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SAZETAK: [zazovne promjene na trZistu rada, uzroko-
vane novim tehnologijama, znanjima i nepredvidenim
situacijama, dovode do potrebe cjeloZivotnog uéenja
i prilagodbe novonastalim uvjetima razvojem novih
Znanja, Vjeétina, novim obrazovnim institucijama i pru-
zateljima usluga prekvalifikacija. Za pruZatelje usluga,
kao i drustvo u cjelini, znacajna je spoznaja koliko su
trenutno zaposlene osobe, ali i one koje su u potrazi
za novim poslom, spremne uloZiti vremena i truda za
stjecanje novih znanja. Cilj ovog rada jest spoznaja sta-
vova ispitanika u odnosu prema pruZateljima usluga za
prekvalifikaciju i o programima cjeloZivotnog obrazova-
nja te njihova spremnost na prilagodbu. IstraZivanje je
provedeno u Osjecko-baranjskoj Zupaniji s ispitanicima
srednjeg i visokog stupnja obrazovanja uz pomo¢ Go-
ogle obrasca. Rezultati ankete bit ¢e koristan alat koji
¢e omoguditi bolje razumijevanje svih aktera na trZistu
rada te njihovog utjecaja na stvaranje novih programa
cjeloZivotnog ucenja, na promjene u obrazovanju i
poticanje prilagodbe. Rezultati rada jasno upuéuju na
potrebu usvajanja novih znanja. U istraZivanju su se
upotrebljavale metode analize i sinteze, induktivna i
deduktivna te statisticka metoda.

KLJUCNE RUJECI: cjeloZivotno obrazovanje, ljudski ka-
pital, produktivnost rada, trZiste rada

uvoD
Zivot ljudi podlozan je promjenama i prilagodbi

novim izazovima koji se pojavljuju tijekom Zivota
svakog pojedinca. Ucenje predstavlja kontinuitet od
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LIFELONG LEARNING
AS A KEY FACTOR IN
ADAPTINGTO

THE LABOR MARKET

ABSTRACT: Challenging changes in the labor mar-
ket, caused by new technologies, knowledge, and un-
foreseen circumstances, have led to a growing need
for lifelong learning and adaptation to emerging
conditions through the development of new knowl-
edge, skills, and the establishment of new educa-
tional institutions and retraining service providers.
For both service providers and society as a whole, it is
essential to understand how willing currently employed
individuals, as well as those seeking new employment,
are to invest their time and effort in acquiring new
competencies. The aim of this paper is to gain insight
into respondents” attitudes towards retraining service
providers and lifelong education programs, as well as
their readiness for adaptation. The research was con-
ducted in Osijek-Baranja County among respondents
who have secondary and higher education levels, using
a Google Forms questionnaire. The survey results serve
as a valuable tool for better understanding of all stake-
holders in the labor market and their influence on the
creation of new lifelong learning programs, on educa-
tional change, and on the promotion of adaptability.
The results clearly indicate the need for the acquisition of
new knowledge. The research employed methods of anal-
ysis and synthesis, inductive and deductive reasoning, and
statistical methods.

KEYWORDS: Lifelong education, human capital, labor
productivity, labor market

INTRODUCTION

Human life is subject to constant change and adap-
tation to new challenges that arise throughout the
life cycle of every individual. Learning represents a
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prvih mjeseci Zivota pa do samoga kraja Zivotnog
ciklusa, no obrazovni sustav ponekad, uz rapidni
razvitak tehnologije i metoda, ne stigne pravovre-
meno reagirati te se pojavljuju viskovi radne snage
u nekom podruéju poslovanja, dok se istovremeno
u drugom pojavljuje njegov nedostatak. U takvoj
situaciji potrebno je prilagodavanje novonastalim
uvjetima na trzistu rada. Koliko su ljudi spremni
uditi, usavrsavati se i razvijati se nakon formalnog
obrazovanja da bi si osigurali bolju konkurentnost
na trzi$tu rada, u kojim se godinama Zivota odlu-
¢uju na promjenu karijere te koji su faktori koji bi
ih potaknuli na promijene, vrijedna je informacija
koja ée biti korisna za buduéa istraZivanja cjelo-
zZivotnog ulenja i spremnosti zaposlenika da se u
njemu okusaju.

Kada je rije¢ o cjeloiivotnom ucenju, moZe se go-
voriti o pristupu obrazovanju koji naglasava konti-
nuiranu edukaciju i osobni razvoj tijekom cijelog
zivota, Umjesto da se obrazovanje vidi kao proces
koji se odvija samo u mladosti ili u formalnim
$kolskim okruZenjima, cjeloZivotno u¢enje promice
ideju da je ucenje vazno i korisno u svim Zivotnim
fazama i situacijama.

U ovakvom pristupu shvaéanja sebe i okoline,
koncept prepoznaje da se svijet oko nas neprestano
mijenja, kako tehnoloski, tako i drustveno, i da
se stoga moramo neprestano prilagodavati i na-
dogradivati svoje vjeStine i znanje da bismo ostali
konkurentni i uspjesni. CjeloZivotno uéenje potice
ljude na proaktivnost u svom obrazovanju, ukazuje
na potrebu istraZzivanja novih podrudja, stjecanje
novih znanja i vjestina da bi tako razvili svoj inte-
lektualni i profesionalni potencijal. CjeloZivotno se
ucenje moze smatrati investicijom u osobni razvoj
i buduénost, ali i klju¢nim ¢imbenikom uspjeha
pojedinca u danasnjem brzom i promjenjivom po-
slovnom svijetu.

U ovom su radu istraZeni ¢imbenici koji imaju

motivirajudi faktor, ali i spoznaja o spremnosti po-
jedinca na promjene i ulaganje u svoje znanje.

continuous process that begins in the first months
of life and lasts until its very end. However, the
educational system, given the rapid development of
technology and new methods, sometimes fails to
react promptly, leading to labor surpluses in certain
sectors while shortages appear in others. In such
circumstances, it becomes necessary to adapt to
the newly emerging conditions in the labor market.
Understanding how willing people are to learn,
improve, and develop themselves after formal ed-
ucation—to ensure greater competitiveness in the
labor market—at what stage of life they decide to
change careers, and which factors motivate them
to do so, provides valuable information for future
research on lifelong learning and employees’ readi-
ness to engage in it.

Lifelong learning can be described as an approach
to education that emphasizes continuous education
and personal development throughout one’s life-
time. Rather than viewing education as a process
limited to youth or formal school environments,
lifelong learning promotes the idea that learning is
important and beneficial in all stages and contexts

of life.

Within this framework of self-understanding and
perception of the surrounding world, the concept
recognizes that our environment is constantly
changing—technologically and socially—and
therefore, we must continually adapt and upgrade
our skills and knowledge to remain competitive and
successful. Lifelong learning encourages individ-
uals to be proactive in their education, to explore
new fields, and to acquire new knowledge and skills
that will enable them to develop their intellectual
and professional potential. It may be regarded as an
investment in personal development and the future,
as well as a key factor in an individual’s success in
today’s fast-paced and ever-changing professional
world.

This paper explores the factors that serve as mo-
tivational drivers for individuals, as well as their
awareness of and readiness to invest in personal

knowledge and change.
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CJELOZIVOTNO UCENJE I TRZISTE RADA

Prema Zakonu o obrazovanju odraslih (2021),
formalno obrazovanje odraslih sluZi za stjecanje
kompetencija potrebnih za rad da bi se uskladila
ponuda i potraznja na trzistu rada ¢ime bi se pri-
donijelo razvoju gospodarstva. Nacelno, svaki po-
jedinac ima pravo na obrazovanje, sam moZe oda-
brati vrstu i nadin obrazovanja, sve mu treba biti
dostupno i cijeli Zivot ima priliku za uéenjem, dok
cjelozivotno ucenje ukljucuje sve oblike uéenja tije-
kom Zivota ¢ija je svrha stjecanje i unaprjedivanje
kompetencija za osobne, drustvene i profesionalne
potrebe te potrebe trzista rada.

Povjerenstvo Europske zajednice na temelju za-
klju¢aka Europskog vije¢a iz 1995. izradilo je do-
kument Prema drustvu koje u¢i u kojemu je navede-
no da ¢e mjesto pojedinca biti odredeno njegovom
sposobno$c¢u ucenja i usvajanja temeljnog znanja.
Krajnji cilj odgojne izgradenosti pojedinca jest
sposobnost oslanjanja na vlastite snage potrebne za
zapoSljavanje i samostalni gospodarski Zivot (Pivac,

1996).

Globalizacijskim procesom kreiraju se novi teh-
nolosgki i komunikacijski potencijali sa sve vecom
ekonomskom povezanosti. Daljnji pozitivni fakto-
ri globalizacijskog procesa jesu razvoj obrazovnih
sustava, brz i lak pristup informacijama te veéa
djelotvornost jer su smanjeni troskovi obrazovanja
ucenjem na daljinu. Negativni efekti globalizacije
jesu privatizacija obrazovanja, prenaglasena eko-
nomska dimenzija obrazovnog procesa i definiranje
svih socijalnih fenomena u ekonomskim kategori-
jama. Globalizacija, na kraju, dovodi i do odljeva
mozgova iz nerazvijenih zemalja i osiromasivanja
akademske zajednice tih zemalja (Agencija za ob-
razovanje odraslih, 2024).

Globalizacija nadalje ima znadajan utjecaj na tr-
ziSte rada diljem svijeta putem povezanosti trzi-
$ta rada, a $to otvara nove mogucnosti i izazove,
Postoji veéa konkurentnost na trZistu jer se sada
zaposlenici suo¢avaju s konkurencijom ne samo na
lokalnoj razini, odnosno susrecu se i s globalnom
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LIFELONG LEARNING AND THE LABOR
MARKET

According to the Adult Education Act (2021), formal
adult education serves to develop the competencies
required for work in order to align labor supply and
demand, thereby contributing to overall economic
development. In principle, every individual has the

right to education, may choose the type and mode of

learning, and must have access to education through-

out life. Lifelong learning encompasses all forms of

learning during one’s lifetime, aimed at acquiring and
improving competencies for personal, social, and pro-
fessional needs, as well as for the needs of the labor
market.

Based on the conclusions of the European Council
(1995), the European Commission prepared a docu-
ment entitled Towards a Learning Society, which states
that an individual’s position will be determined by
their ability to learn and acquire essential knowledge.
The ultimate goal of an individual’s educational de-
velopment is the ability to rely on one’s own strengths
necessary for employment and economic independ-
ence (Pivac, 1996).

The process of globalization has generated new tech-
nological and communication potentials, increasing

economic interconnectedness. Positive outcomes of

this process include the development of educational
systems, faster and easier access to information, and
greater efficiency due to reduced educational costs
through distance learning, However, globalization
also brings negative effects such as the privatization
of education, the overemphasis on its economic di-
mension, and the framing of all social phenomena in
economic terms. Ultimately, globalization has also
led to a “brain drain” from less developed countries
and the impoverishment of their academic communi-

ties (Agency for Adult Education, 2024).

Furthermore, globalization has a significant impact
on labor markets worldwide by linking them more
closely together, creating both opportunities and
challenges. Increased competitiveness in the labor
market now means that employees face competition

not only locally but also globally. Therefore, adapta-
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radnom snagom. Stoga je potrebna prilagodba vise
nego ikad, pogotovo kada se uzme u obzir i mobil-
nost radne snage i tehnoloski napredak.

Uslijed svega navedenog mijenja se na¢in na koji tr-
zi§te rada funkcionira, stvarajuéi nove mogucnosti i
izazove za radnike diljem svijeta. Vlade, poslodavci
i radnici sve viSe osvjescuju prisutnosti tih promje-
na koje uzrokuju prilagodbe u poslovanju.
Obrazovanje odraslih treba zadovoljiti pravo gra-
danina na obrazovanje, i to je podrugje drzavnog
djelovanja. Trziste obrazovnih usluga regulacijom
treba omoguéiti dostupnost obrazovanja osobi kao
potrosacu obrazovnih programa. Gradanin kao
pripadnik civilnog dru§tva mora imati moguénost
utjecaja na obrazovanje kao javno dobro i ljudsko
pravo (Vijeée Europe i Europska unija, 2009).
Nactin provodenja politike obrazovanja vazan je ne
samo kao pokazatelj u¢inkovitosti veé i kao dokaz
demokratske prakse te oslikava medusobne odnose
institucija i poziciju gradana. Mjeri se odnos tros-
kova i koristi te utjecaj obrazovanja na ekonomski
rast. Analiza treba pokazati vrijednosti koje se
Zele postidi, ¢injenice koje mogu koditi ili poticati
ostvarivanje ciljeva te aktivnosti kojima se to posti-
ze (Ziljak, 2004).

Sto je drustveni kapital znacajniji i potentniji, to
je veda vjerojatnost odrZivosti cjeloZivotnog ucenja.
Svako drustvo treba potencirati, ojadati i iskoristiti
drustveni kapital za uspostavu odrZivog drustva
koje u¢i (Chananporn, 2014). Dakle, poticanje
na cjeloZivotno obrazovanje ima kljuénu ulogu u
suvremenom drustvu, a mogudle ga je potaknuti
putem financijske podrske (stipendijama, subven-
cijama) da bi se ljudi razli¢itih socioekonomskih
statusa potakli na promjene. Razvoj obrazovnih
programa omoguéilo bi ljudima jo§ vecu prilagod-
bu novim potrebama, a dobro informiranje i surad-
nja s poslodavcima utjecalo bi na veéu motivaciju i
usavr§avanje potrebnih vjestina.

Poticanje na cjeloZivotno obrazovanje klju¢no je za
stvaranje drustva koje je prilagodljivo, inovativno i
u kojem svaki pojedinac ima priliku ostvariti svoj
puni potencijal, a prema Ziljku (2004, str. 229)

tion is needed more than ever, particularly consider-
ing labor mobility and technological progress.

As a result of these trends, the functioning of the
labor market is changing, generating new opportuni-
ties and challenges for workers across the globe. Gov-
ernments, employers, and employees are becoming
increasingly aware of these transformations, which
necessitate adaptation in business practices.

Adult education should meet the citizen’s right to ed-
ucation, and this area is a matter of state policy. Regu-
lation of the educational services market must ensure
that education is accessible to individuals as consum-
ers of educational programs. As members of civil
society, citizens must have the ability to influence ed-
ucation as a public good and human right (Council of
Europe and European Union, 2009). The implemen-
tation of education policy is significant not only as an
indicator of efficiency but also as evidence of demo-
cratic practice, reflecting the relationships among in-
stitutions and the position of citizens. The cost-ben-
efit ratio and the impact of education on economic
growth are also measured. Analysis should reveal the
values intended to be achieved, the factors that may
hinder or support the realization of goals, and the ac-
tivities necessary for their achievement (Ziljak, 2004).

The greater the significance and potential of social
capital, the higher the likelihood of sustaining lifelong
learning, Every society should encourage, strengthen,
and utilize its social capital to build a sustainable
learning society (Chananporn, 2014). Thus, promot-
ing lifelong education plays a crucial role in modern
society and can be supported through financial incen-
tives (scholarships, subsidies) to encourage individuals
from various socioeconomic backgrounds to pursue
learning opportunities. The development of educa-
tional programs would enable people to adapt more
effectively to emerging needs, while good communi-
cation and cooperation with employers could increase
motivation and the development of necessary skills.

Encouraging lifelong education is essential for creat-
ing a society that is adaptable, innovative, and offers
every individual the opportunity to realize their full
potential. According to Ziljak (2004:229): “The
policy of lifelong learning should lead to the Euro-
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»Politika cjeloZivotnog ucenja treba dovesti do toga
da europsko gospodarstvo postane najkompeten-
tnije i najdinami¢nije svjetsko gospodarstvo koje
se temelji na znanju. To ¢ée dovesti do umnaZanja
radnih mjesta i socijalne kohezije". Nadalje, digi-
talne vjestine, znati kako uéiti, civilne i drustvene
sposobnosti, osjecaj za inovativnost i poduzetnost,
kulturni znadaj i izraZavanje ovise o subjektu i o
primjeni vise razli¢itih podruéja odjednom (Cinzia,

2013).

Istrazivanjem ucestalosti Zelje gradana da promi-
jene svoj posao doslo se do zaklju¢ka da bi veéina
ispitanika u idealnim uvjetima mijenjala posao sva-
kih 5 do 10 godina radi novih izazova i motivacije,
inovativnosti i kreativnosti (Moj Posao, 2024).

Cjelozivotno udenje jest doZivotna, protkana svim
segmentima Zivota, dobrovoljna i samomotivirajuéa
potraga za znanjem, bilo zbog osobnog ili profesio-
nalnog razvoja (Diker Coskun, 2010).

PRUZATELJI USLUGA PREKVALIFIKACIJE U
OSJECKO-BARANJSKOJ ZUPANUI

U Osjecko-baranjskoj Zupaniji prosje¢na mjese¢na
neto i bruto plaéa zaposlenih u studenome 2023.
iznosila je 1.208 eura, odnosno 1.679 eura. Naj-
veée mjesecne place isplaéivane su u sektorima in-
formacija i komunikacija (prema NKD-u 2007.),
financijskih djelatnosti i djelatnosti osiguranja te u
djelatnostima zdravstvene zastite i socijalne skrbi
(Drzavni zavod za statistiku, 2024a).

Osobna primanja zaposlenika mogu imati vaznu
ulogu u procesu prekvalifikacije i mogu utjecati na
motivaciju pojedinca da se prekvalificira. Osobe s
vi§im primanjima moZda nece imati motivaciju za
prekvalifikaciju i obrnuto. Pruzatelji prekvalifika-
cije mogu biti institucije, organizacije ili pojedinci
koji pruzaju obrazovne programe ili resurse koji
omogucuju pojedincima stjecanje novih vjestina
i znanja koja su potrebna za prelazak na drugo
zanimanje ili radi osobne satisfakcije. Od brojnih
pruzatelja usluga cjeloZivotnog obrazovanja, prema
Agenciji za obrazovanje odraslih, u Osjecko-ba-

LIFELONG LEARNING AS A KEY FACTOR IN ADAPTING TO THE LABOR MARKET

pean economy becoming the most competitive and
dynamic knowledge-based economy in the world.
This will result in job creation and social cohesion.”
Furthermore, digital skills, learning-to-learn abilities,
civic and social competences, a sense of innovation
and entrepreneurship, and cultural awareness and
expression all depend on the individual and the si-
multaneous application of multiple interdisciplinary
areas (Cinzia, 2013).

A study on the frequency of citizens’ desire to change
jobs found that most respondents would ideally
change their jobs every five to ten years, seeking new
challenges, motivation, innovation, and creativity

(Moj Posao, 2024).

Lifelong learning is therefore a voluntary and self-mo-
tivating pursuit of knowledge throughout life, inter-
woven with all aspects of existence, undertaken for

both personal and professional development (Diker
Coskun, 2010).

RETRAINING SERVICE PROVIDERS IN
OSILJEK-BARANJA COUNTY

In Osijek-Baranja County, the average monthly net
and gross salary of employees in November 2023
amounted to 1,208 euros and 1,679 euros, respec-
tively. The highest monthly wages were recorded
in the sectors of information and communication
(according to the NKD 2007 classification), finan-
cial activities and insurance, and in health care and
social welfare services (Croatian Bureau of Statistics,

2024a).

Personal income can play an important role in the
retraining process, as it may influence an individual’s
motivation to seek additional qualifications. Individ-
uals with higher incomes may be less motivated to
retrain, while those with lower earnings might view
it as an opportunity for professional advancement.
Retraining service providers may include institu-
tions, organizations, or individuals offering educa-
tional programs and resources that allow partici-
pants to acquire new skills and knowledge — either
for transitioning into new professions or for personal

fulfillment. According to the Agency for Adult Edu-
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ranjskoj Zupaniji imamo razna uéilista, ustanove i
skole od kojih su izdvojene:

— Edunova — ustanova za obrazovanje odraslih
(2024) (5151 skolovanih polaznika i 18 aktual-

nih smjerova)

— Pucko otvoreno u¢iliste Osijek (2024) (godi$nje
educira oko 700 polaznika)

— Pucko otvoreno udiliste Poetika (2024) (nudi
gotovo 70 razli¢itih prekvalifikacija i osposo-
bljavanja)

— Srednja $kola Isidora Krsnjavoga Nasice (2024)
(godisnje prima do 120 kandidata)

— Srednja strukovna $kola Antuna Horvata Dako-
vo (2024) (program agroturisticki tehni¢ar)

— Utiliste Janus (2024) (nudi programe prekvalifi-
kacije osposobljavanja i usavrsavanja)

— Putko otvoreno uéilifte Mentor (2024), PUO
Osijek (2024) i PUO Dakovo (2024) (nude sred-

njoskolsko obrazovanje, no i razna osposobljava-
nja i usavr$avanja te obrazovne vauc¢ere HZ'Z-a)

— Pucko otvoreno udiliste Nasice (2024) (gotovo
50 programa srednjoskolskog obrazovanja, os-
posobljavanja i usavr§avanja)

— Graditeljsko-geodetska skola Osijek (2024) (ar-
hitektonski tehnicar)

— Ekonomska i upravna skola (2024) (nudi izo-
brazbu za ekonomista)

— Poljoprivredna i veterinarska $kola Osijek
(2024) (nudi program osposobljavanja za cvje-
¢ara)

— Obrtnicka skola Osijek (2024) (prekvalifikacije
za pekara, mlinara, mesara, stolara, obuéara, fri-
zera, pedikera, fotografa, autolakirera, tapetara
i dimnjacara)

— Pucko otvoreno udiliste IVAN Dakovo (2024)
(51 program osposobljavanja)

— Medicinska $kola Osijek (2024) (nudi programe
osposobljavanja i prekvalifikacije)

cation (2024), Osijek-Baranja County offers a variety

of adult education institutions and training centers,

including:

— Edunova — Adult Education Institution (2024):
5,151 trained participants and 18 active pro-
grams.

— Pucko Otvoreno Utiliste Osijek (2024): educates
approximately 700 participants annually.

— Pucko Otvoreno Utiliste Poetika (2024): offers
nearly 70 different retraining and qualification
programs.

— Isidor Kr$njavi Secondary School, Nasice (2024):
accepts up to 120 candidates annually.

— Antun Horvat Vocational School, Pakovo
(2024): offers a program for agrotourism techni-
cian.

— Janus Learning Center (2024): provides retrain-
ing, qualification, and professional advancement
programs.

— Pucko Otvoreno Utiliste Mentor (2024), PUO
Osijek (2024), and PUO DPakovo (2024): offer
secondary education, various vocational training
and upskilling programs, and HZZ educational
vouchers.

— Pucko Otvoreno Utiliste Nasice (2024): offers
nearly 50 programs in secondary education, vo-
cational training, and professional development.

— Construction and Geodetic School Osijek (2024):
offers education for architectural technicians.

— School of Economics and Administration (2024):
provides training for economists.

— Agricultural and Veterinary School Osijek
(2024): offers a program for florists.

— Craft School Osijek (2024): provides retraining
for bakers, millers, butchers, carpenters, shoemakers,
hairdressers, pedicurists, photographers, auto paint-
ers, upholsterers, and chimney sweeps.

— Putko Otvoreno Utiliste Ivan Pakovo (2024):
offers 51 vocational training programs.

— Medical School Osijek (2024): provides programs
for qualification and retraining.
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— Strojarska tehni¢ka $kola Osijek (2024) (18
programa obrazovanja koje je mogude financirati
vaucerima HZZ-a)

— Centar za obrazovanje odraslih (2024) — SPIN
Studio (posluje od 1990. te su obrazovali vise od
8000 polaznika edukacijom iz IT sektora)

— HZZ vaucer (Hrvatski zavod za zaposljavanje,
2024)

Vaucer Hrvatskog zavoda za zaposljavanje

Hrvatski zavod za zapo§ljavanje (2024) jest cen-
tralno mjesto za zaposljavanje u Republici Hr-
vatskoj koji nudi financijsku pomoé — vaucer za
stjecanje novih vjestina zaposlenih i nezaposlenih
osoba. Time se osigurava moguénost obrazovanja
za sve. Vaucerom se osigurava stjecanje potrebnih
vjestina za razvoj karijere, zapo§ljavanje ili zadrZa-
vanje postojeceg radnog mjesta. Korisnik vaucera
sam bira obrazovni program koji Zeli i pruzatelja
usluge obrazovanja te, ako je potrebna doplata
obrazovnog smjera, razliku nadomjesta poslodavac
ili polaznik te¢aja. HZZ ima 158 pruzatelja usluga
diljem Hrvatske, nudi 1125 obrazovnih programa
te 398 vjestina za stjecanje potpunih kompetencija.

Programi prekvalifikacije i osposobljavanja omo-
gucavaju radnicima stjecanje novih vjestina koje su
traZzene na trzistu rada ili prekvalifikaciju za pot-
puno nova zanimanja. Promocija kulture ucenja u
drustvu moze potaknuti ljude da budu motivirani
za stalno ucenje i osobni razvoj.

Kao najzastupljeniji ispitanici provedenog istrazi-
vanja DrZavni zavod za statistiku (2024¢), u pri-
vremenim podatcima za posljednji kvartal 2023,,
navodi da se na razini Hrvatske i Osjecko-baranj-
ske Zupanije broj nezaposlenih Zena iz mjeseca u
mjesec povecava, Na razini Hrvatske stopa regi-
strirane nezaposlenosti iznosi gotovo 8 % (7,6 %
u listopadu, 7,8 % u studenom, 7,9 % u prosincu),
dok je u Osjecko-baranjskoj Zupaniji visa od 16 %
(16,3 % za listopad, 16,6 % za studeni, 16,5 % za
prosinac) (Drzavni zavod za statistiku, 2024b). U
prosincu 2023. Zene su bile veéinski zaposlene u
sektorima obrazovanja, djelatnostima zdravstvene

LIFELONG LEARNING AS A KEY FACTOR IN ADAPTING TO THE LABOR MARKET

— Mechanical Engineering Technical School Osijek
(2024): offers 18 educational programs eligible
for HZZ voucher funding,

— Adult Education Center — SPIN Studio (2024):
operating since 1990, has educated over 8,000
participants, primarily in I'T-related fields.

- HZZ Voucher — Croatian Employment Service
(2024)

Croatian Employment Service Voucher
Program

The Croatian Employment Service (HZZ) serves
as the central institution for employment in the
Republic of Croatia and offers financial assistance
through vouchers for acquiring new skills among
employed and unemployed individuals alike. This
ensures equal access to education for all. The
voucher enables participants to acquire the nec-
essary skills for career development, employment,
or job retention. The beneficiary independently
selects the educational program and training pro-
vider, while any additional costs are covered by the
employer or the participant. The HZZ cooperates
with 158 service providers across Croatia, offering
1,125 educational programs and 398 skill certifica-
tions aimed at acquiring full competencies.

Retraining and qualification programs allow work-
ers to obtain new, in-demand skills or transition
into entirely new professions. Promoting a culture
of learning within society can further encourage
motivation for continual learning and self-develop-
ment.

According to preliminary data from the Croatian
Bureau of Statistics (2024), the number of unem-
ployed women in Croatia and in Osijek-Baranja
County has been increasing month by month.
Nationally, the registered unemployment rate
reached nearly 8% (7.6% in October, 7.8% in No-
vember, and 7.9% in December 2023), while in
Osijek-Baranja County, it was over 16% (16.3% in
October, 16.6% in November, 16.5% in December)
(Croatian Bureau of Statistics (2024b)). In Decem-
ber 2023, women were predominantly employed in
education, healthcare and social welfare, financial
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zagtite i socijalne skrbi, financijskim djelatnostima
te u trgovini na veliko i na malo (DrZavni zavod za
statistiku, 2024c). Prema prvim podatcima, Zene
su vise od muskaraca zainteresirane za stjecanje
novih znanja i vjestina kojima mogu popraviti svoju
poziciju na trzistu rada. Naime, ¢ak 85 % vaucera
zatraZile su Zene, a samo 15 % muskarci.

CILJ, PREDMET | METODOLOGIJA
ISTRAZIVANJA

Cilj je istraZivanja utvrditi stav i spremnost ispi-
tanika na prilagodbu trziStu rada i na koristenje
programa cjeloZivotnog obrazovanja. IstraZivanje
se provodi u Osjecko-baranjskoj Zupaniji tijekom
ozujka 2024. putem anketnog upitnika Google
obrasca koji se sastojao od ukupno 17 pitanja.

U radu je namjernim uzorkom obuhvadena Osje¢-
ko-baranjska Zupanija jer je stopa registrirane
nezaposlenosti u prosincu 2023. iznosila 12,6 %.
Veca nezaposlenost moze se pronaéi jedino u Viro-
viticko-podravskoj Zupaniji (u prosincu 2023. stopa
registrirane nezaposlenosti bila je 14,6 %) (DrZavni
zavod za statistiku, 2024b). Opravdano je pretpo-
staviti da Osjecko-baranjska Zupanija, srediste
isto¢nog dijela Republike Hrvatske, ima najveéu
dostupnost informacija i edukacijskih programa te
je kao takva predmet istraZivanja. U istraZivanju je
sudjelovalo 63 ispitanika.

Prvi dio upitnika sastoji se od opéih pitanja kako
bi se utvrdila sociodemografska struktura ispita-
nika (dob, spol, obrazovanje, mjese¢ni prihodi),
dok drugi dio sadrzava pitanja koja se odnose na
stav, spremnost na promjene, motive, zadovoljstvo
i pristupa¢nost dodatnog obrazovanja. U upitniku
se upotrebljava Likertova ljestvica od 5 stupnjeva
za mjerenje stavova da bi se utvrdio stupanj sla-
ganja/neslaganja s postavljenim upitom. Analizu
saZetaka i zapaZanja temeljimo na deskriptivnoj i
induktivnoj metodi statistike te prikazom grafova.
Ispitanici su muskog i Zenskog spola, radno spo-
sobne dobi, srednje i visoke obrazovne kvalifikacije.

services, and wholesale and retail trade (Croatian
Bureau of Statistics, 2024b). Preliminary findings
show that women are significantly more interested
in acquiring new knowledge and skills to improve
their position in the labor market — 85% of all
vouchers were requested by women, compared to

only 15% by men.

RESEARCH OBJECTIVE, SUBJECT, AND
METHODOLOGY

The objective of this research is to determine the at-
titudes and readiness of respondents to adapt to the
labor market and to utilize lifelong education pro-
grams. The study was conducted in Osijek-Baranja
County during March 2024 through an online
survey questionnaire created through Google Forms,
consisting of 17 questions in total.

The research sample was deliberately focused on
Osijek-Baranja County because the registered un-
employment rate in December 2023 stood at 12.6%.
A higher unemployment rate could only be found in
Virovitica-Podravina County (14.6% in December
2023) (Croatian Bureau of Statistics, 2024a). It was
reasonably assumed that Osijek-Baranja County, as
the center of eastern Croatia, has the greatest acces-
sibility to information and educational programs,
making it an appropriate subject for this study. A
total of 63 respondents participated in the survey.

The first part of the questionnaire consisted of gen-
eral questions aimed at identifying the respondents’
sociodemographic characteristics (age, gender, edu-
cation, and monthly income), while the second part
contained questions related to attitudes, readiness
for change, motivation, satisfaction, and the acces-
sibility of additional education. A five-point Likert
scale was used to measure attitudes and determine
the degree of agreement or disagreement with each
statement. The analysis of summaries and findings
was based on descriptive and inductive statistical
methods, supported by graphical representations.
The respondents included men and women of
working age with secondary and higher educational
qualifications.
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REZULTATI ISTRAZIVANJA

U provedenoj su anketi sociodemografski podatci
pokazali da je u istraZzivanju sudjelovalo 76,7 %
ispitanika Zenskog roda, dok je 23,3 % ispitanika
muskog roda.

GRAF 1. DOB ISPITANIKA
GRAPH 1. AGE OF RESPONDENTS

35-44 46,50%

25-34 32,60%

Izvor: izrada autora / Source: Author’s compilation

Dobna skupina ispitanika kretala se od 18 do 44 i
vi§e godina, dok je najvedi udio ispitanih u skupini
od 35 do 44 godine.

Obrazovanje anketiranih po strukturi sastojalo se
od 50 % ispitanika visoke stru¢ne spreme, 28,6 %
srednje stru¢ne spreme, 14,3 % imalo je magisterij
ili doktorat, njih 7,1 % vise je skolske spreme, a 93
% ispitanika bili su zaposleni.

Zanimanja ispitanika bila su brojna te ¢e se ovdje
nabrojati samo neka: administrator, inZenjer gra-
devine, odgojitelj, opticar, slastic¢ar, koordinator
poslovanja, prodava¢, predavaé, visi predavad, stu-
dent, magistar elektrotehnike, diplomirani eko-
nomisti, tajnik, tehni¢ar mehatronike, nastavnik,
psiholog, elektrotehnicar, profesor, limar, teolog,
komercijalist, inZenjer agroekonomike, programer,
diplomirani pravnik, upravni referent, odvjetnik,
nastavnik, farmaceutski tehnicar i drugi.

Cak 52,4 % ispitanika ima mjese¢na primanja do
2.000,00 eura, 31 % do 1000,00 eura, dok 16,7 %

LIFELONG LEARNING AS A KEY FACTOR IN ADAPTING TO THE LABOR MARKET

RESEARCH RESULTS

The sociodemographic data collected through the
conducted survey revealed that 76.7% of respondents
were female, while 23.3% were male.

44- 16,30%

18-24 4,60%

The respondents’ ages ranged from 18 to 44 years
and older, with the largest share belonging to the
35—-44 age group.

In terms of educational structure, 50% of respond-
ents had higher education, 28.6% had secondary
education, 14.3% held a master’s or doctoral degree,
and 7.1% had postsecondary vocational education. A
total of 93% of respondents were employed.

The occupations represented among the respondents
were diverse, including administrators, civil engi-
neers, educators, opticians, pastry chefs, business
coordinators, sales clerks, lecturers, senior lecturers,
students, electrical engineers, economists, secretar-
ies, mechatronics technicians, teachers, psycholo-
gists, electrical technicians, professors, tinsmiths,
theologians, commercial specialists, agro-economics
engineers, programmers, lawyers, administrative
clerks, attorneys, pharmacy technicians, and others.

In terms of income, 52.4% of respondents earned
up to €2,000 per month, 31% earned up to €1,000,
while 16.7% earned more than €2,000 per month.

Acta Economica Et Turistica

-
w
N

i 1-67L "dd ‘T °ON (SZ07) L L |OA “@d1Is1nL 313 ed1wouod3 epy |




]

Acta Economica Et Turistica

-
w
-]

i 1-67L "dd ‘T °ON (SZ0T) L L |OA “@d1Is1nL 33 ed1wouod3 epy |

Mirjana Nedovi¢, Ivona Baji¢ Sabljo, Mira Majstorovi¢

CJELOZIVOTNO UCENJE KAO KLJUCAN FAKTOR PRILAGODBE NA TRZISTU RADA

LIFELONG LEARNING AS A KEY FACTOR IN ADAPTING TO THE LABOR MARKET

ima mjese¢na primanja preko 2.000,00 eura. Njih

83,3 % zadovoljno je trenutnim zaposlenjem.

83.3% of respondents expressed satisfaction with
their current employment.

GRAF 2. UCESTALOST U CJELOZIVOTNIM EDUKACIJAMA
GRAPH 2. FREQUENCY OF PARTICIPATION IN LIFELONG EDUCATION PROGRAMS

40%
34,10%
30%
20% 22,00% 22,00%
17,10%

10%

4,90%
0% - = p p

nikad rijetko ponekad cesto vrlo ¢esto
never rarely sometimes often very often

Izvor: izrada autora / Source: Author’s compilation

Najveéi postotak ispitanika, njih 34,10 %, pone-
kad sudjeluje u dodatnim edukacijama, a &esto i
vrlo &esto po 22 % ispitanika. Samo 4,90 % an-
ketiranih nikad ne sudjeluje u dodatnim eduka-
cijama.

Dodatne edukacije ve¢inom su vezane za trenutno
zaposlenje (63,4 %), dok ih privatno uziva 36,6 %
ispitanika.

GRAF 3. GLAVNI MOTIV CJELOZIVOTNE EDUKACIJE

The largest proportion of respondents (34.1%) report-
ed that they sometimes participate in additional edu-
cational programs, while 22% do so frequently and an-
other 22% very frequently. Only 4.9% of respondents
stated that they never participate in further education.

Most additional education activities were job-related
(63.4%), while 36.6% pursued them for personal in-

terest or enjoyment.

GRAPH 3. MAIN MOTIVATION FOR LIFELONG EDUCATION

konkurentnost / competitiveness 11,90%

osobno zadovoljstvo
personal satisfaction 38,10%

Izvor: izrada autora / Source: Author’s compilation

veca placa / higher salary 21,40%

bolje radno mjesto
better workplace 28,60%
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Iz Grafa 3 vidljivo je da najvise ispitanika, njih
38,10 %, smatra osobno zadovoljstvo glavnim mo-
tivom cjeloZivotne edukacije. Zatim njih 28,60 %
motivira bolje radno mjesto, 21,40 % veca placa, dok
samo 11,90 % ispitanika motivira konkurentnost.

LIFELONG LEARNING AS A KEY FACTOR IN ADAPTING TO THE LABOR MARKET

As shown in Graph 3, the primary motivation for
lifelong education among respondents was personal
satisfaction (38.1%). Other key motivators included
the prospect of a better job (28.6%), higher salary
(21.4%), and competitiveness (11.9%).

GRAF 4. SPREMNOST ULAGANJA VREMENA U OBRAZOVANJE | USAVRSAVANJE
GRAPH 4. WILLINGNESS TO INVEST TIME IN EDUCATION AND PROFESSIONAL DEVELOPMENT

do 5 sati tjedno
up to 5 hours per week 37,20%

do 2 sata tjedno
up to 2 hours per week 55,80%

Izvor: izrada autora / Source: Author’s compilation

Sukladno prikazanom Grafu 4, najveéi postotak
ispitanika, njih 55,8 %, spremno je ulagati do 2
sata tjedno na edukaciju, 37,2 % do 5 sati tjedno,
dok je 7 % ispitanika odgovorilo vise od 5 sati
tjedno.

vise od 5 sati tjedno
more than 5 hours weekly 7,00%

According to Graph 4, the majority of respondents
(55.8%) were willing to dedicate up to 2 hours per week
to education, 37.2% were willing to dedicate up to 5
hours weekly, while 7% were prepared to invest more
than 5 hours weekly in learning and training activities.

GRAF 5. SPREMNOST ULAGANJA VLASTITOG NOVCA U OBRAZOVANJE | USAVRSAVANJE
GRAPH 5. WILLINGNESS TO INVEST PERSONAL FUNDS IN EDUCATION AND PROFESSIONAL

DEVELOPMENT

do 300 eura godisnje
up to 300 euros yearly 27,90%

Izvor: izrada autora / Source: Author’s compilation

do 150 eura godisnje
up to 150 euros yearly 37,20%

do 500 eura godisnje
up to 500 euros yearly 34,90%
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Prema Grafikonu 5 moZemo zakljuéiti koliko su
ispitanici spremni ulagati vlastiti novac u dodatnu
izobrazbu na godi$njoj razini. Iznos od 150,00
eura utrosilo bi njih 37,2 %, zatim do 300,00 eura
njih 27,9 % te do 500,00 eura i viSe njih 34,9 %.

GRAF 6. SPOSOBNOST PRILAGODBE TRZISTU RADA

Graph 5 illustrates how much respondents were
willing to invest annually in additional education.
37.2% were willing to invest up to €150, 27.9% up to
€300, and 34.9% were ready to invest €500 or more

per year.

GRAPH 6. PERCEIVED ABILITY TO ADAPT TO THE LABOR MARKET

odli¢na
excellent

34,9%

vrlo dobra
very good

39,5%

dobra
good

23,3%

dovoljna|, 34
sufficient 3%
nedovoljna

0,
insufficient 0%

0% 10%

Izvor: izrada autora / Source: Author’s compilation

Svoju sposobnost prilagodbe trZistu rada najveéi
broj ispitanika smatra vrlo dobrom (njih 39,5 %),
34,9 % smatra ju odli¢nom, 23,3 % ispitanika do-

brom, dok samo 2,3 % smatra ju dovoljnom.

20% 30% 40%

The largest proportion of respondents (39.5%) as-
sessed their ability to adapt to the labor market as
very good, 34.9% rated it as excellent, 23.3% as good,
and only 2.3% considered it sufficient.

GRAF 7. VAZNOST OBRAZOVANJA | USAVRSAVANJA VJESTINA ZA RAZVOJ EKONOMIJE | TRZISTA RADA U

OSJECKO-BARANJSKOJ ZUPANLJI

GRAPH 7. IMPORTANCE OF EDUCATION AND SKILL DEVELOPMENT FOR ECONOMIC AND LABOR MARKET

GROWTH IN OSIJEK-BARANJA COUNTY

jako vazno
very important

34,9%)

vazno
important

37,2%)

niti vazno niti nevazno
neutral

20,9%)

djelomi¢no vazno |,
somewhat important ——

nije vazno B
not important ks

0% 10%

Izvor: izrada autora / Source: Author’s compilation

20% 30% 40%
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Obrazovanje i razvijanje vjestina da bi se razvilo
trziSte rada vaznim smatra 37,20 % ispitanika, dok
34,90 % ispitanika to smatra jako vaznim. Samo
4,70 % anketiranih smatra da to nije vaZno.

LIFELONG LEARNING AS A KEY FACTOR IN ADAPTING TO THE LABOR MARKET

A total of 37.2% of respondents considered education
and skill development to be important for the develop-
ment of the labor market, 34.9% considered it very im-
portant, and only 4.7% thought it was not important.

GRAF 8. DOSTUPNOST DIGITALNIH ILI ONLINE RESURSA CJELOZIVOTNOG OBRAZOVANJA U OSJECKO-

BARANJSKOJ ZUPANLJI

GRAPH 8. AVAILABILITY OF DIGITAL OR ONLINE LIFELONG LEARNING RESOURCES IN OSIJEK-BARANJA

COUNTY

40%

30%

20%

10%

7,30%

0%

0%

41,50%

31,70%

19,50%

1 2
Izvor: izrada autora / Source: Author’s compilation

U prikazanom Grafu 8, u kojemu se ispituje dostu-
pnost digitalnih i online resursa, u kojem brojka 1
oznacava nedostupnost, a brojka 5 jako veliku do-
stupnost, mozemo vidjeti kako je najveéi postotak
ispitanika u samoj sredini.

In Graph 8, respondents evaluated the availability of
digital and online learning resources on a scale from 1
(not available) to 5 (highly available). The results show
that the majority of responses were centered in the mid-
dle range, suggesting a moderate level of accessibility.

GRAF 9. VAZNOST LOKALNE ZAJEDNICE U KULTURI CJELOZIVOTNOG UCENJA
GRAPH 9. IMPORTANCE OF THE LOCAL COMMUNITY IN PROMOTING A CULTURE OF LIFELONG LEARNING

niti vaZna niti nevazna / neutral 18,60%

pomalo vazna / important 27,90%

Izvor: izrada autora / Source: Author’s compilation

pomalo vazna / somewhat important 2,30%

nije vazna / not important 4,70%

jako vazna
very important 46,50%
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Vaznost lokalne zajednice u promicanju kulture
cjeloZivotnog ucenja jako vaznom smatra 46,5 %
ispitanika, dok 27,9 % ispitanika smatra da je to
vtlo vazno, 18,6 % ispitanika smatra da to nije ni-
ti vazno niti nevazno, dok samo 4,7 % ispitanika
smatra da to nije vaZno.

RASPRAVA | ZAKLJUCAK

Na temelju provedenog istraZivanja moze se
zakljuditi da se proces, pokrenut davne 1975,
usadio u drustvo 21. stoljeca, pa je stoga danas
u velikoj mjeri prisutan koncept ,drustva koje
uéi”. Iz provedenog istrazivanja vidljivo je da su
sudionici na trzi§tu rada spremni ulagati svoje
vrijeme, energiju i novac za pronalazak boljeg
radnog mjesta, ostvarenje vece place i bolju kon-
kurentnost. Motiv koji najvise pokrece pojedinca
na cjelozivotnu edukaciju jest osobno zadovolj-
stvo kao glavni pokreta¢ (38 % ispitanika). Iako
su bitni i drugi navedeni faktori, ovaj dobiveni
rezultat je zapravo dobra smjernica menadZerima
koji dobrim upravljanjem mogu utjecati na po-
velanje zadovoljstva zaposlenika. Zatim, najveci
broj ispitanika (39 %) smatra da imaju vrlo dobru
sposobnost prilagodbe trzistu rada, §to je zapravo
ohrabrujudi podatak koji utjece na poveéanje za-
poslenosti u okruzenju. Takav podatak podrzava
i Nacionalnu razvojnu strategiju, odnosno Nacio-
nalni plan za rad, zastitu na radu i zaposljavanije
za razdoblje od 2021. do 2027. godine, a koji se
temelji na ulaganju u ljude, na ucenju kroz Zivot
i za Zivot. Najvedi broj ispitanika (37 %) smatra
vrlo vaznim razvijanje potrebnih vjestina da bi
prilagodba trZi$tu bila udinkovita. Vrlo visok
postotak ispitanika (46 %) od klju¢ne vaznosti
navodi potporu lokalne zajednice u promicanju
kulture cjeloZivotnog uéenja. Gotovo svi sudionici
istrazivanja barem ponekad sudjeluju u dodatnoj
izobrazbi te obrazovanje smatraju izrazito vaznim
za razvoj ekonomije i trzista rada, no isto tako
smatraju da bi dostupnost online resursa trebala
biti bolja i pristupaénija.

According to Graph 9, 46.5% of respondents consid-
ered the role of the local community in promoting a
culture of lifelong learning to be extremely impor-
tant, 27.9% considered it very important, 18.6% were
neutral, and 4.7% believed it was not important.

DISCUSSION AND CONCLUSION

Based on the conducted research, it can be concluded
that the process initiated as eatly as 1975 has become
deeply embedded in the society of the 21st century,
resulting in a highly present concept of a “learning
society.” The findings indicate that participants in
the labor market are willing to invest their time,
energy, and financial resources in the pursuit of bet-
ter employment opportunities, higher salaries, and
improved competitiveness. The primary motivation
driving individuals to engage in lifelong education is
personal satisfaction, cited by 38% of respondents as
the main motivating factor. Although other factors
are also significant, this result provides a valuable
guideline for managers, suggesting that effective
management practices can positively influence em-
ployee satisfaction. Furthermore, the majority of
respondents (39%) assessed their adaptability to the
labor market as very good, which is an encouraging
indicator with potential to enhance overall employ-
ment rates in the region. This finding supports the
National Development Strategy and the National Plan
for Labor, Occupational Safety, and Employment for
the period 20212027, which emphasize investment
in people and learning throughout life and for life.
A considerable proportion of respondents (37%) em-
phasized the importance of developing relevant skills
to ensure more effective adaptation to labor market
demands. Additionally, a notably high percentage
(46%) highlighted the key role of the local communi-

ty in promoting a culture of lifelong learning,

Almost all participants engage in some form of addi-
tional training or education, at least occasionally, and
perceive education as crucial for economic and labor
market development. Nevertheless, respondents also
believe that the availability of online educational re-
sources should be further improved and made more
accessible.
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CJELOZIVOTNO UCENJE KAO KLJUCAN FAKTOR PRILAGODBE NA TRZISTU RADA

Sasvim je sigurno da cjeloZivotno obrazovanje po-
staje kljuéno na dinami¢nom trzistu koje zahtjeva
prilagodbu svih trZi$nih aktera. Ono omoguéava
pojedincima da se prilagode novim tehnologija-
ma, promjenama u radnom okruZenju i drustve-
nim izazovima. Pristup cjeloZivotnog obrazovanja
poti¢e osobni i profesionalni razvoj, pomaze u
stvaranju veée konkurentnosti na trZistu rada,
utjee na smanjivanje nejednakosti u podrué-
ju obrazovanja i potice inovacije. U konaénici,
cjeloZivotno obrazovanje nije samo investicija u
vlastitu buduénost ve¢ i u bolju buduénost za sve.
Provedeno istraZivanje bit ¢e korisno polaziste za
buduéa istraZivanja i analize ove problematike.
U vremenu brzih promjena, kontinuirano ucenje
postaje temelj za osobni, profesionalni i drustveni
napredak. Uz pomod¢ istraZivanja moZemo razviti
inovativne strategije i alate koji ¢e pomoéi poje-
dincima i organizacijama da ostanu konkurentni
i uspjesni u buduénosti koja nas oc¢ekuje. Razumi-
jevanje trzista rada temeljno je polaziSte za obli-
kovanje buduéih aktivnosti u obrazovanju, radu i
cjeloZivotnom ucenju. Koncept cjeloZivotnog ue-
nja postaje klju¢an za odrzavanje konkurentnosti
pojedinca na trZistu rada.
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