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sell and experience retail (Kendelić, 2025). Further integration of all sales 
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Additional benefits (discounts, coupons,…

Consistency across all channels (web, physical…
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ed in the category of “adaptation to user habits”, where only 
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(4 and 5) were given to items such as “Easy to use” and “Fast and 
responsive”, which implies that the functionality and technical performance of web 

e brand’s environmental responsibility have divided perceptions. 
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