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Utiecaj pandemije bolesti COVID-19 na turizam i
putovanja v svijetu i Hrvatskoj: pregled ranijih istrazivanja

The impact of the COVID-19 pandemic on tourism and
travel in the world and in Croatia: an overview of the initial

Pandemija bolesti COVID-19 od svoga je pocetka
2020. godine izazvala mnogobrojne psiholoske i
socioloske posljedice na pojedince i drustvo, a veliku
su materijalnu i nematerijalnu Stetu pritom pretrpjele i
gotovo sve ljudske i gospodarske djelatnosti i aktivnosti,
medu kojima osobito putovanja i turizam. U ovome
je ¢lanku analizirano ukupno 126 radova otvorenoga
pristupa da bi se doslo do saznanja na koje je sve nadine
pandemija nakon izbijanja utjecala na turizam, turisticka
kretanja i buduéi razvoj turizma, kao i na ponaSanje
i navike turista, od lokalne pa sve do globalne razine.
Analizirani radovi klasificirani su s obzirom na temu
i objekt istrazivanja te se na taj nacin doslo do ukupno
devet tematskih podruéja, $to pokazuje da znanstvenike
zanima vrlo Sirok spektar utjecaja i posljedica koje je
pandemija izazvala. Ocekivano, opéenito se najvise
analiziranih radova bavi istraZivanjem trenutacnih
utjecaja pandemije na razliCite aspekte turizma, pa tako
i radovi koji se odnose na Hrvatsku.

Kljuéne rijeci: turizam, pandemija, COVID-19, Hrvatska

research findings

Since its outbreak in 2020, the COVID-19 pandemic
has caused numerous psychological and sociological
consequences for individuals and society, and almost
all human and economic activities, especially travel and
tourism, suffered great material and immaterial damage.
In this article, a total of 126 open access papers were
analysed to find out how the post-outbreak pandemic
affected tourism, tourist movements and the future
development of tourism, as well as the behaviour and
habits of tourists from the local to the global level. The
analysed papers were grouped by topic and research
subject. In this way, a total of nine thematic areas were
delineated, which shows that scientists are interested
in a very wide range of effects and consequences of the
pandemic. As expected, most of the analysed papers deal
with research on the current impact of the pandemic on
various aspects of tourism, including papers related to
Croatia.
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Uvod

Od trenutka kada se potkraj 2019. godine do
tada nepoznati virus pojavio na trznici u Wuhanu
(pokrajina Hubei, NR Kina) malotko je ocekivao
ono §to Ce stanovni$tvo svijeta doZivjeti i prozivje-
ti u sljedec¢ih nekoliko godina. Pandemija' bolesti
COVID-19, uzrokovana virusom SARS-CoV-22,
od pocetka 2020. godine uzrokovala je globalnu
zdravstvenu, ali i gospodarsku krizu koju nije izbje-
gla ni jedna drzava svijeta te je naglo dovela do
korjenitih promjena u nadinu Zivota i rada veliko-
ga dijela stanovni$tva svijeta. Osim mnogobrojnih
psiholoskih i socioloskih posljedica na pojedince i
drustvo, veliku su materijalnu i nematerijalnu §tetu
pritom pretrpjele i gotovo sve ljudske i gospodarske
djelatnosti i aktivnosti (osobito usluzne), a medu
njima znacajno i putovanja i turizam.

Pojava bolesti COVID-19 i njome uzrokovana
pandemija koja je uslijedila’® inspirirali su i pokre-
nuli brojna znanstvena istraZivanja koja proucavaju
razlicite aspekte utjecaja pandemije na turizam i tu-
risticka kretanja u svijetu. U ovome je preglednom
radu iznesen sadrZajni i metodoloski pregled ranijih
istrazivanja s ciljem dobivanja uvida u stanje prvih
istrazivanja utjecaja pandemije bolesti COVID-19
na turizam u svijetu i Hrvatskoj te na¢ine na koje je
pandemija u svojoj prvoj fazi utjecala na turisticka
kretanja, ponasanje i navike turista, od lokalne pa
sve do globalne razine.

S obzirom na to da je ova pandemija donijela
nesto novo, drukéije, i u suvremeno doba nezabi-
ljezeno, jasno je da su i svi povezani radovi novijega
datuma, nastali u razdoblju 2020. — 2024. Ipak, ne
odnose se svi radovi izravno na utjecaj pandemije
bolesti COVID-19 na turizam i turistic¢ka kretanja,
ve¢ je pandemija neke znanstvenike inspirirala da
se dotaknu i sliénih pojava s pocetka 21. stoljeca,
pa tako Chen i dr. (2020) u svom radu iznose ¢eti-

1 Prema Hruatskoj enciklopediji, pandemija oznacava ,Sirenje neke bo-
lesti na velika prostranstva, tj. na vise drzava, cijeli kontinent ili cijeli
svijet.” (Leksikografski zavod Miroslav Krleza, 2021b).

2 Engl. Severe Acute Respiratory Syndrome Coronavirus-2 (Hrvatski
zavod za javno zdravstvo (HZJZ, 2021).

3 Pandemija je sluzbeno trajala od proglasenja 11. ozujka 2020. do 4. svib-
nja 2023. godine, kada je Svjetska zdravstvena organizacija (WHO)
donijela zaklju¢ak da COVID-19 ,vise ne predstavlja hitnu situaciju u
javnom zdravstvu od medunarodne vaznosti” (WHO, 2023).
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From the moment the previously unknown virus
emerged in Wuhan (Hubei Province, PR China) at
the end of 2019, few could have guessed what the
world’s population would experience in the com-
ing years. The COVID-19 pandemic’, which was
caused by the SARS-CoV-22 virus starting in the
beginning of 2020, triggered a global health and
economic crisis that no country in the world was
able to escape and which suddenly led to radical
changes in the way a large part of the world’s pop-
ulation lives and works. In addition to numerous
psychological and sociological consequences for
individuals and society, almost all human and eco-
nomic activities (especially services) suffered major
material and immaterial damage, including travel
and tourism.

'The emergence of COVID-19 and the resulting
pandemic’® inspired and initiated numerous scien-
tific studies on various aspects of its impact on tour-
ism and tourism trends around the world. In this
review, a substantive and methodological overview
of previous research was provided, with the aim of
gaining insight into the state of initial research on
the impact of the COVID-19 pandemic on tourism
in the world and in Croatia and the way in which
the pandemic in its first phase affected tourist
movements, behaviour and habits from the local to

the global level.

Considering this pandemic was unprecedent-
ed in modern times, it is clear that all the relat-
ed papers are recent, written in the 2020-2024
period. However, not all papers directly refer
to the impact of the COVID-19 pandemic on
tourism and tourism trends, but the pandemic
inspired some scholars to refer to similar phe-
nomena from the beginning of the 21% century,

as Chen et al. (2020) presented in their work four

1 According to the Croatian encyclopedia, a pandemic means “the spread
of a disease over large areas, i.e., over several countries, an entire con-
tinent or the entire world.” (The Miroslav KrleZa Institute of Lexi-

cography, 2021b).

2 Severe Acute Respiratory Syndrome Coronavirus-2 (Croatian Institute of
Public Health (CIPH), 2021)

3 The pandemic officially lasted from its declaration on 11 March 2020
until 4 May 2023, when the World Health Organization (WHO)
concluded that COVID-19 “no longer fit the definition of a PHEIC”
(WHO, 2023)

ri perspektive odnosa izmedu putovanja i turizma
i bolesti (utjecaj bolesti na turizam i srodne indu-
strije, percepcija i ponasanje turista, ¢imbenici ri-
zika od bolesti tijekom putovanja te Sirenje bolesti
putem turizma) u razdoblju od pojave SARS-a*
2003. godine do sije¢nja 2020. godine, a prijasnjih
su se kriza i njihova utjecaja na turizam i turisticka
kretanja, zajedno s aktualnom pandemijom bolesti
COVID-19, kroz svoj rad dotaknuli i Géssling i dr.
(2021). Veé su oba ta rada stavila na znanje da ni
jedna dosada$nja znacajnija zdravstvena, sigurnosna
ili gospodarska kriza u 21. stolje¢u (teroristicki na-
pad na SAD 11. rujna 2001., epidemija® SARS-a
2003., globalna ekonomska kriza 2009. te epidemija
MERS-a® 2015. godine) nisu imale ni priblizno ta-
kav utjecaj na turizam kao §to ga je imala pandemija

bolesti COVID-19.

Metodologija

Radovi za potrebe ovoga ¢lanka pretrazivani su
u bazi Web of Science uz pomo¢ dviju kljuénih rije-
& — COVID-19 i tourism te nakon toga dodatno i
Croatia. Pretrazivanje za prvi dio istraZivanja (ranija
istraiivanja) izvr$eno je u tri navrata: u prvom kvar-
talu 2022. godine, u drugom kvartalu 2023. godine
te u prvom kvartalu 2024. godine, a radovi su oda-
brani na nain da su poredani prema relevantnosti
te su dostupni u otvorenom pristupu. Dodatno je
jo$, nakon svega, analizirano i pet radova objav-
ljenih u seriji knjiga Perspectives on Geographical
Marginality’, koja se u svom III. dijelu (Ekonomski
ucinci i marginalizacija) bavi utjecajem pandemije
na turizam marginaliziranih podrudja te su sveu-
kupno za ove potrebe analizirana 63 rada. Kako bi
se tematski 1 metodoloski usporedila istrazivanja iz
prvoga dijela pandemije s onima pred kraj i nakon
njezina zavr$etka, u rujnu 2024. godine izvren je
jos jedan pregled iste baze s istim klju¢nim rije¢ima,
ali ogranicen na godine objavljivanja radova 2023.

4 Engl. Severe Acute Respiratory Syndrome (Leksikografski zavod Miro-
slav Krleza, 2021c).

5 Prema Hrvatskoj enciklopediji, epidemija oznacava ,naglo obolijeva-
nje vecega broja ljudi na odredenom podru&ju u kratkom razdoblju.”
(Leksikografski zavod Miroslav Krleza, 2021a).

6 Engl. Middle Eastern Respiratory Syndrome (American Lung Associa-
tion, n. d.).

7 Ur. Fuerst-Bjelis i dr. (2022).

perspectives on the relationship between travel
and tourism and disease (the impact of disease
on tourism and related industries, tourist per-
ception and behavior, disease risk factors during
travel and tourism-driven disease) in the period
from the emergence of SARS* in 2003 to Janu-
ary 2020, and the previous crises and their impact
on tourism and tourism trends, together with the
current COVID-19 pandemic, were also referred
to by Gossling et al. (2021) in their work. Both
papers pointed out that none of the major health,
security or economic crises of the 21* century
(the terrorist attack on the USA on September
11,2001, the SARS epidemic’ in 2003, the global
economic crisis in 2009 and the MERS® epidem-
ic in 2015) had nearly as much impact on tour-

ism as the COVID-19 pandemic.

Methodology

Papers for the purposes of this article were found
in the Web of Science database using two keywords:
COVID-19 and tourism, and then also Croatia. The
search for the first part of the research (initial re-
search) was conducted for three periods: in the first
quarter of 2022, the second quarter of 2023 and
the first quarter of 2024, and papers were selected
so that they were categorised by relevance and had
to be open access. In addition, five papers from the
book series Perspectives on Geographical Marginali-
ty’,which (in Part II1 Economic Impacts and Margin-
alisation) deals with the impact of the pandemic on
tourism in marginalised areas, were also analysed;
so that a total of 63 papers were analysed for these
purposes. In order to compare the research from the
first part of the pandemic thematically and meth-
odologically with that towards the end and after the
end of the pandemic, in September 2024, a further
review of the same database was carried out with
the same keywords, but limited to the publication

4 Severe Acute Respiratory Syndrome (The Miroslav Krleza Institute of
Lexicography, 2021c)

5 According to the Croatian encyclopedia, an epidemic means “the sud-
den illness of a large number of people in a certain area in a short pe-
riod of time” (The Miroslav Krleza Institute of Lexicography, 2021a).

6 Middle Eastern Respiratory Syndrome (American Lung Association, n.
d.)

7 edited by Fuerst-Bjelis et al. (2022)
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i 2024. Na taj su nacin za usporedbu odabrana jos
63 u tom trenutku najrelevantnija rada®, sto ukupno
iznosi 126 analiziranih radova.

Vrlo sistematican pregledni rad o istrazivanjima
u turizmu povezanim s pandemijom bolesti CO-
VID-19 objavili su Yang i dr. (2021). Oni su u svo-
joj analizi obuhvatili 249 radova objavljenih u 76
znanstvenih Casopisa tijekom prve godine pande-
mije (zaklju¢no do sije¢nja 2021. godine), a njome
je identificirano pet klju¢nih tema u koje se ana-
lizirani radovi mogu svrstati: 1. psiholoski ucinci
i ponasanje; 2. odgovori, strategije i otpornost; 3.
odrziva buduénost; 4. pracenje utjecaja, vrednovanje
i predvidanje; 5. usvajanje tehnologije.

Svi analizirani radovi u ovome radu u prvome
su koraku takoder sistematizirani prema podrudji-
ma koja su ustanovili Yang i dr. (2021), a zatim su
dodatno klasificirani na uza i detaljnija podrudja, s
obzirom na temu i objekt istraZivanja, te je na taj
nacin dobiveno devet tematskih podrudja, kako je
na kraju i prikazano: promjene u motivaciji i ponasa-
nju turista, percepcija rizika u putovanjima i donose-
nje odluka u skladu s proizaslim procjenama, strategije
za previadavanje krize i oporavak turizma, ranjivost
i otpornost turistickih destinacija, pandemija kao pri-
lika za (buducu) uspostavu odriivoga turizma, trenu-
taini utjecaj pandemije na razlicite aspekte turizma,
poslijepandemijski turizam — moguci smjerovi, upora-
ba tebnologije za potrebe turizma u vrijeme pandemije
i digitalni turizam.

Uz objekt istrazivanja analizirani su i istrazivacki
pristup, metode i prostorni obuhvat istraZivanja te je
naveden i znanstveni ¢asopis u kojem je rad objavljen
da bi se istrazivacki pristupi i metode u pojedinim
podru¢jima mogli usporediti te upotrijebiti prilikom
oblikovanja buduéih istrazivanja. Radi preglednosti
sve analize prikazane su i obliku tablica. Isto je tako
vazno napomenuti da u obzir nisu uzeti samo radovi
iz Casopisa iz podrudja turizma i ugostiteljstva ve¢ i
iz drugih znanstvenih podrucja poput sociologije ili
medicine kako bi se uvid u ovu temu dobio iz $to je
viSe moguce razlicitih perspektiva i konteksta (Yang
i dr., 2021). Takoder, neki radovi mogli bi se, prema

svom objektu istraZivanja, kategorizirati u vise razli-

8 Preskocen je rad Srisawat i dr. (2023) koji je analizom obuhvacen ve¢
tijekom drugoga pretrazivanja u drugom kvartalu 2023. godine.
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years of 2023 and 2024. In this way, 63 papers that
were relevant at the time were selected for compar-
ison®, resulting in a total of 126 analysed papers.

A very systematic review of tourism research re-
lated to the COVID-19 pandemic was published by
Yang et al. (2021). In their analysis, they included
249 papers published in 76 scientific journals in the
first year of the pandemic (up to January 2021) and
identified five key topics into which the analysed
papers can be classified: 1. psychological effects and
behaviour; 2. responses, strategies and resilience; 3.
sustainable futures; 4. impact monitoring, valuation
and forecasting; and 5. technology adoption.

In a first step, all analysed papers were also sys-
tematised in this paper according to the topics de-
fined by Yang et al. (2021), and then further subdi-
vided into narrower, more detailed areas in relation
to the topic and the object of research. This resulted
in nine thematic areas, as presented in the paper:
changes in the motivation and behaviour of tourists;
risk perception in travel and decision-making accord-
ing to the resulting assessments; strategies to overcome
the crisis and recover tourism; vulnerability and resil-
ience of destinations; the pandemic as an opportunity
Jor the (future) establishment of sustainable tourism;
the current impact of the pandemic on various aspects
of tourism; post-pandemic tourism—possible directions;
use of technology for the tourism needs during the pan-

demic and digital tourism.

In addition to the research object, the research
approach, methods and spatial coverage of the re-
search were also analysed, and the scientific journal
in which the paper was published was also listed, so
that research approaches and methods in certain are-
as could be compared and used in the design of future
research. For the sake of clarity, all analyses are also
presented in the form of tables. It is also important
to note that articles from other scientific fields (apart
from hospitality and tourism) such as sociology or
medicine, in order to gain insight into this topic from
as many different perspectives and contexts as pos-
sible (Yang et al., 2021). Also, some papers could,
according to their object of research, be categorized
into several different areas (e.g. Carr (2020), Gossling

8 The work by Srisawat et al. (2023) was skipped, as it was already in-
cluded in the analysis during the second search in the second quarter

of 2023.

¢itih podrugja, npr. Carr (2020), Gssling i dr. (2021),
Harchandani i Shome (2021),Liidr. (2021), Palazzo
i dr.(2022), Singh (2021), Srisawat i dr. (2023), Sulc i
Fuerst-Bjelis (2021), Vaishar i Stastn4 (2022), Virza-
ruidr. (2021) ili Yang i dr. (2020), ali su na kraju svr-
stani u ono podruéje koje je prema osobnoj procjeni
autora primarno, odnosno dominantnije.

Pandemija bolesti COVID-19 i turizam -
pregled dosadasnjih istrazivanja

Sadrzajna i tematska analiza pregledanih ra-
dova iz ranije faze pandemije pokazala je da su
uvjerljivo najzastupljeniji radovi oni koji se bave
istrazivanjima trenutacnoga utjecaja pandemije
na razli¢ite aspekte turizma (21), a zatim slijede

et al. (2021), Harchandani and Shome (2021), Li et
al. (2021), Palazzo et al. (2022), Singh (2021), Sri-
sawat et al. (2023), Sulc and Fuerst-Bjelis (2021),
Vaishar and Stastna (2022), Virzaru et al. (2021) or
Yang et al. (2020)), but in the end they were classified
in the area which, according to the author’s personal
assessment, was primary or more dominant.

The COVID-19 pandemic and tourism: an
overview of research to date

The content and thematic analysis of the ana-
lysed papers from the earlier phase of the pandem-
ic has shown that the most represented papers are
those dealing with research into the impact of the
pandemic on various aspects of tourism (21), fol-

SI. 1. Tematski pregled andliziranih radova
Fig. 1 Thematic overview of the analysed papers

lzvor: viastita analiza
Source: author's analysis
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radovi koji se bave strategijama za prevladavanje
krize i oporavak turizma (9), pandemijom kao pri-
likom za (buducu) uspostavu odrZivoga turizma
(8), promjenama u motivaciji i ponasanju turista
(7) te percepcijom rizika u putovanjima i donoge-
njem odluka u skladu s proizaglim procjenama (7),
dok su najmanje zastupljeni radovi oni koji se bave
moguéim smjerovima poslijepandemijskoga turiz-
ma (4), ranjivo§éu i otpornoscu turisti¢kih destina-
cija (4), uporabom tehnologije za potrebe turizma
u vrijeme pandemije (2) i digitalnim turizmom (1)

(sl. 1).

Istrazivanja iz podrucja trenutacnoga utjecaja
pandemije na razliCite aspekte turizma

,2Buduéi da je pandemija donijela izazove bez
presedana globalnoj turistickoj industriji, pravo-
dobno pracenje utjecaja i vrednovanje kljuc¢ni su za
donosenje odluka na razli¢itim razinama”, zaklju-
¢ili su Yang i dr. (2021, 9). Rezultat svega brojne
su ekonometrijske i socio-kulturne analize ucinaka
pandemije na razli¢ite aspekte turizma, a s obzirom
na to da je pracenje utjecaja najlakse pratiti putem
kretanja broja turista, zarade od turizma i drugih
sli¢nih turistickih statistickih pokazatelja na odre-
denom podrudju, nije iznenadujuée §to upravo ovoj
temi pripada najvedi broj od 63 analizirana rada,
njih 21 (tab. 1), $to ¢ini 1/3 ukupno pregledanih
radova. Takoder, osim statistickih pokazatelja pod-
loznih matematic¢kim analizama i interpretacijama,
mnogi se znanstvenici oslanjaju i na svoje vlastito
znanje i iskustvo, pa iznose osobno videnje nastale
situacije koriste¢i se nekom od kvalitativnih me-
toda. Odnos izmedu kvalitativnih i kvantitativnih
istrazivackih pristupa i metoda u ovoj je temi stoga

podjednak.

Baum i Nguyen (2020) zakljudili su da je pan-
demija nedvojbeno, ali u kontekstu spasavanja ljud-
skih Zivota, utjecala na uskra¢ivanje osnovnih ljud-
skih prava poput slobode kretanja ili prava na rad
te tako posljedi¢no turistima onemoguéila pristup
i konzumaciju brojnih usluga, bez kojih je odvija-
nje turistickoga prometa u znacajnijoj mjeri gotovo
nemoguce. Naglasavaju takoder da je vazno da se
donesene odluke ukinu i vrate na staro ¢im zdrav-
stvene prilike to dopuste jer inace postoji moguc-
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lowed by papers dealing with strategies for over-
coming the crisis and recovery of tourism (9), the
pandemic as an opportunity for the (future) estab-
lishment of sustainable tourism (8), changes in the
motivation and behaviour of tourists (7), and risk
perception in travel and decision-making in ac-
cordance with the resulting assessments (7), while
the least represented papers are those dealing with
possible directions of post-pandemic tourism (4),
the vulnerability and resilience of destinations (4),
the use of technology for tourism needs during the

pandemic (2) and digital tourism (1) (Fig. 1).

Research into the current impact of the
pandemic on various aspects of tourism

“As the pandemic has brought unprecedented
challenges to the global tourism industry, timely
impact monitoring and valuation are vital for de-
cision-making at different levels.”, concluded Yang
et al. (2021, 9). This has led to numerous economet-
ric and socio-cultural analyses of the impact of the
pandemic on various aspects of tourism, and con-
sidering that the easiest way to observe the impact
is by observing the development of the number of
tourists, tourism revenue and other similar statisti-
cal indicators of tourism in a given area, it is not
surprising that this is the topic of many of the 63
papers analysed, namely 21 (Tab. 1), which repre-
sents 1/3 of all papers examined. Also, in addition to
statistical indicators subject to mathematical analy-
sis and interpretation, many scientists rely on their
own knowledge and experience, so they present
their personal view of the situation using qualitative
methods. The ratio between qualitative and quanti-
tative research approaches and methods in this topic
is therefore balanced.

Baum and Nguyen (2020) concluded that the
pandemic undoubtedly, in the context of saving hu-
man lives, affected the denial of basic human rights
such as freedom of movement or the right to work,
and consequently prevented tourists from accessing
and consuming numerous services, making tourist
traffic almost impossible to a significant extent. They
also emphasised the importance of reversing the de-
cisions taken and restoring the pre-pandemic state

as soon as health conditions allow. Otherwise, there

nost i opasnost da pojedine vlade iskoriste situaciju
i nastave vrsiti razlilite oblike kontrole nad stanov-
ni§tvom. Zasto smatra da su zbog pandemije mar-
ginalizirana turisti¢ka podrucja u smislu turisticke
konkurentnosti u znatno nepovoljnijem polozaju
od nemarginaliziranih, u svom je radu objasnio
Camari (2022). Analizirajudi na primjeru novoze-
landskih Maora kako pandemija utjece na autohto-
ne narode koji se bave turizmom, Carr (2020, 499)
takoder smatra da ,buduénost turizma moze biti
ona koja sazima autohtone drustvene, ekoloske i
kulturne vrijednosti koje podupiru nacine postoja-
nja i poslovanja — suprotno neoliberalnim, korpo-
rativnim modelima prije COVID-2”. Chan i Chen
(2022) proveli su istrazivanje o utjecaju pandemije
bolesti COVID-19 na turisticku industriju u Taj-
vanu i zaklju¢ili da je COVID-19 izazvao izuzetno
znacajne i §tetne u¢inke usprkos tomu §to su stope
zaraze i smrtnosti na Tajvanu bile medu najnizima
na svijetu — 2020. 1 2021. godine i emitivni i recep-
tivni turizam pao je za vise od 90 %, 79 putnickih
agencija bilo je prisiljeno u istom razdoblju ugasiti
svoje poslovanje, dok su prihodi ostalih pali za oko
80 — 90 %, a ukupno je broj zaposlenih u turizmu
pao za otprilike 1/4. Na samom pocetku pandemije
bolesti COVID-19 Géssling i dr. (2021) usporedili
su ovu s prethodnim sli¢nim krizama te zakljucili
da postoji hitna potreba da se ova globalna trage-
dija iskoristi u smjeru transformacije i uskladivanja
globalnoga turizma s ciljevima odrZivoga razvoja
umjesto da se sve vrati uobicajenom poslovanju
jednom kada kriza zavrsi. Analizirajuéi dostupne
izvore podataka, Harchandani i Shome (2021)
istrazili su utjecaj pandemije bolesti COVID-19 na
turizam diljem svijeta te donijeli pregled mogucih
mjera za izlazak iz krize koje su primjenjivale po-
jedine svjetske drzave. Da su turizam i pandemija
bolesti COVID-19 itekako medusobno povezani i
isprepleteni, pokazali su svojim istrazivanjem Hu i
dr. (2022). Oni su, provevsi korelacijsku analizu s
podatcima iz 178 drzava i teritorija svijeta, dokaza-
li da su medunarodna turisti¢ka potro$nja, prihodi
od medunarodnoga turizma, dolasci medunarod-
nih turista i udio izvoza u medunarodnom turizmu
u znacajnoj korelaciji s ukupnim brojem slucajeva
zaraze, dnevnim rastom zarazenih COVID-om i
brojem slucajeva na milijun stanovnika, a osobito
u drzavama/teritorijima s visokim dohotkom po

would be the possibility and danger that certain
governments could take advantage of the situation
and continue to exercise various forms of control
over the population. In his article, Camari (2022)
explains why he believes that marginalised tourism
areas are in a much less favourable position than
non-marginalised areas in terms of tourism com-
petitiveness due to the pandemic. Analysing how
the pandemic affects indigenous peoples engaged in
tourism using the example of New Zealand Maori,
Carr (2020, 499) also believes that “the tourism fu-
ture can be one encapsulating the indigenous social,
environmental and cultural values that underpin
ways of being and undertaking business — opposite
to neoliberal, corporate models pre-COVID-19.”
Chan and Chen (2022) conducted research on the
impact of the COVID-19 pandemic on the tour-
ism industry in Taiwan and concluded that, despite
the fact that infection and mortality rates in Taiwan
were among the lowest in the world, COVID-19
had an extremely significant and negative impact. In
2020 and 2021, both outbound and inbound tour-
ism dropped by more than 90%, 79 travel agencies
were forced to close their doors during the same
period, while the income of other agencies fell by
around 80-90%, and the total number of people
employed in tourism fell by around 1/4. Right at the
beginning of the COVID-19 pandemic, Gssling et
al. (2021) compared this crisis with previous similar
crises and concluded that there is an urgent need to
use this global tragedy to reshape global tourism and
align it with sustainable development goals, rather
than going back to business as usual once the crisis
is over. Harchandani and Shome (2021) used availa-
ble data sources to examine the impact of the COV-
ID-19 pandemic on global tourism and provided an
overview of the available measures taken by indi-
vidual countries around the world to deal with the
crisis. In their research, Hu et al. (2022) showed that
tourism and the COVID-19 pandemic were very
strongly linked. Using a correlation analysis using
data from 178 countries and territories of the world,
they proved that international tourism expenditure,
international tourism receipts, international tourist
arrivals and international tourism exports are signif-
icantly correlated with the total number of cases, the
daily growth of cases of COVID-19 and the number

of cases per million persons, especially in places with
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glavi stanovnika. Li i dr. (2021b) u svom su radu
analizirali studije, mjere i stavove razli¢itih dioni-
ka o urbanom i ruralnom turizmu u Kini tijekom
pandemije bolesti COVID-19 te njihov mogudi
bududi razvoj. Nel (2022) je u svom radu prikazao
kako su periferne, o turizmu ovisne regije Novog
Zelanda, sada postale i ekonomski marginalizira-
ne zbog posljedica pandemije. Palazzo i dr. (2022)
predvidaju lagani oporavak turizma, ali i da ¢e u
buduénosti porasti potraznja za zelenim turizmom,
etickom potrosnjom, zastitom prirodnih resursa i
Zivotom u blizini prirode, §to ve¢ i aktualnom si-
tuacijom u uvjetima pandemije sve vise dobiva na
popularnosti. Kao rezultat pandemije i ovisnosti
drzave o sektoru turizma, Payne i dr. (2021) predvi-
djeli su Hrvatskoj jedan od najve¢ih padova BDP-a
(do 10 %) medu europskim drzavama za 2020.
godinu’. Probleme u kojima su se nakon izbijanja
pandemije nasli brodovi na kruZznim putovanjima
i njihovi zaposlenici istrazili su Radic i dr. (20204;
2020b), a rezultati njihovih istrazivanja pokazali su
da je pandemija psiholoski vrlo negativno utjecala
na veéinu zaposlenika kruzera koji su ostali usidre-
ni na jednom mjestu i bez moguénosti da napuste
brod, ali istovremeno i razotkrila sustavni neuspjeh
menadZzmenta kruzing-industrije u razumijevanju
pandemije. Radic i dr. (2021b; 2021c) takoder su
istrazili i utjecaj pandemije na doZivljaj konzumira-
nja hrane na kruzerima medu Zenama putnicama,
kao i njihove namjere. Rusu (2022) je usporedio i
analizirao medunarodne turisti¢ke dolaske i noce-
nja 2019. i 2020. godine u Rumunjskoj i dosao do
zakljucka da je utjecaj pandemije na turizam mno-
go jace dosao do izrazaja u ruralnim podrudjima jer
ljudi koji su izravno ovisni o turizmu imaju mno-
go manje mogucnosti pronadi alternativni izvor
prihoda od urbanoga stanovni§tva. Analizirajuéi
rane utjecaje i posljedice pandemije bolesti CO-
VID-19, Singh (2021) jedan od moguéih nadina
ublazavanja njezinih posljedica na turizam, a oso-
bito u slabije razvijenim drzavama Azije i Afrike,
vidi u razvoju tzv. brzoga i egzoti¢noga turizma'.
Radi se o brzo dostupnim i egzoti¢nim odredistima
prirodne ili kulturne bastine, uklju¢ujuéi i mjesta

9 Prema podatcima Hrvatske narodne banke (HNB), hrvatski je BDP
2020. godine dozivio pad od 8,5 % u odnosu na 2019. godinu (Hrvat-
ska narodna banka (HNB), 2023).

10 Engl. ,,Quixotic” tourism.
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high income levels. In their work, Li et al. (2021b)
analysed various stakeholders’ studies, measures and
attitudes on urban and rural tourism in China dur-
ing the COVID-19 pandemic and their possible fu-
ture development. In his paper, Nel (2022) showed
how the peripheral, tourism-dependent regions of
New Zealand were also economically marginalised
by the consequences of the pandemic. Palazzo et al.
(2022) predicted a slight recovery of tourism, but
also that the demand for green tourism, ethical con-
sumption, protection of natural resources and na-
ture-based living will increase in the future, all of
which are already becoming increasingly popular
due to the current situation under the conditions
of the pandemic. Payne et al. (2021) predicted that
Croatia would experience one of the largest GDP
declines (up to 10%) among European countries in
20207 as a result of the pandemic and the country’s
dependence on the tourism sector. The problems
cruise ships and their employees found themselves
in after the outbreak of the pandemic were stud-
ied by Radic et al. (2020a; 2020b), and the results
of their research showed that the pandemic had a
very negative psychological effect on the majority
of cruise ship employees, who remained anchored
in one place and had no way to leave the ship, but
at the same time revealed the systematic failure of
cruise industry management in understanding the
pandemic. Radic et al. (2021b; 2021¢) also exam-
ined the impact of the pandemic on female passen-
gers food consumption experiences on cruise ships
and their intentions. Rusu (2022) compared and
analysed international tourist arrivals and overnight
stays in 2019 and 2020 in Romania and conclud-
ed that the impact of the pandemic on tourism was
much stronger in rural areas, as people directly de-
pendent on tourism have much fewer opportunities
to find an alternative source of income to the urban
population. When analysing the initial impact and
consequences of the COVID-19 pandemic, Singh
(2021) saw the development of so-called quick and
exotic tourism'® as one of the possible solutions to
mitigate the impact on tourism, especially in the less
developed countries of Asia and Africa. These are

9 According to data from the Croatian National Bank (CNB), Croa-
tian GDP experienced a decline of 8.5% in 2020 as compared to 2019
(Croatian National Bank (CNB), 2023)

10 “quixotic” tourism

UNESCO-ove svjetske bastine, koja su sigurnija
od zaraze COVID-om zbog manjega broja turista
iz udaljenijih podruéja. Istodobno, takvi su turisti
ujedno i boljih financijskih moguénosti te su za tu-
risticke usluge spremni platiti viSe, izravno na taj
nadin potpomazudi i lokalno stanovnistvo i eko-
nomiju. Ovakav ¢ée oblik turizma, smatra isti autor,
uz odredene uvjete, ionako vjerojatno procvjetati
u bliskoj ili srednjoroénoj buduénosti. Skare i dr.
(2021) medu prvima su izmjerili i procijenili po-
tencijalne ucinke pandemije bolesti COVID-19
na turisticku industriju u gotovo cijelom svijetu
(185 drzava) i zakljudili da su procijenjeni nega-
tivni ucinci ove pandemije daleko veéi od onih
uocenih tijekom proslih pandemijskih kriza. Sulc i
Fuerst-Bjelis (2021) usporedili su turisticke rezul-
tate u Hrvatskoj u prvih devet mjeseci 2019. 1 2020.
godine i detektirali kljuéne promjene receptivnih
turistiCkih pokazatelja nastale pod utjecajem pan-
demije bolesti COVID-19, a raspravili su i prirodu
i uzroke promjena tokova i pojave novih trendova
potaknutih posebnim uvjetima koje je stvorila pan-
demija. Travé Molero i Santos Gonzéilez (2021)
kroz svoj su osvrt na objavljenu monografiju , Turi-
smo post-COVID-19 desde las Ciencias Sociales”,
koju su ujedno i uredili, takoder iznijeli stav da je
turizam pod utjecajem pandemije pretrpio brojne
socioekonomske posljedice, ali je isto tako postao
i polje za brojne inovacije kroz koje se sinkrono
mogu proucavati prilagodbe turista na promjene
koje ¢e vjerojatno trajno, na razli¢itim razinama,
promijeniti nacin na koji se turizam prakticira i ko-
municira. Analizirajudi situaciju u ruralnom turiz-
mu, Vaishar i Stastna (2022) utvrduju da je ruralni
turizam u Ceskoj zahvaljujuéi pandemiji dozivio
uzlet jer se 2020. godine, u usporedbi s 2019.,u ru-
ralnim podruéjima turisticki promet ¢ak i povecao,
i to prvenstveno zahvaljujuéi domadim turistima,
dok su najvece negativne turisticke rezultate zabi-
ljezile najposjecenije urbane turisticke destinacije
popularne medu stranim turistima, kao $to su npr.
Prag, Karlovy Vary ili CCsk}? Krumlov. Zakljuéno,
smatraju da je ,unato¢ brojnim problemima pande-
mija COVID-a stvorila priliku za razvoj ruralnoga
turizma koji je usmjeren uglavnom na domace tu-
riste s moguéno$cu kasnijega Sirenja na inozemnu
klijentelu” (Vaishar i Stastnd, 2022, 190).

quickly accessible and exotic destinations with natu-
ral or cultural heritage, including UNESCO World
Heritage Sites, where the risk of COVID infection
is lower due to a small number of tourists from re-
mote regions. At the same time, such tourists are
also better off financially and willing to pay more for
tourism services, directly supporting the local popu-
lation and economy. According to the same author,
under certain conditions, this form of tourism is
likely to flourish in the short- and mid-term future.
Skare et al. (2021) were among the first to measure
and assess the potential impact of the COVID-19
pandemic on the tourism industry in almost the en-
tire world (185 countries) and concluded that the
estimated negative impact of this pandemic is far
greater than that observed in previous pandemic
crises. Sulc and Fuerst-Bjelis (2021) compared the
results of tourism in Croatia in the first nine months
of 2019 and 2020 and identified the main changes
in inbound tourism indicators caused by the COV-
ID-19 pandemic. They also discussed the nature
and causes of the changes in travel flows and the
emergence of new trends stimulated by the special
conditions created by the pandemic. Travé Molero
and Santos Gonzilez (2021), in their review of the
monograph they edited Turismo post-COVID-19
desde las Ciencias Sociales, also considered that tour-
ism has suffered numerous socio-economic conse-
quences under the influence of the pandemic, but
has also become a field for numerous innovations
by which the adaptation of tourists to the changes
can be studied synchronously, which is likely to per-
manently change the way tourism is practised and
communicated at different levels. When analysing
the situation of rural tourism, Vaishar and Stastna
(2022) concluded that rural tourism in the Czech
Republic experienced an upswing thanks to the
pandemic, because in 2020 tourist traffic in rural
areas increased compared to 2019, mainly thanks to
domestic tourists, while the urban destinations most
visited by foreign tourists, such as Prague, Karlovy
Vary or Ccsky Krumlov, recorded the highest neg-
ative tourism results. They concluded that “despite
many problems, the COVID-19 pandemic created
an opportunity for the development of rural tour-
ism that focused mainly on domestic tourists with
the possibility of later expansion to foreign clients.”

(Vaishar and Stastnd, 2022, 190).
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Tab. 1. Pregled analiziranih radova o frenutaénom utiecaju pandemije bolesti COVID-19 na razlicite aspekte furizma
Tab. 1 Overview of analysed papers on the current impact of the COVID-19 pandemic on various aspects of fourism

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu[})‘
/ Research approac

svijet (primjeri iz pojedinih drzava) / The world

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

glediste autora / Author's point of view

utjecaj pandemije na turizam i ugostiteljstvo kroz
interpretaciju ljudskih prava

/ The impact of the pandemic on tourism and the
hospitality industry through the interpretation of
human rights

International Journal of Contemporary
Hospitality Management

teritorijalni  koeficijent  privlacnosti,
deskriptivna statistika

/ The territorial coefficient of attraction
(TCA), descriptive statistics

utjecaj pandemije na (ne)marginalizirana turisticka
podrudja / The impact of the pandemic on (non-)
marginalised tourist areas

Perspectives on Geographical Marginality

Baum and Nguyen (2020) (examples from individual countrics) kvalitativni / Qualitative
Camari (2022) svijet / The world kvantitativni / Quantitative
Carr (2020) Novi Zeland / New Zealand kvalitativni / Qualitative
Chan and Chen (2022) Tajvan / Taiwan kvantitativni / Quantitative

glediste autorice / Author's point of view

utjecaj pandemije na Maore koji se bave turizmom i
uloga autohtoniﬂx zajednica u buduénosti turizma / The
impact of the pandemic on Maori working in tourism
and the role of indigenous communities in the future
of tourism )

Tourism Geographies

Gossling et al. (2021)

nedefiniran / Undefined

kvalitativni / Qualitative

deskriptivna statistika, srednja vrijednost,
t-test, Cohenov d, analiza trenda /
Descriptive statistics, mean value, t-test,
Cohen's d, trend analysis

utjecaj pandemije na putovanja idpoteze vlade (fiskalne
mjere i politika cijepljenja) za odrZivost turizma / The
impact of the pandemic on travel and government
measures (fiscal measures and vaccination policy) for
the sustainability of tourism

Sustainability

Harchandani and Shome (2021)

svijet / The world

mjesoviti / Mixed methods research

glediste autora, analiza izvora
/ Author's point of view, source analysis

usporedba pandemije bolesti COVID-19 s prethodnim
krizama i njezin utjecaj na drustvo, ekonomiju i turizam
/ Comparison of the COVID-19 pandemic with
previous crises and its impact on society, the economy
and tourism

Journal of Sustainable Tourism

Hu et al. (2022)

svijet (178 drzava i teritorija) / The world (178
countries and territories)

kvantitativni / Quantitative

analiza izvora i deskriptivna statistika /
Source analysis and descriptive statistics

utjecaj pandemije na turizam i mogudi putevi za izlaz
iz krize / The impact of the pandemic on tourism and
possible ways out of the crisis

Tourism: An International Interdisciplinary
Journal

Li et al. (2021b)

Kina / China

kvalitativni / Qualitative

korelacijska  analiza /  Correlation
analysis

povezanost turizma i pandemije bolesti COVID-19
/ The link between tourism and the COVID-19

pandemic

'The Journal of Infection in Developing
Countries

Nel (2022)

Novi Zeland / New Zealand

kvantitativni / Quantitative

analiza novinskih ¢lanaka / Analysis of
news articles

utjecaj pandemije na urbani i ruralni turizam i njihov
bududi razvoj

/ The impact of the pandemic on urban and rural
tourism and their future development

Tourism Review

Palazzo et al. (2022)

Europa (35 drzava) / Europe (35 countries

kvantitativni / Quantitative

deskriptivna  statistika / Descriptive
statistics

utjecaj pandemije na periferne regije Novog Zelanda
ovisne o turizmu

/ 'The impact of the pandemic on New Zealand's
tourism-dependent peripheral regions

Perspectives on Geographical Marginality

Payne et al. (2021)

Hrvatska / Croatia

kvantitativni / Quantitative

klaster-analiza, deskriptivna statistika /
Cluster analysis, descriptive statistics

utjecaj pandemije na odrZivost turizma / The impact of
the pandemic on the sustainability of tourism

Sustainability

Radic et al. (2020a)

nedefiniran (brodovi na kruznim putovanjima)
/ Undefined (cruise ships)

kvalitativni / Qualitative

model frakcijske integracije / Fractional
integration model

utjecaj pandemije na broj turistickih dolazaka i
ostvarenih nocenja / The impact of the pandemic on the
number of tourist arrivals and overnight stays

Tourism Economics

Radic et al. (2020b)

nedefiniran (brodovi na kruznim putovanjima)
/ Undefined (cruise ships)

kvalitativni / Qualitative

intervju / Interviewing

kriza upravljanja u kruzerskom turizmu u vrijeme
pandemije / Management crisis in cruise tourism
during the pandemic

Sustainability

Radic et al. (2021b)

nedefiniran (brodovi na kruznim putovanjima)

/ Undefined (cruise ships)

kvantitativni / Quantitative

fokus-grupa / Focus group

psiholoski u¢inci pandemije na zaposlenike kruzera koji
su ostali na brodovima / The psychological impact of
the pandemic on cruise ship staft remaining on board

International Journal of Enviromental
Research and Public Health

anketa, modeliranje strukturnih
jednadzbi temeljeno na kovarijanci
/ Survey research, covariance-based
structural equation modeling (CB-

SEM)

utjecaj pandemije na doZivljaj konzumiranja hrane na
kruzerima medu Zenama putnicama

/'The impact of the pandemic on the experience of food
consumption among female passengers on cruise ships

International Journal of Hospitality
Management

Radic et al. (2021¢)

nedefiniran (brodovi na kruznim putovanjima)
/ Undefined (cruise ships)

kvantitativni / Quantitative

anketa, potvrdna faktorska analiza,
procjena najvece vjerojatnosti,
mO(fe]iranje strukturnih ~ jednadzbi
(SEM) / Survey research, confirmatory
factor analysis (CFA), maximum
likelihood estimation (MLE), structural
equation modeling (SEM)

namjere Zenskih putnika oko konzumiranja hrane na
kruzerima / Intentions of female passengers regarding
food consumption on cruise ships

Sustainability
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nastavak Tab. 1. Pregled andliziranih radova o frenutacnom utjecaju pandemije bolesti COVID-19 na razlicite aspekte furizma
continued Tab. 1 Overview of analysed papers on the current impact of the COVID-19 pandemic on various aspects of tourism

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu[})‘
/ Research approac

Rusu (2022)

Rumunjska / Romania

mjesoviti / Mixed methods research

Singh (2021)

svijet (primjeri iz pojedinih drzava) / The world T R
(examples from individual countries) kvalitativni / Qualitative

Skare et al. (2021)

svijet (185 drzava) / The world (185 countries) kvantitativni / Quantitative

Sulc and Fuerst-Bijelis (2021) Hrvatska / Croatia

kvantitativni / Quantitative

Travé Molero and Santos Gonzilez (2021)

svijet (primjeri iz pojedinih drzava) / The world kvalitativni / Qualitative
(examples from individual countries) o

Vaishar and Stastnd (2022)

Ceska / Czech Republic

mjeSoviti / Mixed methods research

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

deskriptivna statistika, iskustvo i znanja
autora, analiza medijskih ¢lanaka

knowledge of the author, analysis of
news articles

utjecaj pandemije na medunarodne turisticke dolaske i
/ Descridptive statistics, experience and | no¢enja / The impact of the pandemic on international | Perspectives on Geographical Marginality
tourist arrivals and overnight stays

tourism

utjecaj pandemije na mo%:xénosti turistiékoia razvoja za
manje popularna turisticka odredista i oblike turizma /
komentar autora / Author's comment | The impact of the pandemic on tourism development | Journal of Heritage Tourism
opportunities in less popular destinations and forms of

panel strukturna vektorska autoregresija
/ Panel structural vector auto-regression

procjena uc¢inka pandemije na turizam / Assessment of
(PSVAR) the impact of the pandemic on tourism

Technological Forecasting & Social Change

deskriptivna statistika / Descriptive

changes in tourism trends

utjecaj pandemije na ostvarene turistiCke rezultate i
promjene u turistickim trendovima / The impact of the
statistics pandemic on the results achieved in tourism and the

Research in Globalization

analiza literature / Literature analysis : -
J pandemic on tourism

utjecaj pandemije na turizam / The impact of the | Barataria. Revista Castellano-Manchega De

Ciencias Sociales

analiza izvora, deskriptivna statistika
/ Source analysis, descriptive statistics pandemic on rural tourism

utjecaj pandemije na ruralni turizam / The impact of the

Current Issues in Tourism

lzvor: viastita analiza
Source: author's analysis

IstraZivanja iz podrucja strategija za
prevladavanje krize i oporavak turizma

Dogadaji koji su uslijedili pod utjecajem pan-
demije bolesti COVID-19 mogu se svrstati pod
zajedni¢ki nazivnik s kriznom situacijom i/ili
upravljanjem katastrofama, stoga je sve ono $to se
povezuje s upravljanjem, strategijom, oporavkom
te na kraju s politikom dio mogudega rjeSenja
novonastale situacije. Kao najcesée rjedenje alata
za upravljanje katastrofama i kriznim situacijama
spominje se otpornost, §to su u borbi s pandemi-
jom prepoznala i mnoga poduzeéa i vlade. Brojne
vlade usmjeravale su svoje napore da bi pomogle
izravno ugrozenima ili podrzale razne inicijative
koje su radile na povratku u ,staro normalno”.
Uz to, klju¢no je svakako i uéinkovito vodenje i
upravljanje kompanijama u vrijeme krize da bi ne-
gativan utjecaj na poslovanje bio pod kontrolom i
§to je moguce manji (Yang i dr., 2021). Devet od
Sezdeset tri analizirana rada bavi se istrazivanjem
primijenjenih ili potencijalno primjenjivih strate-
gija za prevladavanje krize i oporavak od negativ-
nih pandemijskih utjecaja (tab. 2), a ovom temom
dominiraju kvalitativne istrazivacke metode.
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Research into strategies for overcoming the
crisis and recovering tourism

The events that followed under the influence of
the COVID-19 pandemic all have a common de-
nominator, namely the crisis situation and/or disas-
ter management. Therefore, everything that has to
do with management, strategy, recovery, and with
politics, is part of a possible solution to the newly
created situation. The most frequently-mentioned
solution for disaster and crisis management is resil-
ience, which many companies and governments have
recognised in the fight against the pandemic. Many
governments have focussed their efforts on helping
those directly affected or supporting various initia-
tives that have worked to return to the “old normal”.
In addition, it is also important to lead and manage
companies effectively in times of crisis so that the
negative impact on the business remains under con-
trol and as minimal as possible (Yang et al., 2021).
Nine of the 63 papers analysed deal with research
into applied or potentially applicable strategies for
coping with the crisis and recovering from the nega-
tive effects of the pandemic (Tab. 2), and this topic is
dominated by qualitative research methods.

Bhrammanachote i Sawangdee (2021) u svom
su istrazivanju razvili odrzivi model za lokalna ho-
telska poduzeca u tajlandskoj provinciji Chiang
Mai koji je pokazao da je za njihovu odrzivost po-
trebna sinergija vlade, koja ¢e poduzeti proaktivne
mjere usmjerene na dobrobit zaposlenika i lokal-
noga stanovnistva, te hotelskoga menadZmenta,
koji ¢e svoje poslovanje usmjeriti na smanjenje
troskova, fokusiranje na potrebe domacih (umje-
sto stranih) turista i provedbu sigurnosno-zdrav-
stvenih mjera koje ¢e osigurati da se gosti osjecaju
sigurno. Bulchand-Gidumal (2022) zakljucio je da
za otoke koji ovise o turizmu (osobito masovnom)
strategija oporavka bazirana na privlacenju gostiju
s blizih trzista, koji putuju osobnim automobilima,
nije moguce rjeSenje te stoga predlaze integrirani
okvir pametne turisticke destinacije. U tom rje-
$enju ,najvise dogovorenih aktivnosti odnosilo se
na razvoj novih poslovnih modela oko turizma i
novih sektora gospodarske aktivnosti, osiguravanje
zdravlja i sigurnosti onih koji se bave turizmom,
financijsku pomo¢ turistickim tvrtkama i objas-
njavanje situacije u emitivnim trzi§tima” (Bulc-
hand-Gidumal, 2022, 1). Komparativna analiza
implementacije strategijskih mjera oporavka koje

In their study, Bhrammanachote and Sawangdee
(2021) developed a sustainable model for local ho-
tel businesses in Chiang Mai province, Thailand,
showing that their sustainability required synergy
between the government, which takes proactive
measures for the well-being of employees and local
residents, and hotel management, which focuses its
activities on reducing costs, catering to the needs
of domestic (rather than foreign) tourists, and im-
plementing safety and health measures to ensure
that guests feel safe. Bulchand-Gidumal (2022)
concluded that for islands dependent on tourism
(especially mass tourism), a recovery strategy based
on attracting guests from nearby markets travelling
by car is not a possible solution, and therefore pro-
posed an integrated framework of a smart tourism
destination. In this solution, “the most agreed-upon
actions regarded developing new business models
around tourism and new sectors of economic activ-
ity, ensuring the health and safety of those involved
in tourism, helping tourism companies financially,
and explaining the situation of the destination in
the origin markets.” (Bulchand-Gidumal, 2022, 1).
A comparative analysis of the implementation of
strategic recovery measures proposed by the UN-
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Tab. 2. Pregled analiziranih radova o strategijoma za previadavanie krize uzrokovane negativnim posliedicama pandemije bolesti

COVID-19 i oporavak turizma

Tab. 2 An overview of the analysed papers on strategies to overcome the crisis caused by the negative consequences of

the COVID-19 pandemic and the recovery of fourism tourism

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu;
/ Research approacl;l

Bhrammanachote and Sawagdee (2021) (Chiang

lai province)

Tajland ( grovmcga Chiang Mai) / Thailand

mjesoviti / Mixed methods research

Bulchand-Gidumal (2022)

Canaria)

Spanjolska (Gran Canaria) / Spain (Gran

kvalitativni / Qualitative

Collins-Kreiner and Ram (2021)

Japan

7 drzava svijeta (Australija, Austrija, Brazil, Kina,
Izrael, Italija, Japan / 7 countries of the world
(Australia, Austria, Brazil, China, Israel, Italy,

kvalitativni / Qualitative

Kaewkitipong et al. (2021) Tajland / Thailand

kvantitativni / Quantitative

Mikac and Kravariéan (2021) Hrvatska / Croatia

kvalitativni / Qualitative

Seri¢ et al. (2021)

Crna Gora (Zelenika) / Montenegro (Zelenika) | mjeSoviti / Mixed methods research

Weidmann et al. (2022) SAD / USA

kvalitativni / Qualitative

Yang et al. (2020)

Nedefiniran / Undefined

kvantitativni / Quantitative

Yeh (2021) Tajvan / Taiwan

kvalitativni / Qualitative

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

anketa, intervju, triangulacija podataka
/ Survey research, interviewing, data
triangulation

razvijanje odrzivoga modela za lokalna hotelska
poduzeca irovmcge Chiang Mai s ciliem smanjenja
rizika tijekom pandemijske krize i uspostavljanja
otpornosti nakon zavrietka krize / Development of a
sustainable model for local hotel businesses in Chiang
Mai province to reduce risk during the pandemic crisis
and strengthen resilience once the crisis is over

Tourism and Hospitality Management

Delphi
/ Delphi

moguénosti poslijepandemijskoga oporavka ototnoga
turizma  koriStenjem okvira pametne turisticke
destinacije
/ Opportunities for the post-pandemic recovery of
island tourism using the framework of a smart tourist
destination

Journal of Destination Marketing &
Management

komparativna analiza
/ Comparative analysis

implementacija UNWTO-ovih predlozenih strategija
oporavka turizma u nacionalne pIIz)move oporavka

/" Implementation of the tourism recovery strategies
proposed by the UNWTO in national recovery plans

Annals of Tourism Research

anketa / Survey research

¢imbenici koji utje¢u na sudjelovanje mladih turista u
turizmu cjepiva / Factors influencing the participation
of young tourists in vaccine tourism

Sustainability

induktivno zaklju¢ivanje, analiza
sadrZaja, intervju

/ Inductive inference method, content
analysis, interviewing

utjecaj pandemije na turisticki sektor te razvoj i
koristenje mehanizama za krizni menadZment / The
impact of the pandemic on the tourism sector and
the development and utilisation of crisis management
mechanisms

Tourism: An International Interdisciplinary

Journal

anketa, SWOT, TOWS, PESTEC,
MOF i RECOIL analize / Survey
research, SWOT, TOWS, PESTEC,
MOF and RECOIL analyses

(sipecijalizirane turisti¢ke ponude kao ¢imbenik odabira
estinacije putovanja u poslijepandemijskom razdoblju
/ Specialised tourist offers as a factor when choosing a
destination in the post-pandemic period

Transactions on Maritime Science

model dinamicke stohasticke opée
ravnoteze
/ Dynamic stochastic general

equilibrium (DSGE) model

utjecaj pandemije na pojedine aspekte turizma i
¢nosti za njihov oporavak

/ 'The impact of the pandemic on certain aspects of

tourism and the possibilities for their recovery

Annals of Tourism Research

model dinamicke stohasticke opée
ravnoteze
/ Dynamic stochastic general

equilibrium (DSGE) model

utjecaj pandemije na pojedine aspekte turizma i
mogucnosti za njihov oporavak / The impact of the
pandemic on certain aspects of tourism and the
possibilities for their recovery

Annals of Tourism Research

thIVJu
/ Interviewing

strategija oporavka turizma nakon pandemije / Tourism
recovery strategy after the pandemic

Tourism Recreation Research

lzvor: viastita analiza
Source: author's analysis

je u nacionalne planove oporavka u sedam odabra-
nih drzava predlozio UNWTQO, a koju su provele
Collins-Kreiner i Ram (2021), pokazala je da vlade
odabranih drzava i nisu u velikoj mjeri prihvatile
preporuke krovne svjetske turisticke organizacije
jer su njihovi prijedlozi u potpunosti implemen-
tirani samo u 13, a djelomi¢no u 37 od mogude-
ga 161 slucaja. Kao jednu od mogudih strategija
oporavka od pandemijske krize Kaewkitipong i dr.

11 Svjetska turisticka organizacija (UNWTO do 2024. godine; UN To-
urism od 2024. godine)
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WTQO" in national recovery plans in seven selected
countries conducted by Collins-Kreiner and Ram
(2021) found that the governments of the selected
countries did not widely accept the recommenda-
tions of the world tourism umbrella organisation, as
their proposals were fully implemented in only 13
cases, and partially implemented in 37 out of 161
possible cases. As one of the possible strategies for
coping with the pandemic crisis, Kaewkitipong et

11 The World Tourism Organization (UNWTO until 2024; UN Tou-
rism from 2024)

(2021) istrazili su na primjeru Tajlanda mogu¢-
nosti i stavove za razvoj turizma cjepiva u drza-
vama koje svoje cjepivo, uz razgledavanje i druge
aktivnosti, mogu besplatno ponuditi gostima koji
ih posje¢uju. Mikac i Kravar$¢an (2021) istrazili
su kako je hrvatski turisti¢ki sektor reagirao i od-
govorio na nastalu krizu te zakljudili da ,rezultati
turisti¢ke sezone pokazuju da se hrvatski turisticki
sektor relativno uspjesno pripremio (za) i odgovo-
rio na krizu, iako nema razvijene ucinkovite pla-

nove, procedure i timove za krizni menadZment”

(Mikac i Kravars¢an, 2021, 624), sto svakako nije

al. (2021) used the example of Thailand to examine
the possibilities and attitudes regarding the devel-
opment of vaccine tourism in countries that can
offer vaccination to guests free of charge in addi-
tion to sightseeing and other activities. Mikac and
Kravar§can (2021) analysed how the Croatian tour-
ism sector reacted and responded to the emerging
crisis and concluded that “the results of the tourist
season show that the Croatian tourism sector has
been relatively successful in preparing (for) and re-
sponding to the crisis, although it has not developed

effective plans, procedures, and crisis management
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dobar smijer. Seri¢ i dr. (2021) analizirali su koliko
je specijalizirana turisticka ponuda vazna kao ¢im-
benik odabira destinacije u poslijepandemijskom
razdoblju i dosli do zaklju¢ka da osnovni sadrzaj
takve turisticke ponude viSe nije dostatan te kao
rezultat istraZivanja nude i na¢in razvoja dodatnih
i prosirenih sadrzaja na kojima bi trebalo temeljiti
marketinske strategije za privlacenje gostiju u po-
slijepandemijskom razdoblju. Do saznanja o razli-
itim nacinima prilagodbe na novonastale okol-
nosti u tvrtkama koje se bave turizmom straha u
SAD-u svojem su istrazivanjem dosli i Weidmann
i dr. (2022). Yang i dr. (2021) svojim su istraziva-
njem nastojali procijeniti utjecaj pandemije bolesti
model za rje§avanje ove sveobuhvatne krize. Re-
zultati istrazivanja koje je proveo Yeh (2021) po-
kazali su da je ,otvorena komunikacija klju¢ za
uspjesnu borbu protiv pandemije, a zajmovi koje
osigurava drzava klju¢ni za opstanak turisticke in-
dustrije” (Yeh, 2021, 188).

Istrazivanja iz podruéja pandemije
kao prilike za (buducu) uspostavu
odrzivoga turizma

Odrzivost se pokazala kao sredisnja tocka za
pokretanje brojnih istrazivanja u kontekstu pan-
demije, a jedna od klju¢nih tema koja se stalno
pojavljuje u kontekstu turizma jest moze i i zasto
pandemija biti prilika za sustavnu promjenu? To
je na neki naéin i razumljivo, s obzirom na to da
su u samim pocetcima pandemije, kada su zbog
ogranicenja kretanja, zatvaranja granica i otkazi-
vanja letova stala i masovna putovanja, a, kako su
zakljudili Yang i dr. (2021, 8), ,Jjudi diljem svijeta
primijetili poboljSanje kvalitete zraka i smanje-
nje zagadenja bukom”. Tako je prekomjerni turi-
zam bio popularna istrazivacka tema i prije poja-
ve pandemije bolesti COVID-19, sada je dobio
novu dimenziju potaknuvsi rasprave o dugo-
vje€nosti toga fenomena i njegovih posljedica za
lokalnu infrastrukturu i Zivot lokalne zajednice
s jedne strane, odnosno o problemu nedostatka
turista i socioekonomskoj ovisnosti destinacije o
turizmu s druge strane (Yang i dr., 2021). Ipak,
neki postpandemijski primjeri ostavljaju dojam
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teams.” (Mikac and Kravarséan, 2021, 624), which
is certainly not a good direction. Seri¢ et al. (2021)
analysed how important a specialised tourism sup-
ply is as a factor in the choice of a destination in
the post-pandemic period and concluded that the
basic content of such a tourism supply is no longer
sufficient. As a result of the research, they offer a
way to develop additional and enhanced content on
which marketing strategies to attract guests in the
post-pandemic period should be based. Weidmann
et al. (2022) also found via their research that there
are several ways to adapt to new circumstances in
companies dealing with fear tourism in the USA.
Yang et al. (2021) attempted, in their research, to
assess the impact of the COVID-19 pandemic on
tourism and to find the most acceptable model to
solve this comprehensive crisis. Yeh’s (2021, 188)
research findings show that “open communication
is a key to successfully combat pandemic and gov-
ernment-sponsored loans are crucial to the survival

of tourism industry”.

Research in the field of the pandemic as an
opportunity for the (future) establishment of
sustainable tourism

Sustainability has proven to be a central theme
in the initiation of much research related to the
pandemic, and one of the main themes that keeps
coming up in relation to tourism is the question of
whether the pandemic can provide an opportunity
for systemic change and why? In some ways, this is
understandable given that right at the beginning of
the pandemic, mass travel was halted due to move-
ment restrictions, border closures and flight cancel-
lations and, as Yang et al. (2021, 8) noted, “many
people around the world observed improvements in
air quality and reductions in noise pollution.” Al-
though overtourism was already a popular research
topic before the emergence of the COVID-19
pandemic, it has now reached a new dimension,
stimulating discussions about the longevity of this
phenomenon and its consequences for local infra-
structure and the lives of the local community on
the one hand, and the problem of tourist shortages
and the socio-economic dependence of destina-

tions on tourism on the other (Yang et al., 2021).

da je zavrSetkom pandemije i odrZivost ponovno
pala u drugi plan, u korist Zelje/potrebe za eko-
nomskim benefitima, $to potvrduju i sve uces-
taliji prosvjedi lokalnoga stanovnistva usmjereni
protiv turista/turizma i svega negativnoga §to
oni donose'. S druge strane, eksperiment Vene-
cije sa selektivnim uvodenjem naplate ulaznice
za jednodnevne posjetitelje™ jedan je od rijetkih
pokusaja smanjenja broja turista, koji, s obzirom
na simboli¢no postavljenu cijenu ulaska u grad
na odredene datume, tesko moze rijesiti problem
prekomjerna broja posjetitelja. Od 63 analizira-
na rada, odrzivo$cu turizma kao glavnom temom
bavi se njih osam (tab. 3), pri ¢emu se pet od tih
osam radova bavi pitanjima novih moguéno-
sti razvoja turizma pod utjecajem pandemije u
smjeru odrzivosti (Ferreira, 2022; Higgins-De-
sbiolles, 2020; Higgins-Desbiolles, 2021; Ko-
masi i dr., 2022; Romagosa, 2020), dok se dva
rada bave pitanjima izazova odrZivosti turizma
u novim, pandemijskim uvjetima (Martinez-Ca-
brera i Lépez-del-Pino, 2021; Skrinjarié, 2021).
Medu njima se izdvaja i jedan rad u kojem auto-
rica smatra da je ,,s globalnom pandemijom CO-
VID-19 ili bez nje, za promicanje i zamisljanje
smislene i pozitivne transformacije planeta op-
Cenito, a posebno turizma, odavno dosao poziv
na budenje” (Ateljevic, 2020, 1). Bududéi da se
radovi u ovoj temi uglavnom oslanjaju na mo-
guénosti u buduénosti, vecina je autora radova
ove teme (pet od osam) pristupila svojim istrazi-
vanjima koristeéi se kvalitativnim istrazivackim
pristupom.

Ferreira (2022) je u svom radu analizirala
utjecaj pandemije na turizam Porta i ponudi-
la mogucénost razvoja knjizevnoga turizma kao
selektivna oblika turizma koji moze doprinijeti
ublazavanju negativnih udinaka pandemije, ali
i potaknuti odrzivi turizam u buduénosti. Hig-
gins-Desbiolles (2020, 610) u sazetku svoga rada
takoder navodi: ,Pandemijska kriza COVID-19
mogla bi ponuditi rijetku i neprocjenjivu priliku
za ponovno promisljanje i ponovno pokretanje
turizma prema boljem putu za buduénost. Me-
dutim, ,odgovorni” pristupi turizmu sami po sebi

12 Majorca Daily Bulletin, 2024; The Guardian (2024)
13 BBC (2024)

Nevertheless, some post-pandemic examples leave
the impression that, with the end of the pandem-
ic, sustainability has once again taken a back seat
to the desire/need for profit, which is confirmed
by the increasingly frequent protests of the local
population directed against tourists/tourism and
all the negative things they bring with them'%. On
the other hand, Venice’s experiment with the selec-
tive introduction of entrance fees for day visitors®
is one of the rare attempts to reduce the number
of tourists, which can hardly solve the problem of
excessive numbers of visitors, given the symbol-
ically fixed price for entering the city on certain
dates. Of the 63 papers analysed, eight deal with
the sustainability of tourism as the main theme
(Tab. 3), with five of these eight papers addressing
the question of new opportunities for the develop-
ment of tourism affected by the pandemic towards
sustainability (Ferreira, 2022; Higgins-Desbiolles,
2020; Higgins-Desbiolles, 2021; Komasi et al.,
2022; Romagosa, 2020), while the two papers deal
with the challenges of tourism sustainability under
new, pandemic conditions (Martinez-Cabrera and
Lépez-del-Pino, 2021; Skrinjaric’, 2021). Among
them, one paper stands out, in which the author
states that “with or without the global COVID-19
pandemic to promote and envision a meaningful
and positive transformation of the planet in gen-
eral, and tourism specifically, a wake-up call is long
over due.” (Ateljevic, 2020, 1). As the papers dealing
with this topic mostly focus on potential opportu-
nities in the future, most of the authors of papers
on this topic (five out of eight) conducted their re-
search using a qualitative research approach.

In her work, Ferreira (2022) analysed the impact
of the pandemic on tourism in Porto and proposed
the possibility of developing literary tourism as a
selective form of tourism that can help mitigate the
negative effects of the pandemic, but also promote
sustainable tourism in the future. Higgins-Desbi-
olles (2020, 610) also stated in the abstract of her
work: “The COVID-19 pandemic crisis may offer a
rare and invaluable opportunity to rethink and re-
set tourism toward a better pathway for the future.
‘Responsible’approaches to tourism alone, however,

12 Majorca Daily Bulletin, 2024; The Guardian (2024)
13 BBC (2024)
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Tab. 3. Pregled analiziranih radova o prikama da se pandemija iskoristi kao moguénost za uspostavu odrzivoga turizma
Tab. 3 An overview of analysed papers on opportunities fo use the pandemic as an opportunity fo establish sustainable tourism

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu[})‘
/ Research approac

Ateljevic (2020)

nedefiniran / Undefined

kvalitativni / Qualitative

Ferreira (2022)

Portugal (Porto) / Portugal (Porto)

mjesoviti / Mixed methods research

Higgins-Desbiolles (2020)

nedefiniran / Undefined

kvalitativni / Qualitative

Higgins-Desbiolles (2021)

nedefiniran / Undefined

kvalitativni / Qualitative

Komasi et al. (2022)

Iran / Iran

mjesoviti / Mixed methods research

Martinez-Cabrera and Lopez-del-Pino (2021)

nedefiniran / Undefined

kvalitativni / Qualitative

Romagosa (2020)

nedefiniran / Undefined

kvalitativni / Qualitative

Skrinjarié (2021)

Europska uniga (23 drzave) / European Union

(23 countries

kvantitativni / Quantitative

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

kriticki osvrt / Critical review

potreba preobrazbe svijeta (i turizma) u kontekstu
odrZivosti Zivota na Zemlji / The need to transform the
world (and tourism) in the context of the sustainability
of life on Earth

Tourism Geographies

deskriptivna statistika, glediste autora
/ Descriptive statistics, author's point
of view

utjecaj pandemije na turizam Porta i knjizevni turizam
kao alternativni oblik turizma koji moze doprinijeti
smanjenju u¢inaka pandemijske krize i potaknuti
odrzivi turizam u buduénosti / The impact of the
pandemic on tourism in Porto and literary tourism as
an alternative form of tourism that can help reduce the
impact of the pandemic crisis and promote sustainable
tourism in the future

Perspectives on Geographical Marginality

konceptualna analiza / Conceptual
analysis

prilike za restart turizma u humanijem obliku (kako
smanjiti masovni turizam) / Possible ways to restart
tourism in a more humane form (how to curb mass
tourism)

Tourism Geographies

kriticki osvrt / Critical review

moguénosti razvoja turizma nakon pandemije / Possible
opportunities for the development of tourism after the
pandemic

Journal of Sustainable Tourism

anketa, Delphi / Survey research,
Delphi

kljucni utjecaji turizma zasnovanog na prirodi i njegovi
buduéi scenariji pod utjecajem pandemije / Key impacts
of nature-based tourism and its future scenarios under
the influence of the pandemic

Sustainability

intervju / Interviewing

izazovi kruzne ekonomije u turizmu i utjecaji pandemije
na njih / Challenges of the circular economy in tourism
and the impact of the pandemic on them

Sustainability

komentar situacije / Comment on the
situation

prilike za razvoj odrZivoga turizma pod utjecajem
pandemije / Opportunities for the development of
sustainable tourism affected by the pandemic

Tourism Geographies

teorija sivih sustava, visekriterijsko
odlu¢ivanje / Grey Systems Theory
(GST), multiple criteria decision

making (MCDM)

okolisni aspekti odrzivoga turizma / Environmental
aspects of sustainable tourism

Sustainability

lzvor: viastita analiza
Source: author’s analysis

nece ponuditi dovoljno kapaciteta da se omogu-
& takvo resetiranje. Umjesto toga, takva vizija
zahtijeva turisti¢ki okvir usmjeren na zajednicu
koji redefinira i preusmjerava turizam na teme-
lju prava i interesa lokalnih zajednica i lokalnoga
stanovni§tva”. No, da su jedno Zelje i moguénosti,
a nesto sasvim drugo stvarne situacije, pokazuje
ista autorica u svom drugom radu (Higgins-De-
sbiolles, 2021) u kojem objasnjava kako napori
da se turizam reformira u eti¢nije, odgovornije
i odrzivije oblike dolaze u sukob sa zagovorni-
cima brzoga oporavka turisticke industrije. Cak
10 mogucih razli¢itih scenarija o buduénosti tu-
rizma temeljenog na prirodi u Iranu predstavili
su Komasi i dr. (2022) nakon $to su identifici-
rali kljuéne pokretace takva turizma u uvjetima
pandemije bolesti COVID-19. Komentirajuci
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will not offer sufficient capacity to enable such a
reset. Instead, such a vision requires a communi-
ty-centred tourism framework that redefines and
reorients tourism based on the rights and interests
of local communities and local peoples.” Howev-
er, in another paper (Higgins-Desbiolles, 2021),
in which she explains how efforts to reform tour-
ism into more ethical, responsible and sustainable
forms come into conflict with proponents of a rapid
recovery of the tourism industry, the same author
shows that wishes and possibilities are one thing
and the real situation is something quite different.
No less than 10 possible different scenarios about
the future of nature-based tourism in Iran were pre-
sented by Komasi et al. (2022) after identifying the
main drivers of such tourism under the conditions

of the COVID-19 pandemic. Romagosa (2020,

takoder situaciju vezanu uz pandemiju, Roma-
gosa (2020, 693) zakljucuje: ,, Tvrtke koje su vje-
rovale i bile odane nacelima odrzivoga turizma,
bez obzira na svoju veli¢inu, one su koje bi se
mogle dobro pozicionirati u novom kontekstu.
U ovom trenutku posebno bismo trebali obratiti
paznju na mnostvo mikro i malih tvrtki koje su
duboko ukorijenjene u destinaciji: one koje nude
proizvode ekoturizma ili proizvode temeljene na
lokalnoj prirodnoj i kulturnoj bastini i ne pri-
donose prenapucenosti, nudedi visokokvalitetna
iskustva za turiste i visoku dodanu vrijednost
destinaciji”.

Svoj doprinos pozicioniranju turizma u okvi-
ru kruzne ekonomije dali su i Martinez-Cabrera

i Lépez-del-Pino (2021), identificiraju¢i 10 za

693) also comments on the situation in the context
of the pandemic and concludes: “Companies that
have believed in and been loyal to the principles
of sustainable tourism, regardless of their size, are
those that could be well positioned in the new con-
text. At this point, we should make special reference
to the myriad of micro and small enterprises that
are deeply rooted in the destination: those com-
panies that offer ecotourism products or products
based on the local natural and cultural heritage and
do not contribute to overcrowding, offering both
high-quality experiences for tourists and high add-
ed value to the destination.”

Martinez-Cabrera and Lépez-del-Pino (2021)
also contributed to the positioning of tourism with-
in the circular economy by identifying the 10 main
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turizam najvaznijih obrazaca izazova kruzZne
ekonomije te njihovu pogodenost pandemijom
bolesti COVID-19. Opsezno je pak empirijsko
istrazivanje o dosegnutim razinama odrzivoga
turizma u 23 drzave Europske unije provela Skri-
njari¢ (2021) i, o¢ekivano, dosla do zakljucka da
su drzave na razli¢itim razinama implementacije
odrzivoga turizma u cjelokupno gospodarstvo,
odnosno dok neke pokazuju izvrsne rezultate na
brojnim poljima odrzivosti, u nekima jo§ uvijek
treba znatno raditi na opéem podizanju svijesti o
pitanjima odrZivosti i zastite okolisa.

Istrazivanja iz podru¢ja promjena v mofivaciji i
ponasanju turista

Kofrekvencijskom analizom kljuénih rijeci
koju su proveli Yang i dr. (2021) detektirana su
dva medusobno povezana podrudja vezana uz
psiholoske uc¢inke pandemije i ponasanje turista;
s jedne strane to su dobrobit, mentalno zdrav-

challenges of the circular economy for tourism and
how these have been affected by the COVID-19
pandemic. Skrinjarié (2021) conducted extensive
empirical research on the achieved levels of sus-
tainable tourism in 23 countries of the European
Union and concluded, as expected, that countries
are at different levels of implementation of sustain-
able tourism across the economy, i. e. while some
of them have excellent results in numerous areas of
sustainability, in some of them significant work still
needs to be done to increase the general awareness
of sustainability and environmental protection.

Research into changes in the motivation and
behaviour of tourists

The co-frequency analysis of keywords con-
ducted by Yang et al. (2021) revealed two interre-
lated areas related to the psychological impact of
the pandemic and tourist behaviour: well-being,

mental health and emotions on the one hand;

Tab. 4. Pregled analiziranih radova koji se bave istrazivanjem promjena u motivaciji i ponadanju furista izazvanih pandemijom bolesti COVID-19

Tab. 4 An overview of the analysed papers dealing with research info changes in the motivation and behaviour of tourists due to the COVID-19 pandemic

lje i emocije, a s druge percipirani rizik, namjera
posjeta, ponasanje i zdravlje. ,IstraZivanje o psi-
holoskim udincima i ponasanju vezano uz CO-
VID-19 stoga se uglavnom usredotoluje na to
kako se ljudi osjecaju i reagiraju na rizik, njegove
implikacije na ponasanje i njegove utjecaje na tu-
risti¢ko poslovanje” (Yang i dr., 2021, 6). Od 63
rada analizirana za potrebe ovoga pregleda, u po-
drucje promjena u motivaciji i ponasanju turista
izazvanih pandemijom bolesti COVID-19 moze
se svrstati njih sedam (tab. 4). S obzirom na spe-
cifi¢nost teme i na &injenicu da se do najto¢nijih
saznanja o promjenama u motivaciji i ponasanju
turista moze dodi istrazivanjem subjekata koje je
ovakva situacija izravno pogodila metodoloska je
analiza pokazala da se toga nacela drze i istrazi-
vadi jer su u svih sedam primjera do ciljanih re-
zultata istrazivanja dosli prikupljanjem primarnih
podataka, do kojih su dosli prvenstveno anketi-
ranjem (u Cetirima slucajima), intervjuiranjem (u
jednom slucaju) ili kombinirajuéi obje navedene
metode (u dvama slucajima).

and perceived risk, visit intention, behaviour and
health on the other. “COVID-19-related re-
search on psychological effects and behavior thus
largely focuses on how people feel and respond
to risk, its implications for behavior, and its im-
pacts on tourism businesses’ operation. (Yang et
al., 2021, 6). Seven of the 63 papers analysed for
the purposes of this review can be classified in
the category of changes in the motivation and
behaviour of tourists caused by the COVID-19
pandemic (Tab. 4). Given the specificity of the
topic and the fact that the most accurate infor-
mation on changes in the tourists’ motivation
and behaviour can be obtained by interviewing
the people directly affected by the situation, the
methodological analysis has shown that the re-
searchers adhere to this principle, as in all seven
cases they achieved the desired research results
primarily by collecting primary data via survey
research (in four cases), interviews (in one case)
or a combination of the aforementioned two

methods (in two cases).

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu;
/ Research approac!

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

Borges Tiago et al. (2021)

nedefiniran / Undefined

kvantitativni / Quantitative

Jacobsen et al. (2021)

Norveska (opéine Oslo i Berum / Norway (Oslo

and Bzrum municipalities)

kvantitativni / Quantitative

Pappas (2021)

Grcka (Atena) / Greece (Athens)

mjesoviti / Mixed methods research

Pappas and Glyptou (2021)

Grcka (Atena) / Greece (Athens)

mjesoviti / Mixed methods research

Peri¢ and Vitezi¢ (2021)

Hrvatska / Croatia

kvantitativni / Quantitative

Radic et al. (2021a)

svijet / The world

kvantitativni / Quantitative

Zhang et al. (2021)

Kina / China

kvalitativni / Qualitative

anketa
/ Survey research

navike i ponaanje turista u vrijeme pandemije u odnosu
na ranije / Habits and behaviour of tourists during the
pandemic compared to before

Sustainability

anketa
/ Survey research

prilagodba i reakcije turista na uvedene pandemijske
restrikeije / Adaptation and reactions of tourists to the
introduced pandemic restrictions

Tourism Geographies

anketa, intervju
/ Survey research, interviewing

utjecaj pandemije na donoSenje odluka vezanih uz
provodenje godisnjega odmora / The impact of the
pandemic on decision-making regarding the use of
annual leave

Tourism Management

anketa, intervju
/ Survey research, interviewing

Cimbenici koji utjecu na odabir tipa smjestaja za
vrijeme putovanja tijekom trajanja pandemije / Factors
influencing the choice of accommodation when
travelling during the pandemic

International Journal of Hospitality
Management

anketa
/ Survey research

stavovi korisnika ugostiteljskih usluga o sigurnosnim
i zadtitnim mjerama nakon ukidanja pandemijskih
ograniCenja / The attitude of catering service users
towards safety and protection measures following the
lifting of pandemic restrictions

Societies

anketa
/ Survey research

stavovi o cjegivu kao redu:?etu turisti¢kih putovanja u
vrijeme pandemije / Attitudes towards the vaccine as a
prerequisite for tourist travel during the pandemic

International Journal of Enviromental

Research and Public Health

intervju
/ Interviewing

gubitak socijalne interakcije i njegov utjecaj na
promjenu drustvenoga identiteta medu turistima

/ 'The loss of social interaction and its effects on the
change of social identity in tourists

Annals of Tourism Research

lzvor: viastita analiza
Source: author's analysis
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»COVID-19 transformirao je ponasanje i pre-
ferencije turista prema odredistima koja nude po-
znate, slabije napucene, pouzdane i niskorizi¢ne
uvjete”, zakljucili su Borges-Tiago i dr. (2021, 16)
istrazujuéi navike turista u vrijeme pandemije u
odnosu na ranije. Jacobsen i dr. (2021) istrazivali
su prilagodbu i reakcije turista na uvedene pande-
mijske restrikcije i zakljudili da ,iako je veéina lju-
di izrazila razocaranje, dosadu i frustraciju zbog
ogranicenja njihove slobode i propustanja drus-
tvenih okupljanja, ¢ini se da su mnogi istodobno
sposobni iskoristiti situaciju na najbolji mogudéi
nadin i izvuéi nesto dobro iz ovoga neocekivanog
ostanka kod kuce, bilo da se radi o ja¢anju obitelj-
skih odnosa, otkri¢u lokalnih rekreacijskih aktiv-
nosti bilo smanjenju stresa” (Jacobsen i dr., 2021,
15). Da pandemija ima znacajan utjecaj na mnoge
aspekte organizacije godisnjega odmora (odabir
destinacije, smjestaja, prijevoza, aktivnosti na pu-
tovanjima itd.) svojim su istrazivanjem potvrdili
Pappas (2021) te Pappas i Glyptou (2021). Peri¢
i Vitezi¢ (2021) istrazili su namjere hrvatskih po-
tro$aca o koristenju ugostiteljskih usluga nakon
ukidanja svih ograniCenja vezanih uz pandemi-
ju te njihove stavove o pridrzavanju sigurnosnih
mjera u ugostiteljskim objektima, a Radic i dr.
(2021a) ispitali su stavove turista o cijepljenju kao
preduvjetu medunarodnih putovanja u vrijeme
pandemije i dobili potvrdu da su mnogi od njih
spremni prihvatiti i taj uvjet. Zhang i dr. (2021)
na mnos$tvu slikovitih primjera kineskih turista
donose dokaze o tome kako se pod utjecajem
pandemije mijenja njihov vlastiti identitet, ali i
slika drugih o njima.

Istrazivanja iz podrucja percepcije rizika v
putovanjima i donosenja odluka u skladu s
proizaslim procjenama

Pocetkom pandemije naglo je pao broj turista
u ¢itavom svijetu, §to je razumljivo, s jedne strane,
pripisano globalnim ograniCenjima putovanja, ali
jednako tako i sve vecoj pozornosti koju su poten-
cijalni turisti pridavali riziku od nezeljenih situacija
koji su spremni preuzeti na svojim putovanjima te
sigurnosti vezanoj uz higijenu i &isto¢u (Yang i dr.,
2021). Ukupno je ovdje sedam analiziranih radova
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“COVID-19 has transformed tourist behaviour
and preferences toward destinations that offer fa-
miliar, less-crowded, trustworthy, and low-risk con-
ditions.”, concluded Borges-Tiago et al. (2021, 16),
who studied the habits of tourists during the pan-
demic compared to before. Jacobsen et al. (2021)
examined tourists’adaptation and reactions to pan-
demic restrictions and concluded: “Although most
people expressed disappointment, boredom, and
frustration with constraints on their freedom and
missed social gatherings, many appeared simulta-
neously capable of making the best of the situation,
and even seeing a silver lining in the unexpected
home stay, be it stronger domestic relations, dis-
coveries of local recreational activities, or reduced
stress.” (Jacobsen et al., 2021, 15). Pappas (2021)
and Pappas and Glyptou (2021) confirmed in their
research that the pandemic has a significant impact
on many aspects of holiday organisation (choice of
destination, accommodation, transport, travel activ-
ities, etc.). Peri¢ and Vitezi¢ (2021) examined the
intentions of Croatian consumers regarding the
use of catering services after the lifting of all re-
strictions related to the pandemic and their views
on compliance with safety measures in catering es-
tablishments, while Radic et al. (2021a) examined
tourist attitudes towards vaccination as a condition
for international travel during the pandemic and
demonstrated that many of them were willing to
accept this condition as well. Using many vivid
examples of Chinese tourists, Zhang et al. (2021)
demonstrated how their own identity and the im-
age others have of them are changing under the in-

fluence of the pandemic.

Field research of risk perception in travel and
decision-making in accordance with the
resulting assessments

At the beginning of the pandemic, the num-
ber of tourists around the world fell sharply, due
to global travel restrictions, but also due to the
increasing attention that potential tourists pay to
risk when travelling, as well as to safety in terms
of hygiene and cleanliness (Yang et al., 2021).
In total, there are seven papers analysed that ex-
plore different risk perception aspects of travel

koji se bave istrazivanjem percepcije rizi¢nosti ra-
zli¢itih aspekata putovanja tijekom pandemije bo-
lesti COVID-19 (tab. 5). Kao i u prethodnoj temi, i
ovdje dominiraju kvantitativne istrazivatke metode
koje razli¢itim ra¢unskim modelima obraduju po-
datke uglavnom prikupljene metodom anketiranja.

Svojim  teorijskim okvirom Han i dr. (2020)
objasnili su poslijepandemijske namjere putova-
nja americkih turista, a njihovi su rezultati poka-
zali da je ,predloZeni teorijski okvir pokazao kako
kognitivna dimenzija, voljna dimenzija i nevoljna
dimenzija pokre¢u medunarodne turisticke namje-
re putnika prema sigurnijim destinacijama” (Han i
dr., 2020, 10). Hao i dr. (2021) svojim su istraziva-
njem o utjecaju pandemije na spremnost turista za
putovanja dokazali da ljudi u vrijeme pandemije,
olekivano, iskazuju manju Zelju za putovanjima,
a sve zbog negativnih utjecaja koji takvu pojavu
prate. Istrazivanje o utjecaju pandemije na odabir
turisticke destinacije koje su na temelju prodanih
online ulaznica za pojedine turisticke atrakcije pro-
veli Liidr. (2021a) dovelo je do zakljucka da turisti
izbjegavaju putovati u destinacije s vise potvrdenih
COVID-19 slucajeva u odnosu na njihovo mje-
sto prebivaliSta, a umjesto toga preferiraju lokalne
atrakcije i destinacije blize svomu domu. Seraphin
i Dosquet (2020) odluéili su kroz analizu medij-
skih ¢lanaka na primjeru Francuske analizirati ka-
kve su moguénosti da vikendastvo i planinski tu-
rizam postanu svojevrsni turisticki placebo za one
koji odluce putovati nakon $to pandemijski uvjeti
to ponovno dopuste. Istrazivanje koje su prove-
li Srisawat i dr. (2023) pokazalo je da su smjestaj
i protok informacija najvazniji ¢imbenici koji su
utjecali na donosenje odluka o putovanju kod tu-
rista koji su tijekom pandemije bolesti COVID-19
posjetili Tajland, dok je nain prijevoza, kod istih
turista, imao najmanji utjecaj. Villace-Molinero
i dr. (2021) u svom radu donose pregled klju¢nih
¢imbenika o kojima ovisi pona$anje turista u smislu
otkazivanja ili neotkazivanja planiranih putovanja
u pandemijskim uvjetima. Zheng i dr. (2021) svo-
jim su istrazivanjem dokazali da kod ljudi postoji
odredeni ,strah” od putovanja tijekom pandemije,
ali i da postoje razlicite strategije suocavanja s nji-
me u svthu ponovnih pokretanja putovanja nakon
zavr§etka pandemije.

during the COVID-19 pandemic (Tab. 5). As
with the previous topic, quantitative research
methods dominate, using various calculation
models to process data collected mainly through
the survey method.

Han et al. (2020) used their theoretical frame-
work to explain the travel intentions of Ameri-
can tourists after the pandemic and their results
showed that “the proposed theoretical frame-
work showed how the cognitive dimension, the
volitional dimension, and the nonvolitional di-
mension drive travelers’ international tourism
intentions for safer destinations.” (Han et al,,
2020, 10). In their study on the impact of the
pandemic on tourists’ willingness to travel, Hao
et al. (2021) showed that, as expected, people
were less willing to travel during a pandemic
due to the negative influences that accompany
such a phenomenon. Research on the impact of
the pandemic on destination choice conducted
by Li et al. (2021a) based on tickets sold online
for certain tourist attractions concluded that
tourists avoid travelling to destinations with
more confirmed COVID-19 cases compared
to their place of residence and instead prefer
local attractions and destinations close to their
place of residence. Seraphin and Dosquet (2020)
decided to analyse media articles using the ex-
ample of France to examine the possibilities for
second-home tourism and mountain tourism to
become a kind of tourist placebo for those who
decided to travel after the pandemic subsided.
Research by Srisawat et al. (2023) showed that
accommodation and information flow were the
most important factors influencing the travel
decisions of tourists visiting Thailand during the
COVID-19 pandemic, while mode of transport
had the least influence on the same tourists. Vil-
lace-Molinero et al. (2021) provided an overview
of the key factors influencing tourists’ behaviour
in terms of cancelling or not cancelling planned
trips under pandemic conditions. Zheng et al.
(2021) demonstrated that people showed a cer-
tain “fear” of travelling during a pandemic, but
also that there were different strategies to deal
with this in order to be able to travel again after
the pandemic has ended.
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Tab. 5. Pregled analiziranih radova koji se bave istrazivanjem percepcije rizika u putovanjima fiigkom pandemije bolesti COVID-19 i

donosenja odluka u skladu s proizaslim procjenama

Tab. 5 An overview of the analysed papers dealing with the exploration of risk perception in fravel during the COVID-19 pandemic and

decision-making according to the resulting assessments

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu;
/ Research approacl;l

Han et al. (2020) SAD / USA

kvantitativni / Quantitative

Hao et al. (2021)

Kina (29 provincija) / China (29 provinces)

kvantitativni / Quantitative

Lietal. (2021a)

Kina (7 provincija) / China (7 provinces)

kvantitativni / Quantitative

Seraphin and Dosquet (2020) Francuska / France

kvalitativni / Qualitative

Srisawat et al. (2023) Tajland / Thailand

kvantitativni / Quantitative

Villacé-Molinero et al. (2021) svijet / The world

mjesoviti / Mixed methods research

Zheng et al. (2021) Kina / China

kvantitativni / Quantitative

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

anketa, teorija planiranoga ponasanja

travel

7 Survey resoarch. theorv of planned posl(?epandemijske namjere americkih turista / Post- | International Journal of Enviromental
behavior (TP‘B) ’ yorps pandemic intentions of American tourists Research and Public Health

utjecaj pandemije na sgremnost turista za putovanja /
anketa / Survey research ‘The impact of the pandemic on tourists' willingness to | Tourism Review

raéunski modeli / Computational

utjecaj pandemije na odabir turisticke destinacije / The
models impact of the pandemic on the choice of destination

Annals of Tourism Research

media articles
during the pandemic

vikendastvo i planinski turizam kao mogudi turisticki
analiza medijskih ¢lanaka / Analysis of | placebo u vrijeme pandemije / Second-home tourism
and mountain tourism as a possible tourist placebo

Worldwide Hospitality and Tourism Themes

anketa, modeliranje strukturnih
jednadzbi (SEM) / Survey research,

utjecaj Cetiriju varijabli na odluke o putovanjima
tijekom pandemije / The influence of four variables on | Sustainability
structural equation modelling (SEM) travel decisions during the pandemic

anketa, intervju / Survey research,
interviewing

¢imbenici o kojima ovisi (ne)otkazivanje putovanja u
vrijeme pandemije / Factors that depend on the (non-) | Tourism Management
cancellation of trips during the pandemic

anketa / Survey research

pandemic

stavovi turista o putovanjima nakon pandemije
/ 'The attitude of tourists towards travelling after the | Tourism Management

lzvor: viastita analiza
Source: author’s analysis

Simptomati¢no je da se rezultati mnogih istra-
Zivanja u ovoj tematskoj skupini preklapaju s re-
zultatima istraZivanja o promjenama u ponasanju i
motivaciji turista u vrijeme pandemije bolesti CO-
VID-19. Dakle, s kojega god da se aspekta istrazuje
§to turisti ¢ine i preferiraju u vrijeme poremecaja
kao $to je pandemija, rezultati uglavnom pokazuju
da se u tom slucaju biraju destinacije koje su bli-
Ze, manje popularne, omogucuju boravak na otvo-
renom prostoru u prirodi i ruralnim podrudjima i
opéenito nose manji rizik od zaraze i obolijevanja.

IstraZivanja iz podruéja moguéih smjerova
poslijepandemijskoga turizma

Kao sto znanstvenici proucavaju utjecaj pan-
demije na turizam temeljem dostupnih podata-
ka i dosadasnjim razvojnim obiljezjima, neki od
njih prihvatili su se i mnogo nezahvalnije zadace,
a to su pretezito kvalitativne procjene oporavka
turistickoga sektora od posljedica pandemije, za
koje se pritom koriste razliciti projekcijski mo-
deli i metode. Medu 63 analizirana rada tako su

188

It is significant that the results of many stud-
ies in this topic group overlap with the results of
studies on changes in the behaviour and moti-
vation of tourists during the COVID-19 pan-
demic. Regardless of the aspect from which one
examines tourist behavior in times of disruption
such as a pandemic, the results usually show that
destinations are chosen that are closer, less popu-
lar, allow a stay in the great outdoors and in rural
areas, and generally pose a lower risk of infection

and disease.

Research into possible directions for tourism
after the pandemic

Just as researchers are studying the impact of
the pandemic on tourism based on the availa-
ble data and current development characteris-
tics, some of them have also set themselves far
less favourable tasks, which are mainly qualita-
tive assessments of the recovery of the tourism
sector from the consequences of the pandemic,

using various forecasting models and methods.

se nasla Cetiri koja se bave mogudim poslijepan-
demijskim smjerovima razvoja, a koji ne uklju-
¢uju odrzivi turizam kao kljuénu os razvoja (tab.
6).

Brouder (2020) tako pandemiju bolesti CO-
VID-19 vidi kao priliku da se dobro promisli
kako ¢e turizam izgledati u narednim deset-
lje¢ima te nudi matricu potencijalnih evolucij-
skih putova njegove transformacije. Corak i dr.
(2020) u svom su radu usporedile poglede znan-
stvenika i turisti¢kih djelatnika na moguénosti
za oporavak turizma za vrijeme i nakon pan-
demije bolesti COVID-19 i dosle do zakljué-
ka da su njihovi stavovi prili¢no sli¢ni kada se
radi o kratkoro¢nom razdoblju, no kada se radi
o dugoroé¢nim ciljevima, tu se njihovi pogledi
ve¢ znatno razlikuju. Posebno naglagavaju da bi
turisti¢ki djelatnici trebali biti otvoreniji prema
obrazovanju koje bi, osim temeljnih znanja iz
ugostiteljstva i menadZmenta, trebalo obuhva-
titi 1 druga podruéja poput okolisa, psihologije
i suvremene tehnologije, dok bi, s druge strane,
znanstvenici rezultate svojih istrazivanja trebali

Among the 63 papers analysed, there were also
four dealing with possible post-pandemic de-
velopment directions that do not include sus-
tainable tourism as a key axis of development

(Tab. 6).

Brouder (2020) therefore regarded the COV-
ID-19 pandemic as an opportunity to think
carefully about what tourism will look like in
the coming decades and oftered a matrix of pos-
sible development paths for its transformation.
In their paper, Corak et al. (2020) compared the
views of scientists and tourism professionals on
the possibilities of tourism recovery during and
after the COVID-19 pandemic and concluded
that their views are quite similar over the short-
term, but when it comes to long-term goals, they
differ significantly. They strongly emphasise that
tourism workers should be more open to educa-
tion, which should include other areas such as
the environment, psychology and modern tech-
nology in addition to basic hospitality and man-
agement skills, while, on the other hand, scien-
tists should simplify the results of their research
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Tab. 6. Pregled analiziranih radova o mogucim smjerovima razvoja turizma nakon zavrietka pandemije bolesti COVID-19
Tab. 6 An overview of analysed papers on possible directions of tourism development after the COVID-19 pandemic

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu[})‘
/ Research approac

Brouder (2020)

nedefiniran / Undefined

kvalitativni / Qualitative

Corak et al. (2020) Hrvatska / Croatia

kvalitativni / Qualitative

Lew et al. (2020)

nedefiniran / Undefined

kvalitativni / Qualitative

Zhang et al. (2022)

Hong Kong / Hong Kong

mjeSoviti / Mixed methods research

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

komentar situacije / Comment on the
situation .
pandemic

moguéi smjerovi razvoja turizma nakon pandemije
/ Possible directions of tourism development after the | Tourism Geographies

pregled literature, intervju / Literature
review, interviewing

pandemic

pogledi znanstvenika i turistickih djelatnika na prilike
za oporavak turizma za vrijeme i nalj(on pandemije

/ The views of scientists and tourism workers on the
possibilities of tourism recovery during and after the

Tourism: An International Interdisciplinary
Journal

glediste autora / Author's point of view

buduénost turizma i putovanja nakon pandemije
/'The future of tourism and travel after the pandemic

Tourism Geographies

/ ARDL-ECM, scenario analysis,

ARDL-ECM, analiza scenarija, Delphi | predvidanje kretanja broja turista i financijskih gubitaka
2021. - 2024. / Forecasting trends in the number of | Annals of Tourism Research
Delphi tourists and financial losses 2021-2024

lzvor: viastita analiza
Source: author’s analysis

pojednostaviti i tako ih pribliziti svim aktivnim
i zainteresiranim dionicima u turizmu. Grupa
uglednih znanstvenika koji se bave podrucjem
turizma takoder je dala svoje videnje o tome
kako pandemijski dogadaji iz 2020. godine
mogu pridonijeti transformaciji ¢itavoga plane-
ta, a osobito turizma (Lew i dr., 2020). Zhang i
dr. (2021) su, kombinirajuéi kvalitativne i kvan-
titativne istrazivacke metode, izradili projekciju
utjecaja pandemije bolesti COVID-19 na broj
turisti¢kih dolazaka u Hong Kong iz 16 za njih
najvaznijih emitivnih turisti¢kih trzista te pro-
cjenu ekonomskih uéinaka pandemije na hon-
gkonske prihode od turizma.

Istrazivanja iz podrucja ranjivosti i otpornosti
turistickih destinacija

Tema ranjivosti i otpornosti turistickih destina-
cija rijetko se pojavljuje samostalno u istrazivanjima
o0 utjecajima pandemije bolesti COVID-19 na turi-
zam, ali ne zbog toga §to nije potrebna ili zanimlji-
va znanstvenicima, ve¢ zbog toga $to se uglavnom
ugraduje u druge teme, poput odrzivih buduénosti
ili strategija za oporavak i izlazak iz krize (Yang i dr.,
2021).U ovome pregledu analizom su ipak izdvojena
Cetiri rada koja se primarno bave ranjivoséu i otpor-
nos$¢u turistickih destinacija na negativne posljedice
koje je pandemija bolesti COVID-19 ostavila na tu-
rizam (tab. 7).
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and in this way bring them closer to all active
and interested stakeholders in tourism. A group
of distinguished scientists working in the field of
tourism also commented on how the pandemic
events of 2020 can contribute to the transforma-
tion of the entire planet, especially tourism (Lew
et al., 2020). Using a combination of qualitative
and quantitative research methods, Zhang et al.
(2021) produced a projection of the impact of
the COVID-19 pandemic on the number of
tourist arrivals to Hong Kong from 16 outbound
tourism markets of importance to them, as well
as an assessment of the economic impact of the
pandemic on Hong Kong’s tourism revenue.

Research into the vulnerability and resilience
of destinations

'The topic of vulnerability and resilience of destina-
tions rarely appears alone in research on the impact of
the COVID-19 pandemic on tourism, but not because
it is not necessary or interesting for researchers, rather
because it is usually integrated into other topics such as
sustainable futures or strategies for recovery and over-
coming the crisis (Yang et al., 2021). In this review,
however, four studies were singled out that primarily
deal with the vulnerability and resilience of destina-
tions to the negative consequences of the COVID-19
pandemic for tourism (Tab. 7).

Istrazujudi turisticku ranjivost $panjolskih re-
gija u uvjetima pandemije, Duro i dr. (2021) dos-
li su do zakljucka da su najranjiviji dijelovi regija
glavnoga grada te Citava sredozemna obala te dvije
$panjolske oto¢ne skupine u Sredozemnom moru i
Atlantskom oceanu, dakle regije koje su turisticki
najposjeéenije. Analizirajuéi dva razli¢ita tipa mar-
ginaliziranih podrucja u Hrvatskoj (planinsko po-
drugje Gorskoga kotara te otoke Lastovo i Mljet),
Fuerst-Bjelis i Sulc (2022) dosli su do zakljucka da
su oba marginalizirana podrudja ostvarila manje tu-
ristiCke gubitke nego Hrvatska u cjelini, ali su vecu
otpornost na poremecaje uzrokovane pandemijom
ipak pokazala kontinentalna podrugja (Gorski ko-
tar) u odnosu na ona priobalna (Lastovo i Mljet),
koja su i prije pandemije imala veci udio domacih
turista. Grofelnik (2020) je svojim izratunima po-
kazao da plaze Grada Malog Loginja u Hrvatskoj
u uvjetima pretpandemijske 2018. godine nisu bile
preoptere¢ene brojem posjetitelja, no u pandemij-
skim uvjetima (uz postivanje epidemioloskih mjera)
na pojedinim tipovima plaza (plaZe unutar naselja)
one nece biti dostatne za oekivani broj posjetitelja,
§to bi nadlezne institucije svakako trebale uzeti u
obzir prilikom odrzivoga prostornog planiranja tu-
ristickih sadrzaja. Virzaru i dr. (2021) istovremeno
su, uz mjere za osiguranje otpornosti turistickoga
sektora tijekom pandemije na podru¢ju Europske
unije, istraZili i posljedice pandemije na turizam, ali
i gospodarstvo u cjelini.

When analysing the tourism vulnerability of Span-
ish regions in the event of pandemic, Duro et al.
(2021) concluded that the region of the capital city,
as well as the entire Mediterranean coast and the two
Spanish archipelagos in the Mediterranean and At-
lantic, which are the most visited by tourists, are the
most vulnerable. Fuerst-Bjelis and Sulc (2022) an-
alysed two different types of marginalized areas in
Croatia (the mountainous region of Gorski Kotar and
the islands of Lastovo and Mljet) and concluded that
both marginalized areas experienced smaller losses in
tourism than Croatia as a whole. However, the conti-
nental areas (Gorski Kotar) proved to be more resil-
ient to the disruption caused by the pandemic than the
coastal areas (Lastovo and Mljet), which had a higher
proportion of domestic tourists before the pandemic.
Grofelnik (2020) has shown with his calculations that
the beaches of the Town of Mali Losinj in Croatia
were not overloaded with the number of visitors under
pre-pandemic conditions in 2018, but under pandemic
conditions (in compliance with epidemiological meas-
ures) certain types of beaches (beaches within settle-
ments) would not be able to cope with the expected
number of visitors, which the competent institutions
should certainly take into account when planning sus-
tainable tourist facilities. At the same time, Virzaru et
al. (2021) also analysed the impact of the pandemic
on tourism and the economy as a whole, as well as
measures to ensure the resilience of the tourism sector

in the European Union during the pandemic.
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Tab. 7. Pregled analiziranih radova o ranjivosti i ofpornosti turistickih destinacija na negativne posliedice pandemije bolesti COVID-19
Tab. 7 Overview of analysed papers on the vulnerability and resilience of destinations to the negative consequences of the COVID-19 pandemic

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu[})‘
/ Research approac

Duro et al. (2021) Spanjolska / Spain

kvantitativni / Quantitative

Fuerst-Bjeli§ and Sulc (2022)

Hrvatska (Delnice i Mrkopalj te otoci Lastovo i
Miljet) / Croatia (Delnice and Mrkopalj and the | mjeSoviti / Mixed methods research
islands of Lastovo and Mljet)

Grofelnik (2020)

Hrvatska (Grad Mali Losinj) / Croatia (the
Town of Mali Losinj)

mjesoviti / Mixed methods research

Virzaru et al. (2021)

Europska unija / European Union

mjesoviti / Mixed methods research

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

indeks turisticke ranjivosti / Tourism
Vulnerability Index

turisticka rar&iivost i otpornost $panjolskih regija u
uvjetima Ean emije ‘

/ Vulnerability and resilience of Spanish regions in the
event of a pandemic

Tourism Management Perspectives

deskriptivna statistika, intervju, analiza
medijskih  ¢lanaka  / %cscriptiv@
statistics, interviewing, analysis of media
articles

turistitka otpornost i prilagodljivost marginaliziranih
podrudja na pandemijske uvjete

/ resilience and adaptability of marginalised areas to
pandemics

Perspectives on Geographical Marginality

terenski uvid, analiza literature, racunska
mjerenja i analize / Direct field insight,
a review of the literature, computational
measurements and analyses

opterecenost plaza Grada Malog Loginja u realnim i
pandemijskim uvﬂletima turisticke sezone
/' Workload on the beaches of Mali Loginj under real

and pandemic conditions during the tourist season

Hrvatski geografski glasnik / Croatian
Geographical Bulletin

analiza umjetnih neuronskih mreZa
modeliranje  strukturnih  jednadzbi,
klaster-analiza, analiza literature

/ Analysis of artificial neural networks

posljedice pandemije na turizam i gospodarstvo u cjelini
te mjere za osiguranje otpornosti turistickoga sektora
tijekom pandemije

/"The impact of the pandemic on tourism and the

Sustainability

(ANN), structural equations modelling
(SEM), cluster analysis, literature
analysis

economy as a whole and measures to ensure the
resilience of the tourism sector during the pandemic

lzvor: viastita analiza
Source: author's analysis

Kao i u nekim ranije analiziranim radovima
(npr. Borges-Tiago i dr. (2021), Seraphin i Dosquet
(2020), Singh (2021), Vaishar i Stastna (2022), Sulci
Fuerst-Bjelis (2021) itd.), 1 s ovoga je aspekta vidljivo
da turisti u vrijeme pandemije viSe traze blize, ce-
stovno dostupnije, rjede naseljene i manje posjecene
destinacije ruralnoga i prirodnoga karaktera naustrb
napucenijih i uglavnom masovnom turizmu okrenu-

tih urbanih i/ili priobalnih destinacija.

Istrazivanja iz podruéja uporabe tehnologije
za pofrebe turizma v vrijeme pandemije

Yang i dr. (2021) smatraju da tehnologija ima
klju¢nu ulogu u otpornosti turizma uslijed pan-
demije bolesti COVID-19 jer nudi rjeSenja za
razliCite izravne i neizravne probleme povezane
s njom. Kao primjere novih tehnoloskih uslu-
ga koje su tijekom pandemije najvise dosle do
izrazaja spominju primjerice virtualne obilaske
turisti¢kih destinacija/atrakcija, robote u usluz-
nim djelatnostima, usluge dostave dronovima,
mobilno placanje te inovacije poput aplikacija za
pracenje (samo)izolacije pojedinaca ili kretanje
broja zarazenih na nekom podrudju. Ipak, u ovoj
je analizi to za istraZivace bila jedna od najmanje
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As in some previously analysed papers (e.g. Borg-
es-Tiago et al. (2021), Seraphin and Dosquet (2020),
Singh (2021), Vaishar and Stastnd (2022), Sulc and
Fuerst-Bjelis (2021) etc.), it is also clear from this as-
pect that, during the pandemic, tourists were looking
for destinations with a rural and natural character that
are closer, easier to reach by car, less populated and less
visited, at the expense of overcrowded and mostly mass
tourism-oriented urban and/or coastal destinations.

Research into the use of technology to meet
the needs of tourism during the pandemic

Yang et al. (2021) stated that technology plays
a key role in the resilience of tourism during the
COVID-19 pandemic because it provides solu-
tions to various direct and indirect problems as-
sociated with it. Examples of new technological
services that have come to the fore during the
pandemic include virtual tours of tourist desti-
nations/attractions, robots in the service indus-
try, drone delivery services, mobile payments
and innovations such as applications to monitor
people’s (self-)isolation or the number of infect-
ed people in a given area. However, this was one
of the least researched topics for researchers in

istrazenih tema, pa joj se tako mogu pridruziti
samo dva analizirana rada (tab. 8), a zanimljivo
je 1 da se oba rada bave sliénom temom — ko-
ristenjem digitalnih platformi za iznajmljivanje
smjestaja, ali se pritom koriste razli¢itom meto-
dologijom istrazivanja.

Dolnicar i Zare (2020) smatraju da ée pan-
demija dugoro¢no poremetiti trziste ugovaranja
turistickoga smjestaja putem internetskih plat-
forma jer ¢e se mnogi iznajmljivadi zbog ovo-
ga, ali 1 moguéih buduéih ekonomskih Sokova,
radije okrenuti sigurnosti dugoro¢noga iznaj-
mljivanja nego nesigurnosti koju za sobom do-
nosi kratkoro¢no turisti¢ko iznajmljivanje. Do
sli¢nih su rezultata, uz to izradivsi i tipologiju
privatnih iznajmljivaca temeljenu na njihovim
daljnjim planovima vezanim uz iznajmljivanje
vlastitih smjestajnih jedinica, u Cetirima medi-
teranskim turistickim drzavama stigle Farmaki
idr. (2020).

this analysis, so only two analysed papers can be
added on this topic (Tab. 8). It is also interest-
ing to note that both papers deal with a similar
topic — the use of digital platforms for renting
accommodation, but they use a different research
methodology.

Dolnicar and Zare (2020) stated that the
pandemic would disrupt the market for book-
ing tourist accommodation via online platforms
in the long term because many accommodation
owners would prefer to rely on the security of
long-term rentals, rather than the uncertainty
associated with short-term tourism rentals, due
to the pandemic and possible future econom-
ic shocks. Farmaki et al. (2020) came to simi-
lar conclusions for four Mediterranean tourism
countries by creating a typology of private ac-
commodation owners based on their future plans
regarding the rental of their own accommodation
units.
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Tab. 8. Pregled analiziranih radova o uporabi fehnologije za potrebe furizma u vrieme pandemije bolesti COVID-19
Tab. 8 An overview of analysed papers on the use of fechnology for the needs of tourism during the COVID-19 pandemic

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu[})‘
/ Research approac

Dolnicar and Zare (2020)

nedefiniran / Undefined

mjesoviti / Mixed methods research

Farmaki et al. (2020)
Spain)

Mediteran (Hrvatska, Cipar, Greka, Spanjolska)

/ Mediterranean (Croatia, Cyprus, Greece,

kvalitativni / Qualitative

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

glediste autorica, konceptualna
statisticka analiza / Authors' point of
view, conceptual

dugoro¢ni utjecaj pandemije na iznajmljivanje
smjestaja putem digitalnih platforma / The long-
term impact of the pandemic on the rental of
accommodation via digital platforms

Annals of Tourism Research

intervju / Interviewing

turisticka otpornost i prilagodljivost marginaliziranih
utjecaj pandemije na iznajmljivanje smjestaja putem | International Journal of Hospitality
digitalnih platforma / The impact of the pandemic on | Management

the rental of accommodation via digital platforms

lzvor: viastita analiza
Source: author’s analysis

Istrazivanja iz podruéja digitalnoga turizma

ITako su mnogi pruzatelji turistickih usluga svo-
je sadrzaje tijekom pandemije prebacili u virtualnu
stvarnost i tako donekle pokusali nadomjestiti ne-
dostatak posjetitelja uzivo, bilo zbog ogranicenja u
putovanjima, zabrane rada bilo zbog turista koji su
sami odludili tako, ovaj oblik turizma nije privukao
znalajniji interes istrazivaca koji bi se viSe posve-
tili ovom obliku nadomjestka pravim putovanjima.
Od 63 analizirana rada tako se nalazi samo jedan
koji se bavi digitalnim turizmom kao istrazivackim
objektom (tab. 9). U tom su radu Akhtar i dr. (2021)
istrazili ima li buduénosti za digitalni turizam i na-
kon $to pandemija jednoga dana zavrsi i dosli do
zakljucka da, osim $to je virtualni turizam praktic¢na
zamjena za masovni turizam tijekom pandemije, to
moze ostati i nakon njezina zavrsetka.

Research in the field of digital tourism

Although many tourism service providers shifted
their content to virtual reality during the pandemic
in an attempt to compensate somewhat for the lack
of live visitors, whether due to travel restrictions,
work bans or tourists deciding to do so themselves,
this form of tourism did not attract much interest
from researchers who would be more concerned
with this form of substitute for real travel. Among
the 63 papers analysed, there is only one that deals
with digital tourism as a subject of research (Tab.
9). In this paper, Akhtar et al. (2021) investigated
whether digital tourism has a future even after the
end of the pandemic and concluded that virtual
tourism is not only a practical substitute for mass
tourism during the pandemic, but could remain so
after its end.

Tab. 9. Pregled andliziranih radova o digitalnim oblicima turizma u vrijieme pandemije bolesti COVID-19
Tab. 9 An overview of analysed papers on digital forms of tourism during the COVID-19 pandemic

Hrvatska kao prostor istrazivanja utjecaja
pandemije bolesti COVID-19 na turizam i putovanja

Od 63 analizirana rada Hrvatska se kao prostor
istrazivanja pojavljuje u njih 13 (21 %). Od toga se
u sedam radova pojavljuje kao glavni (jedini) pro-
stor istrazivanja, dok se jo$ u Sest radova pojavljuje
kao prostor istrazivanja u manjoj, srednje velikoj ili
globalnoj skupini promatranih drzava. Analiziraju-
¢i tematski, i Hrvatska je, kao prostor istrazivanja,
najzastupljenija u opéenito najzastupljenijoj temi
trenutacinom utjecaju pandemije na razlicite aspekte
turizma s Cak pet radova (dva u kojima je Hrvat-
ska jedini/glavni ciljani istrazivacki prostor i jo§ tri
u kojima se analizira kao dio skupine istrazivanih
drzava). Ostalih osam radova rasporedeno je u Sest
razlicitih tema: pandemija kao prilika za (buducu)
uspostavu odrivoga turizma i uporaba tehnologije za

Croatia as a research area for the impact of
the COVID-19 pandemic on tourism and fravel

Out of 63 papers analysed, Croatia appears as
a research area in 13 of them (21%). It appears as
the main (only) research area in seven of these 13
papers, while in further six papers it appears as a
research area in a smaller, medium or global group
of observed countries. In a thematic analysis Cro-
atia is most strongly represented as a research area
in the most common topic, the current impact of the
pandemic on various aspects of tourism, with five pa-
pers (in two papers Croatia is the only/main re-
search area and in three other papers it is analysed
as part of the group of countries studied). The other
eight papers are divided into six different topics: zbe
pandemic as an opportunity for the (future) establish-
ment of sustainable tourism and the use of technology

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristup
/ Research approach

Akhtar et al., 2021

nedefiniran / Undefined

mjesoviti / Mixed methods research

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

analiza literature, klaster-analiza,
bibliometrijska analiza / Literature

analysis

budu¢énost digitalnoga turizma nakon pandemije
analysis, cluster analysis, bibliometric /'The future of digital tourism after the pandemic

Sustainability

lzvor: viastita analiza
Source: author’s analysis
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potrebe turizma u vrijeme pandemije (kao jedna od
analiziranih drzava), strategije za previadavange kri-
e 1 oporavak turizma, promjene u motivaciji i ponasa-
nju turista, poslijepandemijski turizam — moguci smje-
rovi (kao glavno podrudje istrazivanja) te ranjivost i
otpornost turistickih destinacija (dva rada kao glavno
podrudje istrazivanja i jedan rad kao dio skupine
analiziranih drzava). U dva od devet izdvojenih te-
matskih podru¢ja Hrvatska se ni u kojem obliku ne
pojavljuje kao prostor istrazivanja: percepcija rizika u
putovanjima i donosenje odluka u skladu s proizaslim
procjenama te digitalni turizam, koji je i medu svim
analiziranim radovima najmanje zastupljena tema
sa samo jednim pripadajué¢im radom.

Sumarno, samo u dvjema od devet izdvoje-
nih tema Hrvatska je kao prostor istraZivanja
zastupljena s viSe od jednoga rada: frenutaini
utjecaj pandemije na razlicite aspekte turizma te
ranjivost i otpornost turistickih destinacija. 1z toga
je vidljivo da se radovi koji ukljué¢uju Hrvatsku
kao prostor istrazivanja bave prvenstveno recep-
tivnim obiljezjima i posljedicama pandemije na
turizam, dok je prisutan manjak radova koji se
bave emitivnim obiljeZjima turizma i odlukama
koje tijekom pandemije donose hrvatski turisti
te radova o strategijama za prevladavanje krize
te posljedi¢no oporavka od njezinih negativnih

posljedica.

Usporedba s novijim
radovima

S ciljem usporedbe radova objavljenih pocet-
kom i na vrhuncu pandemije s onima objavljeni-
ma pri njezinu kraju i nakon sluzbenoga zavrset-
ka (2023.1 2024. godine) analizirana su i 63 rada
iz toga razdoblja (tab. 10 i 11), koji su pokazali
odredene razlike u pristupu i temama kojima se
istrazivadi bave. Ti ée se radovi takoder analizi-
rati tematski i metodoloski, ali se zbog ogranice-
nosti prostora nece ulaziti u njihov sadrzaj. Ipak,
valja napomenuti da rezultate ove analize ne bi
trebalo generalizirati jer se odredeni dio radova,
iako objavljeni 2023. ili 2024. godine, oslanja na
rezultate istrazivanja provedenih jo$ na pocetku
ili vrthuncu pandemije, tijekom 2020. i 2021. go-
dine.
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Jor tourism needs during the pandemic (as one of the
analysed countries), strategies to overcome the crisis
and recover tourism, changes in the motivation and
bebaviour of tourists, post-pandemic tourism — possible
directions (as the main research area) and the vul-
nerability and resilience of destinations (two papers
as the main research area and one paper as part of
a group of analysed countries). In two of the nine
selected topics, Croatia does not appear as a re-
search area in any form: risk perception in travel and
decision-making according to the resulting assessments,
and digital tourism, which is the least represented
topic among all the papers analysed with only one
contribution.

To summarise, Croatia as a research area is rep-
resented with more than one contribution in only
two of the nine selected topics: the current impact
of the pandemic on various aspects of tourism and vu/-
nerability and resilience of destinations. The analysis
thus shows that the papers that include Croatia as a
research area mainly deal with the characteristic of
inbound tourism and the consequences of the pan-
demic for tourism, while there is a lack of papers
dealing with the characteristic of outbound tourism
and the decisions of Croatian tourists during the
pandemic, as well as papers on strategies for over-
coming the crisis and thus recovering from its neg-

ative consequences.

Comparison with works of more recent date of
publication

With the aim of comparing papers published
at the beginning and at the peak of the pandemic
with those published at its end and after its official
end (in 2023 and 2024), 63 papers from that peri-
od were analysed (Tabs. 10 and 11), which showed
certain differences in the approach and topics that
researchers deal with. These papers are also ana-
lysed thematically and methodologically, but due
to space limitations, their content will not be dis-
cussed. However, it should be noted that the results
of this analysis should not be generalized because a
certain proportion of the papers, even if published
in 2023 or 2024, are based on the results of research
conducted at the beginning or the peak of the pan-
demic, during 2020 and 2021.

Tab. 10. Usporedba analiziranih radova o utjiecaju pandemije bolesti COVID-19 na turizam prema tematskim podrucjima i viemenu objavijivanja
Tab. 10 Comparison of the analysed papers on the impact of the COVID-19 pandemic on fourism by fopic area and fime of publication

Novija istrazivanja (broj
Ranija istrazivanja radova objavljenih 2023. i
Tematsko podrucje (broj radova)* 2024. godine)*
/ Thematic area / Initial research / Recent research (number of
(total number of papers)* papers published in 2023 and
2024)*
trenutacni utjecaj pandemije na razlicite aspekte turizma / The current
impact of the pandemic on various aspects of tourism 216) 32(11)
strategije za prevladavanje krize i oporavak turizma / Strategies to 9(1) 9(2)
overcome the crisis and recover tourism
pandemija kao prilika za (buduéu) uspostavu odrzivoga turizma
/ The pandemic as an opportunity for the (future) establishment of 8(1) 2
sustainable tourism
promjene u motivaciji i ponasanju turista / Changes in the motivation
and behaviour of tourists 7 7
percepcija rizika u putovanjima i donoSenje odluka u skladu s
proizaslim procjenama / Risk perception in travel and decision-making 7 2
in accordance with the resulting assessments
poslijepandemijski turizam — moguéi smjerovi / Post-pandemic
tourism — possible directions 4@ 51)
ranjivost i otpornost turistickih destinacija / Vulnerability and 403) 4(1)
resilience of destinations
uporaba tehnologije za potrebe turizma u yrijeme pandeg}ije 2Q1) 0
/ "The use of technology for tourism needs During the pandemic
digitalni turizam / Digital tourism 1 2(1)

lzvor: viastita analiza (* broj u zagradi oznacava broj radova koji se odnose na Hrvatsku kao prostor istrazivanja)
Source: author’s analysis (*the number in brackets indicates the number of papers related to Croatia as a research areq)

Analiza je pokazala da i u radovima novijega
datuma istrazivale najvise zanimaju teme vezane
uz trenutacne posljedice pandemije na razlicite as-
pekte turizma. Medutim, dok je u ranijim istrazi-
vanjima takvih radova bila 1/3 od ukupnoga bro-
ja analiziranih radova, medu radovima novijega
datuma njihov se udio poveéao na malo iznad 50
% (32 od 63 rada), a uz to su, za razliku od ra-
nijih radova, noviji dominantno kvantitativnoga
pristupa (3/4 radova), §to upuéuje na zakljucak
da se istrazivaci protokom pandemije vise okre-
¢u njezinim konkretnim posljedicama, potkrije-
pljeni matematickim i/ili statistickim dokazima.
Druga znacajnija promjena (pad s osam na samo
dva zabiljeZena rada) zabiljezena je u temi pan-
demija kao prilika za (buducu) uspostavu odrivoga
turizma, $to moze upudcivati i na to da su i istrazi-
vadi s protokom pandemije, uvidjevsi stvarni ra-
zvoj situacije u turizmu i turistickim kretanjima,
shvatili da ¢e se nakon pandemije turizam te§-
ko sustavno i znacajno promijeniti. Primjerice,
Opaci¢ i Koderman (2024, 248) u svom su radu
zakljucili da se ,,¢ini da se Cesto spominjana ‘nova

'The analysis has shown that even in more recent
papers, researchers are primarily interested in topics
related to the current impact of the pandemic on various
aspects of tourism. However, while in earlier research
such papers accounted for 1/3 of the total number of
papers analysed, in more recent papers this share in-
creased to slightly more than 50% (32 out of 63 pa-
pers), and furthermore, in contrast to earlier papers,
in more recent papers with a predominantly quanti-
tative approach (3/4 of the papers), suggest the con-
clusion that as the pandemic progresses, researchers
are turning more to the concrete consequences sup-
ported by mathematical and/or statistical evidence.
Another significant change (a decrease from eight
to only two recorded contributions) was recorded on
the topic of the pandemic as an opportunity for the (fu-
ture) establishment of sustainable tourism, which may
also indicate that even with the flow of the pandem-
ic, having seen the real development of the situation
in tourism and tourism movements, researchers have
realised that tourism is not likely to change system-
atically and significantly after the pandemic. For
example, Opaci¢ and Koderman (2024, 248) con-
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stvarnost’ brzo vra¢a na obrazac prije pandemije
unato¢ kataklizmi¢nim prognozama koje su se
dogodile ubrzo nakon pocetka pandemije”, a na
sli¢nom su tragu i Yamin i dr. (2023) koji pisu o
fenomenu ,osvetni¢koga turizma”kao sastavnom
dijelu prekomjernoga turizma nakon zavriet-
ka pandemije. Znacajnija promjena zabiljeZena
je jos i u temi percepcija rizika u putovanjima i
donosenje odluka u skladu s proizaslim procjenama,
gdje su takoder medu novijim istrazivanjima za-
biljeZena samo dva rada, za razliku od prijasnjih
sedam, $to takoder upucuje na zakljucak da je
protok pandemije i brzi oporavak turizma poka-
zao da vedina turista putovanja ne smatra osobi-
to rizi¢nima pa rizi¢nost putovanja nije vise ni
predmet kojim se istrazivaci bave u veéoj mjeri.
Na drugom su mjestu po zastupljenosti (devet
radova) i medu novijim radovima oni koji se bave
strategijama za previadavanje krize i oporavak
turizma, ponovno s dominantno kvalitativnim
metodama, dok je tre¢a najzastupljenija tema
ona o promjenama u motivaciji i ponasanju turi-
sta, takoder bez znacajnijih promjena u istrazi-
vackom pristupu i metodama istrazivanja. Tema
ranjivost i otpornost turistickih destinacija takoder
je zastupljena s jednakim brojem radova kao i u
radovima s pocetka pandemije, ali u novijoj fazi
dominiraju kvalitativne istrazivacke metode,
za razliku od ranije, kada su najcesée kombini-
rane s kvantitativnim metodama. Po jedan rad

cluded in their paper that “the oft-mentioned “new
reality” seems to quickly return to the pre-pandemic
pattern despite cataclysmic prognoses which oc-
curred soon after the beginning of the pandemic.”
and Yamin et al. (2023) followed a similar path, writ-
ing about the phenomenon of “revenge tourism” as
an integral part of overtourism after the end of the
pandemic. A more marked change was also noted in
the topic of 7isk perception in travel and decision-mak-
ing in accordance with the resulting assessments, where
only two papers were also recorded among the more
recent research, in contrast to the previous seven,
which also points to the conclusion that the course
of the pandemic and the rapid recovery of tourism
have shown that the majority of tourists do not see
travelling as particularly risky, so that the riskiness of
travelling is no longer an issue that researchers are
addressing to a greater extent. In second place (nine
contributions) and among the more recent contribu-
tions are those dealing with strategies fo overcome the
crisis and recover tourism, again using predominantly
qualitative methods, while the third most represent-
ed topic is changes in the motivation and behaviour of
tourists, again without significant changes in research
approach and methods. The topic of the vulnerability
and resilience of destinations is also represented with
the same number of papers as in the papers from the
early days of the pandemic, but in the recent phase,
qualitative research methods dominate, in contrast
to earlier, when they were mostly combined with

Tab. 11. Tematska i metodoloska analiza radova noviega datuma objavijivanja (2023.12024. godine)
Tab. 11 Thematic and methodological analysis of papers of recent publication date (2023 and 2024)

viSe u odnosu na prvi dio pandemije zabiljezen
je u temama poslijepandemijski turizam — moguci
smjerovi te digitalni turizam, dok je jedina tema
u kojoj u analizi novijih radova nije zastupljen ni
jedan rad wporaba tehnologija za potrebe turizma
u vrijeme pandemije, §to svakako jest zanimljivo
te ostavlja mjesto za daljnja istraZivanja oko toga
koji su tomu razlozi.

Hrvatska se, kao prostor istrazivanja, pojavljuje
u 16 od 63 analizirana rada novijega datuma (25
%), §to je malo vide od radova iz ranije faze istra-
Zivanja. Tematski raspored takoder je slian pa se
uvjerljivo najvise radova (11) odnosi na opcenito
najzastupljeniju temu trenutacni utjecaj pandemije
na razlicite aspekte turizma (Cetiri rada kao jedini
prostor istrazivanja i sedam radova kao jedna od
drzava u istraZivanju). Ostalih pet radova raspo-
redeno je u Cetiri razlidite teme: strategije za pre-
vladavanje krize i oporavak turizma (dva rada, oba
kao jedini prostor istrazivanja), poslijepandemijski
turizam — moguci smjerovi (jedan rad kao jedna od
devet istrazivanih drzava), ranjivost i otpornost tu-
ristickih destinacija (jedan rad kao glavni istrazi-
vacki prostor) te digitalni turizam (takoder jedan
rad kao glavni istrazivacki prostor). Moze se, da-
kle, zakljuciti, da na pocetku i na kraju pandemije
nema znacajnije tematske i metodoloske razlike
u radovima koji se bave istraZivanjem utjecaja
pandemije bolesti COVID-19 na prostoru Hr-
vatske.

quantitative methods. Another paper was written
on the topics of post-pandemic tourism — possible di-
rections and digital tourism, while the only topic on
which the analysis of recent contributions does not
contain a single paper is the use of technology for tour-
ism needs during the pandemic, which is certainly in-
teresting and leaves room for further research into
the reasons for this.

Croatia, as a research area, appears in 16 of the
63 recent papers analysed (25%), which is slightly
more than in the papers from the earlier phase of re-
search. The thematic breakdown is also similar, with
the vast majority of papers (11) relating to the most
common topic, the current impact of the pandemic on
various aspects of tourism (four papers as a single re-
search area and seven papers as one of a larger or
smaller number of countries in the research). The
other five papers are divided into four different
topics: strategies to overcome the crisis and recover
tourism (two papers, sharing a single research area),
post-pandemic tourism — possible directions (one paper
as one of the nine countries studied), vulnerability
and resilience of destinations (one paper with a single
research area) and digial tourism (also one paper as
a single research area). It can be concluded that at
the beginning and at the end of the pandemic, there
are no significant thematic and methodological dif-
ferences in the papers dealing with research on the
impact of the COVID-19 pandemic on the territo-
ry of Croatia.

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristu};‘
/ Research approac

Trenutaéni utjecaj pandemije na razlicite aspekte turizma

Abdelsalam et al. (2023) SAD / USA

kvantitativni / Quantitative

Alves et al. (2023) Portugal / Portugal

kvalitativni / Qualitative

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni casopis
/ Scientific journal

The current impact of the pandemic on various aspects of tourism

utinci pandemijske neizvjesnosti na podsektore turizma
u SAD-u (zrakoplovni prijevoznici, hoteli, restorani i
TVP-VAR model / TVP-VAR model | putni¢ke tvrtke) / The impact of pandemic uncertainty | Tourism Economics
on the US tourism sub-sectors (airlines, hotels,
restaurants and travel companies)

intervju / Interviewing

prepreke 1 ograniCenja slijepih osoba u pogledu
sud?elovanja u rekreaciji na otvorenom i turistickim
aktivnostima te strategije koristene za njihovo
nadvladavanje / Barriers and limitations faced by blind
people when participating in outdoor recreation and
tourism activities and strategies for overcoming them

Journal of Outdoor Recreation and Tourism
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nastavak Tab. 11. Tematska i metodoloska analiza radova noviiega datuma objavijivanja (2023. i 2024. godine)
confinued Tab. 11 Thematic and methodological analysis of papers of recent publication date (2023 and 2024)

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristup
/ Research approach

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni Casopis
/ Scientific journal

Caporale et al. (2023)

Srednja i Jugoisto¢na Europa (8 drzava)
/ Central and South-East Europe (8 countries)

kvantitativni / Quantitative

analiza statistickih podataka, frakcijska
integracija / Analysis of statistical data,
fractional integration

utjecaj pandemije na turisticke rezultate
/"The impact of the pandemic on tourism results

Cogent Economics & Finance

Cepni et al. (2023)

SAD / USA

kvantitativni / Quantitative

vremenski promjenjiva robusna metoda
Grangerove kauzalnosti (TVR-GC) /
Time-varying robust Granger causality

test (TVR-GC)

ufinak neizvjesnosti izazvane pandemijom na
cjelokupno americko trziste dionica te na dionice
sektora industrije turizma i ugostiteljstva i njihovih
podsektora / The effect of the uncertainty caused by the
pandemic on the entire US stock market and on shares
of the tourism and hospitality industry sectors and their
subsectors

Tourism Economics

Cot et al. (2023)

Hrvatska / Croatia

kvantitativni / Quantitative

model frakcijskoga odgovora (FRM) /

Fractional response model (frm)

utjecaj pandemije na turisticku potraznju u europskim
regijama / The impact of the pandemic on tourism
demand in European regions

Annals of Tourism Research Empirical
Insights

Curtale et al. (2023)

drzave ¢lanice EU-a i EFTA-e (razina NUTS2)
/ EU and EFTA member states (NUTS2 level)

kvantitativni / Quantitative

model frakcijskoga odgovora (FRM) /

Fractional response model (frm)s

utjecaj pandemije na turisticku potraznju u europskim
regijama / The impact of the pandemic on tourism
demand in European regions

Annals of Tourism Research Empirical
Insights

CSperkovié and Cerovi¢ (2023)

Hrvatska, Madarska, Slovenija i Srbija / Croatia,

Hungary, Slovenia and Serbia

kvantitativni / Interviewing

deskriptivna statistika, matematicki
ratunski modeli / Descriptive statistics,
mathematical calculation models

utjecaj pandemije na ljeilisni turizam i predvidanje
turistickih kretanja u poslijepandemijskom razdoblju
(2023.-2025.) / The impact of the pandemic on health
tourism and the prediction of tourism trends in the

post-pandemic period (2023-2025)

Ekonomika poljoprivrede / Economics of
Agriculture

Ganji et al. (2023

Iran / Iran

kvalitativni / Qualitative

intervju / Interviewing

utjecaj pandemije na percepciju zajednice o negativnom
utjecaju turizma na zdravlie / The impact of the
pandemic on the population's perception of the negative
effects of tourism on health

Tourism and Hospitality Research

Gofran et al. (2023)

Ujedinjeno Kraljevstvo, Europa i Spanjolska /
UK, Europe zm(f Spain

kvantitativni / Quantitative

ekonometrijski modeli / Econometric
models

utjecaj pandemije na likvidnost turisticke industrije
/ 'The impact of the pandemic on the liquidity of the
tourism industry

Current Issues in Tourism

Hu et al. (2024)

Kina / China

kvantitativni / Quantitative

TVP-VAR okvir frekvencijske
povezanosti / TVP-VAR-based

trequency connectedness framework

utjecaj pandemije na kinesko trziste dionicama u
pojedinim podsektorima turizma / The impact of the
pandemic on the Chinese stock market in certain
tourism sub-sectors

Research in International Business and
Finance

Janta and Ladkin (2024)

nedefiniran / Undefined

kvalitativni / Qualitative

analiza literature / Literature analysis

posljedice pandemije na radnike migrante u turizmu
1 ugostiteljstvu nakon pojave novih poslovnih modela
i operativnih praksi / The impact of the pandemic on
migrant workers in tourism and hospitality following
the emergence of new business modd}s) and operational
practises

Tourism Review

racunski modeli / Calculation models

utjecaj pandemije na tursku turisticku industriju
/'The impact of the pandemic on the Turkish tourism
industry

Tourism Economics

Kogak et al. (2023) Turska / Turkey kvantitativni / Quantitative
Kriaucinuas et al. (2023) Litva / Lithuania mjesoviti / Mixed methods research

prostorna analiza, anketa, analiza
sekundarnih podataka / Spatial analysis,
survey research, secondary data analysis

razina utjecaja pandemije na smjestajni sektor u
ruralnim podrudjima Litve / The extent of the impact of
the pandemic on the hospitality industry in rural areas
of Lithuania

Tourism: An International Interdisciplinary

Journal

Liang et al. (2023)

Kina (provincija Gansu) / China (Gansu

province)

kvantitativni / Quantitative

anketa / Survey research

utjecaj perc‘eﬁcije rizika od moguénosti zaraze virusom
bolesti COVID-19 na spremnost turistickih djelatnika
manjinskih etnickih zajednica na promjene strategije
za Zivot / The impact of the perception of the risk of
possible infection with the COVID-19 virus on the
willingness of members of ethnic minorities in tourism
to change their lifestyle strategy

International Journal of Enviromental
Research and Public Health

Liu et al. (2023b)

svijet / The world

kvantitativni / Quantitative

Grangerov test uzro¢nosti, analiza
mreze, ekonometrijski modeli

/ Granger causality test, network
analysis, econometric models

utjecaj pandemije na industriju turizma i ugostiteljstva
kroz kretanje 40 burzovnih indeksa / The impact of
the pandemic on the tourism and hospitality industry
based on the development of 40 stock market indices

North American Journal of Economics and
Finance

Mandi¢ (2023)

Hrvatska (NP Plitvicka jezera) / Croatia
(Plitvice Lakes National Park)

mjeSoviti / Mixed methods research

analiza literature i sluzbenih
dokumenata, intervju, kalkulacija rizika
/ Literature and official documents
analysis, interviewing, risk calculation

utljecaj pandemije na turizam u nacionalnom parku
Plitvicka jezera / The impact of the pandemic on
tourism in Plitvice Lakes National Park

Journal of Outdoor Recreation and Tourism
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nastavak Tab. 11. Tematska i metodoloska analiza radova noviiega datuma objavijivanja (2023. i 2024. godine)
confinued Tab. 11 Thematic and methodological analysis of papers of recent publication date (2023 and 2024)

Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristup
/ Research approach

Opaci¢ and Koderman (2024)

Hrvatska (otok Krk) / Croatia (island of Krk)

kvantitativni / Quantitative

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni Casopis
/ Scientific journal

Okafor and Khalid (2023)

svijet (54 drzave) / The world (54 countries)

kvantitativni / Quantitative

anketa, statisticke analize (faktorska
analiza, hijerarhijska regresijska analiza,
MANOVA) / Survey research, statistical
analysis (factor analysis, hierarchical

regression analysis, MANOVA)

utjecaj pandemije na promjene u obrascima koristenja
vif(endica i percepcije njihovih korisnika tijekom
pandemije u odnosu na pretEandemijsko razdoblje

/ The impact of the pandemic on changes in the
patterns of second-home use and perception of second-
home users on the island of Krk during the pandemic
compared to the period before the coronavirus outbreak

Tourism: An International Interdisciplinary

Journal

Probstl-Haider et al. (2023)

svijet (13 drzava) / The world (13 countries)

mjesoviti / Mixed methods research

ekonometrijski modeli / Econometric
models

utjecaj ekstremnoga siromastva na temeljnu vezu
izme(fu veli¢ine turisticke industrije 1 paketa
ekonomskih poticaja izazvanih pandemijom, uzimajuéi
u obzir utjecaj vanjskoga duga }) 'The impact of extreme
poverty on the underlying relationship between the
size of the tourism industry and the stimulus package
triggered by the pandemic, taking into account the
impact of foreign debt

PLoS ONE

Rahman et al. (2023)

Indija (Kochi Heritage City, Kerala) / Indija
(Kochi Heritage City, Kerala)

kvantitativni / Quantitative

bibliometrijska analiza, analiza literature
/ Bibliometric analysis, literature analysis

utjecaj pandemije na rekreaciju na otvorenom i turizam
u prirodi / The impact of the pandemic on leisure
activities and nature tourism

Journal of Outdoor Recreation and Tourism

Sénchez-Cubo et al. (2023)

Spanjolska / Spain

kvantitativni / Quantitative

anketa, deskriptivna statistika, t-test,
ANOVA / Survey research, descriptive
statistics, t-test, ANOVA

ekonomski utjecaj pandemije na lokalno trziste i usluge
povezane s urbanim turizmom / The economic impact
of the pandemic on the local market and services related
to urban tourism

Sustainability

Sandriester et al. (2023)

Austrija / Austria

mjesoviti / Mixed methods research

anketa,  modeliranje  strukturnih
jednadzbi parcijalnih najmanjih kvadrata
(PLS-SEM), analiza vaznosti i u¢inka
(IPMA) / Survey research, Partial
Least Squares — Structural Equation
Modelling (PLS-SEM), Importance-
Performance Analysis (IPMA)

utjecaj pandemije na smjeStajne kapacitete u
ruralnom turizmu / The impact of the pandemic on
accommodation capacity in rural tourism

Geografie

Saputra (2023)

Europa (19 drzava) / Europe (19 countries)

kvantitativni / Quantitative

analiza literature, statisticka analiza,
intervju / Literature analysis, statistical
analysis, interviewing

utjecaj pandemije na razvoj turizma u perifernim
podrudjima u Austriji / The impact of the pandemic
on the development of tourism in peripheral areas in
Austria

Tourism, Culture & Communication

Strouhal et al. (2024)

nedefiniran / Undefined

kvantitativni / Quantitative

TMSM (teritorij, mjesto, skala, mreza)
pristup / TPSN (Territory, Place, Scale,

Network) approach

odnos pandemije COVID-19 i turisticke industrije
u Europi / The relationship between the COVID-19

pandemic and the tourism industry in Europe

Cogent Social Sciences

Banglades (regija Sylhet) / Bangladesh (Sylhet

analiza razlike u razlikama / Difference-
In-Difference Method

financijski utjecaj pandemije na turisticku industriju
/ The financial impact of the pandemic on the tourism
industry

Journal of Tourism and Services

Sufian and Hoque (2023) region) kvalitativni / Qualitative
e}
Tchouamou Njoya (2023) Tanzanija / Tanzania kvantitativni / Quantitative

intervju / Interviewing

utjecaj pandemije na turizam regije Sylhet / The impact
of the pandemic on tourism in the Sylhet region

GeoJournal

Tsutsumi et al. (2024)

drzave G20/ G20 countries

kvantitativni / Quantitative

mikrosimula-cijska  analiza  matrice
drustvenoga ratunovodstva /
Social accounting matrix (SAM)
microsimulation analysis

povezanost izmedu poremecaja u turizmu izazvanih
pandemijom i siromastva u Tanzaniji / The link
between pandemic-related disruption to tourism and
poverty in Tanzania

Journal of Sustainable Tourism

Vermooten (2023)

Republika Juzna Afrika / Republic of South
Africa

kvantitativni / Quantitative

pristup Zivotnoga ciklusa koriStenjem
turistickih ~ satelitskih ~ ratuna i
multiregionalnoga input-output modela
(MRIO) / Lifecycle approach using
Tourism Satellite Accounts and the
Multi-Regional Input-Output (MRIO)

model

utjecaj pandemije na ugljiéni otisak turisticke industrije
(vrijednosti uglji¢noga otiska prije i nakon pandemije;
/ The impact of the pandemic on the carbon footprint
of the tourism industry (carbon footprint values before
and after the pandemic)

Sustainability

Voit and Rhoden (2024)

Europa (31 drzava) / Europe (31 countries)

kvantitativni / Quantitative

statisticka analiza sekundarnih podataka
/ Statistical analysis of secondary data

utjecaj pandemije na turizam i zratni promet / The
impact of the pandemic on tourism and air travel

Journal of Transport and Supply Chain
Management

Vrontis et al. (2023)

svijet / The world

kvantitativni / Quantitative

statisticka analiza / Statistical analysis

utjecaj turizma na emisije staklenickih plinova
za vrijeme pandemije / The imlpuct of tourism on
greenhouse gas emissions during the pandemic

European Journal of Tourism Research

anketa,  modeliranje  strukturnih
jednadzbi parcijalnih najmanjih kvadrata
(PLS-SEM) / Survey research, Partial
Least Squares — Structural Equation

Modelling (PLS-SEM)

utjecaj pandemije na psiholosku dobrobit pojedinaca u
turizmu i ugostiteljstvu / The impact of the pandemic
on the mental wellbeing of people in tourism and
hospitality

Sustainability

202

203

M. Godini¢

Utjecaj pandemije
bolesti COVID-19
na turizam i
putovanja u svijetu
i Hrvatskoj: pregled
ranijih istrazivanja

The impact of

the COVID-19
pandemic on
tourism and travel
in the world and
in Croatia: an
overview of the
initial research

findings



HRVATSKI
GEOGRAFSKI
GLASNIK
87/1,165-217 (2025.)

nastavak Tab. 11. Tematska i metodoloska analiza radova noviiega datuma objavijivanja (2023. i 2024. godine)
confinued Tab. 11 Thematic and methodological analysis of papers of recent publication date (2023 and 2024)
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/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristup
/ Research approach

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni Casopis
/ Scientific journal

Wang et al. (2024

Kina / China

kvantitativni / Quantitative

statisticka analiza / Statistical analysis

utjecaj pandemije na drustveno odgovorno poslovanje
poduzeca i njihova ulaganja u turizam / The impact of
the pandemic on the socially responsible behaviour of
companies and their investments in tourism

Systems

Zelenika et al. (2023)

Hrvatska / Croatia

kvantitativni / Quantitative

anketa, deskriptivna statistika / Survey
research, descriptive statistics

utjecaj pandemije na dentalni turizam u Hrvatskoj
/ "The impact of the pandemic on dental tourism in
Croatia

Tourism: An International Interdisciplinary

Journal

Strategije za prevladavanje krize i oporavak turizma

/ Strategies to overcome the crisis and recover tourism

Alkier et al. (2023)

Hrvatska (Opatijska rivijera) / Croatia (Opatija

Riviera)

kvalitativni / Qualitative

intervju / Interviewing

proces upravljanja kriznim situacijama i upravljacke
odluke u vezi s promjenama 1 prilagodbama u
strategijama i inovacijama poslovnih moégela kako bi
se olaksao oporavak, otpornost i odrzivi rast hotela
tijekom i nakon pandemije / Crisis management
process and management decisions regarding changes
and adjustments to business model strategies and
innovations to facilitate the hotel's recovery, resilience
and sustainable growth during and after the pandemic

Organizacija

Avraham and Vidi¢ (2024)

svijet / The world

kvalitativni / Qualitative

analiza literature / Literature analysis

marketinske strategije za ponovno privladenje turista u
poslijepandemijskoj eri / Marketing strategies to attract
tourists in the post-pandemic period

Tourism: An International Interdisciplinary

Journal

Drammeh (2024)

svijet / The world

kvalitativni / Qualitative

sustavni pregled literature / Systematic
literature review

moguéi putevi upravljanja krizama u turistickoj
industriji poput krize izazvane pandemijom COVID-19
/ Possible ways to overcome crises in the tourism
industry, such as the crisis caused by the COVID-19
pandemic

Cogent Social Sciences

Hoang et al. (2024)

Vijetnam / Vietnam

kvalitativni / Qualitative

intervju / Interviewing
g

trenutne prepreke, suvremene }l)(rakse i potencijalna
rjeSenja za oporavak vijetnamskoga turizma nakon
pandemije na temelju stajalista turoperatora / Current
obstacles, contemporary practises and possible solutions
for the recovery of Vietnamese tourism after the
pandemic from the perspective of tour operators

Tourism and Hospitality Research

Hovardaoglu and Calisir-Hovardaoglu (2024)

Turska (Kapadokija) / Turkey (Cappadocia)

mjeSoviti / Mixed methods research

intervju, statisticka analiza sekundarnih
podataka / Interviewing, statistical
analysis of secondary data

utjecaj pandemiﬂ"e na lokalna mala i srednja turisticka
poduzeca i njihove strategije preZivljavanja tijekom
pandemijske krize / The impact of the pandemic on
local small and medium-sized tourism businesses and
their survival strategies during the pandemic crisis

Pasos — Revista de Turismo y Patrimonio
Cultural

Lukovi¢ et al. (2023)

Hrvatska / Croatia

mjesoviti / Mixed methods research

uzorkovanje i aproksimacija,
komparativna analiza / Sampling and
approximating method, comparative
analysis

klju¢ni segmenti poslovne strukture marina u smanjenju
negativniﬁ utjecaja pandemije na rezultate poslovanja

/ Key segments of the marina's business structure
in reducing the negative impact of the pandemic on
business results

Transactions on Maritime Science

Sann et al. (2023)

Tajland (opéina Baan Maung) / Thailand (Baan

Maung municipality)

kvalitativni / Qualitative

intervju / Interviewing

utjecaj pandemije na turizam u zajednici i rjeSenja za
njegovu prilagodbu / The impact of the pandemic on
tourism in the community and solutions for adapting
to it

Sustainability

Wickramanasinghe and Naranpanawa (2023)

Sri Lanka / Sri Lanka

kvantitativni / Quantitative

simulacijski eksperimenti / Simulation
experiments

udinci hipotetskoga scenarija promocije domacega
turizma na cijelo gospodarstvo u malom gospodarstvu u
razvoju koje se snazno oslanja na medunarodni turizam
/ Macroeconomic impact of a hypothetical scenario
of promoting domestic tourism in a small developing
economy that is heavily dependent on international
tourism

Journal of Hospitality and Tourism
Management

Yagar Dinger et al. (2024)

Turska (Antalya) / Turkey (Antalya)

kvalitativni / Qualitative

intervju / Interviewing

odrzivost 1 strategije oporavka za izbjegavanje
negativnih ucinaka krize izazvane pandemijom

/ Sustainability and recovery strategies to avoid the
negative effects of the crisis caused by the pandemic

Sustainability
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Objekt istrazivanja
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Znanstveni Casopis
/ Scientific journal

Pandemija kao prilika za (buduéu) uspostavu odrZivoga turizma

/'The pandemic as an opportunity for the (future) establishment of sustainable tourism

Bishop et al. (2023)

Spanjolska (Barcelona) / Spain (Barcelona)

mjesoviti / Mixed methods research

analiza medijskih ¢lanaka i sluzbenih
dokumenata, anketa, statisticka analiza
sekundarnih podataka / Analysis of
news articles and official documents,
survey research, statistical analysis of
secondary data

pandemija kao kljuna prekretnica i prilika za
redefiniranje i ponovno  osmisljavanje  novoga
turistickog koncepta Barcelone / Pﬂncﬂemic as a turning
point and an opportunity to redefine and reinvent
Barcelona's new tourism concept

Tourism, Culture & Communication

Langer and Schmude (2024)

Spanjolska (Barcelona) / Spain (Barcelona)

kvalitativni / Qualitative

analiza literature, analiza sekundarnih
izvora / Literature analysis, secondary
data analysis

utjeca}j pandemije na potragu za  odrZivom
transformacijom turistickoga modela u Barceloni

/ The impact of the pandemic on the search for a
sustainable reorganisation of the tourism model in
Barcelona

European Journal of Tourism Research

Promjene u motivaciji i ponasanju turista

/ Changes in the motivation and behaviour of tourists

Hardt and Gliickstad (2024)

svijet / The world

mjesoviti / Mixed methods research

obrada })rirodnoga jezika, statisticke
analize / Natural language processing
techniques (NLP), statistical analysis

razlike u preferencijama i stavovima turistickih
potrosaca prije i tijekom pandemije / Differences in the
preferences and attitudes of tourist consumers before
and during the pandemic

Tourism Management

Khandakar et al. (2023)

Banglades (Dhaka) / Bangladesh (Dhaka)

kvantitativni / Quantitative

anketa / Survey research

utjecaj pandemije na emitivni medicinski turizam / The
impact of the pandemic on outbound medical tourism

Journal of Tourism Management Research

Lenggogeni and Syafrizal (2023)

Indonezija / Indonesia

kvantitativni / Quantitative

anketa,  modeliranje  strukturnih
jednadzbi parcijalnih najmanjih kvadrata
(PLS-SEM) / Survey research, Partial
Least Squares — Structural Equation

Modelling (PLS-SEM)

namjere turista koji putuju cestovnim prometnim u eri
nakon zavrsetka pandemije COVID-19 / Intentions of
tourists travelling by road in the period after the end of

the COVID-19 pandemic

Transportation Research Interdisciplinary

Perspectives

Li and Wen (2023)

Kina / China

kvantitativni / Quantitative

anketa, binarni logisticki regresijski
model / Survey research, binary Logistic
regression model

utjecaj spoznaje i socijalnoga povjerenja na namjere
urbanih stanovnika da se bave zdravstvenim turizmom
u Sumi tijekom pandemije / The influence of knowledge
and social trust on city dwellers' intentions to engage in
health tourism in the forest during the pandemic

Sustainability

Salman et al. (2024)

nedefiniran / Undefined

kvalitativni / Qualitative

analiza literature / Literature analysis

poslijepandemijske namjere u putovanjima turista
/ Travel intentions of tourists after the pandemic

Tourism: An International Interdisciplinary

Journal

Shyju et al. (2024)

Indija / India

kvalitativni / Qualitative

intervju / Interviewing

trendovi ponasanja domacih turista nakon zavrSetka
pandemije iz perspektive turoperatera / Trends in the
behaviour of domestic tourists after the end of the
pandemic from the perspective of tour operators

Tourism: An International Interdisciplinary

Journal

Yamin et al. (2023)

Indonezija / Indonesia

kvalitativni / Qualitative

kriticka analiza diskursa / Critical
discourse analysis (CDA)

fenomen prekomjernoga turizma u Indoneziji tijekom
i nakon zavrietka pandemije / The phenomenon of
overtourism in Indonesia during and after the end of
the pandemic

Sociologfa y Tecnociencia

Percepcija rizika u putovanjima i dono$enje odluka u skladu s proiza;

§lim procjenama

/ Risk percepti

on in travel and decision-making in accordance with the

resulting assessments

Ye et al. (2024)

Kina / China

kvantitativni / Quantitative

anketa,  modeliranje  strukturnih
jednadzbi parcijalnih najmanjih kvadrata
(PLS-SEM) /" Survey rescarch, Partial
Least Squares — Structural Equation

Modelling (PLS-SEM)

utjecaj percepcije dvosmislenosti i loSega upravljanja
pandemijom na buduée namijere turista da posjete
mijesto izbijanja pandemije (Wuhan) / The influence of
perceptions of ambiguity and poor management of the
pandemic on tourists' future intentions to visit the site
of the pandemic outbreak (Wuhan)

Journal of Tourism Futures

Zhang et al. (2023)

svijet / The world

kvantitativni / Quantitative

modeliranje  strukturnih  jednadzbi
arcijalnih najmanjih kvadrata (PLS-
lgEM), deskriptivna statistika / Partial
Least Squares — Structural Equation
Modelling  (PLS-SEM),  descriptive

statistics

percepcija rizika i stavovi turista o utjecaju Pandemije
na turizam / Risk perception and tourists' attitudes
towards the impact of the pandemic on tourism

Sustainability
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Autor(i) i godina objave
/ Author(s) and year of publication

Prostor istrazivanja
/ Research area

Istrazivacki pristup
/ Research approach

Poslijepandemijski turizam — moguci smjerovi

Temeljna metoda istrazivanja
/ Fundamental research method(s)

Objekt istrazivanja
/ Object of research

Znanstveni Casopis
/ Scientific journal

Erkug and Terhorst (2023)

Turska (Antalya) / Turkey (Antalya)

kvalitativni / Qualitative

/ Post-pandemic tourism — possible directions

intervju / Interviewing

poslijepandemijska ocekivanja turistickih poduzetnika,
menadzZera turistickih udruga i vladinih duZnosnika
u Antalyi / Expectations of tourism entrepreneurs,
tourism association managers and government officials
in Antalya after the pandemic

Advances in Hospitality and Tourism Research

Hung and Khoa (2023) Vijetnam / Vietnam kvalitativni / Qualitative
Ohe (2023) nedefiniran / Undefined kvalitativni / Qualitative

studija slucaja / Case study

mogucnosti primjene pametnoga upravljanja turizmom
nakon pandemije / The possibilities of applying smart
tourism management after the pandemic

Quality — Access to Success

Pashaie and Peri¢ (2023)

9 drzava svijeta (Srbija, Slovenija, SAD,
Hrvatska, 'lJurska, Italija, Francuska, Iran,
Australija) / 9 countries of the world (Serbia,
Slovenia, USA, Croatia, Turkey, Italy, France,
Iran, Australia

kvalitativni / Qualitative

analiza literature, glediste autora /
Literature analysis, author’s point of
view

nove mogu¢nosti za agroturizam u poslijepandemijskom
razdoblju / New opportunities for agritourism in the
post-pandemic period

Agriculture

Piatto Clerici et al. (2024)

Brazil, SAD i Portugal / Brazil, USA and
Portugal

kvalitativni / Qualitative

intervju / Interviewing

buduénost s;)ortskoga turizma nakon pandemije
COVID-19 / The future of sports tourism after the
COVID-19 pandemic

Journal of Tourism Futures

Ranjivost i otpornost turistickih destinacija

intervju / Interviewing

buduénost wellness turizma nakon pandemije
COVID-19 / The future of wellness tourism after the
COVID-19 pandemic

European Spatial Research and Policy

Braje et al. (2023)

Hrvatska / Croatia

kvalitativni / Qualitative

/ Vulnerability and resilience of destinations

Kunjuraman (2023)

nedefiniran / Undefined

kvalitativni / Qualitative

analiza slucaja / Case study analysis

medudjelovanje javnih i privatnih institucija ¢iji je cilj
bio podrzati otpornost u turizmu i sprijeciti negativno
prelijevanje pandemijskih utjecaja na druge sektore

/ Interaction between public and private institutions
aimed at supporting resilience in tourism and
preventing the negative impact of the pandemic on
other sectors

European Political Science

Prayag et al. (2024)

Banglades / Bangladesh

kvalitativni / Qualitative

analiza literature / Literature analysis

otpornost kao strategija turizma u zajednici pri
suo¢avanju s nepozeljnim prirodnim katastrofama

/ Resilience as a community tourism strategy for
dealing with undesirable natural disasters

Akademika

Wibowo and Hariadi (2024)

Indonezija / Indonesia

kvalitativni / Qualitative

intervju / Interviewing

organizacijska otpornost turistickih tvrtki tijekom
pandemije / Organisational resilience of tourism
businesses during the pandemic

Journal of Travel Research

Digitalni turizam

web scraping, analiza sentimenta /
Web scrapping, the sentiment analysis
method

otpornost odrZivoga turizma u Indoneziji na
pandemijske uvjete / Resilience of sustainable tourism
in Indonesia to pandemic conditions

Millennial Asia

Bursi¢ et al. (2023)

Hrvatska / Croatia

mjesoviti / Mixed methods research

/ Digital tourism

Liu et al. (2023a)

Indonezija / Indonesia

kvantitativni / Quantitative

analiza medijskih sadrzaja, prikupljanje i
analiza sekundarnih podataﬂa, visestruka
regresijska analiza / Analysis of media
content, collection and analysis of
secondary data, multiple regression
analysis

digitalne inicijative i online angazman hrvatskih muzeja
u vrijeme pandemije / Digital initiatives and online
engagement of Croatian museums during the pandemic

Management: Journal of Contemporary
Management Issues

anketa, teorija planiranoga ponasanja
i namjere ponasanja, modeliranje
strukturnih  jednadzbi  parcijalnih
najmanjih  kvadrata (PLS-SEM) /
Survey research, the theory of planned
behavior (TPB) and behavior intention,
Partial Least Squares - Structural

Equation Modelling (PLS-SEM),

ponasanje turista u virtualnom turizmu tijekom
pandemije / The behaviour of tourists in virtual tourism
during the pandemic

Cogent Social Sciences

lzvor: viastita analiza
Source: author's analysis
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Lakljucne napomene

ITako je pandemija bolesti COVID-19 u me-
duvremenu i sluzbeno zavrsila, a turizam i puto-
vanja ubrzanim se tempom oporavljaju od svih
nedaca koje je prouzroéila u 40-ak mjeseci ko-
liko je trajala, bolest je i dalje medu nama i vje-
rojatno ¢e kod dijela populacije jo§ imati ogra-
nicen utjecaj pri buduéem planiranju putovanja.
Ova analiza ranijih istrazivanja posvecenih ovoj
problematici pokazala je da znanstvenike zani-
ma vrlo Sirok spektar utjecaja i posljedica koje
je pandemija izazvala, odnosno moguénosti koje
je ponudila. Ipak, vidljivo je i da se uvjerljivo
najveéi broj radova, objavljenih i za vrijeme i
nakon pandemije, odnosi na izravan i aktualan
utjecaj pandemije na razliCite aspekte turizma.
To je oCekivano jer su, s obzirom na vaZnost i
znalenje turizma u svjetskom gospodarstvu, in-
teresi mnogih izravno ili neizravno povezanih s
turizmom bili okrenuti prvenstveno kratkoroc-
nim, a zatim i dugoro¢nim posljedicama koje
¢e pandemija ostaviti za sobom. To potvrduje i
druga najzastupljenija tema, a to su strategije za
prevladavanje krize i oporavak. S druge strane,
pomalo se iznenadujuéim pokazalo da se ulo-
gom tehnologije u turizmu i digitalnim turiz-
mom kao placebo opcijom u doba ovakve krize
i vremenu ogranicenih putovanja bavi relativno
malo radova, s obzirom na koli¢inu poslova i
aktivnosti koje su tijekom pandemije realizirane
koristenjem upravo suvremene digitalne tehno-
logije. To upucuje na zakljucak da su turizam
i putovanja ipak jo$ uvijek djelatnosti koje se
obavljaju uZivo, na licu mjesta interesa i motiva,
i da se, barem za sada, ne mogu nadomjestiti vir-
tualnom stvarnoscéu.

Metodoloska analiza istovremeno je pokazala
da odabir istrazivackoga pristupa i metode od-
nosno metoda kojima ¢e znanstvenici ostvariti
cilj(eve) svoga istrazivanja uvelike ovise o istra-
zivac¢kom podrudju i primarnoj temi istraZivanja.
U temama koje se bave konkretnim i preciznim
analizama postoje¢ih ¥/ili potvrdenih utjecaja i
posljedica pandemije bolesti COVID-19 na tu-
rizam prevladavaju statisticke metode i analize
primarno ili sekundarno prikupljenih podataka.
S druge strane, teme kojima primarni cilj uk-
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Concluding remarks

Although the COVID-19 pandemic is now
officially over and tourism and travel are recov-
ering at an accelerated pace from its effects, the
disease is still present and will probably con-
tinue to affect some of the population’s travel
planning in the future. This analysis of previous
research on this topic has shown that scientists
are interested in a very wide range of effects and
consequences caused by the pandemic, i. e. the
opportunities it has revealed. However, it is also
evident that the vast majority of papers pub-
lished both during and after the pandemic relate
to its direct impact on various aspects of tourism.
This is not unexpected as, given the importance
and prominence of tourism in the global econ-
omy, the interest of many directly or indirectly
involved in tourism has focussed primarily on
the short-term and long-term consequences of
the pandemic. This is confirmed by the second
most represented topic, namely the strategies to
overcome the crisis and recover tourism. What
turned out to be somewhat surprising, however,
is the fact that a relatively small number of pa-
pers deal with the role of technology in tourism
and digital tourism as a ‘placebo’ option in times
of crisis such as this and in times of restricted
travel opportunities, considering how many
jobs and activities have been realised during
the pandemic with the help of modern digital
technologies. This leads to the conclusion that
tourism and travelling are still activities that are
primarily performed live, on the spot of interest
and motivation, and that, at least for now, they
cannot be replaced by virtual reality.

At the same time, the methodological anal-
ysis has shown that the choice of research ap-
proach and method(s) used by researchers to
achieve their research objectives depends large-
ly on the research area and the main topic of
the research. For topics dealing with specific
and precise analyses of the existing and/or con-
firmed impacts and consequences of the COV-
ID-19 pandemic on tourism, statistical methods
and analyses of primary or secondary collected
data predominate. On the other hand, topics
whose primary objective is some form of predic-

ljuéuje neki oblik predvidanja ili ocekivanja bu-
dudih dogadaja koji bi trebali obiljeziti poslije-
pandemijsko razdoblje u pravilu nemaju vrsto
broj¢ano uporiste, pa se vecina istrazivaca koristi
kvalitativnim istrazivackim pristupom i meto-
dama.

Za Hrvatsku, kao prostor istrazivanja utjecaja
pandemije bolesti COVID-19 na turizam i pu-
tovanja, postoji interes i hrvatskih i inozemnih
znanstvenika (23 % analiziranih radova ima Hr-
vatsku kao prostor istrazivanja, bilo samostalno
bilo kao dio skupine drzava), no on je uglavnom
usmjeren na receptivna obiljeZja turizma ili nje-
govu buduénost nakon pandemije, dok je ocigle-
dan deficit radova koji se bave emitivnim obi-
ljezjima hrvatskoga turizma, kao i radova koji bi
analizirali uspjesnost planova i strategija oporav-
ka hrvatskoga turizma od posljedica izazvanih
pandemijom. Postoji stoga velika praznina koju
bi trebalo popuniti istrazivanjima o tome kako
pandemiju dozivljavaju i kako se u novonastalim
uvjetima ponasaju hrvatski turisti te kako bi se
hrvatski turizam mogao $to bezbolnije oporaviti
od posljedica izazvanih pandemijom ili eventu-
alnih sli¢nih dogadaja u buduénosti.

Buduéi da je pandemija u meduvremenu za-
vréila, a turizam se u velikoj mjeri vratio svojim
prijepandemijskim obiljezjima, napravljena je i
usporedba ranijih istrazivanja s objavljenim ra-
dovima novijega datuma, 2023. i dijela 2024.
godine. Ta je analiza pokazala da se istraZiva-
¢i u drugom dijelu i krajem pandemije jo§ vise
bave utjecajima pandemije na razlicite aspekte
turizma, dok se manje bave temama koje istra-
Zuju moguénosti da pandemija bude pokreta¢
nadolaze¢ih promjena u turizmu te samoga ri-
zika koji sa sobom donose putovanja u vrijeme
pandemije. Takav razvoj situacije pokazuje da je
pandemija u turizmu izazvala trenutacne i pre-
tezito kratkotrajne poremecaje koji su se ubrzo
vratili u tzv. ,staro normalno”, ali je isto tako,
zahvaljujudi velikom broju znanstvenih istrazi-
vanja koja je inicirala i pokrenula, dala mogué-
nost da ¢itava zajednica u slucaju pojave sli¢nih
poremecaja u buduénosti mnogo toga naudi i da
eventualne nove krize do¢eka mnogo spremnija
i otpornija.

tion or anticipation of future events that should
characterise the post-pandemic period general-
ly do not have a solid numerical basis, so most
researchers use qualitative research approaches
and methods.

Both Croatian and foreign scientists are in-
terested in Croatia as a research area for the
impact of the COVID-19 pandemic on tourism
and travel (23% of the analysed papers mention
Croatia as a research area, either independently
or as part of a group of countries), but the re-
search focuses mainly on the characteristics of
inbound tourism or its future after the pandem-
ic, while there is an obvious lack of papers deal-
ing with the characteristics of outbound tour-
ism in Croatia, as well as papers analysing the
success of plans and strategies for the recovery
of Croatian tourism from the consequences of
the pandemic. So there is a big gap that should
be filled with research on how Croatian tourists
perceive the pandemic and how they behave un-
der the new conditions, and how Croatian tour-
ism could recover as painlessly as possible from
the consequences of the pandemic or possible

similar events in the future.

Given that the pandemic has now ended and
tourism has largely returned to its pre-pandemic
characteristics, a comparison of earlier research
with published work from more recent dates,
2023 and partly 2024, was undertaken. This
analysis showed that in the later phases of pan-
demic, researchers were even more concerned
with the impact of the pandemic on various as-
pects of tourism, while they were less concerned
with topics that examined the opportunities of
the pandemic as a driver of the future changes
in tourism as well as the actual risk of travelling
during a pandemic. This evolution of the situa-
tion shows that the pandemic caused an imme-
diate and mostly short-term disruptions in tour-
ism, which soon returned to the so-called “old
normal”. However, thanks to the much scientific
research it triggered and set in motion, it also
offered the entire community the opportunity
to learn a lot in case of similar disruptions in
the future and to face potential new crises much
better
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