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SAZETAK: U ovoj se studiji usporeduju utjecaji turizma i sudjelovanja u turizmu na susjedne
zajednice koje okruZuju isti prirodni rezervat. Istrazivanje kucanstava provedeno je u tri zajednice
koje okruzuju park uKhahlamba Drakensberg, UNESCO-ov lokalitet svjetske bastine u Juznoj Africi.
Istrazivanjem kucanstava (n=326) procjenjuju se percipirani socioekonomski utjecaji, prepreke sudje-
lovanju i ukljuCenost u turizam. Rezultati otkrivaju znacajne razlike: Bonjaneni biljeZi vece pozitivne
ekonomske utjecaje, ali i vece negativne ucinke, dok se Engodini suocava s najve¢im preprekama su-
djelovanju. Op¢enito, uklju¢enost zajednice u turizam ostaje niska, uz strukturne prepreke poput ogra-
ni¢enog pristupa kapitalu, vjeStinama i trZiStima koja ometaju pravedne koristi. Temelje¢i se na teoriji
dionika, u studiji se naglaSava potreba za kontekstualno specificne politike koje se bave tim nejednako-
stima i poticu inkluzivni razvoj turizma. Ova studija doprinosi literaturi propitivanjem stavova o ujed-
nacenim utjecajima turizma na susjedne zajednice i zalaganjem za pravedne i prilagodene intervencije.
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ABSTRACT: This study compares the impacts of tourism and participation in tourism on neigh-
bouring communities surrounding the same nature reserve. A community household survey was un-
dertaken in three communities surrounding the uKhahlamba Drakensberg Park, a UNESCO World
Heritage Site in South Africa. The survey (n=326) assesses the perceived socio-economic impacts, bar-
riers to participation, and involvement in tourism. The findings reveal significant disparities: Bonjaneni
reports higher positive economic impacts but also greater negative effects, while Engodini faces the
most barriers to participation. Overall, community involvement in tourism remains low, with structural
obstacles such as limited access to capital, skills, and markets hindering equitable benefits. Ground-
ed in the stakeholder theory, the study underscores the need for context-specific policies that address
these inequalities and foster inclusive tourism development. This study contributes to the literature by
challenging the notion of uniform impacts of tourism on neighbouring communities and advocates for
equitable, tailored interventions.
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1. UVOD

Turizam je odavno prepoznat kao snazni
pokreta¢ gospodarskog rasta i razvoja, nude-
¢i obecanja prosperiteta i poboljSanih uvjeta
Zivota za zajednice diljem svijeta (Kelfaoui
et al., 2021; Wijijayanti et al., 2020). Me-
dutim, odnos izmedu turizma i lokalnih
zajednica sloZen je i viSestruk, ¢esto dajuci
rezultate koji odstupaju od idealiziranih na-
rativa napretka i prosperiteta (Njoya i See-
taram, 2018; Mowforth i Munt, 2016). Iako
su brojne studije istrazivale utjecaje turizma
na zajednice (Budhiasa et al., 2017; Chiut-
si i Saarinen, 2017; Latip et al., 2018; Mo-
gomotsi et al., 2018; Rasoolimanesh et al.,
2017; Steele i Scherrer, 2018; Swapan, 2016;
Towner, 2016), i dalje postoji znaCajan jaz u
razumijevanju razloga zbog kojih susjedne
zajednice u blizini iste turistiCke destinacije
razli¢ito doZivljavaju i percipiraju te utjecaje.

Cilj istraZivanja bio je provesti kompa-
rativnu analizu socioekonomskih ucinaka
turizma na ruralne zajednice koje okruzuju
jedan nacionalni park na temelju kvantita-
tivnog istrazivanja kucanstava. Usporedu-
juéi percipirane socioekonomske utjecaje
turizma, razine sudjelovanja u turisti¢kim
aktivnostima i prepreke sudjelovanju u tim
zajednicama, ovo istraZivanje osvjetljava
nijansiranu i kontekstualno specifi¢nu pri-
rodu interakcija izmedu turizma i zajednice.
Takoder se unaprjeduje znanje empirijskim
dokazivanjem da susjedne zajednice nerav-
nomjerno doZivljavaju utjecaje turizma una-
to¢ blizini istog zastiCenog podrucja, Sto do-
vodi u pitanje homogenizirane pretpostavke
u literaturi o razvoju turizma i zagovara pro-
storno nijansirane politike koje ukljucuju sve
dionike.

Istrazivanje je provedeno u zajednicama
koje okruzuju park uKhahlamba Drakens-
berg (UDP) (ranije Nacionalni park Natal),
u pokrajini KwaZulu-Natal (KZN) u JuZnoj
Africi. Velik dio ruralnog zemljiSta koje
okruzuje UDP u vlasnistvu je kralja Zulu

1. INTRODUCTION

Tourism has long been recognised as a
potent force for economic growth and de-
velopment, offering promises of prosperity
and enhanced livelihoods for communities
worldwide (Kelfaoui et al., 2021; Wijijayan-
ti et al., 2020). However, the relationship
between tourism and local communities is
complex and multifaceted, often yielding
outcomes that diverge from the idealised nar-
ratives of progress and prosperity (Njoya and
Seetaram, 2018; Mowforth and Munt, 2016).
While numerous studies have explored the
impacts of tourism on communities (Bud-
hiasa et al., 2017; Chiutsi and Saarinen,
2017; Latip et al., 2018; Mogomotsi et al.,
2018; Rasoolimanesh et al., 2017; Steele
and Scherrer, 2018; Swapan, 2016; Town-
er, 2016), there remains a notable gap in the
understanding of how neighbouring commu-
nities close to the same tourism destination
experience and perceive these impacts dif-
ferently.

As such, this study aimed to conduct a
comparative analysis of the socioeconomic
effects of tourism on rural communities sur-
rounding one national park using a quanti-
tative household survey. By comparing the
perceived socioeconomic impacts of tour-
ism, levels of participation in tourism activi-
ties, and barriers to participation across these
communities, this research sheds light on the
nuanced and context-specific nature of tour-
ism-community interactions. It also advanc-
es knowledge by empirically demonstrating
that neighbouring communities experience
tourism impacts unevenly despite their prox-
imity to the same protected area, challenging
homogenised assumptions in tourism devel-
opment literature and advocating for spatial-
ly nuanced, stakeholder-inclusive policies.

The research takes place in the commu-
nities surrounding the uKhahlamba Drakens-
berg Park (UDP) (formerly Natal National
Park), in the KwaZulu-Natal (KZN) prov-
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preko Zaklade Ingonyama koja je zaduzena
za oCuvanje zemlje u ime Kraljevstva Zulu
na ,,korist, materijalno blagostanje i drustve-
nu dobrobit ¢lanova plemena i zajednica koje
zive na zemlji“ (Ingonyama-Trust, 2019).
Osnazivanje lokalnih zajednica putem vla-
sniStva nad poduzeéima u turistickom lancu
uskladeno je s mandatom Zaklade. Unatoc
tomu, te zajednice ostaju zarobljene u siro-
mastvu. Upravo u tom kontekstu, u ovoj se
studiji nastoje razjasniti i predstaviti percep-
cije okolnih zajednica o turizmu u njihovoj
blizini.

Turizam je glavna gospodarska aktivnost
UDP-a i okolnih podrudja. Studija se usre-
dotocuje na zajednice koje okruzuju sjever-
ni dio UDP-a, koji nudi najviSe moguénosti
smjestaja u UDP-u. Glavni kampovi za od-
mor u blizini su Royal Natal, Cathedral Peak
i Injisuthi. Fokus na ruralne zajednice oko
UDP-a stavljen je zbog njegovog meduna-
rodnog priznanja i statusa mjesta svjetske
bastine. Medutim, treba napomenuti da, iako
jedinstven, nije drugaciji od drugih ruralnih
podrucja u JuZnoj Africi te da je vjerojatnije
da ¢e se rezultati istraZivanja moc¢i primi-
jeniti na druga podrucja u Juznoj Africi. S
obzirom na blizinu tako poznatog mjesta,
pripadnici zajednica koje okruZuju UDP tre-
bali bi biti u poziciji glavnih korisnika socio-
ekonomskih dobiti koje donosi ovaj golemi
turisticki resurs.

2. TEORIJSKA PODLOGA I
SOCIOEKONOMSKI UTJECAJI
TURIZMA NA ZAJEDNICE

2.1. Teorijska pozadina

Teorijski temelj ove studije zasniva se
na teoriji dionika. Ta teorija omoguéuje me-
nadZerima razumijevanje vanjskih slozenosti
kako bi mogli planirati i upravljati na sukla-
dan nacin (Bonnafous-Boucher i Pesqueux,
2005; Freeman et al., 2010). To je mozda
najrelevantnija teorija jer stavlja u srediSte
ukljuc¢ivanje i sudjelovanje zajednice. Do-

ince of South Africa. Much of the rural land
surrounding the UDP is owned by the Zulu
king through the Ingonyama Trust, whose
mandate is to hold the land on behalf of the
Zulu Kingdom for the “benefit, material wel-
fare, and social well-being of the members
of the tribes and communities living on the
land” (Ingonyama-Trust, 2019). Empower-
ing of the local communities through own-
ership of tourism value chain enterprises is
aligned with the mandate of the Trust. Yet,
these communities remain entrenched in
poverty. Hence, this study seeks to under-
stand and present their perception of tourism
in their vicinity.

Tourism is a major economic activity of
the UDP and its surrounding areas. The study
focuses on the communities surrounding the
northern section of the UDP, which offers the
most accommodation possibilities. The main
resting camps in the vicinity are Royal Natal,
Cathedral Peak, and Injisuthi. Focus on the
rural communities around the UDP has been
because of its international acclaim and its
World Heritage Site status. However, while
unique, it is not dissimilar to other rural areas
in South Africa and research results are more
likely to be applicable to its other areas. With
proximity to such a renowned site, members
of the communities surrounding the UDP
should stand to be the chief beneficiaries of
the socio-economic gains that this immense
tourism resource brings.

2. THEORETICAL BACKGROUND
AND SOCIOECONOMIC
IMPACTS OF TOURISM ON
COMMUNITIES

2.1. Theoretical Background

The theoretical footing of this study is
grounded on the stakeholder theory. The
stakeholder approach allows managers to
understand external complexities so that
they can plan and manage accordingly (Bon-
nafous-Boucher and Pesqueux, 2005; Free-
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nohoe et al. (2015) definiraju dionike kao
skupine ili pojedince koji mogu utjecati na
aktivnosti organizacije ili te aktivnosti imaju
utjecaj na njih. Oni tvrde da je teorija dioni-
ka razradena kako bi se pokuSali razumjeti
organizacijski izazovi i kako bi se pokazalo
da menadZment organizacija ima puno vise
posla od samog upravljanja zaposlenicima,
kupcima i zalihama te od ostvarivanja pro-
fita. PredlaZe se promjena paradigme u po-
slovnom upravljanju gdje se vanjsko okruze-
nje i zanemarene skupine ukljucuju u uspjeh
organizacije (Perdue, 2004).

Pristup usmjeren na dionike temelji se na
tri nacela: (i) da bi organizacije bile uspjes-
ne, potrebna je osjetljivost na Sirok raspon
potreba skupina (dionika) oko njih; (ii) me-
nadZment bi trebao imati jednake i pravedne
obveze prema svim dionicima; i (iii) dono-
Senje odluka usmjereno je na razumijeva-
nje osjetljivosti prema razli¢itim dionicima
(Perdue, 2004; Donohoe et al., 2015). Teorija
daje prednost pravednom uvazavanju svih
interesa i istovremeno stavlja predstavni¢ku
mo¢ dionika u srediSte doktrine (Bonnafo-
us-Boucher i Pesqueux, 2005).

Perdue (2004: 253) tvrdi da je teorija di-
onika bila klju¢na u prepoznavanju proble-
ma i poteskoca u identificiranju turisti¢kih
dionika, njihovih sloZenih odnosa i moguce
dinamike modi. Teorija je bila temeljna ne
samo za informiranje menadZera o vrijedno-
stima, stavovima i ponaSanju turisti¢kih dio-
nika, ve¢ i u pruzanju boljeg uvida u njihove
percepcije, potrebe, motivacije i sposobnost
utjecaja na turisticko poduzeée (Donohoe et
al.,2015). Nadalje, teorija dionika takoder je
inspirirala bolje i inovativnije strategije tje-
Savanja sukoba u ekoloski i kulturno osjetlji-
vim podrucjima demistificiranjem dinamike
modi dionika i poboljSanjem dugorocnog
planiranja i odrzivog razvoja turizma (Dono-
hoe et al., 2015; Perdue, 2004).

Teorija dionika vrlo je prikladna za ovu
studiju jer naglaSava vaZznost prepoznavanja
i rjeSavanja razliCitih potreba, percepcija i
utjecaja na razli¢ite skupine zajednice koje

man et al., 2010). It is perhaps the most rel-
evant theory that places community involve-
ment and participation at its core. Donohoe
et al. (2015) identify stakeholders as groups
or individuals who can affect or are affect-
ed by the activities of an organisation. They
argue that the stakeholder theory was devel-
oped to try and understand organisational
challenges and to show that management of
organisations had a lot more to do than just
managing employees, customers, and sup-
plies and making a profit. A paradigm shift is
proposed in business management where the
external environment and overlooked groups
are incorporated for the success of the organ-
isation (Perdue, 2004).

The stakeholder approach is premised on
three principles: (i) for organisations to be
successful there is need for sensitivity to the
wide array of needs of the groups (stakehold-
ers) around them; (ii) management should
have an equal and fair obligation to all stake-
holders; and (iii) decision making is centred
on understanding sensitivity to the various
stakeholders (Perdue, 2004; Donohoe et al.,
2015). The theory champions the importance
of fair attention to all interests while placing
the representative power of the stakeholders
at the centre (Bonnafous-Boucher and Pes-
queux, 2005).

Perdue (2004: 253) contends that the
stakeholder theory has been instrumental in
recognising issues and problems therein in
identifying tourism stakeholders their com-
plex relations and possible power dynamics.
The theory has been fundamental in inform-
ing managers on the values, attitudes and
behaviours of tourism stakeholders in giving
greater insight into their perceptions, needs,
motivations, and ability to influence tourism
enterprise (Donohoe et al., 2015). Further, it
has inspired better and innovative conflict res-
olution strategies to ecologically and culturally
sensitive areas by demystifying the stakehold-
ers’ power dynamics and improving long-term
planning and sustainable tourism development
(Donohoe et al., 2015; Perdue, 2004).
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okruzuju park uKhahlamba Drakensberg.
Prema ovoj teoriji, upravitelji parkova i kre-
atori politika moraju priznati spomenuta ra-
zlicita iskustva kako bi osigurali pravedan i
odrziv razvoj turizma. Primjenom teorije di-
onika studija istie se potreba za ukljucivim
politikama koje se bave strukturnim prepre-
kama (npr. nedostatkom kapitala, vjestina i
pristupa trZiStu) i osnaZuju marginalizirane
skupine u cilju poticanja pravednijeg razvoja
turizma. U konacnici, teorija dionika pruza
perspektivu za kritiku trenutnih iskljucuju-
¢ih praksi i zagovara participativne, kontek-
stualne strategije koje uskladuju rast turizma
s dobrobiti zajednice.

2.2. Socioekonomski utjecaji turizma
na zajednice

Turizam se Cesto smatra klju¢nim pokre-
tatem socioekonomskog razvoja, posebno u
regijama bogatim prirodnim i kulturnim re-
sursima (Hughes i Scheyvens, 2020; Khan et
al., 2020; Vidickiené et al., 2020). Poznata
po svojim prekrasnim krajolicima i raznoli-
kom divljem svijetu, JuZnoafricka Republika
iskoristila je svoje nacionalne parkove kao
znacCajne turisticke atrakcije (Giddy i Ro-
gerson, 2023). Ovi nacionalni parkovi nude
razne ekonomske, drustvene i ekoloske ko-
risti zajednicama i narodima (Saayman i
Saayman, 2010; Rogerson i Rogerson, 2014).
Unato¢ tomu, Chambwe i Saayman (2024)
tvrde da je interakcija izmedu turizma i lo-
kalnih zajednica koje okruZuju te parkove
viSestruko pitanje s pozitivnim i negativnim
posljedicama.

Na ekonomskom planu, razlicita istra-
Zivanja istaknula su generiranje prihoda za
lokalna poduzeca i stvaranje moguénosti za-
posljavanja kao neke od glavnih koristi tu-
rizma za zajednice koje okruzuju zasti¢ena
podrucja (Dlomo, 2021; Dube, 2020). Na pri-
mjer, Fezeke i Stelle (2020) otkrili su da turi-
zam u Nacionalnom parku Addo, u pokrajini
Istocni rt u JuZnoj Africi, generira znacajna
izravna i neizravna radna mjesta. Radna mje-

The stakeholder theory is highly rele-
vant to this study as it underscores the im-
portance of recognising and addressing the
diverse needs, perceptions, and impacts on
different community groups surrounding the
uKhahlamba Drakensberg Park. According
to this theory, park managers and policy-
makers must acknowledge these divergent
experiences to ensure equitable and sustain-
able tourism development. By applying this
framework, the study emphasises the need
for inclusive policies that address structur-
al barriers (e.g., lack of capital, skills, and
market access) and empower marginalised
groups, thereby fostering fairer tourism de-
velopment. Ultimately, the stakeholder theo-
ry provides a lens to critique the current ex-
clusionary practices and advocate for partici-
patory, context-sensitive strategies that align
tourism growth with community well-being.

2.2. The Socioeconomic Impacts of
Tourism on Communities

Tourism is often hailed as a key driver
of socioeconomic development, particular-
ly in the regions rich in natural and cultur-
al resources (Hughes and Scheyvens, 2020;
Khan et al., 2020; Vidickiené et al., 2020).
South Africa, known for its stunning land-
scapes and diverse wildlife, has leveraged
its national parks as significant tourist at-
tractions (Giddy and Rogerson, 2023). These
national parks offer various economic, social
and environmental benefits to communities
and nations (Saayman and Saayman, 2010;
Rogerson and Rogerson, 2014). Regardless,
Chambwe and Saayman (2024) contend that
the interaction between tourism and the lo-
cal communities surrounding these parks is a
multifaceted issue with positive and negative
consequences.

On the economic front, various studies
have highlighted revenue generation for local
businesses and the creation of employment
opportunities as some of the primary benefits
of tourism for communities surrounding the
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sta krecu se od ugostiteljstva i usluga vode-
nja do maloprodaje i prijevoza. Takav rast
mogucnosti zapoS§ljavanja, prema navodima
autora Steele i Scherrer (2018), ¢esto dovodi
do poboljsanja zivotnog standarda lokalnog
stanovniStva.

Medutim, ekonomske koristi od turizma
nisu ravnomjerno rasporedene. IstraZivanje
Giampiccolija et al. (2020) i Kumaila ef al.
(2023) pokazuje da turizam, iako moZe do-
nijeti znacajne prihode, Cesto vise koristi ve-
¢im poduzecima i vanjskim dionicima nego
lokalnim zajednicama. Nadalje, Chi (2021)
navodi da se nejednakost u prihodima u ze-
mljama u razvoju povecava s povecanjem
prihoda od turizma. Ova nejednakost moZe
pogorsati  postojee nejednakosti  (poput
iskoriStavanja rada) i rezultirati osjecajem
obespravljenosti medu lokalnim stanovnis-
tvom. gtoviée, sezonska priroda turizma
¢esto dovodi do ekonomske nestabilnosti, s
razdobljima visoke aktivnosti nakon kojih
slijede izvansezonska razdoblja s malo ili ni-
malo prihoda (Medina et al., 2022; Martin
et al., 2020).

Na drustvenom planu, turizam na nekoli-
ko nacina utjece na drustveno tkivo zajedni-
ca. S pozitivne strane, moZze dovesti do boljeg
odrzavanja cesta i javnih objekata, poboljsati
kvalitetu Zivota, poticati kulturnu razmjenu,
povecati ponos zajednice 1 unaprijediti imidz
zajednice (Deery et al., 2012). Predstavlja-
njem svojih tradicija i bastine, kulturne prak-
se 1 obrti, koji bi ina¢e moZzda nestali, mogu
dozivjeti ponovni procvat (Esfehani i Albre-
cht, 2019). Kao §to je navedeno u studiji koju
su proveli Grzelak-Kostulska et al. (2015),
turisti¢ke aktivnosti u nacionalnim parkovi-
ma doprinijele su revitalizaciji kulturne ba-
Stine i povecanoj koheziji zajednice.

S druge strane, turizam takoder moZe po-
remetiti druStveni Zivot zajednica domacina.
IstraZivanja su pokazala kako su problemi
poput povecanog kriminala, vandalizma na
imovini i lokalitetima, sukoba izmedu lokal-
nog stanovnistva i turista, kulturne komodi-
fikacije, prenapucenosti i prometnih guzvi u

protected areas (Dlomo, 2021; Dube, 2020).
For example, in a study by Fezeka and Stella
(2020), it was revealed that tourism, in the
Addo National Park, in the Eastern Cape
province of South Africa, generates sub-
stantial direct and indirect employment. The
jobs range from hospitality and guiding ser-
vices to retail and transportation. This influx
of employment opportunities often leads to
improved standards of living for the locals
(Steele and Scherrer, 2018).

However, the economic benefits of tour-
ism are not evenly distributed. Research by
Giampiccoli et al. (2020) and Kumail et al.
(2023) shows that while tourism can bring
significant revenue, it often benefits larger
businesses and external stakeholders more
than local communities. Further, a study by
Chi (2021) revealed that income inequality
in developing economies increases as tour-
ism revenue increases. This disparity can
exacerbate the existing inequalities (such
as labour exploitation) and result in feelings
of disenfranchisement among local popula-
tions. Moreover, the seasonal nature of tour-
ism often leads to economic instability, with
periods of high activity followed by off-sea-
sons with little to no income (Medina et al.,
2022; Martin et al., 2020).

On the social front, tourism impacts the
communities’ social fabric in several ways.
On a positive note, it can lead to better main-
tenance of the roads and public facilities,
improve the quality of life, foster cultural
exchange, enhance the community pride and
advance community image (Deery et al.,
2012). Through showcasing their traditions
and heritage, cultural practices and crafts that
might otherwise have diminished can witness
a resurgence (Esfehani and Albrecht, 2019).
As noted in a study by Grzelak-Kostulska
et al. (2015), tourism activities in national
parks have contributed to the revitalisation
of cultural heritage and increased communi-
ty cohesion.

On the contrary, tourism can also dis-
rupt the social lives of host communities.
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prvom planu drustvenih problema uzrokova-
nih turizmom (Wang et al., 2020; Abukari
1 Mwalyosi, 2020). Nadalje, priljev turista i
komercijalizacija kulturnih dobara mogu ge-
nerirati kulturnu komodifikaciju i mijenjati
tradicije i obicaje kako bi se zadovoljila turi-
sticka ocekivanja (Chi, 2021). ZabiljeZeni su
i problemi poput povecanih troskova Zivota i
druStvene dislokacije pa je prisutnost turista
povezana s rastuim cijenama nekretnina,
Sto lokalnom stanovniStvu otezava priusti-
vost stanovanja (Tkalec i Vizek, 2016).

Sudjelovanje zajednica koje okruzu-
ju nacionalne parkove u turizmu veé dugo
se smatra ¢udotvornim lijekom za neke od
problema turizma s kojima se suocavaju te
zajednice (Budhiasa er al., 2017; Chiutsi i
Saarinen, 2017; Mogomotsi et al., 2018; Wa-
rouw et al.,2018). Kako bi ublazile negativne
utjecaje i osigurale da zajednice imaju kori-
sti od zastienih podrucja, uprave parkova
diljem Afrike u posljednja su dva desetljeca
nastojale suradivati s lokalnim zajednicama
u programima zajednickog upravljanja (Abu-
kari i Mwalyosi, 2020). Zimbabveanski pro-
gram upravljanja komunalnim podrucjima
za autohtone resurse (CAMPFIRE) (Shereni
i Chambwe, 2024), Zambijski nacin admini-
strativnog upravljanja za podrucja upravlja-
nja divlja¢i (ADMADE) (Bwalya Umar i Ka-
pembwa, 2020) i Namibijski program ocuva-
nja komunalnih podrucja (CCP) (Ogbaharya,
2006) znacajni su primjeri. Medutim, u Juz-
noj Africi postoji privid slicnih inicijativa
za sudjelovanje zajednice oko parkova i ne-
dostatak dobro koordiniranog programa na
razli¢itim razinama vlasti (nacionalnoj, po-
krajinskoj, okruznoj i lokalnoj) kao u drugim
susjednim zemljama (Chambwe i Saayman,
2024).

Research has shown how issues such as in-
creased crime, vandalism of property and
sites, conflicts between locals and tourists,
cultural commodification, overcrowding,
and traffic congestion are at the forefront
of the social ills caused by tourism (Wang
et al., 2020; Abukari and Mwalyosi, 2020).
Further, the influx of tourists and commer-
cialising cultural assets can generate cultur-
al commodification and alter traditions and
practices to meet tourist expectations (Chi,
2021). Issues such as increased cost of living
and social dislocation have also been report-
ed. For instance, the presence of tourists has
been linked to rising property prices, mak-
ing it difficult for locals to afford housing
(Tkalec and Vizek, 2016).

Participation in tourism by the commu-
nities surrounding national parks has long
been touted as a panacea for some of the
ills of tourism faced by these communities
(Budhiasa et al., 2017; Chiutsi and Saarinen,
2017; Mogomotsi et al., 2018; Warouw et
al., 2018). To mitigate against the negative
impacts and ensure that the communities
benefit from protected areas, park authorities
across much of Africa have, in the past two
decades, sought to collaborate with the local
communities in co-management programmes
(Abukari and Mwalyosi, 2020). Zimbabwe’s
Communal Areas Management Programme
for Indigenous Resources (CAMPFIRE)
(Shereni and Chambwe, 2024), Zambia’s Ad-
ministrative Management Design for Game
Management Areas (ADMADE) (Bwalya
Umar and Kapembwa, 2020), and Namib-
ia’s Communal Conservancy Programme
(CCP) (Ogbaharya, 2006), are notable ex-
amples. However, in South Africa there is a
semblance of similar community-based par-
ticipation initiatives around parks and a lack
of a well-coordinated programme at various
levels of government (national, provincial,
district, and local) as in other neighbouring
countries (Chambwe and Saayman, 2024).
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3. PODRUCJE ISTRAZIVANJA I
METODOLOGIJA

3.1. Podrudje istraZivanja

Okvir uzorka za ovo istraZivanje sastoji
se od ljudi koji Zive u zajednicama Bonjane-
ni, Kokwane i Engodini koje okruzuju UDP.
Sve zajednice i institucije nalaze se u okrugu
uThukela u KZN-u u Juznoj Africi. Fokus na
zajednice (Bonjaneni, Kokwane i Engodini)
inspiriran je koli¢inom turistickih aktivno-
sti koje sjeverni i juZni dijelovi UDP-a ima-
ju u usporedbi s juznim dijelom. Zajednica
Bonjaneni nalazi se uz ulaz u Royal Natal,
Kokwane je uz Cathedral Peak, a Engodini
je blizu ulaza u Injisuthi.

Kao §to se moZe vidjeti u Tablici 1, Wazi-
map (2021) predstavlja klju¢ne demografske
podatke za zajednice koje Cine uzorak ove
studije. Sto se tice dobi, 47% stanovniStva u
Bonjaneniju ima izmedu 18 i 65 godina, dok
je 5% u dobi od 65 i vise godina. Slika se ne
razlikuje mnogo u Kokwaneu ili Engodiniju,
gdje dobna kategorija izmedu 18 i 65 godi-
na ¢ini 45% odnosno 48% te 5% odnosno
3% za kategorije iznad 65 godina. Najmanje
95% stanovniS$tva u tri zajednice govori zulu,
$to ga ¢ini glavnim jezikom. S obzirom na
strukture kucanstava, 36% stanovniStva u
Bonjaneniju zZivi u tradicionalnim zgrada-
ma, dok 59% zivi u standardnim kucama.
Tradicionalne kuée ¢ine 68% stanovniStva
Kokwanea, dok 16% zivi u standardnim ku-
¢ama. U Engodiniju 47% ljudi zZivi u tradici-
onalnim zgradama, dok 39% Zivi u standar-
dnim kucama.

U odnosu na spol glave kucanstava u Bo-
njaneni je bilo 58% Zena i 42% muSkaraca;
u Kokwani 49% Zena i 51% muskaraca; a u
Engodini je bilo 47% Zena i 53% muskara-
ca. Zarade u najmanje 92% svih kucanstava
u svim zajednicama bile su manje od 9.000
USD godisnje, dok su u najvise 4% kucansta-
va zarade premasSivale 9.000 USD. Zaposle-
nih je bilo 19% u Bonjaneni, 5% u Kokwani i
u 10% u Engodini. Najmanje 19% stanovnis-

3. THE STUDY AREA AND
METHODOLOGY

3.1. The Study Area

The sampling frame for this study con-
sists of the people living in the communities
of Bonjaneni, Kokwane, and Engodini that
surround UDP. All these communities and
institutions are in the uThukela district of
KZN, South Africa. The focus on the com-
munities (Bonjaneni, Kokwane and Engo-
dini) was inspired by the amount of tourism
activity that the northern and southern sec-
tions of the UDP have as compared to the
southern part. The Bonjaneni community is
located next to the entrance of Royal Natal,
Kokwane is adjacent to Cathedral Peak, and
Engodini is close to the entrance of Injisuthi.

As can be seen on Table 1, Wazimap
(2021) presents the key demographics for
the communities that formulate the sampling
frame of this study. In terms of age, 47% of the
population in Bonjaneni are aged between 18
and 65 while 5% are aged 65 and above. The
picture is not very different in Kokwane or
Engodini where the age category of between
18 and 65 accounts for 45% and 48%and 5%
and 3% for the above-65 categories, respec-
tively. At least 95% of the population across
the three communities speak Zulu, making
it the main language. With regards to the
household structure, 36% of the population in
Bonjaneni live in traditional structures while
59% dwell in standard house structures. The
traditional house structures account for 68%
of the Kokwane population whereas 16% live
in the standard house structures. In Engodini,
47% of the people live in traditional structures
while 39% live in standard house structures.

The gender of household heads for Bon-
janeni, Kokwane and Engodini are 58% fe-
male, 42% male; 49% female, 51% male;
and 47% female, 53% male, respectively.
At least 92% of all households in all com-
munities earn less than USD 9 000 a year
while at most only 4% earn more than USD
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tva u svim zajednicama ima zavrSenu sred-
nju Skolu, 75% ima srednjoskolsko obrazova-
nje, a maksimalno samo 1% stanovnika ima

visoko obrazovanje.

9 000. The employed stand at 19%, 5% and
10% for Bonjaneni, Kokwane and Engodini
respectively. At least 19% of the population
across all communities have High School
Certificates, 75% have secondary education
and at most only 1% have tertiary education.

Tablica 1: Okvir uzorka demografskih podataka zajednice

Bonjaneni Kokwane Engodini
Spol 54% zena; 46% 52% zena; 48% 52% zena; 48%
muskaraca muskaraca muskaraca
Dob 47% ih je izmedu 18 1 64 | 45% ih je izmedu 18 i 64 |48% ih je izmedu 18 i 64
godine; 5% ih je starije | godine; 5% ih je starije | godine; 3% ih je starije
od 65 godina od 65 godina od 65 godina
Jezik 96% IsiZulu 95% IsiZulu 95% IsiZulu

Vrsta kucanstva

36% tradicionalna; 59%
kuca

68% tradicionalna; 16%
kuca

47% tradicionalna; 39%
kuca

21% High School; 1%
Tertiary

19% High School; 1%
Tertiary

Glava 58% zena; 42% 49% zena; 51% 47% zena; 53%
kucéanstva muskaraca muskaraca muskaraca
Godisnji prihod |96% < 9 tisuéa USD; 4% |97% < 9 tisuéa USD; 3% [99% < 9 tisu¢a USD; 1%
kucéanstva > 9 tisu¢a USD > 9 tisuc¢a USD > 9 tisu¢a USD
Zaposljavanje 19% zaposlenih 5% zaposlenih 10% zaposlenih
Obrazovanje 75% srednja skola ili 79% srednja Skola ili 79% srednja Skola ili
nize; 21% visa Skola; 1% | manje; 19% viSa Skola; manje; 19% visa $kola;
visoko obrazovanje 1% visoko obrazovanje 1% visoko obrazovanje
Izvor: prilagodeno prema Wazimap (2021)
Table 1: Sampling frame of community demographics
Bonjaneni Kokwane Engodini
Gender 54% female; 46% male 52% female; 48% male 52% female; 48% male
Age 47% are between 18-64; |45% are between 18-64; |48% are between 18-64;
5% are 65+ 5% are 65+ 3% are 65+
Language 96% IsiZulu 95% IsiZulu 95% IsiZulu
Type of 36% Traditional; 59% 68% Traditional; 16% 47% Traditional; 39%
household House House House
dwelling
Head of 58% Female; 42% Male |49% Female; 51% Male |47% Female; 53% Male
household
Annual 96% <USD 9k; 4% 97% <USD 9k; 3% >USD | 99% <USD 9k; 1% >USD
household >USD 9k 9k 9k
income
Employment 19% Employed 5% Employed 10% Employed
Education 75% Secondary or less; 79% Secondary or less; | 79% Secondary or less;

19% High School; 1%
Tertiary

Source: adapted from Wazimap (2021)
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3.2. Metodoloski pristup

U ovoj studiji koriSten je kvantitativni
pristup u kojem su anketirani ¢lanovi kuéan-
stava triju zajednica, Bonjaneni, Kokwane i
Engodini koje se nalaze se uz ulaze u tri glav-
na kampa u parku Drakensberg uKhahlam-
ba, Royal Natal, Cathedral Peak i Injisuthi
(Ezemvelo - KZN-Wildlife, 2018). Fokus
na ovo podrucje inspiriran je statusom par-
ka kao mjesta svjetske baStine i turistickim
prometom koji biljeZi. Ciljana populacija sa-
stojala se od 762 ispitanika kombiniranih iz
kucéanstava u tri zajednice (Wazimap, 2021).
Kori$tenjem kalkulatora veli¢ine uzorka, po-
trebna veli¢ina uzorka odredena je na 256
kuéanstava. Nakon selekcije, izdvojeno je
326 upitnika za obradu. Zatim je koriSteno
prikladno uzorkovanje jer su terenski radnici
obuceni o etici pristupali sudionicima u nji-
hovim domovima na temelju lakoce pristupa
1 dostupnosti.

Upitnik za istraZivanje zajednice sadrZza-
vao je 39 pitanja koja su bila podijeljena u tri
dijela, i to Odjeljak A, Odjeljak B i Odjeljak
C, te je bio formuliran i osmisljen tako da
bude jednostavan za koriStenje u zajednici.
Stoga je umjesto koriStenja sofisticiranih
Likertovih skala od pet ili sedam stupnjeva,
radi lakSeg tumacenja usvojena Likertova
skala od tri stupnja s emotikonom nasmija-
nog lica. Upitnik je kreiran na engleskom
jeziku i preveden na zulu, jezik kojim govo-
re mjeStani u zajednicama koje su predmet
istraZzivanja.

Odjeljak A sadrZavao je demografska i
socioekonomska pitanja. Pitanjima se nasto-
jalo utvrditi dob ispitanika, spol, jezik, brac-
ni status, stupanj obrazovanja, radni status i
zanimanje, godiSnji bruto prihod, zajednicu
prebivaliSta i godine Zivota u njoj, veli¢inu
kucanstva itd. Pitanja su uglavnom bila za-
tvorenog tipa. Demografske i socioekonom-
ske specificnosti ispitanika bile su klju¢ne u
analizi rezultata.

U odjeljku B mjeren je utjecaj UDP-a na
jednakost pojedinaca i zajednica kao cjelinu.

3.2. Methodological approach

This study employed a quantitative ap-
proach where questionnaires were admin-
istered in a survey to the households of the
three communities, Bonjaneni, Kokwane, and
Engodini. These communities are respective-
ly adjacent to entrances of the three main rest
camps of the uKhahlamba Drakensberg Park,
namely, Royal Natal, Cathedral Peak, and In-
jisuthi, (Ezemvelo-KZN-Wildlife, 2018). The
focus on this area was inspired by the park’s
status as a world heritage site and the tour-
ism traffic it receives. The target population
consisted of 762 respondents combined from
households in the three communities (Wazi-
map, 2021). Using a sample size calculator,
the required sample size was determined to
be 256 households. With prudence, 326 ques-
tionnaires were obtained from the survey.
Convenience sampling was then employed as
the fieldworkers, who were trained on ethics,
approached participants in their homes based
on ease of access and availability.

The community survey questionnaire
contained 39 questions that were divided into
three sections, namely, Section A, Section B,
and Section C, and was worded and designed
to be community-user-friendly. Thus, instead
of using sophisticated five-point or sev-
en-point Likert scales, a three-point Likert
scale with smiley face emoticons was adopt-
ed for ease of interpretation. The question-
naire was developed in English and translat-
ed into Zulu, the language spoken by locals
in the communities under study.

Section A carried demographic and so-
cio-economic questions. The questions
sought to determine the respondents’ age,
gender, language, marital status, level of edu-
cation, occupation status and occupation, an-
nual gross income, community of residence
and years they have lived in it, household
sizes, etc. The questions were mostly closed-
list questions. The respondents’ demographic
and socioeconomic specifics were pivotal in
the analysis of the results.
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Pitanja u ovom odjeljku, koja mjere socioe-
konomski utjecaj Parka na zajednice, razvi-
jena su uz pomoc¢ radova Scholtza i Slabberta
(2016), Mowfortha i Munta (2016), Maso-
na (2008), Ryana (2003), Beetona (2006),
Murphyja i Murphyja (2004), Baiburieva et
al. (2018), Davida i Terrela (2019), Demir-
kaye i Cetina (2010), Frenta (2016), Polata
(2013), Kreaga (2001) te Wooa et al. (2018).
Za sva pitanja u ovom odjeljku koriStena je
trostupanjska Likertova skala za mjerenje ra-
zine slaganja ispitanika s pitanjima, gdje je 1
=ne slazem se, 2 = neutralno i 3 = slaZem se.

U odjeljku C traZeni su podaci o razi-
nama sudjelovanja i ukljucenosti u turizam.
Pitanja u ovom odjeljku inspirirana su lite-
raturom Budhiase et al. (2017), Tewes-Grad-
la et al. (2014), Chiutsija i Saarinena (2017),
Warouwa et al. (2018), Bella er al. (2018),
Cornwalla (2008), Clarka i Wisea (2018),
Giampiccolija i Saaymana (2018), Hati-
poglua et al. (2016), Hindswortha i Langa
(2009), Kimanija et al. (2013), Lachapellea i
Austina (2014), Lija i Huntera (2015), Naira
et al.(2015), Prabhakarana et al. (2014), Sua i
Walla (2014), Tosuna (2007), Velnise Paimin
et al. (2014) te Dragouni i Fouseki (2018).

Nadalje, u odjeljku C koristena su otvo-
rena i zatvorena pitanja. Kao i u Odjeljku B,
za vecinu zatvorenih pitanja u ovom odjeljku
koriStena je Likertova skala. Slicno tomu,
trostupanjska Likertova skala oblikovana je
oko razine slaganja ispitanika s 23 predstav-
ljene tvrdnje, gdje je 1 = ne slazem se, 2 =
neutralno i 3 = slaZzem se. Maree i Pietersen
(2019) tvrde da su Likertove skale najpri-
kladniji instrumenti za pruzanje ordinalnog
mjerenja stava ispitanika o razli¢itim pitanji-
ma od interesa. Likertova skala koriStena u
Odjeljku C upitnika obuhvacala je pitanja o
trenutnoj ukljucenosti zajednica u turizam,
preprekama vlasniStvu zajednice i idealnim
turisti€¢kim tvrtkama koje su potrebne zajed-
nici.

Podaci su prikupljeni i analizirani ko-
riStenjem Microsoft Excela iz 2016. godine
1 verzije 27 Statistickog paketa za druStve-

Section B measured the equity impact of
the UDP on the individuals and communities
collectively. The questions in this section,
which measure the socio-economic impact
of the Park on the communities, were devel-
oped with the help of work by Scholtz and
Slabbert (2016), Mowforth and Munt (2016),
Mason (2008), Ryan (2003), Beeton (20006),
Murphy and Murphy (2004), Baiburiev et al.
(2018), David and Terrel (2019), Demirkaya
and Cetin (2010), Frent (2016), Polat (2013),
Kreag (2001) and Woo et al. (2018). A three-
point Likert scale was used for all questions
to measure the respondents’ level of agree-
ment to questions, where 1 = disagree, 2 =
neutral, and 3 = agree.

Section C solicited the data on the levels
of tourism participation and involvement.
The questions in this section were inspired
by the literature works of Budhiasa et al.
(2017), Tewes-Gradl et al. (2014), Chiutsi and
Saarinen (2017), Warouw et al. (2018), Bello
etal.(2018),Cornwall (2008), Clark and Wise
(2018), Giampiccoli and Saayman (2018),
Hatipoglu et al. (2016), Hindsworth and Lang
(2009), Kimani et al. (2013), Lachapelle and
Austin (2014), Li and Hunter (2015), Nair et
al. (2015), Prabhakaran et al. (2014), Su and
Wall (2014), Tosun (2007), Velnisa Paimin et
al. (2014) and Dragouni and Fouseki (2018).

Further, Section C had both open and
closed questions. Like in Section B, a Likert
scale was also used for most of the closed
questions in this section. Similarly, a three-
point Likert scale was framed around the
respondents’ level of agreement on the 23
statements presented, where 1 = disagree, 2
= neutral, and 3 = agree. Maree and Pieters-
en (2019) contend that Likert scales are the
most convenient instruments in providing an
ordinal measurement of respondents’ attitude
on various matters of interest. The Likert
scale used in Section C covered questions
on the communities’ current involvement
in tourism, barriers to community business
ownership, and the ideal tourism businesses
required by the community.
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ne znanosti (SPSS). Za analizu i usporedbu
skupova podataka o zajednici koriSteni su
deskriptivna statistika, Cronbachova alfa,
ANOVA i veli¢ine ucinka.

4. REZULTATI

4.1. Sociodemografski profil
ispitanika

Ovaj odjeljak predstavlja socioekonom-
sku demografiju kucanstava ispitanika kako
bi se olakSalo bolje razumijevanje zajednica
koje su predmet istrazivanja. TraZene demo-
grafske pojedinosti ukljucivale su broj osoba
u kucéanstvu, status zanimanja glave kuéan-
stva, stupanj obrazovanja, dob, spol i razinu
pismenosti, kao i pristup komunalnim uslu-
gama i kanalizaciji te glavne izvore prihoda
za razli¢ita kuéanstva. SaZetak dobivenih
rezultata prikazan je u Tablici 2.

Tablica 2: Demografski profili

The data was captured and analysed us-
ing the 2016 version of Microsoft Excel and
version 27 of the Statistical Package for the
Social Sciences (SPSS). Descriptive statis-
tics, Cronbach’s alpha, ANOVA, and effect
sizes were used to analyse and compare the
community data sets.

4. RESULTS

4.1. Socio-demographic profile of
respondents

This section presents the respondents’
household socio-economic demography to
facilitate better understanding of the commu-
nities under study. The demographic details
sought included the number of persons in a
household, the household head’s occupation
status, level of education, age, gender, and lit-
eracy levels, as well as access to utilities and
sanitation, and the main sources of income for
the different households. The summary of the
results obtained is portrayed in Table 2.

Table 2: Demographic profiles of

kuéanstava households
Varijabla Kategorije Postotak Variable Categories Percentage
Broj osoba u <4 osobe 21,7% Number of <4 people 21.7%
kuéanstvu 5 — 8 osoba 473% persons in 5 — 8 people 47.3%
9 — 16 osoba 27.8% household 9 — 16 people 27.8%
> 16 ljudi 2.4% > 16 people 2.4%
Prosjecno: 7 osoba Mean: 7 people
Radni Student/Nije na 8.9% Occupation Student/Not in 8.9%
status glave trziStu rada status of labour market
kucéanstva Placeni radnik 9.5% household Paid worker 9.5%
Nezaposlen 60,7% head Unemployed 60.7%
Umirovljen/a 4.0% Retired 4.0%
Samozaposlen/a 12,.9% Self-employed 12.9%
Razina Nije pohadao/la 50,6% Level of No school 50.6%
obrazovanja Skolu education of Still in school 6.7%
glave Jos uvijek u skoli 6,7% household Matric 35%
kuéanstva Matura 35% head Diploma/Degree 7.7%
Diploma 7.7%
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Varijabla Kategorije Postotak Variable Categories |Percentage
Dob glave 18 — 24 godine 2,1% Age of 18 — 24 years 2.1%
kucanstva 25 — 49 godina 55.2% household 25 — 49 years 55.2%
50 — 64 godine 29.4% head 50 — 64 years 29.4%
65+ godina 132% 65+ years 13.2%
Prosjec¢no: 48 godina Mean: 48 years
Spol glave Muski 53,7% Gender of Male 53.7%
kuéanstva Zena 46,3% household Female 46.3%
Broj odraslih u 1 — 4 odrasle 76,1% head
kucéanstvu osobe Number of 1 —4 adults 76.1%
5 — 8 odraslih 21,8% adults in 5 — 8 adults 21.8%
9+ odraslih 2,1% household 9+ adults 2.1%
Prosjec¢no: 4 odrasle Mean: 4 adults
osobe Number of 0 — 3 children 74.8%
Broj djece u 0 -3 djece 74 8% children 4 — 6 children 20.9%
dobi od 5 do 4 — 6 djece 20,9% between ages 7 -9 children 3.1%
18 godina u 7 -9 djece 3,1% 5 and 18 in 10+ children 1.2%
kuéanstvu 10+ djece 1,2% household Mean: 3 children
Prosje¢no: 3 djece Number of 0 — 2 children 85.9%
Broj djece 0 -2 djece 85,9% children 3 — 4 children 12.3%
mlade od 3 -4 djece 12,3% below age 5 in 5+ children 1.8%
5 godina u 5+ djece 1,8% household Mean: 1 child
kuéanstvu Prosjecno: 1 dijete Number of 0-2 3599%
Broj odraslih 0-2 35.9% adults who 3-5 49.7%
osoba u 3-5 49.7% can read 6-8 12.6%
kucanstvu koje 6-8 12,6% and write in 9+ 1.8%
znaju Citati i 9+ 1.8% household Mean: 4 adults
pisati Prosjec¢no: 4 odrasle Description Hut 3999
osobe of house House of stone 59.2%
Opis Koliba 39,9% structure with tile/steel
konstrukcije Kamena kuca 59.2% roof
kuée s crijepnim/ Informal housing 0.9%
¢eli¢nim krovom structure
Neformalni 0.9% Access to Access to 12%
stambeni objekti utilities and running water
Pristup Pristup tekucoj 12% sanitation Access to 93.3%
komunalnim vodi electricity
uslugama i Pristup 93.,3% Access to 4%
kanalizaciji elektri¢noj sanitation
energiji Activities of Involvement in 49.7%
Pristup 4% subsistence crop production
sanitarnim agriculture Involvement in 45.4%
uvjetima livestock farming
Djelatnosti Ukljucenost u 49.,7% Number of Nil 46.9%
poljoprivredne | proizvodnju livestock units | 1 — 10 units 17.8%
proizvodnje za usjeva owned 11 - 20 units 14.4%
vlastite potrebe | Ukljucenost u 45 4% 21 — 40 units 12%
stoarstvo 41+ units 8.9%
Mean: 12 units
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Sto se tice broja osoba u kuéanstvu, kate-
gorija,,5 — 8" postigla je najvecu frekvenciju,
s udjelom od 47% ucestalosti. Slijedi katego-
rija ,,9 — 16* s udjelom od 28%. Kategorija
»,manje od 4 zauzela je drugo mjesto s udje-
lom od 22% ucestalosti. Kategorija ,,iznad
16* postigla je samo 2%, a prosje¢an broj
osoba u kuéanstvu bio je 7.

Sudionici su takoder zamoljeni da otkriju
status zaposlenja nositelja svojih kucanstava.
Rezultati pokazuju da su veéinom bili neza-
posleni, zastupljeni s 61% frekvencija, dok
je samo 9% ispitanika navelo da su nosite-
Iji njihovih kucanstava placeni radnici, 13%
samozaposleni, a 9% su bili studenti ili nisu
na trzistu rada. Preostalih 4% cinilo je kate-
goriju umirovljenka. Slijedom toga moZe se
zakljuciti da je veéina i nositelja kucanstava i
sudionika bila nezaposlena.

Postojala je gotovo ravnoteza izme-
du onih bez skole (51%) i onih s razli¢itim
stupnjevima obrazovanja (49%), a tih 49% je
dalje bilo podijeljeno na one koji su poloZili
maturu (35%), one koji su jo§ uvijek u skoli
(7%) 1 one koji imaju diplomu (8%).

Prosjecna dob nositelja kuéanstva bila je
45 godina. Kategorija s najveCom ucestalo-
$¢u dobi, a to je ,,25 — 49%, Cinila je 55,2%
ucestalosti. Slijedi je kategorija ,,50 — 64 s

Varijabla Kategorije Postotak Variable Categories |Percentage
Broj Nula 46.9% Main source |Remittances from 30.1%
posjedovanih 1-10 jedinica 17.8% of household family members
sto¢nih 11 - 20 jedinica 14 4% income Livestock sold 11.3%
jedinica 21 —40 jedinica 12% Crop production 7.8%
41+ jedinica 8.9% Firewood 7.4%
Prosje¢no: 12 collection
jedinica Other 33.4%
Glavni izvor Novcane posiljke | 30,1%
prl!l oda od cl.an(.).v a Regarding the number of persons in a
kuéanstva obitelji . R
Prodana stoka 11.3% household, the ‘5 — 8’ category scored the
Proizvodnja 78% most, accounting for 47% of the frequen-
usjeva cies. This was followed by the ‘9 — 16’ cat-
Skupljanje 7.4% egory which registered a frequency of 28%.
ogrjevnog drva The ‘less than 4’ category was second, with
Ostalo 334% a 22% score of the frequencies. The ‘above

16’ category scored only 2% and the average
number of persons in a household was 7.

The participants were also asked to di-
vulge the occupation status of their house-
hold heads. The results show that most of
them, represented by 61% of the frequen-
cies, were unemployed, while only 9% of the
respondents indicated that their household
heads were paid workers, 13% were self-em-
ployed, and 9% were either students or not
on the labour market, and the remaining 4%
accounted for the retired. Therefore, most
household heads and participants were un-
employed.

There is almost a balance between those
with no school (51%) and those that have
varying levels of education (49%). The 49%
is further divided among those who have
passed matric (35%), those still in school
(7%), and those who have either a diploma
or degree (8%).

The average age of the household head
was 45 years. The category with the highest
frequency of ages, ‘25 — 49’, accounted for
55.2% of frequencies. This category is fol-
lowed by that of ‘50 — 64 with a frequen-
cy of 29.4%. The ‘18 — 24’ category scored
the lowest frequency of 2.4% while that of
‘65+ had a frequency of 13.2%. Notably, the
majority age of the household head for the
communities under study ranges from 25 to
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ucestalo$éu od 29,4%. Kategorija ,,18 — 24*
imala je najnizu ucestalost od 2,4%, dok je
kategorija ,,65+¢ imala ucestalost od 13,2%.
Moze se primijetiti da se veéinska dob nosi-
telja kuéanstva u proucavanim zajednicama
krece od 25 do 64 godine, Sto ¢ini kumula-
tivnu ucestalost od 84,6%.

Istrazivanje nadalje pokazuje da je spol
glava kucanstava gotovo podjednako raspore-
den izmedu muskaraca i Zena. MuSkaraca ima
neznatno vise od Zena, jer ¢ine 54% glava ku-
¢anstava, dok Zene Cine 46%. Budu¢i da su za-
jednice ruralne i tradicionalne, ocekuje se da
¢e musSkarci dominirati u vodstvu kucanstava.

IstraZivanjem se takoder nastojalo steci
dublje razumijevanje matri¢nog sastava bro-
ja ¢lanova kucanstva. Sukladno broju osoba
u kucéanstvu, ispitanici su zamoljeni da utvr-
de sljedecu kvantitativou dinamiku u svojim
kucéanstvima: broj odraslih; broj djece u dobi
izmedu 5 i 18 godina; broj djece mlade od 5
godina; i broj odraslih koji znaju ¢itati ili pi-
sati. Rezultati su pokazali da je kategorija ,,1
— 4 odrasle osobe postigla najvecu ucesta-
lost od 76,1%, kategorija ,,9+ odraslih osoba“
postigla najnizu ucestalost od 2,1%, a prosje-
¢an broj odraslih osoba u kucanstvu bio je
Cetiri. Sto se ti¢e broja djece u dobi izmedu 5
i 18 godina, najveca ucestalost, koja je izno-
sila 76% odgovora, bila je u kategoriji ,,0 —
3% Druga najviSa kategorija, ,,4 — 6%, postigla
je 20,9% ucestalosti, a preostale kategorije
djece ,,6+* postigle su ukupno samo 4,3%.
Prosjecan broj djece u kuc¢anstvu bio je troje.

Rezultati takoder pokazuju da je prosje-
¢an broj djece mlade od 5 godina u kuéan-
stvu bio jedno dijete. Kategorija ,,0 — 2 djece*
imala je najvecu ucestalost od 86%, a slijedi
je kategorija ,,3 — 4 s 12,3%. Kategorija ,,5+
djece’ imala je najniZu ucestalost s tek 1,8%,
§to pokazuje da kucanstva u proucavanim
zajednicama imaju mali broj djece mlade od
5 godina.

Kao Sto je prikazano u Tablici 2, pro-
sje¢an broj odraslih osoba u kucanstvu koje
znaju Citati i pisati unutar tih zajednica je
Cetiri. Kategorija odraslih ,,3 — 5“ €inila je

64, accounting for a cumulative frequency of
84.6%.

The survey further shows that the gen-
der of household heads is almost equally
distributed between males and females.
Males are marginally more than females as
they account for 54% of household heads
while females account for 46%. Since the
communities are rural and traditional, it is
expected for men to dominate the leader-
ship of households.

The study also sought to gain a deeper
understanding of the matrix composition of
household family numbers. Pursuant to the
numbers of persons in a household, respon-
dents were asked to ascertain the following
quantitative dynamics in their households:
the number of adults; the number of children
between the ages of 5 and 18; the number
of children under the age of 5; and the num-
ber of adults who can read or write. The re-
sults showed that the ‘1 — 4 adults’ category
scored the highest frequency of 76.1%, the
‘O+ adults’ category scored the lowest fre-
quency of 2.1%, and the average number of
adults in a household was four. Regarding
the number of children between ages 5 and
18, the highest frequency, amounting to 76%
of the responses, was in the ‘0 — 3’ category.
The second highest category, ‘4 — 6’, scored
20.9% of the frequencies, and the remaining
categories of ‘6 +’ children scored a com-
bined 4.3%. The average number of children
per household was three.

The results also show that the average
number of children below the age of 5 in
the households was one. The ‘0 — 2 children’
category had the highest frequency of 86%,
followed by that of ‘3 — 4’ with 12.3%. The
5+ children’ category was the lowest with a
paltry 1.8%, showing that the households in
the studied communities have a small num-
ber of children under the age of 5.

As depicted Table 2 the average house-

hold number of adults who can read and
write within these communities is four. The
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49,7% uclestalosti, a zatim 35,5% za odrasle
,0 — 2% Kategorija ,,6 — 8 ¢inila je 12,6%
ucestalosti, dok je kategorija ,,9+° bila najni-
Za s ucestalo$¢u od 1,8%. Kada se usporedi
prosjecan broj odraslih osoba u ku¢anstvu o
kojem je ranije bilo rijeci (Cetiri) s prosjec-
nim brojem odraslih osoba koje znaju Citati
i pisati u kucanstvu (takoder Cetiri), moze se
utvrditi da su razine pismenosti u tim zajed-
nicama opcenito visoke.

Sudionici su takoder zamoljeni da opiSu
strukturu svojih kuca. To je pomoglo u odre-
divanju socioekonomskog pregleda i statusa
kuéanstava sudionika. Tako je 59,2% navelo
da su im kuce izgradene od kamena s crije-
pnim ili ¢elicnim krovovima, a 39,9% je opi-
salo strukturu svojih kuca kao tradicionalne
kolibe. Preostalih 1% navelo je da Zive u ne-
formalnim stambenim objektima, $to doka-
zuje da je veéina sudionika imala pristojnu
strukturu doma.

Ispitanici su nadalje zamoljeni da navedu
imaju li pristup raznim komunalnim usluga-
ma i kanalizaciji. Samo 12% njih navelo je
da imaju pristup tekuéoj vodi, dok preosta-
lih 88% nema. S obzirom na mali broj osoba
(12%) s pristupom tekucéoj vodi, nije iznena-
dujuce da je samo 4% sudionika imalo pri-
stup kanalizaciji, dok 96% nije. Ohrabrujuce
je da je 93% izjavilo da ima pristup elektric-
noj energiji, dok samo 7% nema.

Na pitanje o svojoj ukljucenosti u poljo-
privredu za vlastite potrebe, gotovo polovica
sudionika navela je da se bavi ili proizvod-
njom usjeva (49,7%) ili stoCarstvom (45,4%).
Sto se tice izjava sudionika o broju vlastitih
sto¢nih jedinica: 47% nije imalo nikakvih
sto¢nih jedinica, dok je 53% navelo vlasniS-
tvo nad razli¢itim brojem sto¢nih jedinica.
Prosjecan broj posjedovanih sto¢nih jedinica
iznosio je 12, Sto pokazuje ovisnost zajed-
nice o razli¢itim oblicima poljoprivrede za
vlastite potrebe.

Tablica 2 takoder prikazuje rezultate o

glavnim izvorima prihoda kucanstava. Nov-
Cane posiljke od ¢lanova obitelji bile su do-

category ‘3 — 5’ adults accounted for 49.7%
of the frequencies, followed by 35.5% for 0
— 27 adults. The ‘6 — 8’ category accounted
for 12.6% of the frequencies whereas the ‘9+’
category was the lowest with a frequency of
1.8%. A comparison of the average number of
adults discussed earlier (four) with the aver-
age number of adults who can read and write
per household (also four), the community lit-
eracy levels can be deemed generally high.

The participants were also asked to de-
scribe their house structures. This helped in
determining the socio-economic outlook and
status of the household participants. Thus,
59.2% indicated that their houses were made
of stone with either tile or a steel roofs and
39.9% described their house structure as tra-
ditional huts. The remaining 1% stated that
they lived in informal housing structures,
which proves that most participants had de-
cent home structure.

The respondents were further asked to
indicate whether they had access to various
utilities and sanitation. Only 12% indicated
that they had access to running water while
the remaining 88% did not. Considering the
paltry number (12%) with access to running
water, it was not surprising that only 4%
of the participants had access to sanitation,
while 96% did not. On an encouraging note,
93% disclosed that they had access to elec-
tricity while only 7% did not.

When asked to state their involvement
in subsistence agriculture, almost half of
the participants indicated that they were in-
volved in either crop production (49.7%) or
livestock farming (45.4%). Regarding the
participants’ declarations on the number of
owned livestock units: 47% did not have
any livestock units while 53% indicated
ownership of varying numbers of livestock
units. The average number of livestock units
owned stood at 12, which shows the commu-
nity’s reliance on various forms of subsis-
tence agriculture.

Table 2 also shows the results on the
main sources of income for the households.
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minantan izvor prihoda s udjelom od 30,1%.
Prodaja stoke bila je na drugom mjestu s
ukupnom ucestalos¢u od 11,3%, dok su proi-
zvodnja usjeva i prikupljanje ogrjevnog drva
bile gotovo izjednacene, s udjelom od 7,8%
odnosno 74%. Preostalih 33,4% imalo je
druge izvore prihoda, za koje se nakon istra-
Zivanja pokazalo da se krecu od zaposlenja
do mirovina i drZavnih potpora.

4.2. Misljenja u zajednici o drustveno-
ekonomskim utjecajima i
ukljucenosti u turizam

Kao $to je prikazano u Tablici 3, razli-
ke razli¢itog stupnja bile su uocljive u od-
govorima zajednice. S obzirom na varijablu
pozitivnog druStvenog utjecaja, ispitanici
su zamoljeni da na trostupanjskoj Likerto-
voj ljestvici (gdje je 1 = ne slaZzem se, 2 =
neutralno i 3 = slaZem se) ocijene stupanj u
kojem se slaZu sa sljede¢im tvrdnjama: zbog
turizma i UDP-a, slika moje zajednice se
poboljsala; zbog turizma i UDP-a, ponos za-
jednice se poboljSao; zbog turizma i UDP-a,
ceste i javni objekti su bolje odrzavani; zbog
turizma 1 UDP-a, svakodnevni nacin Zivota
¢lanova zajednice se poboljSao; zbog turizma
1 UDP-a, poboljSana je kvaliteta Zivota; zbog
turizma i UDP-a, osobno sam zadovoljan/na.

U pogledu kategorije pozitivhog drus-
tvenog utjecaja, zajednica Bonjaneni imala
je najvisu prosje¢nu srednju vrijednost od
1,9259, dok je Engodini zabiljeZio najnizu
prosjecnu srednju vrijednost od 1,5578. Pro-
sje¢na srednja vrijednost kombiniranih za-
jednica na ovoj varijabli bila je 1,7929. Iako
su sve ove srednje vrijednosti bile blize 2
kao cijeli broj, $to implicira da su zajednice
ravnodus$ne prema pozitivnom drusStvenom
utjecaju na svoje zajednice, neke imaju vise
koristi od drugih. Pozitivni drustveni utjecaji
UDP-a i turizma bolje se osjecaju u Bonjane-
niju nego u ostalim zajednicama.

Slicno tomu, za varijablu negativnog
drustvenog utjecaja, ispitanici su zamoljeni

Remittances from family members was the
dominant source of income that accounted
for 30.1%. The livestock sold came in sec-
ond with a total frequency of 11.3%, while
crop production and firewood collection
were almost tied, registering 7.8% and 7.4%
respectively. The remaining 33.4% had oth-
er sources of income, which were revealed,
after probing, to range from employment to
pension and government grants.

4.2. Community descriptions of
the socio-economic impact and
involvement in tourism

As depicted by Table 3, the differences
of varying extents were noticeable in the
community responses. For the positive so-
cial impact variable, the respondents were
asked to score on a three-point Likert scale
(1 = disagree, 2 = neutral, and 3 = agree) the
extent to which they agreed to the following
statements: because of tourism and the UDP,
the image of my community has improved;
because of tourism and the UDP, the commu-
nity pride has improved; because of tourism
and the UDP, the roads and public facilities
are better maintained; because of tourism
and the UDP, everyday lifestyles for com-
munity members have improved; because of
tourism and the UDP, the quality of life is
improved; because of tourism and the UDP, |
am satisfied personally.

In view of the positive social impact
category, the Bonjaneni community had the
highest average mean of 1.9259, while En-
godini registered the lowest average mean
value of 1.5578. The average mean of the
combined communities on this variable was
1.7929. While all these mean values were
closer to 2 as a whole number, which implies
that the communities are indifferent towards
the positive social impact on their communi-
ties, some experience more benefits than oth-
ers. The positive social impacts of the UDP
and tourism are better felt in Bonjaneni than
in the other communities.
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da na trostupanjskoj Likertovoj ljestvici (1 =
ne slazem se, 2 = neutralno i 3 = slazem se)
ocijene stupanj slaganja sa sljede¢im tvrd-
njama: zbog turizma i UDP-a, kohezija za-
jednice se smanjila; zbog turizma i UDP-a,
vandalizam na imovini i mjestima se pove-
¢ao; zbog turizma i UDP-a, drustveni sukobi
izmedu stanovnika i turista su se povecali;
zbog turizma i UDP-a, iskoriStavanje lokal-
nog stanovnistva se povecalo; zbog turizma
i UDP-a, kulturne tradicije blijede; zbog tu-
rizma 1 UDP-a, stopa kriminala se povecala.

Prosjek zajednica za varijablu negativnog
drustvenog utjecaja bio je 1,9402. Zajedni-
ca Kokwane zabiljeZila je najviSi prosjecni
prosjek zajednice (2,0018) u ovoj kategoriji,
dok je Engodini postigao najniZu prosjecnu
srednju vrijednost (1,8946). Sukladno tomu,
i usporedno, negativni druStveni utjecaji
UDP-a i turizma bili su najveci u Kokwaneu,
a najmanji u Engodiniju.

Similarly, for the negative social im-
pact variable, respondents were asked to
score, on a three-point Likert scale (where 1
= disagree, 2 = neutral, and 3 = agree), the
extent to which they agreed to the follow-
ing statements: because of tourism and the
UDP, community cohesion has decreased;
because of tourism and the UDP, vandalism
of property and sites has increased; because
of tourism and the UDP, social conflicts be-
tween residents and tourists have increased;
because of tourism and the UDP, exploitation
of locals has increased; because of tourism
and the UDP, cultural traditions are fading;
because of tourism and the UDP, crime rate
has increased.

The communities’ average for the neg-
ative social impact variable was 1.9402.
Kokwane community registered the highest
community average mean (2.0018) in this
category, while Engodini scored the lowest
average mean (1.8946). Accordingly, and
comparatively, the negative social impacts
of the UDP and tourism were the highest in
Kokwane and the least in Engodini.

Tablica 3: Prosjecni odgovori zajednice o socioekonomskim utjecajima turizma,
sudjelovanju u turizmu i preprekama poslovanju

Varijabla Kokwane Engodini Bonjaneni Prosjek zajednica
(n=93) (n=95) (n=135) (n=326)

Pozitivan drustveni 1,85 1,56 193 1,79

utjecaj

Negativan druStveni 2,00 1,89 1,93 1,94

utjecaj

Pozitivan ekonomski 1,63 1,53 1,74 1,64

utjecaj

Negativan ekonomski 2,24 2,01 2,53 2,29

utjecaj

Prosje¢na ukljucenost u 191 1,33 1,92 1,74

turizam

Prosjec¢ne poslovne 2,21 2,54 241 2,40

prepreke
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Table 3: Average community mean responses on the socio-economic impacts of tourism,
tourism involvement and barriers to business

Variable Kokwane Engodini Bonjaneni Communities’
(n=93) (n=95) (n=135) average (n=326)

Positive social impact 1.85 1.56 1.93 1.79

Negative social impact 2.00 1.89 1.93 1.94

Positive economic 1.63 1.53 1.74 1.64

impact

Negative economic 224 201 2.53 2.29

impact

Average tourism 191 1.33 1.92 1.74

involvement

Average barriers to 221 2.54 241 240

business

Sukladno tomu, za varijablu pozitivnhog
ekonomskog utjecaja, ispitanici su zamoljeni
da na trostupanjskoj Likertovoj ljestvici (1 =
ne slazem se, 2 = neutralno i 3 = slazem se)
ocijene stupanj u kojem se slazu sa sljede¢im
tvrdnjama: zbog turizma i UDP-a, moguc¢no-
sti zapoSljavanja su se povecale; zbog turiz-
ma i UDP-a, poslovne moguénosti su se po-
vecale; zbog turizma i UDP-a, Zivotni stan-
dard se poboljSao; zbog turizma i UDP-a,
promet lokalnih poduzeca se pobolj$ao; zbog
turizma i UDP-a, javno financiranje aktiv-
nosti zajednice se poboljsalo; zbog turizma
i UDP-a, tradicionalni ruc¢ni radovi se sada
oporavljaju. Prosje¢na srednja vrijednost po-
zitivnog ekonomskog utjecaja svih zajedni-
ca, zabiljeZena na 1,64, bila je najniZa za sve
Cetiri socioekonomske varijable. To implici-
ra da su zajednice osjetile manje pozitivnih
ekonomskih utjecaja od ostalih varijabli. Pri
usporedbi zajednica pod pozitivnom eko-
nomskom varijablom, zajednica Bonjaneni s
1,74 ima najviSu prosje¢nu vrijednost, dok je
najniZza za Engodini 1,523. To se prevodi u
bolje pozitivne ekonomske utjecaje u Bonja-
neniju nego u bilo kojoj drugoj zajednici.

U odnosu na varijablu negativnog eko-
nomskog utjecaja, ispitanici su zamoljeni da
na trostupanjskoj Likertovoj ljestvici (1 = ne
slaZzem se, 2 = neutralno i 3 = slaZem se) oci-
jene stupanj slaganja sa sljede¢im tvrdnjama:

Correspondingly, for the positive eco-
nomic impact variable, respondents were
asked to score, on a three-point Likert scale
(1 = disagree, 2 = neutral, and 3 = agree), the
extent to which they agreed to the following
statements: because of tourism and the UDP,
employment opportunities have increased;
because of tourism and the UDP, business
opportunities have increased; because of
tourism and the UDP, standard of living has
improved; because of tourism and the UDP,
turnover for local businesses has improved;
because of tourism and the UDP, public
funding for community activities has im-
proved; because of tourism and the UDP, tra-
ditional handicrafts are now being recovered.
The average positive economic impact mean
of all the communities, recorded at 1.64, was
the lowest for all four socio-economic vari-
ables. This implies that the communities felt
less positive economic impacts than the oth-
er variables. When comparing the communi-
ties under the positive economic variable, the
Bonjaneni community 1.74 has the highest
mean average, while the lowest is 1.523 for
Engodini. This translates to better positive
economic impacts in Bonjaneni than any
other community.

Concerning the negative economic im-
pact variable, the respondents were asked
to score on a three-point Likert scale (1
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zbog turizma i UDP-a cijene roba i usluga
su porasle; zbog turizma i UDP-a cijene ne-
kretnina su porasle; zbog turizma i UDP-a
troSkovi Zivota su porasli; zbog turizma i
UDP-a samo mali broj ljudi ima koristi. Va-
rijabla negativnog ekonomskog utjecaja ima
prosjecnu srednju vrijednost od 2,29 za sve
zajednice i najvisi je prosjek za sve Cetiri
socioekonomske varijable. Sve zajednice za-
jedno osjetile su negativne ekonomske utje-
caje vise od bilo koje druge varijable. Kada
se zajednice usporeduju prema ovoj varijabli,
u Bonjaneniju je najviSa prosjecna srednja
vrijednost 2,523, dok Engodini biljezi najni-
Zu s 2,01. Sukladno tomu, najviSe negativnih
ekonomskih utjecaja osjeca se u Bonjaneniju,
a najmanje u Engodiniju.

S obzirom na prosjecne varijable uklju-
¢enosti u turizam, ispitanici su zamoljeni da
na trostupanjskoj Likertovoj ljestvici (1 = ne
slaZzem se, 2 = neutralno i 3 = slazem se) oci-
jene stupanj slaganja sa sljede¢im tvrdnjama:
vrlo sam informiran/a o razvoju turizma u
svojoj zajednici; sudjelujem u rjeSavanju pro-
blema vezanih uz turizam u svojoj zajednici;
lokalne zajednice se poti¢u na uklju¢ivanje u
turizam; postoje poticaji za lokalne turistic-
ke aktere; zajednice imaju vlastite turisticke
atrakcije; zajednica ima velike koristi od tu-
rizma. Za varijablu prosjecne ukljucenosti u
turizam s kombiniranim prosje¢nim rezulta-
tom zajednice od 1,74, §to je negativna ocje-
na, Bonjaneni je imao najvisi prosjek (1,92),
a Engodini (1,33) najnizi. To implicira da,
iako se sve zajednice osjecaju isklju¢enima
iz turizma, neke su viSe isklju¢ene (Engodi-
ni) od drugih (Bonjaneni).

U vezi varijable prepreka poslovanju,
ispitanici su zamoljeni da na trostupanjskoj
Likertovoj ljestvici (1 = ne slazem se, 2 =
neutralno i 3 = slaZem se) ocijene stupanj u
kojem se slazu sa sljede¢im tvrdnjama: za-
jednica nije bila ukljuena u procesu plani-
ranja; nedostatak stru¢nosti u turistickom
poslovanju i marketingu; nedostatak svijesti
o prednostima turizma; nedostatak kohezije
i koordinacije; turizam se ne smatra vaznim;

= disagree, 2 = neutral, and 3 = agree) the
extent to which they agreed to the follow-
ing statements: because of tourism and the
UDP, the prices of goods and services have
increased; because of tourism and the UDP,
the property prices have increased; because
of tourism and the UDP, the cost of living has
increased; because of tourism and the UDP,
only a small number of people are benefit-
ing. The negative economic impact variable
has an average mean of 2.29 for all commu-
nities and is the highest average for all four
socio-economic variables. All the communi-
ties combined have felt negative economic
impacts more than any other variable. When
comparing the communities by this variable,
the Bonjaneni community scores the highest
average mean of 2.523, whereas Engodini
registers the lowest at 2.01. Accordingly, the
most negative economic impacts are felt in
Bonjaneni and the least in Engodini.

With regard to the average tourism in-
volvement variable, respondents were asked
to score, on a three-point Likert scale (1 =
disagree, 2 = neutral, and 3 = agree), the ex-
tent to which they agreed to the following
statements: I am highly informed about tour-
ism development in my community; I partic-
ipate in solving tourism related problems in
my community; local communities are en-
couraged to be involved in tourism; there are
incentives in place for local tourism players;
the communities have their own tourism at-
tractions; the community benefits a lot from
tourism. For the average tourism involve-
ment variable with a combined communi-
ty average score of 1.74, a negative rating,
Bonjaneni had the highest average (1.92) and
Engodini (1.33) the lowest. This implies that,
while all communities feel excluded from
tourism, some are more excluded (Engodini)
than others (Bonjaneni).

Concerning the barriers to business vari-
able, respondents were asked to score, on a
three-point Likert scale (1 = disagree, 2 =
neutral, and 3 = agree), the extent to which
they agreed to the following statements:
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nedostatak razumijevanja zakonodavstva;
nedostatak financijskih sredstava; ogranic¢en
pristup informacijama; nedostatak bogatstva
i politicke snage; nedostatak vladine podrs-
ke i inicijativa. Prosjecna vrijednost varija-
ble prepreka poslovanju bila je 2,40 za sve
zajednice, Sto znaci da se zajednice slaZu s
postojanjem opseZnih poslovnih prepreka.
Prosjecna vrijednost od 2,54 u zajednici En-
godini pokazuje da se oni suoCavaju s vise
prepreka nego Bonjaneni (2,41) i Kokwane
(2,21).

4.3. Socioekonomski utjecaji: Analiza
varijance

ANOVA je koristena kako bi se utvrdilo
razlikuju li se znacajno odgovori razlicitih
zajednica na pozitivan i negativan socioeko-
nomski utjecaj, prosjecnu ukljucenost u turi-
zam i prosjecne poslovne prepreke.

community not considered in planning pro-
cess; lack of tourism business and marketing
expertise; lack of awareness of benefits of
tourism; lack of cohesion and coordination;
tourism is not considered important; lack of
understanding legislation; lack of financial
resources; limited access to information;
lack of wealth and political strength; lack of
government support and initiatives. The av-
erage mean for the barriers to business vari-
able was 2 .40 for all the communities, which
translates to communities agreeing to the
existence of extensive business barriers. En-
godini’s average mean value of 2.54 reflects
that they face more barriers than Bonjaneni
(2.41) and Kokwane (2.21).

4.3. Socio-economic impacts: Analysis
of variance

ANOVA was used to determine whether
the different communities’ responses on the
positive and negative socio-economic im-
pact, average involvement in tourism, and
average barriers to business are significantly
different from one another.
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Tablica 4: Visestruke usporedbe prosjeka zajednica o socioekonomskim utjecajima
turizma, sudjelovanju u turizmu i preprekama sudjelovanju

Zavisna varijabla Osnovna zajednica Usi):il:(fgca:]e Srednja razlika
Pozitivan drustveni utjecaj Kokwane Engodini 0,28985%*
Bonjaneni -0,07826
Engodini Kokwane -0,28985*
Bonjaneni -0,36810*
Bonjaneni Kokwane 0,07826
Engodini 0,36810*
Negativan drustveni utjecaj Kokwane Engodini 0,10723
Bonjaneni 0,07093
Engodini Kokwane -0,10723
Bonjaneni -0,03631
Bonjaneni Kokwane -0,07093
Engodini 0,03631
Pozitivan ekonomski utjecaj Kokwane Engodini 0,10890
Bonjaneni -0,10139
Engodini Kokwane -0,10890
Bonjaneni -0,21029*
Bonjaneni Kokwane 0,10139
Engodini 0,21029*
Negativan ekonomski utjecaj Kokwane Engodini 0,23187*
Bonjaneni -0,8315%
Engodini Kokwane -0,23187*
Bonjaneni -0,51502%*
Bonjaneni Kokwane 0,28315*
Engodini 0,51502%*
Prosjecna ukljucenost u turizam Kokwane Engodini 0,58396*
Bonjaneni -0,01127
Engodini Kokwane -0,58396%*
Bonjaneni -0,59523%*
Bonjaneni Kokwane 0,01127
Engodini 0,59523*
Prosje¢ne poslovne prepreke Kokwane Engodini -0,33199%*
Bonjaneni -0,19895*
Engodini Kokwane 0,33199*
Bonjaneni 0,13305
Bonjaneni Kokwane 0,19895%*
Engodini -0,13305
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Table 4: Multiple community mean comparisons on the socio-economic impacts of
tourism, tourism involvement and barriers to participation

Dependent variable Base community g;ﬁ:ﬁiﬂ;:? Mean difference
Positive social impact Kokwane Engodini 0.28985%*
Bonjaneni -0.07826
Engodini Kokwane -0.28985%*
Bonjaneni -0.36810*
Bonjaneni Kokwane 0.07826
Engodini 0.36810*
Negative social impact Kokwane Engodini 0.10723
Bonjaneni 0.07093
Engodini Kokwane -0.10723
Bonjaneni -0.03631
Bonjaneni Kokwane -0.07093
Engodini 0.03631
Positive economic impact Kokwane Engodini 0.10890
Bonjaneni -0.10139
Engodini Kokwane -0.10890
Bonjaneni -0.21029%*
Bonjaneni Kokwane 0.10139
Engodini 0.21029*
Negative economic impact Kokwane Engodini 0.23187*
Bonjaneni -0.28315%
Engodini Kokwane -0.23187*
Bonjaneni -0.51502%*
Bonjaneni Kokwane 0.28315%
Engodini 0.51502*
Average tourism involvement Kokwane Engodini 0.58396*
Bonjaneni -0.01127
Engodini Kokwane -0.58396*
Bonjaneni -0.59523%*
Bonjaneni Kokwane 0.01127
Engodini 0.59523*
Average barriers to business Kokwane Engodini -0.33199%*
Bonjaneni -0.19895%*
Engodini Kokwane 0.33199*
Bonjaneni 0.13305
Bonjaneni Kokwane 0.19895%*
Engodini -0.13305
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Tablica 4 pokazuje da su razlike izme-
du odgovora zajednice znacajne, iako u ra-
zli¢itoj mjeri, za sve doti¢ne varijable osim
za varijablu negativnog druStvenog utjecaja.
Pod varijablom pozitivhog druStvenog utje-
caja, zajednica Engodini polucila je znacajno
manje koristi od Kokwanea i Bonjanenija,
koji su postigli viSe prosjeke s marginama od
0,28985 odnosno 0,36810 u odnosu na Engo-
dini. Jo§ jedna znaCajna razlika zabiljezena
je pod pozitivnom ekonomskom varijablom
izmedu prosjeka Engodinija i Bonjanenija.
Prosjec¢ni prosjek Bonjanenija iznosi 0,21029,
$to je viSe od onog u Engodiniju. Znacajne
razlike u prosjeku zabiljeZene su izmedu
svih zajednica pod negativnom ekonomskom
varijablom. Najveca razlika u tom pogledu
je izmedu Engodinija i Bonjanenija (0,51502
visa), dok je najmanja znacajna razlika izme-
du Engodinija i Kokwanea (0,23187 visa).

U pogledu prosjecne varijable ukljuce-
nosti u turizam, postoje znacajne razlike
izmedu Engodinija, koji ima znacajno niZu
srednju vrijednost od Kokwanea (0,58396) i
Bonjanenija (0,59523). Postoje znacajne ra-
zlike izmedu srednjih vrijednosti Kokwanea
1 onih Engodinija te Bonjanenija za prosjec-
nu varijablu prepreka za poslovanje. Engodi-
ni i Bonjaneni biljeZe vise srednje vrijednosti
od Kokwanea s iznosima od 0,33199 odno-
sno 0,19895.

4.4. Ukljucenost zajednica u turizam:
veli¢ine Cramerovog V ucinka

Bududi da su raniji deskriptivni i ANO-
VA rezultati otkrili razli¢ite socioekonomske
utjecaje (npr. Bonjaneni je imao vece pozitiv-
ne ekonomske utjecaje, ali i vece negativne
ucinke, dok je u Engodini bilo viSe prepre-
ka), bilo je razborito potraziti daljnju valida-
ciju koriStenjem drugacije mjere statistiCke
analize. Sukladno tomu, koristen je Crame-
rov V test. Za razliku od hi-kvadrat testova
koji samo pokazuju postoji li veza, Crame-
rov V oznacava veli¢inu uc¢inka mjerenjem
snage povezanosti izmedu dvije kategoricke

Table 4 shows that the differences be-
tween community responses are significant,
although to varying extents, for all the vari-
ables in question except for the negative
social impact variable. Under the positive
social impact variable, the Engodini commu-
nity experienced significantly lower benefits
than Kokwane and Bonjaneni, who scored
higher means with margins of 0.28985 and
0.36810, respectively, over Engodini. Anoth-
er significant difference is registered under
the positive economic variable between the
means of Engodini and Bonjaneni. The av-
erage mean of Bonjaneni is 0.21029, high-
er than that of Engodini. Significant mean
differences are recorded between all com-
munities under the negative economic vari-
able. The biggest difference in this regard is
between Engodini and Bonjaneni (0.51502
higher), while the smallest significant dif-
ference is between Engodini and Kokwane
(0.23187 higher).

On the average tourism involvement
variable, there are significant differences
between Engodini, which has a significant-
ly lower mean than Kokwane (0.58396) and
Bonjaneni (0.59523). There are significant
differences between the means of Kokwane
and those of Engodini and Bonjaneni for the
average barriers to a business variable. En-
godini and Bonjaneni register higher means
than Kokwane by margins of 0.33199 and
0.19895, respectively.

4.4. Communities’ involvement in
tourism: Cramer’s V effect sizes

Since earlier descriptive and ANOVA
results revealed divergent socio-economic
impacts (e.g., Bonjaneni had higher positive
economic impacts but also higher negative
effects, while Engodini faced more barriers),
it was prudent to seek further validation us-
ing a different statistical analysis measure.
Accordingly, the Cramer’s V was utilised.
Unlike chi-square tests that only indicate
whether a relationship exists, Cramer’s V
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varijable s dvije ili viSe vrijednosti po ka-
tegoriji i ima tri glavne kategorije: veliCine
uc¢inka manje od 0,3, koje ukazuju na slabu
povezanost; veliCine uc¢inka izmedu 0,3 1 0,6
koje pokazuju umjerenu povezanost; i veli-
¢ine ucinka iznad 0,6 koje odrazavaju jaku
povezanost. Veli¢ine uc¢inka Cramerovog V
ucinka koriStene su za usporedbu zajednica
na temelju njihovih odgovora da/ne na pita-
nja koja su nastojala utvrditi njihovu zapo-
slenost u UDP-u, pruzanje turistickih usluga
UDP-u, potrebu za turistickim poslovima,
trenutno vlasniStvo nad poslovanjem, razma-
tranje vlasniStva nad poslovanjem, ukljuce-
nost u projekte zajednice UDP-a, poznavanje
projekata zajednice UDP-a i razmatranje po-
slovanja povezanog s turizmom.

indicates the effect size by measuring the
strength of association between two cate-
gorical variables with two or more values
per category and has three main categories:
effect sizes of less than 0.3, which indicate a
weak association; effect sizes of between 0.3
and 0.6 which show a moderate association;
and effect sizes of above 0.6 which reflect
strong association. The Cramer’s V effect
sizes were used to compare the communities
based on their yes/no responses to questions
that sought to ascertain their employment at
UDP, supply of tourism services to the UDP,
need for tourism-related businesses, current
business ownership, consideration of busi-
ness ownership, involvement in the UDP
community projects, knowledge of UDP
community projects, and consideration of
tourism-related business.

Tablica 5: Razlike u zajednici u ukljucenosti u turizam i vlasnistvo poduzeca

Varijabla Bonjaneni | Engodini | Kokwane | Ukupno | Cramerov V
Radi za UDP Da 2 9 4 15

Ne 133 89 89 311 0,15
Pruzanje turisti¢kih usluga
UDP-u Da 1 6 6 13

Ne 134 92 87 313 0,14
Potrel?a za poslpvamem Da 61 34 59 154
vezanim uz turizam

Ne 74 64 34 172 0,22
Trenutnf) vlasni$tvo nad Da 6 14 19 39
poduzeéem

Ne 189 84 74 287 0,21
Razmatrg se vlasniStvo nad Da 3] 50 47 128
poslovanjem

Ne 104 48 46 198 0,28
Ukljucenost u UDP projekte | Da 1 0 7 8

Ne 134 98 86 318 0,221
Poznavanje UDP projekata Da 1 1 6 8

Ne 134 97 87 318 0,16
Smatra se turistickim Da 9 34 26 69
poslom

Ne 126 64 67 257 031
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Table 5: Community differences in tourism involvement and business ownership

Variable Bonjaneni | Engodini | Kokwane | Total | Cramer’s V
Work for UDP Yes 2 9 4 15

No 133 89 89 311 0.15
Supply of tourism services to the | Yes 1 6 6 13
UDP

No 134 92 87 313 0.14
Need for tourism-related business | Yes 61 34 59 154

No 74 64 34 172 0.22
Current business ownership Yes 6 14 19 39

No 189 84 74 287 0.21
Business ownership considered Yes 31 50 47 128

No 104 48 46 198 0.28
Involvement in UDP projects Yes 1 0 7 8

No 134 98 86 318 0.21
Knowledge of UDP projects Yes 1 1 6 8

No 134 97 87 318 0.16
Considered a tourism-related Yes 9 34 26 69
business

No 126 64 67 257 0.31

Kao $to je prikazano u Tablici 5, rezultati
pokazuju da su razlike izmedu zajednica u
pogledu njihovih odgovora na doti¢ne vari-
jable uglavnom znacajne. Sve varijable, osim
jedne, imale su vrijednost veli¢ine ucinka
Cramerovog V ucinka ispod 0,3, Sto uka-
zuje na slabu povezanost. Sto su vrijednosti
Cramerovog V slabije, to su vece razlike u
percepciji testiranih varijabli u zajednici. Je-
dina varijabla s blago umjerenom vrijedno-
$¢u Cramerovog V uc¢inka od 0,31 bila je ona
koja je pokuSavala utvrditi jesu li ispitanici
razmatrali vlasni$tvo nad poslovanjem veza-
nim uz turizam. Kod ove varijable, postoci
onih koji su potvrdili bili su 34%, 53% i 38%
za Bonjaneni, Engodini i Kokwane. Posto-
ji bolja povezanost, iako umjerena, izmedu
zajednica na ovoj varijabli. Veli¢ine Cra-
merovog V ucinka pojacale su razlike koje
su pokazale ranije analize pokazujuci da je
lokacija zajednice bila slaba, ali znacajno po-
vezana s razlikama u ukljuenosti u turizam.

As shown in Table 5 above, the results
indicate that the differences between com-
munities regarding their responses to the
variables in question are mostly significant.
All the variables, save one, had a Cramer’s
V effect size value of below 0.3, which in-
dicates a weak association. The weaker the
Cramer’s V values are, the greater the differ-
ences in community perceptions of the tested
variables. The only variable with a margin-
ally moderate Cramer’s V value of 0.31 was
the one that sought to establish whether the
respondents had considered owning a tour-
ism-related business. On this variable, the
percentages of those who confirmed were
34%,53%, and 38% for Bonjaneni, Engodini
and Kokwane, respectively. There is a bet-
ter association, albeit moderate, between the
communities on this variable. Cramer’s V ef-
fect sizes reinforced the disparities shown by
earlier analyses by showing that community
location was weak but significantly associat-
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Cramerov V takoder ukazuje na znacajne
razlike izmedu zajednica, Sto implicira da,
iako se mnogi stanovnici zajednice slazu da
nisu ukljuceni u razliite aktivnosti koje se
ocjenjuju kao turisti¢ki resurs (zaposljavanje,
poslovanje ili projekti), stupanj njihovog sla-
ganja znacajno se razlikuje.

4. RASPRAVA

Rezultati ove studije nude kritican uvid
u nijansirane i raznolike utjecaje turizma na
zajednice koje okruzuju park uKhahlamba
Drakensberg. Unato¢ zajednickom obiljezju,
tj. lokaciji u blizini glavne turisticke atrak-
cije, zajednice Bonjaneni, Kokwane i Engo-
dini dozivljavaju razli¢ite socioekonomske
utjecaje 1 razine sudjelovanja u turistickim
aktivnostima. Te nejednakosti naglaSavaju
znacaj analiza koje su specifi¢ne za kontekst
razumijevanja i rjeSavanje izazova djelovanja
turizma na lokalne zajednice.

Podaci pokazuju da su pozitivni socioe-
konomski utjecaji neravnomjerno raspore-
deni medu zajednicama. Bonjaneni biljezi
veée pozitivne drustvene i ekonomske utje-
caje od Engodinija, koji za pozitivne utjecaje
dosljedno pokazuje najniZe prosjecne sred-
nje vrijednosti. To se moZe pripisati nekoli-
ko ¢imbenika, kao $to su npr. moguéa bolja
integracija Bonjanenija s turizmom i poten-
cijalno robusnija infrastruktura ili lokalne
politike orijentirane na turizam. Ovi rezulta-
ti u skladu su s postoje¢om literaturom koja
sugerira da zajednice bliZe turisti¢kim sredi-
Stima ili s boljim pristupom turisti¢koj infra-
strukturi imaju znacajnije koristi (Rogerson i
Rogerson, 2014; Saayman i Saayman, 2010).

Suprotno tomu, Bonjaneni takoder izvje-
Stava o najve¢im negativnim ekonomskim
utjecajima, Sto sugerira slozen odnos u ko-
jem koristi turizma prate znacajni nedostaci.
To je u skladu sa studijama koje pokazuju
da turizam, iako moZe generirati znacajne
ekonomske koristi, Cesto donosi izazove po-
put povecanih troskova Zivota, ekonomskih

ed with differences in tourism involvement.
The Cramer’s V further indicate significant
differences between the communities, imply-
ing that though many community residents
agree that they are not involved in the var-
ious tourism-rated activities (employment,
business, or projects), the extent to which
they agree is significantly different.

4. DISCUSSION

The findings of this study offer critical
insights into the nuanced and varied impacts
of tourism on communities surrounding the
uKhahlamba Drakensberg Park. Despite the
commonality of being adjacent to a major
tourism attraction, the communities of Bon-
janeni, Kokwane, and Engodini experience
different socio-economic impacts and levels
of participation in tourism activities. This
disparity underscores the importance of con-
text-specific analyses in understanding and
addressing the impacts of tourism on local
communities.

The data reveals that positive socio-eco-
nomic impacts are unevenly distributed
among the communities. Bonjaneni reports
higher positive social and economic impacts
than Engodini, which consistently shows the
lowest average mean values for positive im-
pacts. This could be attributed to several fac-
tors, including Bonjaneni’s possible better
integration with the tourism sector and po-
tentially more robust infrastructure or tour-
ism-oriented local policies. These findings
align with the existing literature suggesting
that communities closer to tourism hubs or
with better access to tourism infrastructure
benefit more significantly (Rogerson and
Rogerson, 2014; Saayman and Saayman,
2010).

Conversely, Bonjaneni also reports the
highest negative economic impacts, sug-
gesting a complex relationship where sig-
nificant drawbacks accompany the benefits
of tourism. This is consistent with studies
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ovisnosti o nestabilnoj industriji i dohodovne
nejednakosti (Giampiccoli et al., 2020; Chi,
2021). Najveci negativni druStveni utjecaji
zabiljezeni u Kokwaneu, kao Sto su porast
kriminala i komodifikacija kulture, dodat-
no ilustriraju druStvene troSkove turizma
kao Sto je navedeno u literaturi (Abukari i
Mwalyosi, 2020; Wang et al., 2020).

U studiji se isti¢e kljucno pitanje ograni-
¢enog sudjelovanja lokalnih zajednica u turi-
stickim aktivnostima. Unato¢ lokaciji u bli-
zini glavne turisticke destinacije, zajednice,
posebno Engodini, osjecaju se isklju¢enima
u pogledu ekonomskih moguénosti turizma.
Ta se isklju¢enost ocituje u niskim razinama
zaposlenosti u turizmu, vlasnistvu poduzeca
i sudjelovanju u turistickim projektima. Ovi
rezultati odrazavaju Sire kritike u turistickoj
literaturi o marginalizaciji lokalnih zajedni-
ca u razvoju turizma (Budhiasa et al., 2017,
Chiutsi i Saarinen, 2017).

Zapreke sudjelovanju utvrdene u ovom
istrazivanju — poput nedostatka kapitala,
vjeStina i pristupa trziStima — znaCajne su
prepreke koje se moraju rijeSiti kako bi se
povecalo sudjelovanje zajednice u turizmu.
Posebno se Engodini suocava s najveéim
barijerama, Sto pokazuju viSe prosjecne
vrijednosti utvrdene za prepreke u poslova-
nju. Ovaj rezultat u skladu je s prethodnim
istrazivanjima koja isticu strukturne i su-
stavne prepreke koje lokalnim zajednicama
sprjecavaju potpuno sudjelovanje u turizmu
1 ostvarivanje koristi od njega (Giampiccoli
i Mtapuri, 2017; Saayman i Saayman, 2010).

Teorija dionika pretpostavlja da bi inte-
resi svih skupina na koje utjecu aktivnosti
organizacije trebali biti priznati (Perdue,
2004). Medutim, istraZivanje je otkrilo ni-
sko sudjelovanje u turistickom zaposljavanju
i poslovanju (samo 15 od 326 ispitanika ra-
dilo je za UDP); minimalno sudjelovanje u
projektima UDP (sudjelovalo je samo osam
od 326); i visoke prepreke ulasku (nedosta-
tak kapitala, vjestina, drZavne potpore). Ti
rezultati sugeriraju da su lokalne zajednice
marginalizirani dionici, a unato¢ tomu S$to su

indicating that while tourism can generate
substantial economic benefits, it often brings
challenges such as increased cost of living,
economic dependence on a volatile indus-
try, and income inequality (Giampiccoli et
al., 2020; Chi, 2021). The highest negative
social impacts reported in Kokwane further
illustrate the social costs of tourism, like
increased crime and cultural commodifica-
tion as noted in the literature (Abukari and
Mwalyosi, 2020; Wang et al., 2020).

The study highlights a critical issue: the
limited participation of local communities
in tourism activities. Despite the location in
the vicinity of a major tourist destination,
the communities, particularly Engodini, feel
excluded from tourism’s economic opportu-
nities. This exclusion is manifested in low
levels of tourism-related employment, busi-
ness ownership, and involvement in tourism
projects. These findings resonate with broad-
er critiques in the tourism literature about
the marginalisation of local communities in
tourism development (Budhiasa et al., 2017,
Chiutsi and Saarinen, 2017).

The barriers to participation identified
in this study — such as lack of capital, skills,
and access to markets — are significant im-
pediments that must be addressed to enhance
community involvement in tourism. Engo-
dini, in particular, faces the most substantial
barriers, reflected in their higher mean values
for barriers to business. This finding aligns
with the previous research highlighting the
structural and systemic barriers that prevent
local communities from fully participating
in and benefiting from tourism (Giampiccoli
and Mtapuri, 2017; Saayman and Saayman,
2010).

The stakeholder theory posits that all
groups affected by an organisation’s activi-
ties should have their interests acknowledged
(Perdue, 2004). However, the study found:
low participation in tourism employment &
businesses (only 15 out of 326 respondents
worked for UDP); minimal involvement in
UDP projects (just 8 out of 326 had partic-



Michael Chambwe: Razli¢ita iskustva zajednica u blizini zasti¢enog podrucja: komparativna 97

najizravnije pogodene turizmom, imaju malo
utjecaja na njegov razvoj. Ovakvo iskljucenje
proturjeci nacelu teorije dionika o pravednoj
zastupljenosti i pojacava neravnotezu moci
gdje vanjski investitori i uprave parkova do-
miniraju koristima. Teorija dionika nadalje
naglaSava da razlicite skupine neravnomjer-
no dozivljavaju utjecaje na temelju svoje
snage i pristupa resursima (Donohoe et al.,
2015). Rezultati istraZivanja to podupiru jer
su otkrili ekonomske razlike i jaz u sudjelo-
vanju i zastupljenosti koji pokazuju nejednak
utjecaj dionika. To se slaZe s kritikama da se
tijekom planiranja turizma cesto iskljucuju
lokalni glasovi (Tosun, 2007), Sto dovodi do
obespravljenosti i ogoréenosti.

Znacajne razlike u nacinu na koji zajed-
nice dozivljavaju turizam i sudjeluju u njemu
naglaSavaju potrebu za prilagodenim politic-
kim intervencijama. Univerzalni pristup nije
dovoljan za rjeSavanje specificnih potreba
i izazova svake zajednice. Zato bi politike
trebale biti osmisljene na nacin da se pobolj-
§aju pozitivni ucinci turizma, a istovremeno
ublaZe negativni ucinci i osigura pravednija
raspodjela koristi. To ukljucuje inicijative za
izgradnju lokalnih kapaciteta, poboljSanje
infrastrukture, pruZanje financijske podrske
te osiguravanje ukljucivog i participativnog
razvoja turizma.

Ovo istrazivanje daje znacajan znanstve-
ni doprinos empirijskim demonstriranjem
prostorne heterogenosti socioekonomskih
utjecaja medu susjednim zajednicama u bli-
zini zaSti¢enog podrucja, ¢ime se dovodi u
pitanje pretpostavka da geografska blizina
osigurava ujednacene koristi od turizma.
Rigoroznim komparativnim ispitivanjem
kuéanstava u istrazivanju otkrivaju se sta-
tisticki razlicita iskustva koja se mogu pri-
pisati strukturnim nejednakostima u pristu-
pu kapitalu, vjeStinama i institucionalnoj
iskljucenosti. Utemeljeno na teoriji dionika,
istrazivanje unaprjeduje metodoloske ino-
vacije putem kontekstualno prilagodljivih
metrika (pojednostavljene Likertove skale)
i kvantitativne analize dispariteta (ANOVA,

ipated); and high barriers to entry (lack of
capital, skills, government support). These
findings suggest that local communities are
marginalised stakeholders, despite being the
most directly impacted by tourism, they have
little influence over its development. This
exclusion contradicts stakeholder theory’s
principle of fair representation and reinforc-
es power imbalances where external inves-
tors and park authorities dominate benefits.
The Stakeholder theory further highlights
that different groups experience impacts un-
evenly based on their power and access to re-
sources (Donohoe et al., 2015). The study’s
results support this as it revealed economic
disparities and participation and represen-
tation gaps that reflect unequal stakehold-
er influence. This aligns with critiques that
tourism planning often excludes local voices
(Tosun, 2007), leading to disempowerment
and resentment.

The significant differences in how com-
munities experience and participate in tour-
ism highlight the need for tailored policy
interventions. A one-size-fits-all approach is
inadequate for addressing each community’s
specific needs and challenges. Therefore,
policies should be designed to enhance the
positive impacts of tourism while mitigating
the negative effects and ensuring a more eq-
uitable distribution of benefits. This includes
initiatives to build local capacity, improve
infrastructure, provide financial support, and
ensure that tourism development is inclusive
and participatory.

The present study makes significant sci-
entific contributions by empirically demon-
strating the spatial heterogeneity of so-
cio-economic impacts among adjacent com-
munities near a protected area, challenging
the assumption that geographic proximity
ensures uniform tourism benefits. Through
a rigorous comparative household survey,
it reveals statistically divergent experienc-
es, attributable to structural inequities in
capital access, skills, and institutional ex-
clusion. Grounded in the stakeholder the-
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Cramerov V) te istovremeno isti¢e neuspjehe
u upravljanju, $to dokazuju minimalna zapo-
slenost zajednice (4,6%) i svijest o projektu
(2,5%). Ovi rezultati zahtijevaju prostorno
prilagodene politike koje daju prioritet mi-
krofinanciranju, razvoju vjestina i reforma-
ma zajednickog upravljanja kako bi se rije-
Sile lokalizirane barijere, nudeci ponovljivi
model za pravedno planiranje turizma u za-
Sti¢enim podrucjima diljem svijeta.

5. ZAKLJUCAK

Ova studija pruzila je vrijedne uvide u ni-
jansirane i razlicite utjecaje turizma na rural-
ne zajednice koje okruzuju park uKhahlam-
ba Drakensberg u Juznoj Africi. IstraZivanje
je osvijetlilo slozenu dinamiku koja oblikuje
interakcije izmedu turizma i zajednice te ra-
zjasnilo izazove i prilike svojstvene razvoju
turizma. Rezultati daju otreZnjujucu sliku
utjecaja turizma na te zajednice, otkrivajuci
niske razine sudjelovanja u turistickim ak-
tivnostima i potvrdujuci prisutnost razlici-
tih prepreka angazmanu. Znacajno je da su
uocene razlike izmedu zajednica, $to je ista-
knulo nejednakosti u iskustvima i percepci-
jama utjecaja turizma unato¢ njihovoj blizini
istoj destinaciji.

Ovo istrazivanje daje nekoliko doprinosa
kako akademskoj spoznaji tako i prakticnom
kreiranju politika. Prvo, ono se bavi znacaj-
nim pomanjkanjem literature i koncentrira
se na raznovrsne utjecaje turizma na susjed-
ne zajednice, ¢ime se produbljuje nase ra-
zumijevanje kontekstualnih ¢imbenika koji
oblikuju dinamiku turizma i zajednice. Dru-
g0, zalazudi se za prilagodene pristupe poli-
tikama i praksi koje su specificne za potrebe
razli¢itih zajednica, nude se prakti¢ni uvidi
za promicanje pravednog razvoja i poboljsa-
nje odrzivosti turistickih inicijativa.

Ova studija nije bez ograni¢enja. lako
kvantitativni pristup istraZivanju pruza vri-
jedne podatke za komparativnu analizu, on
moze previdjeti nijansirane kvalitativne as-

ory, the research advances methodological
innovation via context-adaptive metrics
(simplified Likert scales) and quantitative
disparity analysis (ANOVA, Cramer’s V),
while highlighting governance failures, as
evidenced by minimal community employ-
ment (4.6%) and project awareness (2.5%).
These findings necessitate spatially tailored
policies prioritising microfinance, skills de-
velopment, and co-management reforms
to address the localised barriers, offering a
replicable framework for equitable tourism
planning in protected areas globally.

5. CONCLUSION

This study has provided valuable insights
into tourism’s nuanced and divergent im-
pacts on rural communities surrounding the
uKhahlamba Drakensberg Park in South Af-
rica. This research has illuminated the com-
plex dynamics shaping tourism-community
interactions and shed light on the challenges
and opportunities inherent in tourism de-
velopment. The findings of this study paint
a sobering picture of tourism’s impact on
these communities, revealing low levels of
participation in tourism activities and con-
firming the presence of various barriers to
engagement. Significantly, differences were
observed between the communities, high-
lighting disparities in the experiences and
perceptions of tourism impacts despite their
shared proximity to the same destination.

This research makes several contributions
to both scholarly knowledge and practical poli-
cy-making. Firstly, it addresses a notable gap in
the literature by focusing on the divergent im-
pacts of tourism on neighbouring communities,
thereby deepening our understanding of the
contextual factors shaping tourism-community
dynamics. Secondly, by advocating for tailored
policy and practice approaches specific to the
needs of different communities, this study of-
fers practical insights for promoting equitable
development and enhancing the sustainability
of tourism initiatives.
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pekte iskustava i percepcija zajednice. Osim
toga, opseg istrazivanja bio je ogranicen
na tri specificne zajednice oko parka uK-
hahlamba Drakensberg, a to moZe ograniciti
i generalizaciju rezultata na druge kontekste.
Buduéa istrazivanja trebala bi nadopuniti
kvantitativnu analizu kvalitativnim metodo-
logijama kako bi se sveobuhvatno razumje-
la iskustva i percepcije zajednice. Stovise,
proSirenje opsega studije na Siri raspon za-
jednica i turisti¢kih odrediSta omogucilo bi
nijansiranije istrazivanje utjecaja turizma u
razli¢itim kontekstima.
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