanjem su dosli do rezultata da 60 % socijalnih radnika
tvrdi da im je znanje o procesu starenja i radu s osobama starije Zivotne dobi neophodno
za njihovu praksu. Istrazivanjem smo dosli do rezultata da su studenti uvidjeli povecanje
vlastitoga znanja o radu s osobama starije zZivotne dobi ( ,,Dobio sam uvid u mnogo
novih informacija o radu sa starijim osobama,N2). Uoceni napredak u znanju o radu
sa starijim osobama i unaprjedenju njihovih vjestina (,,...jer vjezbamo komunikacijske
vjestine i zaista vidim napredak s obzirom na pocetak prakse” N9) moze igrati vaznu
ulogu prilikom odabira buduéega profesionalnog puta. Takoder, stjecanje znanja o
radu s posebnim skupinama korisnika doma za starije osobe, pokazalo se znacajnim
za poveclanje interesa studenata za gerontolosku praksu (... prvi put osjetila sam da ja
stvarno mogu biti socijalna radnica i da bih voljela raditi s ovom grupom korisnika. N81).
Prethodna istrazivanja pokazuju da su studenti socijalnoga rada koji su izvijestili o
stjecanju vecega znanja o Alzheimerovoj bolesti pokazali ve¢u spremnost za rad sa
starijim osobama u odnosu na studente koji nisu bili u kontaktu s osobama oboljelim
od Alzheimerove demencije (Friday, 2014).

Tijekom terenske nastave studenti steknu odredeno znanje o radu socijalnih radnika
u domovima za starije osobe (,...jer sam shvatila koji je zapravo posao socijalnog radnika
u ovom podrucju..” N27) te je zbog toga vazno omoguditi studentima dolazak u dom
za starije osobe, posebno jer smo istrazivanjem ustanovili da su pojedini studenti
prvi put tijekom terenske nastave imali iskustvo dolaska u dom za starije osobe (...
jer sam time dobila okvirnu sliku o domu, posto do tada nikad nisam bila ni u jednom”
N35). Proudavajudi pisane osvrte dosli smo do rezultata da studenti tijekom terenske
nastave steknu veée znanje o radu socijalnih radnika, kao $to je znanje o obavljanju
administrativnih poslova u podruéju gerontologije (,,...puno toga sam naucila o
samoj administraciji” N20). Brody (1970) naglasava da je to jako vazno jer povr$no
upoznavanje studenata s radom socijalnih radnika u domu za starije osobe moze samo
iskriviti stvarnost, odnosno dovesti do nezeljenih posljedica da se studenti osje¢aju
nespremnima pruzati skrb osobama starije Zivotne dobi u budu¢nosti. Anderson i
Wiscott (2003) isticu da su studenti koji znaju da su upoznati s radom sa starijim
osobama i da su unaprijedili odredene vjestine za rad sa starijim osobama, spremniji
su raditi s ovom grupom nakon diplome.

Kao §to smo istaknuli u uvodu, jedan od zadataka terenske nastave jest pomo¢i
studentima u rasvjetljavanju njihovih radnih sklonosti (Friday, 2014). Rezultati nasega
istrazivanjima pokazuju da su se pojedini studenti pronasli u ulozi budu¢ih socijalnih
radnika u domovima za starije osobe (... probudila se u meni Zelju da se jednog dana
bavim tim poslom” N72). Neki se nisu pronasli u navedenoj ulozi (,,Ono sto je bilo lose
je isklju¢ivo do mene...nisam se pronasla u radu sa starijim osobama..” N49) navodedi
vlastitu nesigurnost, odnosno nerazvijene vjestine rada sa starijim osobama kao
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razlog njihove nespremnosti za rad sa starijim osobama. U prethodnim istrazivanjima
identificirani su brojni izazovi povecanju interesa studenata za rad sa starijim osobama.
Kao jedan od glavnih izazova pojavila se nevoljkost studenata da rade u gerontologiji
zbog nedostatka znanja i priprema (Lee i Waites, 2006). Osiguravanje bolje pripreme
studenata za rad sa starijim osobama poboljsalo bi razinu stecenoga gerontoloskog
znanja, a to bi posljedi¢no ojacalo njihove vjestine rada i pomoglo djelovati na njihovu
percepciju starijih osoba (Friday, 2014).

Razvijanje pozitivnih odnosa s osobama starije zZivotne dobi

Druga tema koju prikazujemo je razvijanje pozitivnih odnosa s osobama starije Zivotne
dobi. Navedena tema obuhvaca dvije kategorije: razvijanje kvalitetnoga osnazujuceg
kontakta sa starijim osobama i doprinos drugacijem pogledu na starije osobe.

Studentima je za vrijeme terenske nastave iznimno vazno razviti pozitivna iskustva sa
starijim osobama (Mosher-Ashley, 2000), $to su pokazali rezultati i naSega istrazivanja
(»Zblizile smo se jako...to mi je bilo jako vazno..” N63 i ,,Stekla sam brojne prijatelje
medu korisnicima..” N71). Razvijanje kvalitetnoga osnazujuceg kontakta sa starijim
osobama pokazalo se vaznim za studente jer zbliZavanje s osobama starije Zivotne
dobi i stjecanje prijateljstva s njima studentima ostaje urezano u pamcenje, a takoder
poboljsava njihove stavove prema starijim osobama (Mount, 1993., prema Cummings
i Galambos, 2003).

Doprinos drugadijem pogledu na starije osobe druga je kategorija navedene teme
koja obuhvaca pet kodova: svijest o vrijednosti starijih osoba, povecanje suosje¢ajnosti
prema osobama starije Zivotne dobi, povecanje svijesti o Zivotnoj mudrosti starijih osoba,
otklanjanje predrasuda i promjena misljenja o starijim osobama. Iz navedenoga broja
kodova mozemo zakljuciti da je terenska nastava imala veliko znacenje u promjeni
pogleda studenata na starije osobe, odnosno u njihovom osvjestavanju koliko su starije
osobe vazne za na$e drustvo i u promjeni njihovih stavova prema starijim osobama
§to je vazno zbog ¢injenice da se negativni stavovi i stereotipi prema starijim osobama
smatraju znacajnim preprekama studentovim interesima za daljnje gerontolosko
obrazovanje i gerontoloski rad (Cummings i sur., 2005). Rezultati prethodnih studija
pokazuju da studenti koji imaju pozitivno misljenje o procesu starenja ¢e$ce planiraju
specijalizaciju za rad sa starijim osobama (Anderson i Wiscott, 2003). Za bududi napredak
gerontologije vazno je pronaci na¢ine kako promijeniti misljenje odredenoga broja
studenata o procesu starenja, odnosno kako otkloniti njihove strahove od starosti, a
rezultati naSega istrazivanja pokazuju da je terenska nastava imala pozitivan utjecaj
na studente.

Strah od starenja povezan je sa strahom od smrti koji moze biti razlog negativnih
stavova studenata prema starijim osobama. Young i Gomez (1991, prema Friday,
2014) potvrdili su da videnje starijih ljudi kod studenata poti¢e razmisljanje o smrti
§to posljedi¢no pobuduje negativne emocije. Upravo strah od smrti, nerazumijevanje
osoba starije Zivotne dobi te opée emocionalne poteskoce koje se javljaju kada su u
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kontaktu s osobom starije Zivotne dobi (Aday i Campbell, 1995) studenti navode kao
razloge protivljenja buduc¢em radu sa starijim osobama. Osiguravanje kvalitetne terenske
nastave u domovima za starije osobe jedan je od nacina na kojima trebamo raditi
(,»Praksa je vrlo korisna jer nam pomaze da razvijemo drugu sliku o starijim ljudima” N5).
Program terenske nastave iznimno je vazan jer se pokazao njegov u¢inak na znacajnu
promjenu unaprijed stvorenih predodzbi o starijim osobama (Aday i Campbell, 1995).

Buduc¢i da se Republika Hrvatska nalazi medu deset zemalja u svijetu s najstarijim
u drustvu, povecanje suosjecajnosti prema njima od iznimne je vaznosti. Studenti
nakon provedene terenske nastave isticu da imaju viSe razumijevanja, osje¢aja za starije
osobe te su shvatili da su osobe starije Zivotne dobi tople osobe i pune razumijevanja
za druge (... shvatila sam da su oni zapravo vrlo tople i drage osobe...” N5). Takoder,
proucavajuci pisane osvrte dosli smo do zakljucka da su tijekom terenske nastave
studenti povecali svoju svijest o vrijednosti starijih osoba (,....smatram da su starije osobe
najzahvalnija skupina korisnika...” N26). Aday i Campbell (1995) u svojem istrazivanju
takoder su dobili rezultate da studenti navode kako su starije osobe dobna skupina
koja je zahvalnija od ostalih dobnih skupina na podrsci i njezi koju dobivaju. Navedeni
ishodi terenske nastave u skladu su s preporukama Europske unije i Ujedinjenih
naroda koji upuéuju na problem ubrzanoga starenja stanovnistva isticu¢i da drzave
trebaju raditi na povecanju suosjecajnosti prema starijim ¢lanovima drustva (Vlada
Republike Hrvatske, 2017).

Zakljucak

S obzirom na dosadasnji ubrzani rast starije populacije i nedostatak gerontoloskoga
obrazovanja u programima socijalnoga rada, ovo istrazivanje pokusava smanjiti navedeni
jaz na tako da se nastoji ispitati u¢inkovitost terenske nastave sa starijim osobama.
Kako bi se zadovoljile razli¢ite potrebe starije populacije koja postaje sve brojnija,
obrazovanje za socijalni rad treba pripremati sve veci broj studenata s kompetencijama
potrebnim za gerontolosku praksu. Stoga je vazno osigurati svim studentima osnovne
vjestine i znanja kao temelj bududim specijaliziranim usmjerenjima za rad s razli¢itim
podskupinama starijih osoba (npr. osobama osteéena sluha i/ili vida, osobama s
demencijom, osobama koje su osamljene, siromasne, osobe u dugotrajnoj skrbi ili
one koje zive u vlastitom domu).

Detaljnim proucavanjem pisanih osvrta studenata nakon provedene terenske nastave
dosli smo do rezultata da studenti navode razvijanje pozitivnih odnosa sa starijim
osobama i stjecanje gerontoloskoga znanja kao najvaznije znacajke terenske nastave.
Rezultati istrazivanja pokazuju da studenti tijekom terenske nastave razviju kvalitetan
osnazujuci kontakt sa starijim osobama te da terenska nastava doprinosi njihovom
drugacijem pogledu na starije osobe tako da rusi predrasude i mijenja misljenje studenata
prema starijim osobama. Stjecanje gerontoloskoga znanja kao temelja za jasniji pogled
na profesionalnu buduénost obuhvaca pet kategorija: stjecanje znanja o osobama
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starije Zivotne dobi kao korisnicima, stjecanje iskustva u podrucju gerontoloskoga
rada, vrijednost djelovanja korisnika domova za starije osobe na budu¢nost studenata,
procjena vlastitoga gerontolo$kog poziva te razvijanje vlastite slike o domu za starije
osobe. Temeljem dobivenih rezultata smatramo da bi bilo dobro poticati studente da
tijekom studija vi$e razvijaju pozitivne odnose sa starijim osobama i primjenjuju steena
teorijska znanja, primjerice volontiranjem ili sudjelovanjem u projektima u lokalnim
zajednicama, koje su usmjerene na pomoc¢ starijim osobama. Takoder, smatramo da
bi bilo uputno povezivati dobivene rezultate i s drugim nastavnim sadrzajima tijekom
studiranja kako bi se spoznaje iz gerontoloske prakse integrirale u cjelokupno znanje
koje priprema buduce socijalne radnike za rad s korisnicima.

Navedeni rezultati mogu posluziti kao pozitivan poticaj i primjer dobre prakse
drugim budué¢im stru¢njacima koji ¢e raditi sa starijim osobama da u svoje edukacijske
programe uvedu terensku nastavu s ciljem razvijanja pozitivnih stavova prema ovoj
ranjivoj populaciji.
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