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A new generation of health
professionals — ethical
dilemmas and challenges

The beginning of autumn, as a time when new genera-
tions enroll in medical-oriented schools, is an opportunity
for educators to reassess their materials and plans. It is also
a good moment for them to evaluate the relevance of their
messages to students. How well do their lectures keep
pace with modern developments in the field, and how
much positive energy can they convey to future health
care workers? In this preparation, educators often face a
dilemma as to which contemporary advancements in
medicine should be highlighted. Additionally, they should
decide on the best way to motivate new generations and
strengthen their decision to pursue studies in health pro-
fessions — professions in which they will, quite literally, be
helping people.

While this task might seem noble, it brings increasing chal-
lenges each year, which educators, as motivators of new
generations, must resolve. Should they direct the atten-
tion of the new generations to the patient or a particular
diagnostic tool, disease, or therapy? Are we talking about
groups of patients, the communities in which they live, or
a broader ecosystem encompassing the healthy and the
sick; professionals and laypersons; those who provide vari-
ous services and those who finance them?

Concepts like patient-centered, person-centered, and peo-
ple-centered care frequently appear, but it remains unclear
how all these concepts can be reconciled and applied in
practical situations to benefit both the patient and the
health care system. The issue of available health care re-
sources only increases the complexity. Common questions
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include: Is something public or private? Is there account-
ability for an action, and is profit possible (1)?

In addition to biomedical and public health challenges,
modern health care systems are increasingly preoccu-
pied with issues of investment development, return on in-
vestment, and profit generation through the provision of
health care services. This business-oriented approach leads
health care systems into the economic sphere, shifting
emphasis away from human care to the care of capital. This
shift is not necessarily negative in itself. However, when we
direct and teach young people how to view the world, the
emphasis on profit raises questions about the fundamen-
tal purpose of certain health care professions (2).

Although these questions about business and capital seem
distinctly modern, their roots reach far back into history.
The asymmetry of knowledge and power has always pro-
vided fertile ground for profitable business. In medicine,
this is why we often find ourselves navigating a fine line
between the needs of patients and the interests of service
providers, suppliers, and vendors.

This dynamic is especially important when we try to di-
rect young people toward health care professions. Future
health care workers make a series of decisions throughout
their professional development that not only determine
what they will do in the future but also what values and
principles will guide their careers. These decisions shape
their relationships with their patients and colleagues,
and the societal expectations that come with the
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responsibilities of health care professions. They influence
whether health care will be approached with an emphasis
on ethics, empathy, and the well-being of the individual,
or whether direct economic parameters will take prece-
dence (3).

A career in health care could be compared to a small
mountain stream, which begins at its source, then flows
down the mountain, gathering strength and eventually
becoming a large, powerful river. The opportunity to influ-
ence this powerful river exists only at its beginnings, where
small interventions can redirect its course, speed it up, or
even change the side of the mountain it will flow down.

This metaphor of a mountain stream tells us that educa-
tors in medical schools and faculties have a special respon-
sibility. They play a key role in presenting the possibilities
and challenges related to health care professions to future
health care workers. Perhaps it is precisely the small things
we missed, or that we overemphasized, that will shape
the professional and ethical behavior of future health care
workers (4,5).

Thus, autumn in the cycle of educating future health care
workers each year represents the spring of a new genera-
tion that will one day carry the mantle of future health care.
As educators and professionals, we are not just passing on
knowledge; we are shaping those who will one day be our
colleagues and perhaps even those who will care for our
health when we grow old (6).

www.cmj.hr

Croat Med J. 2024;65:403-4

References

1

Majumder AA, Haque M, Razzaque M. Trends and challenges of
medical education in the changing academic and public health
environment of the 21st century. Front Commun Sec Health
Communication. 2023;8.

Supe A, Shah H. Value based medical education. Med J Armed
Forces India. 2021;77 Suppl 1:58-11. Medline:33612925
doi:10.1016/j.mjafi.2020.12.001

Chang YK, Oh WY, Han S. Profit or purpose: what increases
medical doctors’job satisfaction? Healthcare (Basel). 2022;10:641.
Medline:35455819 doi:10.3390/healthcare 10040641

AMA Physician Communications team. The top 10 ethical issues
medical students should be taught. 2023. Available from: https://
www.ama-assn.org/education/changemeded-initiative/top-10-
ethical-issues-medical-students-should-be-taught. Accessed:
October 30, 2024.

James T. Putting values at the forefront of health care.

Harvard Medical School. 2023. Available from: https://
postgraduateeducation.hms.harvard.edu/trends-medicine/
putting-values-forefront-health-care. Accessed: October 30, 2024.
Branch WT Jr. Supporting the moral development of medical
students. J Gen Intern Med. 2000;15:503-8. Medline:10940138
doi:10.1046/j.1525-1497.2000.06298.x


https://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33612925&dopt=Abstract
https://doi.org/10.1016/j.mjafi.2020.12.001
https://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=35455819&dopt=Abstract
https://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=35455819&dopt=Abstract
https://doi.org/10.3390/healthcare10040641
https://www.ama-assn.org/education/changemeded-initiative/top-10-ethical-issues-medical-students-should-be-taught
https://www.ama-assn.org/education/changemeded-initiative/top-10-ethical-issues-medical-students-should-be-taught
https://www.ama-assn.org/education/changemeded-initiative/top-10-ethical-issues-medical-students-should-be-taught
https://postgraduateeducation.hms.harvard.edu/trends-medicine/putting-values-forefront-health-care
https://postgraduateeducation.hms.harvard.edu/trends-medicine/putting-values-forefront-health-care
https://postgraduateeducation.hms.harvard.edu/trends-medicine/putting-values-forefront-health-care
https://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=10940138&dopt=Abstract
https://doi.org/10.1046/j.1525-1497.2000.06298.x

