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Ovaj rad analizira literaturu o elektronskim supervizijama i istrazuje vaznost prethodnog kontakta ili odnosa za efikasne
e-supervizije. Ova studija analizira dosadasnje propuste, suvremeni kontekst i buduce trendove u ovom podrucju. Dodatno
se uradu navode odredene prakti¢ne smjernice za sudionike e-supervizija. Videokonferencijske supervizije treba razlikovati
od ostalih oblika e-supervizija kako bi ih se moglo analizirati i o njima raspravljati kao posebnom modalitetu. Dok trenutni
podatci mozda nisu dovoljni da se definitivno opovrgne nuznost prethodnog kontakta u e-supervizijama, nedavni
trendovi i saznanja sugeriraju da prethodni kontakt mozda nema taku znacajnu ulogu, suprotno prethodnim tvrdnjama.
U kontekstu ovog istrazivanja nuzno je naglasiti da se ne zagovara potpuna supstitucija jednog oblika supervizije drugim.
Umjesto toga, klju¢na poruka jest da se nijednom obliku supervizije ne bi trebalo pridavati inferiorni status, posebice kada
je rije¢ o individualnim supervizijama. Studija naglasava potencijalni uspjeh individualnih videokonferencijskih supervizija
bez prethodno uspostavljenih odnosa licem u lice, osobito kada su supervizor i supervizanti digitalni urodenici.

/ This paper examines the literature on electronic supervisions and explores the importance of prior contact or relationships
for effective electronic supervision. This study analyzes the past oversights, modern context and future trends in this field. This
paper additionally provides specific practical guidelines for participants in e-supervisions. Videoconferencing supervisions
need to be differentiated from other types of e-supervision so that they can be analyzed and discussed as a separate modality.
While current data might not be sufficient to definitively refute the necessity of prior contact in e-supervision, recent trends
and findings suggest that prior contact may not have such a significant role, contrary to previous claims. In the context of this
study, it is crucial to emphasize that advocating for the complete substitution of one form of supervision with another is not
the intent. Instead, the key message is that no form of supervision should be regarded as inferior to another, especially when
it comes to individual supervisions. The study highlights the potential success of individual videoconferencing supervisions

without pre-established in-person relationships, especially when supervisors and supervisees are digital natives.
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UvOoD

Iako su supervizije na daljinu ve¢ neko vri-
jeme prisutne u psihoterapijskoj edukaciji,
pandemija COVID-19 uzrokovala je znadajan
porast njezine upotrebe, potaknuto neophod-
noécu i prisilom. Sirenje supervizija na daljinu
tijekom pandemije i postpandemije predmet
je brojnih istrazivackih radova (1-12). Medu-
tim, zabrinjavajuce je $to su mnogi prakticari
tijekom pandemije presli na e-supervizije bez
odgovarajuce obuke (8). Treba napomenuti da
biti u¢inkovit supervizor uzivo ne znaéi nuzno
biti u¢inkovit u elektronskom kontekstu (12).
Supervizija je klju¢na za razvoj sposobnosti
prakti¢ara supervizanata (13). Naglasavamo da
iako postoje istrazivacki dokazi koji podrzavaju
koristi supervizije za supervizante, jo§ uvijek
nemamo ¢vrste dokaze koji potvrduju pobolj-
gane ishode za klijente i pacijente koji suradu-
ju sa stru¢njacima pod supervizijom. Milne je
naglasio da supervizija sluZi nizu svrha kao $to
su profesionalni razvoj, podrska, upravljanje,
razvoj i evaluacija rada kolega od kompetentnih
supervizora unutar odgovarajucih terapijskih
pravaca (14). Telesupervizije, online supervizi-
je ili e-supervizije kao pojam koji e se koristiti
u ovom radu definira se kao obrazovni proces
koji koristi komunikacijske ili elektronic¢ke in-
formacijske tehnologije za povezivanje pojedi-
naca na daljinu (15). Supervizija licem u lice je
supervizija kada su supervizor i supervizant u
istoj prostoriji. Jednostavno re¢eno, e-supervi-
zija se dogada kada se supervizor i vjezbenik
supervizant ne nalaze u istoj prostoriji ili na
istoj geografskoj lokaciji. Povijest istrazivanja
supervizija na daljinu seze u proslo stoljece,
s ranim studijama usmjerenim na telefonske
supervizije (16). Danas su videokonferencijske
supervizije s audio i video prijenosom informa-

cija naj¢e$¢i oblik e-supervizija (17).

E-supervizije su bile u porastu i prije pandemi-
je (18) te se pretpostavlja da ¢e se istraZivanja
e-supervizija intenzivirati sljede¢ih godina

(19). Iako brojne studije navode da nema zna-

INTRODUCTION

Although remote supervision has been present
in psychotherapy education for some time, the
COVID-19 pandemic caused a significant increase
in its usage, driven by necessity and coercion.
The expansion of remote supervisions during the
pandemic and in the post-pandemic context has
been the subject of numerous research papers
(1-12). It is, however, concerning that during the
pandemic many practitioners switched to e-su-
pervision without proper training (8). It is worth
noting that being an effective in-person super-
visor does not necessarily translate to being ef-
fective in the electronic context (12). Supervision
is crucial for developing practitioner/supervisee
competence (13). Notably, even though research
evidence supporting the benefits of supervision
for supervisees exists, we still lack solid evidence
which would confirm the improved outcomes for
clients and patients who collaborate with pro-
fessionals under supervision. Milne emphasized
that supervision serves a range of purposes, such
as professional development, support, manage-
ment, development and evaluation of colleagues’
work performed by competent supervisors with-
in appropriate therapeutic directions (14). The
terms telesupervision, online supervision or
e-supervision, as used in this study, are defined
as educational processes that use communication
or electronic information technologies to connect
individuals remotely (15). In-person supervisions
represent supervisions during which the super-
visor and supervisee are in same room. In simple
terms, e-supervision takes place when the super-
visor and the trainee/supervisee are not located
in the same room or at the same geographical
location. The history of remote supervision re-
search dates back to the last century, with early
studies focused on telephone supervisions (16).
Nowadays, videoconferencing supervisions with
audio and video transmission of information rep-
resent the most common form of e-supervision
@a7.

The occurrence of e-supervision was on the rise

even before the pandemic (18) and it is assumed
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¢ajne razlike izmedu rada uZivo i e-supervizija
(11,20-25), rad na daljinu, barem prije pande-
mije, bio je u inferiornom polozaju u odnosu na
supervizije kada su supervizor i supervizant u
istoj prostoriji (26). Mane supervizija na dalji-
nu, kao $to je nedostatak neverbalnih znakova,
Cesto su usmjerene na telefonske supervizije, a
ne na videokonferencijske supervizije, ali u lite-
raturi se navode kao generalni nedostatak (26).
U prilog tome je i ¢injenica da su neke psihote-
rapijske udruge (27) ogranitile broj sati e-su-
pervizija i zahtijevale sastanak licem u lice prije
pocetka elektronskog rada. U prijevodu to znaci
da se psihoterapijski program moze zavrsiti sa
svim supervizijama licem u lice, ali se ne moze
zavr§iti sa svim e-supervizijama. S obzirom na
novi moderni kontekst kako psihoterapije, tako
i supervizija, mozda bi novi pravilnici psihote-
rapijskih udruga trebali imati minimalni broj
supervizija kako licem u lice, tako i e-supervizi-
ja. Tako se supervizanti spremaju za suvremeni
kontekst rada. Ranija istraZivanja (17,28) pre-
porucivala su kontakt licem u lice i izgradnju
saveza prije e-supervizije, medutim, iako ovaj
koncept nije ni potvrden ni jasno opovrgnut,
nova istraZivanja (8,11,18,29,32) sve vise ba-
caju sumnju na ove stare postulate, posebno
uzimajudi u obzir masovnu digitalnu pismenost
supervizanata vjezbenika, terapeuta i super-
vizora. Dvije relativno nedavne meta-analize
e-supervizija (30,31) u svojim su zakljué¢cima
dale prednost odnosu licem u lice ili kontaktu
prije e-supervizija, iako nijedna od referentnih
studija ovih meta-analiza nije eksperimentalno
ispitala stvarnu nuznost prethodnog kontakta
ili odnosa. Sumirajudi, ¢ini se da ovi nalazi na-
vode na pogresan zaklju¢ak. Odgovarajuca me-
ta-analiza ovog pitanja ne moZe se provesti u
ovom trenutku zbog nedostatka studija koje su
eksperimentalno testirale glavno pitanje ovog
rada. Pored nekoliko studija (8,11,18,29) koje
se indirektno suprotstavljaju staroj paradigmi
neophodnosti prethodnog kontakta, pronade-
na je jedna nedavna studija (32) koja je direk-

tno provjerila ovo pitanje, a njeni kvantitativni

that research concerning e-supervisions will in-
tensify in the following years (19). Although
numerous studies indicate that there is no sig-
nificant difference between in-person work and
e-supervision (11, 20-25), remote work, at least
before the pandemic, was in an inferior position
compared to supervisions in which the supervi-
sor and the supervisee were in the same room
(26). Concerns about remote supervisions, such
as the lack of non-verbal cues, are often directed
at telephone supervisions rather than videocon-
ferencing supervisions, however in literature they
are still referred to as a general disadvantage (26).
This is supported by the fact that some psycho-
therapy associations (27) have limited the number
of hours of e-supervisions and required an in-per-
son meeting before starting online work. Further
explained, this means that a psychotherapy pro-
gram can be completed with all supervisions be-
ing in-person, but it cannot be completed with all
supervisions being conducted in the form of e-su-
pervisions. Taking into account the new modern
context of both psychotherapy and supervisions,
perhaps the new regulations of psychotherapy
associations should specify a minimum number
of supervisions, both for in-person supervisions
and e-supervisions. In this way, the supervisees
can prepare for the contemporary work context.
Earlier studies (17, 28) recommended in-person
contact and alliance building before conducting
e-supervision, however, although this concept
has neither been confirmed nor clearly refuted,
new studies (8, 11, 18, 29, 32) increasingly cast
doubt on these old postulates, especially taking
into account the mass digital literacy of super-
visee trainees, therapists and supervisors. In the
conclusions of two relatively recent meta-analy-
ses of e-supervisions (30, 31) we could see that
the authors favored in-person relationships or
contact before e-supervision, even though none
of the referenced studies of these meta-analyses
had experimentally tested the actual necessity of
prior contact or relationship. In summary, these
findings appear to be misleading. A proper me-
ta-analysis of this issue cannot be conducted at

this moment due to the scarcity of studies that
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i kvalitativni rezultati podupiru hipoteze da se
uc¢inkovita supervizija i rezultati mogu posti¢i
kada supervizor i supervizanti rade isklju¢ivo
na daljinu bez prethodnog kontakta ili uspo-

stavljenog odnosa.

Ovaj rad ima za cilj analizirati dosadasnja sa-
znanja, ali i potencijalne previde, suvremeni
kontekst i buduée trendove, a sve kako bi se
pokusalo odgovoriti na pitanje: Je li nam zai-
sta potreban unaprijed uspostavljen odnos licem u
lice ili kontakt za ucinkovite e-supervizije? Mnoga
su istrazivanja ukazala na vaZnost istrazivanja
ovog pitanja te ponudila svoja osobna mislje-
nja i preporuke za buduca istraZivanja. No,
osim jedne studije (32) koja je u svoju meto-
dologiju ukljutila glavno pitanje ove studije,
nedostaje opsezna literatura. Medutim bududi
da svjedo¢imo ekspanziji e-supervizija i drugih
oblika e-terapije, ponuditi odgovor ili barem
konkretno aZuriranje smjernica od iznimne
su vaznosti za bududa istraZivanja i e-praksu.
Posebna korist moze biti u medunacionalnim
e-supervizijama ili kada supervizor iskljutivo
radi na daljinu. U tom slu¢aju supervizanti ne-
maju priliku da upoznaju supervizora i nikada
nemaju mogucnost da rade supervizije licem u

lice.

Prije pregleda proslih previda, suvremenog
konteksta i budu¢ih trendova o pitanju je li nam
zaista potreban unaprijed uspostavljen odnos
licem u lice ili kontakt za u¢inkovite e-super-
vizije, vaZno je definirati sam termin ucinko-
vitosti e-supervizije. Literatura kako klasi¢nih
supervizija, tako i e-supervizija opcenito nema
konsenzus o ovom pitanju. Veéinom se studije
fokusiraju na ispitivanje zadovoljstvo supervi-
zijama od supervizanata i supervizorski odnos
kao najbolje istrazenu varijablu unutar super-
vizorske literature koja se moze promatrati u
tri dimenzije: odnos, ciljevi i zadatci unutar su-
pervizija (13). Bernard i Goodyear (13) navode
da je zadovoljstvo u supervizijama jedan od al-
ternativnih nadina pomoc¢u kojih supervizanti

mogu evaluirati kvalitetu svoje supervizije i

have experimentally tested the main question of
this paper. In addition to several studies (8, 11,
18, 29) that indirectly challenge the old paradigm
of the necessity of prior contact, one recent study
(32) was found that directly examined this issue,
and its quantitative and qualitative results sup-
port the hypotheses that effective supervision
and results can be achieved when the supervisor
and the supervisees work exclusively remotely

without prior contact or established relationship.

The aim of this paper is to analyze previous find-
ings, but also potential oversights, as well as the
modern context and future trends, all in order to
attempt to answer the following question: Do we
actually need in-person pre-established relationships
or contact for effective e-supervision? Many stud-
ies have pointed out the importance of exploring
this question and authors offered their personal
opinions and recommendations for future stud-
ies. However, with the exception of one study
(32) the methodology of which also included the
main question of this study, extensive literature
is absent. Nevertheless, as we are witnessing an
expansion of e-supervisions and other forms of
e-therapy, the provision of an answer or at least
of concrete updated guidelines is of utmost im-
portance for future research and e-practice. A
particular benefit can arise in international e-su-
pervisions or when a supervisor works exclusively
remotely. In that case, supervisees do not have
the opportunity to meet the supervisor and never
have the chance to engage in in-person supervi-

sions.

Before reviewing past oversights, the modern
context and the future trends regarding wheth-
er a pre-established in-person relationship or
contact is truly necessary for effective e-super-
visions, it is important to define the very term
of effectiveness of e-supervision. Literature on
both traditional supervision and e-supervision
generally lacks consensus on this issue. Most
studies primarily focus on examining supervisor
satisfaction over supervisions, as well as on the
supervisory relationship as the most researched
variable within the supervisory literature, which

can be viewed through three dimensions: rela-

E. Miljkovi¢: Do We Actually Need In-Person Pre-Established Relationships or Contact for Effective E-Supervision: Past
Oversights, Modern Context, and Future Trends? Soc. psihijat. Vol. 51 (2023) No. 3, p. 232-257.

235



236

ocijeniti u kojoj mjeri ta supervizija ispunjava
njihova oc¢ekivanja i potrebe. Unutar literature
e-supervizija pronalazimo svega nekoliko istra-
Zivanja koja mjere kompetencije supervizanata
§to bi trebao biti zlatni standard ué¢inkovitosti
supervizija. Dodatno, ne pronalazimo studije
koje ispituju promjene kod klijenata pri radu sa
supervizantima zbog prisutnosti ili odsutnosti
e-supervizija, §to bi isto tako trebao biti vazan

kriterij u¢inkovitosti supervizija.

PROSLI PREVIDI LITERATURE
KOJA FAVORIZIRA KONTAKT
UzZIvo

U literaturi e-supervizija koje favoriziraju pret-
hodni kontakt uzivo prije e-supervizija prona-
lazimo odredene previde. Martin i sur. (31) su
analizirali 11 studija o e-supervizijama. Za-
kljueili su da u ¢etiri od ovih studija (17,33-35)
postoje dokazi koji sugeriraju da prethodno
osobno iskustvo izmedu supervizora i supervi-
zanata moze pozitivno utjecati na ishod super-
vizija na daljinu. Ova se meta-studija spominje
u nekoliko nedavnih studija (2,8,11,18) kao
argument da bi svaka tehnologki potpomo-
gnuta supervizija oplenito trebala zahtijevati
unaprijed uspostavljen odnos licem u lice. Me-
dutim, treba napomenuti da su Martin i sur.
(31) naizmjeni¢no koristili izraze “telefonske”
i “videokonferencijske” e-supervizije, iako je
samo jedna od navedenih studija (17) uklju-
¢ivala videokonferencijske supervizije. Cetiri
studije na koje se Martin i sur. (31) pozivaju
bit ¢e ukratko opisane kako bi se istaknuli po-

tencijalni previdi.

Gammon i njegovi norveski kolege (17) proveli
sujednu od pionirskih studija o iskustvu video-
konferencijskih supervizija. U ovoj studiji, $est
medicinskih psihijatrijskih specijalizanata su-
djelovalo je u desetotjednom programu, gdje su
se izmjenjivali izmedu individualnih supervizija
licem u lice i videokonferencijskih supervizija.

Studija je imala za cilj istraziti izvedivost i u¢in-

tionship, goals and tasks as part of supervision
(13). Bernard and Goodyear (13) note that satis-
faction when it comes to supervision is one of the
alternative ways in which supervisees can evalu-
ate the quality of their supervision and assess the
extent to which it meets their expectations and
needs. When researching e-supervision literature,
we can find only a few studies that measure su-
pervisee competencies, which should be the gold
standard for supervision effectiveness. Addition-
ally, we cannot find any studies that investigate
changes in clients when working with supervisees
due to the presence or absence of e-supervision,
which should also be an important criterion for

supervision effectiveness.

PAST OVERSIGHTS OF
LITERATURE FAVORIZING
IN-PERSON CONTACT

We can identify certain oversights in the litera-
ture on e-supervision that favors prior in-person
contact before conducting e-supervision. Martin
et al. (31) conducted an analysis of 11 studies fo-
cusing on e-supervision. They concluded that in
four of these studies (17, 33-35), there is evidence
to suggest that prior in-person experience be-
tween supervisors and supervisees can positively
impact the outcome of remote supervisions. This
meta-study has been referenced in several re-
cent studies (2, 8, 11, 18) as an argument that all
technology-assisted supervision should generally
require a pre-established in-person relationship.
However, it should be noted that Martin et al.
(31) used the terms “telephone” and “videocon-
ferencing” e-supervision interchangeably, even
though only one of the referenced studies (17)
involved videoconferencing supervision. The four
studies Martin et al (31) refer to will be briefly de-
scribed in order to highlight potential oversights.

Gammon and his Norwegian colleagues (17) con-
ducted one of the pioneering studies exploring
the experience of videoconferencing supervi-
sions. In this study, six medical psychiatric resi-

dents participated in a ten-week program during
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kovitost videokonferencijskih supervizija kao
potencijalne alternative supervizijama licem u
lice. Ova studija (17) s e-supervizijama morala
je slijediti odredeni skup pravila koje je 1996.
postavila Norvegka lije¢ni¢cka udruga: ,Broj
polaznika i supervizijskih sesija trebao bi biti
ogranicen, supervizori su morali biti dio tima
na radnim mjestima polaznika i supervizijski
odnosi morali su biti dobro uspostavljeni licem
u lice prije pocetka studije” (36, str. 453). Pre-
ma Gammonu i njegovim kolegama (17) video-
konferencijske supervizije su se pokazale uéin-
kovitima u odrZavanju kvalitete i zadovoljstva
supervizijama. Medutim, istrazivati su takoder
primijetili da su potrebna daljnja istrazivanja
kako bi se utvrdilo je li potreban unaprijed us-
postavljen odnos izmedu supervizora i supervi-
zanata. Konkretno, sugerirali su da su potrebne
studije koje uklju¢uju supervizorske dijade bez
prethodnih odnosa kako bi se ovo pitanje dalje
istrazilo. Ova studija (17) nije mogla istraziti
e-supervizije bez prethodnog odnosa licem u
lice zbog posebnih propisa. U kasnijoj analizi
studije, Sorlie i njegovi kolege (36) naglasili su
vaznost uspostavljenog odnosa licem u lice,
posebno za terapeute poletnike u ranim faza-
ma njihove obuke. Isti su autori utvrdili da je
interakcija licem u lice klju¢na za identifikaciju
supervizanata sa supervizorom i za uspostav-
ljanje snaZnog profesionalnog identiteta. Ovaj
zakljucak je logi¢no izveden za studiju staru Ce-
tvrt stoljec¢a, kada je internet bio u razvoju; ali
jo$ se uvijek spominje u modernim studijama i

mozda ju vie ne bi trebalo primjenjivati.

U Driscollovoj studiji (33) medicinske sestre
koje se prije nisu susrele jedna s drugom, ni
sa svojim supervizorom sudjelovale su u e-
stomjese¢nim telefonskim grupnim klini¢kim
supervizijama. Autor je zaklju¢io da su grupne
telefonske supervizije dobra alternativa super-
vizijama licem u lice. Jedan je sudionik spome-
nuo da iako mozda nisu idealne u usporedbi sa
supervizijama licem u lice, supervizija na dalji-

nu je isplativ nacin za pokretanje grupnih kli-

which they alternated between individual in-per-
son supervisions and videoconferencing supervi-
sions. The aim of this study was to explore the
feasibility and effectiveness of videoconferencing
supervisions as a potential alternative to in-per-
son supervisions. This study (17) involving e-su-
pervisions had to follow a specific set of rules es-
tablished by the Norwegian Medical Association
in 1996: “The number of trainees and supervision
sessions should be limited, the supervisors had to
be part of the team at the trainees’ workplaces,
and the supervision relationships had to be well
established face-to-face before starting the study”
(36, p. 453). According to Gammon and his col-
leagues (17), videoconferencing supervision was
found to be effective in maintaining the quality
of supervision and satisfaction with supervision.
However, the researchers also noted that further
studies were necessary in order to determine
whether a pre-established relationship between
supervisors and supervisees was needed. Specifi-
cally, they suggested that it was necessary to con-
duct studies that would include supervision dyads
without previously established relationships for
the purpose of exploring this issue further. In
the course of this study (17) it was impossible to
investigate e-supervision without a pre-existing
in-person relationship due to specific regulations.
In a subsequent analysis of the study, Sorlie and
his colleagues (36) emphasized the importance
of a pre-established in-person relationship, par-
ticularly for novice therapists in the early stages
of their training. The same authors asserted that
in-person interaction is critical for the supervis-
ees’ identification with the supervisor and for
establishing a strong professional identity. This
conclusion was logically deducted for a study that
was a quarter of a century old when the Internet
was still being developed; however, it is still refer-
enced in modern day studies and should probably

not be applicable anymore.

In Driscoll’s study (33), nurses who had not met
each other or their supervisor before partici-
pated in a six-month group clinical supervision
conducted via telephone. The author concluded

that telephone group supervisions were a good
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nic¢kih supervizija, kada takav ne postoji. Stu-
dija predlaze odrZavanje prethodnog sastanka
licem u lice kako bi se uspostavio dogovor i
razjasnile uloge. Medutim, autor postavlja pi-
tanje je li inicijalni sastanak licem u lice uistinu
neophodan za telefonske i druge vrste super-
vizija na daljinu (33). Generalizacija rezultata
ove studije na sve oblike e-supervizija, kako su
Martin i sur. (31) uéinili, treba izbjegavati jer su
koristene telefonske umjesto videokonferencij-

skih supervizija.

Robson i Whelan (34) proveli su studiju u ko-
joj su nastavili svoj supervizorski odnos preko
telefona jedan s drugim. Dok su rezultati po-
kazali da je odnos odrzan, autori su priznali
da je bilo tegko utvrditi je li to bilo zbog snage
prethodno postojeceg saveza formiranog licem

u lice.

Wright i Griffiths (35) proveli su narativhu
studiju dijalogom izmedu dva autora. Autori
su izrazili sklonost supervizijama licem u lice,
ali su priznali da telefon, Skype i e-posta mogu
biti korisni u nekim okolnostima, ali ne prepo-
rucuju ove oblike rada na daljinu neiskusnim
terapeutima. Ova misljenja utemeljena su na
osobnom iskustvu, a ne na nalazima osnova-
nima na istrazivanjima. Drugi autor primijetio
je da telefonske supervizije mogu biti prihvat-
ljive nakon izgradnje povjerenja putem kon-
takta licem u lice citirajué¢i Shohetov rad (37)
o potrebi da se prakti¢ari osjecaju sigurnima
u preuzimanju rizika i navodeéi da supervi-
zorski rad na daljinu ne moZe uspostaviti tako
siguran prostor za odnos. Ovo istraZivanje nije
raspravljalo o videokonferencijskim supervi-
zijama. Meta-analiza koju su proveli Martin i
sur. (31) mozZe se smatrati zastarjelom i navodi
na pogredne zakljucke, bududi da se primarno
fokusira na telefonske supervizije i ne uzima u
obzir trenutni dominantni oblik rada odnosno

videokonferencijske supervizije.

U kvalitativnoj studiji s polustrukturiranim in-
tervjuima koju su proveli Cameron i sur. (38) o

videokonferencijskim supervizijama s mladim

alternative to in-person supervisions. One partic-
ipant mentioned that although they may not be
ideal compared to in-person supervisions, remote
supervisions are a cost-effective way to initiate
group clinical supervisions when none exist. The
study suggests having an in-person pre-meeting
in order to establish an agreement and clarify
specific roles. However, the author raises the
question of whether an in-person initial meeting
is truly necessary for telephone and other types
of remote supervisions (33). The generalization
of results from this study to all forms of e-super-
vision, as done by Martin et al. (31), should be
avoided, because instead of videoconferencing
supervisions they conducted telephone supervi-

sions.

Robson and Whelan (34) conducted a study in
which they continued their in-person supervisory
relationship over the telephone. While the results
indicated that the relationship was maintained,
the authors acknowledged that it was difficult to
determine whether this was due to the strength
of the pre-existing alliance which they had estab-

lished in-person.

Wright and Griffiths (35) conducted a narrative
study by means of a dialogue between the two
authors. The authors expressed a preference for
in-person supervision, but acknowledged that
telephone, Skype and email may be useful in some
circumstances, although they did not recommend
these types of remote work for inexperienced
therapists. These opinions were based on person-
al experience rather than research-based findings.
The second author noted that telephone super-
vision may be acceptable after trust has been
established through in-person contact, citing
Shohet’s work (37) on the need for practitioners
to feel secure in taking risks, and stating that re-
mote supervision cannot enable such a safe space
for a relationship to be built. Videoconferencing
supervision was not discussed in this study. The
meta-analysis conducted by Martin et al. (31)
may be considered outdated and misleading, as it
primarily focuses on telephone supervisions and
does not account for the dominant form of work,

i.e. videoconferencing supervisions.
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stazistima medicinske onkologije i vi§im me-
dicinskim sluzbenicima, utvrdeno je da 70 %
sudionika preferira imati sastanak licem u lice
sa svojim supervizorom prije nego zapocnu
e-supervizije. [ako su sudionici imali pozitivan
stav prema supervizijama na daljinu putem
videokonferencije, smatrali su da ¢e im susret
licem u lice pomod¢i da utvrde oéekivanja i razja-
sne kako ¢e proces funkcionirati. Glavni razlog
za ovu sklonost bio je nedostatak neverbalnih
znakova tijekom e-supervizija. Sudionici su
takoder istaknuli prednosti rada na daljinu za
pacijente o kojima su skrbili, posebno za mlade
pripravnike koji rade u udaljenim podru¢jima i
koji su ovisili o povratnim informacijama sta-
rijih kolega. Ovi nalazi nisu dobiveni iz ekspe-
rimentalnih postavki i nejasno je odrazavaju li
odgovori sudionika njihova stvarna iskustva ili
osobna misljenja u vezi s prijadnjim kontakti-
ma iodnosima. U navedenom radu istrazuju se
preferencije ispitanika koje nisu nuzno poveza-
ne s u¢inkovitosti e-supervizija, ali vjerojatno
utje¢u na njihovu spremnost da pristanu na
supervizije koje se odvijaju iskljucivo elektron-
ski od samog pocetka. Ne ispituje se ni jedan
parametar koji bi se mogao dovesti u vezu s
efikasno$cu e-supervizija poput zadovoljstvo
supervizijama, supervizorski odnos ili kompe-
tencije supervizanata, §to samim time navodi
da data studija ili sli¢ne njoj se ne bi trebale na-
voditi kao studije koje idu u prilog neophodno-

sti upoznavanja uzivo prije rada e-supervizija.

Rousmaniere i sur. (39) sugerirali su da je za
poboljsanje grupne kohezije i formiranje grupe
s uravnoteZenim skupom vjestina vazno ima-
ti prethodni kontakt licem u lice i povremeno
se sastajati licem u lice, posebno za grupe koje
rade elektronski. Autori su istaknuli da postoji
vedi rizik od neuskladenosti izmedu osobnosti
¢lanova grupe, interesa pripravnika superviza-
nata i supervizora, klini¢kih zarista ili ciljeva
obuke, ako se grupa formira bez susreta licem
u lice. Webber i Deroche (40) predlozili su u
poglavlju knjige Koristenje tehnologije za pobolj-

In a qualitative study which included semi struc-
tured interviews conducted by Cameron et al.
(38) focusing on videoconferencing supervisions
with junior medical oncology interns and senior
medical officers, it was established that 70% of
the participants preferred having an in-person
meeting with their supervisor before starting
e-supervisions. Although the participants had
a positive attitude towards remote supervision
via videoconferencing, they believed that meet-
ing in person first would help them set the ex-
pectations and clarify how the process would
work. The main reason for this preference was
the lack of non-verbal cues during e-supervi-
sions. The participants also highlighted the ben-
efits of remote work for the patients they cared
for, particularly when it comes to junior medical
interns working in remote areas who depended
on feedback from their senior colleagues. These
findings were not obtained from experimental
settings, and it is unclear whether the partici-
pants’ responses reflect their actual experienc-
es or personal opinions regarding prior contact
and relationships. The subject study explores the
participants’ preferences that are not necessar-
ily connected with the effectiveness of e-super-
visions, but likely influence their willingness to
engage in supervisions conducted exclusively
electronically from the outset. No parameters
relating to the effectiveness of e-supervisions,
such as satisfaction with supervisions, the su-
pervisory relationship or supervisee compe-
tencies are investigated, which in itself leads to
the conclusion that this study or similar studies
should not be cited as evidence in favor of the
necessity of in-person introductions before en-

gaging in e-supervision.

Rousmaniere et al. (39) suggested that in order to
enhance group cohesion and form a group with
a balanced skillset, it is important to have prior
in-person contact and meet in-person periodical-
ly, especially when it comes to groups that meet
online. The authors pointed out that there is a
greater risk of mismatches between group mem-
ber personalities, trainee/supervisee and super-

visor interests, clinical foci or training goals if a
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$anje klini¢kih supervizija da bi prvi kontakt u
e-supervizijama idealno trebao biti licem u lice
kako bi se potaknuo odnos i izgradio snazan
radni savez izmedu supervizora i superviza-
nata. Opet, nije bilo eksperimentalnih studija

koje bi potvrdile ni jednu od ovih tvrdnji.

Conn i sur. (41) ispitivali su u¢inkovitost hi-
bridne (kombinacija licem u lice supervizija i
e-supervizije) grupne supervizije u odnosu na
superviziju licem u lice. Zanimljivo, rezultati su
pokazali da je skupina koja je koristila hibrid-
ni model izvijestila o ve¢em zadovoljstvu svo-
jim supervizijama. lako e-supervizije nisu bile
glavni fokus studije, autori su naglasili vaznost
prethodnog kontakta licem u lice u e-supervi-
zijama. Medutim, vazno je napomenuti da se
preferencija autora o unaprijed uspostavljenom
kontaktu temelji na vlastitom misljenju, a ne
na izravnim odgovorima sudionika. Na ovo mi-
$ljenje mozda su utjecale prethodne studije o
ovoj temi za koje smo veé naveli da imaju odre-

dene previde.

Chamberlain i Smith (42) proveli su analizu
dostupne literature na podrudju radnog saveza
u supervizijama na daljinu i usporedili je sa su-
pervizijama licem u lice. Rezultati ukazuju da ni
jedan modalitet ne bi trebao zamijeniti drugi,
ved bi se trebali nadopunjavati kako bi pruzili
najbolju uslugu supervizantima i klijentima.
Pozivajudi se na prethodne studije (28,41,43)
autori su preporucili uspostavljanje nekog obli-
ka kontakta licem u lice i izgradnju radnog sa-
veza prije prelaska na internetsku platformu.
Predlozili su da supervizori budu proaktivni u
razvoju i uspostavljanju snaznog radnog save-
za rano u procesu supervizije. Sli¢no, Nelson i
sur. (24) proveli su istraZivanje s dvije grupe,
od kojih je jedna grupa radila putem interneta,
a druga pristupom licem u lice. Obje skupine
pokazale su zadovoljstvo supervizijom. Me-
dutim, i profesori i studenti uklju¢eni u ovo
istrazivanje naveli su da preferiraju da se prvo
sastanu licem u lice kako bi uspostavili odnos.

Jo§ jednom, ovaj je zaklju¢ak donesen kao re-

group is formed without having met in-person. In
a chapter of the book Using Technology to Enhance
Clinical Supervision, Webber and Deroche (40)
suggested that the first contact in e-supervision
should ideally be in-person, in order to foster rap-
port and build a strong working alliance between
the supervisor and supervisee. Again, there were
no experimental studies to confirm any of these

claims.

Conn et al. (41) examined the effectiveness of hy-
brid group supervision (combination of in-person
and e-supervisions) versus in-person supervision.
Interestingly, the results showed that the group
utilizing the hybrid model reported higher satis-
faction with their supervisions. While e-supervi-
sion was not the main focus of the study, the au-
thors stressed the importance of prior in-person
contact when it comes to e-supervision. It should,
however, be noted that the authors’ preference
for pre-established contact was based on their
own opinions rather than the direct responses of
the participants. These opinions may have been
influenced by previous studies on this topic, for
which we have already established that they have

certain oversights.

Chamberlain and Smith (42) conducted an analy-
sis of the literature available in the field of work-
ing alliances in distant supervisions and com-
pared it with in-person supervisions. The results
indicated that neither modality should replace
the other, but rather should complement each
other to provide the best service to supervisees
and clients. Referring to previous studies (28,
41, 43), the authors recommended establishing
some form of in-person contact and building a
working alliance before moving to an online plat-
form. They suggested that supervisors should be
proactive in developing and establishing a strong
working alliance early in the supervision process.
Similarly, Nelson et al. (24) conducted a study
with two groups, one of which met online, while
the other met in-person. Both groups expressed
satisfaction with their supervisions. However,
both the professors and the students involved
in this study preferred meeting in-person first to

establish a relationship. Once again, this conclu-
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zultat osobnog misljenja hipoteticke situacije u
postintervjuima, a ne kao rezultat eksperimen-

talne situacije.

Iako postoje neka ograni¢enja i propusti u
proslim studijama, osobne preferencije se ne
mogu zanemariti. Neki supervizanti i super-
vizori mogu preferirati jedan nacin supervizije
u odnosu na drugi i mozda ¢e trebati raditi na
zeljeni naéin, bez obzira na njihovu dob, isku-
stvo ili tehnologku pismenost. Studije citirane
u ovom radu spomenule su vaznost prethodnog
kontakta licem u lice u e-supervizijama, ali nji-
hova metodologija nije bila dovoljna za izvlace-
nje kona¢nih rezultata. Na pogresan zaklju¢ak
navodi $to mnogi autori stavljaju toliki nagla-
sak na potrebu prethodnog kontakta licem u
lice u e-supervizijama. Kao $to ¢emo vidjeti u
sljedecem odjeljku, neke su studije testirale ove

tvrdnje neizravno ili izravno.

SUVREMENI KONTEKST

U pet relativno nedavnih studija (18,29,32,46,47)
primijecena je promjena paradigme. Hibridne
metode, koje uklju¢uju kombinaciju supervi-
zija licem u lice i raznih oblika e-supervizija,
stekle su popularnost u podrudju supervizija.
Ove su metode usporedivane s tradicionalnim
supervizijama licem u lice. Rezultati dosljedno
pokazuju da su hibridne metode jednako u¢in-
kovite kao i tradicionalna supervizija licem u
lice (11,15,21,22,24,41,43). Medutim, vaZzno je
napomenuti da se nijedna od ovih studija nije
usredotodila isklju¢ivo na elektronicke videokon-
ferencijske supervizije bez prethodno uspostav-

ljenog odnosa (20).

Unato¢ nepostojanju formalnog eksperimental-
nog okruzenja Elliot i sur. (47) navode iskustvo
e-supervizija bez prethodnog kontakta izmedu
supervizora i supervizanta. Supervizant je izra-
zio visoku razinu ugode i podrske tijekom cijelog
procesa unato¢ tome §to se nikad nije susreo li-

cem u lice sa supervizorom. Prema rije¢ima su-

sion was made as a result of personal opinions
referencing a hypothetical situation in post in-
terviews, and not as a result of an experimental

situation.

Although previous studies contain some lim-
itations and oversights, personal preferences
cannot be ignored. Some supervisees and su-
pervisors may prefer one mode of supervision
over another, and may need to work in their pre-
ferred mode, regardless of their age, experience
or technological literacy. The studies cited in
this paper did mention the importance of prior
in-person contact when it comes to e-supervi-
sion, but their methodology was insufficient to
draw conclusive results. The fact that many au-
thors place such emphasis on the need for prior
in-person contact in e-supervision is misleading.
As will be demonstrated in the next section,
some studies have indirectly or directly tested

these claims.

MODERN CONTEXT

A paradigm shift was observed in five relatively
recent studies (18, 29, 32, 46, 47). Hybrid meth-
ods, which involve a combination of in-person
supervision and various other forms of e-su-
pervision, have gained popularity in the field of
supervision. These methods have been compared
to traditional in-person supervisions. The results
consistently indicate that hybrid methods are
equally effective as traditional in-person super-
visions (11, 15, 21, 22, 24, 41, 43). It is, however,
important to note that neither of these studies
focused solely on electronic videoconferencing
supervisions without a pre-established relation-

ship (20).

Despite the absence of a formal experimental set-
ting, Elliot et al. (47) recounted an e-supervision
experience where there had been no prior con-
tact between the supervisor and supervisee. The
supervisee expressed a high level of comfort and
support throughout the process, despite never
having met the supervisor in-person. According

to the supervisee, the use of videoconference
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pervizanta, koristenje videokonferencije tijekom
supervizijske sesije stvorilo je osje¢aj blizine, kao
da je supervizor fizicki prisutan. Nadalje, super-
vizant nije naveo probleme ili izazove vezane uz
koristenje videokonferencije u vezi s procesom

supervizije ili uspostavljenjem odnosa.

Bernhard i Camins (29) proveli su kvalitativne
analize dvoje polaznika koji su prosli §estomje-
se¢nu superviziju licem u lice nakon koje je usli-
jedilo $est mjeseci videokonferencijske supervi-
zije. Prvi supervizant je imao istog supervizora
u obim fazama, dok je drugi supervizant radio
s razli¢itim supervizorima. Unato¢ izazovima,
prednosti e-supervizija nadmasile su nedostat-
ke, jer je uspostavljen i odrzavan snazan savez
sa supervizorom u jasnoj agendi i strukturi-
ranim sastancima. Naime, jedan se sudionik
nije sloZio s tvrdnjom da je prije e-supervizija
neophodan sastanak licem u lice. Ova osoba
je navela da se jedno od njihovih najkorisnijih
supervizijskih iskustava dogodilo sa supervizo-

rom kojeg nikada nisu sreli licem u lice.

Brandoff i Lombardij (46) zaklju¢uju da je
uspjesna e-supervizija moguca u podrudju art
terapije koristenjem razli¢itih nacina e-super-
vizija. Medutim, preporuc¢uju da se pojedinci
koji sudjeluju u supervizijama na daljinu poku-
$aju sastati licem u lice barem jednom ako je to
moguce. Obje studije koje su proveli Bernhard
i Camins (29) te Brandoff i Lombardi (46) daju
snazne indikacije da supervizanti nisu imali ni-
kakav prethodni kontakt sa supervizorima niti
su se s njima susreli licem u lice. Inman i sur.
(30) takoder su prepoznali vaznost istrazivanja
Brandoffa i Lombardija (46), ali su predlozili
daljnja istrazivanja zbog ogranicene veli¢ine
uzorka. Ogranicenje obih studija koje su proveli
Bernhard i Camins (29) te Brandoff i Lombardi

(46) je ukljuc¢ivanje samo po jednog sudionika.

Jordan i Shearer (18) proveli su nedavno istra-
zivanje koje je vrijedno paznje jer je pokazalo
pozitivne rezultate za videokonferencijske
e-supervizije. Njihovo istraZivanje koristilo je

pristup mjesovitih metoda koji je ukljucivao

during the supervision session created a sense
of proximity, as if the supervisor were physically
present. Furthermore, the supervisee reported
no issues or challenges when it came to the use
of videoconference in relation to the supervision

process or the established relationship.

Bernhard and Camins (29) conducted qualita-
tive analyses of two trainees who underwent six
months of in-person supervisions followed by
six months of videoconferencing supervisions.
The first supervisee had the same supervisor
during both phases, while the second supervisee
worked with different supervisors. Despite some
challenges, the advantages of e-supervisions out-
weighed the drawbacks, as a strong alliance with
the supervisor was established and maintained
through clear agendas and structured sessions.
Notably, one participant disagreed with the no-
tion that an in-person meeting is necessary prior
to e-supervision. This individual stated that one
of their most beneficial supervision experiences
took place while working with a supervisor they

had never met in person.

In their study, Brandoff and Lombardi (46) con-
cluded that successful e-supervision is possible
in the field of art therapy by using different
methods of e-supervision. However, they rec-
ommend that individuals taking part in remote
supervisions should make an effort to meet in
person at least once if possible. Both studies
conducted by Bernhard and Camins (29) and
Brandoff and Lombardi (46) provide strong in-
dications that the supervisees had no prior con-
tact with the supervisors, and did not meet them
in person. Inman et al. (30) also recognized the
importance of the study conducted by Brandoff
and Lombardi (46), but suggested that further
research is necessary due to the limited size of
the sample. A limitation of both studies conduct-
ed by Bernhard and Camins (29) and Brandoff
and Lombardi (46) is that they included only one

participant each.

Jordan and Shearer (18) conducted a recent study
worth noting due to the fact that it yielded pos-

itive results concerning videoconferencing e-su-
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12 psihologkih pripravnika koji su pruzali te-
rapiju pacijentima ratnim veteranima tijekom
razdoblja od 12 mjeseci. Naime, studija nije
precizirala jesu li polaznici prije studije imali
kontakt sa svojim supervizorima. Medutim, na
temelju dostupnih informacija moze se zaklju-
¢iti da nisu imali prethodnu interakciju. Sli¢no
drugim studijama, kori$ten je hibridni model u
kojem su polaznici imali razli¢ite supervizore za
supervizije licem u lice i za e-supervizije. Nalazi
su pokazali da je veéina pripravnika imala pozi-
tivno iskustvo i razvila snaznu vezu sa svojim
supervizorom. Veéina supervizanata izvijestila
je da nije bilo zamjetne razlike u u¢inkovitosti
tih dvaju modaliteta, a neki su ¢ak smatrali da
e-supervizije potic¢u jace odnose i omogucuje
veée samootkrivanje. Kao rezultat toga autori
su predlozili da se bududa istraZivanja trebaju
usredotoditi na istrazivanje utjecaja prethodnih

sastanaka licem u lice na proces supervizije.

E-supervizija je pokazala uspje$nu implemen-
taciju u kontekstu medunarodnih psihodinam-
skih pristupa o ¢emu svjedodi studija koju su
proveli Fishkin i sur. (44). U ovoj studiji Fi-
shkin je poducavao kineske studente procesu
psihodinamicke analize tijekom dvogodisnjeg
razdoblja. Veéina supervizijskih sesija u¢inko-
vito je provedena putem videokonferencije uz
prilagodbe koje su napravljene kako bi se odra-
dila tradicionalna analiza. Na primjer, naprav-
ljene su prilagodbe polozaja kamere kako bi se
supervizantima omogucilo da leZe na kaucu i
budu vidljivi supervizoru na ekranu, odrazava-

juéi postavke tradicionalne analize.

U drugoj medunarodnoj studiji koju su proveli
Duan i sur. (45) ispitan je dvogodisnji medu-
narodni grupni metasupervizijski program.
Autori su zakljutili da je, unatoc izazovima kao
§to su vremenske razlike, kulturoloske razlike
i nedostatak vizualnih znakova, ve¢ina super-
vizanata pokazala poboljsane kompetencije u
superviziji. Ovo je istraZivanje istaknulo da me-
dunarodna suradnja ne samo da je poboljsala

znanje i vje$tine kineskih supervizanata, ve¢

pervision. Their study employed a mixed methods
approach which involved 12 psychological train-
ees who provided therapy to war veteran patients
over a period of 12 months. Notably, the study
did not specify whether the trainees had any
contact with their supervisors prior to the study.
However, based on the available information, it
can be inferred that they had no prior interaction.
Similar to other studies, a hybrid model was used
in which the trainees had different supervisors
for in-person supervisions and e-supervisions.
The findings indicated that most trainees had a
positive experience and developed strong bonds
with their supervisors. Most of the supervisees
reported that there was no discernible difference
in the effectiveness of these two modalities, and
some even felt that e-supervisions fostered stron-
ger relationships and facilitated greater self-dis-
closure. As a result, the authors suggested that
future research should focus on exploring the
impact of in-person meetings on the process of

supervision.

E-supervision was successfully implemented in
the context of international psychodynamic ap-
proaches, as evidenced by the study conducted by
Fishkin et al. (44). In this study, Fishkin taught
Chinese students the process of psychodynamic
analysis over a two-year period. The majority of
the supervision sessions were effectively con-
ducted via video conferencing, with adjustments
made in order to replicate the traditional analysis
setting. For instance, adjustments were made to
the camera positioning so as to allow the super-
visees to lie on the couch and be visible to the
supervisor on the screen, mirroring the setup of

a traditional analysis.

In another international study conducted by
Duan et al. (45), a two-year international group
meta-supervision program was examined. The
authors concluded that despite the challeng-
es such as time differences, cultural differences
and the absence of visual cues, the majority of
supervisees demonstrated improved competence
during supervision. This study highlighted the
fact that international collaboration not only

enhanced the knowledge and skills of Chinese
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je takoder pruzila priliku za rast i jedinstvene
trenutke u¢enja za medunarodne supervizore
(45). Sli¢ne studije takoder su raspravljale o
vaZnosti izgradnje medunarodnih veza supervi-
zijom predstavljajudi prilike za pozitivna isku-
stva, rast i razvoj (1,37). E-supervizije mogu
posebno doprijeti podrudjima s ograni¢enim
resursima ili onih pogodenih katastrofama,
gdje u blizini mozda nedostaje profesionalna
podrska (1). U tim medunarodnim okolnosti-
ma, vjerojatno je da se ukljucene strane nikad
nisu srele licem u lice. Medutim, metodologija i
rezultati istraZivanja nisu eksplicitno razjasnili
jesu li se supervizori i supervizanti susreli prije

nego $to su se ukljudili u e-supervizije.

Na kraju je vazno spomenuti jednu jedinu stu-
diju (32) koja je ukljucila u svoju metodologiju
pitanje je li prethodni kontakt i odnos zapravo
neophodan za uspjesnu e-superviziju. Ovo je
istraZivanje imalo za cilj ispitati kako pocetni
kontakt licem u lice i pisane povratne informa-
cije utje¢u na uc¢inkovitost RE&KBT e-supervi-
zija. Ova studija je navela po kojem psihoterapij-
skom i supervizorskom modalitetu je radila, $to
je rijetkost, ali i istovremeno mana ve¢ine istra-
Zivanja u ovoj oblasti. Istrazivanje je uklju¢iva-
lo dvije skupine: kontrolnu koja je na pocetku
imala jedan uvodni sastanak licem u lice i eks-
perimentalnu skupinu koja je cijeli proces su-
pervizije provodila elektronski. Ukupno pet su-
pervizanata zavréilo je deset sesija e-supervizije
tijekom Sest mjeseci. Obje su skupine postigle
iznadprosje¢ne rezultate na inventaru supervi-
zorskog radnog saveza i na upitniku o zadovolj-
stvu supervizija. Osim toga, studija pokazuje da
jedan kontakt licem u lice ne utjee znacajno na
zadovoljstvo e-supervizija ili radni savez. Vrijed-
no je napomenuti da trenutno postoji nedosta-
tak validiranih modela e-supervizija, te je stoga
ova studija koristila eksperimentalni model
nazvan Suportativni model elektronskih super-
vizija (SMeS). Iako je model SMeS obecavajudi,
potrebno je daljnje testiranje s ve¢im uzorkom i

jasnije definiranim postupcima.

supervisees, but also provided opportunities for
growth and unique learning moments for inter-
national supervisors (45). Similar studies have
also discussed the importance of building inter-
national connections through supervision, pre-
senting opportunities for positive experiences,
growth and development (1, 37). E-supervision
can effectively reach areas with limited resourc-
es or those affected by disasters, where nearby
professional support may not be available (1). In
these international settings, it is likely that the
involved parties have never met in person. How-
ever, the methodology and results of the studies
did not explicitly clarify whether the supervisors
and supervisees had met before engaging in e-su-

pervision.

Finally, it is important to mention the one and
only study (32) the methodology of which in-
cluded the question of whether previous con-
tact and relationship is actually necessary for
successful e-supervision. The aim of this study
was to examine how initial in-person contact
and written feedback affect the effectiveness of
RE&CBT e-supervisions. The psychotherapeutic
and supervisory modalities that were employed
were specified in this study, which is rare, but is
also a shortcoming of most studies within this
field. The study involved two groups: a control
group that had one in-person meeting at the
beginning, and an experimental group that con-
ducted the entire supervision process online. A
total of five supervisees completed ten e-super-
vision sessions over a period of six months. Both
groups scored above average on the Supervisory
Working Alliance Inventory and on the Super-
visor Satisfaction Questionnaire. Additionally,
the study indicates that a single in-person con-
tact does not significantly affect e-supervision
satisfaction or the working alliance. It is worth
noting that there is currently a lack of validated
e-supervision models, and this study utilized an
experimental model called the Supportive Mod-
el of Electronic Supervision (SMeS). While the
SMeS model showed promise, further testing
with a larger sample and more clearly defined

procedures is necessary.
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BUDUCITRENDOVI

Iako autori mogu imati svoje preferencije u
vezi s prethodnim odnosima ili kontaktima u
e-supervizijama, nekoliko prethodnih studi-
ja (17,21,33,34,36,43,48) kao i vise nedavnih
studija (8,11,18,29,30,32,42) naglasile su vaz-
nost istrazivanja ovog neodgovorenog pitanja

u buduéim studijama.

Tarlow i sur. (11) su koristeéi nacrte za studije
slucaja s razli¢itim vremenskim to¢kama uvo-
denja tretmana demonstrirali u¢inkovitost te-
lefonskih i videokonferencijskih supervizija u
usporedbi sa supervizijama licem u lice. Ova je
studija poput pionirskog rada Gammona i sur.
(17) ve¢ imala kontakt licem u lice prije e-su-
pervizija. U svjetlu ovih otkri¢a Tarlow i sur.
(11) identificirali su potrebu da buduca istrazi-
vanja e-supervizija ponude prioritet ispitivanju
ucinkovitosti supervizija bez pocetnih konta-

kata licem u lice.

U svojoj studiji Reese i sur. (43) usporedivali su
skupine koje su bile podvrgnute naizmjeni¢noj
superviziji licem u lice i videokonferencijskoj
grupnoj superviziji te su zakljucili da su zado-
voljstvo supervizijom i supervizijski odnos sli¢ni
u oba modaliteta. Ovi su nalazi dodatno potkri-
jepljeni kvalitativnim podatcima iz prethodnih
studija (17,24), koji su ukazali da su potrebe po-
laznika adekvatno rije$ene i u videokonferencij-
skim supervizijama. Medutim, Reese i sur. (43)
priznaju da odredeni aspekti e-supervizija osta-
ju neistrazeni. Konkretno, primijetili su izazov
generaliziranja i naveli da buduca istraZivanja
trebaju odgovoriti na pitanje kako bi se pocetni-
ci ili novi stru¢njaci osjecali kada bi imali super-
vizije koje se pretezno ili u potpunosti temelje

na videokonferencijskim supervizijama.

Phillips i sur. (8) sugeriraju da bi buduéa istrazi-
vanja trebala ne samo istrazivati utjecaj unapri-
jed uspostavljenih odnosa licem u lice na e-su-
perviziju, ved i istraziti razlike izmedu terape-
uta pocetnika i naprednijih starijih terapeuta u

edukaciji. Sli¢no, Deane i sur. (49) istaknuli su

FUTURE TRENDS

Even though authors may have their preferences
when it comes to prior relationships or contact
in e-supervision, several previous studies (17, 21,
33, 34, 36, 43, 48), as well as multiple recent stud-
ies (8,11, 18, 29, 30, 32, 42) have emphasized the
importance of exploring this unanswered ques-

tion in future studies.

Using multiple baseline case study designs, Tar-
low et al. (11) demonstrated the effectiveness of
telephone and videoconferencing supervisions
compared to in-person supervisions. In this
study, like in the pioneering work of Gammon et
al. (17), there was pre-existing in-person contact
before e-supervision. In light of these findings,
Tarlow et al. (11) identified the need for future
e-supervision research to prioritize examining
the effectiveness of supervisions without any

initial in-person contacts.

In their study, Reese et al. (43) compared groups
that underwent alternating in-person and video-
conferencing group supervisions, and they con-
cluded that satisfaction with supervision and
the supervisory relationship were similar in both
modes. These findings were further supported
by qualitative data from previous studies (17,
24), which indicated that trainees’ needs were
adequately addressed in videoconferencing su-
pervisions as well. Reese et al. (43), however, ac-
knowledge that certain aspects of e-supervision
remain unexplored. In particular, they noted the
challenge of generalizability and stated that fu-
ture research should address the question of how
novices or new professionals would feel if they
had supervisions that were predominantly or

entirely based on videoconference supervisions.

Phillips et al. (8) suggest that future research
should not only investigate the impact of pre-es-
tablished in-person relationships on e-super-
vision, but should also explore the differences
between novice therapists and more advanced
senior therapists in training. Similarly, Deane
et al. (49) highlighted the rarity of studies that
exclusively focus on e-supervision without any

in-person contact. Additionally, Chapman et al.
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rijetkost studija koje se isklju¢ivo fokusiraju na
e-supervizije bez ikakvog kontakta licem u lice.
Dodatno, Chapman i sur. (21) postavili su isto
pitanje: Koje su implikacije kada supervizoru
nedostaje prethodno iskustvo sa supervizijom

licem u lice?

Narativni izvjestaji ili meta-studije esto su
izvori koji podrzavaju sklonost odnosima lice
u lice ili kontaktima prije e-supervizija, a ne
izvorni eksperimenti. Kao $to smo ranije zaklju-
¢ili meta-studije ¢esto izjednacavaju telefonske
i videokonferencijske supervizije, $to moze na-
voditi na pogresne zakljucke. Nekoliko studija
savjetovanja (17,24,43,46) koje su provodile
kontrolirane eksperimente videokonferencij-
ske e-supervizije i jo§ uvijek zagovarale kontakt
licem u lice nisu ukljudile prisutnost ili odsut-
nost kontakta kao nezavisnu varijablu u svojim
nacrtima. Tim eksperimentima nedostajale su
informacije o e-supervizijama koje se provode
isklju¢ivo putem interneta. Medutim, autori po-
put Phillipsa i sur. (8) priznali su postojanje obje
strane price i prepoznali potencijalne nedosljed-
nosti naglasavajudi potrebu za daljnjim istrazi-

vanjem prije dono§enja ¢vrstih zakljucaka.

Irvin Yalom (50) takoder je priznao da je bio za-
brinut, pa je imao ¢ak i odbojnost prema elek-
tronskom radu, no nakon §to je dobio priliku, sa-
znao je da e-psihoterapija i e-supervizija za neke
klijente i supervizante moze biti iznimno kori-
sna: “S njezinim licem koje je ispunjavalo zaslon
mog racunala poéeo sam osjecati njezinu blizinu
iu vrlo kratkom vremenu ¢inilo se da su tisuce

milja koje su nas dijelile nestale” (str. 249).

PRAKTICNE SMJERNICE ZA
e-SUPERVIZIJE

Nakon sumiranja dosadagnje literature vazno
je ponuditi odredene dodatne prakti¢ne smjer-
nice za sve stru¢njake koji sudjeluju u e-super-
vizijama, pogotovo ako se isklju¢ivo radi elek-

tronski, bez upoznavanja licem u lice tijekom

(21) raised the same question: What are the im-
plications of a situation when the supervisor lacks

prior experience with in-person supervision?

Narrative reports or meta-studies are often the
sources supporting the preference for in-person
relationships or contact prior to e-supervision,
rather than original experiments. As we conclud-
ed earlier, meta-studies often equate telephone
supervisions and videoconferencing supervisions,
which may be misleading. Several counseling
studies (17, 24, 43, 46) that conducted controlled
videoconferencing e-supervision experiments
and still advocated for in-person contact did not
include the presence or absence of contact as an
independent variable in their designs. These ex-
periments lacked information on e-supervisions
conducted exclusively online. However, authors
like Phillips et al. (8) acknowledged the existence
of both sides of the story and recognized poten-
tial inconsistencies, emphasizing the need for

further research before drawing firm conclusions.

Irvin Yalom (50) also admitted that he had con-
cerns, and even felt an aversion toward online
work, but after he gave it a chance, he learned
that e-psychotherapy and e-supervision can be
extremely beneficial for some clients and super-
visees: “With her face filling my computer screen,
I began to feel close to her, and within a very
short time, the thousands of miles separating us

seemed to evaporate” (p. 249).

PRACTICAL GUIDELINES FOR
e-SUPERVISION

After summarizing the existing literature, it is im-
portant to offer additional practical guidelines for
all professionals participating in e-supervision,
especially if the work is conducted exclusively on-
line and without any in-person interaction during
any part of the supervisory process. It is crucial to
emphasize that this paper does not advocate for
one form of supervision to completely replace an-
other. A more important message would be that
no form of supervision should be considered infe-

rior to another, at least with regard to individual
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bilo kojeg segmenta supervizorskog procesa.
Iznimno je vazno naglasiti da ovaj rad ne zago-
vara da ijedan oblik supervizija potpuno zami-
jeni drugi oblik rada. Vaznija bi poruka bila da
se ni jedan oblik rada jedan pored drugog ne bi
trebao smatrati inferiornim, barem $to se tice
individualnih supervizija. Svaki oblik rada tre-
ba prepoznati kao jedinstven, ali opet s brojnim
sli¢nostima poput dva brata blizanca i koristi-
ti u skladu s kontekstom i uzajamnih potreba
uklju¢enih strana u supervizorski proces. Prvo
je potrebno educirati trenutne supervizore o
svim prednostima, ali i nedostatcima elektron-
skog rada. Ne treba pretpostavljati da se radi o
identi¢nom kontekstu rada. Isti ti supervizori
bi tijekom procesa psihoedukacije superviza-
nata unutar odgovarajuc¢ih modaliteta trebali
u obavezni program uklju¢iti edukaciju kako o

e-psihoterapiji, tako i o e-supervizijama.

U supervizorskom procesu supervizant se ve-
¢inom mora prilagodavati obliku rada super-
vizora. Supervizori ve¢inom imaju unaprijed
definiran oblik rada i uklapaju supervizante u
dati kalup, bez obzira radili se o supervizijama
licem u lice ili e-supervizijama. Tako supervi-
zori mogu preferirati djelomi¢no presluavanje
seanse bez prilike za potpuno preslusavanje ili
isklju¢ivo grupne supervizije bez individualnih
supervizija. Na taj nadin supervizanti ostaju
uskraceni za odredeno iskustvo i vece su $an-
se da mogu napraviti odredene gregke i mozda
¢ak potencijalno indirektno nauditi klijentima
ili barem ne pruZiti najbolju mogucu uslugu.
Vjerujemo da zbog izlaganja razli¢itim oblicima
rada tijekom edukacije moze do¢i do transfera
vjedtina iz supervizorskog procesa u terapijski.
Supervizor bi trebao stvoriti dovoljno sigu-
ran prostor u supervizijama da se supervizant
osjeca sigurnim iznijeti svoje ideje, misljenje i
potencijalne kritike te ih u skladu s moguéno-
stima edukacije primijeniti. Neposredno nakon
zavr$etka svake supervizije supervizant bi tre-
bao ocijeniti rad supervizora na osnovi neko-
liko stavki, na primjer ukupni dojam i stupanj

zadovoljstva s datom supervizijom, izrazenost

supervisions. Each form of work should be recog-
nized as unique, but with numerous similarities,
like two fraternal twins, and should be used in
accordance with the context and mutual needs of
the parties involved in the supervisory process.
First, current supervisors should be educated
about all the advantages and disadvantages of
electronic work. It should not be assumed that it
is an identical work context. In the course of the
psychoeducation process of supervisees within
appropriate modalities, these same supervisors
should include education on both e-psychother-
apy and e-supervision into the mandatory pro-

grams.

In the supervisory process, supervisees must typ-
ically adapt to the supervisors’ working styles.
Supervisors usually have a pre-defined way of
working and fit supervisees into that mold,
whether this concerns in-person supervision or
e-supervision. As a result, supervisors may prefer
partial listening of a session without the opportu-
nity for complete listening, or exclusively group
supervisions without individual supervisions.
In this way, supervisees are deprived of certain
experiences, and there is a greater chance that
they might make certain mistakes or potentially
indirectly harm clients or at least not provide the
best possible service. We believe that skills can
be transferred from the supervisory process to
therapy due to exposure to different work mo-
dalities during training. The supervisor should
create a safe enough space during supervision
for the supervisees to feel comfortable express-
ing their ideas, opinions and potential criticisms,
and apply them in accordance with educational
opportunities. Immediately after each supervi-
sion, the supervisee should assess the supervi-
sor’s work based on several items, such as overall
impression and degree of satisfaction with the
subject supervision, the extent to which it fo-
cused on the supervisee’s goals, suggestions for
future supervision, and similar. We believe that
assessments can be more honest in an electronic
context by using pre-prepared evaluation sheets,
because they can be completed literally a few min-

utes after completing e-supervision, as opposed
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koliko se radilo na supervizantovim ciljevi-
ma, prijedlog za sljedeée supervizije i sli¢no.
Smatramo da ocjenjivanje moze biti iskrenije
u elektronskom kontekstu pomocu unaprijed
pripremljenih evaluacijskih listova, jer se moze
ocijeniti doslovno nekoliko minuta nakon za-
vriene e-supervizije, za razliku od supervizije
licem u lice gdje bi se supervizant trebao izloZiti
pisanju evaluacije ili popuniti elektronsku eva-

luaciju nakon $to ima pristup internetu.

Pandemija je natjerala i najvece skeptike da se
izloZe radu na daljinu. Izlaganjem dolazi do pro-
mjene stava, mogli bismo ¢ak redi i predrasuda
prema e-supervizijama. Predlazemo da tijekom
psihoterapijske edukacije unutar odgovaraju-
¢ih modaliteta supervizanti imaju minimalan
broj kako supervizija licem u lice, tako i e-su-
pervizija. Na ovaj nacin supervizanti se mogu
efikasnije spremiti za suvremeni kontekst rada
u psihoterapiji. Dodatno imaju priliku da isku-
stveno testiraju svoja uvjerenja i formiraju stav
u skladu sa svojim iskustvom. To isto moze vri-
jediti za terapeute koji i nakon klasi¢ne psiho-
edukacije pohadaju supervizije, bilo za potrebe
reakreditacije unutar odgovarajuce udruge bilo
u kontekstu radne organizacije. Minimalnim
brojem kako licem u lice supervizija, tako i e-su-
pervizija u odgovarajuc¢em razdoblju uz otvoreni
poziv za razgovor o ovoj temi, supervizanti, ali i
certificirani prakticari, imaju priliku osvijestiti i
unaprijediti ¢jelokupno supervizorsko iskustvo.
Isto kao $to bi trebao biti minimalni broj sati
supervizija kako licem u lice, tako i elektronski,
smatramo da je vaZno postaviti minimalnu kvo-
tu psihoterapijskih sati koje supervizant treba
odraditi kako licem u lice s klijentom, tako i u
elektronskom kontekstu, ne nuZno s istim kli-
jentom te uz suglasnost klijenata. Supervizanti
trebaju biti svestrani i imati barem minimalno
iskustvo u raznim oblicima rada, a to jedino
mogu postati, ako su i njihovi supervizori sve-
strani i fleksibilni. Na taj se naéin supervizanti
mogu efikasnije adaptirati i pripremiti za suvre-
meni kontekst rada. Tijekom supervizija bi se

raspravljalo o razli¢itim kontekstima rada.

to in-person supervision where the supervisee
would need to provide a written evaluation or fill
out an electronic evaluation once they have access

to the Internet.

The pandemic has forced even the most skepti-
cal individuals to open themselves up to remote
work. Such exposure leads to a change in attitude,
and we could even say a change in bias, towards
e-supervision. We propose that during psycho-
therapy education within appropriate modalities,
supervisees should have a minimum number of
both in-person supervisions and e-supervisions.
This way, supervisees can prepare more efficiently
for the modern work context in psychotherapy.
Additionally, they have the opportunity to experi-
entially test their beliefs and form their attitudes
in line with their experience. This can also apply
to therapists who continue to attend supervisions
even after standard psychoeducation, either for
reaccreditation purposes within the appropriate
association or in the context of work organiza-
tion. With a minimum number of both in-per-
son supervisions and e-supervisions over an
appropriate period, and with an open invitation
to discuss this topic, the supervisees, as well as
certified practitioners, have the opportunity to
reflect on and improve their overall supervisory
experience. Just as there should be a minimum
number of hours of supervision, both in-person
and electronic, we believe it is important to set a
minimum quota of psychotherapy hours that a
supervisee should conduct, both in-person with
clients and in an electronic context - not neces-
sarily with the same clients, and with client con-
sent. Supervisees need to be versatile and have
at least minimal experience in various forms of
work, which they can only gain if their supervi-
sors are versatile and flexible. This way, supervis-
ees can adapt more effectively and can prepare for
the modern work context. During supervisions,

various work contexts should be discussed.

When discussing supervision, it is important to
emphasize the difference between individual and
group supervisions. We believe that individual
supervisions can be successfully transformed

into e-supervisions with appropriate education,
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Prilikom razgovora o supervizijama vaZno je
naglasiti razliku izmedu individualnih i gru-
pnih supervizija. Smatramo da se individualne
supervizije mogu veoma uspjesno transformi-
rati u e-supervizije uz odgovarajucu edukaciju,
bilo osnovnim programom edukacije ili tijekom
uvodne supervizije i razgovora u okviru super-
vizorskog ugovora. Individualne e-supervizije
omogucavaju tijekom cijelog razgovora fokus
najednom supervizantu. Vjerujemo da grupne
e-supervizije traZe dodatni fokus kako super-
vizora tako i supervizanta. Veli¢ina grupe je
vazna za bilo koji oblik grupne supervizije, ali
pogotovo u elektronskom kontekstu. Svakim
novim supervizantom u grupnim e-supervizi-
jama proporcionalno moze biti teZe odrzavati
paZnju sudionika. Supervizor bi trebao ohra-
briti supervizante da drze uklju¢enu kameru
tijekom cijele supervizije. Na taj se na¢in moze
smanjiti moguénost za distrakciju i povedati
fokus supervizanata. Supervizanti koji izno-
se studije slu¢aja u grupnim e-supervizijama
mogu izgubiti pojam o vremenu i vazno je da
supervizor relativno ogranici vrijeme izlaganja
kako bi ukljucio §to veéi broj supervizanata. Su-
pervizanti koji su introvertirane prirode mogu
biti manje spremni da se bore za rije¢ sa svojim
ekstrovertnim kolegama u elektronskom kon-
tekstu. Perceptivni supervizor bi trebao osjetiti
grupnu dinamiku i ukljuditi sve ¢lanove grupe
barem jednom tijekom grupne e-supervizije.
Upravo se manjim brojem sudionika ovaj cilj
moze i ostvariti. Smatramo da bi se grupne
e-supervizije trebale kombinirati s bilo kojim
oblikom individualnih supervizija, pogotovo
zbog introvertiranih supervizanata s ciljem ja-

¢anja supervizorskog odnosa.

Supervizori bi trebali iskoristiti sve moguéno-
sti elektronskog rada. U pocetku supervizanti-
ma moze trebati veéi nadzor tako da potpuno
preslusavanje seanse uz pisane komentare i
dodatni sastanak mozZe pruziti irinu i bolje ih
spremiti za psihoterapijsku seansu. U nastavku

se mozZe prijei na djelomi¢no preslusavanje, jer

whether through a basic educational program or
during the introductory supervision and discus-
sions as part of the supervisory contract. Individ-
ual e-supervisions allow for a continuous focus
on one supervisee throughout the session. We be-
lieve that group e-supervisions require additional
focus both from the supervisor and the supervis-
ees. The size of the group is crucial for any form
of group supervision, especially in the electronic
context. With each new supervisee in group e-su-
pervision, it can proportionally become more
challenging to maintain participants’ attention.
Supervisors should encourage supervisees to
keep their cameras on during the entire super-
vision session. This can reduce the possibility of
distraction and enhance the focus of supervis-
ees. Supervisees presenting case studies in group
e-supervisions can lose track of time, therefore it
is important for the supervisor to relatively limit
the time to include as many supervisees as possi-
ble. Introverted supervisees may be less inclined
to speak up in an electronic context, particularly
when competing with their extroverted peers.
A perceptive supervisor should sense the group
dynamics and involve all group members at least
once during group e-supervision. This goal can be
achieved more effectively with a smaller number
of participants. We believe that group e-supervi-
sions should be combined with any form of indi-
vidual supervision, especially for introverted su-
pervisees in order to strengthen the supervisory

relationship.

Supervisors should make the most of all of the
opportunities offered by electronic work. Initial-
ly, supervisees may require more supervision, so
a complete review of the session with written
comments and additional meetings can provide
depth and better prepare them for the psycho-
therapeutic session. As the process continues,
partial reviewing may be implemented, as we
believe that excessive control can also be coun-
terproductive to the development of supervisees.
Finally, in the later stages and after experienc-
ing various forms of individual e-supervisions,
supervisees should have the option to choose

the type of supervision they need in accordance
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smatramo da previse kontrole isto tako moze
biti kontraproduktivno za razvoj supervizana-
ta. Kona¢no, u daljem radu, nakon $to su isku-
sili razne oblike individualnih e-supervizija,
supervizanti bi trebali imati moguénost biranja
koji oblik supervizije im je potreban u skladu s
problematikom koju donose na superviziju. Na
ovaj nacin se moZe postizati veca nezavisnost
supervizanta i potencijalno jacati supervizorski
odnos i opcenito njihovo samopouzdanje, ali i
terapijsku efikasnost. U okviru klasi¢nih super-
vizija postoje slucajevi kada supervizanti rade
s direktnim instrukcijama supervizora koji ih
vedinom promatra preko jednostranog stakla i
daje instrukcije putem bubice u uho. Uz sugla-
snost klijenta, pri e-supervizijama ovaj proces
moze biti jo§ efikasniji, gdje supervizor moze
doslovno ponuditi odredena tekstualna pitanja
koje supervizant moze upitati klijenta. Tijekom
e-supervizija, uz prethodnu suglasnost klijena-
ta, moze se pregledavati i video snimku s klijen-
tom §to moze ponuditi dodatne informacije o

govoru tijela klijenta i supervizanta.

Neki autori (42,51) su predlozili da je u e-su-
pervizijama potrebno obratiti dodatnu paznju
izgradnji snaznijeg supervizorskog odnosa, po-
gotovo jer pregledni radovi (30,31) o toj temi
naglagavaju da i dalje nesto nedostaje e-su-
pervizijama, ali nisu sigurni $to je to to¢no.
Smatramo da upravo kada ne postoji nikakav
kontakt licem u lice, odnos dolazi do posebnog

izrazaja i zasluzuje posebnu paznju.

Pregledna literatura supervizorskog odnosa
(42) navodi da kvantitativnho nema razlike $to
se ti¢e skorova odnosa kada se usporede super-
vizije licem u lice i e-supervizije, ali vodeéi se
opazanjem da supervizanti navode da postoji
odredena nedefinirana razlika, smatramo da je
iznimno vazno staviti dodatni akcent na odnos
od prve uvodne e-supervizije, pogotovo ako ¢e
odnos ostati isklju¢ivo elektronski. Odnos se
moze jadati na razli¢ite nacine. Novija litera-
tura supervizija naglagava vaznost odredenih

konstrukata kao $to su poniznost (52,53) i su-

with the issues they bring into supervision. This
way, greater independence can be achieved for
the supervisee, potentially strengthening the su-
pervisory relationship, their self-confidence, and
overall therapeutic effectiveness. In traditional
supervisions, there are cases where supervisees
work with direct instructions from the supervi-
sor, who primarily observes them through a one-
way mirror and provides instructions through
an earpiece. With the client’s consent, this pro-
cess can be even more efficient in e-supervision,
where the supervisor can literally offer specific
textual questions that the supervisee can ask the
client. During e-supervision, with prior consent
from the clients, video recordings with the client
can later be reviewed, providing additional in-
formation about the body language of both the

client and the supervisee.

Some authors (42, 51) have suggested that during
e-supervisions additional attention should be
paid to building a stronger supervisory relation-
ship, especially since review papers (30, 31) on
this topic emphasize the fact that something is
still missing in e-supervisions, but they are not
sure what exactly it is. We believe that, especially
when there is no in-person contact, the relation-
ship takes on special significance and deserves

special attention.

Review literature focusing on the superviso-
ry relationship (42) indicates that there is no
quantitative difference in relationship scores
when comparing in-person supervisions and
e-supervisions. However, considering that su-
pervisees report a certain undefined difference,
we believe that it is extremely important to put
additional emphasis on the relationship from the
first introductory e-supervision, especially if the
relationship will remain exclusively electronic.
The relationship can be strengthened in various
ways. Recent supervision literature emphasizes
the importance of certain constructs such as
humility (52, 53) and compassion (54, 55) in
supervision, which can have a beneficial effect
on the supervisory relationship. Cultural, rela-
tional and intellectual humility of the supervisor

should represent the cornerstones of the super-
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osjecanje (54,55) u supervizijama koji se mogu
dovesti u pozitivan odnos sa supervizorskim
odnosom. Kulturoloske, relacijske i intelektu-
alne poniznosti supervizora trebale bi biti stu-
povi supervizorskog procesa (52,53). Vazno je
naglasiti da pri radu na internetu moze do¢i do
pojave online dezinhibicije (56) §to omogucuje
sudionicima da se iskrenije i otvorenije izraze.
Supervizije su upravo ve¢inom namijenjene no-
vijim generacijama odnosno digitalnim urode-
nicima koji ve¢ preferiraju takav stil komunika-
cije. Emocionalne i ponasajne ko¢nice postaju
manje restriktivne. Supervizijske dijade koje
vrednuju emocionalni i podrzavajudi aspekt su-
pervizije mogu iskoristiti ovu dinamiku kako bi
ojacali svoj supervizorski odnos. S druge strane,
supervizori koji teze strogo formalnom i pro-
fesionalnom nacinu komunikacije mogu naiéi
na izazove u vezi s ovom vrstom komunikaci-
je, jer e-supervizija moze oslabiti hijerarhijsku
strukturu, odnosno odnos izmedu nadredenog
i podredenog (57). Smatramo da ravnopravniji
i otvoreniji odnos izmedu supervizora i super-
vizanta, uz postivanje profesionalnih granica

moze potaknuti nove teme za razgovor.

Osim obaveznog razgovora o elektronskom
kontekstu rada ve¢ od uvodne e-supervizije, su-
pervizori bi dodatno trebali pruziti jednu dozu
fleksibilnosti, na primjer pri ugovaranju termi-
na navesti nekoliko slobodnih termina u koje
se supervizant moze uklopiti. Osnovna funkci-
ja supervizija jest edukacija, ali to ne znad¢i da
restorativne faktore treba zanemariti. Efikasna
e-supervizija nije slu¢ajnost ve¢ u velikoj mjeri
ovisi o snaznom odnosu koji sluzi kao temel;.
Klju¢na komponenta uspjeha lezi u tome koliko
je supervizor svjestan i perceptivan te kako na
vrijeme prepoznaje potrebe supervizanta reagi-
rajuéi na njih na odgovarajuéi nacin prije nego
§to mogu negativno utjecati na supervizorski
proces i ishod terapije s klijentima. Bez ulaZe-
nje u oblast terapije, smatramo da bi supervi-
zor u elektronskom kontekstu trebao obraéati

dodatnu paZnju mislima i emocijama koje se

visory process (54, 55). It is important to note
that when working online, online disinhibition
(56) can occur, allowing participants to express
themselves more honestly and openly. Supervi-
sion is mainly intended for younger generations,
i.e. digital natives who already prefer this style
of communication. Emotional and behavioral
inhibitions become less restrictive. Supervisory
dyads that value the emotional and supportive
aspect of supervision can use this dynamic in
order to strengthen their supervisory relation-
ship. On the other hand, supervisors who lean
towards a strictly formal and professional mode
of communication may encounter challenges
with this type of communication because e-su-
pervision can weaken the hierarchical structure,
i.e. the relationship between the superior and
the subordinate (57). We believe that a more
egalitarian and open relationship between the
supervisor and supervisee, while respecting pro-
fessional boundaries, can stimulate new topics

of discussion.

In addition to the obligatory discussion concern-
ing the electronic work context starting from the
introductory e-supervision, supervisors should
provide a dose of flexibility, so for example,
when scheduling appointments, they should list
several available time slots that the supervis-
ee can accommodate to. The primary function
of supervisions is education, but that does not
mean that restorative factors should be neglect-
ed. Effective e-supervision is not a coincidence,
but depends largely on a strong relationship that
serves as a foundation. The key component of
success lies in the awareness and perceptiveness
of the supervisor and their timely recognition of
the supervisee’s needs, reacting to them appro-
priately before they can negatively impact the
supervisory process and the outcome of therapy
for clients. Without encroaching on the domain
of therapy, we believe that in an electronic con-
text the supervisor should pay extra attention to
the thoughts and emotions that may arise during
the therapeutic process, but also during the su-
pervision process. Within the framework of the

aforementioned Supportive Model of Electronic
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mogu pojaviti tijekom terapijskog procesa, ali i
samog procesa supervizije. U okviru prethodno
spomenutog Suportativnog modela elektron-
skih supervizija (SMeS) sudionici eksperimenta
su u okviru post-intervjua upravo naglasili da
je responzivnost na njihove potrebe i istinska
zainteresiranost te posvecdenost supervizora za
njihov profesionalni i osobni razvoj bio najino-
vativniji i najbolji element odradenih supervi-
zija (32). Sve to treba biti uskladeno s unapri-
jed dogovorenim standardima supervizijskog
ugovora kako ne bi preslo u oblast terapije. U
slu¢aju da e-supervizije isklju¢ivo ostanu na
elektronskom odnosu, zalaZzemo se za jedan
odnos koji treba biti podrzavajudi, fleksibilniji,
ravnopravniji i zasnovan na iskrenoj zaintere-
siranosti, suosjecanju i poniznosti supervizo-
ra. Ovakav pristup e-supervizijama bi mogao
potencijalno pozitivno djelovati na jacanje
profesionalne kvalitete Zivota superviziranih,
odnosno preventivno djelovati na pojavu simp-
toma sagorijevanja i sekundarnog traumatskog
stresa, ali isto tako povecati zadovoljstvo zbog
suosjecanja kod prakti¢ara. Fizi¢ka daljina ne

mora nuzno biti emocionalna daljina.

OGRANICENJA | PREPORUKE ZA
BUDUCE STUDIJE

Nedostatak ove studije je ograni¢eni broj dostu-
pnih ¢lanaka koji istraZuju ovu temu, $to je do-
datno otezano nepotpunim objavljivanjem re-
levantnih informacija o uvjetima e-supervizija
nekih autora. Inman i sur. (30) veé su istaknuli
tendenciju zanemarivanja odredenih aspekata
e-supervizija pri izvje$tavanju o detaljima me-
todologije. Moguce je da su se druge prethodne
studije neizravno bavile glavnim pitanjem ove
studije potvrdujudi ga ili osporavajudi, ali njihov
naglasak na ovom aspektu nije bio dovoljan da
omogudi njihovu identifikaciju i evaluaciju. Pri
pregledu literature e-supervizija, ali i klasi¢nih
supervizija, uo¢avamo da istraziva¢i veoma

rijetko navode na osnovi kojeg su psihotera-

Supervision (SMeS), in their post-interviews the
participants in the experiment highlighted that
responsiveness to their needs and genuine in-
terest and dedication of the supervisors to their
professional and personal development were
the most innovative and finest elements of the
supervisions conducted (32). All of this should
be in line with pre-agreed standards of the su-
pervisory contract, in order to avoid crossing
into the domain of therapy. If e-supervisions
exclusively remain in the form of an electronic
relationship, we advocate for a relationship that
should be supportive, more flexible, egalitarian
and based on genuine interest, compassion and
humility of the supervisor. Such an approach to
e-supervisions could potentially have a positive
effect on strengthening the professional quality
of life of the supervisees, i.e. it could prevent the
appearance of symptoms of burnout and second-
ary traumatic stress, but could also increase sat-
isfaction due to the compassion of practitioners.
Physical distance does not necessarily have to

mean emotional distance.

LIMITATIONS AND
RECOMMENDATIONS FOR
FUTURE STUDIES

A shortcoming of this study is the limited num-
ber of available articles investigating the topic,
compounded by incomplete disclosure of rele-
vant information regarding e-supervision con-
ditions by some authors. Inman et al. (30) have
previously highlighted the tendency to overlook
certain aspects of e-supervision when reporting
methodology details. It is possible that other
previous studies have indirectly addressed the
main question of this study, either confirming
or challenging it, but their emphasis on this as-
pect was not sufficient to allow for their iden-
tification and evaluation. When reviewing the
literature on e-supervision, as well as traditional
supervision, it is apparent that researchers very
rarely specify the psychotherapeutic modali-
ty on the basis of which both supervisory and
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pijskog modaliteta radene kako supervizorske
tako i psihoterapijske seanse. Nedostatak ovog
podatka dodatno otezava generaliziranje rezul-
tata. Ne pronalazimo istrazivanja u kojima se
navodi koji oblik rada su supervizanti radili s
klijentima, odnosno licem u lice ili elektronski
te usporedba s oblikom supervizije koju su do-
bili, odnosno klasi¢na supervizija licem u lice
ili e-supervizijama. Buduca istrazivanja bi se

trebala fokusirati i na ovo pitanje.

Istraziva¢ koji provodi ovu studiju predvida
daljnji rast e-supervizija uskladujudi se sa 8i-
renjem drugih modaliteta e-medicine u bliskoj
budu¢nosti. Za budude studije e-supervizija
bitno je osigurati transparentnost u vezi s us-
postavljanjem prethodnog kontakta licem u lice
izmedu supervizanta i supervizora. Nadalje,
studije bi trebale istraZiti rezultate randomi-
ziranih kontroliranih ispitivanja e-supervizija,
usporedujudi intervencije s kontaktom licem u
lice ili bez takvog kontakta. Kako bi se steklo
sveobuhvatno razumijevanje, buduca istraziva-
nja bi trebala ispitati ove hipoteze na razli¢itim
generacijama polaznika. Nadalje, buduca istra-
Zivanja trebala bi uklju¢ivati medunacionalne
klini¢ke supervizije, koje obi¢no potpuno is-
kljuéuje prethodnu interakciju licem u lice. S
obzirom da nemamo ¢vrste dokaze da supervi-
zije zaista djeluju na pobolj$ani ishod za klijen-
te i pacijente, bududa bi se istrazivanja trebala
usmjeriti na tetradne i trijadne supervizorske
studije slu¢aja. U okviru e-supervizija trijadni
procesi bi bili supervizije u kojima se istovre-
meno prati efekt supervizija na supervizante,
uz pracenje ishoda klijenta. Tetradni supervi-
zorski proces bi dodatno ukljucio i supervizije
supervizora u cijeli proces. Isto tako, umjesto
fokusa na supervizorski odnos i zadovoljstvo
supervizija kao mjere u¢inkovitosti supervizi-
ja, bilo bi pozeljno tijekom edukacije ispitivati
i pratiti klju¢ne psihoterapijske kompetencije
supervizanata. Navedeni prakti¢ni savjeti za
e-supervizije iz prethodnog poglavlja bi se do-

datno trebali eksperimentalno testirati.

psychotherapeutic sessions were conducted. The
absence of this information further complicates
the generalizability of the results. We cannot
find studies that indicate which work format
the supervisees used to work with their clients,
i.e. in-person or electronic, or a comparison with
the form of supervision they received, whether
it was traditional in-person supervision or e-su-
pervision. Future research should focus on these

issues as well.

The researcher who conducted this study antici-
pates further growth in e-supervisions, aligning
with the expansion of other e-medicine modali-
ties in the near future. It is essential for future
studies concerning e-supervision to provide
transparency when it comes to establishing an
in-person pre-existing contact between the su-
pervisee and supervisor. Additionally, studies
should explore the results of randomized con-
trolled trials on e-supervision, comparing inter-
ventions with and without in-person contact. In
order to gain a comprehensive understanding,
future research should examine these hypotheses
across different generations of trainees. Further-
more, future studies should include internation-
al clinical supervision, which typically excludes
prior in-person interactions entirely. Given that
we lack solid evidence that supervision indeed
leads to improved outcomes for clients and pa-
tients, future research should focus on tetradic
and triadic supervisory case studies. Within the
context of e-supervision, triadic processes would
involve supervisions where the effects on super-
visees are monitored simultaneously, alongside
tracking client outcomes. Tetradic supervisory
processes would further include supervision of
the supervisor in the entire process. Addition-
ally, instead of focusing solely on the supervi-
sory relationship and supervisee satisfaction as
measures of supervision effectiveness, it would
be desirable to assess and monitor key psycho-
therapeutic competencies of supervisees during
their training. The abovementioned practical
recommendations for e-supervision referred to
in the previous chapter should be further exper-

imentally tested.
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ZAKLJUCAK

Ova studija zaklju¢uje da vjerojatno nije po-
trebno pridrZzavati se zastarjelih paradigmi koje
naglasavaju potrebu za prethodnim kontaktom
ili uspostavljenom odnosu u e-supervizijama.
Prethodne studije samo su kratko spomenule
ili predstavile alternativnu perspektivu o ovom
aspektu u okviru svoje metodologije i rasprave.
Medutim, pet novijih studija (18,29,32,46,47)
proturjedi zastarjelim smjernicama i percipira-
noj nuznosti prethodnog kontakta u e-super-
vizijama. Osim toga, vie prethodnih studija
preporucdilo je daljnje istrazivanje ove teme u

bududim istraZivanjima.

Ova tema zahtijeva suvremeni pristup u no-
vom kontekstu, posebno u svjetlu globalne
revolucije digitalne psihoterapije i supervizije
koju je donio COVID-19 (7). Osim tehnoloskog
napretka, i supervizori i, §to je jo§ vaZnije, su-
pervizanti imali su vremena za privikavanje na
okruZenje internetom, $to bi moglo znacajno

utjecati na ocjenu ishoda e-supervizija.

Studije pokazuju da opéenito nema znacajne ra-
zlike izmedu supervizija licem u lice i e-supervi-
zija, osobito kada se koristi videokonferencija.
Vazno je priznati da usporedba tradicionalnih
telefonskih supervizija, koje datiraju unatrag
150 godina, s modernim i brzo napredujuéim
videokonferencijskim sesijama nije primjerena.
Veéina studija koje zagovaraju prethodni kon-
takt takoder su relativno zastarjele, postoje 10
do 25 godina. Kako napredujemo, pojavljuje
se nova generacija digitalnih urodenika, uk-
lju¢ujudi i supervizore i supervizante. Kada se
upoznaju s postavkama e-supervizija i iskusni i
pocetnici supervizori i supervizanti imaju ten-
denciju brze prilagodbe. Klju¢no je napomenuti
da ova studija ne zagovara da svaki supervizor
radi isklju¢ivo na daljinu. Medutim, naglagava
potrebu za podatcima kako bi se razumjelo je
li ovaj model pristupaéniji odredenim supervi-
zantima i supervizorima, ¢ime se stru¢njacima
omogucuje da dosegnu vise pojedinaca i pruze

optimalnu brigu o klijentima. Iako, barem u

CONCLUSION

This study concludes that it is probably not nec-
essary to adhere to outdated paradigms that
emphasize the need for prior contact or estab-
lished relationships in e-supervision. Previous
studies have only briefly mentioned or presented
an alternative perspective on this aspect in their
methodology and discussion sections. However,
five recent studies (18, 29, 32, 46, 47) contra-
dict these outdated guidelines and the perceived
necessity of prior contact in e-supervision. Ad-
ditionally, multiple previous studies have recom-
mended further exploration of this topic through

future research.

This topic warrants a contemporary approach
within a new context, particularly in light of the
global digital psychotherapy and supervision rev-
olution brought about by COVID-19 (7). In addi-
tion to technological advancements, both super-
visors and, more importantly, supervisees have
had time to acclimate to the online environment,
which could significantly impact the assessment

of e-supervision outcomes.

Studies indicate that there is generally no signif-
icant difference between in-person supervisions
and e-supervisions, particularly when using the
videoconferencing method. It is important to ac-
knowledge that a comparison of traditional tele-
phone supervision, which dates back 150 years,
with modern and rapidly advancing videoconfer-
encing sessions is not appropriate. The majority
of studies that advocate prior contact are also
relatively outdated, ranging from 10 to 25 years
old. As we move forward, a new generation of
digital natives, which includes both supervisors
and supervisees, is emerging. When introduced
to e-supervision settings, both experienced and
novice supervisors and supervisees tend to adapt
quickly. It is crucial to note that this study does
not advocate for every supervisor to exclusively
work remotely. However, it emphasizes the need
to collect more data in order to understand if this
model is more accessible to certain supervisees
and supervisors, thereby enabling professionals

to reach more individuals and provide optimal
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ovom trenutku, mozda nemamo dovoljno po-
dataka da opovrgnemo nuznost prethodnog
kontakta u e-supervizijama, suvremeni tren-
dovi i spoznaje pokazuju da prethodni kontakt
nema znacajnu ulogu, kako se to ranije ¢vrsto
tvrdilo. Umjesto toga, potencijalne koristi e-su-

pervizija mogu biti znatne.

E-supervizije nisu ograni¢ene samo na rural-
ne sudionike. Zapravo, neke edukacije presle
su isklju¢ivo na internet platforme na teme-
lju iskustava stecenih tijekom pandemije. Kao
profesionalci, imamo duZnost i odgovornost
prema nasim klijentima traZiti i kreirati naj-
u¢inkovitije metode obuke koje ce izroditi vi-
soko kvalificirane prakti¢are. Supervizor, kako
su ga opisali Bernard i Goodyear (13), sluzi kao
vratar profesije. No, uz pregled i do¢ek supervi-
zanta kroz fizi¢ka vrata tradicionalne supervi-
zije, treba prigrliti i e-generacije i omoguciti im
ulazak kroz e-vrata e-supervizije. Tehnologija
je neodvojivi segment nasih Zivota i moramo
se ili prilagoditi njenoj prisutnosti ili se suoditi
s posljedicama. Kao $to bi zloglasni svemirski

osvajadi rekli: Otpor je uzaludan.

LITERATURA/REFERENCES

Integr 2020; 30(2):348-65.

Psychol 2021; 15(4):290-7.
Psychother Integr 2000;30(2):394-405.

2020;31(6):332-6.

2020;3(2):e166.

Train Educ Prof Psychol 2021;15(4):284-9.

client care. Although at least in this moment
we may not have sufficient data to disprove the
necessity of prior contact in e-supervision, con-
temporary trends and findings suggest that prior
contact does not play a significant role, as it was
firmly asserted earlier. Instead, the potential ben-

efits of e-supervision can be substantial.

E-supervision is not limited only to rural partici-
pants. In fact, some training programs have tran-
sitioned exclusively to online platforms based on
the experiences gained during the pandemic. As
professionals, we have a duty and a responsibility
to our clients to seek out and create the most ef-
fective training methods that will produce highly
skilled practitioners. The supervisor, as described
by Bernard and Goodyear (13), serves as the gate-
keeper of the profession. However, in addition to
examining and welcoming supervisees through
the physical doors of traditional supervision, we
should also embrace the e-generations and allow
them to enter through the e-doors of e-supervi-
sion. Technology is an inseparable segment of our
lives, and we must either adapt to its presence
or face the consequences. As the infamous space

invaders would say: Resistance is futile.

1. Augusterfer EF, O'Neal CR, Martin SW, Sheikh TL, Mollica RF. The role of telemental health, tele-consultation, and tele-su-
pervision in post-disaster and low-resource settings. Curr Psychiatry Rep 2020;22(12):85.

2. Hames JL, Bell DJ, Perez-Lima LM, Holm-Denoma JM, Rooney T, Charles NE et al. Navigating uncharted waters: Conside-
rations for training clinics in the rapid transition to telepsychology and telesupervision during COVID-19. J Psychother

3. Hausman C, Vescera K, Bacigalupi R, Giangrasso V, Bongar B. Remote supervision and training in suicide prevention
during the time of the coronavirus pandemic: Recommendations for training programs and supervisors. Train Educ Prof

4. Inchausti F, MacBeth A, Hasson-Ohayon |, Dimaggio G. Telepsychotherapy in the age of COVID-19: A commentary. J
5. Miller L. Remote Supervision in Primary Care during the COVID-19 pandemic-the “new normal”? Educ Prim Care

6. Patel ZS, Tarlow N, Tawfik SH. Assessment supervision during COVID-19 and beyond: Trainee perspectives on the super-
vision of teleassessment. Train Educ Prof Psychol 2021; 15(4):276-83.

7. Perrin PB, Pierce BS, Elliott TR. COVID-19 and telemedicine: A revolution in healthcare delivery is at hand. Health Sci Rep
8. Phillips LA, Logan JN, Mather DB. COVID-19 and beyond: Telesupervision training within the supervision competency.

9. Sherbersky H, Ziminski J, Pote H. The journey towards digital systemic competence: Thoughts on training, supervision
and competence evaluation. J Fam Ther 2021; 43(2):351-71.

10. Simms S, Mehta P, Jones CW, Johnston P. A supervisory approach to implementing a pandemic-induced, practice-based
change to telehealth. J Fam Psychother 2020;31(3-4):141-56.

11. Tarlow KR, McCord CE, Nelon JL, Bernhard PA. Comparing in-person supervision and telesupervision: A multiple baseline
single-case study. J Psychother Integr 2020; 30(2):383-93.

E. Miljkovi¢: Do We Actually Need In-Person Pre-Established Relationships or Contact for Effective E-Supervision: Past
Oversights, Modern Context, and Future Trends? Soc. psihijat. Vol. 51 (2023) No. 3, p. 232-257.

255



256

P

12.

13.
14.
15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34,

35.

36.

37.
38.

39.

40.

41.

42.

Watters Y, Northey Jr WF. Online telesupervision: Competence forged in a pandemic. J Fam Psychother 2020;31(3-4):157-
77.

Bernard JM, Goodyear RK. Fundamentals of clinical supervision (5th ed.). Harlow, UK: Pearson, 2014.
Milne D. An empirical definition of clinical supervision. Br J Clin Psychol 2007; 46(4):437-47.

Chipchase L, Hill A, Dunwoodie R, Allen S, Kane Y, Piper K et al. Evaluating telesupervision as a support for clinical learning:
An action research project. J Pract Learn Health Soc Care 2014;2(2):40-53.

Wetchler JL, Trepper TS, Mccollum EE, Nelson TS. Videotape supervision via long-distance telephone. Am J Fam Ther
19931;21(3):242-7.

Gammon D, Serlie T, Bergvik S, Serensen Hgifedt T. Psychotherapy supervision conducted via videoconferencing: A qu-
alitative study of users’ experiences. Nord J Psychiatry 1998; 52(5):411-21.

Jordan SE, Shearer EM. An exploration of supervision delivered via clinical video telehealth (CVT). Train Educ Prof Psychol
2019;13(4):323-30.

Bell DJ, Self MM, Davis lll C, Conway F, Washburn JJ, Crepeau-Hobson F. Health service psychology education and training
in the time of COVID-19: Challenges and opportunities. Am Psychol 2020;75(7):919-32.

Bender S, Dykeman C. Supervisees' perceptions of effective supervision: A comparison of fully synchronous cybersuper-
vision to traditional methods. J Technol Hum Serv 2016;34(4):326-37.

Chapman RA, Baker SB, Nassar-McMillan SC, Gerler Jr ER. Cybersupervision: Further examination of synchronous and
asynchronous modalities in counseling practicum supervision. Couns Educ Superv 2011;50(5):298-313.

Coker JK, Jones WP, Staples PA, Harbach RL. Cybersupervision in the first practicum: Implications for research and practice.
Guidance & Counseling. 2002;18(1):33-8.

Coker JK, Schooley A. Investigating the effectiveness of clinical supervision in a CACREP accredited online counseling
program. In Paper based on a program presented at the 2009 ACES Conference, San Diego, CA. 2009.

Nelson JA, Nichter M, Henriksen R. On-line supervision and face-to-face supervision in the counseling internship: An
exploratory study of similarities and differences. VISTAS. 2010.

Busch C, Baumbach C, Willemsen D, Nee O, Gorath T, Hein A, Scheffold T. Supervised training with wireless monitoring of
ECG, blood pressure and oxygen-saturation in cardiac patients. J Telemed Telecare 2009;15(3):112-14.

Lowe LA, Speer C. Perceptions about Use and Effectiveness of E-Supervision for Clinical Social Work Candidates: Sponsor
report. Submitted to the American Foundation for Research and Consumer Education in Social Work Regulation, Inc. 2019
Aug 1:1-35. https://ttu-ir.tdl.org/handle/2346/85068.

American Psychological Association (APA). Commission on Accreditation Implementing Regulations Section C: IRs related
to the standards of accreditation. Approved by the APA Council of Representatives in February 2015 and effective January
2017. https://www.apa.org/ed/accreditation/section-c-soa.pdf.

Kanz JE. Clinical-supervision. com: Issues in the provision of online supervision. Prof Psychol Res Pr 2001;32(4):415-20.
Bernhard PA, Camins JS. Supervision from afar: Trainees’ perspectives on telesupervision. Couns Psychol Q 2021;34(3-
4):377-86.

Inman AG, Bashian H, Pendse AC, Luu LP. Publication trends in telesupervision: A content analysis study. Clin Superv
20192;38(1):97-115.

Martin P, Lizarondo L, Kumar S. A systematic review of the factors that influence the quality and effectiveness of telesu-
pervision for health professionals. J Telemed Telecare 2018;24(4):271-81.

Miljkovic E. Comparing Presence and Absence of Initial In-Person Contact and Written Feedback in RE&CBT E-Supervision.
J Ration Emot Cogn Behav Ther 2023;1-33.

Driscoll J, Brown R, Buckley A, Morgan C, McGuire B, Uglow J et al. Exploring the use of telephone group clinical super-
vision to support the work of practice development nurses in the Developing Practice Network (DPN). Foundation of
Nursing Studies Dissemination Series. 2006;3(6). https://www.fons.org/resources/documents/Dissemination%?20Series/
Diss-Series-Vol-3-No-6-Black-and-white-photocopiable.pdf

Robson M, Whelan L. Virtue out of necessity? Reflections on a telephone supervision relationship. Couns Psychother Res
2006;6(3):202-8.

Wright J, Griffiths F. Reflective practice at a distance: using technology in counselling supervision. Reflective Pract
2010;11(5):693-703.

Sorlie T, Gammon D, Bergvik S, Sexton H. Psychotherapy supervision face-to-face and by video conferencing: A compa-
rative study. Br J Psychother 1999;15(4):452-62.

Shohet R. Fear and love in and beyond supervision. Passionate supervision. 2008;15:188-207.

Cameron M, Ray R, Sabesan S. Remote supervision of medical training via videoconference in northern Australia: a qua-
litative study of the perspectives of supervisors and trainees. BMJ open 2015;5(3):e006444.

Rousmaniere T. Using technology to enhance clinical supervision and training. The Wiley international handbook of
clinical supervision, 2014, 204-37.

Webber JM, Deroche MD. Technology and accessibility in clinical supervision: Challenges and solutions. U: T. Rousmaniere,
E. Renfro-Michel (ur.) Using technology to enhance clinical supervision. ACA, 2016.

Conn SR, Roberts RL, Powell BM. Attitudes and satisfaction with a hybrid model of counseling supervision. J Educ Techno
Soc 2009;12(2):298-306.

Chamberlain T, Smith C. Shaping supervisory working alliance from a distance. J Couns Prep Superv 2018;11(2).

E. Miljkovi¢: Je li nam zaista potreban unaprijed uspostavljen odnos licem u lice ili kontakt za ucinkovite e-supervizije: prosli
previdi, suvremeni kontekst i budud¢i trendovi? Soc. psihijat. Vol. 51 (2023) Br. 3, str. 232-257.



43.

44,

45,

46.

47.

48.

49.

50.
51.

52.

53.

54.
55.

56.
57.

Reese RJ, Aldarondo F, Anderson CR, Lee SJ, Miller TW, Burton D. Telehealth in clinical supervision: A comparison of su-
pervision formats. J Telemed Telecare 2009; 15(7):356-61.

Fishkin R, Fishkin L, Leli U, Katz B, Snyder E. Psychodynamic treatment, training, and supervision using internet-based
technologies. Am J Psychoanal 2011;39(1):155-68.

Duan C, Falender C, Goodyear R, Qian M, Jia X, Jiang G. Telesupervision-of-supervision across national boundaries: United
States and China. J Clin Psychol 2019;75(2):302-12.

Brandoff R, Lombardi R. Miles apart: Two art therapists’ experience of distance supervision. J Amer Art Ther Assoc
2012;29(2):93-6.

Elliot, J, Abbass, A, Cooper, J. International group supervision using videoconferencing technology. In: T. Rousmaniere, E.
Renfro-Michel (ur.) Using technology to enhance clinical supervision. ACA, 2016.

Martin P, Kumar S, Lizarondo L, VanErp A. Enablers of and barriers to high quality clinical supervision among occupational
therapists across Queensland in Australia: findings from a qualitative study. BMC Health Serv Res 2015;15(1):1-8.

Deane FP, Gonsalvez C, Blackman R, Saffioti D, Andresen R. Issues in the development of e-supervision in professional
psychology: A review. Aust Psychol 2015;50(3):241-7.

Yalom ID. Becoming myself: A psychiatrist’s memoir. Hachette UK, 2017.

Rousmaniere TG, Ellis MV. Developing the construct and measure of collaborative clinical supervision: The supervisee’s
perspective. Train Educ Prof Psychol 2013;7(4):300-8.

Watkins Jr CE. Relational humility and clinical supervision: On hypotheses, method, and measurement. Clin Superv
2020;39(2):148-67.

Watkins CE, Hook JN, Mosher DK, Callahan JL. Humility in clinical supervision: Fundamental, foundational, and transfor-
mational. Clin Superv 2019;38(1):58-78.

Coaston SC. Cultivating self-compassion within the supervision relationship. Clin Superv 2019;38(1):79-96.

McCrea KT, Bulanda JJ. The practice of compassion in supervision in residential treatment programs for clients with severe
mental illness. Clin Superv 2008;27(2):238-67.

Suler J. The online disinhibition effect. Cyberpsychol Behav 2004;7(3):321-6.
Miller TW. Supervision using telemedicine applications. Lexington: University of Kentucky Medical Center, 2002.

E. Miljkovi¢: Do We Actually Need In-Person Pre-Established Relationships or Contact for Effective E-Supervision: Past
Oversights, Modern Context, and Future Trends? Soc. psihijat. Vol. 51 (2023) No. 3, p. 232-257.

257

P



