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SAZETAK: Svaka Sesta osoba u svijetu ima neki oblik invaliditeta, a o¢ekuje se da ¢e taj udio u
bududnosti rasti. lako je dosta u¢injeno na ovom podruéju, ukljucivanje osoba s tjelesnim ili mental-
nim/intelektualnim oStecenjima u turizam jo§ uvijek je Cesto zaprijeceno raznim preprekama. Osim
toga, nedostatak interesa i paznje pruzatelja turistickih usluga Cest je problem, ¢ak i u zemljama s
relativno visokim stupnjem drustveno-ekonomskog razvoja. Sektor turizma trenutno propusta znacajnu
gospodarsku priliku jer ne zadovoljava na odgovarajuéi nacin potrebe ovog posebnog segmenta trzista.
Na temelju statistickih podataka, zaklju¢aka medunarodne i madarske literature te rezultata meduna-
rodnih studija i istraZivanja u kojima su sudjelovali autori, u radu se iznose problemi s kojima se osobe
s invaliditetom susrecu na putovanjima te se predlazu moguca rjesenja i navodi dobre prakse kako bi se
turisticki sektor ucinio ukljuivijim.
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ABSTRACT: Every sixth person in the world has some form of disability, and this proportion
is expected to rise in the future. Although much has been done in this field, the inclusion of people
with physical or mental/intellectual disabilities in tourism is still often blocked by various barriers. In
addition, a lack of interest and attention on the part of tourism service providers remains a common
problem, even in countries with a relatively high level of socio-economic development. The tourism
sector is currently missing a significant economic opportunity by not adequately catering to the needs
of this special market segment. Based on the statistical data, the findings in international and Hungarian
literature and the results of international studies and research done with the participation of the authors,
the paper demonstrates the problems faced by people with disabilities when travelling and outlines
possible solutions and good practices for making the tourism sector more inclusive.
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1. UVOD

Turizam je nedvojbeno jedan od naj-
gospodarstvu, fenomen koji je sada vezan uz
veci dio globalne populacije (vidi rasprave o
totalnom turizmu ili pretjeranom turizmu,
npr. Gonda i Rétz, 2024; Remenyik et al.,
2021). Medutim, joS uvijek postoje segmenti
koji su iskljuceni iz turizma — poput osoba
s invaliditetom (OSI). Njihovo sudjelovanje
u turizmu znatno je niZe od njihovog udjela
u stanovnisStvu, ¢ak i u zemljama u kojima
socijalne usluge i turizam relativno dobro
funkcioniraju.

Broj i udio OSI sigurno ée se povecati u
buduénosti, zbog ¢imbenika poput produlje-
nog Zivotnog vijeka — Zivimo dulje, a starenje
obi¢no podrazumijeva stjecanje lokomotor-
nih, senzornih ili drugih srodnih problema.
Takoder, napredak medicinskih usluga moze
odrZzati na Zivotu viSe novorodencadi rode-
ne s invaliditetom te oni (i njihove obitelji)
mogu postati nove ciljne skupine turizma u
buduénosti. Sto je osoba starija, veéa je vije-
rojatnost da ¢e razviti problem koji ga svr-
stava u kategoriju osoba s invaliditetom, §to
pokazuju podaci na Slici 1. U ovom se radu
razmatra populacija u cjelini, a ne razlike
medu spolovima s obzirom na problematiku
invaliditeta. Pitanjem rodne nejednakosti u
invaliditetu, izmedu ostalih, bave se Liptdk
i Tarké (2024).

Ekonomske koristi koje OSI donose tu-
rizmu su znacajne, s obzirom na nedavno
umirovljenje generacije Baby Boomer-a (tu-
risti¢ki aktivnije od prethodnih); tehnologiju
koja se brzo razvija poput pametnih uredaja;
digitalizaciju turizma (vidi npr. Csapé et al.,
2023.) koja znaci znacajan doprinos moguc-
nostima putovanja i za OSI. Takoder, mnoge
od tih osoba moraju putovati s asistentom(i-
ma), tako da ukljucivanje jedne OSI u turi-
zam moZze u mnogim slucajevima povlaciti
za sobom i ukljucivanje druge osobe, odno-
sno drugih osoba.

1. INTRODUCTION

Tourism is undoubtedly one of the most
dynamically growing sectors in the world’s
economy, a phenomenon now concerning
the larger part of the planet’s population (see
the debates on total tourism or overtourism,
e.g. Gonda and Raétz, 2024; Remenyik et
al., 2021). However, there are still segments
excluded from the tourism sector — such as
people with disabilities (PwD). Their partic-
ipation in tourism is substantially lower than
their share in the population, even in coun-
tries with relatively well-functioning social
services and tourism sector.

The number and share of PwD will cer-
tainly increase in the future, due to factors like
increased life expectancy — we live longer, and
reaching old age typically entails the acquisition
of locomotor, sensory or other related problems.
Likewise, the progress of medical services can
keep more infants born with disability alive,
and they (and their families) may become new
target groups of tourism in the future. The older
an individual, the more likely they are to devel-
op a problem putting them in the category of
persons with disabilities, as demonstrated by
the data in Figure 1. This paper does not deal
with the differences between genders in the dis-
ability issue, the population as a whole is taken
into consideration. The issue of gender inequal-
ities in disabilities is addressed, among others,
by Liptak and Tarké (2024).

The economic benefits that PwD may
mean for tourism are considerable, given
the recent retirement of the Baby Boomer
generation (more active in tourism than the
previous generations); the rapidly developing
technology like smart devices; the digitalisa-
tion of the tourism industry (see e.g. Csapo et
al., 2023) that means a significant contribu-
tion to the travel opportunities also for PwD.
Also, many of these persons need to travel
with assistant(s), so the inclusion of one PwD
in tourism may as well entail the inclusion of
another person(s) in many cases.
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Slika 1: Udio OSI (ogranicenje aktivnosti) prema spolu i dobi, EU, 2023. godine (%) /
Figure 1: Share of PwD (activity limitation) by sex and age, EU, 2023 (%)
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Unato¢ ovim evidentnim ¢injenicama
i brojkama, pristup turistickim uslugama
(osobito, ali ne isklju¢ivo na putnicke usluge
i smjesStaj) za OSI Cesto je problematican te
ozbiljno ogranicava njihove moguénosti su-
djelovanja u iskustvu putovanja, ili, u najgo-
rem slucaju, ne ostavlja im drugi izbor osim
potpunog odustajanja od putovanja zbog
straha da bi im nepristupacne usluge onemo-
gudile putovanje (Gonda i Raffay, 2020).

2. PREGLED TEORIJE

Svijest o potrebi razvoja pristupacnog tu-
rizma moze datira u drugu polovicu 20. sto-
ljeca, iako su se njegovi pocetni oblici javljali
iranije.

Despite these evident facts and figures,
access of people living with disabilities to
tourism services (especially but not limit-
ed to travel services and accommodations)
is often problematic, seriously restricting
their possibilities to participate in the trav-
el experience, or, in the worst case, leaving
them no other choice than to abandon travel
completely, due to the fear that inaccessible
services would make their travel impossible
(Gonda and Raffay, 2020).

2. THEORETICAL BACKGROUND

The conscious development of accessible
tourism can be dated back to the second half
of the 20™ century, although its initial forms
had appeared earlier.
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2.1. Rane inicijative (pocetak 1900-ih
do 1950-ih godina)

Pocetkom 20. stoljeca turizam za OSI
uglavnom su podrzavale dobrotvorne orga-
nizacije, iako jo$ nije postojao u organizira-
nom obliku pa se ne moZe govoriti o pristu-
pacnom turizmu, jer se jo$ ne pojavljuje kao
samostalna tema u istraZivanju. Razdoblje
izmedu dvaju svjetskih ratova bilo je bitno
nepovoljno za turisticku industriju i one-
mogucavalo je njen razvoj. Nakon Drugog
svjetskog rata, zbog sve veéeg broja strada-
lih veterana raste potraZnja za pristupaénim
turisti¢kim prijevozom i smjeStajem, Sto je u
osnovi potaknuto aktivnostima vezanim uz
svakodnevni Zivot, a ne motivacijom za bav-
ljenje turizmom (Farkas ef al., 2024).

2.2. Razdoblje drustvenih promjena
i posljedi¢ne zakonodavne
inicijative (1960-ih do 1980-ih
godina)

U 1960-im i 1970-im godinama potra-
Znja za jednakim pristupom rasla je u Sje-
dinjenim Ameri¢kim Drzavama i Zapadnoj
Europi, Sto je dovelo do prvih zakona o pris-
tupacnosti u prijevozu i izgradenom okolisu.
Ujedinjeni narodi su 1981. godinu proglasili
Medunarodnom godinom osoba s invalidite-
tom, Sto je dalo znacajan poticaj zakonodav-
stvu i promicanju prava OSI.

2.3. Razvoj pristupacnog turizma
(od 1980-ih do “‘vr$ne godine”
turizma 2019. godine)

Vaznost pristupacnosti u turizmu vjerojat-
no je prvi put definirana 1980. godine na Ge-
neralnoj skupstini Svjetske turisti¢ke organi-
zacije Ujedinjenih naroda (Alén et al., 2012),
iako Darcy (2003) biljezi rad R. W. Smitha
(1987) kao najraniji pokusaj rasprave o toj
temi na znanstvenom polju. U svom ¢lanku
Leisure of Disabled Tourists: Barriers to Par-

2.1. Early initiatives (early 1900s —
1950s)

At the beginning of the 20" century, tour-
ism for PwD was mainly supported by char-
itable organisations, but it did not yet exist in
an organised form and we cannot speak of
accessible tourism, so it does not yet appear
as an independent research topic. The period
spanning the two world wars was essentially
unfavourable for the tourism industry, mak-
ing its development impossible. After World
War II, as the number of injured veterans
increased so did the demand for accessible
tourism transportation and accommodation,
which was induced by activities related to
everyday life and not by the motivation for
tourism (Farkas et al., 2024).

2.2. The period of social changes and
the resulting legislative initiatives
(1960s — 1980s)

In the 1960s and 1970s, demand for
equal access grew in the United States and
Western Europe, leading to the first laws on
accessibility in transportation and the built
environment. The United Nations declared
the years of 1981 the International Year of
Disabled Persons, which provided a signifi-
cant boost to legislation and the promotion
of the rights of PwD.

2.3. The development of accessible
tourism (from the 1980s to
tourism “peak year” in 2019)

The importance of accessibility in tour-
ism seems to have been first defined in 1980
at the General Assembly of the United Na-
tions World Tourism Organization (Alén et
al., 2012), but Darcy (2003) mentions R. W.
Smith’s (1987) work as the earliest attempt
to discuss such a topic in the scientific field.
In his article Leisure of Disabled Tourists:
Barriers to Participation, Smith analysed the
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ticipation Smith je analizirao prepreke s koji-
ma se OSI susrecu na putovanjima i dokazao
vaznost empirijskih istraZivanja o aspektima
pristupacnosti u turizmu. U akademskom
kontekstu, istraZivanje turizma i invaliditeta
jos uvijek je relativno nov fenomen.

U 1990-im godinama nekoliko je zemalja
uvelo zakone koji obvezuju pruZatelje turistic-
kih usluga na osiguranje pristupacnosti (npr.
ADA, Zakon o Amerikancima s invaliditetom
iz 1990. godineu SAD-u). Nakon 2000. godi-
ne Europska unija i UN razradili su veci broj
strategija za razvoj pristupacnog turizma, po-
put programa Dizajn za sve i Inicijative pristu-
pacnog turizma (https://accessible-eu-centre.
ec.europa.eu). Sirenjem interneta i digitalne
tehnologije, akteri u turizmu sve vise usvajaju
prakti¢na rjeSenja kako bi zadovoljili potrebe
OSI (npr. pristupacne web stranice ili aplika-
cije za pametne telefone).

Jo$ uvijek je potrebna jedinstvena Siroko
prihvadena definicija ,,pristupanog turiz-
ma“ — unato¢ mnoStvu definicija razlicitih
organizacija 1 istraZzivaca (Darcy i Dickson,
2009; Farkas i Petykd, 2019; Zsarndczky,
2018; Gonda i Raffay, 2020). ENAT (Europ-
ska mreza za pristupacni turizam) na svojim
web stranicama spominje neke od nacina de-
finiranja i koriStenja tog pojma (https:/www.
accessibletourism.org). On se neprestano
usavrSava i dopunjuje kako se upotrebljava u
sve vecem broju situacija u svijetu.

Svjetska zdravstvena organizacija (WHO)
nudi ovu definiciju za invaliditet:
Invaliditet je krovni pojam koji pokri-
va oSteCenja, ograniCenja aktivnosti i
ogranicenja sudjelovanja. OSteéenje je
problem u tjelesnoj funkciji ili struktu-
ri; ogranicenje aktivnosti je poteSkoca s
kojom se pojedinac susreée u izvrSavanju
zadatka ili radnje; dok je ogranicenje su-
djelovanja problem s kojim se pojedinac
susrece tijekom ukljucivanja u Zivotne
situacije (www.emro.who.int).

Vise od 30 godina, teorijski aspekti kon-
cepta koji se odnosi na sintetiziranje teorija o

barriers that PwD encounter when travelling
and proved the significance of empirical re-
search on accessibility aspects in tourism. In
the academic context, tourism and disability
research is still a relatively new phenomenon.

In the 1990s, several countries intro-
duced laws that obliged tourism service pro-
viders to provide accessibility (e.g. ADA,
the Americans with Disabilities Act 1990 in
the USA). After 2000, the European Union
and the UN have elaborated an increasing
number of strategies for developing accessi-
ble tourism, such as the Design for All and
Accessible Tourism Initiative programmes
(https://accessible-eu-centre.ec.europa.eu).
With the spread of the internet and digital
technology, tourism actors are increasing-
ly adopting practical solutions to meet the
needs of PwD (e.g. accessible websites or
smartphone applications).

A single widely accepted definition of
“accessible tourism” is still needed — despite
a plethora of definitions by different organi-
sations and researchers (Darcy and Dickson,
2009; Farkas and Petykd, 2019; Zsarnéczky,
2018; Gonda and Raffay, 2020). ENAT (Euro-
pean Network for Accessible Tourism) men-
tions on its website some of the ways in which
the term is defined and used (https:/www.
accessibletourism.org). The concept is con-
stantly refined and amended as it is applied
in a growing number of contexts in the world.

The World Health Organization (WHO)
offers this definition for disabilities:

Disability is an umbrella term, covering
impairments, activity limitations, and
participation restrictions. An impairment
is a problem in body function or struc-
ture; an activity limitation is a difficulty
encountered by an individual in execut-
ing a task or action; while a participation
restriction is a problem experienced by
an individual in involvement in life situa-
tions (www.emro.who.int).

For over 30 years, the theoretical aspects
of the concept related to synthesising disabil-
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invaliditetu, pristupacnosti i turizmu prilic-
no su opsirno analizirani. No, osim uocljivog
nedostatka istraZivanja prakti¢nih aspekata
pristupacnog turizma, evidentna je pasivnost
autora u znanstvenom polju na temu pristu-
pacnog turizma.

2.4. Najnoviji trendovi (nakon 2020.
godine)

Broj studija o pristupacnosti u turizmu u
stalnom je porastu od 2020. godine. U prote-
klih pet godina u akademskim izvorima SLR
metodom pronadena su 3.302 ¢lanka na temu
pristupacnog turizma. Uz zapadnoeuropske
ili sjevernoamericke primjere filtriranjem su
identificirane i studije u juZnoamerickim i
zemljama u razvoju, $to ukazuje na globalnu
prirodu teme. Stoga se pristupacni turizam
proteZe izvan doslovnog znacenja OSI te
obuhvaca i starije osobe, obitelji i druge put-
nike s specificnim zahtjevima. Ovakav pri-
stup ogleda se u istraZivanjima nakon 2020.
godine, ¢iji su primjeri iz Europe i Madarske
takoder navedeni u radu. Nacelo univerzal-
nog dizajna postaje sve popularnije, §to za
cilj ima i pristupacnost i potpuno ukljuciv tu-
rizam kroz cijeli lanac turisti¢kog doZivljaja.

OSI imaju iste zdravstvene potrebe kao
i osobe bez vidljivih invaliditeta, ali su ta-
koder, prema statistikama, ¢eS¢e izloZenije
siromastvu i socijalnoj iskljuenosti (Ingstad
i Eide, 2011). Prema podacima, OSI se su-
oCavaju s preprekama u dostupnosti zdrav-
stvenih i rehabilitacijskih usluga koje su
im potrebne u mnogim okruZenjima (Www.
who.int/topics/disabilities/en). IstraZivanje
PeerAct provedeno u Hrvatskoj, Njemackoj,
Madarskoj, Italiji i Spanjolskoj utvrdilo je da
OSI putuju na nacine slicne osobama koje ne-
maju znacajne invaliditete unato¢ znacajnim
nedostacima u pristupacnosti (Gonda, 2021).
Nadalje, ranija medunarodna istraZivanja
dokazala su da OSI zahtijevaju iste usluge i
iskustva u turizmu kao i njihovi kolege bez
invaliditeta, ali se suoCavaju s preprekama (u

ity, accessibility and tourism theories were
analysed quite widely. However, besides the
noticeable lack of research on practical as-
pects of accessible tourism, the passivity of
authors in the scientific field on the subject
of accessible tourism is evident.

2.4. Most recent trends (post-2020)

The number of studies on the accessibili-
ty in tourism has been growing steadily since
2020. In the past five years 3,302 articles have
been found on the topic of accessible tourism
among academic sources using the SLR meth-
od. Through the filters in addition to Western
European or North American examples stud-
ies in South American and developing coun-
tries have also been identified, which indicates
the global nature of the topic. Thus, accessible
tourism extends beyond the literal meaning of
PwD including the elderly, families, and other
travellers with specific requirements. This ap-
proach is reflected in the research after 2020,
examples of which from Europe and Hungary
are also mentioned in the paper. The principle
of universal design is becoming increasingly
popular, which aims at both accessibility and
at fully inclusive tourism throughout the en-
tire tourism experience chain.

PwD have the same health needs as peo-
ple without visible disabilities, but they also
tend to be more exposed to poverty and so-
cial exclusion according to statistics (Ingstad
and Eide 2011). Evidence suggests that PwD
face barriers in accessing the health and re-
habilitation services they need in many set-
tings (www.who.int/topics/disabilities/en). A
PeerAct survey conducted in Croatia, Ger-
many, Hungary, Italy and Spain found that
PwD travel in ways similar to those without
notable disabilities despite some significant
access gaps (Gonda, 2021). Furthermore,
earlier international research has proven
that PwD require the same services and ex-
periences in tourism as their non-disabled
fellows but face barriers (in several coun-
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nekoliko zemalja) u koriStenju istih (vidi npr.
Gonda i Schmidtchen, 2020).

Cesta pogreska pruzatelja turistickih
usluga je izjednaceno videnje i obrada trzista
turista kojima je potrebna pristupacnost kao
i onih koji ju ne trebaju (Vila et al., 2015).
U skladu s time, Cesto se samo stvaranje fi-
zicke/arhitektonske pristupacnosti — tj. po-
stavljanje rampi — smatra ,,Stvaranjem pris-
tupacnosti®, iako razliciti oblici invaliditeta
zahtijevaju razliita rjeSenja pristupacnosti
kao Sto su npr. slijepe ili gluhe osobe koje se
nose s drugacijim situacijama od osoba koje
su u invalidskim kolicima.

Jo§ jedan uvelike zanemaren ¢imbenik u
literaturi je pristup to¢nim, pravovremenim
i pouzdanim informacijama: za razliku od
putnika bez vidljivih invaliditeta, neto¢ne
informacije o npr. neadekvatnom smjestaju
mogu cijelo iskustvo putovanja uciniti pot-
puno nemogucéim (ili barem vrlo problema-
ticnim) za OSI. Neke inicijative u tom smjeru
(npr. informacijske web stranice https://acce-
ss4you.io ili https:/travability.travel) pokre-
nule su frustracije uzrokovane nepostojecim
ili nepouzdanim informacijama o stvarnoj
dostupnosti turistickih sadrzaja.

Posebne potrebe za putovanjem mogu
se javiti u starijoj dobi, ali mogu postojati
mnogi drugi ¢imbenici i Zivotne situacije
koje mogu znacajno utjecati na naSe navi-
ke i mogucnosti putovanja poput putovanja
trudnica, obitelji s malom djecom u kolici-
ma, ili zdravstvenog turista koji privremeno
koristi invalidska kolica nakon $to je doZivio
nesreéu (npr. kako isticu Darcy i Dickson,
2009). Druge Zivotne situacije, okolnosti i
zdravstveni izazovi takoder mogu svrstati
osobe u kategoriju OSI, kao §to su osobe s
problemom pretilosti ili kroni¢nih bolesti,
intolerancije na hranu ili ¢ak alergije (Zsar-
néczky, 2018.), te stoga mogu biti sprijeCene
u sudjelovanju u odredenim turisti¢kim ak-
tivnostima koje zahtijevaju fizi¢ki napor.

Rezultati su takoder pokazali da OSI
imaju vecéu Zelju za putovanjem od prosjec-
nog turista, Sto ukazuje na ogroman poten-

tries) in accessing these (see e.g. Gonda and
Schmidtchen, 2020).

A frequent mistake by tourism service
providers is considering and treating the
market of tourists in need of accessibility
as a homogeneous one (Vila et al., 2015).
Accordingly, it is often only the creation
of physical/architectural accessibility — i.e.
the provision of ramps — that is considered
as “creating accessibility” although various
forms of disabilities require diverse accessi-
bility solutions as e.g. blind or deaf persons
who tackle different situations from those
who are wheelchair-bound.

Another largely neglected factor in the
literature is access to accurate, timely, and
reliable information: unlike for travellers
without visible disabilities, false informa-
tion on e.g. inadequate accommodation may
make the whole travel experience totally
impossible (or at least very problematic) for
PwD. Some initiatives in this direction (e.g.
the information websites https://accessdyou.
io or https:/travability.travel) were brought
into existence by the frustration caused by
non-existent or unreliable information on
real accessibility of tourism facilities.

Special travel needs can arise in old age,
but there may be many other factors and
life situations that can significantly affect
our travel habits and opportunities, such as
the travel of pregnant women, families with
small children in strollers, or a health tourist
temporarily using wheelchair having suf-
fered an accident (e.g. as Darcy and Dickson
(2009) point out). Other life situations, cir-
cumstances and health challenges can also
place persons in the PwD category such as
persons with obesity issues or chronic ill-
nesses, food intolerances, or even allergies
(Zsarndczky, 2018), and hence may be pre-
vented from participating in certain tourist
activities that require physical effort.

Findings have also revealed that PwD
tend to have a stronger-than-average desire
to travel, indicating the vast potential of in-
clusive tourism. Thus, improved physical
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cijal uklju¢ivog turizma. Naime, poboljSana
fizicka dostupnost (npr. bolji javni prijevoz,
prilagodbe za ekstremne sportove ili pristu-
pacne turisticke rute) znaCajno bi povecala
njihovu ucestalost putovanja. U Madarskoj su
ispitanici kao najvece izazove naveli promet-
na ogranicenja, nedostatke u ugostiteljstvu i
smjestaju, ogranicen pristup sportu, potesko-
¢e u pronalazenju dostupnih atrakcija i komu-
nikacijske barijere. Druge su zemlje izvijestile
o slicnim problemima, pri ¢emu je prijevoz
dosljedno identificiran kao najproblematic¢niji
aspekt (Gonda i Schmidtchen, 2020).

Unato¢ opéem dogovoru da OSI treba tre-
tirati jednako, istraZivanja o ¢cimbenicima koji
blokiraju njihovo putovanje i dalje su ogranice-
na. Ovaj jaz u razumijevanju sprijecio je razvoj
turistickih proizvoda koji u€inkovito odgova-
raju njihovim jedinstvenim potrebama. Slije-
dom toga, ovaj rad nastoji identificirati glav-
ne prepreke putovanju OSI, oslanjajuci se na
podatke iz medunarodnog istraZivanja na ma-
njim (Hrvatska, Madarska) i ve¢im (Rumunj-
ska, Poljska) turisti¢kim trZiStima. Ukazujuéi
na ove prepreke, studija ima za cilj pomoc¢i
turistiCckim profesionalcima diljem svijeta da
stvore potpuno ukljucive doZivljaje; jednako je
klju¢na potreba za promjenom drustvenih sta-
vova, osiguravajuci da cjelokupna radna snaga
u turizmu, od osoblja u kontaktu s turistima do
menadzmenta, bude osposobljena za pruZanje
uljudnih ukljucivih usluga. Rezultati naglasa-
vaju vaznost podizanja svijesti, poStivanja me-
dunarodnih konvencija o pristupacnosti (kao
Sto je UN-ova Konvencija o pravima osoba s
invaliditetom iz 2006. godine) i transformacije
politike kako bi se OSI zajamcile jednake mo-
gucénosti putovanja.

2.1. Postojecée dobre prakse
u Madarskoj u podrudju
pristupacnog turizma

Posljednjih godina u Madarskoj su se
pojavile brojne inicijative i organizacije koje
posebno pomazu OSI ukljucujuéi i podrsku
putnicima. Postoji baza podataka o pristu-

accessibility (e.g. enhanced public transport,
adaptations for extreme sports, or accessible
tourist routes) would significantly boost their
travel frequency. In Hungary, the respon-
dents cited transport limitations, deficiencies
in catering and accommodations, restricted
access to sports, difficulties finding accessi-
ble attractions, and communication barriers
as the greatest challenges. Other countries
reported similar issues, with transportation
consistently identified as the most problem-
atic aspect (Gonda and Schmidtchen, 2020).

Despite the general agreement that PwD
should be treated equally, research on the
factors blocking their travel remains limit-
ed. This gap in understanding has hindered
the development of tourism supplies that
effectively address their unique needs. Con-
sequently, this paper seeks to identify the
main barriers to PwD travel, drawing on data
from an international survey across smaller
(Croatia, Hungary) and larger (Romania, Po-
land) tourism markets. By spotlighting these
obstacles, the study aims to help tourism
professionals worldwide craft fully inclusive
experiences; equally crucial is the need to
shift societal attitudes, ensuring that the en-
tire tourism workforce from frontline staff to
management is trained to provide respectful
inclusive services. The findings underscore
the importance of raising awareness, ad-
hering to international accessibility conven-
tions (such as the 2006 UN Convention on
the Rights of Persons with Disabilities), and
transforming policy to guarantee that PwD
enjoy equal opportunities in travel.

2.1. Existing good practices in
Hungary in the field of accessible
tourism

In recent years, Hungary has seen the
emergence of a number of initiatives and or-
ganisations that specifically assist PwD in-
cluding support for travellers. There is a data-
base of accessible accommodations, catering
facilities and tourist attractions (validated



Timea Baksai, Zoltdn Raffay, Laszl6 Csoka: Razumijevanje prepreka na putovanju za osobe s... 75

pacnom smjesStaju, ugostiteljskim objektima
1 turistiCkim atrakcijama (koju su potvrdili
OSI), primjeri ukljucenosti OSI u pruZanje
turistickih usluga, primjerice u obilascima
grada te primjeri ukljuCivanja vjeStina za po-
mo¢ u organizaciji i podrSci turizma za OSI u
nastavne planove i programe visokog obrazo-
vanja. Postoje i primjeri drugih zagovarackih
1 nevladinih organizacija koje podupiru OSI
i postavljaju (oznacene) ribolovne lokacije
kako bi se mogle ukljuciti i one osobe Ciji
invaliditet prethodno nije dozvoljavao sudje-
lovanje u aktivnostima na otvorenom koje
privlae najvecu interesnu skupinu hobista
u Madarskoj. Na temelju analize brojnih ne-
davnih inicijativa i iskustava, formulirana su
sljedeca ocekivanja dobre prakse: ona uklju-
¢uju ideje i postupke kojima se promice ra-
zvijanje odredene poslovne prakse ili organi-
zacije, pruZanje pristupa¢nih turisti¢kih uslu-
ga, razvoj visokokvalitetnih usluZnih praksi,
te bi stoga te ideje i postupci trebala postati
uspjesni, inovativni, primjenjivi u drugim po-
dru¢jima, odrZivi i primjerima za druge.

Sljedece prakse iz Madarske mogu po-
sluziti kao primjeri:

Informacijske baze podataka

a) Stvaranje sustava certifikacije Acce-
ss4you® inspirirano je loSim iskustvom
njegovog tvorca: problemom uzrokova-
nim objektom koji se promovirao kao
potpuno pristupacan, iako je bio nedo-
stupan za invalidska kolica. Sustav nudi
tocne i pouzdane informacije o pristu-
pacnosti izgradenog okoliSa za osobe s
razli¢itim smetnjama kako bi se pomoglo
OSI i njihovim rodacima, ali i vlasnici-
ma nekretnina i tvrtkama. Osim pruzZanja
detaljne slike o pristupacnosti njihovih
prostora, certifikat takoder ucinkovito
podupire poslovne ciljeve i ciljeve odrZzi-
vosti. Baza podataka i mobilna aplikacija
Accessdyou s detaljnim profilima preko
700 medunarodnih lokacija dostupna je
svima besplatno. Profili lokacija temelje
se na sustavu kriterija od 1.000 tocaka

by PwD), examples of PwD being involved
in the provision of tourism services, for ex-
ample in city tours, and examples of the in-
clusion of skills to help organise and support
tourism for PwD in higher education curric-
ula. There are also examples of other advo-
cacy and non-governmental organisations
supporting PwD and setting up (labelled)
angling sites, so that those whose disability
did not previously allow them to participate
in the outdoor activity that attracts the larg-
est hobby interest group in Hungary can also
get involved. Based on the analysis of a num-
ber of recent initiatives and experiences, the
following expectations of good practice have
been formulated: it includes ideas and proce-
dures that promote the development of a giv-
en business or organisation, the provision of
accessible tourism services, the development
of high-quality service practices, and hence
should be successful, innovative, applicable
in other areas, sustainable, and exemplary to
others.

The following practices from Hungary
can be taken as examples:

Information databases

a) The creation of a certification system Ac-
cess4you® was inspired by a bad experi-
ence of its creator: a problem caused by
a property advertised as fully accessible
but which turned out to be inaccessible by
wheelchair. The system provides accurate
and reliable information on the accessi-
bility of the built environment for people
with different handicaps to help PwD and
their relatives as well as property owners
and companies. Besides providing a de-
tailed picture of the accessibility of their
premises, the certificate also effectively
supports business and sustainability ob-
jectives. The Accessdyou database and
mobile app with detailed profiles of over
700 international locations is available
free of charge to all. The site profiles are
based on a 1,000-point criteria system
compiled from eight stakeholder groups
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b)

koji je sastavljen od osam skupina dio-
nika i pruza informacije filtrirane prema
utjecaju s preciznim dimenzijama i kori-
snim fotografijama (https://accessdyou.
io/about-us).

Projekt “Stickers” grupe PeopleFirst: ¢la-
novi Udruge People First, nevladine or-
ganizacije stvorene za pomo¢ OSI, posje-
¢uju grad Pecuh u paru (jedan ¢lan s in-
validitetom i jedan bez invaliditeta) — re-
storane, kafice, hotele, trgovine, turisticke
atrakcije, sportske i kulturne ustanove ili
javne ustanove — i mapiraju prostorije
bez prepreka, a zatim razgovaraju s vla-
snicima o postavljanju naljepnice koju
su dizajnirali i izradili na ulazna vrata.
Posebna pozornost skrec¢e se na dodjelu
naljepnica objektima u kojima su toaleti
potpuno dostupni (Slika 2). Takoder su
izradili bazu podataka s kartama koja se
lako koristi i moZe se pretrazivati na ma-
darskom i engleskom jeziku. Lokacije se
mogu pronaci na web stranici wheelmap.
org, Sto pomaze buduéim posjetiteljima u
donoSenju odluka i povecava turisticku
privlacnost (srediSta) grada Pecuha.

b)

and providing information filtered by im-
pact with precise dimensions and useful
photos (https://access4you.io/about-us).

The Stickers project by PeopleFirst:
members of the People First Association
an NGO created to assist PwD’s visit in
the city of Pécs in pairs (one disabled and
one able-bodied member) — restaurants,
cafés, hotels, shops, tourist attractions,
sports and cultural institutions, or pub-
lic institutions — and map out the barri-
er-free premises, then they discuss with
the owner(s) putting a sticker that they
designed and made on the entrance door.
Special attention is drawn to awarding
the stickers on the establishments where
the toilets are also fully accessible (Fig-
ure 2). They have also created an easy-
to-use, searchable database with maps in
Hungarian and English. The sites can be
found on the wheelmap.org website, help-
ing the prospective visitors to make deci-
sions and enhancing the tourist attraction
of the (inner) city of Pécs.

Slika 2: Naljepnice Udruge PeopleFirst koje oznacavaju pristupacne objekte i one koji
imaju pristupacne toalete | Figure 2: Stickers of the PeopleFirst Association indicating
accessible facilities and ones that have accessible toilets

Izvor / Source: https://peoplefirst.hu/akadalymentes-pecs/
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Edukacija o problematici pristupacnosti u
turizmu

a) Osposobljavanje savjetnika europskog
susjedstva u podrudju pristupaénog tu-
rizma metodologija je obuke koja trene-
rima s invaliditetom omogucuje davanje
savjeta i obuku o pristupacnom turizmu
za cijeli niz turistickih usluga (prijevoz,
smjestaj, gastronomija, ...) te rad u funk-
ciji trenera i konzultanata u turizmu jer
OSI obi¢no dobivaju pomo¢ od osoba bez
invaliditeta koje su manje vjerodostojne
ili su manje prihvacene od strane izravno
pogodenih.

b) Kolegij Pristupacni turizam na preddi-
plomskom studiju Turizam i ugostiteljstvo
na Ekonomskom fakultetu Sveucilista u
Pecuhu: senzibilizacijom i edukacijom
bududih turistickih stru¢njaka moguce je
poboljsati kvalitetu turistiCkog iskustva
OSI i povecati kvalitetu njihovog Zivota.
Studenti koji zavrSe tecaj bit ¢e prijemci-

specificnim potrebama OSI.

Stvaranje pristupacnih mjesta za ribolov

Inicijativa se moZe Ciniti specifi¢cnom,
naizgled usmjerenom na potrebe uske ciljne
skupine, ali ta skupina ukljucuje desetke ti-
suéa ljudi u Madarskoj. Pristupacan ribolov
vazan je i za zadovoljavanje potreba turista
s invaliditetom c¢ija je primarna motivacija
za posjet Madarskoj ribolov, ali i za diver-
zifikaciju niza aktivnosti dostupnih gosti-
ma s drugim motivima. Ribolov je jedan
od najpopularnijih, mozda i najpopularniji
hobi u Madarskoj, sa znacajnim viSestrukim
u¢inkom. Interakcije s OSI mogu pridonijeti
senzibilizaciji zajednice ribolovaca bez inva-
liditeta. Neka organizacijska, komunikacij-
ska i tehnicka rjeSenja mogu se prilagoditi i
drugim sportovima na otvorenom (npr. stre-
ljastvo, lov).

Training on the issue of accessibility in
tourism

a) The European Neighbourhood Counsellor
Training in the field of Accessible Tour-
ism is a training methodology that en-
ables trainers with disabilities to provide
advice and training on accessible tourism
to the whole range of tourism services
(transport, accommodation, gastronomy,
...), and work as trainers and consultants
in tourism as PwD typically receive help
from those without disabilities who are
less credible or accepted by the directly
affected.

b) “Accessible Tourism” course in Tour-
ism and Hospitality BSc programme at
the Faculty of Business and Economics,
University of Pécs: by sensitising and
educating future tourism professionals,
it is possible to improve the quality of
the tourism experience of PwD and raise
their quality of life. Students completing
the course will be more receptive and
sensitive, and knowledgeable to the spe-
cific needs of PwD.

Creation of accessible angling venues

The initiative may appear to be specific,
seemingly addressing the needs of a narrow
target group, but this group includes tens
of thousands of people in Hungary. Acces-
sible angling is important both for meeting
the needs of the tourists with disabilities
whose primary motivation to visit Hungary
is angling and for diversifying the range of
activities available to the guests with other
motives. Angling is one of the most popu-
lar, perhaps the single most popular hobby
in Hungary, with a significant multiplier ef-
fect. Interactions with PwD can contribute to
the sensitisation of the non-disabled angling
community. Some organisational, commu-
nication and technical solutions can also be
adapted to other outdoor sports (e.g. archery,
hunting).
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Dan pristupacnog turizma

Od 2017. godine popularno madarsko
ljetovaliste Orfti domacin je Dana pristu-
pacnog turizma s ciljem pruZanja iskustava
OSI koja bi inace bila nemoguca ili napor-
na. Prilika je to za sve, bez obzira na njiho-
ve sposobnosti, da se zabave i otkriju da su
ravnopravni te da iskuse turizam uz pomo¢
volontera. Osobe u invalidskim kolicima
ukrcavaju u jedrilice, osobe s poteskoca-
ma u kretanju mogu voziti motore, a osobe
s oSte¢enjem vida mogu voziti automobile.
Nude¢i niz iskustava, organizatori pokazuju
da se neke fizicke prepreke mogu prevlada-
ti, a razli¢ita iskustva mogu biti dostupna
OSI. Drugi vaZan cilj je ukljucenost, odno-
sno osvjeStavanje radno sposobnih osoba o
sposobnostima OSI i moguéim nainima
kako im pomoci. Trajni u¢inak dogadaja bio
je povecanje broja pristupa¢nog smjestaja u
Orfliu i pozitivnhe promjene u stavovima,
empatiji i profesionalizmu u pogledu pristu-
pacnog turizma medu pruzateljima turistic-
kih usluga i osobljem lokalne uprave.

Obilazak Skrivenog grada Tor

Spomenuta Udruga Ljudi prije svega, uz
potporu nevladine organizacije Jacanje ci-
vilnih zajednica, 2019. godine je kao novost
razvila posebno, privla¢no, vodeno putovanje
bez prepreka, a 2021. godine uvela je stalni
tematski obilazak grada u suradnji s Uredom
TourInform u Pecuhu kako bi senzibilizirala
i ukljucila zajednicu. Sudionicima se nude
razli¢ite perspektive o tomu kako OSI stizu
do odredenih znamenitosti u Pecuhu vozeci
se u invalidskim kolicima, noseéi naocale
koje simuliraju oStecenje vida ili Cepice za
usi za oStecenje sluha, hodajuéi s psima vo-
di¢ima ili koristeci bijele Stapove za opipava-
nje rubnjaka i vodilica.

3. METODOLOGIJA

U jesen 2023. godine, u sklopu medu-
narodnog Erasmus+ projekta pod nazivom

Accessible Tourism Day

Since 2017, the popular Hungarian re-
sort Orfli has hosted Accessible Tourism
Day with the aim is to provide experiences
to PwD that would otherwise would be im-
possible or laborious. It is an opportunity for
all regardless of abilities to have fun while
discovering that they are equal and experi-
ence tourism assisted by volunteers. Wheel-
chair users are lifted into sailing boats,
people with mobility impairments can ride
motor bicycles, and persons with visual im-
pairments can drive cars. By offering a range
of experiences, organisers demonstrate that
some physical barriers can be overcome, and
diverse experiences can be made available to
PwD. Another important goal is inclusion,
i.e. making the able-bodied aware of the
abilities of PwD and the opportunities of the
ways to help them. The lasting impact has
been an increased number of accessible ac-
commodations in Orf{i, and positive changes
in the attitudes, empathy and professionalism
regarding accessible tourism among service
providers and the local government staff.

Hidden City Tor-Tour

The mentioned People First Association,
with the support of the NGO Strengthening
Civil Communities, developed a special, at-
tention-grabbing, barrier-free guided tour as a
novelty in 2019 and introduced it as a perma-
nent themed city tour in 2021 in cooperation
with the Pécs TourInform Office to sensitise
and involve the community. It offers different
perspectives to the participants on how PwD
get to particular sights in Pécs by riding in
wheelchairs, wearing glasses that simulate
visual impairment or earplugs for hearing im-
pairment, walking with guide dogs, or using
white canes to feel the kerbs and guide rails.

3. METHODOLOGY

In autumn 2023, as part of an interna-
tional Erasmus+ project The Development
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Razvoj inovativne obrazovne metode PRI-
STUPACNOG turizma u srednjoj Europi
(2022-2-HUO1-K A220-HED-000099410) u
Madarskoj je provedena anketa medu OSI
putem osobnih i online upitnika. Ovaj mje-
Soviti pristup odabran je kako bi se osiguralo
sudjelovanje svih OSI bez obzira na njihov
invaliditet, ukljucujuéi i one koji ne bi mogli
ispuniti online anketu bez pomo¢i. Upitnik
je ispunilo ukupno 320 madarskih ispitani-
ka s razli¢itim stupnjevima invaliditeta, Sto
uzorak ¢ini nereprezentativnim. Ipak, kako
su ispitanici bili isklju¢ivo OSI, to bi moglo
biti dovoljno za ciljeve istraZivanja. Buduci
da je uzorak formiran metodama prikladnog
uzorkovanja, tocnije metodom uzorkovanja
snjezne grude, posluzit ¢e kao osnova za ovu
analizu.

Cilj upitnika bio je dobiti sveobuhvatan
uvid u trenutno stanje pristupa¢nog turizma
i istraziti turisticke navike OSI u Madarskoj.
U skladu s ciljevima istraZivanja, upitnik je
sadrzavao pitanja s jednim izborom, pitanja
s viSestrukim izborom i Cestice Likertove
skale. Za potrebe ovog istraZivanja rezulta-
ti su analizirani deskriptivnim statisti¢kim
metodama. Analiza podataka provedena je
programom IBM SPSS 28, dok je za vizu-
alizaciju podataka koriSten Microsoft 0365
Excel. Tablica 1 daje sazetak demografskih
podataka uzorka.

Ovaj je rad posebno usredotoCen na pre-
preke na koje OSI nailaze na putovanjima
iako su neki aspekti studije ve¢ objavljeni
u drugim publikacijama (npr. Raffay et al.,
2024). Naime, autori ¢vrsto vjeruju da ukla-
njanje prepreka, za Sto je Cesto potrebna pro-
mjena stava i pruZanje pouzdanijih i kontro-
liranijih informacija, viSe nego skupa mate-
rijalna ulaganja moze dovesti do dostupnosti
turistickog sektora svima.

Upitnik je prosiren kako bi uklju¢io nove
aspekte koji ranije nisu bili postavljani u
sli¢nim istraZivanjima: npr. o koriStenju pro-
Sirene stvarnosti i virtualne stvarnosti kao
¢imbenika koji mogu olakSati putovanje za
OSI ili ga ¢ak u potpunosti zamijeniti ili o

of the Innovative Educational Method of
ACCESSIBLE Tourism in Central Europe
(2022-2-HUO1-KA220-HED-000099410)
in Hungary, a survey was conducted among
PwD using both in-person and online ques-
tionnaires. This mixed approach was cho-
sen to ensure the participation of all PwD
regardless of their disability including those
who would have been unable to complete the
online survey unassisted. In total, 320 Hun-
garian respondents with varying levels of
disability completed the questionnaire, which
makes the sample unrepresentative. Yet, as
the respondents are explicitly PwD, it could
be sufficient for the research objectives. Since
the sample was formed through convenience
sampling methods, specifically snowball sam-
pling, it serves as the basis for this analysis.

The aim of the questionnaire survey was to
gain a comprehensive insight into the present
state of accessible tourism and to explore the
tourism habits of the affected in Hungary. In
line with the research objectives, the question-
naire contained single-choice questions, mul-
tiple-choice questions, and Likert-scale items.
For the purposes of this study, the results were
analysed using descriptive statistical methods.
Data analysis was carried out with IBM SPSS
28, while Microsoft O365 Excel was used for
data visualisation. Table 1 provides a summa-
ry of the sample’s demographic data.

This paper is particularly focused on
obstacles to PwD’s travels although some
aspects of the study have been published
elsewhere (e.g. Raffay et al., 2024). Namely,
authors firmly believe that eliminating the
obstacles which often requires a change in
attitude and the provision of more reliable
and controlled information rather than cost-
ly physical investments may lead to tourism
sector’s accessibility to all.

The questionnaire survey was expand-
ed to include new aspects that had not been
asked in similar research before: e.g., on the
use of Augmented Reality and Virtual Real-
ity as factors that may alleviate travelling for
PwD or even fully substitute it, or on avail-
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dostupnosti i pouzdanosti informacija kao ability and reliability of information as po-

mogucim preprekama putovanju. tential barriers to travel.
Tablica 1: Demografske karakteristike Table 1: Demographic characteristics of
uzorka the sample
Spol Gender
tanic % Respon- Yo
Ispitanici (n=320) deIr)l 6 | @=320)
Muski 133| 416%]| |Male 133 41.6%
Zenski 183| 572%| |Female 183 57.2%
Ostalo 2] 06%]| |Other 20 06%
Radije necu odgovoriti 2 0.6% I prefer not to answer 2 0.6%
Dob Age
tanic % Respon- %
Ispitanici (n=320) derr)lts (@=320)
18-25 godina 24| 7.5%| |18-25 years old 24| 15%
26-35 godina 48] 150%]| |26-35 years old 48| 15.0%
36-50 godina 100] 31.3%| |36-50 years old 100| 31.3%
50-65 godina 881 27.5%| |50-65 years old 88| 27.5%
66 godina ili viSe 52| 163%| |66 years old or older 52| 163%
Radije necu odgovoriti 8 2,5% I prefer not to answer 8 2.5%
Bracno stanje Marital status
tanic % Respon- %
Ispitanici (n=320) deflts (1=320)
NeozZenjen/neudata 140 43.8% Single 140| 43.8%
U izvanbra¢noj zajednici 37| 11,6% In a cohabitation 371 11.6%
Rastavljen/a 16 5.0% Divorced 16 50%
OZenjen/udata 95| 29,7% Married 95| 29.7%
Radije necu odgovoriti 13 4.1% I prefer not to answer 13 4.1%
Udovac/ica 19 5.9% Widowed 19 5.9%
Najvisi stupanj obrazovanja Highest level of education
oo % Respon- %
Ispitanici (n=320) de?lts (1=320)
Doktorski stupanj 4 1,3% Doctoral degree 4 1.3%
SveuciliSte (magisterij) 28 8.8% University (Master’s degree) 28 8.8%
Sveuciliste (diploma University (Bachelor’s
prvostupnika) 69| 21,6% degree) 69| 21.6%
Srednja §kola 119 37.2%| |High school 19| 37.2%
Strukovna Skola 49| 153%| | Vocational school 49| 153%
Do 8 godina osnovne Up to 8 years of primary
Skole 46| 144%]  |school 46| 14.4%
Izvor: Upitnici Erasmus+ projekta “Razvoj inovativne Source: Questionnaires of the Erasmus+ project
obrazovne metode PRISTUPACNOG turizma u “The development of the innovative educational
srednjoj Europi” — ACCESSIBLE method of ACCESSIBLE tourism in Central Europe”

—ACCESSIBLE
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4. REZULTATI

4.1. Putne navike OSI i faktori koji
ometaju njihova putovanja

Anketom je utvrdeno da je spremnost na
putovanje medu putnicima s invaliditetom
izraZenija i putovanja su ¢e$¢a nego u opcoj
madarskoj populaciji. Tijekom posljednja dva
desetljeca brojne mjere i propisi doveli su do
toga da se osobama smanjene pokretljivosti
omogudi pristup smjeStajnim, ugostiteljskim
objektima i atrakcijama kojima upravljaju in-
stitucije ili poduzeca u turistickom sektoru
(npr. rampe umjesto ili uz stepenice i dizala;
WC za OSI; posebna sjedala), a u tom smjeru
ide i javni prijevoz. U tom pogledu Madar-
ska drzi korak s ostalim zemljama EU. Kao
$to je regulirano Zakonom XXVI iz 1998.
godine OSI (Cija je ras¢lamba u Madarskoj
prikazana na Slici 3) imaju pravo na izgrade-
ni okolis§ koji je pristupacan, uocljiv i siguran
(https://emberijogok.kormany.hu). Omoguca-
vanje putovanja OSI nije samo eticko pitanje,
ved i znacajan financijski interes: OSI i njihovi
suputnici znacajno su, iako nedovoljno iskori-
Steno ciljno trziSte za turizam (Raffay-Danyi
i Ernszt, 2021). Kao heterogena skupina, OSI
mogu imati vrlo razliite potrebe ovisno o
obliku i tezini invaliditeta (Maté, 2021).

4. RESULTS

4.1. Travel habits of PwD and factors
hindering their travels

The questionnaire survey established
that willingness to travel among travellers
with disabilities is stronger and trips are
more frequent than in the general Hungar-
ian population. Over the last two decades
numerous measures and pieces of legisla-
tion have led to the provision of accessibil-
ity for people with reduced mobility to ac-
commodation, catering facilities and attrac-
tions operated by institutions or businesses
in the tourism sector (e.g. ramps instead of,
or besides, stairs and elevators; toilets for
PwD; special seating). In addition, the pub-
lic transport is also moving in this direc-
tion. In this respect Hungary keeps up with
the other EU countries. As regulated by
Act XX VI of 1998 PwD (whose breakdown
in Hungary is shown in Figure 3) have the
right to a built environment that is acces-
sible, perceptible and safe (https://emberi-
jogok.kormany.hu). Making it possible for
PwD to travel is not only an ethical issue,
but also a considerable financial interest:
PwD and their fellow travellers are signifi-
cant yet insufficiently exploited target mar-
ket for tourism (Raffay-Danyi and Ernszt,
2021). As a heterogeneous group PwD may
have very different needs depending on the
form and severity of their disability (Maté,
2021).
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Slika 3: Broj OSI u Madarskoj prema vrsti invaliditeta, 2022. godine
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Figure 3: Number of PwD in Hungary by type of disability, 2022
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Prema istraZivanju, jedna od svake dvije According to the survey, one in every
osobe smanjene pokretljivosti sprijeena jeu two people with reduced mobility is pre-
sudjelovanju u turistickim programima zbog vented from participating in tourism pro-
invaliditeta, u usporedbi s tri Cetvrtine udjela  grammes because of the disability, compared
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osoba s ostecenjem vida (https:/motivacio.
hu). Razumijevanje potreba putnika s inva-
liditetom i odgovaranje na njih na optimalan
nacin zahtijeva veliku brigu, empatiju i vje-
Stinu suradnje od strane pruzatelja turistic-
kih usluga.

IstraZivanje je obuhvatilo 320 osoba s ra-
zli¢itim invaliditetom koje su bile upitane o
glavnim fizi¢kim ¢imbenicima koji uzrokuju
znaCajne probleme prilikom putovanja. Pi-
tanje je bilo sljedece: ,,Molim vas, navedite
koliko vas dolje navedeni ¢cimbenici obeshra-
bruju da putujete kao turist (1: ovaj cimbenik
uopée ne predstavlja problem za moja pu-
tovanja; 7: ovaj ¢imbenik predstavlja veliki
problem za moja putovanja)“. Rezultati su
prikazani na Slici 4.

to a three-quarter proportion of visually im-
paired people (https://motivacio.hu). Under-
standing the needs of travellers with disabil-
ities and responding to these in the optimal
way requires a great deal of care, empathy,
and cooperation skills on the part of tourism
service providers.

The survey included 320 individuals with
varying disabilities who were asked about
the main physical factors causing significant
problems when travelling. The question was
as follows: “Please indicate how much the
factors listed below discourage you from
travelling as a tourist (1: this factor is not a
problem at all for my travels; 7: this factor is
a huge problem for my travels)” The findings
are shown in Figure 4.

Slika 4: Cimbenici koji ometaju putovanja OSI
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Izvor: Upitnici Erasmus+ projekta “Razvoj inovativne obrazovne metode PRISTUPACNOG turizma u srednjoj
Europi” — ACCESSIBLE
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Figure 4: Factors hindering the travels of PwD
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Cak i oni ispitanici koji mogu putovati
u slobodno vrijeme (gotovo devet desetina)
obi¢no se susrecu s problemima. Odgovori
pokazuju da je dostupnost najosnovnijih tu-
ristickih usluga (prijevoz, smjeStaj, ugosti-
teljstvo, atrakcije, sportske aktivnosti) i dalje
nepotpuna. Na primjer, samo 27% ispitanika
reklo je ,,nikada se ne susreéem s takvim
problemom® u vezi s pristupom ugostitelj-
skim objektima, u slucaju smjestaja i sport-
skih aktivnosti isklju¢ivo pozitivno iskustvo
prijavila je petina ispitanika (22,4% odnosno

Even the respondents who are able to
travel for leisure (nearly nine-tenths) usually
face problems. The responses show that ac-
cessibility of the most basic tourism services
(transport, accommodation, catering, attrac-
tions, sports activities) remains incomplete.
For instance, only 27% of the respondents
said “I never encounter such a problem” in
relation to access to dining facilities, regard-
ing accommodation and sports activities ex-
clusively positive experience was reported by
a fifth of the respondents (22.4% and 20.4%,
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20,4%), dok je u ostalim slucajevima taj udio
znatno nizi, odnosno samo 18,1% ispitanika
nije imalo negativna iskustva s dobivanjem
pouzdanih informacija o uéinkovitoj dostu-
pnosti, 17,5% koristi prijevoz, a samo svaki
Sesti ispitanik nije izvijestio o negativhom
iskustvu posjecivanja atrakcija. To je najvje-
rojatnije povezano s ¢injenicom da mnoge
turistiCke atrakcije, npr. spomenici, izvorno
nisu gradene u turisticke svrhe, pa se razu-
mljivo nije razmi$ljalo o masovnoj dostu-
pnosti niti je izvorna tehnologija gradnje to
moZzda dopustala. Iako su rjeSenja i smjerni-
ce za pristupacnost povijesnih gradevina do-
bro definirane (UNINET, 2018; Vlada Irske,
2011; Landesdenkmalamt Berlin, 2015), pot-
puna pristupacnost Cesto nije izvediva bez
ugrozavanja integriteta spomenika.

Udio ispitanika s ozbiljnim problemima
izrazito je visok kad se zbroje dvije najne-
gativnije vrijednosti. Pristup pouzdanim
informacijama o pristupacnosti ozbiljan je
problem za 40,2% ispitanika, kao i pristup
sportskim aktivnostima (35%), te pristup pri-
jevozu i smjestaju — 27,8% odnosno 27,5%.
Cini se da je pristup restoranima najmanje
izazovan jer ga je samo 18,4% navelo kao
ozbiljan problem. Dok je najmanji postotak
ispitanika izvijestio o potpunom zadovolj-
stvu posje¢ivanjem atrakcija, ni razina neza-
dovoljstva nije osobito visoka, s 28,9% onih
koji su to naveli kao ozbiljan problem.

U pogledu drugih cimbenika koji bi
mogli predstavljati veliku demotivaciju za
putovanja OSI, 22,5% ispitanika izjavilo je
da je nedostatak novca u potpunosti razlog
nemogucnosti putovanja. Distribucija ovog
odgovora gotovo je identi¢na za ocjene 1-6,
pa se moze reci da je viSe od petine ispita-
nika jasno identificiralo problem financiranja
kao razlog neputovanja, dok su ga ostali vise
pripisali drugim razlozima.

Cini se da nedostatak jezi¢nih vjeitina
zapravo nije velika prepreka jer 31,9% ne
smatra da je problematican, iako 64,5% is-
pitanika tvrdi da su jezine barijere problem

respectively), while in other cases the pro-
portion was much lower, i.e. only 18.1% of
the respondents had no negative experience
obtaining reliable information on effective
accessibility, 17.5% using transport, and only
one in six respondents reported no negative
experience visiting attractions. This is most
probably related to the fact that many tourist
attractions, e.g. monuments, were not origi-
nally built for tourism purposes, and there-
fore mass accessibility was understandably
not considered nor may the original technol-
ogy of construction have allowed it. While
the solutions and guidelines for the accessi-
bility of historical buildings are well-defined
(UNINET, 2018; Government of Ireland,
2011; Landesdenkmalamt Berlin, 2015) full
accessibility is often infeasible without com-
promising the integrity of the monuments.

The share of the respondents with seri-
ous problems is strikingly high when the two
most negative values are calculated. Access
to reliable information on accessibility is a
serious problem for 40.2% of the respon-
dents as is access to sports activities (35%),
and access to transport and accommodation
— 27.8% and 27.5% respectively. Access to
dining facilities seems to be least challeng-
ing as only 18.4% declared it a serious prob-
lem. While the lowest share of the respon-
dents reported total satisfaction with visiting
attractions, the dissatisfaction level is not
particularly high either with 28.9% reporting
it a serious problem.

Regarding other factors that might pose
as major disincentives for PwD’s travels,
22.5% of the respondents said the lack of
money was entirely the reason for not be-
ing able to travel. The distribution for this
response is almost identical for scores 1-6,
so we can say that more than a fifth of the
respondents clearly identified the problem of
funding as the reason for not travelling while
the rest attributed it more to other reasons.

The lack of language skills essential-
ly does not seem to be a great deterrent as
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tijekom putovanja. U danasnje vrijeme, kada
internetski alati i aplikacije za prevodenje
postaju uobiCajeni i pouzdani, jezicne bari-
jere mogu se smanjiti upotrebom pametnih
rjeSenja (iako odgovori na drugo pitanje su-
geriraju da to mozda nije svima vidljivo).

Nedostatak faktora osobne podrske nije
bio problemati¢an kod 36,2% ispitanika,
dok 18,4% smatra da je to ozbiljan problem.
Dolazak do odredista i povratak s odredista
nije bio izazov za 54,8% ispitanika, no 16,3%
smatra da to predstavlja ozbiljan problem, a
15,6% strahuje da pristupacnost nije na razi-
ni obecéanja.

Upitnik je pokazao da 53,3% OSI koristi
internet i da su sposobni koristiti digitalne
tehnologije poput internetskih rezervacija.
Medutim, popularnost naprednijih digitalnih
rjeSenja, tj. koriStenja AR i VR u turizmu, do-
ima se puno slabijom u populaciji madarskih
putnika s invaliditetom. Naime, viSe od dvije
tredine ispitanika odbija ove tehnologije, a
manje od 10% spremno ju je koristiti. Cini se
da virtualna i proSirena stvarnost nisu ¢im-
benici koja bi mogla ugroziti putovanja OSI
u stvarnom zivotu u Madarskoj. Nedostatak
vremena takoder nije problem, a zdravlje za
vise od 50% ispitanika nije prepreka za puto-
vanje; unato¢ tomu, 11,5% prijavilo je ozbilj-
na ogranicenja putovanja.

Pla¢e OSI na trziStu rada opcenito se
razlikuju od placa osoba bez invaliditeta i
mogu ovisiti o nizu ¢imbenika, kao Sto su
radni propisi u zemlji, priroda posla, sektor
i praksa poslodavca. Iako u mnogim zemlja-
ma, ukljucujuéi Madarsku, OSI imaju pravo
na zajam¢enu minimalnu placu, neki im po-
slodavci mogu ponuditi rad s nepunim rad-
nim vremenom ili skra¢enim radnim vreme-
nom radnicima s invaliditetom, §to rezultira
nizim mjesecnim primanjima (Fekete-Froji-
movics et al., 2024). OSI Cesto mogu imati
pravo na razne socijalne beneficije, kao Sto
su invalidnine ili druge nov¢ane naknade
kako bi dopunili svoje prihode od rada, ali
vedina organizira i financira svoja putovanja

319% do not consider it problematic, al-
though 64.5% of the respondents claim that
language barriers are a problem while travel-
ling. Nowadays, as internet translation tools
and apps are becoming common and reliable
language barriers can be reduced by using
smart solutions (although replies to another
question suggest that this may not be evident
for everyone).

The lack of personal support factor was
not problematic with 36.2% respondents
while 18.4% consider it a serious issue. Get-
ting to and back from the destination was not
a challenge for 54.8% of the respondents, but
16.3% considered it a serious problem, and
15.6% feared accessibility was not up to the
promises.

The questionnaire showed that 53.3% of
PwD use the internet and are capable of us-
ing digital technologies like internet book-
ing. The popularity of more advanced digital
solutions, however, i.e. the use of AR and VR
in tourism, seems to be much weaker among
the Hungarian travellers with disabilities.
Namely, the respondents’ rejection of this
technology was very high with over two-
thirds refusing and less than 10% willing to
use it. VR and AR do not seem to jeopardise
the real-life travels of PwD in Hungary. Lack
of time is not a problem either nor is the
health of over 50% respondents a barrier to
travel although 11.5% reported severe travel
limitations.

The wages of PwD in the labour market
are generally different from their non-dis-
abled counterparts and can depend on a
number of factors, such as the country’s la-
bour regulations, the nature of the job, the
sector, and the employer’s practices. Al-
though in many countries, including Hunga-
ry, PwD are entitled to guaranteed minimum
wages, some employers may offer part-time
or reduced hours employment to workers
with disabilities, resulting in lower monthly
incomes (Fekete-Frojimovics et al., 2024).
PwD may often be entitled to various social
benefits like disability benefits or other cash
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u slobodno vrijeme iz vlastitih prihoda i uz
pomo¢ obitelji.

Opcenito, postoje Cetiri glavna problema-

ti¢na podrudja za putovanje OSI:

1.

odgovarajuca fizicka dostupnost. dalj-
nja poboljSanja turistickih atrakcija i
pruzatelja usluga u Madarskoj trebala bi
ukljucivati istinsku potpunu prilagodbu
potrebama i problemima, a ne samo pa-
pirnatu uskladenost sa zakonskim zahtje-
vima (kao Sto pokazuju dezinformacije
ili neadekvatna rjeSenja pristupacnosti na
nekim mjestima);

2. financiranje: unatoc¢ ¢injenici da jo§ uvi-

jek postoji diskriminacija u pladama i
naknadama za ovu ciljanu skupinu, rje-
Senje bi moglo biti trazenje i koriStenje
bespovratnih sredstava, subvencija, re-
kreacijskih i1 rehabilitacijskih tretmana.
U Madarskoj OSI imaju pravo na besplat-
ne usluge javnog prijevoza, ali ne postoje
potpore koje bi mogle u potpunosti pokri-
ti njihove troskove povezane s turizmom,
poput inicijative Wonder Within Reach
u SAD-u (wonderswithinreach.com) ili
Zaklade za mobilnost (motabilityfoun-
dation.org.uk/), Limitless Travel (www.
limitlesstravel.org) ili Disability Grants
(www.disability-grants.org) u UK-u;

. adekvatan odnos pojedinih pruZatelja

usluga (a Cesto i suputnika bez invalidi-
teta kojima je neugodno provoditi odmor
na mjestima gdje se nalaze i osobe s vid-
ljivim invaliditetom; no nakon pocetnog
Soka mnogi od njih se pomire sa situa-
cijom i nakon godi$njeg odmora postanu
senzibiliziraniji nego prije);
odgovarajuce informacije: ako smjestaj
ne ispuni obeéanje pune pristupacnosti,
to ne samo da pogorSava iskustvo putnika
s invaliditetom, ve¢ moZe potpuno unisti-
ti doZivljaj putovanja, kao $to su pokazali
Farkas et al. (2023).

allowances to supplement their work income,
but a vast majority organise and finance their
leisure trips from their own income and with
family support.

Overall, there are four main problem ar-

eas to travel for PwD:

1.

adequate physical accessibility: further
improvements for tourist attractions and
service providers in Hungary should in-
clude full adjustment to the needs and
problems genuinely and not just pa-
per-based compliance with the legal re-
quirements (as indicated by misinforma-
tion or inadequate accessibility solutions
at some sites);

2. funding: despite the fact that there is still

discrimination in pay and remuneration
for this target group, the solution may be
to seek and use grants, subsidies, recre-
ational and rehabilitation treatments. In
Hungary PwD are entitled to free public
transportation services, but there are no
grants that could cover their tourism-re-
lated expenses entirely, like the initiative
Wonder Within Reach in the US (won-
derswithinreach.com), or Mobility Foun-
dation  (motabilityfoundation.org.uk/),
Limitless Travel (www.limitlesstravel.
org) or Disability Grants (www.disabili-
ty-grants.org) in the UK

adequate attitude of some service provid-
ers (and often of the non-disabled fellow
travellers who feel embarrassed to spend
their holidays in places where the visibly
disabled people also are holidaying; after
the initial shock, however, many of them
reconcile with the situation and become
more sensitive after the holiday than they
were before);

adequate information: if an accommoda-
tion fails to fulfil the promise of full ac-
cessibility, this does not only worsen the
experience of the traveller with disability
but may totally ruin the travel experience
as demonstrated by Farkas et al. (2023).
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4.2. Rusenje prepreka koje ometaju
putovanja OSI

Dopustanje pristupa¢nog turizma ne od-
nosi se samo na stvaranje fizicke dostupnosti,
jer potpuno dostupna destinacija nudi puno
vise od toga: neovisnost, jednakost i ljudsko
dostojanstvo. Dozivjeti duh mjesta, istraZi-
ti zemljopisno podrucje jednako je vazno
za OSI kao i za bilo koga drugog. Opce je
poznato da su putovanja i odmor, tj. turizam
ugodna aktivnost koja poboljSava subjektivni
osjecaj sre¢e (Michalko, 2010; Csapé et al.,
2018). To jos viSe vrijedi za OSI koje Zive s
ogranicenjima i kojima turizam moze biti
prilika za bijeg od problema njihove svakod-
nevne egzistencije ili da im olakSa uspostav-
ljanje kontakata i integraciju u drustvo (Gal-
né Kucsak, 2008).

Svjetska turistiCka organizacija Ujedi-
njenih naroda (UNTWO, sada UN Tourism)
predana je radu na poboljSanju i Sirenju pri-
stupacnog turizma. Zbog toga je i Svjetski
dan turizma 2016. godine bio posvecen ovoj
temi te dao niz preporuka, ukljucujuci i pu-
bliciranje priru¢nika o pristupacnom turiz-
mu (UNWTO, 2016).

Covjetanstvo je napravilo brojne poma-
ke u pogledu pristupacnosti kroz povijest,
ali problemi OSI postali su opéeprihvadeno
druStveno pitanje tek u drugoj polovici 20.
stoljeca. Sada se uzima kao opée prihvacena
¢injenica da bi svi ljudi, sa ili bez invalidi-
teta, trebali imati pravo na obavljanje svih
drustvenih funkcija, pa tako i putovanja,
,,buduci da je uZivanje u punini Zivota pravo
za sve* (Végh, 2005:31). Rezolucija Europ-
ske komisije od 29. listopada 2015. godine o
prioritetima EU-a za razvoj turizma nagla-
Sava vaznost stvaranja odrzivog, odgovornog
i pristupacnog turizma, odnosno nacela tu-
rizam za sve. Takoder tvrdi da su potpuna
dostupnost i priustivost turizma kljucni za
njegovu odrZzivost. Drzavama Clanicama pre-
poruca stvaranje jedinstvenog i transparen-
tnog sustava oznacavanja opreme za 0Sigu-
ranje pristupacnosti na razini cijele Europe

4.2. Breaking down the barriers
hindering PwD travel

Allowing accessible tourism is not just
about the creation of physical accessibility
as a fully accessible destination offers much
more than that: independence, equality and
human dignity. Experiencing the spirit of
a place, exploring a geographical area is as
important for PwD as for anyone else. It is
widely acknowledged that travel and holi-
days, i.e. tourism is an enjoyable activity that
improves the subjective feeling of happiness
(Michalko, 2010; Csap6 et al., 2018). This is
even more true for PwD living with limita-
tions and for whom tourism may be a chance
to escape from the problems of their every-
day existence or to facilitate their making
contacts and becoming more integrated into
the society (Galné Kucsak, 2008).

The United Nation’s World Tourism Or-
ganization (UNTWO, now UN Tourism) is
committed to the improvement and propaga-
tion of accessible tourism. Hence, it dedicat-
ed the World Tourism Day 2016 to this topic
making a number of recommendations and
publishing a handbook on accessible tourism
(UNWTO, 2016).

Humanity has made several advances in
accessibility throughout its history, but the
problems of PwD only became a widely rec-
ognised social issue in the second half of the
20™ century. Now, it is taken for granted that
all people, with or without disabilities, should
be entitled to practising all social functions,
including travelling, “since the enjoyment of
the fullness of life is a right for all” (Végh,
2005:31). The European Commission’s reso-
lution of 29 October 2015 on the EU’s prior-
ities for the development of tourism empha-
sises the significance of creating sustainable,
responsible and accessible tourism, the prin-
ciple of ‘tourism for all’. It also asserts that
full accessibility and affordability of tour-
ism is key to the sustainability of tourism.
It recommends that Member States create a
Europe-wide, uniform and transparent label-
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1 postavljanje pristupacnosti kao kriterija za
potporu u programima gospodarske potpore
za turizam (eur-lex.europa.eu).

Razlic¢ite destinacije dosegle su razlicite
razine pristupa sadrZajima i uslugama bez
prepreka: neke razvijaju posebne ponude
za OSI, ali naZzalost, ¢ini se da neka mjesta
jos uvijek ne shvacaju vaznost ovog pitanja.
Najpopularnije europske zemlje s najveéim
obujmom medunarodnog turizma svakako
su one koje pridaju veliku pozornost ovom
pitanju poput Spanjolske (Vila ez al., 2015) i
Italije (Agovino et al.,2017) u stvaranju isku-
stava bez prepreka. Medu biv§im isto¢noeu-
ropskim zemljama, Poljska se isti¢e u istrazi-
vanju ovog podrucja (Zajadacz, 2014; 2019),
a ¢ini se da i u Madarskoj raste interes za
provodenjem istraZivanja pristupacnog turiz-
ma. Potonji su dokazali da se OSI suocavaju
s ozbiljnim problemima tijekom svojih puto-
vanja, zbog ¢ega su mnogi od njih odabrali
opciju ,,neputovanja” (Csap6 i Gonda, 2019;
Csapd et al., 2019). Gosti s invaliditetom
mogu zahtijevati usluge i paznju koja zahtije-
va visok stupanj vjeStine, empatije i osjetlji-
vosti turistickog osoblja, a mnogo toga moze
se nauciti i osvijeSteno razvijati.

Vazna polazna tocka u stvaranju stvarne
pristupacnosti jest da svaka vizija pristupac-
nosti u bilo kojoj turisti¢koj destinaciji i pro-
vedba zakona i politika mogu biti uspjesni
samo ako se posveti cjelokupnom lancu turi-
sticke ponude. Ako je bilo koji element turi-
stickog proizvoda nedostupan OSI, ne samo
da je viSeslojan doZivljaj gosta znacajno sma-
njen, ve¢ bi im to cak moglo onemoguciti pu-
tovanje. Destinacija koja Zeli biti bez barijera
trebala bi implementirati promjene pristu-
pacnosti u lancu turisti¢ke ponude: od infor-
macija do putovanja osim okoliSa izgradenog
s obiljezjima nesmetanog kretanja. Kad bi
ukljucivi turizam postao stvarnost, to bi zna-
¢ilo da je dostupan cijeli lanac opskrbe: od
donosenja odluka i rezervacije do putovanja
do odredista, njegove okoline i samog mje-
sta. Za neke je ova potreba toliko kriti¢na da
bi neuspjeh u osiguravanju jednakog pristupa

ling system for accessible supplies and make
accessibility a criterion for support in eco-
nomic support programmes for the tourism
industry (eur-lex.europa.eu).

Different destinations have reached dif-
ferent levels of barrier-free access to facilities
and services: some are developing special of-
fers for PwD, but unfortunately, some places
still do not seem to realise the significance of
this issue whatsoever. The most popular Eu-
ropean countries with the largest volumes of
international tourism are definitely those that
pay a great deal of attention to this issue like
Spain (Vila et al., 2015) and Italy (Agovino et
al., 2017) in the creation of barrier-free expe-
riences. Among the former Eastern European
countries, Poland stands out in researching
this area (Zajadacz, 2014; 2019) and in Hun-
gary, too there seems to be a growing interest
in conducting investigations into accessible
tourism. The latter have proved that PwD face
serious problems during their travels, leading
many of them to choose the “non-travel” op-
tion (Csapé and Gonda, 2019; Csapé et al.,
2019). Guests with disabilities may require
services and attention that demand a high
degree of skill, empathy, and sensitivity from
tourism staff much of which can be learnt and
consciously developed.

An important starting point in creating
real accessibility is that any vision for ac-
cessibility in any tourist destination and the
enforcement of legislation and policies can
only be successful if the entire tourism sup-
ply chain is addressed. If any element of the
tourism product is inaccessible to PwD, not
only is complex guest experience significant-
ly reduced, but it may even be impossible for
her/him to travel. A destination aiming to be
barrier-free should implement accessibility
changes in the tourism supply chain: from
information to the journey, in addition to the
barrier-free character of the built environ-
ment. If inclusive tourism became a reality, it
would mean that the full supply chain is ac-
cessible: from decision-making and booking
to travelling to the destination, its surround-
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u bilo kojem aspektu predstavljao prepreku i
potencijalno iskljucenje iz turisti¢kog isku-
stva.

Informacije su od iznimne vaZnosti za
sve posijetitelje, a posebno odlucujuce za OSI
sa specifiécnim potrebama pristupacnosti i te
se informacije moraju pruziti kroz cijeli la-
nac opskrbe. Razliciti ljudi trebaju razlicite
vrste i razine informacija kako bi odlucili je
li im neko mjesto dostupno. Pruzanje ovih
informacija ne samo da ima klju¢nu ulogu
u komunikaciji s potencijalnim posjetite-
ljima kako bi se olakSao proces donosenja
odluka, ve¢ takoder moZe ukazati na stanje
opskrbnog lanca i otkriti prednosti i slabosti
pristupacnosti destinacije. Stoga su pouzda-
ne, to¢ne i azurne informacije neophodne za
donosenje odluka i privlacenje posjetitelja
kako bi odrazavali sve promjene povezane s
pristupac¢noScu. Bitno je napomenuti da vaz-
nost pristupacnosti ovisi o osobnim potreba-
ma: nekima bi lanac turisti¢cke ponude trebao
biti dostupan u cijelosti, dok je drugima do-
voljna djelomicna pristupacnost. Medutim,
ako podrucje domadina ima za cilj privuéi
i posluZziti osobe sa specificnim zahtjevima
pristupacnosti, cijeli lanac opskrbe zahtije-
vat ¢e pojacanje u tom pogledu. Posljedi¢no,
potpuna pristupacnost vjerojatno ¢e se posti-
¢i samo ako je cijeli opskrbni lanac odrediSta
ili iskustvo posjetitelja potpuno ukljucivo.

U skladu s time, da bi destinacija bila
prepoznata kao uspjeSna, ona mora biti
ukljuciva i stoga donositi gospodarske, drus-
tvene i kulturne koristi kako za lokalno sta-
novnistvo tako i za posjetitelje. PoboljSana
pristupacnost povecava te potencijale za po-
sjete bilo poslovne ili za zabavu, ili s prija-
teljima i obitelji. Buduéi da dostupnost moze
varirati, aktivnosti ovise o raspoloZivim
resursima, kako u smislu proracuna tako i
u smislu ljudskih resursa. Postoji nekoliko
primjera u kojima je poslovni argument za
pristupacni turizam jasan; tako je mogude
kvantificirati povrat ulaganja (ROI) opre-
me za podizanje koja postoji u nekim hote-
lima. Medutim, kao Sto se isti¢e u mnogim

ings, and the actual site. For some this need is
so critical that failure to ensure equal access
in any aspect would present a barrier and po-
tential exclusion from the tourism experience.

Information is of utmost importance for
all visitors and particularly decisive for PwD
with special accessibility needs and this infor-
mation must be provided throughout the entire
supply chain. Different people need different
types and levels of information to decide
whether a place is accessible for them. Provid-
ing this information not only plays a key role
in communicating with potential visitors to
facilitate the decision-making process but can
also indicate the state of the supply chain and
discover the strengths and weaknesses of the
destination’s accessibility. Therefore, reliable,
accurate, and up-to-date information is indis-
pensable for decision-making and attracting
visitors to reflect any accessibility-related
changes. It is essential to note that the im-
portance of accessibility depends on person-
al needs: for some the tourism supply chain
should be accessible in its entirety, while for
others partial accessibility will suffice. How-
ever, if the host area aims to attract and serve
persons with special accessibility require-
ments the whole supply chain will require
reinforcement in this respect. Consequently,
full accessibility is only likely to be achieved
if a destination’s entire supply chain or visitor
experience is fully inclusive.

Accordingly, for a destination to be rec-
ognised as successful it must be inclusive and
hence yield economic, social, and cultural
benefits both for the locals and visitors. Im-
proved accessibility increases these poten-
tials for people to visit whether for business
or leisure or with friends and family. As the
accessibility may vary, the activities depend
on the available resources, both in terms of
budget but also in terms of human resources.
There are a few examples where the business
case for accessible tourism is clear, for exam-
ple, it is possible to quantify return on invest-
ment (ROI) of the lifting equipment provided
in individual hotels. However, as many re-
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izvjes¢ima, potrebno je uloZiti viSe napora
kako bi se prednosti pristupacnosti prihvati-
le u turizmu, a to zahtijeva daljnje dubinsko
proucavanje slucaja. Nadalje, tvrtke trebaju
razumjeti $to mogu uciniti kako bi postigle
potpunu pristupacnost.

5. RASPRAVA

Na prvi pogled moglo bi se Ciniti iznena-
dujuéim da cilj nije uciniti turizam potpuno
dostupnim, nego samo uciniti $to je vise mo-
guée. Medutim, postoje situacije kada potpu-
nu dostupnost nije moguce provesti. lako po-
stoje smjernice za omogucavanje pristupac-
nosti zgrada koje su izvorno dizajnirane za
potpuno razli¢ite svrhe (Landesdenkmalamt
Berlin, 2015; UNINET, 2024), neki drevni
spomenici ne mogu se prilagoditi bez ugro-
Zavanja cjelovitosti atrakcija. Ipak, ono §to se
moZe uciniti sazeto je u nastavku:

a) Primjena univerzalnog dizajna na svim
turistickim atrakcijama i usluZnim objek-
tima: ne znaci projektirati posebne objek-
te i aktivnosti za OSI, ve¢ ih dizajnirati
na nacin da ih svi mogu koristiti od sa-
mog pocetka koncepta proizvoda. U tu-
ristickoj ponudi meka infrastruktura jed-
nako je vazna kao i izgradeno okruZenje,
tj. informacija o pristupacnosti treba biti
u izobilju, trebaju se lako pronaci i lako
razumjeti. Sustavi rezervacija trebaju od-
razavati iskustvo koje posjetitelj Zeli ili
ocekuje imati. Moraju se izraditi interak-
tivne karte i znakovi koji ¢e omoguditi
jednostavno pronalaZenje puta te obrasci
za registraciju s velikim ispisom ili mo-
bilne aplikacije koje ¢e pojednostaviti
proces za ljude svih sposobnosti. Drugim
rije¢ima: svaka radnja treba poboljsati
korisnicko iskustvo. Opéenito, univerzal-
ni dizajn nije usmjeren isklju¢ivo na OSI,
ve¢ je to sveobuhvatna filozofija koja
stvara kulturu uklju€ivanja (http://trava-
bility.travel).

b) Uciniti pristupacnost horizontalnim di-
jelom cijele turisticke strategije: odnosi

ports point out, more efforts are necessary to
communicate the benefits of accessibility to
the industry, which requires further in-depth
case studies. Furthermore, businesses need
to understand what they can do to achieve
real accessibility.

5. DISCUSSION

At first glance it might seem surprising
that the aim is not to make tourism totally
accessible, only as much as possible. Howev-
er, there are situations when full accessibili-
ty is not implementable. Although there are
guidelines for making buildings originally
designed for completely different purposes
accessible (Landesdenkmalamt Berlin, 2015;
UNINET, 2024), several ancient monuments
cannot be converted without jeopardising
the integrity of the attractions. Nevertheless,
what can be done is summarised below:

a) Applying universal design at all tourism
attractions and service facilities: means
not designing specific facilities and ac-
tivities for PwD but designing them in a
way that all can use them from the first
inception of the product concept. In tour-
ism supply the soft infrastructure is just
as important as the built environment,
i.e. accessibility information should be
plentiful, easily found, and easy-to-un-
derstand. Booking systems should reflect
the experience a visitor wants or expects
to have. Interactive maps and signage to
allow easy wayfinding, and large print
registration forms or mobile apps to sim-
plify the process for people of all abilities
must be created. In other words, every
action should enhance customer experi-
ence. Generally, universal design is not
aimed specifically for PwD, but it is an
all-encompassing philosophy that creates
a culture of inclusion (http:/travability.
travel).

b) Making accessibility a horizontal part

of all tourism strategy: involves policy
development and implementation so that,
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d)

€)

f)

g)

se na razvoj politike i provedbu tako da,
kad god se izraduje nova sektorska ili
teritorijalna strategija razvoja turizma,
pristupacnost bi trebala biti sastavni dio
i klju¢ni element.

Senzibiliziranje zaposlenika i osoblja:
jer je turizam meduljudska aktivnost, a
susreti s Clanovima osoblja turistickog
objekta mogu poboljSati iskustvo posje-
titelja. Nasuprot tomu, moZe ju potpuno
upropastiti neobuceno osoblje koje je ne-
spremno za prijem i usluZivanje OSI.
Ukljucivanje pristupacnog turizma u
nastavne planove i programe visokog
obrazovanja u turizmu bilo kao obveznih
kolegija ili modula integriranih u temelj-
ne turisticke kolegije u visokom obrazo-
vanju.

Sirenje dobrih praksi i Sirenje tih infor-
macija (po moguénosti od strane drZzave)
apsolutno je neophodno jer njihovo po-
stojanje nema koristi ako zainteresirane
strane (bilo na strani ponude ili potra-
Znje) ne znaju za njih.

Financijski poticaji namijenjeni OSI pre-
poruceni su — poput inicijative Blue Badge
Co. u Ujedinjenom Kraljevstvu (https:/
www.bluebadgecompany.co.uk) ili gore
spomenute inicijative Limitless Travel ili
Disability Grants preporucuju se.
Pruzanje pouzdanih informacija o pri-
stupacnosti od najveée je vaznosti jer
nedostatak to¢nih i aZurnih informacija
o pristupac¢nosti moze u potpunosti uni-
§titi dozivljaj putovanja OSI. Informa-
cije mogu biti pogre$ne, ne nuZno zbog
namjerne prijevare, ve¢ zbog nedostatka
znanja o potrebama OSI od strane pru-
zatelja turistickih usluga. Odgovornost
velikih putni¢kih posrednika kao §to su
booking.com ili szallas.hu u Madarskoj u
tom smislu ogromna je i oni moraju ulo-
Ziti sve napore kako bi potvrdili pouzda-
nost svojih informacija o pristupacnosti.

d)

©)

f)

g

whenever a new sectoral or territorial
tourism development strategy is made,
accessibility should be an integral part
and core element.

Sensitising employees and staff: because
tourism is an interpersonal activity, and
encounters with tourism facility staff
members can enhance the visitor experi-
ence. Conversely, it can be totally ruined
with untrained staff who are unprepared
for the reception and servicing PwD.

Integrating accessible tourism in tour-
ism higher education curricula either as
obligatory courses or modules integrated
into basic tourism courses in higher edu-
cation.

Disseminating good practices and
spreading this information (preferably by
the state) is absolutely essential as hav-
ing them in place is of no use if the con-
cerned parties (either on the supply or the
demand side) do not know about them.

Financial incentives designed for PwD,
such as the initiative of the Blue Badge
Co. in the UK (https://www.bluebadge-
company.co.uk) or the above-mentioned
initiatives Limitless Travel or Disability
Grants are recommendable.

Providing reliable information on acces-
sibility is imperative as the lack of accu-
rate and access to up-to-date information
may totally ruin the travel experience of
PwD. Information may be misleading not
necessarily due to intentional fraud, but
due to the lack of knowledge of PwD’s
needs on the part of tourism service pro-
viders. The responsibility of large travel
mediators like booking.com or szallas.hu
in Hungary in this respect is huge, and
they must make all possible efforts to as-
certain the reliability of their accessibili-
ty information.
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6. ZAKLJUCAK

Unato¢ svim naporima ucinjenim  ti-
jekom posljednjih desetljea, OSI su jos
uvijek neiskoriSteni segment turistickog tr-
Zista zbog razli¢itih izazova (npr. nedosta-
tak informacija, arhitektonski i dizajnerski
problemi, neadekvatni stavovi). Cijeli lanac
turisticke ponude mora biti dostupan veli-
kom broju osoba koje Zive s invaliditetom.
Obecavajuce dobre prakse mogu biti samo
primjeri koje treba slijediti za destinacije
i pruzatelje usluga. Ova studija pokazu-
je dobre prakse iz Madarske koje vrijedi
razmotriti i eventualno prilagoditi te dalje
razvijati. Potraga za dobrim praksama, ino-
vativnim metodologijama kojima se OSI
olakSavaju putovanja trebala bi biti sastavni
dio svakog buduceg turisti¢kog istraZivanja,
strateSkog planiranja te razvoja atrakcija i
programa. Naravno, ova aktivnost ne treba i
ne smije biti ograni¢ena samo na Madarsku,
jer su druge zemlje u Europi i svijetu da-
leko ispred Madarske u Sirokoj dostupnosti
turizma.

Valjanost rezultata i implikacija ovog
istraZivanja ogranicena je cinjenicom da
je fokus bio samo na jednoj zemlji te da u
obradi odgovora u upitniku nisu napravlje-
ne razlike medu dobnim skupinama i medu
spolovima. Budu¢i da to nije omogucilo de-
taljniju demografsku analizu i zbog vaznosti
problema — kako iz eticke tako i iz ekonom-
ske perspektive — daljnja istrazivanja potreb-
na u ovom podrucju mogla bi ukljucivati
smjerove za daljnje traZenje dobrih praksi i
dublje razumijevanje prepreka koje ometaju
putovanja OSI.

Jos jedno ogranicenje je Cinjenica da se
ovaj Clanak koncentrira na jedno malo tu-
risticko trziSte (Madarska) pa informacije i
upitnik nisu bili reprezentativni za cjeloku-
pno stanovnis$tvo Madarske. Medutim, rezul-
tati se mogu generalizirati na druga trziSta i
zemlje, a identifikacija prepreka koje sprje-
¢avaju putovanje OSI moZze biti od znatne po-
mocdi destinacijama i pruZateljima turistickih

6. CONCLUSION

Despite all efforts made in the recent
decades, PwD are still an untapped tour-
ism market due to different challenges (e.g.
lack of information, architectural and design
problems, inadequate attitudes). The entire
tourism supply chain must be made accessi-
ble for a large proportion of people who live
with disabilities. The promising good prac-
tices can only be examples to follow for des-
tinations and service providers. This study
demonstrates the good practices from Hun-
gary that are worth considering and possibly
adapting and developing further. The search
for good practices, innovative methodolo-
gies for facilitating PwD’s travels should
be an integral part of any future tourism
research, strategic planning, and attraction
and programme development. Naturally, this
activity should not and must not be limited
to Hungary as other countries in Europe and
the world are far ahead of Hungary in mak-
ing tourism widely accessible.

The validity of the findings and implica-
tions of the research is restricted by the fact
that the focus was only on one country and
no distinctions among age cohorts and be-
tween genders were made in the processing
of the responses in the questionnaire. As this
did not allow a more detailed demographic
analysis and due to the significance of the
issue — both from an ethical and from an
economic point of view — further research
required in this field could involve in terms
of directions for searching for further good
practices and a more in-depth understanding
of the barriers hindering the travels by PwD.

Another limitation is that this article con-
centrates on one small tourism market (Hun-
gary) and that the basis of the information
and the questionnaire survey was not repre-
sentative of the entire Hungary’s population.
However, the findings can be generalised to
other markets and countries, and the identi-
fication of the barriers that keep PwD from
travelling may be of considerable assistance
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usluga koji Zele svoju ponudu uciniti dostu-
pnijom i ukljucivijom.

Financirano sredstvima Europske unije. Izne-
seni stavovi i misljenja su stavovi i misljenja
autora i ne moraju se podudarati sa stavo-
vima i misljenjima Europske unije ili Europ-
ske izvrsne agencije za obrazovanje i kulturu
(EACEA). Ni Europska unija ni EACEA ne
mogu se smatrati odgovornima za njih.
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