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 Preliminary statement

-

-

-

plays a mediating role between supplier dependence and retail superstore 

constructs are effective when retail superstores show their greater repur-

superstore loyalty when the superstore treats such dependence as a tool to 

promote integration and induce a high level of performance. 

*

**
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the inconsistency of the association due to the single informant’s reporting. 

-

our understanding of the impact of these important constructs practiced by 

supplier companies that have an impact on the repurchase loyalty of retail 

-

try context and contributes to research and practice in supplier-retail super-

store relational exchange.   

retail 
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loyalty,

ioral loyalty, and 

ships. 
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one party is more dependent on another and the less dependent party enjoys more 
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dependence and retail superstores loyalty relationship
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et al., 2015). Economists estimate that another 30 to 40 

et al., 2015). 

on
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store loyalty et al. 

et al.

Noordewier et al.

et al.
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2

2 2 test implies that the 

1 2 3 4
a .42798 1

.54125 ** 1

.92498 .498** ** 1

.40873 .505** ** ** 1

.776 .765 .902 .744

0.555 0.526 0.848 0.496

Note: a

 

and p
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Standardized Std. 

Estimate
S.E.

+ .58 .581 .125 ***

+ .52 .524 .101 3.910 ***

+ .10 .104 .734 Rejected

.25 .059 1.834 Rejected

+ ***

+ .05 .049 .157 .325 .745 Rejected

2) 

; *
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chase loyalty.  
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chase loyalty is rejected. 

chase loyalty positively.    
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Antecedents Mediator Outcome

Supplier 

Flexibility 

Supplier 

Dependence 

Supplier 

Trust 

Retail Superstore 

Loyalty 

- Repurchases

ns- Not significant 

.53
***

.49
***

.64
***

ns

ns

ns
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price.  
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DOKAZI IZ ZEMLJE U RAZVOJU

ovisnost, Teorija socijalne razmjene.


