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puters created a need for digitization with the administrative purpose of simplifying the 

of available software and accounting applications have become more affordable. The same 

-

are machines being programmed to execute all the tasks way more accurately than the 
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tercompany transactions and many more.

of an organization in one by combining different business strategies with IT-supported 

Accounting to name a few. Accounting is very strict in terms of regulations and checks and 

this concludes many demands on the organizational level. This gives the opportunity to 

generate an accounting software in order to deal with these demands. An Accounting In-

usually they end up more effective in terms of managing and maintaining the accounting 

-

-

the automation of accounting processes has increased performance results and productivity 

-

panies were reluctant to the accounting process automation.

article.  
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still in very early days of adoption by companies around the world and the broader society 

and community as well. One reason for the slow adoption of this phenomenon may be the 

because it is a fairly new area that companies are dealing with. AI and robots are essential 

-

costs that this kind of inventions may bring. 

-

the automation of the accounting processes and practices. If we put these two techs on an 

-

-

-

industry. Repetitive and mundane tasks usually done by junior staff will be replaced by 

-
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and the only thing for the accounting workers would be to review the whole process. The 

computer system is automatically operating and executing the trial balance. In the accoun-

-

-

-

-

lead to a change in the method of separation of traditional accounting and auditing work 

-
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There are multiple factors that are potentially causing the organization to implement 

-

them into four categories:

-

-

nagement accounting practices that emphasize sophisticated manipulation of information 
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-

transactions are part of the inter-connected processes that comprise the business. These 

solutions enable business process integration and real-time data sharing across multiple 

departments. This all-inclusive informational system is capable of generating tremendous 

plays a crucial role in organizing and redistributing resources to maximize the organizati-

onal output.

the trust within the employees of the company and also between the company and associa-

-

The automation of the accounting brings both advantages and disadvantages. The 

Accounting systems contain several control systems that minimize mistakes made by hu-

-

narrowed. New technology makes it possible for the computers to execute parts of the whole 
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-

chnological changes and the understanding about what the changes entail along with the 

Another big challenge that comes with the process of automated accounting is its de-

process is disrupted as well. There is another challenge that comes with the process of au-

-

The increased level of automation in the department of accounting is one of the fa-

there would possibly appear even more and worse unfavorable trends on the labor markets 

-

-

This can cause serious disruption in the ongoing operation on day-to-day basis. Bots can 
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create exceptional situations that need to be handled manually and eventually it can be a 

situation where the elimination of the bottleneck can cause serious problems that nobody 

-

-

may impose.

Our research on this topic in North Macedonia has indicated that it is largely unde-

-

-

-

for all related future research.



92 Zbornik Ekonomskog fakulteta u Zagrebu, godina 21, br. 2., 2023.

The survey was conducted in the period from 05th November until the 31st of De-

operating in North Macedonia in different industries and sectors. 43 complete responses 

The gender representation of respondents was balanced.

while relying greatly on technology. This was especially true with the onset of the pandemic 

in 2019 when these industries continued operating without major disruptions as was the 

case with the Covid-sensitive industries. The product offerings go hand in hand with the in-

North Macedonia. 

-

can therefore conclude that Macedonian entities do follow the global trends in terms of 

software selection and company-wide adoption.

-

-
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-

readiness to embrace AI in accounting.

-

or the reluctance to establish one due to lack or supplier availability or reliability.

-

mentation. The sole major difference between the two neighbouring markets is in referral 

to the purchases module.

advantage and beating competition which also appears to be one of the main reasons for 

using these systems. 

Source: Own analysis 
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-

-

ters come to the attention of company executives given the need to track actual versus 

planned activities per business unit and to better understand the business opportunities and 
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-

-

market and legislative integration of the country.

-

letting go of key accounting staff and substituting human intellectual input with systems 

or robots. 

N

4.37 5 7 4 40

4.12 5 7 4

5.13 5 7 4 33

4 5 1

5.57 6 7 5 37

6.39 7 7 3 29

6.2 7 7 3 34

5.55 6 7 2 40

2.17 3 5 1 21

6.1 7 7 3 40

6.66 6 7 5 39

2.5 3 5 1 19

6.19 7 7 5 32

5.23 6 7 3 30

6.32 7 7 5 35
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AI implementation analysis

is considered as a newer technology or somewhat riskier which is why it is usually imple-

Usage of AI modules

-

ding of customer behaviour patterns and boosts the buyer experience. AI tools aid business 

with suppliers using technical interfaces. This may be due to supplier lack of technical re-

even availability.
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 Usage of AI technology

mainly because it is a relatively novel technology and in the early stages of adoption on the 

tasks. It can be concluded that AI is not much used for accounting driven tasks as it partakes 

in the improvement of tech and organizational services. This outcome can be related to the 

and recommender tools that help create a better user experience and a better service for 

 
Source: Own analysis 
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extent the improved predictions. This is not surprising because it seems like AI is used 

-

importance to AI users. 

Main disadvantages of AI

-

tech needs time and data feed in order to train by itself and improve output accuracy. AI in 

accounting may reduce transparency due to the use of complex algorithms while impeding 

current regulatory gap.
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N

0.3 1 2 1 7

1.1 2 4 1 5

0.7 1 3 1 10

2.7 3 5 1

1.9 2 4 1 6

3.4 4 5 1 11

2.6 3 5 1 9

1.2 2 4 1 10

1 2 1 10

1.2 2 4 1 7

2.3 3 5 1 5

0.2 1 2 1

1.7 2 4 1 6

1.5 2 4 1 5

2.5 3 5 1 10

with the extensive use of algorithms that this technology is based on which enable it to learn 

from previous experiences and eliminate time hurdles that are often the case with manual 

and human-driven processing activities. As it is in the early stages of adoption and know-

human resources are freed up from repetitive and technical tasks and re-allocated to more 

strategic purposes.

-

-

that the accounting practice has already been altered by the tech-enabled task automation. As 
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-

businesses carefully consider the outcomes before automating a particular process or activity. 

The current study contributes to the existing accounting digitalization research in 

-

-

better information for decisions makers as it would enable for observation of time variances 

-
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