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1.
Historical frame

In the political sciences, the term 'Balcanisation' is most frequently used for the area encumbered by tribal, racial, religious or some other conflict created most often by the irrational sources of hate. By the use of that term is - metaphorically - suggested supremacy of the irrational historical frames over the real geopolitical sources of confrontation. That way are Balkans and almost the whole Southeast Europe
 labelled as neuralgic spot of confrontation.

Since Roman Emperor Theodosius ‘the Great’ parcelled the Empire on the East and West in 395
, since partition was repeated in 812 between Franks and Byzantium in Aachen and since 1054 the Christian church was split on Orthodox, Byzantine East and Catholic, Roman West, Europe is divided on two circles of civilisation and culture: Eastern and Western. All these divisions always went through the central part of Balkan Peninsula. Today is the same. Usually, as the border river is considered Drina River, therefor allegorically called ‘the Border of the Worlds’. It is also necessary add to that the advance of Islam
 and the early Protestantism
 which emerged on the area of Bosnia and some parts of Macedonia and Bulgaria.

Centuries old
 division between East and West disturbed in 14th and 16th century Ottoman Turks who conquered Constantinople overthrowing the Byzantine Empire. Subsequently they subjugated Bulgaria, Serbia, Bosnia and Herzegovina, Zeta (Montenegro) and conquering the great part of present Romania, Hungary and Croatia. By Turkish incursion were significantly changed national, religious
 and geopolitical relations.

The Croat, Serb and Bosniak historians differently estimate the process of islamization in Bosnia and the other parts of Balkans. The Serb historians are laying emphasis upon forced islamization. The Bosniak, as well as a part of the Croat historians
 are pointing out the free willingness of acceptance of the Islamic teaching by the members of Bosnian Church and on the smaller scale by Orthodox and Catholic population. That kind of the interpretation of history generated different political programs
 by which was argued for violent solution of ‘the historical injustices’. Such approach resulted in 1914 in assassination of the Austro-Hungarian crown prince Ferdinand and the beginning of WWI. Furthermore, numerous terrorist actions were conducted against the members of the other nations in the First and Second Balkan War, throughout the First and Second World War and even in the peacetime period.

In such conditions, almost all the countries created by the breakdown of former Yugoslavia faced the same question: how and by what means restart the new cycles of the economic development in which the tourism has the important role? This question has the special meaning for Croatia, which already in the former union has been giving the strongest impulses to the development of tourism.

The total length of the Croatian borders toward the neighbouring states is 2028 km. Out of that length 501 km is the border with Slovenia, 329 km with Hungary, 241 km with Serbia (FR Yugoslavia), 932 km with Bosnia and Herzegovina and 25 km with Montenegro (FR Yugoslavia). The border with Bosnia and Herzegovina is not only the longest, but at the same time indicates the uniform geopolitical entirety. Therefor, the economic and the other relations between Croatia and Bosnia and Herzegovina are getting – with the full right – the characteristics of the first rank priorities.

The total length of the coast is 5835.3 km. Croatia has 1185 islands. Out of that, 66 are populated and 652 uninhabited. The rest consists of 389 cliffs and 78 reefs. Many tourist guides estimate Croatian coast as one of the most beautiful in the world.

2. The war in Bosnia and Herzegovina and the Croatian tourism

Tourism in Croatia has tradition longer then a century.  Even in the former state, the Croatian tourism has been showing the basic trend of development of the domestic as well as foreign tourism. Even more, the tourist industry was included in the world currents, thanks to the fact that more then a half of the total tourist traffic was covered by the foreign guests. By that, especially the tourism (besides shipbuilding and some other industries) brought at the large scale the spirit of trade economy. Therefor, the Croatian tourism poses the good preconditions of development. It has to be expected in the following period, that tourism make radical turn toward full reactivation of the all comparative advantages in comparison with other competitive countries as well as with other industries.

The basic size determine the six-years average for the period 1985-1990 in which Croatian tourism, as seen through a prism of quantitative indicators, reached its highest peaks.

The span 1991-1996 covers the period of deepest crisis on the area of former Yugoslavia. First came the short war in Slovenia, then the aggression on Croatia and finally even more fierce aggression on neighbouring Bosnia and Herzegovina. Simultaneously, that was the time in which the significant part of the Croatian state territory was behind the sovereignty of the legal authorities and the negative reflections on the tourism traffic were more then palpable. Therefor, the tourist traffic for the period 1991-1996 is far below the values of the years of tourist prosperity. However, even in the most difficult moments, Croatian tourism demonstrated its vitality, thus confirming the expectations of the economists and other tourist specialists, that in the following period it should be the base of the global economic development. That could happened especially if the available natural, human and other resources of Croatia would be completely used.

We are presenting the tourist demands by the number of tourists and by the number of realised nights. By the implementation of usual methods numbers of tourists and nights are divided in two groups: domestic tourists and foreign tourists.

Statistical data on the fluctuation of the number of tourists and nights for the period 1991-1996 has been given in the Table 1. Except for the collective data, figures have been broken down by the country of origin on domestic and foreign tourists.

Table 1.

Some indicators of the tourist grow in Croatia for the period 1991-1996

	Year


	Tourists 

in thousands (000)
	Domestic tourists in thousands (000)
	Foreign tourists in 

thousands (000)
	Nights 

in 

thousands

(000)
	Nights -domestic tourists in thous. (000)
	Nights -  foreign tourists in thous. (000)

	Yearly average

1985-1990
	9 881
	1 663
	8 218
	64 285
	8 016
	47269

	1991.
	2 146
	800
	1 346
	10 158
	3 394
	6 764

	1992.
	2 010
	739
	1 271
	10 725
	3 170
	7 555

	1993.
	2 363
	842
	1 521
	12 908
	3 150
	9 758

	1994.
	3 402
	1 109
	2 293
	19 977
	4 421
	15 556

	1995.
	2 438
	1 113
	1 325
	12 885
	4 370
	8 515

	1996.
	3 899
	1 249
	2 650
	21 456
	4 910
	16 546


Source: Statistical yearbook of the Republic of Croatia ‘97, p.  371.

Based on the data from Table 1 were calculated basic indexes presented in Table 2, which on the best possible way reveal the kind of the above mentioned changes. 

Table 2.

Relative indicators of the tourist grow in Croatia for period 1991-1996.

	Year


	Tourists


	Domestic tourists
	Foreign tourists 
	Nights 


	Nights of the domestic tourists 
	Nights of the foreign tourists

	Yearly average

1985. -1990.
	100.0
	100.0
	100.0
	100.0
	100.0
	100.0

	1991.
	21.7
	48.1
	16.4
	15.8
	42.3
	14.3

	1992.
	20.1
	44.4
	15.5
	16.7
	39.5
	16.0

	1993.
	23.7
	50.6
	18.5
	20.1
	39.3
	20.6

	1994.
	34.1
	66.7
	27.9
	31.1
	55.2
	32.9

	1995.
	24.4
	66.9
	16.1
	20.0
	54.5
	18.0

	1996.
	39.1
	75.1
	32.2
	33.4
	61.3
	35.0


Source: Statistical yearbook of the Republic of Croatia ‘97, p.  371.

The basic conclusion is that the war in Croatia and Bosnia and Herzegovina essentially influenced on decrease of the tourist traffic in the Republic of Croatia. 

The total number of tourists changed down to the level of one-fifth of the realised traffic of the basic period. Exceptions were 1994 with 34.1 % and 1996 with something less then 40 % in comparison to the basic figures.

For all that, in comparison with the visitors from abroad, domestic tourists reacted much better to the Croatian tourist bid. The fact that in 1996 has been reached the level of full 75 % of the basic (pre-war) domestic traffic get even more importance if are recognised the economic problems of demolished, destroyed and partly devastated Croatian economy. Since in the meantime national per capita income has been decreased it could be concluded that the level of the domestic tourist demand for analysed period was well above expectations.

As for the foreign tourist demand it has not reached the level which would undoubtedly contribute to the better economic effects of the tourist industry. There are several reasons for such tendencies. The war and the war destruction many of the foreign media presented the way which discouraged many admirers of the Croatian coast and Adriatic islands. This was especially intensified by some European centres as additional punishment for the alleged non-co-operation of Croatia in the political negotiations. The competitive countries, no doubts, set an example in such negative advertisement. Therefore, the results were worse in comparison with the domestic tourist demands. Nevertheless, foreign tourist demands in 1996 were at the level of one-third of the tourist traffic from the time of the tourist prosperity.

Decreased tourist traffic during the war and the post-war period in the Republic of Croatia influenced on diminution of the role of tourism in the national economy. 

Table 3.

Participation of the catering and tourism in the national

economy of the Republic of Croatia in 1989 and 1996 

	Description
	Catering and tourism

	
	in 1989
	in 1996

	Number of employed in 000
	5.32 %
	3.77 %

	GDP, prices in 1990 in 000 HKN 
	4.77 %
	4.17 %

	Investments1)
	4.97 %
	         2.00 %


Source: Statistical yearbook of the Republic of Croatia ‘97.

1) 1995. g
Tabular data, by the way of illustration, indicate the decrease of the tourism industry in the number of employees, GDP and investments as direct consequence of the war activities in Bosnia and Herzegovina as well as in Croatia. 

3. The structure of the foreign tourist demands

Although the level of tourist traffic from the time before the aggression on Croatia and Bosnia and Herzegovina has not been reached it remains to notice specific signs, which, doubtless, announce the better times for the Croatian tourism. For that purpose in Table 4 has been given the overview of the most important emissive countries from which the tourists are arriving to Croatia for leisure and recreation.

Table 4.

The number of tourists and nights from the most important 

              emissive countries in 1996 (in 000)

	Country
	No. of tourists
	Rank
	No. of nights
	Rank

	Germany
	2650
	1
	3 744
	1

	Slovenia
	438
	3
	2 862
	2

	Czech Republic
	346
	4
	2 432
	3

	Italy
	467
	2
	2 241
	4

	Austria
	342
	5
	2 165
	5

	Slovakia
	84
	7
	600
	6

	Hungary
	85
	6
	523
	7

	The Netherlands
	42
	10
	377
	8

	Bosnia and Herzegovina
	80
	8
	305
	9

	Poland
	36
	11
	248
	10

	USA
	58
	9
	159
	11

	Great Britain
	31
	12
	133
	12

	Belgium
	19
	14
	114
	13

	Switzerland
	20
	13
	81
	14

	Others
	
	-
	643
	-

	TOTAL


	2 650
	-
	16 546
	-


Source: Statistical yearbook of the Republic of Croatia ’97, pp. 372-373.

Germany is on the first place. For many years Germany is the most important source of the foreign tourist demands toward the Croatian coast and the others attractive tourist sites. For the Croatian tourism is doubtless very important the return of the German guests. The good impressions which they are carrying with them will bring the crops in the following years. 

The important change has been made by tourists from the neighbouring Italy. They are on the second place by the number of foreign tourists and on the fourth by the number of realised tourist overnights. The return of the Italian tourists into the Croatian tourism is a tendency that is challenging additional efforts of the creators of the further development of Croatian tourism. The good spenders, as Italian tourists are, could enjoy all those who are investing in the development of Croatian tourism.

Slovenian, Czech, Slovak, Hungarian and Polish guests are creating special group. The members of the mentioned group are good experts for the Croatian tourist offer, who are, as a rule, giving priority to the Croatian coast in comparison to the other competitive countries. To all that, it should be also add the lingual closeness with the Slovenian, Czech, Slovak and Polish tourists.

Bosnian-Herzegovinian tourists are occupying high eight place (respectively ninth place by the number of the nights) in the analysis of the foreign tourist demands for 1996. This fact has to be pointed out if are known the terrible war destruction in B-H The war caused enormous human and material looses, great dispresion of the Bosnian population throughout the World and substantial decrease of the national per capita income. The closeness of Bosnia and Herzegovina, traditional connection of this emissive centre with the sites in Dalmacia and the absence of lingual barrier suit even more to the stronger presence of the Bosnian-Herzegovinian tourists in Croatia.

The special place in the analysis of the foreign tourist demands are taking the tourists from the overseas countries, primary from the United States of America.

The tourist statistics classifies the tourist destinations on six different modalities: the Capital (i.e. Zagreb), the spa (thermal baths, hot springs), the coastal resorts, the mountain resorts, the other tourist sites and the non-tourist sites.

Data from Table 5 in which are presented the figures and the structure of tourists according to the sort of tourist destination, confirm the earlier notion. With more then 80 % on the first place are the coastal resorts, on the second place is Zagreb with approximately 10 %, while the spa, mountain resorts, other tourist sites and non-tourist sites are sharing the remaining 10 %. Such ratio is in the segment of the foreign tourist demands even more emphasised in favour of the coastal resorts (88.5 % out of total tourist traffic).

Table 5.

Structure of the tourist demands in the Republic of Croatia 

by the type of tourist destination in 1996 

	Type of tourist site
	Structure in %

	
	Domestic
	Foreign
	Total

	Zagreb
	13.4
	7.7
	9.5

	Spa
	4.4
	0.6
	1.8

	Coastal resorts
	70.6
	88.5
	82.8

	Mountain resorts
	1.7
	0.4
	0.8

	Other tourist sites
	4.0
	0.9
	1.9

	Non-tourist sites
	5.9
	2.0
	3.2

	Republic of Croatia 
	100.0
	100.0
	100.0


Regardless that fact, which could cheer up or cause the anxiety of the creators of tourist policy, most probably in the following years will not come to the radical changes in the present structure of tourist demands by the type of tourist destination. The Adriatic coast will remain, doubtless, for many more years the driving force of the Croatian tourism. If that is really so, then is necessary to turn towards this coast and give her the assistance.

5. Reintegration of Bosnia and Herzegovina and the Croatian tourism

In the book ‘The Economic History of Yugoslavia’ the Croatian economist Mijo Mirković (1896-1963)
 stressed that the economic history of Croatia and Bosnia and Herzegovina - as well as some other parts of former Yugoslavia – is common. This statement is not controversial if one compares the compatibility of the economies of Bosnia and Herzegovina and Croatia. About the high degree of compatibility of the economies in this area
 testify the fact, that not even in the time of the heaviest war confrontations economic currents were not severed. 

The Croatian tourism even during his most difficult war years demonstrated vitality worthy of any respect.  No spectacular result has been reached in the period 1991-1996, but having in mind the current circumstances nobody expected something like that. The comprehension, that despite the terrible war destruction the Croatian tourism remained and survived, is the guarantee for founded optimism. ‘The tourist harvest’ at the end of 20th century as well as in the next millennium could be expected with much more optimism.

The tourism in the economic strategy of the further development of Croatia has an important role. Such approach is a consequence of the consciousness that Croatia has small chances in the economic contest on the World market with many traditional economic activities. On the other hand, there are estimations that the Croatian tourism has a great chance on the world and European market of the tourist demands and in the competition even with the most developed receptive tourist countries. The long-term development of the Croatian tourism will become difficult if on the Croatian borders are the countries that are not able to follow the general matrix of grow. This conclusion refers especially to Bosnia and Herzegovina, with which Croatia has the longest border. 

By signing of 'The Agreement on Special Relations between the Republic of Croatia and the Federation of Bosnia and Herzegovina'
 Croatia confirmed the destined interest for shaping Bosnia and Herzegovina into the self-sustainable state entirety ready for the inclusion in all European and World integrations. 

The Agreement use as basic premises the sovereignty, territorial integrity and the political independence of Bosnia and Herzegovina. With such state, Croatia has a wish to build relations, which are advancing the economic co-operation, trade, tourism, joint ventures (especially in the fields of infrastructure, communications and telecommunications, construction and co-operation in exploitation of the power, agriculture and other potentials and capacities), stimulation and co-operation in the fields of planning and economic policy, as well as co-operation in the development and reconstruction. 

For the further development of the Croatian tourism specially are interesting articles concerning the co-operation in the fields of legislation, implementation of privatisation and denationalisation
, tourism, environmental protection and exploitation of the natural resources, exchange of information, development of the regional and local government and self-government, internal affairs, etc. 

Currently, there are permanent contacts of the expert groups preparing the programmes with aims to find out how the national legislation influence the economy, how the strategy of environmental protection influence the economy, how the standards ISO 9000/14000 influence on economy management and what kind of education in the field of environmental protection should be organised and implemented in the future co-operation of the two states. 

The programmes of privatisation and denationalisation in the countries emerged after the breakdown of Yugoslavia proved not to be simple and has been significantly raising the political temperature in almost all structures of the society. This process, painful as could be, continues and will have long-lasting impact on the development of the national economies of both countries and specially tourism. Former, undefined problem of property has as a consequence non-rational behaviour in management. The privatisation and the return of property (hotels and other catering premises) to the previous owners creates the pre-condition for the more balanced development and the penetration of foreign investments. That means, not only the bigger competition, but also the implementation of the international standards so much needed to the economies which has been developed for many years outside the market concept of management. In that context, specially are interesting the ecological approaches to the production process concerning the use of modern installation and equipment, substitution of the acceptable power-resources, installation of the energy consumption regulators and recycling. For the safety of tourists the special meaning has the fact that rapid installation of the system of ecological management is going on the different levels in Croatia in almost all industries. By the end of 1997 72 firms got the certificate in accordance with the norm ISO 9000 and with the tendency of the further increase of this number. By the development of market concept of management has been adopted a new concept, by which the newest achievements are incorporated in the every-day life. The results of such approach soon will affect all industries as well as tourism. 

For the implementation of the special relations was founded the Joint Council for the Co-operation between Republic of Croatia and the Federation of Bosnia and Herzegovina. The Agreement has foreseen the annexes in which would be - in the form of protocol - designated steps for the gradual reintegration of Bosnia and Herzegovina.

6. The Conclusion

The further development of the Croatian tourism depend a lot on the readiness of all participants to join European matrix of behaviour. In that context, Croatia shows the special interest to build with Bosnia and Herzegovina the model of normal communication which is contributing to the activation of all available resources. In that sense two resources set an example: the tourism and the population. 

Croatia has all preconditions for the development of tourism. Croatia also has at disposal the human resources, which make possible tourist product satisfying for the wide spectre of demands: from the highest world standards to the demands of the mass-tourism. In that context comes up - as a special Croatian interest - incorporation of the parallel Bosnian-Herzegovinian interest, which is completing the Croatian tourist offer. The Bosnian-Herzegovinian population comes up in that in two manifested forms. First form is concerning

Bosnia and Herzegovina as very interesting emissive centre, from which significant demands toward the Croatian tourist capacities has been subsisted. The second form is the interest of the Bosnian-Herzegovinian side to co-ordinate its own tourist offer with the Croatian in order to - by the synergetic effect - induce the bigger tourist consumption. It should be also add the interest of Bosnia and Herzegovina in the inclusion of her own working contingent into seasonal tourist activities. This form of co-operation has long and very successful tradition. There is no luck of motivation from the both sides. The flow of information, education, organising of the courses with the exchange of experience are more and more intensive, which gives the guaranties for the success on benefit of everybody and for anybody.
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� As ‘South-eastern Europe’ is usually considered region between Austria and Turkey, respectively from Vienna to Istanbul and from the Carpathian Mts.  to the Adriatic Sea. That encompass middle Podunavlje (area along Danube River) in the North and Balkan Peninsula in the South, divided on western part, including Bosnia, Herzegovina, Montenegro and Croatia, eastern part including Serbia, Kosovo and Bulgaria and southern part including Greece, Albania and the European part of Turkey.


� Pavličević, D.: South-eastern Europe and Balkans on the Border of the Worlds, Papers presented on International Symposium “South-eastern Europe 1918-1995”,  Zadar 1995., p. 6


� Muslim population, especially numerous along Danube River between 9th and 12th century gave significant contribution to the economic development of the area.


� The Bosnian Church emerged as the reflection of dissatisfaction with the practice of Catholic Church and offered the independent and authentic approach to the world, which by many characteristics was similar to the teaching of Islam. For almost three centuries it maintained spiritual contacts with analogous Albigenses (southern France) and Pauliciani (northern Italy). Vatican, as well as Orthodox Serbian rulers conducted a number of crusades against the members of Bosnian Church. It is interesting to mention, that even today many of the Bosnian Muslims practice some costumes immanent to the teaching of the Bosnian Church.


� Pavličević, D., Ibid


� Jews and Muslims expelled from Spain in 1492 found good reception in the Turkish Empire. Numerous Jews found sanctuary in Bosnia, where they, using their creative genius, gave significant contribution to the economic and cultural development. The fact that in Sarajevo at small distance were located mosque, Catholic, Orthodox and Protestant church and Jewish synagogue testifies about strong religious tolerance in Bosnia.


� Rački, F.: Bogumili i parateni,





� Ilija Garašanin, Serb national political ideologist (1812-1874) in his ‘Načrtanije’ (The Draft) proposed plan for the creation of Greater Serbia. The linguist and writer Vuk Stefanović Karadžić (1787-1864) equated all South Slavic nations (Bosniaks, Croats, Macedonians, Slovenes and Serbs) with Serbs denying to the other their national identity. The lawyer and politician Nikola Stojanović (1880-1964), the scientist Jovan Cvijić (1865-1927), the solicitor Stevan Moljević (1888-1946) and many others were just advance guard of ‘The Memorandum’ of the Serbian Academy of Science and Arts presented in 1986. In that paper has been spoken about the necessity of violent solution of ‘the Serbian question’ on the territory of former Yugoslavia. The result of that destructive project was the aggression on Slovenia, Croatia and Bosnia and Herzegovina as well as recent development on Kosovo.


� The author of the large number of scientific papers and essays in the fields of economic policy, economic theory, economic history and agricultural economics. The most important works: Uvod u ekonomsku politiku (Introduction into Economic Policy), 1935; Razvoj ekonomske misli u XIX stoljeću (The Development of Economic Thought in 19th c.), 1938; Agrarna politika (The Agrarian Policy), 1940; Industrijska politika (The Industrial Policy), 1936; Ekonomska historija Jugoslavije (The Economic History of Yugoslavia), 1958; Trgovina i unutarnja trgovinska politika (The Trade and Domestic Trade Policy), 1931, etc. Under the pen-name Mate Balota, he was well known in the Croatian literature (especially for his poetry).


� The Trade Treaty between Bosnian Ban Kulin and the Commune of Dubrovnik (Ragusa) from August 29, 1189 is the oldest preserved written document, by which are regulated economic currents between the Republic of Ragusa and Bosnia.


� 'The Agreement on Special Relations between the Republic of Croatia and the Federation of Bosnia and Herzegovina' foreseen by the Washington Agreement (March 18, 1994) and by the Paris Peace Treaty (Dec. 12, 1995) became the base of numerous economic and other connections between two states.


� The long lasting communists ideological base left as the heritage the long row of the unsolved proprietor's relations which should be solved up to the standars.
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