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depending on a good will of a line of organisations (from UN, western
NGO:s, religious reliel organisations as Caritas, Merhamet, 10 Islamic relief
coming mostly from Saudi Arabia and Kuwait). Examples I am about to
give show how shame can gradually turn into the (normal) state of things,
which indicates that a change of what is considered to be normal has taken
place. This process 1s, of course, reversible, but most importantly, it never
stops:

The couple I was staying with were university educated people in
their late fifties. During the whole of their lives they could provide for
themselves a decent living which included much more than basic food
provision. Even during the first months of the war they could buy thetr
own food and fuel {i.e. wood or coal, needed when electricity and gas were
cut off). They simply could not face the humiliation of receiving "mercy
from foreigners", as they expressed their view on humanitarian aid.
Queuing for hours in cold and under the threat of shelling, 1n order to be
given some kilograms of food, which would last only few days was
unthinkable. But after some months the DM-reserves were gone, and they
were compelled to apply for help from foreigners - as if they were social
cases. It was a public statement of their social degradation caused by the
war. By the time [ stayed with them in Sarajevo, September 1994, queuing
for humanitarnian aid was a part of everyday life. They explained it's
original humihation to me, but they no longer felt it.

On the other hand, they still refused to take charity from
"Sheikhs" .12 They rather used their own precious flour and yeast, spend
almost the whole day in walking to a relative who had a wood-oven, in
order to bake the bread themselves. This demanded also usage of precious
wood or coal, and having 1o return the service to the relative sometimes in
the future. But all this they could still atford. Receiving help in the name
of Allah was perceived as much more degrading than losing the social
status. If there is a social logic behind it, then it must be that one can
become poor and still live in the same society with same norms, whilst

12 private donors from Muslim countries, mostly Saudi Arabia who could, in agreement
with Bosnian Government, buy bread for a whole mumicipality. They could do this
easily because bread was subsidised by Government and UN (providing flour), and sold
for so called "Bosnian coupons” which were at the time only form of payment
employed people could pet as salaries. Not many articles could be bought for coupons,
so most of the households had plenty of them. The rate of exchange between coupons
and DM was such that if one was to buy bread for one day for one whole municipality
the price weuld be something like 3 or 4 DM. Of course, nobody would do that (or was
allowed to do it!) - except for the "Sheikhs". This meant that on that day none of the
Sarajevans living in that municipality could buy their bread. On the other had they
could "receive” it for free as a gift from the "Sheikh". The purpose of this was to enable
the "Sheikh” to do a good deed, which then gives him a higher status and counts in his
afterlife!
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accepting charity in Allah's name means accepting another kind of society
with a whole range of different norms.

The question | asked mysell at that time was how long will it take
before they will have to accept this sort of charity. The answer can perhaps
be given through another example. [ have a friend who is a medical doctor
and from a Catholic Sarajevan family. Since we met in September 1994
she could now and then make a comment on proliferation of Islam in civil
and official everyday life, most often carried out by "Arabs", which she
found disturbing. During my last visit {in October 1995) Saudi Arabia
established a new donation to medical doctors in Sarajevo. They had been
working duning the whole war for free, or mimmal salaries (like 10 DM in
Bosnian coupons), but now the Saudis decided to donate 50 DM per
medical doctor a month, which my friend was happy to receive. Although
it meant going every moth with her [D-card to two Saudi Arabian
representatives (one man and one woman, the woman wearing the veil in
the very strict way, which very clearly communicated: "wc are Muslims"),
she did not make any comment on it. The money was not as much as she
would have needed, but it was a welcome increase in family budget, and at
that point she was glad to receive it no matter from whom and how it
came.}3

Ideological shift: "DZamahirija" or a western democracy?

In the last example we have already touched into one of the most sensitive
questions of this war: Is there a beginning of a "DZamahirija"14 (as one of
the non-Muslim Sarajevans expressed himself when he came out of the
town, leaving his whole life behind him forever) constituting itself in

13 Another friend of mine, also a medical doctor, from a Muslim Sarajevan family - though
not religious - was jokingly commenting on the same situation: "Since the HadZije
came, 1 feel that I can make small gifts to myself and my family - last week I bought a
chocolate har for my seven year old nephew." "HadZija" is a Muslim person going to
Mecca on a had?, a religious pilgrim journey each Muslim should, if possible, make
once in his life. Catling the Saudi donators for hadiije she was making a clear critique
of their involvement in Bosnia which had the purpose to provide them some spiritual
"credits". But this is already reaching into subject of coping with the destruction of
ones normality, and [ shall come back to it fater, in the chapter on "Negotiation”.

M Word related to Arabic jamaar (meaning simply "community”, "society", or "republic"),
Djumbur (mass of people), Djumbhurya (Republic), and Djamahirya (Gaddafi's label in
Libya). In Bosnia it was though given a connotation of yet another Arabic foan word
entering the official language, and what more the "Arabic political form of state"
substituting the type of socialist state one was used to. One has to bear in mind also
that, no matter in which way an Arabic state is organised, in Bosnia they were perceived
as states with Islam officially established as social and political principle. In this way
"Diamahirija" in Bosnia, could often sound as "fundamentalist state” does in the west.
(It has been often used in Serbian press, loo, in this sense.)
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Sarajevo? Or, 1s Bosnian Government promoting a multiethnic, multi-
-religious Bosnia - in that sense resembling the one that existed before the
war, as 1t asserts that it does? From my experience [ would argue that the
answer, quite expectedly, lies somewhere 1n-between, which [ hope the
following discussion can show.

To be on the clear, the discomfort ot of people in Sarajevo felt
about Islam gaining more and more importance in the public space had
very little to do with 1ts religious component. As it had been noted earlier,
people were used to Islam's presence in their surroundings, and had always
respected religious Muslims, their beliefs and customs, as any other. What
caused the uncertainty was the growing importance (and power) of Islam
i public life, which before the war was completely secularised. This could
be seen 1n politics, army, education, humanitarian aid, and media.

Bosnian Government was fighting hard to present a picture of itself
as a democratic government, respecting the rights of all its citizens, no
matter of which nationality. This was, of course, very hard in a war which
was designed as a war between Bosnia's major nationalities, and took place
in the middle of the process ol a new ideological and political constitution
of these nationalities,!® substituting ecarlier "brotherhood and unity"
ideology and policies.!®

The presidency consisted of representatives for all major
nationalities, i.e. Muslims, Serbs and Croats. Indecd, a political
orgamsation for the protection of civil rights of the Sarajevo-Serbs who
stayed on the Government's side - Srpsko gradansko vijede - was
encouraged by the Government.!” Even some of the Ministers were non-

'S The political differentiation between these groups existed already in former
Yugostavia. Each citizen could choose between seven state proscribed "nationalities":
Slovene, Croatian, Serbian, Macedontan, Montenegrin, Muslim and Yugoslav. Thus, the
important change did not happen on the level of labelling, but rather because of
disappearance of the ideology of brotherhood and unity - most obvious in
disappearance of Yugoslav nationalhity. The feeling of unity among the Bosnian
population was not officially recognised (there i1s nothing such as Bosnian
nationality), whilst only one of many differences beiween people became emphasised
as essential - namely, the "nationality" (cf. Bringa 1993:75).

16 The "task" Bosnian GGovernment has in this process is rather schizophrenic. On the one
hand they are the ones who are to constitute the new Muslim identity (the term
Bosmak, Bosnjak, gradually substituting the pre-war category of Muslim-in-national-
-sense). On the other hand the homeland of their nation is traditionally "mixed", which
means that they can’t promote the idea of nationally pure/homogenous states. A factor
that possibly "throws" the Bosnian Government into the hands of other Muslim states
more than they would like to, 1s the indifference that the West shows for the Bosnian
war. A factor that probably prevents a policy of islamisation (and also encourages the
Government 1o use democratic forms) are the ideals of western welfare (and probably
also the cultural and geographical/economic victnity).

171995 1he organisation received the Alternative Nobel Prize for Peace.
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-Muslims (the number varying from time to time). On the other hand, they
were ministers without portfolio, which in practice meant that all the
political power lied in the hands of Muslims. The organisation for
protection of Serbs' civil rights in practice tunctioned as an alibi for the
Government - the Serbs | talked to did not feel that it gave them the sense
of security in any way. What this means is that the Bosnian Government at
least to a certain degree sustained an idea of co-existence and demaocracy.

Many people 1 know in Sarajevo really believed in Government's
"good intentions”. In that way they were able to think of their new country
as the continuation of the previous one. The ones that became different
and broke ail moral norms were the other ones, the "Serbs" on the other
side, and spccially their political leaders. The concrete examples of
injustice against non-Muslim and non-religious citizens could be
explained by the "war situation" and belief in Governments "good
intentions". (This was a way of dealing with the destruction of their
previous experiences ol political life: tolerant dismissal of disruptions, a
sort of denial and rationalisation - cf. Sudrez-Orozco above - in order to
protect the "normality".)

Citizens critical of the Bosnian Government's policies interpreted all
this as a mask, and every occurrence which promoted the Musiim, the
Islamic, was taken as a proof of Government's "real intentions".

The appointment of Lknes Kari¢, a PhD in Islamic Theology, as a
Minister of Education, Science, Culture and Sports was taken as a clear
sign of Islamisation of the state. Religious authorities should not have
political power in a secular, multi-religious state.

This was closely connected to the education policy which as of
Autumn 1994 included Religion as an optional subject from primary
school onwards. The Programme of Religious Education (Plan i program
vjerskog odgoja i obrazovanja n.d.) brought outlines for all the religions
existent in Bosma.'® Children and their parents had a choice of whichever
religion, as well as not at all taking these classes. The responsibility to
organise and finance the education was left to the respective religious
communities. In practice, again, this resulted in introducing Islam in most
of the schools, whilst of other options only Catholic education was
organised (in one or two schools). As a consequence of this, a child not
wanting education in Islam was left with option of not attending these
classes with its fellow classmates. As Islam was becoming a "state religion”
most of the people "got the message" and sent their kids to these classes. In
that way they were not "sticking out", and "anyway, living in Bosnia you
have to know something about Islam," as the rationale behind it often

18 [glam, Cathalicism, Orthodoxy, Judaism and Adventism.

38




Nar. wmjet. 34/1, 1997, pp. 2558, . Macek, Negotiating Normality in Sarajevo during ...

wenl. The representatives of the Bosnian Catholic Church were not pleased
with this practice, since the original proposition from the Government said
that Religious Education should give the children insight in all religions, a
sort of "Comparative Religion" or "History of Religions", which they
naturally supported.l®

For the school year 1994/95 came also newly written school-books
in most of the subjects. Not unexpectedly, the subjects of History and
Languagce&Literaturec werce changed in accordance with the ongoing
process of Bosnian-Muslim identity formation. Let us take a look at few
examples from the History book for the fourth grade of primary schools;

... in Middle ages Bosnia was populated by a homogenous Bosman
people, called BoSnjani.
... Turkish authorities populated the desolate parts of the land
[desolated because of the often plague epidemics and the death of
Bosnjaci on Turkish Empire's battlefields| by Croats and Serbs from
the surrounding countries. These were mostly stockbreeders and work-
-elements {serfs)... So, the Bofnjaci Muslims were left as the only
representatives of the Bosnian people - descendants of the Medieval
Bosnjani [Imamovié and Bognjak 1994:12, my own translation] 2°
This 1s a typical case of constitution of a single nationality (Bosnian
Muslims, today called Bosnjaci) as the original, and superior, people. The
text 1s an example of the schizophrenic situation I mentioned earlier,
where an Croatian author was used to justify the "political correctness” (or
rather histornical truthfulness) of the contents.

The same happened to the Bosman Literature which was "cleansed"
of Bosman authors of non-Muslim origin, but mostly of Bosman Serbian
authors, among which the most remarkable was the example ol Nobel
Price Winner for Literature - Ivo Andrié¢ - who was expelled from the
school-books.?! Paradoxes happened even here, since one of the Bosnian
patriotic songs, which was made into a most popular tunc and promoted
during the war, was written by a Bosnian Serb - Aleksa Santié. The song is
talking about reasons to stay in ones fatherland, which is like a mother to
onc: bread is bilter abroad where there is nobody of oncs own people,

Y The Bosnian Orsthodox Church was only formally existent in Sarajevo. [ts
representalive was not even a priest but a clergyman who was sent to Sarajevo in the
beginning of the war after all Orthodox pricsts had fled, or were thrown out of the town.
He was always invited 10 official ceremonies, but that was more or less all he did
publicly.

20 Note the "political correctness” in the names of the authors: one a typically Muslim
one, the other a typically Croatian.

21 There arc numberless examples af how most of the "things" that represented the
previous co-existence of three equal nations was substituted by new Bosman {Muslim})
representations (for example, the sireet names in Sarajevo).
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the town with "the last plane" or "the last bus". "Belgrade looked as Saigon
these weeks" a middle aged woman told me in Zagreb in Autumn 1993,

I heard a speculation from a man in Sarajevo; "Sarajevo was never
cleansed as some other parts of Bosnia, but it was done indirectly in the
beginning. By splitting families they [Serbs] knew that the men who
stayed behind wouldn't last long before leaving the town to join their wives
and children." And this was exactly what happened 1n many cases, after the
initial phase of local-patriotism, anger and defiance ("We felt we wanted to
defend the town against the 'jerks' (papci) up there in the mountains")
faded away and wrned into disappointment and emotional exhaustion. A
Sarajevan Art-group Trio designed a sharp comment on it (scc the
iltustrations attached to this paper).

But not everybody of those who left, left in the beginning. As the
situation did not get better with ttme passing, many decided to leave
during the course of the war, and this exodus is still continuing.?® These
people knew the conditions - they had to make a decision ol never coming
back. Mostly, of course, they were the ones whose families already were
abroad, people who could organise a flhight for the whole family, or young
people in search of a better start in adult life.

The circumstances of separation were tearing for the relations,
specially marriages where the bond between the spouses was not strong.
Some of the men, left alone in the town, after some time found another
woman. Other families split when one of the spouses decided to fly the
town. In case of a Serb, leaving for Serbian territories, this was specially
sensitive since the chances of being accused of collaboration or at least of
sympathies for (1.e. support of) the enemy. This could be devastating for
the members of the family who remained on the Bosnian Government's
side.

This ostracising was a more general phenomenon. Family members
(specially of different nationalities, and the ones one lost touch with),
friends, acquaintances, and neighbours who fled to the Serbian side were
generally condemned for their choice. In the mainstream public discourse,
they were scen as the traitors (of multi-ethnic Bosnia) and the ones
responsible for the tragedy of war (together with the enemy). Even the
people who were critical towards their Government, and for whom
nationality and religion never played an important role, condemn the oncs
who fled to the Serbian side (again, most often in the cases where they lost

23 At the moment of writing this paper (January 1996) the Dayton Peace Agreement has
not yet given the results in respect to larger return of the refugecs. Most probably this
is because no civil security measures are yet established, and no Government policy as
to the treatment of returnces and deserters is put into practice.
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explanations, no logic, they were tired and feeling weak. This made me
realise that notion of chaos functioned as a pause, a taking of a break from
the exhausting enterprise of creating normal life.

Somectimes it could also be accompanied with a sort of plea: give me
an answer, explatn this for me (which I rarely could). As I argued earlier
(p. 2) it is not unusual that the answers are taken "from outside”, not from
ones own experience, when ones own energy 1s insufficient,

"Imitation of life":
forms of negotiating the existential and social normality

Acceptance of ones conditions and adapting to them (a change in
normality) 1s a way ol surviving, and certainly a way of negotiating
normality, but it cannot be classed into resistance. On the other hand, 1
suggest that a creative acceptance of ones conditions 1s a form of
resistance. [ am thinking of all the most imaginative ways Sarajevans used
to make their monotonous, tasteless food of miserable quality into tasteful
and varied meals, as a way of resisting the humiliating conditions that also
threatened their health and lives. Another case in question could be trying
hard to find an employment. It could be said that these people had
accepted the situation, but they were doing it in order to resist the
destructive effect of irregularity and normlessness that the war brought.
Having a job to go to meant not only some economical benefits and social
contacts, but most of all it provided for a daily routine.

Another way of dealing with war conditions 1s to deny them (cf.
Sudrez-Orozco 1992, and the earlier discussion in this paper). In Sarajevo,
there was nothing to do about the physical threat of shells and sniper
bullets, and the only way of dealing with them was to find ways to ignore
them.

From my own experience | found out that being with somebody and
talking about somcthing was a good way of forgetting that you were
constantly within the sight (and reach) of shells and bullets. It walking
alone, the best thing was to actively think about something else (about
things you had to do, people you had met, things that werc said, etc.)

Rationalising away the danger was another way of doing it. The
probability to get killed in Sarajevo is not larger than in any big city in the
world - the number of people in traffic or crime accidents in New York is
larger than the number of injuries by shells and snipers in Sarajevo, [ had
been told. There were also stories going around about people hiding the
whole war in cellars because they were afraid of getting hurt. When they,
after two or three years, came out for the first time, a random shell fell and
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the need to keep the loved ones, who no longer lived with one, in ones lifc
was similar. This integration in daily life was often done by making the
gone person into the purpose of ones life.** As very few people could find
any sorl of idecological commitment in this war* they found this private
commitment to the loved ones.

Naring or expressing the disruptions in ones normality is one of the
ways of resisting the outside conditions and creating (or preserving) ones
own norms. This form of 1esistance was flourishing in Sarajevo during the
war. My host told me that he found it difficult to be a man in this war
because men are supposed to be brave: "Of course, cverybody is scared,
but as a man you're not supposed to show it." However, most of the men |
talked to expressed their lear quite clearly. Somehow, in the war, it became
commonly accepted that everybody felt fear, and this shared knowledge
helped enormously in coping with it.

Why artistic life was so popular with Sarajevans is not only because it
was "imitating the normality", but also because the everyday common
problems (and traumas) could be cxpressed and shared. Another typical
way of commenting the situation (destruction and humiliation) was
through jokes.®!

Of course, jokes and artists are often not just expressing problems,
but also making sarcastic comments or critigue 3 1 have referred to
Taussig's notion of "despair and macabre humour" (1992:18). This 1
found highly true of the situation m Sarajcvo. Many of the jokes were
impossible to tell outside the town: people who did not have the same
("macabre™) experiences had no references by which to appreciate a joke.
Instead, they tended to find it disturbing and morbid.

In their daily lives people made all they could 1o verbally revenge
on the ones that they saw as the cause ol a certain disruption: the 20 years

29[ know people who fought for their life in Sarajevo only because they did not want to
worry their family members who left the town. People could say that the only meaning
with lifc they had was to once more see their loved ones. Also, the explanation why one
did not Ieave the town with the rest of the family was often to give them (wife, children,
parents) the opportunity of return once the war was over.

30 This is a general characteristic of our contemporary wars (the ones Nordstrom calls
"dirty wars"). Any other sort of commitment was also rare. I believe that there were some
cases of religious commitment. Patriotic commitment had mostiy disappeared after the
first war year {see p. 12). There were some people who found interest, rather that
commilment, in politics or economy, but these were s minority (though certainly a
powerful one!).

31 As an example, the joke that runs: "How does a smart Bosnian call a stupid one? - By
the phone from abroad!” is basically only expressing one of the most acute dilemmas
during the war - to leave or not to leave. By sharing the joke, people are letting each
other know that they share the same problem.

31 Qee as an example group Trio and their design — illustration No. 1.
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who was responsible for the building if we could take a look and he
agreed, but then suddenly a young man who was sitting near the entrance
said that non-Muslims were not allowed to enter a mosque. He was dressed
very formally in a dark suit and tie, he was dark-haired and had a carefully
cut beard and moustache - obviocusly a foreigner, one of the
"missionaries”. My host and another elderly local man started arguing with
him that this was not true. The young man told them that this was what
Koran said. I could see how anger cscalated in the faces of my host and
the elderly local man, both of whom had a quite good knowledge of
Koran and Islam. It did not help. The "missionary" was determined on this
point, so we left the place without getting into the mosque. I could see a
sort of apology on the local elderly man's face. Afterwards the people to
whom [ told the story referred to the young "missionary"” man as the
"Arab".

"They come here and they think that they can teach us what Islam is!
We have been Muslims as long as they did, and we have our own Islam in
Bosnia. Tt has always bcen possible to enter a mosque or a church, no
matter of your own religion, as long as you did not disturb the religious
sermon”, a young bula (female student of Islam theology and teacher of
Islam in a primary school) that I came to know said when she heard the
story. She and her husband, as their whole families, had always been
Muslims and believers, and they were obviously disturbed by these new
tendencles.

He, who was the officer in the Bosnian Army, and politically active
in the Government Party SDA, was upset also by the image of Bosnia that
he felt was spreading abroad. "We are the "fundamentalists” they arc
talking about!" Since he was not prepared to include the "Arab
missionaries”, MudZahedin®¢-soldiers or any other "signs" of more
dogmatic islamistic presence, as parts of the Bosnian society, he perceived
himself of being labelled as {undamentalist because of his Muslim faith
and praying five times a day, as well as because of fighting for his
Government, his country and his people.

In this reaction he was not alone. People in Sarajevo werce all upset
about this "fundamentalist” label. No matter to which of the above stated
"categories” of (Muslim) Government supporters they belonged, or of
which nationality or faith they were, this was something that was unifying
tfor the Sarajevo population.

36 “Audiahedin® (pronounced Moojahhedeen) in Bosnian war came to label Muslim
soldier from other Muslim countries who came to fight in Besnia for the Muslim side
{i.e. Government side - although it is said that the Government had sometimes
difficulties in controlling the MudZahedin-units), seeing the war as "holy" (jihad).
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("it has always been possible to enter any religions temple"), cultural
traditions, religious views, political views, collective identity, and state
ideology. He also experienced the "spots" of denial (of the change in daily
routines), of resistance (towards the disruption of his cultural traditions), of
verbal revenge, naming and sharing, and resistance (towards changes in
religious views, political views, his collective identity, and state ideology).
In this example, he was experniencing at least eleven "spots" on the
diagram.

[ have to stress once more that it is only theoretically possible to
deconstruct expertences of war in this way. Any person involved in such
circumstances experiences illogical events, feelings, and personal decisions
that (syhe made (in this text called "disruptions" and "negotiations™) in an
almost instinctive struggle for normality of life. :

I have placed the "process of negotiation" on the top of the diagram
since I want to suggest that this process 1s not spectfic to the war situation
only. It happens also in peace time circumstances, although not so fast and
less explicit. Hlowever, [ want to posit that the violent circumstances not
only makc the process more "visible", but that they also change the
contents of it. I suggest that the changes of normality that occurred in
Sarajevo during the war period would have taken a different turn in
peaceful circumstances.

The "war" 1s presented as a circle with centripetal arrows of
violence/disruption effecting the whole field. The intention is to evoke the
teeling of being caught in an everyday situation, filled with social, cultural
and political meanings and processes, and at the same time being
continuously exposed to violence and disruption. "Peace” is placed in two
upper faraway corners, thus symbolising the notion of peace being
something positive and desirable (high position), as well as out of reach.

For understanding the sub-field of "normality" it is essential to bear
in mind the normality before a disruption happens, as well as the (physical
and political) forces behind the disruption. Only in that way it is possible
to understand the formation of "new normality", and the constitution of
the sub-field of "normality” as a complex mixture of new and old. For
example, in order to understand the changes that took place in the political
normality among the civilian population in Sarajevo (c.f. previous
discussion on subtle differentiation of collective identities), 1t 1s necessary
to consider the forces that were informing the political space: the former
Yugoslav state ideologies that were people's pre-war normality, new
national ideologies put torth by the newly established political elites, war
experiences which had to be negotiated in terms ol these two, as well as the
foreign involvement.
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DOGOVARANJE NORMALNOSTI U SARAJEVU
TIJEKOM RATA 1992.— 1995,

SAZETAK

Clanak donosi saZet opis rata u Sarajevu, te predlaZze antropolofku interpretaciju
promjena u svakodnevnu Zivotu civilnog stanovni§tva grada tijekom troipogodi$nje
opsade.

Teorijska se podloga €lanka temelji na nizu antropolo$kih studija takozvanih
"prljavih ratova" (dirty wars), koje su se pojavile u literaturi tijekom posljednjih desetak
godina. Slignost sa sargjevskom situaciyjom je u osnovoom polazidtu da je fizifka
destrukcija tijekom rata usmjerena na civilno stanovni§tvo, civilni nadin Zivota, te
osnovna kulturolofka 1 ideolofka vrednovanja odredenog drudtva ($to je u suprotnosti sa
uobicajenim interpretacijama drugih drudtvenih disciplina koje rat promatraju sa gledista
drudtvenih institucija, fizicku destrukeiju vide kao okrfa) dviju vojski, a logiku rata
objagnjavaju gospodarskim, politickim 1 vojno-strate§kim okolnostima).

Rat u Sarajevu opisan je kao druStveni proces tijekom kojega sc znadenje pojma
"normalnost” mijenja i istodobno poprima nova znadenja (process of negotiating
normality). Ovaj je proces prikazan na egzislencijalnoj i druftvenoj razim svakidadnjice,
kao i na polititkom 1 ideolo§kom planu. Za sam su proces vaZna tri stupnja: prvobitna
"normalnost", narufavanje normalnog Zivota fizickom destrukcijom koja uzrokuje
cpistemalosku destrukciju drudtva (dakle, rat ne samo da ugroZava goli Zivot nego u
stanovniftvu unidtava predodZbe o druitvenim i ideolokim normama), te ustolienje
novih dru$tvenith normi.

Prikaz druitvenih promjena nastalih u Sarajevu tijekom rata polinje kralkim
opisom politicke ideologije bratstva i jedinstva u bivo] Jugoslaviji, kao i
neprimjerenosti noveprocvalih nacionalnih ideologija v samom Sarajevu uo€i rata.

Proces promjena normi u ratu opisan je u dva dijela. U prvom je dijelu prikazana
destrukcija drudtvenog Zivota. Nelogi¢nosti i nepravilnosti u opskrbi najnuZnijim
potreptinarmna <a opstanak (vodom, hranom te energentima - strujom, plinom i1 drvima)
uzrokovale su u fjudima osjecaj gubitka kontrole nad vlastitm Zivotom te time dovele u
pitanje Zivotne i drultvene vrijednosti, $to se Zesto ofitovalo kao osjedaj srama 1
poniZenja.

Prijeratna ideologija socijalistifkeg drudtva, gdje je nacionalm osjeéa) bio
potisnut u drugi plan, zamijenjena je novom tdeologijom uhvadenom u proturjeénostima.
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