CHARACTERISTICS OF THE
STUDENT COUNSELLING
PRACTICE FROM

THE PERSPECTIVE OF
PROFESSIONAL WORKERS

ABSTRACT

Higher education policy emphasizes the social dimen-
sion of education, aimed at increasing the accessibility and
affordability of education and raising graduation rates, par-
ticularly for disadvantaged students in higher education.
Various measures support this goal, including guidance and
counselling services. Student counselling services provide
academic, career, and psychological counselling to support
students who encounter various challenges and issues du-
ring their college studies, preparing them for a successful
transition into the labour market. Over the past decade,
Croatia has made significant efforts to establish support and
counselling structures at higher education institutions. This
paper aims to examine the characteristics of counselling
practice from the perspective of counselling professionals
and provide recommendations for its improvement. Data
collection relied on semi-structured interviews, followed by
thematic analysis. The research results indicate a notable
impact of counselling services at higher education instituti-
ons. In fact, the demand for counselling has increased as the
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student population has become more diverse and aware of the opportunities and
benefits of guidance and counselling. The paper also offers recommendations for
improving the existing practice, such as enhancing the availability and coordination
of student counselling services, increasing investment in infrastructure and human
resources, and supporting the provision of quality and professional counselling ser-
vices. Finally, the results reveal the principal challenges of formal student support
services and point to possible avenues for improving the counselling practice in the
future.

INTRODUCTION

Acknowledging the need to improve higher education, the European Union
prompted the establishment of the European Higher Education Area (EHEA), ac-
companied by a dedicated student support mechanism that promotes the social
dimension of education. This initiative aimed to reflect the diversity of the general
population in Europe within the student population, encompassing individuals of
different ages, genders, nationalities, and socioeconomic statuses (London commu-
niqué, 2007.). In addition to various student support measures such as financial aid,
simplified administrative procedures, subsidies for housing, transportation, food,
and healthcare, social support services, including guidance and counselling, have
proven to be valuable resources for students (Bergen communiqué, 2003.; Bucha-
rest communiqué, 2012.).

The college period, specifically, brings about numerous challenges that have
an impact on both the quality of life and academic achievement (Kurtovi¢, 2013.).
These challenges require adjustment, and a failure to adapt risks compromising the
mental and physical health of students, which leads to difficulties in meeting acade-
mic demands and even potential dropout (Ziv&ié-Becirevié et al., 2007.). Therefore,
it is crucial to comprehend the challenges faced by students and provide adequate
social support within the entire academic community in order to contribute to stu-
dent satisfaction and academic achievement (Azam, 2018.).

The challenges of studying, adjustment to studies,
and social support

During the college period, psychological development involves the consolida-
tion of one’s identity and self-esteem (Berk, 2007.). At this stage, a drive for inde-
pendence contests the need for family affection. Additionally, individuals experien-
ce heightened emotional sensitivity and heightened sensitivity to the opinions of
others. This psychological transformation occurs alongside academic and personal
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(psychosocial) challenges. Academic challenges include time management, com-
pleting study assignments, adopting new learning techniques, navigating a diffe-
rent social environment, developing relationships with professors, public speaking
and presenting, different methods of assessing learning outcomes, meeting course
requirements, doubts about the choice of study program, difficulty handling study
assignments, and failing exams. Furthermore, there can be a sense of competitive-
ness among students (Ziv¢ié-Beéirevi¢ and Jakovéi¢, 2013.). These challenges signifi-
cantly impact students who are embarking on their college studies (Ziv¢i¢-Bedirevi¢
and Jakovci¢, 2013.; Clinciu, 2013.). On the other hand, the challenges related to
personal and psychosocial aspects include romantic and family relationships, stu-
dent health, illness or death of family members, relocation, forming new social
connections (within student groups or dormitories), leaving the family home, in-
dependent living or living with new flat mates, self-care responsibilities (food, clot-
hing, cleaning), fear of failure, meeting the expectations of others (family, friends),
fear of unemployment, and concerns about life after graduation (Ziv¢i¢-Bedirevié et
al., 2007.; Joki¢-Begi¢, 2012.; Ziv&ié-Becirevié and Jakovei¢, 2013.). Adjustment ser-
ves as a response to these challenges. In broad terms, adjustment refers to achie-
ving coherence or balance between individual demands and needs and the environ-
ment (lvanov, 2008.). It is an individual’s response aimed at meeting the demands
and needs of the environment and establishing a harmonious relationship in new
circumstances or environments (Brghandan, 2013. in Turkpour and Mehdinezhad,
2016.). Specifically, adjustment to studies commonly involves academic, emotio-
nal, social, and institutional aspects (Baker and Siryk, 1984. in Ziv¢ié-Beéirevié et al.,
2007.). Academic adjustment entails adapting to the demands of courses, including
different learning approaches, exams, time management, and meeting other acade-
mic requirements. Emotional adjustment encompasses the psychological processes
that affect students’ mental and physical health. Social adjustment relates to crea-
ting and maintaining social networks within and outside of college. Lastly, instituti-
onal adjustment reflects a commitment to studies and an established relationship
with the chosen higher education institution (Ziv¢ié-Beéirevié et al., 2007.; Vrhovski,
Fratri¢ Kunac and Razi¢, 2012.).

Difficulties with adjustment encompass various challenges, such as a »lack of
motivation, ineffective learning techniques, financial pressure, or emotional depen-
dence on parents« (Berk, 2007.: 436). These difficulties can result in lower acade-
mic achievement and an increased risk of dropout. When the discrepancy between
personal needs and external circumstances becomes overwhelming, individuals
often seek to leave the situation if possible. However, in cases where leaving or ma-
king personal changes through adjustment is not feasible, there is a risk of adverse
effects on the personal system or its subsystems, accompanied by specific somatic
effects. Prolonged or intense stress of this kind can easily lead to depression or
anxiety, which can in turn affect cognitive and problem-solving abilities and reduce
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self-efficacy in coping with the situation (lvanov, 2008.). Dropout rates in higher
education, both in Croatia and Europe, are notable, particularly during the first year
(Mihaljevi¢ Kosor, 2010.). According to the Eurostudent VI survey (2016.-2018.),
graduation rates in higher education in Croatia ranged from 50% to 60% (Rimac,
Bovan and Ogresta, 2019.). Various research studies have highlighted the difficulties
encountered by the student population in Croatia, including anxiety related to colle-
ge studies, dissatisfaction with studies and lack of motivation, challenges in social
relationships, feelings of tension and general frustration, personal dissatisfaction or
dissatisfaction with one’s appearance, a sense of inadequacy, romantic and sexual
frustrations, as well as anxiety and depression (Bezinovi¢ et al., 1998.; Ziv¢i¢-Bedire-
vi¢ and Jakovéi¢, 2013.; Joki¢-Begi¢ and Curiik, 2015.; Lenz, Vinkovié¢ and Degmecic,
2016.). While some of these difficulties may be temporary, others can have long-la-
sting effects that require careful consideration. Furthermore, mental disorders in
youth can have implications for later outcomes in life, such as employment, fami-
ly, and social relationships (Rutter, Kim-Cohen and Maughan, 2006 in Joki¢-Begic,
2012.), which prevention often overlooked (Mamic¢ and Neki¢, 2018.). Therefore,
the availability of social support plays a crucial role in facilitating the adjustment to
college studies (Vrhovski, Fratri¢ Kunac and Razi¢, 2012.).

Social support is defined as »a multidimensional construct encompassing
physical and instrumental assistance, sharing resources and information, as well
as emotional and psychological help« (Boyd, 2002. in Mili¢ Babié¢, 2010.: 69). Social
support plays a significant role in mitigating the negative effects of stressful events
by influencing cognitive responses to stress, bolstering self-esteem, and enhancing
perceived self-efficacy (lvanov, 2008.). It facilitates adjustment to various life cir-
cumstances, including the challenges faced during college studies. Social support
can be both non-formal and formal. Family members, friends, and other close indi-
viduals typically provide non-formal support, while specific groups or institutions,
such as counselling services, offer formal support and support groups for individu-
als facing similar issues (Mili¢ Babi¢, 2010.). Overall, non-formal support, particu-
larly from family, is considered crucial for students. However, as students transition
away from their families and gain independence, the importance of formal support
becomes more prominent (Taub et al., 2005. in Mili¢ Babi¢, 2019.). The establish-
ment of student counselling services has become a widespread practice in higher
education, providing psychological, career, and academic counselling to students at
both the university unit and university levels. These counselling services aim to en-
hance students’ self-reliance and capacities to navigate current and future challen-
ges (Brlek, Berc and Mili¢ Babi¢, 2014.). Academic counselling encompasses various
aspects such as college orientation, particularly during the freshman year, through
college advising, developing study plans, assisting with learning, writing papers, co-
urse selection, career guidance, monitoring student progress, time management,
and additional training. Psychological counselling focuses on mental health counse-

62 articles



V. Sipus, M. Mili¢: Characteristics of the student counselling practice from the perspective of professional workers

lling, life skills development, decision-making, strategies for coping with stress, and
addressing social anxiety, among other areas. Lastly, career counselling, typically
towards the end of college studies, assists young individuals in career development
through professional guidance, teaching practical business skills, and providing su-
pport with resume writing and conducting mock interviews with employers (Purnell
et al., 2004.; University of Zagreb, 2014., 2015b).

Student counselling services in Croatia

All universities in Croatia, as well as most polytechnics and colleges, have
established student counselling services. External evaluation of higher education
institutions (HEIs) assesses the existence and the activities of counselling services
(AZVO, 2017.). Periodically, Eurydice also gathers data on counselling services (Eury-
dice, 2018.). Additionally, national policies have actively promoted the development
of counselling services in higher education. These policies include the Strategy for
Education, Science and Technology from 2014 (Croatian Parliament, 2015.), the Na-
tional Plan for Enhancing the Social Dimension of Higher Education in the Republic
of Croatia 2019-2021 (Government of the Republic of Croatia, 2019.), and the Stra-
tegy for Lifelong Professional Guidance (LPG) and Career Development 2016—2020
(Government of the Republic of Croatia, 2015.).

In the past decade, several research initiatives and projects have analyzed the
activities of counselling services, assessed student needs for counselling, and pro-
vided recommendations for improving counselling services and student centres.
One noteworthy project is StuDiSupport (Advancing the quality of college studies
for groups of disadvantaged students through student counselling services, 2013.-
2015.), which conducted quantitative research analyzing counselling services at se-
ven universities in Croatia (University of Zagreb, 2015.a). Additionally, the Agency
for Science and Higher Education (AZVO) monitored the progress of career cen-
tres, resulting in analysis reports on career counselling services in 2016. and 2017.
(AZVO, 2016.; Dordevi¢, 2017.).

RESEARCH AIM

Considering the existing research studies, qualitative research aimed to gain a
deeper insight into the subject matter. The present research aimed to examine the
characteristics of student counselling services and formulate recommendations for
improving the counselling practice from the perspective of counselling professio-
nals.
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Two research questions supported the research aim:

1. What were the experiences of working at student counselling services
from the employees’ standpoint?

2. What recommendations did the employees have for enhancing the stu-
dent counselling practice?

DATA COLLECTION AND RESEARCH METHODS

In support of the research aim, data collection and analysis relied on qualitati-
ve research methods. Qualitative research offers a detailed description and deeper
insight and understanding of a phenomenon, while qualitative research techniques
serve to examine the individual perceptions of participants in detail. Data was colle-
cted through semi-structured interviews, with an average duration of 30 minutes.
The research was conducted as part of a specialist graduation thesis at the Faculty
of Law in Zagreb, and the ethical commission of the Faculty had given its consent to
conduct the research beforehand. Research participants received written and oral
invitations, and requests to conduct research were sent to the management boards
of universities and colleges. The interviews were conducted with the consent of
the university and faculty management boards, upon confirming interview arran-
gements with research participants. Prior to the interviews, participants were pro-
vided with information about the research study, they were guaranteed anonymity
and data confidentiality and asked for consent to record the interviews. The inter-
view proceedings followed standard ethical principles, including respecting human
rights and dignity, as well as the right to privacy, confidentiality, and self-direction.
Participants were informed of their right to skip questions and leave the interviews.
They also signed informed consent forms. The interviews were recorded and trans-
cribed, and thematic analysis was conducted.

Participants

The research participants consisted of workers from student counselling ser-
vices at major universities in Croatia who had relevant experience in counselling as
part of their professional practice. The research included 13 participants, represen-
ting employees from eleven specialized student counselling services at five univer-
sities in Croatia (Table 1). Research activities concluded upon reaching theoretical
saturation.
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Table 1. Research participants

UNIVERSITY OF ZAGREB Nurrﬂ?er of
participants
Student Office at the University of Zagreb 2
Student Counselling Service at the Faculty of Humanities and Social 1
Sciences
Counselling Service at the Faculty of Croatian Studies 1
Psychotherapy Practice at the Rehabilitation Centre of the Faculty of 2
Education and Rehabilitation at the University of Zagreb
Student Support and Career Development Centre (SPSRK), Faculty of 1
Organisation and Informatics in Varazdin
Office for Students with Disabilities, Faculty of Organisation and 1
Informatics in Varazdin
UNIVERSITY J.J. STROSSMAYER IN OSIJEK

Psychological Counselling Service at the University J.J. Strossmayer in 1
Osijek

UNIVERSITY OF RIJEKA
Psychological Counselling Service 1
Career Office 1

UNIVERSITY OF ZADAR
Student Counselling Service 1

CROATIAN CATHOLIC UNIVERSITY

Student Counselling Service at the Psychological Counselling Centre 1

Research participants ranged in age from 28 to 62 years old, with an average
age of 44. Eleven participants identified as women, while two identified as men.
All participants had a higher education degree, with nine holding a PhD. Among
the participants, nine were psychologists, while the others represented various
professional backgrounds including social work, social pedagogy, informatics, and
education rehabilitation. The participants had training in different psychotherapy
techniques, such as cognitive-behavioural therapy and gestalt therapy. Additionally,
one participant had training in psychodrama.
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Procedure

Semi-structured interviews were conducted to collect the data, which was
subsequently analyzed using thematic analysis. The interview topics were prede-
termined based on prior knowledge and research questions. Coding was perfor-
med after multiple readings of the interview transcripts, using thematic criteria and
identifying key aspects of the content. The analysis followed the five stages of the-
matic analysis: reading the material, establishing the thematic framework, coding,
organizing the coded units into concepts, and establishing connections and inter-
pretations (Lacey and Luff, 2009.). The researcher herself carried out the coding
process, as the research was part of her specialist graduation thesis.

RESULTS AND DISCUSSION

Research results are presented in two thematic areas that correspond to the
research questions and the thematic framework. The first thematic area, »expe-
riences from the counselling practice«, offers a detailed examination of the coun-
selling practice. It includes information on different counselling approaches and the
assessment of the counselling practice by the counsellors (Table 2). The second the-
matic area, »recommendations for improving the counselling practice«, highlights
the suggestions provided by the counsellors for enhancing the counselling practice
(Table 3). The subsequent sections present the results and the discussion.

Table 2. Experiences from the counselling practice

CATEGORIES CODES
Psychological distress

Academic difficulties

Reasons for contacting

counselling services Removing the stigma associated with seeking

professional help

Social transformation

Student gender

Students from other towns
Characteristics of students Students from other colleges
seeking counselling services Freshman students

Senior students
Students with disabilities
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CATEGORIES CODES
Guidance and student advising
Role of counselling services Identifying mental disorders and recommending
psychiatric treatment
Prevention
Motivation of counselling Intrinsic motivation
service professionals
Mandatory
Professional development of Career education
employees Supervision

Self-financed

Relationship between research  Linking teaching and practice
and teaching activities and the

Difficulty balancing roles
counselling practice

Relationship between the Familiarity with the counselling practice
academic community at higher
education institutions and the
counselling service

Referring students to counselling services

Role of vice-dean and chair of teaching and learning

Familiarity with the activities of other counselling

Cooperation of counselling services

services . . .
Networking of career counselling services

The category reasons for contacting counselling services examined the mo-
tivations behind students seeking counselling. According to the counsellors, there
was a significant increase in psychological distress among students: »Many stu-
dents face different family and emotional issues, as well as quite severe mental di-
sorders« (i3); »...nowadays, mental and other specific disorders are quite widespre-
ad among students across counselling services, including our counselling service;
this was not the case, for example, ten years ago.« (i6). Social anxiety was identified
as a particularly prevalent issue: »Over 80% of students struggle with social anxiety,
confronted with the demand for frequent presentation during college studies, either
in seminars or in discussions. Students find it very stressful. Of course, not all stu-
dents develop symptoms to the point of a disorder; however, about 30 - 40% of them
are affected« (i6). Counsellors further depicted a range of academic difficulties:
»Either they are entirely unable to assess the amount of studying necessary to pass
the exams, or they struggle with studying, finding information and organisation«
(i10); »...they need support to perform in the academic environment... how to send
an email, to whom to address the email, how to address the professor to whom they
write...« (i2).
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The removal of the stigma associated with seeking professional help may
also explain the increased utilization of counselling services: »Young people seem to
hesitate less nowadays before seeking some form of help... it seems less stigmati-
sed« (i7); »Students appear much more open to the idea of counselling and seeking
help... there is an open attitude of students, and the general population, towards
seeking help«. (i9). Social transformation also acted as a contributing factor:
»Everyone is in college nowadays. Selection is quite liberal so there are more stu-
dents with difficulties and disorders« (i3). »Well, this could mean that counselling
services have simply evolved, that they are more available; as a result, students re-
ach out for help more often. It could also have ensued from widened access to uni-
versities and college studies, entailing a higher prevalence of students experiencing
difficulties. Finally, perhaps everything has just become more stressful; overall, life
seems more stressful nowadays than 15-20 years ago; this affects young people too.
There are probably several reasons; however, an increase is evident«. (i6). A resear-
ch study titled »Assessment of student needs for support in college» conducted in
2012 (Drusany et al., 2012.) highlighted the academic challenges faced by students,
particularly inadequate academic skills. The research also signaled insufficient rea-
diness among freshmen to meet academic expectations, indicating the need for
support to facilitate their integration and adjustment to the college environment
(University of Zagreb, 2014.). The study involved 1,150 participants, including stu-
dents from various units of the University of Zagreb across all years of study. The
findings revealed that 53% of students required academic counselling, 48% sought
assistance with learning, and 51.5% needed support in managing their time and
obligations. Additionally, 36% expressed a desire for support in dealing with perso-
nal issues. Another relevant project, the IPA 4 project »Improving the quality of
studying for groups of disadvantaged students through student counselling servi-
ces« conducted between 2013. and 2015., examined student needs among a sam-
ple of 9,962 freshmen at 33 colleges and universities in Croatia. The research findin-
gs indicated that students appreciated receiving information about their studies
(85.2%) and the development of academic (80.5%), social, and communication skills
(78.4%). Support for coping with stress (70.0%), time management (70.4%), and
career development skills (78.8%) were also well regarded. Counselling services
were valued by 72.9% of students, while 33.3% acknowledged the importance of
support for students with difficulties. Other activities such as sports, creative expre-
ssion, and social interactions with fellow students were valued by 62.0% (Divjak,
2015.). Furthermore, psychological distress among young people in Europe and
America was on the rise, against the backdrop of an increasing student population,
social media, and financial difficulties (Brown, 2019.). The UK monitored the growing
trend of psychological distress among youth, leading to the development and im-
plementation of measures for prevention and support (Hubble and Bolton, 2020.).
On the other hand, after the National Strategy for Mental Health Protection for the
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period from 2011. to 2016. (Government of the Republic of Croatia, 2010.), Croatia
only adopted the Strategic Framework for Mental Health Development by 2030.
(referred to as the »Strategic framework«) in 2022. (Ministry of Health Care, 2022.).
Prevention, however, was deemed crucial due to the impact of mental health issues
and disorders on academic achievement, hindering personal development and in-
tellectual potential, and sometimes leading to severe psychological disorders later
in life (Bezinovic¢ et al., 1998.; Brown, 2019.). In 2016, mental health disorders, inc-
luding depression (25.9%), alcohol addiction (17.1%), and anxiety (14.6%), repre-
sented the fourth most common medical condition affecting the population in Cro-
atia, and these conditions were also prevalent among students (Jakovcié,
Ziveié-Bedirevi¢ and Birovljevi¢, 2015.; Lenz, Vinkovi¢ and Degmeci¢, 2016.). The
new Strategic framework emphasized the high incidence of mental health disorders
in early adulthood (Ministry of Health Care, 2022.), which aligns with the characte-
ristics of students seeking counselling services. Some of these characteristics were
dependent on the students’ gender: »Young men also contact us, proportionately to
enrolment... nevertheless, young and adult women seem more ready to acknowled-
ge the difficulties and decide to seek help« (i3)... »Young men reach out later, once
they have hit the wall. In fact, men tend to seek help only when the situation beco-
mes quite critical« (i2). Bojani¢, Gorski, and Razum (2016.) confirmed that men
were less likely to seek help, which was consistent with research studies conducted
with students from the University of Rijeka and the University of Zagreb (Jakovcié¢
and Ziv¢i¢-Bedirevi¢, 2009.; Ostovié et al., 2012.). Additionally, students from other
towns expressed a need for orientation and support to cope with feelings of loneli-
ness: »The needs of students from other towns are more pronounced, given the
extent of the disruption they face, the required adjustment, and separation from
family and friends. Until they create new social support networks, it is much more
difficult for them« (i3). Loneliness had a significant impact on the mental health of
the student population, particularly during the COVID-19 pandemic. The research
study »Students and the pandemic: How did we cope?« (AZVO, 2021.) found that
50% of students identified loneliness and social isolation as major contributors to
psychological distress. Students from other colleges and universities without avai-
lable counselling services at their own institutions sought assistance from other in-
stitutions (for example, when counselling service had not been established, or they
were unable to establish contact with counsellors). In this regard, research partici-
pants made the following remarks: »Students from other colleges contact us when
counselling is not available at their institution« (i7); »Many colleges do not offer
counselling; | learned this because many students reached out to us having heard
that we offered counselling; they came from the Faculty of Science and Mathemati-
cs, the Faculty of Agronomy, the Faculty of Forestry, the Faculty of Electrical Engi-
neering and Computing, and the Faculty of Machine Engineering« (i8). In the abo-
ve-mentioned research study (AZVO, 2021.), 37% of students stated they would
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seek psychological help if it were available at their higher education institution.
Among the respondents, 20% confirmed that psychological counselling was availa-
ble at their HEI, 16% claimed that it was not available, and others were not aware of
its existence. Freshman issues encompassed the following aspects: »...freshmen
generally struggled with adjustment, social anxiety, loneliness, academic perfor-
mance, etc.« (i6). Senior students often experienced feelings of uncertainty and
apprehension about their future. For some, previously unaddressed issues could
intensify during this time: »Obviously, this correlates with the overall social situati-
on; they go into major crises near the end of their studies, for several reasons: ...they
have to make important decisions at this point. When you enroll in college, you
know what to expect - things are predictable and relative. Everything becomes un-
predictable upon completion of studies« (i3). »Senior students again had greater
needs or entered a crisis... suddenly, certain issues from the past reappeared...« (i7).
Moreover, senior students sought career counselling more often: »Closer to the end
of college studies, students tend to seek career counselling more often« (i2). An in-
ternational research initiative WISE (2015.-2016.), which involved students from
Finland, Poland, Italy, and Croatia, supported the previously mentioned student
needs at the beginning and near the end of their college studies, particularly regar-
ding preparation for the labour market and the role of career centres (Pilato, 2018.).
The Strategy for Lifelong Professional Guidance and Career Development in the Re-
public of Croatia (2016.-2021.) (Government of the Republic of Croatia, 2015.) also
acknowledged this need. As a result, the Agency for Science and Higher Education
initiated a workshop series called Karijeriranje (Careering) (AZVO, 2019.) to support
the development of career centres (AZVO 2016.; Dordevi¢, 2017.). Additionally, the
CAREER (2005.-2006.) and ECAS (2007.-2009.) projects by the Institute for the Deve-
lopment of Education (IRO a; IRO b) provided an initial impetus for the establish-
ment of career centres. Students with disabilities also sought assistance from co-
unselling services, as observed by the counsellors: »Students with disabilities are
frequently associated with limited mobility and physical disabilities. However, there
are also students with different psychological issues« (i3). »Of course, they are en-
titled to counselling when they need it, psychologically; in fact, as any other student,
they experience various difficulties related, or entirely unrelated, to their disability«
(i7).

The category addressing the role of counselling services reflected the percep-
tion of counsellors regarding the counselling practice. In this regard, counsellors
provided advice and referrals to other services and procedures, further described
under the code guidance and student advising: »We are here to advise, refer and
inform them of their rights and opportunities...« (i2). Counselling services also assi-
sted in identifying mental disorders and recommending psychiatric treatment: »or
whether they should be referred to a different institution, a psychiatrist...« (i7). Co-
unsellors recognized the role of counselling practice in prevention: »/ believe the
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counselling services play an important part... especially in terms of prevention»
(i10). The Strategic framework emphasized the importance of collaboration with
professionals beyond healthcare services and the promotion of prevention, consi-
dering a projected 20% increase in the incidence of mental disorders in the next
decade (Ministry of Health Care, 2022.). Furthermore, the motivation of the coun-
sellors was primarily intrinsic: »For me, it is important; it is entirely inner motivati-
on« (i6). »lt pertains to the counsellor’s interest« (i7). Continuous professional de-
velopment was mandatory for all psychologists in counselling to maintain
accreditation from the Croatian Chamber of Psychology: »If one does not collect, so
to speak, the points, one can get barred from the Croatian Chamber of Psychology.
The accreditation, therefore, attests to my professional development training« (i11).
»All of us continue our professional development according to our approaches in
psychotherapy« (i8). Furthermore, the Agency for Science and Higher Education or-
ganized professional development workshops for career counsellors entitled
»workshop cycle Karijeriranje (Careering) of the Agency for Science and Higher Edu-
cation« (i4). In accordance of the Psychological Practice Act (19., art. 14)), licensed
psychologists had the right to and the obligation of professional development to
maintain and enhance the quality of professional procedures and interventions,
which counsellors adhered to, ensuring their personal growth and the quality of
counselling practice. Supervision was crucial for counsellors; all counsellors had su-
pervision: »Therapists, the external ones, are supervised« (i9). Regarding the finan-
cing of professional development, research participants generally mentioned se-
If-financing: »...Mostly, it is me. In fact, | am financing the training that | am
currently attending« (i6). The relationship between research and teaching activi-
ties and counselling practice is highly relevant for understanding counselling practi-
ce, especially when considering teaching staff employed by higher education insti-
tutions who also work at counselling services either on a service contract or on a
voluntary basis. There are two distinct perceptions in this regard, both positive and
challenging (but not negative). The positive perception revolves around linking tea-
ching and practice: »/ find it great that | can apply everything | do here to teaching;
I can draw from my practical work with clients. This enriches my lectures and | con-
sider it significant and beneficial« (i13). However, the challenging aspect involves a
heavy workload. In this regard, counsellors mentioned the difficulty of balancing
roles as a challenge that they were nonetheless managing to overcome: »/t is diffi-
cult, but | manage. For now. One simply has to find a balance« (i3). »Balancing all
the roles is tough: it becomes exhausting when you have to teach, provide guidance
to students, mentor graduates with their theses, complete an article, meet a dead-
line, and have two clients scheduled in the afternoon« (i9). Several research studies
have highlighted the challenge of work overload as a significant stress factor for
employees in higher education, often leading to professional burnout (Ogresta,
2013.). This issue deserves careful consideration, especially when examining the
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relationship between the academic community at higher education institutions
and the counselling service. Since the counselling practice is integrated into these
institutions, the attitudes of the entire academic community, including manage-
ment, teachers, professional services, employees, and students, have an impact.
Several codes provide insights into this relationship. For instance, the level of fami-
liarity with the counselling practice indicated how well the academic community at
higher education institutions is acquainted with the activities of the counselling ser-
vices. In this regard, counselling service employees have observed that manage-
ment is generally aware of their activities, primarily through work reports and the
allocation of funding to support the counselling practice. They also acknowledged
that teachers were well-informed about the counselling services: »Managers, par-
ticularly those responsible for student affairs, certainly had information about our
activities« (i1); »All employees are aware of the counselling service« (i7). Manage-
ment support was pivotal in ensuring effective counselling practice. In fact, the lack
of support from superiors, particularly the absence of feedback, was identified as
one of the stressors contributing to professional burnout (Ogresta, 2013.). The code
referring students to counselling indicated that both teaching and non-teaching
staff occasionally recommended counselling to students: »Our activities are widely
known, so teachers sometimes refer students... Teachers recognize the need, so they
usually recommend counselling« (i13). Participants also expressed positive views
regarding their collaboration with the student administration: »Students initially go
to the student administration service. The service typically refers them to the vi-
ce-dean for student affairs or teaching; the latter are generally aware of our services
and direct students to us« (i2). Vice-deans for teaching and learning played a pivo-
tal role in promoting and informing the academic community about counselling ser-
vices: »vice-deans for teaching and learning, who are highly involved in student
matters; | am occasionally invited to professional council sessions, where they ask
me to present our... « (i3). According to the social capital theory, strong internal re-
lationships within educational institutions can compensate for students’ limited fi-
nancial and human resources and lead to improved learning outcomes. This is par-
ticularly relevant for disadvantaged groups, underpinning the social dimension of
education (Rogosi¢, 2018.). Turkpour and Mehdinezhad (2016.) highlighted the be-
nefits of positive relationships between professors and students outside the cla-
ssroom, as a form of social support that facilitates adjustment and improves stu-
dent retention. Practical guidelines for training teaching and non-teaching staff
have been published to support staff development, which can also inform the aca-
demic community at higher education institutions and support counselling activi-
ties (Joki¢-Begi¢ and Curzik, 2015.; University of Zagreb, 2015. b; University Counse-
lling Centre, 2016.). The code familiarity with the activities of other counselling
services provided additional insights into the cooperation between the services.
Some participants indicated a low or no familiarity with the activities of other coun-
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selling services: »Well... not really. | used to be familiar when we were networking
and had a joint project. But now... | am much less familiar« (i3); »I have to admit
that | am quite unfamiliar with the activities of other counselling services« (i8). On
the other hand, some participants mentioned a certain level of cooperation among
counsellors during training: »We attend training sessions that always involve sha-
ring experiences« (i1). Communication and networking of career counselling servi-
ces have significantly improved through an initiative by the Agency for Science and
Higher Education: »workshop cycle entitled Karijeriranje (Careering); we networked
through workshops...« (i12). (i12). The active involvement of career centres was
also highlighted, facilitated by the Agency for Science and Higher Education.

The second thematic area centred on recommendations for enhancing the
counselling practice.

Table 3. Recommendations for improving the counselling practice

CATEGORY CODES

Establishing counselling services at all higher
education institutions

Establishment of counselling
services and their practice Coordination of counselling services

Improving the counselling service space

Furthering prevention

Tailoring services to meet student needs
Counselling service activities Training

More research

Cooperation among counselling services

Introducing permanent employment positions at

counselling services

Human resources .
More external associates

Fostering professionalism in the counselling practice

Considering the category of establishing counselling services and their pra-
ctice, counsellors have suggested that every higher education institution should
establish a counselling service. »Each unit is responsible for setting up psychologi-
cal counselling at the unit level or career centres (also at the level of each unit). Of
course, every unit has specific needs based on its scientific field, future employment
avenues, activities, and so on...« (i1). »In the first place, it should be established.
This should be standard, like it is abroad, where it is a common part of every univer-
sity...« (i3). Another recommendation focuses on the coordination of counselling
services through a centralized place that can provide comprehensive information
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about the available counselling services. This would facilitate referrals for counse-
llors when they are unable to accommodate all students, allow for consultations
with colleagues, and promote the exchange of best practices. »/ find the coordinati-
on of counselling services from the university level indispensable, from a single pla-
ce, to facilitate the circulation of information« (i13). The counselling practice could
benefit from improving the counselling service space: »...also, the space should be
refurbished« (i13). »l find that the space used for counselling should reflect its purpo-
se, which is counselling; the service user should feel comfortable, whereas this room
rather resembles an office« (i8). »...getting closer to students... forming a student
centre; it would be wonderful if we had dedicated space. Counselling services sho-
uld be as accessible and visible as possible« (i2). Under the category of counselling
service activities, counsellors called for an increase in efforts to further prevention.
»Also, organizing workshops on healthy lifestyles; | believe the counselling practice
should focus more on preventing undesirable behaviour« (i10). They also advocated
for tailoring services to meet student needs. »At every institution... the students
are unique, each study program is specific; we noticed that approaches that work
for our students... do not help others... study field. A recommendation for people at
counselling services is to be ready to learn and adjust. That means not insisting on
a set course of action if students do not benefit from it. To maintain a continuous
conversation with students... what we can do for you« (i12). The specific training
needs of teaching staff, student mentors, and students are related to understanding
student issues: »Notably, cooperation with teachers who can offer the expertise,
define goals and psychological processes that support learning, memorization, and
identifying the relevant parts of work« (il1). »Connecting with the teaching staff,
sharing experience, informing teachers of our services« (i4). »...training student
mentors. Freshman orientation by senior students is the most effective. They are
familiar with the specific details of study courses, details concerning that particular
study program... Young people need more training for working with freshmen« (i1).
Counselling professionals also recognized the strong potential for research in the-
ir field. »...perhaps, initiating research activities. Intensifying research work« (i10).
»Developing models for assessing the practice, considering different schools and
methods; globally, the literature is quite limited and little is known on the subject.
This presents an opportunity« (i13). In this respect, Jakov¢ié, ZivEié-Beéirevié and Bi-
rovljevi¢ (2015.) conducted a study on the benefits and effectiveness of counselling
treatment at the Psychological Counseling Service of the University of Rijeka. The
Strategic framework promotes intensifying training for mental health professionals
and collaboration in research initiatives, which are in high demand (Ministry of He-
alth Care, 2022.). Research, sharing best practices, and supervision were identified
as common forms of cooperation among counselling services: »Networking among
colleges is essential; sharing best practice examples, good practice« (i12). »It would
be great if we had another two counselling services interested, to involve more peo-
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ple. That would facilitate organisation; it is difficult among the few of us. However,
if we had 20-25 people interested, perhaps five-six people could find the time for su-
pervision or simply to share the information« (i13). Nowadays, it is possible to esta-
blish cooperation and even supervision online, which can be a timesaving model of
collaboration. However, it is important to consider potential ethical challenges that
may arise (Ajdukovi¢, 2020.). A model that promotes networking and maintaining
professional relationships was needed. In line with this, the workshop cycle Kari-
jeriranje (Careering) was initiated in 2019., inviting all counselling services and co-
unsellors, and involving not only career counsellors but also other student support
services. The purpose of this initiative was to build competences, strengthen their
roles, and promote networking among the services. Ultimately, this approach ai-
med to continuously enhance the student experience, promoting student-oriented
teaching and learning (AZVO, 2019.). The final category discussed in the study was
human resources, focusing on the perspectives of counsellors regarding the intro-
duction of permanent employment positions, involving more external associates,
and raising the professional standards of the counselling practice. The introduction
of permanent employment positions at counselling services was considered cru-
cial: »We call upon the university to recognize this need and assign one person to
this activity... to be present, regularly answer phone calls and emails, organise and
prepare materials, handle service contracts, and submit funding proposals for va-
rious opportunities at the municipal and state level. There are funds available, and
there are different calls for proposals« (i7). Furthermore, counsellors suggested the
hiring of more external associates: »Hiring more external associates, we try to offer
our students the opportunity to talk to people they don’t know, as it seems easier for
students. We would like to have a variety of individuals available because these are
sensitive matters, and sometimes people don’t connect« (i8). Moreover, counsellors
considered professionalism to be of utmost importance in the counselling practice:
»Having experienced and competent professionals in the field is essential« (i7). In
accordance with the Psychological Practice Act (2019.), the respondents affirmed:
»...First and foremost, | believe student counselling services should have permanen-
tly employed professionals such as psychologists, therapists, and counsellors who
practise the profession and receive continuous training. Training is crucial, and su-
pervision is pivotal. It requires full commitment« (i9).

The National Plan for Enhancing the Social Dimension of Higher Education
in the Republic of Croatia for the period 2019.-2021. introduced public policies to
address the needs identified in the counsellors’ recommendations. The third aim
of the Plan aimed to ensure equal opportunities for students by establishing coun-
selling structures at higher education institutions. Additionally, the fourth aim sug-
gested »organising the activities of student support centres (academic and psycho-
logical counselling, career counselling and student internship) to enhance student
competences for completing college studies and early career development«. The
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related activities included »an initial stock-taking analysis and needs assessment
at higher education institutions, financial support to institutions that have establis-
hed the centres and invested their funds, for further development and networking,
and the establishment of a network of centres in Croatia to develop and exchange
programs, training materials, and consolidate virtual resources« (Government of
the Republic of Croatia, 2019.:13). The International Accreditation of Counseling
Services (IACS) standards for university and college counselling services emphasize
the importance of cultivating good relationships and maintaining a network of in-
stitutional connections within the academic community, particularly with student
services (administration), vice deans for student and/or academic affairs, and re-
lated departments. The services should be central to institutions, easily accessible
to students, separate from management offices, well-equipped, providing sound
insulation, and featuring a relaxing environment for students (IACS, 2016.). These
recommendations warrant attention, considering the feedback from experienced
student counselling practitioners. Furthermore, it is important to give due conside-
ration to recommendations for supporting disadvantaged and vulnerable groups in
higher education in Croatia (Puzi¢, 2021.), as well as research findings on studying
during the pandemic (AZVO, 2021.).

Research limitations and recommendations for
further research

The present research study relied on convenience sampling, involving counse-
lling services with longstanding, extensive professional experience. This approach
ensured valuable insights; however, it also suggested opportunities for further rese-
arch regarding less experienced counselling services, their issues, and suggestions.
Despite obtaining consent from higher education institutions for research purposes
and the confidentiality statement, participants seemed to provide somewhat he-
sitant and superficial answers to certain questions. Future research could involve
students and the broader academic community to explore different perspectives
on the issues affecting the student population, the role and activities of counselling
services, as well as their recommendations for improving counselling support.

CONCLUSION

Qualitative research results, based on interviews with 13 employees at stu-
dent counselling services in Croatia, provide insight into the practice of student
counselling and suggestions for improving its effectiveness and sustainability. The
research findings suggested a considerable impact of student counselling services
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at higher education institutions and offered opportunities for further development,
which required adequate financial and human resources. Investing in these services
would enhance the quality of student life and contribute to society by increasing
the number of highly educated individuals prepared to enter a dynamic job mar-
ket. It would also empower individuals to seek support when needed, preventing
serious issues that can affect various aspects of life, such as professional, roman-
tic, and family relationships. Considering the long-term effects of the coronavirus
pandemic, which has had a significant impact on the entire population, especially
young people, the European Commission has declared 2022. as the European Year
of Youth (mladi.hr, 2023.). Besides digitization, the initiative promoted support for
mental health among youth (Youth Europa, 2022.). In light of this, higher education
institution management and policymakers are encouraged to develop effective mo-
dels for enhancing student counselling support structures.

REFERENCES:

1. Ajdukovi¢, M. (2020). Supervizija »na daljinu« u vrijeme COVID-19 krize: Hr-
vatska perspektiva [»Distance« supervision during the COVID-19 crisis: the
Croatian perspective]. Ljetopis socijalnog rada, 27 (1), 007-030. https://doi.
org/10.3935/ljsr.v27i1.374

2. Azam, A. (2018). Service quality dimensions and students’ satisfaction: A study
of Saudi Arabian private higher education institutions. European Online Jour-
nal of Natural and Social Sciences, 7 (2), 275-284.

3. AZVO, Agency for Science and Higher Education (2016). Osnutak, rad i potre-
be sluzbi za profesionalno usmjeravanje (karijerno savjetovanje) studenata
i zaposlenika na visokim ucilistima- pregled stanja [Establishment, practice
and needs of professional guidance (career counselling) services for students
and employees at higher education institutions - An overview]. Retrieved
from: https://www.azvo.hr/images/stories/publikacije/Osnutak,%20rad%20
i%20potrebe%20slu%C5%BEbi%20za%20profesionalno%20usmjeravanje.pdf
(26.12.2019.).

4. AZVO, Agency for Science and Higher Education (2017). Standardi za vrednova-
nje kvalitete veleucilista i visokih skola u postupku reakreditacije visokih ucilista
[Standards for assessing the quality of polytechnics and professional colleges
in the process of reaccreditation of higher education institutions]. Retrieved
from: https://www.azvo.hr/hr/vrednovanja/postupci-vrednovanja-u-viso-
kom-obrazovanju/reakreditacija-visokih-ucilista (20.12.2019.).

5. AZVO, Agency for Science and Higher Education (2019). Karijeriranje 2019 —
ciklus radionica za karijerne savjetnike na visokim ucilistima [Careering 2019
— workshop cycle for career counsellors at higher education institutions]. Re-
trieved from: https://www.azvo.hr/hr/karijeriranje (20.12.2019.).

articles 77



Ljetopis socijalnog rada 2024., 31 (1), 59-84.

10.

11.

12.

13.

14.

15.

16.

17.

18.

78

AZVO, Agency for Science and Higher Education (2021). Studenti i pandemija.
Kako smo preZzivjeli? [Students and the pandemic. How did we cope?] Retrieved
from: https://www.azvo.hr/images/stories/novosti/Rezultati_istra%C5%BEi-
vanja_Studenti_i_pandemija_- Kako_smo_pre%C5%BEivjeli_lektorirano.pdf
(25.10.2021.).

Bergen Communiqué (2005). Retrieved from: https://www.azvo.hr/images/
stories/visoko/050520 Bergen_Communiquel.pdf (2.3.2019.).

Berk, L. (2007). Psihologija cjeloZivotnog razvoja [Psychology of lifelong deve-
lopment]. Jastrebarsko: Naklada Slap.

Bezinovi¢, P., Pokrajac-Bulian, A., Smojver-Ai§, S. & Ziv¢i¢-Bedirevié, 1. (1998).
Struktura i zastupljenost dominantnih psiholoskih problema u studentskoj po-
pulaciji [Structure and prevalence of major psychological disorders in the stu-
dent population]. Drustvena istraZivanja, 7 (4-5/36-37), 525-541.

Bojani¢, L., Gorski, I. & Razum, J. (2016). Zasto studenti ne traze pomoc¢? Barije-
re u trazenju stru¢ne pomoci kod studenata s psihickim smetnjama [Why don’t
students seek help? Barriers to seeking professional help among students with
mental disorders]. Socijalna psihijatrija, 44 (4), 330-342.

Brlek, 1., Berc, G. & Mili¢ Babi¢, M. (2014). Primjena savjetovanja kao meto-
de pomoci u klubovima lijecenih alkoholicara iz perspektive socijalnih radnika
[Counselling practice as a treatment method in alcoholics’ anonymous mee-
tings from the social workers’ perspective]. Socijalna psihijatrija, 42 (1), 62-70.
Bucharest Communiqué (2012). Retrieved from: https://www.azvo.hr/images/
stories/visoko/Bucharest_Communique_20122.pdf (2.3.2019.).

Brown, J. S. L. (2019). Student mental health: some answers and more questi-
ons. Journal of Mental Health, 27(3), 193-196. http://dx.doi.org/10.1080/096
38237.2018.1470319

Clinciu, A. I. (2013). Adaptation and Stress for the First Year University Stu-
dents. Procedia - Social and Behavioral Sciences, 78, 718 — 722. https://doi.
org/10.1016/j.sbspro.2013.04.382

Divjak, B. (2015). The institutional role in student support. PPT. Presentation
held on

Conference: The Social Dimension in European Higher Education, 25 - 27 Fe-
bruary

2015, Vienna. Retrieved from: https://slideplayer.com/slide/10745599/
(26.9.2019.).

Drusany, D., Ajdukovi¢, M., Divjak, B., Joki¢-Begi¢, N., Kranzeli¢, V. & Rimac, .
(2012). IstraZivanje procjene potreba studenata za podrskom tijekom studira-
nja. Izvjesce za Senat. Sveucilista u Zagrebu. [Research assessment of student
needs for support during college studies. Report for the Senate of the Universi-
ty of Zagreb]. Zagreb: University of Zagreb

articles



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

V. Sipus, M. Mili¢: Characteristics of the student counselling practice from the perspective of professional workers

DPordevié¢, M. (Ed.) (2017). Izvjesce o istraZivanju aktualnog stanja i izazova u
pogledu djelovanja centara karijera i profesionalnog usmjeravanja na visokim
ucilistima [Research report on the current state and challenges concerning the
activities of career centres and professional guidance at higher education in-
stitutions]. Retrieved from: https://www.azvo.hr/images/stories/publikacije/
1zvje%C5%A1%C4%87e_o_istra%C5%BEivanju_aktualnog_stanja_i_izazova.
pdf (25.4.2019.)

Eurydice (2018). Croatia. Guidance and Counselling in Higher Education (2018).
Retrieved from: https://eacea.ec.europa.eu/national-policies/eurydice/con-
tent/guidance-and-counselling-higher-education-11_en (20.4.2019.).
Government of the Republic of Croatia (2010). Nacionalna strategija zastite
mentalnog zdravlja za razdoblje od 2011. do 2016. godine [National strategy for
mental health protection for the period 2011- 2016]. Retrieved from: https://
vlada.gov.hr/UserDocslmages/2016/Sjednice/Arhiva/79-4.pdf (21.10.2019.)
Government of the Republic of Croatia (2015). Strategija cjeloZivotnog profe-
sionalnog usmjeravanja i razvoja karijere u Republici Hrvatskoj (2016.-2021.)
[Strategy for lifelong professional guidance and career development in the Re-
public of Croatia (2016-2021)].

Retrieved from: http://www.kvalifikacije.hr/sites/default/files/documents-pu-
blications/201705/Strategija%20CPU%20i%20razvoja%20karijere%20u%20
RH%202016.-2020.pdf (15.9.2019.)

Government of the Republic of Croatia (2019). Nacionalni plan za unaprjede-
nje socijalne dimenzije visokog obrazovanja u Republici Hrvatskoj 2019. — 2021.
[National plan for enhancing the social dimension of higher education in the
Republic of Croatia 2019 — 2021]. Retrieved from: https://tinyurl.com/378sfjyt
(15.9.2019.)

Hubble, S. & Bolton, P. (2020). Support for students with mental health issues
in higher education in England. Briefing Paper Number 8593. House of Com-
mons Library. Retrieved from: https://commonslibrary.parliament.uk/resear-
ch-briefings/cbp-8593/ (7.9.2020.).

IASC (International Accreditation of Counseling Services) (2016). IACS stan-
dards for university and college counseling services. Retrieved from: https://
iacsinc.org/iacs-standards/ (15.9.2020.).

IRO a. (Ed.). CAREER (2005.-2006.). Platform for career advice centres in Croa-
tia. Retrieved from: http://iro.hr/2018/02/20/career-platform-for-career-advi-
ce-centres-in-croatia/ (25.4.2019.).

IRO b. (Ed.). ECAS (2007.-2009.). Establishing of career advice services at Cro-
atian universities. Retrieved from: http://iro.hr/2018/02/20/ecas-establis-
hing-of-career-advice-services-at-croatian-universities/ (25.4.2019.).

articles 79



Ljetopis socijalnog rada 2024., 31 (1), 59-84.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

80

Ivanov, L. (2008). Znacenje opce, akademske i socijalne samoefikasnosti te so-
cijalne podrske u prilagodbi studiju. Magistarski rad [Impact of general, aca-
demic and social self-efficacy and social support on the adjustment to studies.
Master thesis]. Zagreb: Filozofski fakultet Sveucilista u Zagrebu.

Jakovei¢, I. & Ziveié-Bedirevié, I. (2009). Stavovi studenata prema traZenju
stru¢ne pomodi [Student attitudes towards seeking professional help]. Socijal-
na psihijatrija, 37 (1), 3-10.

Jakoveié, 1., Ziveié-Bedirevié, |. & Birovljevi¢, G. (2015). U&inkovitost psihologkog
savjetovanja studenata rijeckog Sveucilista [Effectiveness of student psycholo-
gical counselling at the University of Rijeka]. Psihologijske teme, 24 (3), 495-
516.

Joki¢-Begié, N. (Ed.) (2012). Psihosocijalne potrebe studenata [Student psyc-
hosocial needs]. Zagreb: University of Zagreb. Retrieved from: http://www.
unizg.hr/fileadmin/rektorat/Studiji_studiranje/Podrska/SSI/Psihosocijalne_
potrebe.pdf (25.4.2021.).

Joki¢-Begi¢, N. & Curzik, D. (2015). Psiholosko zdravlje studenata. Materija-
li [Student mental health. Materials]. Zagreb: University of Zagreb. Retrieved
from: http://www.unizg.hr/fileadmin/rektorat/Studiji_studiranje/Podrska/Sa-
vjetovanje/Psiholosko_zdravlje_studenata.pdf (20.4.2019.).

Kurtovi¢, A. (2013). Odnos perfekcionizma i socijalne podrske s anksioznoscu
i depresivnoséu kod studenata [Relationship of perfectionism and social su-
pport with anxiety and depression among students]. Medica Jadertina, 43 (4),
189-200.

Lacey, A. & Luff, D. (2009). Qualitative research analysis. East Midlands/Yorks-
hire & the Humber: The NIHRDS.

Lenz, V. Vinkovi¢, M. & Degmeci¢, D. (2016). Pojavnost depresije, anksioznosti
i fobija u studentskoj populaciji Medicinskog i Pravnog fakulteta u Osijeku [In-
cidence of depression, anxiety and phobias in the student population at the
School of Medicine and the School of Law in Osijek]. Socijalna psihijatrija, 44
(2016), 120-129.

London Communiqué (2007). Retrieved from: https://www.azvo.hr/images/
stories/visoko/London_Communique18May2007.pdf (25. 4. 2019.)

Mami¢, S., Neki¢, M. (2018). Anksioznost kod studenata: uloga perfekcioniz-
ma, netolerancije neizvjesnosti, ruminacije i usredotocene svjesnosti [Student
anxiety: The role of perfectionism, non-tolerance to uncertainty, rumination
and focused consciousness]. Drustvena istraZivanja, 28 (2019) 2, 295-314.
https://doi.org/10.5559/di.28.2.06

Mihaljevi¢ Kosor M. (2010). Leaving early: The Determinants of student
non-completion in Croatian higher education. Revija za socijalnu politiku, 17
(2), 197-213. https://doi.org/10.3935/rspv17i2.913

articles



40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

V. Sipus, M. Mili¢: Characteristics of the student counselling practice from the perspective of professional workers

Mili¢ Babi¢, M. (2010). Socijalna podrska, obiljeZja roditelja i djeteta kao odred-
nice doZivljaja roditeljstva [Social support, attributes of parents and children as
determinants of the parenting experience]. Doctoral thesis. Zagreb: Faculty of
Law at the University of Zagreb, Department of Social Work.

Mili¢ Babi¢, M. (2019). Socijalna podrska i roditeljstvo [Social support and pa-
renting]. Socijalne teme, 16 (1), 13-26.

Ministry of Health Care (2022). Strateski okvir razvoja mentalnog zdravlja do
2030. [Strategic Framework for Mental Health Development by 2030]. Retrie-
ved from: https://zdravlje.gov.hr/UserDocsImages/2022%200bjave/STRATE%-
C5%A0KI%200KVIR%20RAZVOJA%20MENTALNOG%20ZDRAVLIA%20D0%20
2030..pdf (30. 5. 2023.).

Mladi.hr (2023). Osvrt na Europsku godinu mladih [Reflecting on the European
Year Youth]. Retrieved from: https://www.mladi.hr/osvrt-na-europsku-godi-
nu-mladih/. (30.5.2023.).

Ogresta, J. (2013). Odrednice profesionalnog stresa znanstvenih novaka na
Sveucilistu u Zagrebu: doprinos unapredenju politike prema mladim znanstve-
nicima [Factors of professional stress for junior scientists at the University of
Zagreb: Towards improved policies for young scientists]. Doctoral thesis. Za-
greb: Faculty of Law.

Ostovi¢, |., Tezak, K., TkalcCevi¢, B. & Lugomer Armano, G. (2012). Stavovi stu-
denata Sveucilista u Zagrebu prema traZenju psiholoske pomoci [Student atti-
tudes towards seeking psychological help at the University of Zagreb]. Lectu-
re at 18th Psychology Days, Zadar. Retrieved from: https://www.academia.
edu/1252114/Stavovi_studenata_Sveu%C4%8Dili%C5%Alta_u_Zagrebu_pre-
ma_kori%C5%Altenju_psiholo%C5%Alke_pomo%C4%87i (26.9.2019.).
Pilato, V. (Ed.) (2018). The WISE project. Welfare for improved social dimen-
sion of education. Retrieved from: http://www.wise-project.eu/wp-content/
uploads/2019/01/The-Wise-Project-Welfare-for-improved-Social-dimensi-
on-of-Education.pdf (11.11.2019.).

Purnell, R., Blank, S. & et al. (2004). Opening doors. Support success services
that may help low-income students succeed in community college. MDRC. Re-
trieved from: https://files.eric.ed.gov/fulltext/ED484621.pdf (15.3.2019.).
Puzi¢, S. (ed.) (2021). O podzastupljenim i ranjivim skupinama studenata. Pri-
lozi unaprjedivanju socijalne dimenzije visokog obrazovanja u Republici Hrvat-
skoj [On underserved and vulnerable groups of students. Towards enhancing
the social dimension of higher education in the Republic of Croatia]. Ministry of
Science and Education, Institute for Social Research in Zagreb.

Rimac, I., Bovan, K. & Ogresta J. (2019). Socijalni i ekonomski uvjeti student-
skog Zivota u Hrvatskoj. Nacionalno izvjesce istraZivanja EUROSTUDENT VI za
Hrvatsku [Social and economic conditions of student life in Croatia. National
report on EUROSTUDENT VI survey for Croatia]. Zagreb: Ministry of Science

articles 81



Ljetopis socijalnog rada 2024., 31 (1), 59-84.

50.

51.

52.

53.

54.

55.

56.

57.

82

and Education. Retrieved from: https://mzo.gov.hr/UserDocsimages/doku-
menti/Obrazovanje/VisokoObrazovanje/RazvojVisokogObrazovanja/Nacional-
no0%20izvjesce%20istrazivanja%20EUROSTUDENT%20V1%20za%20Hrvatsku.
pdf (14.5.2020.).

Rogosi¢, S. (2018). Socio-ekonomski status i socijalni kapital kao ¢imbenici
obrazovnog uspjeha na visokoskolskoj razini: primjer studenata odgojiteljskog
studija [Socioeconomic status and social capital as factors of academic achie-
vement at the higher education level: The example of education college stu-
dents]. Metodicki ogledi, 25 (1), 27-46.

Strategy for Education, Science and Technology 2014 (2014). Official Gazette,
124/14.

StuDiSupport. »Unapredivanje kvalitete studiranja za skupine studenata u ne-
povoljnom poloZaju kroz usluge studentskih savjetovalisnih sluZbi« [StuDiSu-
pport. »Advancing the quality of college studies for groups of disadvantaged
students through student counselling services«B. Retrieved from: http://www.
unizg.hr/studiji-i-studiranje/podrska-studentima/centar-za-savjetovanje-i-po-
drsku-studentima/podrska-sveucilisnom-osoblju/ipa-projekt-studisupport/
(30.4.2019.).

Turkpour, A. & Mehdinezhad, V. (2016). Social and academic support and
adaptation to college: Exploring the relationships between indicators’ college
students. International Education Studies; 9 (12), 53-60.

University Counselling Centre (2016.), SSC - Informacije za nastavnike i struc-
no administrativno osoblje Sveucilista u Rijeci. TraZenje pomoci [Information
for teachers and professional administrative staff of the University of Rijeka.
Seeking help]. Retrieved from: https://www.ssc.uniri.hr/files/SSC_-_informa-
cije_za_nastavnike_i SAO_UNIRI.pdf. (5.12.2019.).

University of Zagreb (2014). Strategija razvoja podrske studentima Sveucilista
u Zagrebu (2013. — 2025.) [Strategy for the development of student support at
the University of Zagreb (2013 — 2025)]. Retrieved from: http://www.unizg.hr/
fileadmin/rektorat/O_Sveucilistu/Dokumenti_javnost/Dokumenti/Javne_ra-
sprave/Pet_strateskih_dokumenata_01.2014/2_PRIJEDLOG_Strategije_razvo-
ja_sustava_podrske_studentima.pdf (20.4.2019.).

University of Zagreb (2015 a). Prijedlog smjernica za razvoj sustava podrske
studentima [Proposed guidelines for developing student support system]. Re-
trieved from: http://www.unizg.hr/fileadmin/rektorat/Studiji_studiranje/Po-
drska/Savjetovanje/Smjernice_za_razvoj_sustava_podrske.pdf (21.10.2019.).
University of Zagreb (2015 b). Smjernice za postupanje sa studentima sa psihic-
kim smetnjama i kronicnim bolestima [Guidelines for interventions concerning
students with mental disorders and chronic conditions]. Zagreb: University of
Zagreb. Retrieved from: http://www.unizg.hr/fileadmin/rektorat/Studiji_stu-
diranje/Podrska/SSI/Smjernice_postupanja_za_studente_s_psihikim_smet-
njama_i_kronicnim_bolestima.pdf

articles



58.

59.

60.

61.

62.

V. Sipus, M. Mili¢: Characteristics of the student counselling practice from the perspective of professional workers

Vrhovski, I., Fratri¢ Kunac, S. & Razi¢, M. (2012). Akademska i socijalna prila-
godba na studij na primjeru studenata privatnog visokog uciliSta [Academic
and social adjustment to studies on the example of students at private higher
education institution]. Prakti¢ni menadZment, 3 (1), 34-40.

Youth Europa (2022), Claim the future — European Year of Youth Closing
Conference. Retrieved from: https://youth.europa.eu/year-of-youth/activi-
ties/8223_en. (30.5.2023.)

Zakon o psiholoskoj djelatnosti [Psychological Practice Act] (2019). Official Ga-
zette, 98/19.

Ziveié-Bedirevié, 1., Smojver-Azi¢, S., Kuki¢, M. & Jasprica, S. (2007). Akademska,
socijalna i emocionalna prilagodba na studij s obzirom na spol, godinu studija
i promjenu mjesta boravka [Academic, social and emotional adjustment to
studies according to sex, year of studies and change of residence]. Psihologij-
ske teme, 16 (1), 121-140.

Ziveié-Bedirevié, I. & Jakoveié, 1. (2013). Nasih prvih petnaest [Our first fifteen].
Rijeka: University of Rijeka. Retrieved from: http://rektor.uniri.hr/files/static-
ki_dio/e-knjige/SSC_Nasih_prvih_15.pdf (4.9.2020.).

articles 83



Ljetopis socijalnog rada 2024., 31 (1), 59-84.

Valentina Sipus
Veleuciliste Ivani¢-Grad, Hrvatska

Marina Mili¢
Pravni fakultet, Studijski centar socijalnog rada, Sveuciliste u Zagrebu, Hrvatska

OBILJEZJA RADA STUDENTSKIH SAVJETOVALISTA 1Z
PERSPEKTIVE STRUCNIH DJELATNIKA

SAZETAK

U politikama visokog obrazovanja vazna je socijalna dimenzija obrazovanja
kojom se Zeli postici Sto veca dostupnost i priustivost obrazovanja te Sto veca stopa
zavrsavanja studija u redovitom roku, s posebnim naglaskom na osobe koje dola-
ze iz podzastupljenih skupina u visokom obrazovanju. Ovi se ciljevi ostvaruju preko
razlicitih mjera od kojih je jedna i podrska kroz usmjeravanje i savjetovanje. U stu-
dentskim savjetovalistima pruZaju se usluge akademskog, karijernog i psiholoskog
savjetovanja koje pomaZu studentima u rjeSavanju izazova i problema s kojima se
studenti susrecu tijekom razdoblja studiranja te ih usmjeravaju na uspjesan i pri-
premljen izlazak na trZiste rada. U Hrvatskoj se zadnje desetljece znacajnije razvija
sustav podrske i savjetovalista na visokim ucilistima. Cilj rada je prikazati obiljeZja
rada savjetovalista iz percepcije djelatnika savjetovalista te predstaviti preporuke za
unaprjedenje rada savjetovalista. Podatci su prikupljeni putem polustrukturiranih
intervjua te su podvrgnuti tematskoj analizi. Rezultati istraZivanja pokazali su izni-
mnu vaZnost postojanja savjetovalista na visokim uciliStima: sve je veca potraznja
za uslugama savjetovalista uslijed vece osvijestenosti studenata o mogucnostima i
koristi od savjetovanja i usmjeravanja te heterogenosti studentske populacije. Rad
donosi i preporuke za unaprjedenje postojece prakse: povecati dostupnost savjeto-
valisnih usluga studentima, pokrenuti koordinaciju rada studentskih savjetovalista,
osigurati dodatna ulaganja u materijalne i ljudske resurse savjetovalista te poticati
kvalitetan i profesionalan rad savjetovalista. Zaklju¢no: rezultati ukazuju na klju¢ne
izazove sustava formalne podrske studentima dajuci smjernice koje u buducénosti
mogu doprinijeti poboljsanju prakse.

Kljucne rijeci: socijalna dimenzija obrazovanja; savjetovanje; studentska savje-
tovalista
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