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SAZETAK: Tema ovog rada je pristupacnost hotelskih usluga za osobe s invaliditetom (OSI) u
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1. UVOD

Pristupacni turizam pojavio se kao zna-
¢ajna tema unutar globalne turisticke indu-
strije koja ima za cilj pruzanje jednakih mo-
guénosti putovanja osobama s invaliditetom
(OSI). Sudjelovanje osoba s razli¢itim inva-
liditetom u turizmu ne bi trebalo biti samo
osnovno ljudsko pravo na slobodno vrijeme,
odmor i rekreaciju, vec i trzi$na prilika, bu-
dudi da je broj osoba s invaliditetom u pora-
stu u veéini zemalja (Gonda, 2021). Posljed-
njih trideset godina, stanovniStvo Rumunjske
smanjilo se za 16,41%, dok je broj osoba s
invaliditetom porastao sa 74 053 na 890 702
u 2024. godini (podaci ANPDPD-a, 2024).
Istodobno, turisticka ponuda nije slijedila
ovaj trend prilagodavanjem infrastrukture za
poboljSanje dostupnosti i potroSnje atrakcija,
smjestaja, restorana i drugih rijetko koriste-
nih i nedovoljno rasprostranjenih usluga.

Glavno pitanje ovog ¢lanka odnosi se na
to u kojoj mjeri rumunjski smjestajni objekti
uzimaju u obzir ovaj segment i nude rjese-
nja za osobe s razli¢itim vrstama poteSkoca
u kretanju. IstraZivanje je stoga usmjereno
na osobe smanjene pokretljivosti, pri ¢emu
se posebna paznja posveluje vrstama desti-
nacija i koriStenjem podataka jedne od naj-
koriStenijih mreZnih platformi za rezervacije
kako bi se utvrdio udio smjestajnih objeka-
ta koji koriste razlicita tehnicka rjeSenja za
smjestaj osoba s invaliditetom. Osim toga,
navode se primjeri slucajeva koji ilustriraju
moguénosti za znaCajna poboljSanja u cijeloj
zemlji te se naposljetku preporucaju glavna
poboljSanja i politike vezane za turisticke i
gradevinske propise.

2. PREGLED TEORIJE

Prema literaturi iz podrucja turizma i
drugih povezanih disciplina, trenutacno sta-
nje turisticke infrastrukture za OSI je neade-
kvatno (Gonda, 2024; Munteanu et al., 2014,

1. INTRODUCTION

Accessible tourism has emerged as a
significant focus within the global travel in-
dustry, aiming to provide equal travel oppor-
tunities for persons with disabilities (PwD).
The participation of persons with different
disabilities in tourism should be not only a
basic human right to leisure, rest and recre-
ation, but also a market opportunity, as the
number of persons with disabilities is in-
creasing in most countries (Gonda, 2021). In
the last thirty years, the population of Roma-
nia has decreased by 16.41%, while the num-
ber of PwD increased from 74,053 to 890,702
in 2024 (ANPDPD data, 2024). Simultane-
ously, tourism supply has not followed this
trend by adapting the infrastructures to im-
prove the accessibility and consumption of
attractions, accommodation, restaurants and
other rare and scarce services.

The main question of this article is the
extent to which Romanian accommodation
establishments take this segment into ac-
count and offer solutions for persons with
different types of mobility impairments.
Therefore, the research focuses on persons
with reduced mobility paying particular no-
tice to the types of destinations and the data
from one of the most popular online booking
channels to ascertain the proportion of ac-
commodation establishments that employ di-
verse technical solutions for accommodating
individuals with disabilities. Additionally, it
presents exemplary cases that illustrate the
potential for significant improvements across
the country. Ultimately, it recommends ma-
jor improvements and policies in construc-
tion and tourism regulations.

2. THEORETICAL BACKGROUND

According to the tourism and the relat-
ed literature, in general the current state of
tourism infrastructure for PwD is inade-
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Rabontu, 2018; Vahedi i Cavuoto, 2023) i
optere¢eno je izazovima poput nedostatka
propisa, proratunskih ograni¢enja te nedo-
voljne edukacije osoblja. Kako bi se olaksao
razvoj inkluzivnijeg okruZenja, preporucuje
se uvodenje modela koji ukljucuje pristupa-
¢an dizajn, edukaciju osoblja i suradnju iz-
medu drzave, industrije i civilnog drustva.
Mnoga istraZivanja naglaSavaju imperativ za
razvoj odgovarajuce turisticke infrastrukture
za OSI s posebnim fokusom na poboljSanje
dostupnosti prijevoza, poboljSanje pristupa
atrakcijama 1 omogucavanje nadogradnje
smjestaja. PoboljSanje ovih objekata pruzit
¢e izglede za znacajno povecanje mogucno-
sti putovanja za OSI §to s druge strane moze
koristiti i drustvu i gospodarstvu. Osim toga,
procjena osposobljenosti osoblja i raspoloZi-
vost lako dostupnih informacija klju¢ne su
komponente. Suradnja izmedu dionika tako-
der se istice kao odluCujuéa za poboljSanje
ukupne dostupnosti turisticke infrastrukture
Sto ukljucuje i hotele (Putri i Taufik, 2024;
Puspitasari Rochman et al., 2022; Maciejko
et al.,2019).

Hotelska infrastruktura za OSI kljucni
je aspekt inkluzivnog turizma, iako studi-
je pokazuju razlike u pristupacnosti diljem
svijeta (Gonda, 2024). U istraZivanju se na-
glasava kako zemlje s viSim razinama dohot-
ka obi¢no imaju bolje prilagodenu hotelsku
infrastrukturu te se koncentriraju uglavnom
na prepreke mobilnosti umjesto na senzorne
invaliditete (Martin-Fuentes et al., 2021). U
potonjem istraZivanju provedena je deskrip-
tivna analiza u preko 31.000 hotela koje je
predstavila mrezna putni¢ka agencija Boo-
king.com u 100 vode¢ih turistickih gradova
svijeta. MreZne informacije imaju znacajnu
ulogu u predstavljanju najboljih praksi za
pristupacnost u hotelima, posebno u podruc-
jima poput Novog Zelanda koji predvodi u
pristupacnosti po promicanju inkluzivnih
gastronomskih iskustava putem ucinkovitih
mreznih komunikacijskih strategija. Utvr-
deno je da hoteli najcesce pruZaju jelovnike
na Brailleovom pismu/znakovnom jeziku,

quate (Gonda, 2023; Munteanu et al., 2014;
Rabontu, 2018; Vahedi and Cavuoto, 2023)
and faces challenges that include lack of reg-
ulations, budget constraints, and insufficient
staff training. In order to facilitate the devel-
opment of a more inclusive environment im-
plementing a model that incorporates acces-
sible design, staff training, and collaboration
among government, industry and civil soci-
ety is recommended. Many studies under-
score the imperative for the development of
appropriate tourism infrastructure for PwD
with particular focus on enhancing trans-
portation accessibility, improving access to
attractions, and facilitating accommodation
upgrades. The enhancement of these facili-
ties has the potential to increase significantly
travel opportunities for PwD, which in turn
can benefit both the society and the economy.
In addition, the assessment of staff training
and the availability of easily accessible infor-
mation are crucial components. Cooperation
between the stakeholders is also highlighted
as essential to improve the overall accessibil-
ity of tourism infrastructure, including hotels
(Putri and Taufik, 2024; Puspitasari wRoch-
man et al., 2022; Maciejko et al., 2019).

Hotel infrastructure for PwD is a cru-
cial aspect of inclusive tourism, yet studies
show disparities in accessibility worldwide
(Gonda, 2023). Research highlights that
countries with higher income levels tend to
have better-adapted hotel infrastructures,
focusing mainly on mobility barriers rather
than sensory disabilities (Martin-Fuentes et
al., 2021). In the latter research, a descrip-
tive analysis was conducted in over 31,000
hotels featured by the online travel agency
Booking.com in 100 most tourist cities in the
world. Online information plays a significant
role in showcasing best practices for accessi-
bility in hotels, particularly in areas like New
Zealand, where champions of accessibility
are at the forefront of promoting inclusive
dining experiences through effective online
communication strategies. The common tac-
tics used by the hotels were found to include
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pristupacne prostore restorana i barova te do-
stupnost osoblja restorana kvalificiranog za
podrsku korisnicima s invaliditetom (Eshwar
1 Mclntosh, 2020). Inoviranje u hotelskim
uslugama za osobe s invaliditetom istiCe se
kao klju¢ni ¢imbenik za rast, povecanje kon-
kurentnosti i odrZivosti pomocu novih tehno-
loskih aplikacija i procesa (Theocharis et al.,
2022). Osim toga, u tijeku su napori za pobolj-
Sanje turistiCke infrastrukture u podrucjima
zasti¢enog krajolika za OSI u objektima poput
Nacionalnog parka planinskog lanca Stolowe
u Poljskoj s ciljem jacanja pristupacnosti uz
ocCuvanje prirodnih krajolika (Maciejko et al.,
2019; Gonda, 2024).

Hoteli mogu poboljsati pristupacnost
invalidskim kolicima prilagodavanjem pro-
stornih rjeSenja, rasporeda soba, asistencije
osoblja te uskladivanjem s lokalnim politi-
kama pristupacnosti kao Sto je istaknuto u
istrazivanju o prikladnosti hotela za pristu-
pacni turizam. U hotelskim poduzecima u
turskim provincijama Mardin, Sanlwrfa i
Hatay postoji nedostatak turistickih obje-
kata bez prepreka, ali i znacajne razlike u
adekvatnosti za pristupacni turizam (Boz i
Olcay, 2023). Prilagodba infrastrukture za
pristupacnost invalidskim kolicima u hoteli-
ma moZe se unaprijediti suradnjom sa struc-
njacima ili s organizacijama OSI kako bi se
osigurala uskladenost s najboljim praksama i
zakonskim zahtjevima. Pozornost bi trebalo
usmjeriti na fizi¢ki pristup, uredaje za kreta-
nje 1 pristupacnost prostorija za OSI (Boz i
Olcay, 2023). Osim toga, deskriptivna studija
106 hotela u Quitu u Ekvadoru, utvrdila je
da hoteli vise kategorije bolje zadovoljavaju
pravila o pristupacnosti te isti¢e vaznost is-
punjavanja standarda pristupacnosti za sve
hotelske kategorije s ciljem poboljSanja uku-
pne pristupacnosti za korisnike invalidskih
kolica (Arias et al., 2022). Nadalje, povrat-
ne informacije korisnika invalidskih koli-
ca prilikom evaluacije uporabljivosti mogu
olaksati prepoznavanje specificnih izazova
i aspekata poboljSanja karakteristika hotela
¢ime bi se svim gostima omogucilo pozitiv-

provision of Braille/Sign Language menus,
accessible restaurant and bar areas, and the
availability of trained restaurant staff to sup-
port customers with disabilities (Eshwar -
Mclntosh, 2020). Innovation in hotel services
for individuals with disabilities is empha-
sized as a key factor for growth, enhancing
competitiveness and sustainability via using
new technological applications and processes
(Theocharis et al., 2022). Additionally, efforts
to improve tourist infrastructure in protected
landscape areas for PwD are ongoing with
projects like the Stolowe Mountains National
Park in Poland aiming to enhance accessibil-
ity while preserving natural landscapes (Ma-
ciejko et al., 2019; Gonda, 2024).

Hotels can enhance wheelchair accessi-
bility by improving physical structures, room
arrangements, staff assistance, and aligning
with local accessibility policies as highlight-
ed in the research on hotel suitability for ac-
cessible tourism. There are insufficient barri-
er-free tourism facilities and significant dif-
ferences in suitability for accessible tourism
among hotel businesses in Turkish provinces
of Mardin, Sanlurfa and Hatay (Boz and Ol-
cay, 2023). Hotels can also improve wheel-
chair accessibility in their infrastructure by
collaborating with accessibility experts or
disability organizations to ensure compli-
ance with best practices and legal require-
ments. They should focus on physical access,
mobility devices, and accessible rooms to
cater to PwD (Boz and Olcay, 2023). Addi-
tionally, a descriptive study assessing hotels
in Quito, Ecuador, conducted in 106 hotels,
revealed that higher-category hotels tend to
have better accessibility compliance, em-
phasizing the importance of meeting acces-
sibility standards for all hotel categories to
improve overall accessibility for wheelchair
users (Arias et al., 2022), Furthermore,
considering the feedback from wheelchair
users during usability evaluations can help
identify the specific challenges and areas
for improvement in hotel features to ensure
positive experience for all guests. Hotels can
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no iskustvo. Hoteli mogu poboljsati pristu-
pacnost osobama u invalidskim kolicima op-
timizacijom funkcija, poput lakog otvaranja
vrata soba i pristupa tusevima te tako uklo-
niti zabrinutost korisnika invalidskih kolica
za bolju uporabljivost i ukljucivost (Vahedi
i Cavuoto, 2023). Adam (2019) je proucavao
optimiziranje fizicke pristupacnosti invalid-
skih kolica i njihove pokretace u hotelima u
Accri u Gani primjenom koncepta univerzal-
nog dizajna. Pristupacnost invalidskih koli-
ca moZe se poboljSati postavljanjem Sirokih
pomicnih ulaznih vrata, prostranih hodnika i
strateSki pozicioniranih drzaca koji njihovim
korisnicima omogucuju slobodno kretanje i
privatnost u kadi ili na WC-u.

Koncept pristupacnog turizma naglasSava
neophodnost stvaranja univerzalno dizajni-
ranih turisti¢kih proizvoda, usluga i okruZe-
nja, s ciljem uklanjanja prepreka za OSI. To
ukljucuje omogucavanje kapaciteta predmet-
ne infrastrukture da zadovolji zahtjeve obve-
znog pristupa koji se odnose na mobilnost,
vid, sluh i spoznaju tijekom cijelog boravka
gosta (Ambrose, 2022; da Silva Soares Costa
et al.,2024).

U pogledu infrastrukture pristupacno-
sti i usluga za osobe s invaliditetom u Ru-
munjskoj, Tecau et al. (2019) istaknuli su
odgovorni turizam s namjerom povecanja
pristupacnosti turistickih odredista za dje-
cu s teSkoama u razvoju i njihove obitelji
s ciljem identificiranja i analize prepreka s
kojima se obitelji s djecom s teSko¢ama u ra-
zvoju susreéu tijekom svojih turistickih isku-
stava. Proveli su kvalitativno istraZivanje pu-
tem fokus grupa s 32 sudionika obuhvativsi
stru¢njake za obrazovanje djece s teSko¢ama
u razvoju, roditelje/udomitelje i upravitelje
Skola. Izmedu ostalih vrijednih rezultata,
studija je otkrila nekoliko hotelskih lanaca u
Rumunjskoj koji su uklonili fizicke prepre-
ke osiguravsi pristupne rampe, prilagodene
sobe i kupaonice za OSI. Medutim, cijene
u tim hotelima Cesto premasuju financijske
mogucnosti obitelji s djecom s poteSkocama
u razvoju.

enhance wheelchair accessibility by focusing
on features such as easy room door opening
and shower access, thus addressing concerns
raised by wheelchair users for improved us-
ability and inclusivity (Vahedi and Cavuoto,
2023). Enhancing wheelchair physical acces-
sibility and its drivers by implementing Uni-
versal Design Concept among the hotels in
the Accra Metropolis of Ghana was studied
by Adam (2019). Wheelchair accessibility can
be enhanced by incorporating features like
wide swing and entry doors, spacious corri-
dors, and strategically positioned shaft parts
to allow wheelchair users to move freely and
maintain privacy in bathtubs or on toilets.

The concept of accessible tourism under-
scores the necessity for creating universally
designed tourism products, services, and en-
vironments, with the aim of eliminating bar-
riers for PwD. This encompasses ensuring
that the infrastructure in question is capable
of accommodating the mandatory access
requirements pertaining to mobility, vision,
hearing, and cognition throughout the entire-
ty of the visitor journey (Ambrose, 2022; da
Silva Soares Costa, et al., 2024).

Regarding the accessibility infrastruc-
ture and services for PwD in Romania, Te-
cau et al. (2019) highlighted responsible
tourism with the intention to increase the
accessibility of tourist destinations for chil-
dren with disabilities and their families. The
aim was to identify and analyse the obstacles
encountered by families with children with
disabilities during their tourism experiences.
They carried out a qualitative research via
focus group interviews with 32 participants
including specialists in educating children
with disabilities, parents/foster parents, and
managers from their schools. Among other
valuable results, the study discovered several
hotel chains in Romania that have eliminated
physical barriers by providing access ramps,
adapted rooms, and bathrooms for PwD.
However, the prices in these hotels often ex-
ceed the financial means of the families with
children with disabilities.
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Munteanu et al. (2014) istraZivali su stra-
tegije konkurentnosti koje upravitelji hotela
u odmarali§tima na obali Crnog mora u Ma-
maiji u Rumunjskoj mogu usvojiti, uzima-
juéi u obzir oCekivanja potrosaca i najbolje
prakse u turizmu. Medu ostalim vaZnim in-
frastrukturnim i usluznim elementima, ista-
knuli su da se pogodnosti za turiste s invali-
ditetom mogu naci u Cetiri uzorkovana hotela
i to: prikladno opremljene sobe ili prikladan
pristup invalidskim kolicima u okolini hotela
1 javnim prostorima te pristup rampe razlici-
tim zgradama hotelskog kompleksa. Taki je
jedini rumunjski hotel u uzorku s pogodno-
stima za OSI.

Rabontu (2018) je u ¢lanku o dostupnosti
turizma u Rumunjskoj ispitao razinu razvoja
turistickih objekata za OSI u smjeStajnim i
ugostiteljskim objektima te rast inkluzivnog
turizma na nacionalnoj i medunarodnoj razi-
ni. Na temelju istrazivackih metoda kojima
se analiziraju statisticki podaci, autor zaklju-
¢uje da je dostupnost za OSI u rumunjskom
turizmu na vrlo niskoj razini. Ogranicen broj
soba namijenjenih OSI u Rumunjskoj ukazu-
je na nedostatak interesa za pruZanje usluga
ovom stalno rastu¢em segmentu stanovniStva
medu turisti¢kim smjeStajnim jedinicama.

Cernaianu i Sobry (2011) proucavali su
dostupnost sportskog turizma za OSI u Ru-
munjskoj i Francuskoj te su utvrdili da ve-
¢ina hotela, prijevoznih sredstava, objekata
i turistiCkih mjesta u Rumunjskoj nije dos-
tupna tom segmentu. Ipak, prema ¢lanku 21.
Rumunjskog zakona 448/2006 ,,nadlezna ti-
jela javne uprave obvezna su olakSati pristup
kulturnim vrijednostima, bastini i turizmu te
sportu i aktivnostima slobodnog vremena za
OS1.”

Valorizacijom mjesta za kampiranje stu-
denata u Rumunjskoj, koja obuhvaca i objek-
te za OSI, Simona et al. (2018) utvrdili su
nesrazmjer na nacionalnoj razini. Od 4.600
pansionskih mjesta registriranih u ovim
kampovima 2017. godine, samo 1.600 bilo
je namijenjeno djeci s teSko¢ama u razvoju.
Konkretno, u kampovima u obalnom okrugu

Munteanu et al. (2014) investigated com-
petitive strategies that can be adopted by hotel
managers in resorts on the Black Sea coast of
Mamaia, Romania, considering consumer ex-
pectations and best practices in tourism indus-
try. Among other important infrastructure and
service elements, they pointed out that facili-
ties for tourists with disabilities can be found
in four sampled hotels as follows: adequately
equipped rooms or adequate wheelchair ac-
cess in the hotel surroundings and public ar-
eas, and ramp access to different buildings of
the hotel complex. Iaki is the only Romanian
hotel in the sample with the facilities for PwD.

An article on the accessibility of tourism
in Romania by Rabontu (2018) examined the
level of development of tourist facilities ca-
tering to PwD in both accommodation and
catering establishments, and the growth of
inclusive tourism on national and interna-
tional scales. Based on the research methods
analysing the statistical data, the author con-
cludes that the accessibility of PwD in Ro-
manian tourism is at very low level. The lim-
ited number of rooms designated for PwD in
Romania indicates the lack of interest among
tourist accommodation units in catering to
this steadily expanding population segment.

Cernaianu-Sobry (2011) studied sports
tourism accessibility for PwD in Romania
and France, and revealed that the majori-
ty of hotels, transport, facilities and tourist
sites in Romania are not accessible to them.
Nevertheless, according to Article 21 of the
Romanian Law 448/2006 “the competent
authorities of the public administration are
obliged to facilitate access for PwD to cul-
tural values, heritage and tourism, sports and
leisure activities.”

A study by Simon et al. (2018) evaluating
the camping sites for students in Romania in-
cluding facilities for PwD shows a dispropor-
tion at the national level. Of 4,600 boarding
places registered in these camping sites 2017,
only 1,600 were designated to children with
disabilities. Specifically, in the camping sites
of the coastal Constanta County, only 236
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Constanta samo je 236 pansionskih mjesta
bilo alocirano za djecu s teSko¢ama u razvo-
ju (Simon et al., 2018).

Istrazivanje 60 uzorkovanih hotela u gra-
dovima Aradu i TemiSvaru (Babaita, 2012)
otkriva u kojoj je mjeri infrastruktura hotela
prilagodena potrebama turista s invalidite-
tom te svijest hotelskih menadZera o moguc-
nostima putovanja za OSI. Naime, oni nisu
bili upoznati s ovim segmentom trZista i
uglavnom ne prilagodavaju svoje usluge ovoj
ciljnoj skupini. Vecina hotelijera smatra da
je njihovo osoblje nedovoljno pripremljeno
za ovo trziSte. Sukladno tomu, viSe od 50%
menadZera smatra da vladine i nevladine
organizacije ne brinu dovoljno za te osobe.
U pogledu infrastrukture, isto je istraZiva-
nje pokazalo da vecina hotela ima odredena
parkirna mjesta i ulazne rampe za OSI, ali
da postoje praznine u ostaloj infrastrukturi
(Babaita, 2012).

2.1. Metode mjerenja pristupacne
hotelske infrastrukture

Mjerenje hotelske infrastrukture pristu-
pacne osobama s invaliditetom predstavlja
izazov jer u Rumunjskoj ne postoje statisticki
podaci o toj dimenziji. Indeks Passe-Partout
razvijen je kako bi pruZio u€inkovitu i Siroko
prihvaéenu metodu za mjerenje pristupacno-
sti u javnoj infrastrukturi, koja se bavi sva-
kodnevnim problemima s kojima se suocava
vise od 30% stanovniStva zbog problema pri-
stupacnosti (Ponsard i Snoeck, 2006). Osim
toga, moZe se koristiti i Mjera pristupacnosti
urbane infrastrukture za odrasle osobe s tje-
lesnim invaliditetom (MAUAP) (Gamache
et al., 2016) koja obuhvacéa sedam neovisnih
elemenata: parkiraliSte, pjeSacke zone, pri-
stup zgradi s vanjske strane, unutarnje ma-
nevarske povrSine, infrastrukturu za ucenje i
slobodno vrijeme, usluge i javni WC. Stavke
se ocjenjuju postotkom prisutnih karakteri-
stika (1 do 16) i ocjenom pristupacnosti (red-
na ljestvica od 4 razine). Primjenom ovakvog
sveobuhvatnog ocjenjivanja mogu se identi-

boarding places were allocated to children
with disabilities (Simon ez al., 2018).

The survey of 60 sample hotels in the cit-
ies of Arad and Timisoara (Babaita, 2012)
reveals the extent to which the infrastructure
of the hotels is adapted to the needs of tour-
ists with disabilities, and the awareness of
the hotel managers on the travel opportuni-
ties for PwD. Namely, they were not familiar
with this market segment and mostly do not
adapt their services to this target group. The
majority of hotel managers believe that their
staff are insufficiently prepared for this mar-
ket. Accordingly, over 50% managers believe
that governmental and non-governmental or-
ganisations do not cater for these individuals
sufficiently. In terms of infrastructure, the
research highlighted that the majority of the
hotels have designated special parking spaces
and entrance ramps for PwD, but that there are
gaps in other infrastructure (Babaita, 2012).

2.1. Methods of measuring accessible
hotel infrastructure

Measuring hotel infrastructure accessible
to PwD is a challenge, as there is no statisti-
cal data on this dimension in Romania. The
Passe-Partout Index was developed to provide
an effective and widely adopted method for
measuring accessibility in public infrastruc-
tures, addressing the daily problems faced
by over 30% of the population due to acces-
sibility issues (Ponsard and Snoeck, 2006).
In addition, the Measure of Accessibility to
Urban Infrastructures for Adults with Physi-
cal Disabilities (MAUAP) can also be utilized
(Gamache et al., 2016) that includes seven
independent sections: parking lot, pedestrian
facilities, building access from the exterior,
interior manoeuvring areas, infrastructures
for learning and leisure, services and public
restroom. Items are assessed with the percent-
age of characteristics present (1 to 16) and an
accessibility score (4-level ordinal scale). By
applying this comprehensive measure, profes-
sionals will be able to identify specific acces-
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ficirati specifi¢ne preporuke za pristupacnost
za poboljSanje upotrebljivost hotelskih obje-
kata za osobe s fizi¢kim invaliditetom.

Druga metodologija za mjerenje pristu-
pacnih elemenata hotelske infrastrukture
proizlazi iz marketinskog pristupa koji daje
prednost korisni¢kom iskustvu uz prikuplja-
nje ocjena OSI, tj. poznavatelja s iskustvom.
Evaluacija je usredotoCena na dostupnost i
iskoristivost objekata i usluga, uzimajuéi u
obzir ¢imbenike kao $to su fizic¢ki pristup,
znakovi i pomo¢ osoblja (Utkina, Zinchenko
i Esina, 2023). Rezultati ove procjene mogu
informirati menadZment o odlukama usmje-
renim na poboljSanje pristupacnosti unutar
hotelske infrastrukture.

U svom c¢lanku Rahim i Samad (2010)
opisuju probleme pristupacnosti u odrede-
nim hotelima i odmoriStima, poput ¢injenice
da 4 cm korisnicima invalidskih kolica one-
mogucava ulazak u WC, a nedostatak tak-
tilnih upozoravajuéih povrsina ispred dizala
pogada osobe oStedena vida. Za mijerenje
pristupacnih elemenata hotelske infrastruk-
ture, autori su proveli reviziju pristupa pro-
cjene dimenzija Sirine vrata, visine pragova
i podrucja cirkulacije, kao i vrednovanje pri-
stupac¢nosti WC-a s posebnom pozornosti na
Sirine vrata i prisutnosti rukohvata. Koristili
su opazanje, analizu plana i fotografije za
dokumentiranje rezultata. Povrh toga, priku-
pili su i povratne informacije od korisnika s
razli¢itim poteSko¢ama putem upitnika kako
bi razumjeli njihova iskustva.

Takoder se moZe provesti i kontrola di-
zajna vrednovanjem fizickih znacajki poput
ulaza, rampi, rasporeda prostorija i pristu-
pacnosti kupaonica na osnovi povratnih in-
formacija dobivenih od turista s invalidite-
tom na odlasku, ¢ime se moze dobiti uvid u
korisni¢ko iskustvo. Provedeno je istraZiva-
nje medu OSI kako bi se analizirala njihova
stajaliSta o ukljucivosti postojecih hotela u
zemlji, a ispitanici su identificirani pomocu
registrirane NGO iz Mumbaija u Indiji koja
radi za dobrobit OSI (Piramanayagam, Pri-
tam 1 More, 2019).

sibility recommendations in order to enhance
the usability of hotel facilities for individuals
with physical disabilities.

Another methodology for measuring ac-
cessible hotel infrastructure elements orig-
inates from a marketing approach that pri-
oritizes customer experience and involves
gathering assessments from PwD who serve
as experts of experience. The evaluation fo-
cuses on the availability and usability of fa-
cilities and services, considering factors such
as physical access, signage, and staff assis-
tance (Utkina, Zinchenko and Esina, 2023).
The results from this assessment can inform
management decisions aimed at enhancing
accessibility within the hotel infrastructure.

A paper by Rahim and Samad (2010) iden-
tifies consistent accessibility issues across the
selected hotels and resorts, such as the pres-
ence of a 1-inch threshold obstructing wheel-
chair users from entering the toilet, and the
lack of tactile warning surfaces in front of
lifts, which affects visually impaired individu-
als. To measure accessible hotel infrastructure
elements, the authors conducted access audits
that evaluate features such as door widths,
threshold heights, and circulation areas, as-
sessing the accessibility of toilets, including
door widths and the presence of handrails.
They utilized observations, plan analysis, and
photographs to document findings. Addition-
ally, they gathered feedback through ques-
tionnaires from users with diverse disabilities
to understand their experiences.

An option for a design audit can also be
conducted by evaluating physical features
such as entrances, ramps, room layouts and
bathroom accessibility, using feedback from
tourists with disabilities at checkout, provid-
ing insight into the user experience. A survey
was conducted among PwD to analyse their
perspectives on the inclusiveness of existing
hotels in the country. The survey respon-
dents were identified through a registered
NGO based in Mumbai, India, working for
the welfare of PwD (Piramanayagam, Pritam
and More, 2019).
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2.2. Ciljevi i hipoteze

Cilj istraZivanja je proucavanje omjera
u kojoj infrastruktura za osobe smanjene
pokretljivosti i osobe s oStecenjem vida pri-
sutna u turistickoj ponudi. Pretpostavljamo
da tehnicka rjeSenja i povezane usluge u Ru-
munjskoj samo marginalno zadovoljavaju
potraznju koja potencijalno predstavlja sve
OSI u zemlji, kao i slican udio inozemnih
turista. Smatramo da ponudu treba prosiriti
kako bi se tim osobama osigurao pravi¢an
pristup svim uslugama i atrakcijama, a pre-
duvjet za to je da usluge smjestaja i prije-
voza budu pristupacne, bez prepreka i lake
za koriStenje. IstraZivanje stoga ima za cilj
istraziti ponudu smjeStaja u Rumunjskoj i
izmjeriti vrste i opseg ovih specifi¢nih teh-
ni¢kih rjeSenja koja se pruzaju osobama s
razli¢itim vrstama invaliditeta. Istovreme-
no, svjesni smo da postojea raspoloZiva
infrastrukturna rjeSenja nisu ravnomjerno
rasporedena te da postoje razlicita odmara-
liSta i vrste destinacija koje sadrZe razlicite
razine usluga — od luksuznog termalnog tu-
rizma do ispodprosjecnih objekata.

Stoga se predlazu sljedece hipoteze:

HI1: Smjestajna infrastruktura za OSI u
Rumunjskoj neadekvatna je i ne odgovara
potencijalnoj potraznji trziSta u smislu koli-
¢ine i kvalitete.

H2: Postoji razlika izmedu vrsta destina-
cija u Rumunjskoj, od kojih su ljecilista u bo-
ljem poloZaju u kontekstu specificne ponude.

H3: Atrakcije i sadrZaji za slobodno vri-
jeme posebno dizajnirani za osobe smanjene
pokretljivosti dostupni su u nekim destinaci-
jama u Rumunjskoj.

3. METODE I PODACI

Ovo istrazivanje bilo je viSedimenzio-
nalno uz viSestruko prikupljanje podataka
i druga opaZanja, a provedeno je izmedu
srpnja i rujna 2024. godine. NaSe studije
temelje se na promatranjima podataka i in-

2.2. Objectives and hypotheses

The aim of the research is to explore the
extent to which infrastructure for persons
with reduced mobility and visually impaired
persons is present in the tourism offer. We
hypothesise that the technical solutions and
related services in Romania only marginal-
ly satisfy the demand that is potentially the
entire country’s population of PwD, plus a
similar proportion of intgernational tourists.
We believe that the offer should be expanded
to ensure that these persons have fair access
to all services and attractions, and that a pre-
requisite for this is that accommodation ser-
vices and transport should be accessible, bar-
rier-free and easy to use. The research there-
fore aims to investigate the accommodation
offer in Romania and to measure the types
and extent of this specific technical solutions
provided for persons with different types of
disabilities. Yet, we are aware that the exist-
ing available infrastructural solutions are un-
evenly distributed and that different resorts
and types of destinations contain different
levels of services — from high spa tourism to
below average facilities.

Therefore, following hypotheses are pro-
posed:

H1: The accommodation infrastructure
for PwD in Romania is inadequate and does
not match the potential market demand in
terms of quantity and quality.

H2: There is a difference between the
types of destinations in Romania, of which
the health tourism resorts are in a better po-
sition in terms of specific supply.

H3: Attractions and leisure facilities spe-
cifically designed for persons with reduced
mobility are available in some destinations
in Romania.

3. METHODS AND DATA

This study was multidimensional, with
multiple data collection and other observa-
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formacija o ponudi smjestaja u Rumunjskoj
prikupljenih na razli¢itim web platformama.
Analiza smjestaja dostupnog za rezervaciju
u razdoblju od 13. do 15. 9.2024. godine na
mreznoj platformi Booking.com provedena
je u vremenskom intervalu od 20.7.2020.
do 19.9.2024. godine. Dodatno su koristeni
statisti¢ki podaci za to¢nu identifikaciju ru-
munjskog stanovniStva i registriranih smje-
Stajnih objekata. Analiza baza podataka ru-
munjskog Nacionalnog zavoda za statistiku
(INS) i Nacionalnog tijela za osobe s inva-
liditetom (ANPDPD) provedena je izmedu
9.1 16.9.2024. godine 1z baze podataka INS
(2024) uspjeli smo dobiti informaciju o bro-
ju OSI u Rumunjskoj za vremenski interval
2003. - 2023. godine. Istodobno je baza po-
dataka ANPDPD (National Authority for
Persons with Disabilities) (2024) dala pro-
mjenu broja osoba s invaliditetom za isto
vremensko razdoblje. Podaci koje je objavilo
Nacionalno tijelo za osobe s invaliditetom
(ANPDPD) pokazuju kako je populacija OSI
u Rumunjskoj bila rasporedena prema razli-
¢itim vrstama invaliditeta u 2023. godini.

Medutim, glavna metoda primjenjuje se
na podatke koji su dostupni na platformi Bo-
oking.com, a temelji se na opsegu u kojem
tamo registrirani smjeStaj — koji predstavlja
otprilike 70-80% ukupnog smjestajnog ka-
paciteta — ukljucuje tehnicke pogodnosti za
OSI i oStecenjem vida u kupaonicama te u ili
izvan objekata.

Konkretno pomocu Booking.com filtera
pretraZivani su sljedeci elementi:

e  WC-i s rukohvatima
e Poviseni WC-i

e Niski WC-i

e Brailleovo pismo

e Taktilne oznake

Prilikom postavljanja ovih filtera generi-
rani su uzorci za opéine, Zupanije i drzavu te
su izraCunati udjeli navedenih stavki u pri-
padajuéim smjeStajnim objektima uzimajuci
u obzir ukupni kapacitet raspoloziv na plat-

tions carried out between July and September
2024. Our studies are observation-based and
the data and information about the accommo-
dation offer in Romania was collected from
different available web platforms. The analysis
of the Booking.com online booking platform
was carried out in the time interval between
20/07/2020 and 19/09/2024, and analysed the
accommodation available for booking in the
period between 13-15/09/2024. Additionally,
statistical data were used to identify accurate-
ly the Romanian population and registered
accommodation establishments. The analysis
of the databases of the Romanian National
Institute of Statistics (INS) and the National
Authority for PwD (ANPDPD) was carried
out between 09/09/2024 and 09/16/2024.
From the INS (2024) database, we were able
to obtain the number of PwD in Romania for
the time interval 2003-2023. Concurrently,
the ANPDPD (National Authority for Persons
with Disabilities) database (2024) provid-
ed the change in the number of PwD for the
same time interval. The data published by the
National Authority for Persons with Disabili-
ties (ANPDPD) shows how the population of
PwD in Romania was distributed in terms of
different types of disabilities in the year 2023.

However, the main method is applied
on the data available on Booking.com and
is based on the extent to which the accom-
modation registered there — which represents
roughly 70-80% of total accommodation ca-
pacity — includes technical facilities for per-
sons with disabilities and visual impairment
in bathrooms and in- or outside the buildings.

Specifically, we searched for the follow-
ing items using the Booking.com’s filter:

e Toilets with handrails
¢ Raised toilets

e Low level toilets

e Braille

e Tactile signals

When these filters were set, the munici-
pal, county and national samples were gen-
erated and the proportions of the specified
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formi Booking.com. Analizom su obuhvace-
ni smjeStajni kapaciteti 13 turistickih mjesta
(opéina) za razdoblje 13.-15.9.2024. godine,
a za razdoblje 27.-29.9.2024. godine iz istog
izvora prikupljeni su podaci na nacionalnoj
razini o smjeStajnim kapacitetima u Nje-
mackoj, Nizozemskoj, Madarskoj i Svedskoj.
Karta u nastavku prikazuje glavne rumunj-
ske destinacije obuhvaéene analizom s rjeSe-
njima pristupacnosti diljem zemlje. Platfor-
ma Booking.com koriStena je za prikuplja-
nje informacije o broju smjestajnih jedinica
koje se mogu rezervirati u Rumunjskoj i o
broju smjestajnih jedinica u glavnim desti-
nacijama s mineralnom vodom (Covasna,
Biile Tugnad, Borsec, Biile Govora, Biile
Olénesti, Calimanesti-Caciulata, Sangeoza
Bdi i Slanic Moldova) te o broju smjeStajnih
jedinica u destinacijama sa slanom vodom
(Sovata i Sangeorgiu de Mures) i u glavnim
obalnim odrediStima (Eforie Nord, Neptun,
Mangalia, Saturn).

items in the pertinent accommodation fa-
cilities were calculated taking into account
the total capacity available on Booking.com.
The analysis included the accommodation
facilities of 13 tourist resorts (municipal-
ities) for the period 13-15/09/2024, and for
the period 27-29/09/2024 at the national lev-
el for accommodation facilities in Germany,
the Netherlands, Hungary and Sweden were
collected from the same source. The map be-
low shows the main Romanian destinations
covered by our analysis with accessibility
solutions across the country. The Booking.
com platform was used to collect the number
of accommodation units that can be booked
in Romania and the number of accommoda-
tion units in the major mineral water resorts
(Covasna, Baile Tusnad, Borsec, Biile Gov-
ora, Bdile Oldnesti, Cilimdnesti-Caciulata,
Sangeoza Bdi, and Slanic Moldova), and the
number of accommodation units in salt wa-
ter resorts (Sovata and Sangeorgiu de Mures)
and in major coastal destinations (Eforie
Nord, Neptun, Mangalia, Saturn).

Slika 1: Analizirane destinacije / Figure 1: The destinations analysed
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U promatranom razdoblju u Rumunjskoj
je od ukupno 21.834 smjestajne jedinice njih
314 bilo dostupno u Eforie Nord, 126 u So-
vati, 19 u Covasni, 24 u Bdile Tusnadu, 21 u
Borsecu, 13 u Baile Govori i 126 u Baile Fe-
lixu, 29 ih je bilo dostupno u Biile Olanesti,
83 u Cilimanesti-Caciulata, 12 u Singeorgiu
de Mures, 11 u Sangeoza Bdi, 41 u Slanic
Moldovan, 42 u Neptunu, 125 u Mangaliji,
a 36 smjeStajnih jedinica bilo je dostupno
u Saturnu. Prikupljeni podaci koriSteni su
za ispitivanje postotka smjeStajnih objekata
opremljenih razli¢itim rjeSenjima pristupac-
nosti. Na temelju tih podataka napravljena
je usporedba izmedu podrucja istraZivanja i
nacionalnih podataka, istiCu¢i po jednu im-
plementaciju pristupac¢nosti u svakom, kako
bi se dobio uvid u pristupacnost podrucja, $to
je bitno za turistiCke aktivnosti osoba s inva-
liditetom. Metoda prikazuje elemente koji su
prisutni u smjeStajnim objektima, a ne daje
preciznije pokazatelje ukupnog broja soba te
se njome ne moZe ispitati to¢an udio soba za
OSI u ukupnom kapacitetu. Medutim, zbog
nedostatka sluzbenih statistika i drugih pri-
marnih istraZivanja o ovom pitanju u Ru-
munjskoj, jo§ uvijek je najtoCnija za mjerenje
ove specifi¢ne infrastrukture.

Podaci Booking.com-a za razdoblje 27. —
29.9.2024. godine koristeni su za usporedbu
Rumunjske, Madarske, Njemacke, Nizozem-
ske i Svedske s fokusom na aktivnosti vezane
uz rjeSenja pristupacnosti smjestajnih obje-
kata, odnosno WC-a s rukohvatima, povise-
nog WC-a, niskog WC-a, Brailleovog pisma
i taktilne oznake.

Na kraju su kvalitativnom metodom iden-
tificirani smjeStajni kapaciteti u Rumunjskoj
koji bi mogli posluziti kao dobri primjeri tu-
ristickih objekata za OSI. Prema podacima
Booking.com-a, najviSe pristupaan smjestaj
nalazi se u Brasovu, iako se BukureSt moZe
pohvaliti najveéim brojem pristupacnih
smjeStajnih jedinica u Rumunjskoj (274 pri-
stupacne smjeStajne jedinice). Metoda pre-
trazivanja koristila je recenzije gostiju kao
polaziste, ali je uzela u obzir vlastite kvalita-

In the period under examination of
21,834 accommodation units in Romania,
314 were available in Eforie Nord, 126 in So-
vata, 19 in Covasna, 24 in Biile Tusnad, 21 in
Borsec, 13 in Baile Govora and 126 in Baile
Felix, 29 were available in Biile Oldnesti, 83
in Célimanesti-Caciulata, 12 in Singeorgiu
de Mures, 11 in Sangeoza Bii, 41 in Slanic
Moldovan, 42 in Neptun, 125 in Mangalia
and 36 accommodation units were available
in Saturn. The collected data was used to
examine the percentage of accommodation
facilities equipped with different accessi-
bility solutions. Based on the data, we made
a comparison between the study areas and
the national data, highlighting one acces-
sibility implementation in each, in order to
gain insight on the accessibility of the areas,
which is essential for the tourism activities
of PwD. The method shows the elements that
are present in the accommodation facilities
while failing to produce more precise indi-
cators for the total number of rooms and,
hence, it cannot be used to examine the exact
proportion of the rooms for the PwD in total
capacity. However, due to the lack of official
statistics and other primary research on this
issue in Romania, it is still most accurate for
measuring this specific infrastructure.

Booking.com data for the period
27/09/2024 — 29/09/2024 was used for com-
paring Romania, Hungary, Germany, the
Netherlands and Sweden with focus on the
activities related to the accessibility solutions
of the accommodation facilities, i.e. foilets
with handrails, raised toilets, low level toi-
lets, Braille font and tactile signals.

Finally, a qualitative method was used
to identify the accommodation facilities in
Romania that could serve as good exam-
ples of tourist facilities for PwD. Based on
the Booking.com data, the best accessible
accommodation was located in Bragov al-
though Bucharest boasts the highest number
of accessible accommodation units in Roma-
nia (274 accessible accommodation units).
The search method used guest reviews as a
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tivne kriterije autora. To ukljucuje pristupac-
nost cijele jedinice, broj pristupacnih rjese-
nja, tehnicka rjeSenja koja se nude osobama
bez invaliditeta, ponudene programe i usluge
te ukusno i estetsko uredenje mjesta.

4. REZULTATI

Istrazivanje je omogucilo utvrdivanje raz-
mjera opremljenosti smjestajnih kapaciteta u
anketiranim rumunjskim odrediStima rjeSe-
njima pristupacnosti. Obuhvatilo je odmara-
li§ta s mineralnom vodom, uglavnom u gra-
dovima Covasna, Bdile Tugnad, Borsec, Bii-
le Govora, Biile Olédnesti, Ciliménesti-Caci-
ulata, Sdngeoza Bdi i Sldnic Moldova, slana
odmaraliSta kao S§to su Sovata i Sangeorgiu
de Mures te glavne obalne destinacije poput
Eforie Nord, Neptun, Mangalija i Saturn.

Usporedba agregiranih podataka za ova
odmaraliSta i rumunjskih podataka (Slika 2)
pokazuje da odredista s mineralnom vodom
imaju znatno veéi udio smjeStajnih objekata
opremljenih rukohvatima u kupaonicama
za OSI. Slijede ih slana i morska odredista
s najmanjim udjelom (0,92%) pogodnosti te
vrste. Medu odrediStima mineralne vode,
Bidile Govora ima najveci udio smjeStajnih
jedinica koje su opremljene WC-ima s ru-
kohvatima (61,54%). Medu ispitanim desti-
nacijama slane vode, smjeStaj u Sangeorgiu
de Mures posvecuje posebnu pozornost po-
stavljanju rukohvata u kupaonicama, dok u
konkurenciji morskih odmarali§ta Neptun
ima najviSe rukohvata u WC-ima.

starting point, but took into account authors’
own qualitative criteria. These included the
accessibility of the whole unit, the number of
accessible solutions, the technical solutions
offered to persons without disabilities, the
programmes and services offered and the
tasteful and aesthetic design of the place.

4. RESULTS

The research has facilitated determining
the extent to which the accommodation facil-
ities in the surveyed Romania’s destinations
were equipped with accessibility solutions. It
focused on mineral water resorts, mainly in
the towns of Covasna, Biile Tusnad, Borsec,
Biile Govora, Bdile Olanesti, Cilimdnes-
ti-Caciulata, Sngeoza Bai, and Slanic Mol-
dova, salt resorts such as Sovata and San-
georgiu de Mures, as well as on major coast-
al destinations such as Eforie Nord, Neptun,
Mangalia, and Saturn.

A comparison of the aggregated data for
these resorts and the Romanian data (Fig-
ure 2) shows that the mineral water destina-
tions have a significantly higher proportion
of accommodation facilities equipped with
handrails in the bathrooms for PwD. This is
followed by the salt and seaside destinations
with the lowest proportions (0.92%) of such
amenities. Among the mineral water destina-
tions, Bdile Govora has the highest share of
accommodation units featuring toilets with
handrails (61.54%). Among the surveyed
saltwater destinations, the accommodation
in Singeorgiu de Mures pays particular at-
tention to fitting grab rails in the bathrooms,
while Neptun features the most handrail fit-
ted toilets among the seaside resorts.
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Slika 2: Udio smjestaja s WC-ima opremljenim rukohvatima

Rumunjska ' 0,92%
Destinacije na plazi - 1,35%
Destinacije sa slanom vodom — 7,97%
Destinacije s mineralnom vodom — 9,96%
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Destinacije

Izvor: Rezultati vlastitog istraZivanja (Booking.com)

Figure 2: Proportion of accommodation with handrail fitted toilets

Romania ' 0.92%
Beach destinations - 1.35%
Salt destinations — 7.97%
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Sto se ti¢e povisenog WC-a, najveéi udio Regarding the raised toilet design, the
objekata s ovim dizajnom u vrijeme istraZi- highest proportion of establishments with
vanja nalazio se u destinacijama sa slanom this design at the time of the survey were lo-
vodom. cated in the salt destinations.
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Slika 3: Udio smjesStaja s povisenim WC-om
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Izvor: Rezultati vlastitog istraZivanja (Booking.com)

Figure 3: Proportion of accommodations with raised toilets
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Kao $to je prikazano na Slici 3, povise-
ni WC-i locirani su u gotovo 9,42% hotela u
destinacijama sa slanom vodom, a slijede de-
stinacije s mineralnom vodom. Medu odma-
raliStima sa slanom vodom, Singeorgiu de
Mures imao je veci udio (gotovo 50%) ove
vrste smjestajnih objekata. Udio kupaonica s

As shown in Figure 3, raised toilets were
found in nearly 9.42% in saltwater destina-
tions hotels, followed by the mineral water
destinations. Among the saltwater resorts,
Séangeorgiu de Mures had a higher proportion
(nearly 50%) of this type of accommodation
facilities. The proportion of bathrooms with
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povisenim WC-om u Cetiri ispitana odmara-
liSta na plazi krece se od 0,96% do 2,78%, §to
ukazuje na to da segment potroSaca koji za-
htijevaju poviSene WC Skoljke nije integriran
u ispitana odmaraliSta na plaZi. U odmarali-
Stima mineralne vode poviSeni WC-i nalaze
se u gotovo polovici smjestajnih objekata u
Béile Govori.

Jos§ jedno rjesenje pristupacnosti prikaza-
no u filtrima Booking.coma je dizajn niskih
WC-a koji osobama s invaliditetom takoder
pruza pristupacna rjeSenja. U anketiranim
smjeStajnim objektima 9,54% ovakvih WC-a
pronadeno je u destinacijama s mineralnom
vodom, 7,97% u destinacijama sa slanom vo-
dom i 1,74% u destinacijama na plaZi. Me-
dutim, samo 0,95% pregledanih smjestajnih
objekata u Rumunjskoj nudi sobe s niskim
WC-ima kojima se povecava pristupacnost
za OS], kao $§to je prikazano na Slici 4.

raised toilets in the four surveyed beach re-
sorts ranges from 0.96% to 2.78%, indicating
that the consumer segment requiring raised
toilets is not integrated in the surveyed beach
resorts. Mineral water resorts feature high
toilets in almost half of the accommodation
facilities in Biile Govora.

Another accessibility solution featured in
Booking.com’s filters is the design of low lev-
el toilets, which will also provide PwD with
accessible solutions. Concerning the design
of these toilets in the surveyed accommoda-
tions, 9.54% of them were found in mineral
water destinations, 7.97% in salt destinations
and 1.74% in beach destinations. However,
only 0.95% of the examined accommodation
facilities in Romania offer rooms with low
level toilets enhancing accessibility for PwD
as illustrated in Figure 4.

Slika 4: Udio smjesStaja s niskim WC-ima

Rumunjska 0,95%
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Izvor: Rezultati vlastitog istraZivanja (Booking.com)
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Figure 4: Proportion of accommodations with low level toilets
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U pogledu pristupacnosti za turiste oSte-
¢ena vida (Slika 5), destinacije sa slanom vo-
dom nude najveci postotak smjeStajnih jedi-
nica prilagodenih njihovim potrebama jer je
Brailleovo pismo zastupljeno u 0,75% tih je-
dinica, a slijede obalna odmaralista s 0,58%
jedinica. Destinacije s mineralnom vodom u
svojim smjeStajnim jedinicama nemaju po-
godnosti za osobe oStecena vida. Na Slici 5
vidljivo je da je samo mali dio smjestajnih
jedinica u zemlji opremljen Brailleovim pi-
smom, S$to ukazuje na to da nije postignuta
integracija sadrZaja za osobe oStecena vida.

Concerning accessibility for the visually
impaired tourists (Figure 5), salt destinations
offer the highest percentage of accommoda-
tion units adjusted to their needs as Braille is
featured in 0.75% of these units, followed by
the coastal resorts with 0.58% units. Mineral
water destinations provide no amenities for
the visually impaired in their accommoda-
tion units. The figure show that only a small
proportion of the accommodation units in
the country are equipped with Braille, which
indicates that integration of the facilities for
the visually impaired has not been achieved.



26

Acta Turistica, Vol 37 (2025), Special Issue, pp 9-36

Slika 5: Udio smjesStaja s Brailleovim pismom za osobe ostecena vida
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Izvor: Rezultati vlastitog istraZivanja (Booking.com)

Figure 5: Proportion of accommodations with braille for the visually impaired
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Taktilne oznake, koje olakSavaju orijen-
taciju osobama ostecena vida, prisutne su u
samo 0,12% smjestajnih jedinica u rumunj-
skim destinacijama. To je ve¢inom slucaj u
destinacijama sa sadrzajima mineralne vode,
iako iznosi samo 0,83%, kao $to je prikazano
na Slici 6. Najistaknutiji objekti s taktilnim
oznakama za osobe oStecena vida nalaze se
u Borsecu i Bdile Govora.

Tactile signals, which facilitate orientation
for the visually impaired, are present in only
0.12% of the accommodation units in Roma-
nia’s destinations. This is mostly the case in the
destinations featuring mineral water amenities,
although accounting for only 0.83% as shown
in Figure 6. The most prominent establish-
ments with tactile signals for the visually im-
paired are found in Borsec and Bdile Govora.
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Slika 6: Udio smjeStaja s taktilnim oznakama za osobe oStecena vida
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Figure 6: Proportion of accommodations with tactile signals for the visually impaired
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Gornja dva grafikona, koji pokazuju udje-
le objekata s Brailleovim pismom i taktilnim
oznakama za osobe ostecena vida, ilustriraju
nedostatak spremnosti Rumunjske i njezinog
turistickog sektora za OSI. Iako su rjeSenja
za osobe smanjene pokretljivosti zastupljena
u veéem udjelu u istrazZivanim destinacijama,
njihova je proSirenost znatno ispod potenci-
jalne potraZnje.

The above two graphs, show the propor-
tions of establishments featuring Braille and
tactile signals for the visually impaired and
illustrate Romania’s unpreparedness of and
its tourism sector for PwD. Although the
solutions for persons with reduced mobility
are present in higher proportions in the sur-
veyed destinations, their extendedness is sig-
nificantly below the potential demand.
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IskljuCujuéi glavne rumunjske destinaci-
je, smatralo se korisnim usporediti udio pri-
stupanog smjestaja dostupnog u drugim eu-
ropskim zemljama s naprednijim turizmom i
tehnologijom poput Madarske, Nizozemske,
Njemacke i Svedske. Studija koja je obuhva-
tila razdoblje od 27. do 29.9.2024. godine
pronasla je 16.965 pristupac¢nih smjestajnih
jedinica dostupnih za rezervaciju u Rumunj-
skoj, 7.716 u Madarskoj, 4.138 u Nizozem-
skoj, 37.457 u Njemackoj i 5.157 u Svedskoj.
Nakon prikupljanja informacije o broju
smjestajnih jedinica koje se mogu rezervi-
rati, broj ustanova u razli¢itim zemljama s
rjeSenjima pristupacnosti za OSI dobiven je
postavljanjem filtera platforme Booking.com
(WC s rukohvatima, poviseni WC, niski WC,
Brailleovo pismo za osobe oStecena vida,
taktilne oznake za osobe ostecena vida). U
kontekstu pristupa¢nih WC-a, Svedska i Ni-
zozemska raspolagale su s viSe takvih obje-
kata nego druge zemlje. Slika 7 pokazuje
da se u Rumunjskoj moglo rezervirati samo
1,07% smjestajnih jedinica s pristupacnim
WC-ima izmedu 27. 1 29.9.2024. godine, dok
je u Svedskoj taj postotak bio gotovo 8,5%.
NiZe stope — u Rumunjskoj i Madarskoj —
pokazuju nedostatak rjeSenja pristupacnosti,
a time i investicijske stavove i volju pruZzate-
lja smjeStaja.

Prilagodbom filtera mreZne platforme za
rezervacije Booking.com i fokusiranjem na
znadajku povisenog WC-a, Slika 7 otkriva da
4,71% nizozemskih, 3,88% Svedskih, 3,20%
njemackih, 2,40% madarskih i samo 1,11%
rumunjskih smjestajnih jedinica nudi ovo
rjeSenje pristupacnosti. To pokazuje znacaj-
ne razlike u razinama pristupac¢nosti medu
zemljama, a one se mogu pripisati nizu ¢im-
benika poput zakonodavstva o pristupacno-
sti i obra¢anja pozornosti na potrebe osoba
s invaliditetom. Sto se ti¢e niskih WC-a za
osobe smanjene pokretljivosti i korisnike in-
validskih kolica, moze se ustanoviti slian
redoslijed. Podaci navode 199 smjestajnih je-
dinica (4,81%) s niskim WC-ima u Nizozem-
skoj, dok je Rumunjska imala najmanji udio,

Excluding the main Romania’s destina-
tions, it was considered useful to compare
the proportion of accessible accommoda-
tion available in other European countries
with more advanced tourism and technolo-
gy like Hungary, the Netherlands, Germany
and Sweden. The study framed in the 27-
29/09/2024 period found 16,965 accessible
accommodation units available for reser-
vation in Romania, 7,716 in Hungary, 4,138
in the Netherlands, 37,457 in Germany and
5,157 in Sweden. After collecting the num-
ber of bookable accommodation units, the
number of the establishments in the differ-
ent countries with accessibility solutions for
PwD was obtained by setting the Booking.
com filters (toilet with handrails, raised toi-
let, low level toilet, Braille for the visually
impaired, tactile signals for the visually
impaired). Regarding the accessible toi-
lets, Sweden and the Netherlands had more
such facilities than other countries. Figure 7
shows that only 1.07% of the accommodation
units with accessible toilets could be booked
in Romania between 27-29/092024, while
in Sweden this percentage was nearly 8.5%.
The lower rates — in Romania and Hungary
— show the lack of accessibility solutions and
consequently the investment attitudes and
willingness of accommodation providers.

By adjusting the filters of the Booking.
com online booking platform and focusing
on the raised toilet feature, Figure 7 reveals
that 471% of Dutch, 3.88% of Swedish,
3.20% of German, 2.40% of Hungarian, and
only 1.11% of Romanian accommodation
units offer this accessibility solution. This
shows significant differences in the levels
of accessibility across countries, which can
be attributed to a number of factors, such as
accessibility legislations and attention to the
needs of PwD. As for low level toilets for
persons with reduced mobility and wheel-
chair users, a similar order can be estab-
lished. The data specified 199 accommoda-
tion units (4.81%) with low level toilets in the
Netherlands, while Romania had the lowest
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tj. 1,07% svih dostupnih smjeStajnih jedinica
(182), kao $to je prikazano na Slici 7. Ukupno
gledano, Rumunjska biljeZi najmanju razinu
spremnosti za smjeStaj i opsluzivanje OSI
u svim rjeSenjima pristupacnosti, dok ih je
veéina ponudena u $vedskim i nizozemskim
smjestajnim objektima.

Osim rjeSenja za osobe smanjene pokret-
ljivosti, istraZivanje je ispitalo i usporedilo
rjeSenja za osobe oStecena vida u pet zema-
lja. Kao $§to je ve€ utvrdeno, u Rumunjskoj su
Braille i taktilne oznake za osobe oSte¢ena
vida prili¢no rijetke, ali to nije slu¢aj u Ma-
darskoj, Nizozemskoj, Njema&koj i Svedskoj.
Na Slici 7 vidi se da postotak smjeStajnih ka-
paciteta pristupacnih osobama s oSte¢enjem
vida varira izmedu 0,14% 1 0,50%, prema
podacima platforme Booking.com. U Sved-
skoj je udio smjestajnih kapaciteta za osobe
s osteCenjem vida veci, no od 5.157 smje-
Stajnih objekata rezerviranih u promatra-
nom razdoblju, samo 26 smjeStajnih jedinica
ima Brailleovo pismo za osobe s oSteéenjem
vida, a 26 ima taktilne oznake. U Njemackoj
se u ovom razdoblju mogao rezervirati naj-
vedi broj smjeStajnih jedinica (37.457), ali ih
je samo 0,23% (ili 88 jedinica) koristilo Bra-
illeovo pismo, a 0,26% ili 96 jedinica imalo
je taktilne oznake. Vrijedno je spomenuti da
je udio rjeSenja za osobe s oSteéenjem vida u
Rumunjskoj bio nizZi nego u drugim istrazi-
vanim zemljama. Naime, od 16.965 raspolo-
zivih smjestajnih jedinica 24 (ili 0,14%) bile
su opremljene Brailleovim pismom, a 25 (ili
0,15%) ih je imalo taktilne oznake za osobe
oSteena vida. Ovi pokazatelji odraZavaju
¢injenicu da su infrastruktura i specifina
rjeSenja za osobe s oSteenjem vida i dalje
kritican problem u turizmu.

5. RASPRAVA I ZAKLJUCCI

Unato¢ privlacnim odredistima Rumunj-
ske, OSI se suocavaju sa znacajnim izazo-
vima u pristupu turistickim uslugama. Pre-
preke kao Sto su neadekvatna infrastruktura,
ogranicen smjestaj, loSe mogucénosti prijevo-

proportion, i.e. 1.07% of all available accom-
modation units (182) as shown in Figure 7.
Overall, Romania displayed the least level
of preparedness to accommodate and serve
PwD in all accessibility solutions, while the
most of them were offered in Swedish and
Dutch accommodation establishments.

Apart from the solutions for persons with
reduced mobility, those for the visually im-
paired were studied and compared in the
five countries. As already established for
Romania, Braille and tactile signals for the
visually impaired are rather scarce, but this
is not the case in Hungary, the Netherlands,
Germany and Sweden. Figure 7 shows that
the percentage of accommodation facilities
accessible to the visually impaired varies
between 0.14% and 0.50%, based on Book-
ing.com data. In Sweden, the proportion of
accommodation facilities for the visually
impaired is higher, but out of 5,157 accom-
modation facilities booked in the period
under review, only 26 units featured Braille
for the visually impaired and 26 had tactile
signals. Germany had the highest number of
bookable accommodation units in this peri-
od (37,457), but 0.23% or 88 units had Braille
and 0.26% or 96 units had tactile signals. It
is worth mentioning that the proportion of
the solutions for the visually impaired in
Romania was lower than in other surveyed
countries. Specifically, of 16,965 available
accommodation units, 24 units or 0.14%
were equipped with Braille and 25 units or
0.15% had tactile signals for the visually im-
paired. These figures reflect the fact that in-
frastructure and the specific solutions for the
visually impaired persons are still a critical
problem in tourism.

5. DISCUSSION AND
CONCLUSIONS

Despite Romania’s appealing destina-
tions, PwD face significant challenges in
accessing tourism services. Barriers such as
inadequate infrastructure, limited accommo-
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za i niska svijest o potrebama osoba s inva-
liditetom ograni¢avaju njihovu sposobnost
da dozive kulturne i prirodne ljepote zemlje.
Ova pitanja takoder ometaju rast pristupac-
nog sustava turizma u Rumunjsko;j.

Koriste¢i kvantitativne 1 kvalitativne
metode istraZivanja, u studiji je procijenjena
dostupnost rumunjskih smjestajnih objekata
navedenih na platformi Booking.com. Utvr-
deno je da samo njih 0,96% nudi povisene
WC-e, §to je naj¢eS$¢a znacajka pristupacno-
sti. To je vjerojatno zbog njihove niske cijene
i jednostavne instalacije, a pogoduje i turi-
stima s invaliditetom i starijim putnicima.
Medutim, ova ograni¢ena oprema ne zadovo-
ljava na odgovaraju¢i nacin razliite potrebe
svih posjetitelja s invaliditetom.

U studiji je koriSten pristup promatranja
uz analizu podataka s platforme Booking.
com, ukljucujudi recenzije korisnika, cijene
i kategorije pristupacnih objekata. Utvrdene
su znacajne regionalne razlike u pristupac-
nosti u urbanim podruéjima i glavnim tu-
ristickim destinacijama koje opcenito nude
bolje pogodnosti u usporedbi s manjim, ma-
nje posjecenim lokacijama.

U usporedbi s Njemackom, Nizozem-
skom, Svedskom i Madarskom, rumunjski
hoteli znatno su slabije opremljeni pristupac-
nom infrastrukturom. To naglaSava potrebu
za boljom uskladenoséu s medunarodnim
standardima i jaCom predano$éu ukljucivim
turisti¢kim praksama.

Rezultati dobiveni ovim istraZivanjem
potvrduju prvu hipotezu formuliranu na po-
Cetku istraZivanja, a to je da ,.infrastruktura
smjestaja za osobe s invaliditetom u Rumunj-
skoj nije dostatna i da ne odgovara potenci-
jalnoj potraznji trzista u smislu koliine i
kvalitete®. Segment osoba s oStecenjem vida
glavni je nedostatak sektora smjeStaja, bu-
dudi da rezultati jasno pokazuju da u naci-
onalnim okvirima specijalizirana oprema
predstavlja jedva 0,12%. Kako bi se testirala
druga hipoteza prema kojoj ,,postoji razli-
ka izmedu tipova destinacija u Rumunjskoj,
medu kojima su ljeciliSta u boljem poloZaju u

dations, poor transportation options, and low
awareness of the needs of PwD restrict their
ability to experience the country’s cultural
and natural beauty. These issues also hinder
the growth of accessible tourism industry in
Romania.

Using both quantitative and qualitative
research methods, the study evaluated the
accessibility of Romanian accommodation
facilities listed on Booking.com. It was
found that only 0.96% of these accommoda-
tions offer raised toilets, which is the most
common accessibility feature. This is proba-
bly due to its low cost and easy installation,
benefiting both tourists with disabilities and
senior travellers. However, this limited pro-
vision does not adequately meet the diverse
needs of all visitors with disabilities.

The study utilized an observational ap-
proach, analysing data from Booking.com,
including user reviews, pricing, and accessi-
ble facility categories. It revealed significant
regional disparities in accessibility with ur-
ban areas and major tourist destinations gen-
erally offering better facilities compared to
smaller, less visited locations.

Compared to Germany, the Netherlands,
Sweden, and Hungary, Romania’s hotels are
considerably less equipped with accessi-
ble infrastructure. This highlights the need
for upgraded compliance with international
standards and a stronger commitment to in-
clusive tourism practices.

The results obtained in this research con-
firm the first hypothesis formulated at the
beginning of the research, namely “The ac-
commodation infrastructure for PwD in Ro-
mania is insufficient and does not match the
potential market demand in terms of quantity
and quality”. The visually impaired segment
is the main shortcoming of the accommoda-
tion sector, as the results clearly show that in
national terms, specialised equipment barely
represents 0.12%. In order to test the second
hypothesis “There is a difference between
the types of destinations in Romania, among
which the spa resorts are in a better position
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pogledu specificne ponude®, obalne destina-
cije, destinacije sa slanom vodom i mineral-
ne vode odvojene su, a podaci su analizirani
zasebno i zbirno. Ta su odredista rangirana
iznad rumunjskog prosjeka u vecini kriterija
koriStenih za analizu pristupacnog turizma.
Takoder, rezultati su pokazali da destinacije
s mineralnom vodom imaju veci udio pristu-
pacnih pogodnosti i stoga su bolje opremlje-
na za smjestaj gostiju s invaliditetom nego
destinacije s morskom vodom i plazama. To
je ishod niza ¢imbenika, bududi da je smje-
Staj u destinacijama s mineralnom vodom
obi¢no usmjeren na segment stanovniStva
koji dolazi iz zdravstvenih razloga, u uspo-
redbi s odmaraliStima na slanoj vodi i pla-
Zama koja, ¢ini se, privlace Siri krug gostiju.
Kvantitativni rezultati pokazuju da ljecilista
vedi naglasak stavljaju na postivanje relevan-
tnih propisa, Sto rezultira ve¢im udjelom tih
objekata sa specijaliziranim pogodnostima.
Ovo podupiru podaci prikupljeni tijekom
kvalitativnog istraZivanja, koji takoder po-
kazuju da je prisutnost posebnih pogodnosti
uocena u dva analizirana hotela. Iako je udio
pogodnosti za osobe oSte¢ena vida u ljecili-
Stima izuzetno nizak, ova je hipoteza samo
djelomicno potvrdena.

Nedostatak pristupacne infrastrukture ne
samo da ometa turiste s invaliditetom, veé
utjeCe i na rumunjsko turisticko gospodar-
stvo. Uz sve vecu potraZnju za pristupacnim
smjeStajem, nedostatak adekvatno opremlje-
nih objekata moZe usmjeriti potencijalne po-
sjetitelje u druge zemlje s boljom infrastruk-
turom poput Nizozemske ili Svedske.

Kako bi se poboljSala dostupnost rumunj-
skog turizma, predlazu se sljedece aktivno-
sti:

e drzavni poticaji: davanje subvencija ili
poreznih poticaja pruZateljima usluga
smjestaja koji ulazu u poboljSanja pri-
stupacnosti moglo bi potaknuti pruzanje
boljih usluga;

e sustav certificiranja: uspostavljanje stan-
dardiziranog sustava certificiranja pristu-
pacnog smjestaja promicalo bi dosljednu

in terms of specific supply”, the coastal, salt-
water and mineral water destinations were
separated, while data were analysed sepa-
rately and in aggregate. These destinations
are above the Romanian average accord-
ing to most accessible tourism criteria. The
results also concluded that mineral water
destinations offer more accessible tourism
facilities and are hence better equipped to
accommodate guests with disabilities than
saltwater and beach destinations. This is due
to a number of factors, as the accommoda-
tion in mineral water destinations tends to
target a population segment who visit for
health reasons, compared to salt and beach
resorts that seem to appeal to a wider range
of guests. The quantitative results indicate
that health tourism resorts place more em-
phasis on compliance with the relevant regu-
lations, resulting in a higher proportion of es-
tablishments with specialised facilities. This
is supported by the data collected during the
qualitative research, which also shows that
the presence of special facilities is observed
in two studied hotels. Although the share of
facilities for the visually impaired in health
tourism resorts is extremely low, this hypoth-
esis is only partially confirmed.

The lack of accessible infrastructure not
only hinders tourists with disabilities but also
affects Romania’s tourism economy. With a
growing demand for accessible accommo-
dation, the absence of adequately equipped
facilities may drive potential visitors to other
countries with better infrastructure like the
Netherlands or Sweden.

In order to enhance the accessibility of
Romania’s tourism the following actions are
suggested:

e government incentives: offering subsidies
or tax incentives to accommodation pro-
viders who invest in accessibility impro-
vements could encourage better service
provision;

e certification system: establishing a stan-
dardized certification system for accessi-
ble accommodation would promote con-
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provedbu znacajki pristupacnosti i pri-

vuklo medunarodne turiste;

e osposobljavanje zaposlenika: provedba
osposobljavanja hotelskog osoblja u cilju
osvjes¢ivanja o invaliditetu i uslugama za
korisnike u cjelokupnom sustavu turizma
poboljsalo bi interakcije i podr§ku gosti-
ma s invaliditetom;

e usvajanje naprednih tehnologija: poti-
canje hotela na koriStenje naprednih teh-
nologija pristupacnosti, kao npr. automa-
tizirana vrata, viSejezi¢ni glasovno akti-
virani uredaji i virtualne karte za turiste
s oStecenjem vida poboljSalo bi njihovo
opce iskustvo; i

e promicanje pristupacnih destinacija:
turisti¢ke vlasti trebale bi aktivno pro-
movirati destinacije poznate po svojim
pristupac¢nim uslugama, kao npr. Brasov i
odredena mineralna ljeciliSta kao uzorne
primjere za privlacenje Sire publike turi-
sta s invaliditetom.

Daljnji smjer istraZivanja mogla bi biti de-
agregirana analiza razine dostupnosti smje-
Staja, s posebnim osvrtom na razlike izmedu
viSih i nizih kategorija smjeStaja te izmedu
urbanih i ruralnih objekata. Nadalje, prepo-
rucljivo je ispitati manifestacije rumunjskih
i medunarodnih regulatornih okvira i shema
podrske za pristupacnost smjestaja koje po-
mazu/sprje¢avaju napredak. Stovise, detaljna
procjena razine pristupacnosti specificnih
turistickih atrakcija (kao $to su ljeciliSta,
prirodni rezervati ili povijesna mjesta) moze
olaksati identifikaciju podrucja kojima je po-
trebno poboljSanje. Integracija kvalitativnih
i kvantitativnih rezultata omogucila bi sve-
obuhvatnu procjenu trenutnog stanja pristu-
pacnosti uz istodobno davanje prijedloga za
buduéa poboljSanja.

Osim toga, bilo bi preporucljivo prove-
sti sveobuhvatno istraZivanje komercijalnog
smjeStaja, restorana i drugih pruzatelja tu-
risti¢kih usluga kako bi se odredila stvarna
rjeSenja pristupacnosti i njihova dostupnost.
U tom kontekstu klju¢no je uspostavljanje
partnerstva izmedu turisti¢kih kapaciteta

sistent implementation of accessibility
features and attract international tourists;
e staff training: implementing disability
awareness and customer service training
for hotel employees across the tourism
sector would improve interactions and
support for guests with disabilities;

e adoption of advanced technologies: en-
couraging hotels to use advanced acces-
sibility technologies, such as automated
doors, multilingual voice-activated de-
vices, and virtual maps for tourists with
visual impairments would enhance their
overall experience; and

e promotion of accessible destinations: tou-
rism authorities should actively promote
the destinations known for their accessi-
ble services, such as Brasov and certain
mineral water resorts, as model examples
to attract a broader audience of tourists
with disabilities.

A further line of research could be a dis-
aggregated analysis of the level of accessibil-
ity of accommodation, with a particular focus
on the differences between higher and lower
categories, and between urban and rural fa-
cilities. Furthermore, examining the man-
ifestations of Romania’s and international
regulatory frameworks and support schemes
for accessibility in accommodation that help/
impede progress are advisable. Moreover, a
detailed assessment of the level of accessibil-
ity of the specific tourist attractions (such as
spas, nature reserves or historical sites) can
facilitate identification of the areas in need of
improvement. The integration of qualitative
and quantitative results would allow a com-
prehensive assessment of the current state of
accessibility, while providing suggestions for
future improvements.

Additionally, it would be advisable to
conduct a comprehensive survey of commer-
cial accommodations, restaurants, and other
tourism service providers to map out actual
accessibility solutions and their availabili-
ty. In this context, establishing partnerships
between the country’s tourism facilities and
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zemlje 1 organizacija za upravljanje desti-
nacijama koje ¢e uskoro biti uspostavljene.
Suradnje te vrste omogucile bi identificiranje
lokacija koje nude konkretna rjeSenja za tu-
riste s invaliditetom i filtriranje objekata koji
su realizirali razli¢ite investicije iskljucivo
radi ispunjavanja regulatornih zahtjeva. Ovaj
smjer istraZivanja mogao bi biti optimalan
za buduénost iz druStvene perspektive, jer bi
omogucio sastavljanje to¢nijeg popisa turi-
stickih objekata koji doista osiguravaju pri-
stupacnost za osobe s invaliditetom, a to je
preduvjet za njihovu stvarnu integraciju.
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